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Inevitably… 
many products 
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many changes
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OUR CLOUD PROMISE

Deliver the best Atlassian experience



Launched cloud (2011)

Atlassian Access 
(2018)

Cloud Premium (2019)

Cloud Enterprise (2020)Scaling 
enterprise 
heights



INTRODUCING…

CLOUD  
ENTERPRISE

Jira Software Confluence Jira Service Management



ORGANIZATIONAL 
AUTONOMY

DATA 
SEGREGATION

ENVIRONMENT 
CUSTOMIZATION

UNLIMITED 
INSTANCES



Unique user billing 
Assign users to multiple 
sites with a single license

Centralized administration 
Manage users, products, 
security policies, insights

Customize instances  
with Marketplace apps, 
configurations and more

Scale globally with multiple instances

Corporate (10K users) 
corporate-acme.atlassian.net

Services (1.8K users) 
services-acme.atlassian.net

Subsidiary 1 (600 users) 
sub1—acme.atlassian.net

IT (100 users) 
IT-acme.atlassian.net

Total 10K users

+ +

+ =Subsidiary 2 (200 users) 
sub2—acme.atlassian.net

Atlassian Cloud Enterprise: 10,000 user example



USER EXPERIENCE ACROSS MULTIPLE SITES

Navigate sites 
Easily navigate Cloud sites & 
products with App Switcher. 
Single sign-on.

Find your work 
Atlassian start is the single place 
to navigate your content and 
search across all sites.

Issue and page links 
Jira and Confluence Smart Links 
with inline, card, and embed 
views for all Atlassian products, 
and for popular Cloud services.
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Admin hub
ATL ASSIAN’S CROSS-PRODUCT ADMIN CONSOLE





ONE PL ACE FOR ADMINISTRATION

Product instances 
Quick overview of all Jira and 
Confluence instances in org 
(Trello coming mid-2021)

Usage overview 
See plan and license 
utilization in one place

Quick actions 
Jump immediately to key admin 
actions from a central place



ENTERPRISE USER MANAGEMENT

Domain claim 
Add domains to your 
organization to associate 
accounts to your organization

Domain capture 
All domain users are 
automatically captured under 
your organization as managed 
accounts 

Account 
management 
Edit, deactivate, review product 
access & security, and delete 
managed accounts
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MANAGING PRODUCT ACCESS

Org-wide user list 
See all users (internal and 
external) with access to any 
product in your org in one place

Multi-product 
access 
management 
Manage user access to all 
instances and products from 
one screen

Invite 
Invite users to multiple products 
in one action
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Centralized group 
administration 
Use groups (local or from 
an external directory) 
across multiple 
instances and products

MANAGING PRODUCT ACCESS

Detailed product 
access breakdown 
See plan, pricing, and 
utilization info in-
context
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Managing product changes



MANAGING PRODUCT CHANGES

Release notes 
Get everything you need to 
know about a recent or 
upcoming change

Sandbox 
Safely test and preview 
changes in an isolated and 
separate environment

Release tracks 
Control the frequency of 
how often you receive 
Atlassian product changes



ENHANCED BY

Marketplace apps to manage and move Jira 
configuration between instances, including sandboxes

Project Configurator 
for Jira 

By Adaptavist

Configuration 
Manager for Jira 

By Botron Software

COMING SOON
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confluence.atlassian.com/cloud/blog
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Content security

Data residency 
View detailed hosting information 
and request data residency per 
product

IP allowlisting 
Configure which IPs are allowed 
access to your content on a per-
instance basis

Org insights 
Easily view usage activity, utilization, 
and security insights

Audit logs 
Review user management, login 
history, and admin activity across all 
products
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What you don’t know about 
your org and your users can 
cause problems



Automatic product discovery
COMING IN Q2’CY21







Demo: Automatic 
Product Discovery



99.95%
CLOUD ENTERPRISE SL A



PHONE 
SUPPORT

24/7 
COVERAGE

30 MIN RESPONSE 
TIME FOR CRITICAL 

ISSUES

ENTERPRISE SUPPORT



atlassian.com/roadmap/cloud



www.atlassian.com/enterprise/contact
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Thank you!



Appendix



AUTOMATIC USER PROVISIONING

COMING 2022

SCIM API available for custom directories

Azure AD





Org & user management
ATL ASSIAN’S CROSS-PRODUCT ADMIN CONSOLE


