Kak paboTaThb

C Texnoaaep>xKow

Google Play Console & AppStore
Connect

[1newkoBa MapuHa
Platform Relations Manager, Mail.ru Group
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MapuHa [lnewKoBa

Platform Relations Manager
Mail.ru Group

[loMorato Hana>XmBaTb OTHOLUEHUSA MexXay
npoektamMn Mail.ru Group 1 naatTpopMamm
(Apple, Google).




O yem pacCKaxKy

O NpAMbIX KOHTaKTaX:

- Kak nnatgopmMbl CTPOSAT KOMMYHUKALMIO C pa3paboTumkamm
 Kak BbIMTWU Ha CBSA3b C niaTtdpopMamMu

« B Kakux cny4yasix nn4yHoe oblieHmne He NoMoXer.

06 opmuManbHbIX KaHaNaxX CBA3M:

- Kak Hanbonee adpdPpekTUBHO NCNOb30BaTb OpULMaIbHbIE KaHabl
ons peweHns npobnem

« Kencbl pemxekToB, yaaneHnm n 61oKnpoBOK.
 Jlandxakun n npodurnaktTnka npobnem




Komy byaeT MHTEpEeCcHO?

BaM 6yaeT nHTEepecHo, ecnum:
® Bbl - HAUYMHAOLWNK NMPOAYKT-MEHEMKEDP
® /NN HaYMHAKOLNKU MEHEMKEP NPOEKTa

® B Ballen KOMaHAE HET crneumanbHOro YenoBeka B
KOMMaHuUM No B3aUMOAEUCTBUIO C NaTdopMaMum.

® Hukoraa He obwanucb ¢ NaaTopMaMn, HO XOTUTE MOHSATD,
KaK 3TO paboTaerT.




Marmyeckom KHOMKW HeT

ECTb YepHbIN AWNK

ObueHne ¢ nnathopMamMn Henpo3pavyHo, HO NpeacKkasyeMmo.
Mbl HE 3HAEM ero 3aKOHbl, HO MbITAEMCS UX UCMONb30BaTb.

VA AVAVA AVAVA

y VWV
90060
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KaK ctpouTtca obuweHune
C nnatopmamm?

B KaXkAoM pernmoHe ectb ABa CaMblX BaXXHbIX YenoBeKa:
® TOT, KTO oTBeYaeT 3a AeHbrn (Business Developer)

® TOT, KO oTBeyaeT 3a TexHonorum (Developer Relations Manager / Developer
Advocate)



[Tnrocbl AMYHOro obLweHuUs

Business Developer Dev Advocate

 HoMuHMpyeT NpoeKkT Ha « CoepuHseT c
chbruyepvHr TeXHNYeCKMMM KOMaHgamMmu
 KOHCynbTUpPYET NPOEKT No  NMomoraeTt oTnpaBnATb
BOMpocamM MOHeTUu3auumn cneunanucToB Ha
KoOH(pepeHUuun

« MoXeT paTtb coBet no ASO

 OpraHu3soBbiBaeT BCTpeuu,
BOPKLUOMbI, XaKaTOHbI




Kak npuBsieyb BHUMAHME?

NMnatdpopMmaM MHTEpPEeCHbI:

AVAVA

h\/

AVAVA

\v, YHUKaNbHOCTDb

AVAVA

\v, 3HA4YMMOCTb

Revenue




[Tnrocbl AMYHOro obLweHuUs

Business Developer

« OTnpaBbTe 3asaBky Ha AppStore

puryepunHr yepes popmy
https://bitly.su/tNQu

* Vlcnonbaynte Nognncku B

KayecTBe MoO4e/in MOHETN3aunin

* Vcnonb3yute Apple Pay /

Google Pay B cooTBeETCTBUN C
Best Practices

Dev Advocate

» CTaHbTE NepBbIM, KTO
peann3yeT HOBYIO
TexHosiorunto Apple / Google v
onyonnkymnte o6 aTomM CTaTbio
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Roraa A1nMYHble CBA3U
He paboTatoT?

® 1 yenoBeK OTBEYAET 3a LiENblIM PErMOH

® MeHepxepbl YaCcTO B KOMaHAMPOBKAX

® |/ KaK cneacrteme — B APYroM 4acoBOM Mosce
® OHW MOryT 6bITb HE B KYpCE U3MEHEHUMN.

