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HealthEquity

T 3 M t h HealthEquity

= O n S y Please refer to your transition
website for exact Transition Dates.

Week 1 This way to

remarkable

Sent approximately 3 months prior
to the Transition Date. e e e

What If | do not want my HSA to transition to the HealthEquity HSA
portal?

11 you do not want your HSA (o transition from the Further portal to the HealthEquity
HS/ v

Description:
Member Transition Notice & Get Dear MEMBER, ot b 1 andar g bt ot g sk of o lowi
Started Guide ;

It time to transition your HSA to our HealthEquiy porta.
1. To close your account, call Further customer support at 800.859.2144
orR

- s As  result f the acquisition of Frther by HealthEquity, your Health Savings 2 Provde Lt with 2 el mtsta eqce ¥om & he clskodan
SubjectLine: Account (H5A) wil e tranatoned t the HealthEquiy paralon Transion yourtis

Date.

Welcome to HealthEquity. oot

No action is requirod on your part for tho transition o take offoct. Further

Lexington, KY 40511

For  visit
For more details on getting started:
As your new benefits pariner, we're here to help you plan for a healthy fulure by

buiding your physical and firancial wellness
it Member Transition Site

Momber Tr

1 qui plish Down: jon Guide

because of:

- Our track record: We've accomplished similar updates before among
the 14 milion+ members we serve.
- Our unwavering commitment: We're dedicated to the health and
financial security of members ike you.
+ Our service: We strive (o deliver you an experience that's remarkable in
every way, every day.
Schedule of Fees.
The following is a st offees that can apply to your HSA. See section 7.01 of the
HSA Custodial Agreement for more information. Ifyour employer, health plan, or
other company has arranged to pay certain foes for you or for discouns, then

in th
section and reflected on your monthly statements.
After the transition to the HealthEquity HSA portal:
 Your monthly administration fee will remain the same. Serviee
peens Monthly HSA acnin fee: 100
 Ifyou have an investment account, your funds willransfer in kind
1o historical records on the Further member portal vill continue Rembrsementcheck T
unti September 2026 b
Milestone Date Payment o provider Noee
Eloctoni peyment o sel Noee
Packages ncludo st me logn nstuctions cardater
10 the HealEquiy porta.For lgitie
members.packages also incluce new
HealthEaquity Visa® Card! fo he now plan
emEay v Gard ransacion Nofee
Retum deposted fem 52000 peritem
coniribuions n tho Healtnquiy poral.
Stop payment request 52000 per tem
method fo your Furher HSA.
Account cosure 525,00 (valved for 60 days following your
Transiton Date)
aro ansforod t th HoalthEauiy poral.
Electonic satement Notes
Funds and
investments e avaiabl trouh Paper statement 5200 por montly satement — avoided wih
HealhEuiy poral eloctroni statoments (waived for st 60
daysafer Transiion Date)
1 aste
pora.
Ifyou . our 2417 Memt Iways here 1o help.
Blackout Period Sincerely,

HealthEquity Member Services
To faciltate the transition of your HSA, there will be a “blackout period" during which
you will not be able to access your HSA cash funds, use your Further debit card, o

Thiswayto ———> remarkable

‘This period will be;
continue until Transition Date.

ndar days before transition date, and

Questions?
i you have Investments held in your HSA during the blackout period,you wil be
unabie o diretor diversfy those invesimens on the Further pora,

8443516856

1fyou have a Schwab Health Savings Brokerage Account?, access to your Schwab
Following the

backou,
from he HealtiEuly member oral. Your Schwab brokerage account wil nowbe nm| cEE

restricted from new investments In limited partnerships, foreign stocks, debt

socurities, options, and select mutual funds. If you are currontly invested in a

restricted offering, you may continue to hold these assets. However, you will ot be
the transiton to the quiy progr

Important Dates You Need to Know

I S —————

‘Whether or not you are planning to use your HSA balance soon, we encourage you

ly consider how y plan. To make
investment changes before the blackout period starts, log on 1o the Further portal, o
sellct your account and then clck ‘Visi Investment Sie' o access your investment 5P0)
account,

procucts and sonicos o oy o oter:

Impact on Your HSA Investment Funds R :

Ifyou have an investment account, your HSA assets that are invested In funds on Todiw e s prospocis
the Further portal will be transferred to the HealthEquity portal

Please clck here for a complete ising of the impact on Continuing Funds, Freezing changing decons.

