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Combining Liscio and 
Karbon to deliver flawless 
client experiences

+



“Karbon has streamlined our processes and keeps 
us on track. I could not live without Karbon, Liscio, 

and Practice Ignition. Best apps ever.” 


— Joshua Standley, EA, ABA; DKK Accounting



1. Close down any open apps

2. Ask and we'll answer



Meet your hosts

Ian Vacin

Karbon


Co-founder and CCO

Chris Farrell

Liscio


Co-founder and CEO



Assess your firm's client experience: 
Take our short quiz: https://liscio.me/cxat

https://liscio.me/cxat
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Gain unparalleled visibility over your team’s work and progress.



karbonhq.com

Designing for single 
source(s) of truth 
within your practice

Financial
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Work

Communications Billing

Time

Documents & Reporting

http://karbonhq.com
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“I love the idea of frictionless. Clients will respond 
and communicate from Liscio while staff live in 

Karbon daily.” 


— Andrew Wall, CPA, CMA; Managing Partner; CPA4IT Professional Corporation
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Steps to get up and running

1. Request: Request the integration from support@karbonhq.com


2. Keys: Paste the Karbon provided API key into the Karbon 
synchronization tool in Liscio.


3. Integrate: Liscio will auto-match Organizations/Accounts and Contacts.


4. Review: Review the matched accounts for accuracy.


5. Enjoy!

mailto:support@karbonhq.com
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With Liscio + Karbon, you have a single
database to manage all of your Client Contact
information. You can meet clients where they
are (mobile) so staff never have to chase for
documents. 

Friction disappears and everyone’s
productivity and happiness levels increase.
Less email, no portals, no data silos. 

+ Contact/Account

Your Digital Front Office
All interactions between client and staff 

Secure File Exchange

eSignatures & KBA

Client Tasks

Mobile App & Built-In Scanner

Real-Time Messaging

Text Notifications

File Delivery via Liscio Dispatch Client-Side File Storage

Workflow & Practice Management for Staff
Where the work of the firm gets done

Workflow Automation

Project Management

Team Collaboration

Performance Analytics

Centralized Knowledge

Work Templates

Time & Budget Tracking

Activity Timelines

Announcing Liscio + Karbon:
Flawless Client Experiences from 1st Conversation to Delivery of Work

+ People/Org.



Wrap up
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Client experience 2.0: liscio.me

http://liscio.me
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Questions?



Thank you!



liscio.me

@LiscioCX


sales@liscio.me

karbonhq.com

@KarbonHQ


ian@karbonhq.com

mailto:sales@liscio.me
mailto:ian@karbonhq.com


Appendix



Break free from your inbox with email embedded in your workflow.



Visualize firm efficiency, output and KPIs to drive better behavior.



Gain unparalleled visibility over your team’s work and progress.



Standardize repeatable processes with workflow templates.



Manage budgets, actuals, timesheets and analysis where the work happens.