[103TOMY MMEET CMbIC/T MaKCMMalIbHO UCMOJ1b30BaTh
opuLUmManbHble KaHanbl CBA3W, AaXXe eCn Y Bac eCTb Xopoluue
OTHOLLEHNS C NpeacTaBuTenaMn Nnatopm.




B ntobon HeENOHATHOMU
CUTYALUMU...

AppStore Review Guidelines
https://developer.apple.com/app-store/review/quidelines/

Google Play Policies
https://play.google.com/intl/en/about/developer-content-policy
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CannopT

AppStore Dev Support
https://developer.apple.com/contact/#!/topic/select

Google Play Dev Support
https://support.google.com/googleplay/android-developer/answer/7218994?hl=en

13


https://developer.apple.com/contact/
https://support.google.com/googleplay/android-developer/answer/7218994%3Fhl=en




‘ Developer Discover Design Develop Distribute

Contact Us

What can we help you with?

Choose a category below to get started.

® y 4

Membership and Account Development and Technical
@ all |
App Review Reports and Payments

AN &

Report a Concern Feedback and Other Topics

Support Account Q

Maryna Pliashkova Sign Out

App Set Up and Distribution

Events

15



TOIl npobnem AppStore

® Hy>XHO YCKOPpUTb NMPOBEPKY BEpCUn
® Bepcun HET B CTOpe Nocsie penumia

® Pe)XeKT BepCcun nnn nHanna




HYXHO YCKOPUTb peBblo B AS

OYEHb Ba)xHbIK angeuT — 3TO:
* Soft Launch
* Global Launch/Bbixoa 11 Bepcuun B Npoa

NEANANH

° bonbuwoe obHoBNEHMEe
* [IpmBsI3Ka C peKNaMHOW KaMnaHUW
* 3anyck MacwTabHOM akuMK/UBEHTA

* CpO4HbIn (DUKC KpuTHMYeckoro bara
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Contact Us

Membership and Account

&

App Review

/N

Report a Concern

a

Development and Technical

]

Reports and Payments

T

Feedback and Other Topics

18

A\

4

App Set Up and Distribution

Events
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‘ Developer Discover Design Develop Distribute Support Account Q

App Review

App Review Status Appeal an App Rejection or App Removal

App Rejection Clarification Expedited App Review Request

TestFlight Beta App Review Other App Review questions




Kenc Cutmumobwun:

Hello,

Our team would like to request an expedited review for our app
Citymobil Taxi (ID 579220388) for version 4.15.0

It is important for us to release 4.15.0 tomorrow (Nov, 27th) as our
service will be launched in a new region. For smooth user
experience in new city our clients have to download their apps to
4.15.0: it contains necessary changes to support local fares and
maps.

Branded taxi cars will show up on the streets tomorrow (Nov, 27th),
PR and advertisement campaigns will start. It is very important for
us to release v. 4.15.0 on AppStore on the same day.

Looking forward to your help,
Citymobil team

20



HoBOW BepCUU HET B CTOpPE

Ecnu Bbl HaXXann Release, HO Bepcus
BCE HUKAK He MOSIBUTCS B CTOPE, TO
nopoXxaurte 24 yaca.

Ecnu y>ke npowinio 24 4yaca, nuunTe B
Texnoaaep>kky: App SetUp & Distribution
-> App, Build and Version Management
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Contact Us

Membership and Account

¥

App Review

/N

Report a Concern

a

Development and Technical

]

Reports and Payments

Feedback and Other Topics

22

App Set Up and Distribution

Events

22



App Set Up and Distribution

Binary Delivery and Processing

Search Ads

App, Build, and Version Management

Avalilability and Pricing

App Transfer

TestFlight

Customer Reviews and Ratings

Game Center

Metadata, Screenshots, and App Previews

Promo Codes

In-House App Distribution for Enterprise

In-App Purchase and Subscriptions




Kenc Bombastic Brothers:

NMy6nunkoBanm nepsyro BEpCu0 HOBOU UIpbil:
Penn3 Bepcun: 13:10 (17 nions)
PackaTunocb Ha nonb3oBateneun: 16:29 (17 vons)