Tounsubscrieorchangeyour ool xferences lck hrs.

Investment Fees.
Hoalih=quty ospocts yourpivacy. Toleam o, ead vt 50y

Click here for a complete breaidown of investment fees and notices. vt
Secuty o indcu e

Copyraht 62024 Mot Ecuity, . A g rocervod

15 Senic P 1 1 400 rape, UT 84020 US
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Overview
Webinar (HSA)

SubjectLine:
Let’s talk about what’s next for your
HSA.

HealthEquity

This way to a

smooth
transition

Register now for our Transition
Overview webinar.

Hi Elise,

We're here to make this Health Savings Account (HSA) transition as smooth as
possible for you. Which is why we've created a series of specialized webinars to
provide you with the knowledge you need

Al webinars are available in either a scheduled or on-demand format and feature a
Q&A session to address commonly asked questions. Scheduled webinars will
include a live chat feature where attendees can ask HealthEquity Implementation
Managers questions and get answers in real time.

During our Transition Overview webinar, we'll guide you through the upcoming
transition steps, highlight the changes you can expect at HealthEquity, and provide
valuable account insights.

Moreover, HealthEquity Implementation Managers will be available for live chat,
giving you the chance to ask questions and gain clariy.

Sign up for the scheduled Transition Overview webinar.

If attending a scheduled webinar doesn't align with your calendar, don't worry. We've
prepared on-demand versions that you can watch at your convenience.

Watch the on-demand webinar,

For more detailed information, please visit your member transition website.

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

£ Rin B & ivvc:

Viewon web

e or financil advio.

changing decisons.

“To unsubscribe or change your emallpreferences, clck here.

privacy. To leam more, read o

it 3 Vst
Securty to find out more.

Copyright ©2024 HealthEaquly Inc. Al rights resorved.
15 Soonic Poino Dr, o 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity"

T 2 M t h HealthEquity
= O n S y Please refer to your transition
. website for exact Transition Dates.
W k 2 HealthEquity
ee HSA Investment

Notice

Sent approximately 2 months prior
to the Transition Date. i

Onlyif applicable

Dear LISA,

Description:

We ara following up with the investment terms applicable to your Health Savings.

H Account (HSA), which is scheduled to transfer from the Further HSA portal to
Investment Notice e HeaiEqig A poratn Fanelion Oute

- - . he no longer iSA portal,
SubjectLine: el et e

IMPORTANT: Your HSA Investment date, withh routing procoadspaced it yourdoaut HSA cash cpon
Notice o whatis

Blackout Period

To faciltate the transition of your HSA, there will be a *blackout period" during which
you wil not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investments.

This period will begin on 9 calendar days before transition date and will continue
unti Transiton Date.

1f you are holding investments in your HSA during the blackout period, you wilbe
unable to direct or diversify those investments on the Further portal

Whether or not you are planning to use your HSA balance soon, we encourage you
to carefully consider how this blackout period may affect your financial plan. To make
investment changes before the blackout period start, log on to the Further portal,

d click to access

account,

1f you have a Schwab Health Savings Brokerage Account?, access to your Schwab

ne Following the Wit access to several investing toos, including Advisor, a web-based service
backout, inegrated access o your brokerage account wil become avaliabie irctly availabl from HeathEquiy Advisors, LLC, members are enabled o lect contro or
rom the HoalthEquity membar poral. convenience:
. nc access to
- Tl ssr, o rospocu 0y ca it s ovm
- Advisor GPS (powered by HealthEquity Advisors, LLC): Get webbased
porflo guidance ging you a suggested oute o your destnaton; you
Milestone. Ll still trade in your H
foes apply).
+ Advisor AutoPilot (povered by HealinEquity Advsors, LLC): Let web-
Card" and Card basbd s ¥ el b/HSA )
Package wllbe aing n your malbos, alowing e e
Jouto e e sty Heroes Pl fees appl)

HeakhEquiy pora, onsidercontbuing o your

HeathEguiy HSA i ot backout data f you

noed ccess o funds during the vansioring

biackout porod describe bolou: knowledgeable, experienced investors who are seeking a wider range of investment
options, can to managing

making more of their own investing decisions.

