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“ Mobility in Europe is evolving, shaped by economic constraints,

requlatory changes, and growing environmental concerns. While
personal cars remain central to daily life, their role is gradually shifting
as Europeans explore alternative mobility solutions. The 2025 Mobility
Barometer by Europ Assistance, conducted with IPSQOS, reveals a
landscape in transition, where cost considerations and convenience
increasingly drive choices.

Although internal combustion engine (ICE) vehicles still dominate,
hybrid and electric models continue to gain ground in specific markets.
However, electric vehicle (EV) adoption shows signs of plateauing,
with purchase costs and charging infrastructure remaining major
concerns for consumers. Between economic realities and
environmental aspirations, the mobility sector must fully play its part
in addressing the impact of high-carbon transportation while
supporting consumers in this transition.

Beyond cars, the report highlights the rise of multimodal and soft
mobility solutions. Walking, cycling, and public transport are becoming
more integrated into daily mobility habits, offering practical and cost-
effective alternatives. More than half of European cyclists are now
considering insurance and assistance services, reflecting the growing
importance of bicycles and micromobility. Economic factors remain
the main driver of these changes: whether opting for public transport,
considering an EV, or embracing shared mobility, the primary
motivation remains cost savings.

This shift also reflects a changing mindset regarding car ownership.
In 2025, one in three European car owners is open to giving up their
personal vehicle in favor of more flexible alternatives. This evolution
calls for innovative services that enable smoother transitions
between different modes of transport. Europ Assistance is
responding with new solutions, such as trip-continuation services
that provide users with a virtual card and mobility budget, allowing
them to seamlessly switch to alternative transportation options
when needed. The mobility sector must no longer treat different
transportation methods in silos but instead focus on creating a
seamless multimodal experience for travelers.

By analyzing these trends, the 2025 Mobility Barometer highlights
both the challenges and opportunities shaping the future of mobility
in Europe. The transition to more sustainable and flexible mobility is
underway—not as a sudden revolution, but as a steady and
pragmatic evolution that responds to the needs and constraints of
European consumers. ) )
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Q1 - On average, on a normal weekday (Mondays to Walking and personal car remain

the most widespread modes of

Fridays), how long do you use each one of the following transportation on weekdays, public
. 5 transportation is also important in
modes of transportation each day: Switzerland
Base: All
Il N0 B [N B & el E3
Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
I :: M M - M ;o Hl ;s M x5 ;-  :: N /- I s
B B B - B - - M= I B B
Public
transportation . B [ P [ B B H: N B3 - A M- M ::
Personal
standard bicycle B | B s B B B i/ B | K s
A company car I8 l9 |4 I5 I7 I9 I8 .11 .10 I8
Personal
electric bicycle I6 I7 I 3 I 7 I 6 | 3 |5 l 9 I 5 I7
Motorbike /
two-wheel scooter I Is E B | E Is I B l4 Is
C l
RS Is I3 B Is Is i K i B
Car shari
ar sharing |5 |5 |2 |3 l1° |5 I6 I7 I7 |4
Shared bicycle or
stand scooter B Is E Is i I3 Is B l4 B
-
Taxi / ride-hailing 1 Is |2 I3 B 4 | K I l4 l4
Personal
Stand scooter |4 |4 |2 |4 |5 |3 |5 l8 |4 |4

. More than 1 hour a day 7



« Main modes of transportation on weekdays
are quite stable in Europe »

* ¥ %

* * w =
Do ® Ell = +
et [ =:

* ok

Europe Belgium France Germany Italy  Portugal Spain Austria Czech Switzerland

Walking = -1 +1 -1 +2 = -1 = = =
A personal car = -1 = -2 -1 +2 -3 — +6 _
Public transportation = -1 = -3 = +1 +2 +3 -3 -
Personal standard = - - - - = + = + -
bicycle L L 2 L / 2 3
A company car = +1 -5 -6 -1 -1 +3 *5 *3 -
Personal = -1 -4 =2) -4 o +4 +4 = -
electric bicycle
Motorbike / -1 -3 -3 -4 -3 +1 +4 +3 +2 =
two-wheel scooter
Car pooling =1 2 ! -3 -2 +1 +2 +4 -1 =
Car sharing = - o 4 * w3 i T4 i )
Shared bicycle or stand | = -3 -4 -3 -2 +3 +5 +1 -
scooter
- - - - - - + + + -
Taxi / ride-hailing L 2 3 4 L 2 2 3 3
| -1 =15 -4 -2 -2 +3 +5 = -

Personal Stand scooter

% Used . Significantly superior to previous wave . Significantly inferior to previous wave