ECnn Ha NIOHY Y Bac 3an/jlaHMpoOBaHbl MAapKETUHIOBbLIE U
PR KaMnaHun, y4nTbiBaUTe, YTO BEPCUSA KAaTUTCS HE
cpa3y. B GP aTOT CpOK MOXET COCTaBNATb HECKOMbKO

HEeMWn.
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Pen»ekt sepcuun B AppStore

Mo Bepcuun Apple

TOIM-1 npuynH pep>xeKToB

App Completeness
(40% oT BCex pep)keKTtoB)

barn n kpeLwun

HepaboTatoLe cCbinkin

HeT KOHTEHTA

[lonbITKa 3anpocuTb NEPMULLEHHI,
KOTOPbIE HE HY>XHbI AN padoThl
NPUIOXXEHUSA
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Pen»ekt sepcuun B AppStore

TOIM-1 npuynH pep>xeKToB

App Completeness Hepopa3ymeHue

(40% oT BCex pep)keKTtoB) (~30% OT BCcex pea>keKToB)

* barm n Kpewwm * PeBbloep He pazobpasncsa B

* HepaboTatoLine ccblykun dbyHKUMOHane

 HeT KOHTEHTAa * PeBbep paboTaeT HegaBHO

* [lonbIiTKa 3anpoCuTb NEPMULLEHHI, * PeBbloepy He XBaTaeT MHopMaLuu,
KOTOPbIE HE HY>XHbI A1 paboThbl 4TOObI NPOOO/MKNTL MPOBEPKY

NPUNOXXEHNS » Kenc oTHOCUTCA K «CEPOUN 30HE>
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TOM-8 npuunH peakektos AppStore* oo

1. App Completeness**

5. Web Content Aggregators

2. Inaccurate Metadata 6. Similar App Submission

® X ®

3. Incomplete Info*** ® 7. Misleading Offers

4. Unusual Interface 8. Not enough value

“Ilo Bepcun Apple - https://developer.apple.com/app-store/review/

** App Completeness — NONHOCTLIO PYHKLUMOHMPYIOLLLAA BEPCUS MPUNOXXEHNSA, rOTOBasa ANs Bbixoaa B NpofdakLueH 57
“**Incomplete Info - Bepcus gosiykHa cogep>kaTtb BCe AaHHble, HEOOXoOMbIe ONSl MPOEBEPKN, HANPUMEP, TECTOBYIO YYETHYIO 3annchb



https://developer.apple.com/app-store/review/

Kak paboTtaet AppStore Review team?

® S10 coTpyaHukn Apple (>300 peLieH3eHTOB)

® PaboTaloT NoA arnaon MapKeTUHra

® ExxeaHEBHO Ka)kabin peBbtoep npoBepaT 50-100 npunoxeHnm

® SLA — 50% npunoXxeHnn paccMaTpuBaloTCa B TeyeHne 24-48 yacos

® YT06bI HaBepCTaTb yNyLeHHOe, peBbioepbl paboTatoT A0 12 Yacos B
CYTKM

® B cytku nposoantcs Ao 1000 3BOHKOB pa3paboTynkam

[ToopobHee - https://apptractor.ru/info/articles/apple-app-review.html
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Kenc peaekrta-HeaopasymeHue

KomaHaa Pandao oTnpaBuna Ha peBblO, BEpCUIO, KOTOpas
noJsilyumsia pemxeKkT n3-3a kHonku Apple Pay co
CKpYyrneHHbIMU KpasiMM.

Mbl Hawm NyYHKT B Human Interface Guidelines, koTopbiv
NO3BONSA 3aKPYIrNSATb Yribl Y KHOMKWU, N BbICNIann PeBbIOEPY.
[1pOLNN pEBLIO B TOT XE AEHb.

Check out with C'Pay Check out with "Pay
Add to Cart Add to Cart

Minimum corner radius Default corner radius Maximum corner radius

Check out with Q'Pay

Add to Cart

29



Kenc peaXeKta-CKpUHLOTb

KomaHaa WhaleKit nonyuunna pegpxeKkT no npuymHe, YTo
CKPMHLLOTbI HE OTPaXXaloT reMmMIvien.

MHOrpa nydile He CrnopuTb, @ NPOCTO BbINOSHUTL TPEBOBAHMUS
KOMaHAbl PEBBIO.
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Kelic pemkekTa DAY 1*

CutuMmobun ocraBun 3aaBKYy Ha pmuepuHr Kk Day 1 B AppStore,
3aKOMMMUTUBLLUUCb Ha peanunsaunro TeMHOU TEMbl.

