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Manage budgets, actuals, timesheets and analysis where the work happens.
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karbonhq.com/resources
Join the 50,000+ subscribers who receive the best resources direct to their inbox.
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help.karbonhq.com
Gain confidence by reviewing video overviews, step-by-step guides and comprehensive FAQs.
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1. Close any open apps 
2. Ask and we’ll answer
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1. The process 
2. The integrations 
3. Common FAQs 
4. Wrap-up & questions



How data flows between Karbon, TSheets & QBO

For time & billing to flow, contact names must match between all three systems.

Source of truth = Work

Source of truth = Time

Source of truth = Financials

Company Settings (details)

Write time & new clients

Read time

Send time by 
customer:job
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7 steps to integrating Karbon + TSheets + QBO

• Setup the various systems 

• Integrate TSheets + QBO 

• Ensure Custom Fields are enabled 

• Create a uniform client list 

• Integrate Karbon + TSheets 

• Set integration parameters 

• Sync, pause, and track time

Watch: Getting started 
with Time & Budgets 
in Karbon 
 
https://wi.st/371CCvM
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The process

• Systems setup: Create your QuickBooks Online, TSheets Pro and 
Karbon accounts. Be sure staff members exist in each (and emails).  

• Integrate TSheets + QBO: Initiate from either QBO or TSheets, 
integrate TSheets to QBO. QBO should enable custom fields. 

• Ensure Custom Fields are enabled: QBO should trigger these on, 
but if not, turn on in TSheets to enable the Karbon integration. 

• Uniform client list: Depending on your setup, ensure your clients 
are exactly (letter for letter) the same across the three apps.
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The process (continued)

• Integrate Karbon + TSheets: Initiate the integration from Settings > 
Connected Apps > TSheets. 

• Set integration parameters: Specify integrating at Contacts Only or 
Contacts & Work, and which Contact Types to sync. Test first. 

• Sync, pause, and track time: Click sync and Karbon will sync contacts 
& time for level / type specified. Track time in either system.
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1. Setup the various systems.
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2. Integrate TSheets + QBO.
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3. Ensure Custom Fields are enabled.







karbonhq.com

4. Create a uniform client list.
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5. Integrate Karbon + TSheets.
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6. Set integration parameters.
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7. Sync, pause, and track time.
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Additional things to note
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Is there a two-way sync coming?



How data flows between Karbon, TSheets & QBO

For time & billing to flow, contact names must match (or will be created).

Source of truth = Work

Source of truth = Time

Source of truth = Financials

Send time & 
manage clients

Manage time 
& clients
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Top 25 FAQs

• Is there two-way sync with QBO? 

• Do I need to pay for a TSheets account? 

• Should I track Contacts vs. Contacts & Work in TSheets setup? 

• How come there is no Time & Budgets tab in Karbon? 

• In Karbon, how do I setup so staff members can’t see billing rates? 

• Do my billing rates / amounts flow to TSheets? 

• Karbon says Contact/Work isn’t linked to TSheets. 

• I complete a time entry in Karbon, but it won’t let me Save.
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Top 25 FAQs

• Why are there multiple entry fields when tracking time? 

• How do I archive / hide jobs in TSheets? 

• Why can’t I successfully export to QBO from TSheets? 

• What is different in Karbon when tracking time with TSheets? 

• Time isn’t flowing between the apps. What do I do next? 

• How do I add Karbon work items into TSheets and QBO? 

• Like in TSheets, can you track seconds in Karbon? 

• Is there a timer in Karbon to track time?
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Top 25 FAQs

• Why am I getting duplicates in TSheets? 

• Which system should I track time in? Karbon or TSheets? 

• How can time flow between Karbon & TSheets, but not to QBO. 

• I have tracked time in TSheets, but I can’t export it to QBO. 

• If I change a name in Karbon or TSheets, will it change the name in 
the other system? How does that work in conjunction with QBO? 

• What is the order of integration between the three systems? 

• Where do I do WIP write-up or down? 

• How do I know what I have billed or not billed?
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karbonhq.com/resources
Join the 50,000+ subscribers who receive the best resources direct to their inbox.
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Questions?
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Get additional resources at karbonhq.com/resources 
Follow us on twitter @KarbonHQ 

 
ian@karbonhq.com

Thank you

http://karbonhq.com/resources

