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Hello Mrs Crosbie

Mrs V Crosbi . .
S\ 1oSO Here's your bill for May. It includes some charges for
additional usage.

Your recent bills:

This bill:

£5 1.19

We'll take this on or just
after 27 May

Your last bill:

£66.05
May | £51.19

v Thanks for paying
your bill in full

£51.19
Broadband & Landline

> You made 1 out of plan calls, so there's an extra £0.20 to pay

> Your regular charges are £50.99

see page 3 for details

Manage all your BT services online Need a little help?

To find out more about the products and services we
offer for those with accessibility needs, visit bt.com/

includingyou

My BT gives you access to view your bill, monitor your
usage and manage your extras such as BT Cloud, BT Wi-

fi and more.

To log in to My BT, you'll need your BT ID (your username
and password).