Bepcunto oTnpaBunmM Ha NpoBepKy B noHeaenbHUK 16 ceHTA6ps. OHa
nponexana B peBblo A0 Bevepa 19 ceHTAOpA.

DUYEPUHT Y)KE HaYasICs, a Halla TeEMHas TeMa eLle bbina Ha PEBbLIO.

Houbto nNpullen peaXekT — peBbloep He CMOI UCMNO/1b30BaTb AEMO-aKKayHT
ans Tecta. KomMaHaa bbICTpo NoMeHsna KpeaeHwmansl, otBeTunn B RC**,
4YTO MOXHO nMpoboBaThb eLle pas.

Mopanb: ecnu uenutecb B Day 1 — cBa3biBanTecb ¢ Devrel Manager
KaXkablK AeHb Mo cTaTycy Bepcun. Ecnmn He meTute B Day 1 — npocTo He
NIaHUPYUTE penm3 B CEHTAOpeE, ovepeab neperpy>xexHa.

*DAY 1 — nepsBbIn AeHb Bbixoga HoBow Bepcumn i0OS
**Resolution Centre 32



Kenc yonaneHus

Hawnu KoHTeHT 18+ B ABYX NPUIOXKEHUAX, KOTOpPbIe He
no3uLMoHupoBasnin cebs kak 18+

[1Ba npunoxeHns (He éyaeM nx Ha3biBaTb) OblM yaaneHbl U3
AppStore.

KoMaHAaa peBblo NbiTanacb A03BOHUTLCA A0 MEHEAXKEPOB, HO TK B
AppStore 6b151 yKa3aHbl HEBEPHbIE KOHTAKTHbIE AaHHbIE, TO
pa3paboTumnkmn He bbinn NpeaynpexaeHbl BOBPEMS.

Ha BoccTtaHoBneHue ywno 3 AHA B OAHOM cnyyae, U 1 Heaens BO
BTOpPOM. PenTtnHr n 6a3a nonb3oBaTenen He nocTtpanasiu.
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PepneKT in-app purchase

® [TpuumHbI peakeKkTa NpuayT MMCbMOM Ha MOYTY.

® Fcnun ectb Bonpockl, nuwmnte Yyepe3 App Set Up and Distribution-> In-app
Purchase & Subscriptions
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Contact Us

Membership and Account

¥

App Review

/N

Report a Concern

a

Development and Technical

]

Reports and Payments

Feedback and Other Topics

35

App Set Up and Distribution

Events
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App Set Up and Distribution

Binary Delivery and Processing

Search Ads

App, Build, and Version Management

Avalilability and Pricing

App Transfer

TestFlight

Customer Reviews and Ratings

Game Center

Metadata, Screenshots, and App Previews

Promo Codes

In-House App Distribution for Enterprise

In-App Purchase and Subscriptions




Kelic peakeKkTa in-app purchase

Hustle Castle oTnpaBunu Ha peBblO MHAMNMN CTOUMMOCTbIO
$99.99

[lonyynnu pepxkekT nHanna no npuyvnHe Guidelines 3.0- Business.

Your game app includes in-app purchase products for consumable
credits priced over $99.99, Tier 60.

Next Steps

To resolve this issue, please revise your app to ensure that a

single in-app purchase product for consumable credits is priced at
nothing more than $99.99, Tier 60.

MpocTo CHM3MANM CTOMMOCTb MHaMNMNa U NPOLUIY NMPOBEPKY.
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TOIll npobnem Google Play

® PemKeKT Bepcuun
® baH Unn 6/10KNPOBKa

® Bepcua O0NIro He NOosABNASAETCA B CTOpE




Play Console Help Q, Describe your issue

Contact Google Play developer support

If you're having issues using the Play Console, we're here to help. You can look for answers in our Help Center or
contact our support agents by chat or email (in select languages).

To find answers to common issues, use the search bar at the top of this page.

Languages with support specialists

We have support specialists to answer your questions in English, Korean, Chinese, and Japanese.

To view Korean, Chinese, or Japanese support options, go to the bottom of this page and select the relevant
language from the drop-down menu.