Q2 - On average, on a week-end day (Saturdays or -
. A similar use of modes
Sundays), how long do you use each one of the following of transportation on

PR weekends
modes of transportation?
Base: All
Il B0 = [N B B bd E3
Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
 :: M x5 M :/ k2 i | EE N /-  :s N /= i /o
B B B B . BEE: N B B B
Public
transportation | BY Ho Is B B i Ho N N B
Personal
Standard bicycle l 8 l 8 I 6 I 9 . 12 I 6 I 8 l 8 . 10 I 6
Motorbike / two-
wheel scooter |5 |4 |3 |5 l9 |4 |5 I8 |3 |4
Personal electric
bicycle Is B la ¥ ls | 2 I2 | E Is s
A
company car I4 I6 |2 I4 I5 |2 I5 I6 I6 I4
Car sharing
l4 I3 | 14 E l4 l4 Is I |2
C li
A B |2 14 14 E Is K - I4
Shared bicycle or
stand scooter |4 |3 |2 |4 |5 |1 |3 I6 |3 |3
Taxi / ride-hailin
M B B E |2 Is |2 Is Is I |2
Personal
Stand scooter I3 I3 |2 |4 Is | 2 I3 Is |4 2

. More than 1 hour a day 9



« Transport usage evolves in a similar
way on weekends »

* * ‘
* * .
L & I e

Europe Belgium France Germany Italy  Portugal Spain Austria Czech Switzerland

Walking +1 -1 +1 = +2 = +1 = +1 -

A personal car Ll | -3 +1 -2 ar +1 -1 +3 +4 -
Public transportation = +2 -2 -3 = +2 +1 +3 -1 -
Personal stzir::c)i/ilrg = +2 -4 -2 -5 -2 +3 +2 = -
two -wh'\ggltoégi)koete/r = "2 3 -3 ~1 -2 +3 +5 +1 -
Personal iliecgtcrlig -1 -1 -3 -2 =7 -2 +2 +5 +1 -

A company car = = -3 -4 -3 -1 +2 +/4 +2 =

Car sharing = -1 -4 -4 -1 +2 +2 +5 +3 _

Car pooling -1 +1 4 -3 -3 +2 +2 t4 -1 -

Shared bicycle or il | -1 -4 -3 -2 = +3 +/ = -

stand scooter

Taxi / ride -hailing

p rEV| O U S Personal Stand scooter i -1 -5 -3 -3 -3 - +5 _ )
wave

% Used . Significantly superior to previous wave . Significantly inferior to previous wave



1 & Q2 - On average, on a normal weekday (Mondays to Fridays Overall, no major evolution in
Q & Q ge, Y( Y Y ) main mobility habits,

and on a week-end day (Saturdays or Sundays), how long do you except some slight evolutions
use each one of the following modes of transportation each day? mainly in France and Austria
Base: All
Il Il = [N B = hd EX
Europe Belgium France Germany Italy Portugal Spain Austria Czech  Switzerland
Public transportation 58 50 41 45 74 76
standardbioycle 39 4 27 24 53 45
Car pooling 22 17 13 24 31 24
Taxi / ride-hailing 21 13 9 24 32 21
!
electrisebrisc(;glae 21 30 13 1 32 27
A company car 19 21 9 21 26 20
Car sharing 19 13 7 31 22 16
shoresbicres g L s 12 34 25
Motorbike /
two—wheglosrcolofer 18 3 10 15 26 20
Personal 14 12 8 10 24 18

Stand scooter

. Evolutions in points vs previous wave 11



DISTANCE HOME > PLACE OF WORK OR STUDIES %

Q7 - What is the average distance you travel to go from Commuting distance
home to place of work / place of studies most of the time?

Base: Employed or students

stays stable overall

L il Il = 0 B B bd EX
Europe Belgium

France  Germany Italy Portugal Spain Austria Czech

Switzerland
) 3
54% 49% 50% 41 °/o 44% 42% 49% 46% 51%
More than
10 km
0
48 % 42
Less than
10 km _ _ _ _ _ _ _ _ _
52 %
46% 49%

. Evolutions in points vs previous wave . Significantly superior to previous wave

12



Qo9 - Which days of the week do In Europe Home Offica is less
used, but it is used more
you typically work from home? reqularly than past year

Base: Workers

* * o
* * - -
* * @
* * = -l

* ok

Europe Belgium France Germany Iltaly Portugal Spain Austria Czech  Switzerland

ooyt 12 1,2 1,3 1,4 0,9 1,2 1,1 1,3 0,9 1,4
Mondays 18 18 18
Tuesdays 17 16 17
Wednesdays 20 24 19
Thursdays 19 18 19
Fridays 23 26 20
It depends, o 3 5

no regular days

*Average excluding “I never work from home”

. Evolutions in points vs previous wave 13



Q6 - What is your individual monthly mobility budget when you take Mobility budget is stable overall
into account travel cards for public transport, car or bike renting, taxi / 4 EEL%peeEf iios‘:‘vtirt'zejziahr:ghe'
ride-hailing, expenses for your car (fuel, parking, toll...), fuel, etc. but ]

excluding car insurance if you own a car, and excluding holidays trips ?

