0845 600 6156 Coome nfreean

.

Bill enquiries @ Customers with a textphone Please use BT TextDirect by dialling18001 before

0845 600 61 56 the number you want i.e.18001150 0r18001151

Writing to us at BT Customer Accounts, Correspondence Centre,
Providence Row, Durham, DH98 18T,

- Your account and bill number Using our website

Please quote this account number if asking for
information on your account. Please keep it safe.

Calls to and from BT ’ Our commitment to our customers
All calls made to BT or from BT may be recorded to help We aim to give an excellent service and our Code of Practice (available onwww.bt.com or on request
us to give you a better service from 0845 600 6156) sets out full details of what you can expect from BT.
Is Everything ok?
For full itemisation of your calls you should view your bill online If not you can contact us on 0845 600 6156 for the quickest response. If you decide
at www.bt.com/billonline If you require a copy of your bill, or you want to write to us, the address is BT Correspondence Centre, Providence Row,
request calls to be itemised after the bill is produced, an Durham, DH98 1BT If you are unhappy with our response you can ask our Complaint Review
administration charge will be made. Information relating to your Service to investigate. This specialist team will work with you to find a solution.
account can be found free at www.bt.com/billonline If we do not answer your complaint within 8 weeks, or if we write to you saying that we cannot agree
. an outcome, you can ask Ombudsman Services: Communications to investigate.
Interested in our discount schemes? PO Box 730, Wilderspool Park, Warrington, WA4 6WU
Please visit our website at www.bt.com/discount or call www.os-communications.org
us between 8am and 6pm, Monday to Friday on 0870 609 0159. tel: 0845 0501614
Paper bill reminders If you have a complaint about premium rate services contact
BT reserve the right not to send further paper PhonepayPlus. These services start 09 for landline
reminders for payment of this invoice. calls, 118 for directory enquiry services, or can be offered on four or five digit
To prevent late payment charges and possible bers on mobile ph PhonepayPlus, Freepost
restriction of service please ensure that payment is WC5468, London SE1 2BR. or visit www.phonepayplus.org.uk

made by the due date shown
Your bill is produced to accuracy standards defined by Ofcom and is approved by BABT Limited, an
independent accreditation body.

The Office of Communications (Ofcom) regulates the communications industry, which includes
telecommunications providers, and approves the dispute resolution scheme run by Ombudsman
Services:Communications. Should you wish to contact Ofcom please visit their website
www.ofcom.org.uk or write to Ofcom Contact Centre, 2a Southwark Bridge Road, London SE1 9HA.

British Telecommunications plc Registered Office 81 Newgate Stre‘et LONDON EC1A 7AJ

Registered in England number 1800000 B

Whole Bill Direct Debit To pay by debit or credit card
You can pay the whole amount of your bill by Direct Debit. You can pay your latest bill online using your debit or credit card at www.bt.com/fastpay
We give the date on your bill when we'll collect payment Alternatively, you can call our automated service on 0870 240 5566.
{a minimum of 8 calendar days after the bill date).

To pay by BACS
Set up Direct Debit Please contact your bank or building societ{ 3uoting the BT Barelays bank account number 00835757
You can set up Direct Debit options for this and future bills : sort code 20-00-00. You must send your bill details to us so that we can allocate your payments. You
at www.bt.com/billonline Alternatively call our automated can send your remittance advice and/or BT pagment slips by post to BT Payment Services Ltd, BT
service on 0870 240 5566. You will need your bank account Telephone Payment Centre, Durham, DH98 1BT. Alternative gou can send these to us by email to
details when you call. bacsl.sth@bt.com or by electronic fax to 01908 862289. Ea:g T bill has its own 16-digit account

and bill number that appears on the top left hand side of the bill. You must include these details for
Payment processing fee each BT account that you are paying.
If you do not pay bg Direct Debit, a payment processing fee
will be charged by BT Payment Services Ltd, a BT Group To an by cheque
company, for processing your payment. Ma

e your cheque IE:ayable to BT Payment Services Ltd, cross it A/C payee only and write your account
number on the back.

Send cheque and completed payment slip to BT Telephone Payment Centre, Durham, DH98 1BT (or use the
envelope provided). We don't accept post-dated cheques. Do not send cash by post.

Late payment charges

Please pay your bill promptly as failure to do so could lead to a late payment charge and/or
interest charges. Switching to Monthly Payment Plan or Direct Debit will ensure you are at no
risk of this charge.