Contact our support team

Chat
Available in English: Monday through Friday, 12 a.m. through 12 a.m. (GMT)

Chat now

Email

K

Fill out our contact form to email us, and we'll get back to you within 48 hours.

Email now

© Request an appeal

If your developer account has been terminated or you believe your app was rejected in error, the best way
to reach us is through the link in the enforcement email you received. If you can't find that message, you
can also submit an appeal here.

Submit appeal
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Buabl Haka3aHUN:

® PeKeKT Bepcun
® YaaneHue npunoxeHue

® B/IOKMPOBKA NPUTOXKEHUS




(@ mail.ru

group

PeaXeKT BEPCUN — He CTPALWHO

3apenxeKkyeHHasst Bepcus He NosIBUTCA B
CTOpe, HO NoJib30BaTeJ/Iu CMOryT
CKauuBaTb NpeabiayLlyro BepCcuio u3
Google Play.
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PenXeKT BepCUUN — He CTPaWHO

® Pe)KeKT BepCUMN He OTpaXKaeTcs Ha
penyTauun akkayHTa pa3pabotumka Google
Play.

® [lucbMo ¢ noapoObHOCTAMM NPUAET Ha MOYTY,
KOTOpas yKa3aHa KakK no4yta akKayHTa

Google Play.

e CneaynTte UHCTPYKLUMU B NUCbME, 3aTEM
3arpy3uTe HOBYIO BEPCUIO N BbIKAaTUTE €€ B
penun3. C60opka aBTOMaTU4YECKN YUOET Ha

DEBbBIO.
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HacTble NPUYUHDbI peaXKeKToB

® licnonb3oBaHue 3arnpeLleHHbIX nepMnLLIEeHOB
® Target API HMxe TpebyeMoro

® Ha CKpMHLWOTax obHaXkeHKa nIn KpoBuLLa

ECcnun Bbl He COrsiacHbl C NPUUYMHOUN pemKeKTa, NUMLLUUTE
https://support.google.com/googleplay/android-
developer/contact/appappeals
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Kenc pegxekta CALL LOG

B okTtsi6pe 2018 Google Play 06baBun, 4tTo BCe
npunoxeHnuma cogepxawme SMS nnm Call Log permission
06513aHbl NepenTn Ha aJZibTepHaTUBHbIE pelueHus, Tnbo
3anosiHuTb Permission Declaration Form, 4yTto6bl
NOJIY4YMTb pa3pelleHue Ha AaJibHeullee UCNoJib30BaHue

SMS/CALL LOG nepMuLLeHa.

B npoTMBHOM cniy4vae, npunoxenue éyaet yaaneHo u3s Google
Play Store.

*SMS / Call Log Permission 4yacTo ncnonb3oBasncs Ans 3anmcu 3BOHKOB, YrpaB/eHus

3BOHKaMu 1 CMC, a Takxxe AJ19 aBTOMaTUYECKOM aBTOpPU3aLIMKN U TA.
45



Kenc pegxekta CALL LOG

SMS/CALL LOG Hy)xeH HaluUMM NpUIoKEeHUAM ONs
aBTOpM3aLuMM No HoMepy TenedoHa.

Delivery Club nonyuynn pegXekT 3a TO YTO UCMONb30Bas B HOBOW
cbopke 3anpeleHHbIn nepMuileH. OTrnpaBuaIn HOBYHO BEPCUIO,
6e3 nepmuiieHa Ha 5% - 1 cHoBa NONYYUIIN PEedXKEKT.

Hepento nbiTanucb BbIICHUTL, B 4YeM nNpobsemMa n novyemy
alIMMHKa pyraeTcs Ha cbopku 6e3 nepmuLLeHa.

Texnoaaep)kka nocoBeToBaa cpaly packatutb ee Ao 100%
npoueHToB. Bepcunsa npowna pesbto O_O
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B yeMm TYyT Morna 6bITb
npobnema?

47



(@ mail.ru

group

Kenc peakekta — « ObHaxkeHKa!»

XXanob6a Ha ckpmHwoT urpol HAWK:
60T 3apemxeKTu1 Bepcuro, NoToOMYy
4YTO NPUHAN B3PbIBbl 3a U306paxeHme
YXEHCKOM rpyam.
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YaaneHme — CTpawHO, HO He O4YeHb

W & y I 7
% = o=z 3
. o 4

LSO

[lonib3oBaTeNn He CMOryT HAaXoAuUTb, CKaYMBaTb W
0bHOBMATHL Balle npunoxeHue n3 Google Play. Ho
3TO He OTpaXaeTcs Ha penyTauun Ballero
aKKayHTa pa3paboTtumka Google Play.