HealthEquity members also have access to an integrated Health Savings Brokerage
y Charles Schwab. I fora

yourFurther HSA

fyou have  our 2417
Finlday to mak investment rades fom your ways here to hel
{SA estmant account tough the Further always here to help.

Investmentporta:2
Sincerely,

Finalday o uso Furthorcobitcards o oquos
dsiebutions rom HSAs trough th Further ‘The HealtnEquity Member Services team
pora,

Thiswayto ———> remarkable

HeathEquiy pora. For members wi
investments, inyssiment hodings o ransfarad
1o the HosthEauiy pora.

Funcsana Questions?
ivesimrt o avalab #rogh e
VeatnEeutpora
8443516856
L fRinkl &
For View on web
website. “

i can s s by Tho Bancap Bark LA pursuan o carse fom Visa U5 . n: Your cardcon b

Impact on Your HSA Investment Funds —

et rolat. S Cardhldr Agoamont forcompea usago sticrs

ityou your HSA assets that are on

the Further portal will be transferred to the HealthEquity portl, NCUA surc e
Prough r HeathEudy st o st et iy, ot ot i westrons chice

For a complete lsting of the impact on Continuing Funds, Freezing Funds, and
Legacy Funds, please dlick here.

Investment Fees whon maing o changing oo

[ i quity portal will be subject P T
ratios) charged by the mutual funds, plus a monthly investment admiistration fee

equal10.0.03% ge daily 10.00 procucsand sees provcad ty e

month. I aditon, if you subscribe to use Advisor, a web-based robo-advisory

service powered by HealthEquity Advisors, LLC, you wil be charged a separate

monthiy fee equal o 0.05% of your average dally advised balance (capped at chargiogdoc.

$15.00 p advance for

faes, following the transiton to the HealthEquity HSA porta, your HeallnEquity HSA

default cash oplion willbe credited with the pro rata porion of any excess fees. Tonbsci o change your amad peterences, ik e

previously billed.

Which Investment Tools Are Available? S oot oo

Copygh 62024 HeanEauiy, . Al s reservod

continued above
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HealthEquity

T-2 Months,
Week 2

Sent approximately 2 months prior
to the Transition Date.

Onlyif applicable

Description:
Buy-Up Notice

SubjectLine:

NOTICE: Important information
about your Further HSA Plan Change
program

HealthEquity:

We have some

good news

Here's some important information
regarding your Further Plan Change
program.

Dear Elise,

We are following up with the investment terms applicable to your Health Savings
Account (HSA), which is scheduled to be transferred from the Further HSA
portal to the HealthEquity HSA portal on Transition Date.

You have been identified as a participant in Further's Plan Change program, which
allowed you to move to the HSA plan type of your choice (with corresponding
interest rates and administrative fees). Upon your transition, wil be automatically
moved back to your employer's default interest option.

While HealthEquity does not offer a Buy Up Program, we do provide a similar
offering known as Enhanced Rates.'

Once transferred, your HSA will be automatically entered in the Enhanced Rate

offering which most closely matches your previous interest rate offering from Further
with the nearest Enhanced Rate interest tier available from HealthEquity.

No action is required by you at this time.

While HealthEquity does not offer a Plan Change program, HealthEquity does offer
two cash placement options to further optimize your HSA cash balances, Basic or
Enhanced.'*

Our Enhanced Rates option offers potentially higher interest rates compared to our
Basic Rates option. For a complete breakdown of potential interest rate schedule for
the Enhanced Rate option, please refer to your member transition website.

Once transferred to the HealthEquity member portal, you can select your cash
‘option preferences with either our Enhanced Rate or Basic Rate offerings as soon

s you have your portal credentials.

Keep an eye on your mailbox for a new HealthEquity Visa® Card and Card Package,
which will grant you access to the HealthEquity member portal.’

After you log in, go to “Interest Rates” on the right side of the page. From the
“Interest Rates” page, you will be able to select your preferred rate option. You may

change your preferred rate option at any time and at no cost.

