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1 Application Summary

1.1 Executive Summary

Creative Energy Vancouver Platforms Inc. (Creative Energy, CEVP) owns and operates the
steam production plant at 720 Beatty Street and associated steam distribution network, which
began operating in 1968 and now serves 210 customers in downtown Vancouver. This system
also serves customers connected to the hot water distribution networks in Northeast False
Creek (NEFC) and the Butterfly Development (Butterfly). These systems together comprise the
Creative Energy Core Thermal Energy System (or Core TES). This 2026 Revenue Requirements
Application (2026 RRA, Application) presents the consolidated cost of service of the Core TES
together with corresponding proposed rates for service in 2026.

In this Application, Creative Energy seeks approval of a steam rate of $14.51 per M#1! ($41.82
per MWh for customers connected to the hot water distribution networks)?, which is an increase
in thermal energy rates of 7.73° percent above the amounts reflected in the final compliance
filing for the 2025 Application filed with the BCUC on September 29, 2025 and approved by the
Commission (at $13.47 per M#), as shown in Tables 1, 2 and 3 that follow below*:

e Table 1 presents a summary of the consolidated revenue requirements of the Core TES
for the 2026 Test Year;

e Table 2 highlights the key cost drivers. Cost variances are elaborated upon and explained
in Section 3 of this Application; and

e Table 3 provides a summary of the overall average rate impacts and underlying cost
drivers in the full context of the cost of service including fuel costs.

As reviewed in Table 2 and Table 3 and further discussed in the sections below, the key drivers of
the requested 2026 rate are increases in: amortization of deferral accounts (3.0 percent), return
on rate base (2.0 percent), depreciation (1.5 percent), and operations and maintenance costs (1.0
percent). This increase is partly offset by lower income taxes (-1.0 percent).

The overall increase in customer bills from 2025 to 2026 is driven by an increase in the steam
rate and a significant increase in Fuel Cost Adjustment Charge (FCAC) rates® for 2026; however,
looking at the period spanning 2024 through 2026, the overall customer bill is set to decrease.
Further details are found in Section 1.3 below.

1 M# symbolizes thousand pounds.

2 Using an approved conversion factor of 0.347 MWh per M#.

37.25 percent by accounting for the RVDA rate rider.

4The Core TES RRA Schedules are attached electronically as well as a file that computes the declining block charges
set out in Appendix B for interim approval.

5 Driven by changes due to removal of Carbon Tax in April 2025.
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Table 1: Consolidated 2026 Core TES Revenue Requirements -Summary

Core TES Revenue Requirements Summary 2025 2025 2026 Difference from
Cost or Rate Component Approved Projected Application 2025 Approved
O&M - Total, $ 8,864,736 8,759,912 9,029,694 164,958
Woages and Benefits (Steam, Distribution & Mgmt), $ 4,961,077 4,764,011 4,994,245 33,168
Information Technology Services, $ 608,346 574,979 463,591 -144,755
Water and Electricity Expenses, $ 1,246,076 1,199,585 1,297,795 51,719
Maintenance and related functional Operations, $ 763,019 928,949 925,988 162,969
Special Services (Regulatory, Audit, Legal, Consultant), $ 616,409 720,016 735,691 119,282
Other General & Administration & Sales Expense, $ 669,808 572,372 612,384 -57,425
Municipal Access Fee, $ 371,709 371,709 389,757 18,048
Property Taxes, $ 871,200 871,200 952,900 81,700
Income Taxes, $ 340,800 340,800 172,900 -167,900
Depreciation, $ 1,360,578 1,360,578 1,601,932 241,354
Interest Expense (deemed), $ 985,000 985,000 1,096,000 111,000
Return on Equity, $ 2,009,000 2,009,000 2,228,000 219,000
Total Return on Rate Base, $ 2,994,000 2,994,000 3,324,000 330,000
Subtotal, $ 14,803,023 14,698,199 15,471,184 668,161
Amortization of Deferral Accounts in Steam Rate, $ 218,709 218,709 710,997 492,287
Revenue, $ 15,021,732 14,916,908 16,182,180 1,160,448
Rate Summary

Steam Load, M# 1,115,063 1,115,063 1,115,063 -

Average Steam Rate, $/M# 13.47 13.38 14.51 1.04
Average Steam Rate % increase (% decrease) N/A (0.70%) 7.73%

Rate of Return Summary

Rate Base, $ 37,873,434 37,873,434 42,005,981 4,132,547
Debt, $ 18,557,983 18,557,983 20,582,931 2,024,948
Equity, $ 19,315,451 19,315,451 21,423,050 2,107,599
Debt 49.00% 49.00% 49.00% 0.00%
Equity 51.00% 51.00% 51.00% 0.00%
Weighted Average Cost of Debt (estimated) 5.31% 5.31% 5.33% 0.02%
ROE 10.40% 10.40% 10.40% 0.00%
Total Return on Rate Base 7.91% 7.91% 7.91% 0.01%