Bbl coxpaHuTe nonb3oBaTeneun, CTaTUCTUKY U
OLIEHKW, €CNN 3arpy3uTe Bepcuio, KOTopas
OTBeYyaeT BceM TpeboBaHUSIM.

[MncbMo ¢ NoApoBbHOCTAMU O HApYLUEHUU MPUAET Ha
MoYTy, KOTOpPAas YKa3aHa Kak NoyTa akKayHTa

Google Play.

CneoynTte MHCTPYKUMK B NUCbME, 3aTEM 3arpy3uTe
HOBYIO BEPCUIO U BbIKaTUTE ee B penn3. CoHopka
aBTOMAaTUYECKM YUAET Ha PEBbLIO.
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HYacTble NpUYUHbI YAaNeHUn

® Hapywaet npasuia Google Play Developer
Guidelines (Hanp. 3arpy>aet AaHHblE
nonb3oBaTena 6e3 ero cornacus)

ECcnun Bbl He COrsiacHbl C NPUUYMHOUN pemKeKTa, NUMLLUUTE
https://support.google.com/googleplay/android-
developer/contact/appappeals
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Kenc yoaneHmna «Bce Antekmn»

CTopoHHAA 6MbnmnoTeka 3arpy)xana nepcoHasjibHble
AaHHbIE NOoJiIb30BaTe A elle A0 perucrpauuu
noJsZib3oBaTesisi B CUCTEMe.

YT0bbl BbISCHUTL 3TO, HAM NoHaaobunock 2 Hepenu. ObHoBNEHME
bnbnnoTekn 4o NocneaHen BepcMmn NOMOrao NPoOUTU PEBbLIO.

Mopanb: cieguTte 3a TeM, YTO BCTPaAUBAETE B NPUNOXKEHNE, U
PErynsspHO 0O6HOBNANTE CTOPOHHME NU6LI.
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Kenc yoanenmna «ZakaZaka»

B Nnpuno)XeHuu NpocCcTo OTCYTCTBOBAJIa CCbIJZIKA Ha
NOJINTUKN KOH(PUAEHLUMNANTbHOCTM.

[lpnnoxkeHne 6biNno yaaneHo 6e3 npeaynpexaeHusa. lNocne
nobasneHusa ccblsikn Ha PP, npunoXeHue oTnpaBuiIoOCh Ha
NOBTOPHOE PEBbLIO N BEPHYOCb B CTOP.
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JTO O3HA4YaeT, UTO ero HeMb3s HU YAAJIUTD,
HU OTpeAaKTUpoBaTb, HU OOHOBUTb BEPCHUIO.

Ha nouTy npuaeTt NnUcCbMO C NOSICHEHUEM, YTO BaM
HY>XHO 3aBeCTWN HOBOE MpUIoXKeHne C HOBbIM
package name. bnoknpoBka npunoXxeHus
OTpULATENIbHO CKa3blBAETCS Ha penyTauun Ballero
aKKayHTa pa3paboTtumka Google Play. Bbl
noTepsieTe Nosib30BaTeNEN U OLIEHKN, TK MPUAETCS
3aBOAUTbL HOBOE MpPUIOXEHMKE.,
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B nokyMeHTaumn Google Play HanucaHo, 4To
«Cepbe3Hble U cucTteMaTUyecKme HapylleHud
NpaBusl, @ TAaKXXe NOBTOPHbIE OTKSIOHEHUS U
yOoaneHnst NPUNOXeHUs MOryT NpUBECTU K ero
6roknpoBke». Ha caMoM Ziefne 3To He Tak,
3abn10KMpoBaTb MOryT 1 6e3 cucteMaTnyeckoro
HapyLLleHns. ITO MOXeT 6bITb BCero ogHo, HO
BECKOe HapylleHne, HanpuMep, HECOOTBETCTBME
penTuHra (KpoBaBblW LLYTEP, NO3ULMOHMPYIOLLMIA
cebs Kak 7+).