Base: All
Il I = [N E B hd ES

Europe Belgium France Germany Italy Portugal Spain Austria Czech  Switzerland

159€ 147€ 113€ 117€ 122€ 137€ 107€ 213€ 198€ 278€

24
14 1
16 &
14
17
3 BB 18 14 14 . -
10
6 7 5 4 5 6 4 g f?,l

. Evolutions in points vs previous wave . Significantly superior to previous wave

14
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Q3 - Compared to 5 years ago, would you say that overall, Europeans keep saying

they have mostly increased
you use more frequently, equally or less frequently i o o artric bilcas
each of the following mode of transportation? i el
Base: Modes of transportation users
H I1 0 = [FN B = b E3
Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
Public
transportation 33 32 37 27 28 35 35 33 29 35
A company car 26 29 33 22 25 27 21 18 31 28
sondscooter 25 24 35 27 20 30 27 18 29 25
standargelbrii(;/rc]fjel 24 24 32 20 30 30 25 20 21 23
Taxi / ride-hailing 23 23 29 20 25 34 17 19 26 19
wowiotorbike / 23 26 23 20 29 30 22 19 24 20
A personal car 22 18 13 18 24 29 20 24 30 24
Car sharing 22 19 25 32 23 22 22 20 22 24
Car pooling 22 23 33 23 23 21 24 22 20 17

Shared bicycle or
stand scooter

22 22 25 23 28 17 28 16 25 18

16



Q3 - Compared to 5 years ago, would you say that overall,
you use more frequently, equally or less frequently WU Gar el
each of the following mode of transportation? WIS OETS decing

Base: Modes of transportation users
—
L

...whereas modes

Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland

P I
electric bicycle 22 20 21 1 22 41 28 22 25 24
Walking 14 16 17 11 13 19 10 12 19 12

Publi
eesaiEaD 22 24 21 22 26 25 20 21 24 18
A company car 28 26 17 22 29 30 33 34 25 30

P I
stand seg(s)?)?ear 30 31 27 36 21 36 29 34 32 26
sondardbiyde 26 28 22 22 18 32 25 30 30 28

Motorbik

twowheelscoorer 39 29 27 30 22 32 26 34 33 32

A personal car 26 30 32 24 25 23 24 27 19 28

17



Q3 - Compared to 5 years ago, would you say that overall, Overall, personal electric bicycle,

walking and public transportation
you use more frequently/ equa”y or less frequently keep showing the most positive delta
each of the following mode of transportation? o U5
Base: Modes of transportation users
| |
3 Il Il =M 1§ = = bd E=
Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
electriiirisc?/glael +16 +25 +23 +34 ) -15 o) +12 +9 +18
Walking +21 +17 +15 +19 +25 +17 +28 +24 +13 +25
Public
ranEperiatan +11 +8 +16 +5 +2 +10 +15 +12 +5 +17
A company car -2 +3 +16 0 -4 -3 -12 -16 +6 -2
sondscoorer 75 -7 +8 -9 -1 -6 -2 -16 -3 -1
standargl’ebrisc(yjlglaeI -2 =4 +10 -2 +12 -2 0 -10 -9 -5
ride-hTaei]I)i(riwé -1 12 +2 19 -4 +4 -17 -20 -6 -15
wo-whed scoter  ~T -3 -4 -10 +7 -2 -4 15 -9 12
A personal car -4 -12 -19 -6 -1 +6 -4 -3 +11 -4
Car sharing -11 -14 -9 +9 -5 -13 -5 -17 -13 -15
el ool -9 -9 +10 -3 -5 -21 -6 -6 i -15
shared picycle or -10 -14 -7 -6 +1 -28 +2 -18 -10 -14

18



Q4* - You said that you have changed your mobility habits Changes in mobility habits are

i mainly driven by economic
compared to 5 years ago. Among the following reasons below . .