As 500n as your account has completed the transition to HealthEquity, you can visit
your member portal to view or change your new HSA interest rate.

Thank you for your patience as we continue to make your transition to HealthEquity
a pleasant one. If you have any questions, do not hesitate to reach out.

Sincerely,
The HealthEquity Member Services team

Thiswayto ———— remarkable

Questions?
844.351.6856

no =a e

View on web

imitations. Interes retes are subjectfo change.

S.A.Inc. Your card can be

health related, See Cardholder Agroement for compiete usage restrictons

\ tex orfinancial acl
changing cacisions.

o unsubscribe or change your emall preferences, cick here.

privacy. To learn more, prvacy polc

Visit
‘Securty o find out more,

‘Gopyright ©2024 HealthEquly, Inc. All ghts reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-2 Months,
Week 3

Sent approximately 2 months prior
to the Transition Date.

Description:
Transition Timeline & Next Steps

SubjectLine:
Don't Forget: HSA Transition to
HealthEquity.

HealthEquity:

Your guide to

remarkable

Here's some important information
regarding your HSA transition.

Hi Elise,

We hope this message finds you well. We wanted to send you a friendly reminder
that your Health Savings Account (HSA) transition from Further to our HealthEquity
portalis happening soon.

We're here to make this transition as smooth as possible for you. As we approach
the transition date, our goal is to provide you with all the information and support you
need for a seamless experience.

Here is a list of action items for you to accomplish before your transition date:
« Attend the Transition Overview webinar

+ Register for the Onboarding webinar

. R

w these important dates and upcoming communications

Keep an eye on your mailbox for a new HealthEquity Card Package and Visa® card
coming soon." Your Card Package will include your new credentials to the
HealthEquity member portal

Here are some key transition dates to look forward to:

Please refer to your transition
website for exact Transition Dates.

Milestone Timing
Members are nolifed of the transiton 3months before Transition Date.
HealthEquity begins mailing Card Packages. 1 month before Transition Date

Packages include frst e login nstructions (o
the HealthEquity portal For eigile members,
packages also include new HeallhEquiy Visa®
Car for the new plan year.

Members can make posttax contributions on
the HealthEquiy portal. Consider contributing
1o your HealthEquity HSA priorto the blackout
date ifthey need acoess to funds during the.

transitioning blackout period described below.

Final day to make contnbutions via any method | 10 calendar days before Transition Date
o Further HSA

Final day to make ivestment trades from
HSAnvestment account through the Further
Investment portal

Final day to use Further debit cards or request
distributions from HSAs through th Further
portal

before Transition Date

Account balances are fransferred o the. As of Transition Date
HealthEquity poral. For members with
investments, investment holdings are Uansferred
1o the Healthquiy portal

HSA blackout period ends. Funds and
investments are available through the
HealthEquiy portal

Transacton history loaded in HealthEquity portal | 1 week after Transition Date

If you have questions, please reach out to Member Services.
Thank you in advance for your help in a smooth transition.

Sincerely,
HealthEquity Member Services

Thiswayto ———— remarkable

Questions?
844.351.6856

[ £in]

Viewon web

N Visa USA. Ine. Your card can be

healthreated. See Cardholder Agreement fo complele usage resiricions.

business day. Comp

Sel” and "buy”

roplace” and ‘rebalance” markt
s the“sel” order
Is oxocutod a day pror o the ‘buy” ordor.

notFDIC or
NCUA nsured, i investmen.
e, inc
ducation, or taining.
befor i avaiaoi this,and other important
webst, P
et " e
when mating ifo changing decisons.
{ax or fiancil advis.
hanging decisios.
To unsubscribe or change your omallpreforonces, clck here.
privacy. T learm more,read our prvacy o
Visit

‘Seautty o find out more.

Copyright ©2024 HealthEquiy Inc. Al rights reserved.
15 Scenic Painte Dr, Se 400 Draper, UT 84020 US

A Emai 4 72 Monie W3
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
New Member Transition Notice @
30days

SubjectLine:
You have 30 days to complete your
HSA transition tasks.

HealthEquity*

This way to

remarkable.

See below for some important dates
concerning your HSA transition.