B TakoM cnydae npunoxeHue 6noknpyetcs 6e3
npeaynpexaeHus.
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HYacTble NPpUYUHBI ONOKNPOBKM

® Bo3paCTHOM PEUTUHI HE COOTBETCTBYET
YKa3aHHOMY

® [pyboe HapyweHune npasun Google Play

ECcnun Bbl He COrsiacHbl C NPUUYMHOUN pemKeKTa, NUMLLUUTE
https://support.google.com/googleplay/android-
developer/contact/appappeals
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Kelic 610KMpPOBKKN «Pandao»

NMpunoxxeHnune 6b1210 3a610KMpPOBaHO 27 UIOHA U3-3a TOrO, UTO
ero yCTaHOBJIEHHbIN BO3pPacTHOU penTUHr «All» He
COOTBETCTBOBAJ1 KOHTEHTY (B NPU/10)XX€HUN MOXKHO KYNUTb
HUXHee 6enbe U «BCAKOe MHTepecHoe> ).

OTnpaBunu anennsaumio Yepes opuLmanbHyo popmy*.

B nucbMe 06bSACHUAKU, YTO COrMIAaCHbl C 3aMEYAHUEM, N FTOTOBbI BHECTHU
M3MEHEHUS.

[punoxeHune pa3dbnoknposann. KoManaa U3MeHuna penuTmHr Ao 12+ u
BPEMEHHO 3aKpblfa BblAa4y >XeHCKoro 6enbs B NOUCKE NO TOBapaM.

[Tocne oTnpaBKM U3MEHEHUN B PENN3, NMPUSIOXKEHUE ELLIE HECKOJIBKO

NHEN HAaXOAWIOCb B NPOBEPKE Ha cooTBeTCTBME npaBui Google Play.

BepHynocb B CTOp 5 UONA. 56



CneaunTe 3a nucbmamm!

4 nrona 2018 Houbto 13 cTtopa 6binn yaaneHol [Nonck n AreHT n3-3a
ncnonb3oBaHna IMEIL. OHM He yBUaenu npeaynpexaeHme, ToNbKO MUCbMO O TOM,

YTO OHM OblNKN yaaneHbl U HeobxoAMMO UCrpaBUTb NPobIEMY U 3arpy3uUTb HOBbIV
buna.

[10 CcyTWU, NUCbMa C npeaynpexaeHneM oHn nony4yunm euwe 26.04, HO 3T NUCbMa
NpoLIN MUMO HUX.

Yutante nnucbMa OT cTopa) YKasbiBanTe xusble email’bl!

S/






3aBucna cbopKa Ha peBbto B AppStore

Ecnu Bepcusa Waiting for
Review 6osbuie 3X AHEN:

e
RS
® BapuaHT 1.

OTMEHUTb BEPCUIO U
BbINTIOXUTb COOPKY elle pas.

® BapuaHT 2.
HanoMHUTb O cebe
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Contact Us

Membership and Account

¥

App Review

/N

Report a Concern

a

Development and Technical

]

Reports and Payments

Feedback and Other Topics
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A\

o

App Set Up and Distribution

Events
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App Review

App Review Status Appeal an App Rejection or App Removal

App Rejection Clarification Expedited App Review Request

TestFlight Beta App Review Other App Review questions




Kenc Juggernaut Wars

[IpuMep NnucbMa:
Hi!
Our app Juggernaut Wars — Action RPG (Apple ID 1043532559) version

1.2.3 has been waiting for review for 3 days already. Could you check,
please, if everything is ok? Our users are waiting for the update, we hope

to release on time.

Look forward to your reply,
Maryna Pliashkova
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XOTUTe yAanuTb O0T3bIB B AppStore

NX moXXHO yaanatb?!!
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XOoTuUTe yaanutb oT3bie B AppStore o

lpuMHa ana yaaneHusa.
° OT3bIB HE MO TeMe

* OT3bIB COAEP>KXUT YNOMUHAHUSA
KOHKYPEHTOB

° OT3bIB COAEPXUT
HEHOPMATUBHYIO NEKCUKY

* OT3bIB ABASETCH pEKIaMON
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Contact Us

Membership and Account

¥

App Review

/N

Report a Concern

a

Development and Technical

]

Reports and Payments

Feedback and Other Topics
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App Set Up and Distribution
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App Name Dispute

Report a fraud concern

Report a Concern

Customer Review Removal Request

Rights Infringement
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(@ mail.ru

group

HapyweHune aBTOPCKUX NPaB

Ecnu B AppStore nnm B Google
Play y Bac yrHanm:

* VIKOHKY
* CKPUHLLOTHI

* SDK/ APK u T

[loagroToBbTE AOKa3aTeNnbCTBa, UTO
Bbl BJlafleeTe rnpaBaMMu.