P >y ) 9 : 9 ] 9 ! reasons, particularly in France,
what are the main ones explaining this evolution? Germany and Belgium.
Base: Have changed their mobility habits

a 0 I = [N B B b E3
Europe Belgium France Germany Italy Portugal Spain Austria Czech  Switzerland
NET PROFE;ELSSNOANL 29 = 25 -1 20 -1 30 +2 26 +1 31 28 -2 29 +2 34 = 35 -
44 Z 11 = 39 -1 1 -1 42 | 46 42 = 48 Wic) 48 -1 47 -
o 5 56 a 58 50 26 29 : 2 28
30 27 24 28 30 31 28 33 36 28
I am concerned about
environmental impact 23 23 23 25 25 20 34 23 11 25
of transports
21 19 22 20 14 22 19 22 20 27
| started 16 1 6 6
a new job 4 10 1 13 19 15 1 19 24
| i d
by |ocglvéaoil'e”:lf;§t 16 20 19 16 15 17 12 14 15 16
' hoar:’ ivg‘yfifﬂmﬁi:gg 15 14 10 16 16 16 16 16 18 15
Due to the financial
support from the 2 3 3 3 3 2 3 2 2 2
government
Other, specify 5 g 3 7 4 4 10 6 3 4
. Evolutions in points vs previous wave * The question has been changed vs 2022

“You said that you have changed your mobility habits compared to last year? 19



Cost reduction is by far the first
motivation to use public transportation

V24Q5 - What policies or incentives would motivate you

the most to use each one of those more environmentally
friendly mobility options on a reqular basis, or more often
if you already use them?

more often, whereas for bicycles cost is
neck and neck with infrastructures.

Base: All

Europe Belgium France Germany ltaly Portugal Spain Austria Czech Switzerland
# Reduce cost o lr:cir(;\ll‘f Reduce cost Reduce cost o I:wgrc;\l/f Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost
unctuality unctuality
1 44% 43% 42% 44% 42% 47% 46%
Improve Improve Improve Improve Improve Improve Improve Improve
#2 punctuality Reduci/cost availability punctuality Reduce cost punctuality punctuality availability availability availability
37% 427 36% 32%
| ilabilit Improve Improve Improve Improve Improve Improve Improve Improve Improve
#3 mprove a(\;;n abiity availability punctuality availability availability availability availability punctuality punctuality punctuality
357 36% 38% 37% 37% 34% 35%
Reduce cost . flmprove . flmprove Reduce cost Increase safety Reduce cost . flmprove Reduce cost Reduce cost Reduce cost
#1 o infrastructure infrastructure o infrastructure o
32% 347 310/0 35"
Improve Improve Improve Improve Improve Improve Improve
#2 infrastructure Increase safety | Increase safety infrastructure infrastructure infrastructure Reduci/cost infrastructure infrastructure infrastructure
32% 31% 30% 35% 297 31%
# Increase safety Reduce cost Reduce cost Increase safety Reduce cost Increase safety | Increase safety | Increase safety | Increase safety | Increase safety
3 26% 20% 26% 25%

20



Cost is also the main driver
for car-sharing and shared

V24Q5 - What policies or incentives would motivate you

the most to use each one of those more environmentally
friendly mobility options on a reqular basis, or more often
if you already use them?

two-wheels, safety being also
important for the Iatter.

Base: All

Europe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
Reduce cost Improve Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost
# 1 41% availability 40% 41% 41% 43%
Improve Improve Improve Improve Improve Improve Improve Improve
#2 availability Reduce cost availability availability availability Increase safety availability availability availability availability
33% 33% 37%
| fot Make it more Increase Improve Make it more Improve Increase Improve Increase Improve
#3 ncreaseo;a ety comfortable safety punctuality comfortable availability safety punctuality safety availability
17" 14% 19% 14% 19% 15% 17% 15%

educe cost ncrease safety ncrease safety educe cost ncrease safety educe cost educe cost educe cos educe cos educe cos

Red [ fet I fet Red I fet Red Red Red t Red t Red t

# 1 32% 27% 35% 31% 35% 35%

Improve Improve Improve Improve Improve Improve

#2 Increaseojafety infrastructure infrastructure availability Reduce cost Increaseo;afety Increase safety availability availability availability
257 27% 277 27%
Improve Improve Improve Improve

#3 availability Reduce cost Reduce cost Increase safety availability availability availability Increase safety | Increase safety | Increase safety
25% 24% 23%

21



V24Q5 - What policies or incentives would motivate you
the most to use each one of those more environmentally

friendly mobility options on a reqular basis, or more often
if you already use them?

Base: All

Cost, availability and infrastructure
are close to each other as motivations

to use more often shared bikes/
stand scooters.