Elise,

Its official. We are now 30 days out from transferring your account from Further to
your new benefits team at HealthEquity.

For your convenience, we've included some key milestones coming up in the next
30 days.

Milestone Timing
Wermbers ae noffed o the traniion 3 months before Transition Date
HealthEquiy begins malng Card Packages. | 1 month before Transiton Date

Packages include frst time login nstructions to
the HeallhEquity portal. For eligile members.

packages also include new HealthEquity Visa®
Card for the new plan year.

Members can make posttax contrioutions on
the HeallhEquiy portal. Consider contibuling
to your HealthEquity HSA prior o the blackout
date fthey need access to funds during the

ransitioning biackoul period desciibed below.

Final day to make contbutions via any method | 10 calendar days before Transition Date
to Further HSA.

Final day to make investment trades from
HSAInvestment account thiough the Further
Investment portal

Final day to use Further debit cards o request
distnbutions from HSAs through the Further

portal
HSA blaskout period starts. 9 calendar days before Transition Date
‘Account balances are transferred fo the As of Transition Date

HealthEquiy portal. For members with
investments, investment holdings are transferred
to the HealthE quty portal

HSA blackout period ends. Funds and
investments are available through the
HealthEquiy portal

Transaction hstory loaded in HealthEquity portal. | 1 week after Transition Date

For a complete breakdown of your transition, please visit your member transition
website or contact your HR representative.

If you have any questions about your account, please reach out
We're always here to help.

Sincerely,
The HealthEquity Member Services team

Thiswayto — > remarkable

Questions?
844.351.6856

View on web

NA Visa U.S.A. Inc. Yourcard can be:

. restaurants, or ther
vicons.

helth elated. See Cardholder Agroement or complete usage r

business day. in the next
“sel" and “buy”

“replaces and rebalance’

. the el order
Is executed a day prior o the 'buy” oder.

NCUR insure,or quaranieed by HealthEquiy, In. HSA holders may select mutual func for investment
inc.
e, quiy, Inc.

educaion, or & for averyone.

befors investing it avalable, a  othor important
Plaas read

before investing logal, tax or
‘when making fe changing decisions.

taxor e

changing decisons.

o unsubscribe or change your emall prferences, ek here.

quity resp privacy. To learn more, ead our privacy.

Vist
Secuty 0 ind out more.

(Copyright ©2024 HealiEquity, Inc. Al ghts reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 2

Sent approximately 1month prior
to the Transition Date.

Description:

What To Expect At HealthEquity
(HSA only)i.e. Tools, Investing,
Service, etc.

SubjectLine:
Your HealthEquity HSA Card
Package is on the way.

HealthEquity*

This way to your

HealthEquity
HSA

Your HealthEquity HSA Card Package
is on its way.

Hi Elise,

As we get closer to transitioning your HSA to HealthEquity, we wanted to share
‘some things you can expect from us.

In the coming days, you'll receive your HealthEquity Card Package in the mail,
Inside your Card Package, you'l find:

« Your new HealthEquity Visa® Card"
« Your credentials to access your account on the HealthEquity member portal

For a complete breakdown of our transition process, be sure to register for our
Transition Overview w

Blackout Period

To facilitate the transition of your HSA, there will be a *blackout period” during which
you will not be able to access your HSA cash funds, use your Further debit card, or
make any changes to your investments.

This period will begin on 9 calendar days before transition date and will continue
until Transition Date.

If you have investments held in your HSA during the blackout period, you will be
unable to direct or diversify those investments on the Further portal.

« May 24, 2024: Start of the blackout period. Any investments remaining in
your Further HSA will be subject to market conditions.

« May 31, 2024: Account balances and investment holdings are transferred to
HealthEquity.

« June 1, 2024: Blackout period ends. All HSA funds and investments will be
available through the HealthEquity portal.

Whether or not you are planning to use your HSA balance soon, we encourage you

to carefully consider how this blackout period may affect your financial plan. To make

investment changes before the blackout period starts, log on to the Further portal,

select your account and click 'Visit Investment Site’ to access your investment

account

Thank you in advance for your help in making this transition to HealthEquity a
smooth one.

