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Please refer to your transition  
website for exact Transition Dates.

T-3 Months,
Week 1
Sent approximately 3 months prior 
to the Transition Date.

Description: 
Member Transition Notice & Get 
Started Guide 

Subject Line: 
Welcome to HealthEquity.

continued above



healthequity.com4

Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview 
Webinar (HSA) 

Subject Line: 
Let’s talk about what’s next for your 
HSA.



healthequity.com5

Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 2
Sent approximately 2 months prior 
to the Transition Date. 
 
Only if applicable

Description: 
Investment Notice 

Subject Line: 
IMPORTANT: Your HSA Investment 
Notice

continued above
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 2

Description: 
Buy-Up Notice 

Subject Line: 
NOTICE: Important information 
about your Further HSA Plan Change 
program

Sent approximately 2 months prior 
to the Transition Date. 
 
Only if applicable



healthequity.com7

Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 3
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Transition Timeline & Next Steps 

Subject Line: 
Don’t Forget: HSA Transition to 
HealthEquity.



healthequity.com8

Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
New Member Transition Notice @ 
30 days 

Subject Line: 
You have 30 days to complete your 
HSA transition tasks.



healthequity.com9

Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 2
Sent approximately 1 month prior 
to the Transition Date.

Description: 
What To Expect At HealthEquity 
(HSA only) i.e. Tools, Investing, 
Service, etc. 

Subject Line: 
Your HealthEquity HSA Card 
Package is on the way.
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 3
Sent approximately 1 month prior 
to the Transition Date.

Description: 
Merged Participant Notice  
(HSA/SAM) 

Subject Line: 
Here is your HSA Merged Participant 
notice.
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 3
Sent approximately 1 month prior 
to the Transition Date.

Description: 
Merged Participant Notice  
(HSA/HQY) 

Subject Line: 
Here is your Merged Participant 
notice.



healthequity.com12

Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 2
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete 

Subject Line: 
Your HSA is now officially with 
HealthEquity.



healthequity.com13

Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 2
Sent approximately 1 month after 
the Transition Date.

Description: 
Webinar Invitation: HealthEquity 
Portal Walkthrough Education  
(HSA only) 

Subject Line: 
Everything you need to know about 
your new HealthEquity portal.



Important:

All content, including dates, are for demonstration purposes only 
and subject to change. Please refer to your transition website for 
dates specific to your transition.

Transition 
Communications
Member Reimbursement Accounts 
(FSA/HRA)
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Please refer to your transition  
website for exact Transition Dates.

T-3 Months,
Week 1
Sent approximately 3 months prior 
to the Transition Date.

Description: 
Member Transition Notice &  
Get Started Guide 

Subject Line: 
It’s time to start your FSA/HRA  
transition from Further to 
HealthEquity.
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview 
Webinar 

Subject Line: 
Registration for your FSA/HRA 
Transition Overview webinar is  
now open.
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 3
Sent approximately 2 months prior 
to  the Transition Date.

Description: 
Reminder: Transition Timeline & Next 
Steps 

Subject Line: 
Here’s an update on your transition to 
our HealthEquity portal. 



healthequity.com18

Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to  the Transition Date.

Description: 
New Member Transition Notice @ 
30 days 

Subject Line: 
TRANSITION UPDATE: We are  
30 days from your FSA/HRA 
transition.