Europe

Belgium

France

Germany Italy Portugal Spain Austria Czech  Switzerland
Reduce cost . Improve . Improve Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost Reduce cost
# 1 o infrastructure infrastructure 6% o 6%
33" 28% 36%0 30% 36%
Improve Improve Improve Improve Improve Improve
#2 availability Increase safety | Increase safety availability availability Increase safety | Increase safety availability availability availability
27% 28% 26%
Improve Improve Reduce cost Improve Improve Improve Improve Improve Improve Improve
#3 infrastructure availability infrastructure infrastructure infrastructure infrastructure infrastructure infrastructure infrastructure
27% 26% 27% 26% 27%

22
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Qs - In the next 12 months, would you say that you intend to Enthusiasm for e-bikes appears

: ; less intense than last year
use the following modes of transportation more / equally / (specislly in Germany
less frequently than today? italy and Austria)
Base: Users

Belgium France Germany ltaly Portugal Spain Austria Czech Switzerland

Walking 29 29 37 31 34

Public transportation 24 26 27 28 27
Personal

electric bicycle 31 34 23 23 29
Personal

standard bicycle 25 25 30 22 20

A personal car 12 8 18 15 15
Motorbike /

two-wheel scooter 7 24 23 20 22
Personal Stand

scooter 16 20 29 18 17

A company car 14 15 16 18 15

Car pooling 19 19 15 14 15
Shared bicycle or

stand scooter 20 14 30 15 14

Car sharing 15 25 13 17 13

Taxi / ride-hailing 18 18 17 1 15

. Evolutions in points vs previous wave 24



Qs - In the next 12 months, would you say that you intend t0 NPT T R o R

i : of use mainly for shared bicycle
use the following modes of transportation more / equally / b stand sconters. especialls i
less frequently than today? Belgium, Italy and Austria
Base: Users
Il Il = [N E E b ES
Europe Belgium France Germany Italy Portugal Spain Austria Czech  Switzerland
Walking 8 8 7 8 8 6
Public transportation 13 13 11 18 15 10
Personal
electric bicycle 18 13 16 27 22 14
Personal
standard bicycle 16 17 13 17 18 19
A personal car 16 18 15 14 19 16
Motorbike /
two-wheel scooter 25 32 = 21 25 23
Personaslcztstne(: 27 31 31 27 58 27
A company car 24 24 10 24 30 26
Car pooling 24 25 20 22 26 26
Shared bicycle or
stand scooter 30 37 33 32 33 24
Car sharing 28 32 28 22 32 37
Taxi / ride-hailing 29 35 1£2) 27 29 34

. Evolutions in points vs previous wave 25



Qs - In the next 12 months, would you say that you intend to A cositive delta for walkin
use the following modes of transportation more / equally / for public transportation and
less frequently than today?

Base: Modes of transportation users

bicycles (Electric and standard)

Epe Belgium France Germany Italy Portugal Spain Austria Czech Switzerland
A personal car -2 -6 -7 -1 -5 +4 -3 -4 +6 -1
two—wf:\ggfoszzbcjlc()fe/r -5 -15 -1 -5 +1 +2 -8 -5 -8 -1
O -15 11 +1 -6 +2 0 -10 15 10
A company car -7 -10 5 -4 -4 -8 -16 -12 -4 -11
Car pooling -8 -6 -1 -5 -5 -7 -6 -12 -11 -11
e 12 -7 19 4 X 2 3 18 10
Car Siing =12 =17 -3 -3 -8 -9 . -15 -15 -24
Taxi / ride-hailing 14 -17 -1 -19 -11 -10 -12 -18 -11 -19

26



Qs - In the next 12 months, would you say that you intend Electric bikes generate the highest

enthusiasm (intention to use

to use the following modes of transportation more / more fieauen v} in France. Beleium
equally / less frequently than today? and Germany

Base: Users

a 0 N0 = RN B = bd E=
Europe Belgium France Germany Italy Portugal Spain Austria Czech
wais N THER THEE N BB BN N e
e R THER B B BN BN ' s s e
transportation
govia > & N N B B 3 3 N
electric bicycle
e IR "HEET 'R 'R 'R 'R ' s ' s
standard bicycle
ecoraior [ Y T ' ' ' B B B e e
Motorbike / two-
e Il B B BB B B = ]
e BN N D B Il B B B =
scooter
vy S FHY THE B " ' ' 'R B e
<eois [ T "THN "HIE 'HE 'HE ' ' 'R ' e
Tndsooe IR THETT ' B ] B B B ]
stand scooter
carshoring [ T Il B BB B B E B =
raxi/rgenaiing [ I B B B B BB = =

. Equally frequently than today 27