If you have any questions about your account, please reach out.
We're always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

no| =D =

View onweb

"This card I Issued by The Bancorp Bank, NA., pursuant o a lcanse from Visa U.S A Inc. Your card can bo
tor

and restaurants,
health relaed. See Cardholder Agreement for complele usage restrctons.

tax or financial acy
changing decisons.

To unsubscribe orchange your email preferences, cick here.

privacy. To learm more, read our privecy polc

Vst

Securiy o find out more,

(Copyight 82024 HealAEqulty, Inc. Al ghts reserved.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 3

Sent approximately 1month prior
to the Transition Date.

Description:
Merged Participant Notice
(HSA/SAM)

SubjectLine:
Hereis your HSA Merged Participant
notice.

HealthEquity*

This way to a

smooth
transition

We have some important information
regarding your HSA account.

Dear Elise,

We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAS) from the Further HSA portal to
the HealthEquity HSA portal.

You have been identified as having multiple HSAs on the Further HSA
portal.

As part of the transition, your accounts will be consolidated into one HSA on the
HealthEquity HSA portal, and we will use the most current information we have on
file.

In addition, the transition to the HealthEquity HSA portal requires that you complete
anew beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA is complete on Transition Date we encourage
You to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA.

Are there any tax consequences as a result of the merging of my
accounts?

No. While HSASs are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts.!

Will my ion history be to
Your 2024 transaction history will be imported into the HealthEquity system within a
couple of weeks following the Transition Date conversion. For the years prior to the

2024 tax year, we encourage you to download any account history information from
your Further HSA portal.

Who will send me tax statements?

HealthEquity will provide the 2023 tax reporting information for any activity incurred
in the 2023 calendar year.

If you have any questions about your account, please reach out.
We're always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856

o o5

View on web
HSAs are never = a
Voo,
g your state s, tax
HeallhEq, L taxor c

changing decisins.

To unsubseribe or change your emal preferences, cick here,

auiy resp Toleam more,read "

" L Visit
‘Secuity o ind out more.

‘Copyright ©2024 HoalthEquity, Inc. Alights rserved.
15 Scenic Pointa Dr, Sto 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.
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HealthEquity

T-1Month,
Week 3

Sent approximately 1month prior
to the Transition Date.

Description:
Merged Participant Notice
(HSA/HQY)

SubjectLine:
Here is your Merged Participant
notice.

HealthEquity*

This way to a

smooth
transition

We have some important information
regarding your HSA account

Dear Elise,

We are following up regarding the recent communication you received about the
transition of your Health Savings Accounts (HSAS) from the Further HSA portal to
the HealthEquity HSA portal

You have been identified as having multiple HSAs on the Further HSA
portal.

As part of the transition to the HealthEquity HSA portal, your accounts will be
consolidated into your existing HSA at HealthEquity, and we will use the most current
information we have for your HSA.

In addition, the transition to the HealthEquity HSA portal requires that you update
your beneficiary designation. When you log in to the HealthEquity portal for the first
time after the transition of your HSA s complete on Transition Date, we encourage
you to review your HealthEquity account to ensure the information is accurate and to
update the beneficiary designation for your HSA.

Will | receive a new HealthEquity Visa® Health Account Card?'

If you have an open HSA at HealthEquity with an active HSA debit card, your
existing card will continue to work, and you will not receive a new HSA debit card. If
your HealthEquity HSA was closed, your account will be reopened, and you should
receive a new HSA debit card in the mail the One month before transition date.

How do | order a replacement HSA debit card or additional cards for

my dependents?
You may order a replacement HSA debit card, or additional cards for your

dependents, by logging in to the HealthEquity member portal or by contacting
Member Services at 844.355.0150.

Are there any tax consequences as a result of the merging of my
accounts?

No. While HSAS are tax-advantaged accounts, there should be no tax implications
due to the merging of your accounts.*

Will my ion history be to ?

Your 2023 transaction history will be imported into the HealthEquity system within a
couple of weeks following the Transition Date conversion. For the years prior to the
2023 tax year, we encourage you to download any account history information from
your Further HSA portal.

Who will send me tax statements?

HealthEquity will provide the 2023 tax reporting information for any activity incurred
in the 2023 calendar year.

If you have any questions about your account, please reach out.
We're always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ———— remarkable

Questions?