6/



HapyweHne aBTOPCKUX NPaB

AppStore

* https://developer.apple.com/contact/#!/topic/SC1108/subtopic/30059/s

olution/select

Google Play

* https://support.google.com/legal/answer/3110420
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Texnoaonepxka Google Play...

...TOYHO 3HaeT, Kakue ycrtapesiwuue API v rge Bbl
McnoJsib3yerTe.

Ham ypanochk 3a 2 Heaenu aoctatb cannopTt GP 1 nony4ymTb CAKUCOK,

rae UMeHHO Halu NMpoeKTbl UCNOMb3YIOT ycTapeBlune Google Play
Dev API v.1-2.
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Korga 6ecnone3Ho pewatb npobaemsbi?

e PoXXaeCcTBeHCKMNE KaHUKYIbI
e Man — Google I/O (+/- 2 Hepenn)

e /ItoHb — WWDC (+/- 2 Hepnenn)

B nepvop, kKaHWKyn 1 BO BPEMSA NPOBEAEHUSA KOHDEPEHLMN NPAKTUYECKU
HEBO3MOXXHO AOCTYYaTbCA A0 HY)KHOro MeHemkepa Wiv cneumanmncra.

Ho Bbl MOXEeTe HaUTU X NPSAMO Ha KOHdepeHLUN.
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Cnepgute 3a aegnanHamun Google

* Google Analytics for Mobile nocteneHHo 3akpbiBatoT Ao 31 aHBaps 2020.
[lepexoauTb Ha Firebase pelueHne

* AIDL is deprecated. [locTeneHHO 3aKpbiBatoT, Ao 2021 rona. [lepexoanTtb Ha
Billing Library.

(2



Cnepgute 3a aegnamHamun Apple

* po aHBapsa 2020 Bce Mac-npuno>keHuns, KoTopble pacrnpoCTpPaHATCA HE Yepes
Mac AppStore, osI>KHbI MPOUTU HOTapu3aunto, YTobbl 3anyckaTtbcda Ha Catalina

* 3 Mmapta, 2020 - App Updates for HTMLS Apps

* c anpens 2020 Bce HOBbIE NPUSTIOXKEHUSA N anaeNTbl CTapbIX NpuioXXeHunn nopn iPad
0OIKHbI cobupaTtbes ¢ nomoLlbto 10s13 SDK n noggep>xuBatb 12.9 AtoMMOBBLIN

iIPadPro (3e nokoneHue).
* no 4ro anpens, 2020 - Sign in with Apple

Guideline 4.8 Heobxognmo ncnonb3osaTtb Sign in with Apple, ecnn Baule
NPUNOXXEHNE NCNOMb3YET Takmne cepBuchbl Ana nornHa kak Facebook Login, Google
Sign-In, Sign in with Twitter, Sign In with LinkedIn, Login with Amazon, or WeChat

Login
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= Academy for App Success Q_  Search Catalog

." Google Play

.Academy or.App*Suc cess

Click to learn more

Featured 5

8.
=

e P—

-

https://playacademy.exceedims.com/student/catalog



https://playacademy.exceedlms.com/student/catalog

CneanTte 3a HOBOCTAMM

AppStore
e https://developer.apple.com/news/

Google Play
e https://developer.android.com/distribute/play-policies
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HOBOCTHOW KaHan

Tenerpam — Platform Relataions

EI

https://t.me/platform_relations

e Cobupaem Bce HoBocTn AppStore n Google Play
e Cneanm 3a 06HOBIEHUAMU
e HanomMmHaeMm o aeananHax

IEI
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https://t.me/platform_relations

Tenerpam-60T

@Platform Relations FAQ chatbot

e JIaKOHMNYHbIE COBEeTHI

e [IpuMepbl NnceM ana TexnoaaepiKku
e Bce ccbinku cannopTa noa pyKou

(&4
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Bonpocski?