844.351.6856
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HealthEquity

T+1 Month,
Week 2

Sent approximately 1month after
the Transition Date.

Description:
Transition Complete

SubjectLine:
Your HSA is now officially with
HealthEquity.

HealthEquity*

Welcome to the

HealthEquity
portal

Welcome to a remarkable way to plan
for the future.

Dear Elise,

We are thrilled to inform you that your Health Savings Account (HSA) transition to
HealthEquity is now complete, and your HSA s officially on our HealthEquity portal.

You can now enjoy complete access to the benefits of our comprehensive services
and resources.

As a next step, we recommend that you attend our Portal Walkthrough webinar
where you'll learn about the HealthEquity portal. Glick the link to find a time that
works for you

Here are some important details now that your transition is complete:

Access Your Account:

+ You can now access your HSA through the HealthEquity member portal and
our user-friendly mobile app."

« Log in to review your account, check your balances, and manage your
contributions effortiessly.

Fees:
Your administration fee did not change. For more information about fees, click here.

Once again, welcome to HealthEquity! We are honored to have you as a member,
and we look forward to supporting your health and financial well-being.

Not finding what you are looking for?

Our Help Center is a great place to view top resources for commonly asked
questions.

If you have any questions or need assistance, reach out to 24/7 Member Services
Team at 866.346.5800

We're always here to help.

Warm regards,
HealthEquity Member Services

Thiswayto ———— remarkable

Questions?
866.346.5800

View on web

changing decisions.

To unsubscribe or change your omal proforoncs, clck horo.

privcy. To learm more, read

Visit
‘Secariy o find out more.

‘Copyright €2024 HoalthEquity, Inc. Al rghts roservad.
15 Scenic Pointe Dr, Ste 400 Draper, UT 84020 US

Please refer to your transition
website for exact Transition Dates.

12 Thiswayto ——— remarkable

healthequity.com




HealthEquity

T+1 Month,
Week 2

Sent approximately 1month after
the Transition Date.

Description:

Webinar Invitation: HealthEquity
Portal Walkthrough Education
(HSA only)

SubjectLine:
Everything you need to know about
your new HealthEquity portal.

HealthEquity*

Welcome to the

HealthEquity
portal

Welcome to a remarkable way to plan
for the future.

Elise,
It's time to start building a healthier future with HealthEquity.

As your new partner in saving for the future, we're here to make sure you know
exactly what tools and resources are at your disposal.

Please register for your HealthEquity Onboarding Webinar.

Reglster Now.

Our Onboarding webinar will tell you everything you need to know about our portal,
giving you the tools and resources you need to make the most out of your HSA
account and total access to our highly-trained support teams.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
866.346.5800
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HealthEquity

Transition

ommunications

Member Reimbursement Accounts

(FSA/HRA)

3 months

prior to transition

T-3 T-2

- Member Transition Notice - Reminder: Transition Overview Webinar

- Transition Timeline

Important:

All content, including dates, are for demonstration purposes only
and subject to change. Please refer to your transition website for
dates specific to your transition.

1 month

after transition

T4

- New Member Transition
30-Day Reminder

14 Thiswayto ——— remarkable

healthequity.com



HealthEquity

T-3 Months,
Week 1

Sent approximately 3 months prior
to the Transition Date.

Description:
Member Transition Notice &
Get Started Guide

SubjectLine:

It's time to start your FSA/HRA
transition from Further to
HealthEquity.

HealthEquity*

This way to

remarkable

We're excited to show you the way to
a healthy future.

Dear Elise,

As a result of the acquisition of Further by HealthEquity, your Flexible
Spending « )
benefits will be transitioned to the HealthEquity member portal on
Transition Date.

No action is required on your part for the transition to take effect.

As your new benefits partner, we're excited for the opportunity to help you plan for
the future.

Under our HealthEquity portal, you'll experience:

@ Increased support coverage from our 2477 member support
team

More ways to connect with s to ensure you're getting the
most out of your benefits

Powerful investing tools to build your retirement nest egg

Important dates you need to know regarding the transition to
HealthEquity.

Milestone Timing

Members are noffed of the ransiton 3 months before Transiton Date

HealhEquiy begins maiing Card Packages. | 7to 10 business days after enroliments are
a

[2 o
the HealthEquity portal. For eigible members,
packages also Incude new HeallhEquly Visa®
Card or the nev plan year

Last day for members to use Further debitcard. | Last day of current plan year or through
Grace Period If applicable

Transition complete. Member accounis are five | As of Transition Date
onthe HealinEquiy portal.

Members submil prior plan year claims on ‘Through the end of Runout
Further portal
i client plan has Rollover andior HRA Approximately 45 days post Runout

spenddown, applicable balances il be avalable
on the HealinEquity portal

Where can | find add

nal information?

For more details on getting started, visit your member transition website or download
our member transition guide.

Visit transition website
Download transition guide

If you have questions, Member Services team is here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ———— remarkable

Questions?

844.351.6856
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HealthEquity

T-2 Months,
Week 1

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Overview
Webinar

SubjectLine:

Registration for your FSA/HRA
Transition Overview webinar is
now open.

HealthEquity

This way to a

smooth
transition

Register now for our Transition
Overview webinar.

Hi Elise,

We're here to make this Health Savings Account (HSA) transition as smooth as
possible for you. Which is why we've created a series of specialized webinars to
provide you with the knowledge you need

Al webinars are available in either a scheduled or on-demand format and feature a
Q&A session to address commonly asked questions. Scheduled webinars will
include a live chat feature where attendees can ask HealthEquity Implementation
Managers questions and get answers in real time.

During our Transition Overview webinar, we'll guide you through the upcoming
transition steps, highlight the changes you can expect at HealthEquity, and provide
valuable account insights.

Moreover, HealthEquity Implementation Managers will be available for live chat,
giving you the chance to ask questions and gain clariy.

Sign up for the scheduled Transition Overview webinar.

If attending a scheduled webinar doesn't align with your calendar, don't worry. We've
prepared on-demand versions that you can watch at your convenience.

Watch the on-demand webinar,

For more detailed information, please visit your member transition website.

If you have questions, our 24/7 Member Services team is always here to help.

Sincerely,
HealthEquity Member Services

Thiswayto ——— remarkable

Questions?
844.351.6856
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HealthEquity

T-2 Months,
Week 3

Sent approximately 2 months prior
to the Transition Date.

Description:
Reminder: Transition Timeline & Next
Steps

SubjectLine:
Here’s an update on your transition to
our HealthEquity portal.

HealthEquity*

This way to

HealthEquity

Here's what you can do to help make
your transition a smooth one.

Hi Elise,

As a reminder, your benefits will be transferring from
Further to HealthEquity on Transition Date.

We'd like to share some important tasks with you to make your transition as smooth
as possible.

Aftend Transition Overview webinar
2. Register for the Onboarding webinar
3. Visit your member transition website for a list of key dates

If you have questions, our 24/7 Member Services team is here to help.

Sincerely,
The HealthEquity Member Services Team

Thiswayto ——— remarkable

Questions?
MemberServices@HealthEquity.com
844.351.6856
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HealthEquity

T-1Month,
Week 1

Sent approximately 1month prior
to the Transition Date.

Description:
New Member Transition Notice @
30days

SubjectLine:
TRANSITIONUPDATE: We are
30 days fromyour FSA/HRA
transition.

HealthEquity*

This way to

remarkable

Look for your HealthEquity Card
Package soon.

Hi Elise,

As we get closer to transitioning your Flexible Spending Account/ Healthcare
Reimbursement Arrangement (FSA/HRA) benefits to HealthEquity, we wanted to
share some things you can expect from us.

As s00n as your employer completes enroliment, you'll receive your HealthEquity
Card Package in the mail.

Inside your Card Package, you'll find:

Your new HealthEquity Visa® Debit Card

Your credentials to access your account on the
HealthEquity member portal

@0

For a complete breakdown of our transition process, be sure to
register for our Transition Overview webinar.

Register for webinar

To check your progress, simply log into your new member site or contact your HR
representative to discuss your transition.

If you have questions, our 24/7 Member Services team s ready to help.

Sincerely,
The HealthEquity Member Services team

Thiswayto ——— remarkable

Questions?
MemberServices@HealthEquity.com
844.351.6856
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