Table 2: Summary of Cost Components Impacting Rates Based on Cost Control

2026 Rate Increase Components 2026 Test Year to 2025 Approved
Cost Component Cost Control Variance from 2025 to 2026
$ %
Wages and Benefits (Steam, Distribution & Internal 7,662 0.1%
Management) External 25,505 0.2%
Information Technology Services Internal - 0.0%
External (144,755) (1.0%)
- Internal - 0.0%
Water and Electricity Expenses External 51719 0.3%
Maintenance and related functional Internal 162,969 1.1%
Operations External - 0.0%
Special Services (Regulatory, Audit, Legal, Internal 102,551 0.7%
Consultant) External 16,731 0.1%
Other General & Administration & Sales Internal (22,768) (0.2%)
Expense External (34,657) (0.2%)
O&M Total 164,958 1.1%
Municipal Access Fee External 18,048 0.1%
Property Taxes External 81,700 0.5%
Income Taxes External (167,900) (1.1%)
Depreciation External 241,354 1.6%
Interest Expense External 111,000 0.7%
Return on Equity External 219,000 1.5%
Amortization of Deferrals External 492,287 3.3%
Revenue 1,160,448 7.73%
Summary
RRA Internal control related Internal 250,414 1.7%
RRA External control related External 910,034 6.1%
Steam Load M# - 0.0%
Total Core-related Steam Rate Increase 2026 1,160,448 7.73%
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1.2 Structure of the Application

Section 1 provides a summary of the Application and further discusses the rate impact on
average Core TES customers. This section also summarizes the regulatory approvals sought, and
the proposed regulatory review process and the timetable for the Application.

Section 2 presents the load forecast and the methodology used, as well as the Load Forecast
Variance Account for the Core TES.

Section 3 discusses the 2026 Revenue Requirements for the Core TES, including but not limited
to operations and maintenance, property taxes, municipal access fees and depreciation and
amortization expenses.

Section 4 covers return on rate base, cost of capital, Allowance for Funds Used During
Construction (AFUDC), accumulated depreciation, Contributions in Aid of Construction (CIAC)
and, the working capital for the Core TES in 2026.

Section 5 details the deferral accounts and their balances and requested amortizations.

Section 6 discusses other relevant matters to the Application, including the system contribution
charge for the NEFC hot water distribution network, cost of extending the life of the steam plant,
Creative Energy’s Workforce Strategy, the allocable compensation of the General Manager, Core
TES, the Core TES’ manhole condition assessment and inventory, and cloud transition.

1.3 Average Core TES Customer Rate Impacts

Total average rates for thermal energy service are comprised of Core TES thermal tariff rates
(i.e., that recover the cost of service through the approved revenue requirements) and fuel cost
charges (i.e., that recover the cost of natural gas and renewable natural gas services on a flow-
through basis backed by a fuel cost stability account), as shown in Table 3 below on an equivalent
$ per M# basis. This analysis does not include other charges such as the System Contribution
Charge to NEFC hot water distribution network or the Fixed Monthly Charge for the Residential
Tower owned by Nelson Burrard Holdings Inc. connected to the Butterfly hot water distribution
network.

Table 3 below thus places the requested 2026 average rate increases and resultant average
thermal tariff rate that is the subject of this 2026 RRA in the context of the total charges to the
Core TES customers for service inclusive of fuel cost charges. When assessing the combined
impact of the rates for thermal energy and associated gas costs, the overall change in rates
represents a projected increase in the customer rates of 59.16 percent over the 2025 RRA
charges, and a decrease of 8.12 percent from 2024 rates.

By way of further background, Creative Energy obtains its natural gas requirements from
FortisBC Energy Inc. (FEI) for both commodity and delivery under FEI Rate 5, which is a firm rate.
Creative Energy recovers its fuel costs from customers on a flow-through basis through a
standard FCAC based on annual forecast fuel costs divided by approved annual load. AFCAC or a
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FCAC Rate Rider may be approved from time to time, which is usually on an annual basis, if and as
required to recover the balance in the Fuel Cost Stabilization Account (FCSA) if it exceeds a
threshold balance.

The FCAC is approved by the Commission on a forecast basis for the Gas Year that is aligned with
the calendar year?; that is, not in the scope of Creative Energy’s revenue requirements
applications and proceedings. A record of the last FCAC-related approvals is as follows:

e 2024/2025FCAC of $18.55 per M#, effective November 1, 2024 - Order G-316-24;

e 2025FCAC of $18.55 per M# and a FCAC Rate Rider of $(14.93) per M#, for an effective
rate of $3.627 per M#, effective August 1, 2025 - Order G-210-25; and

e 2026 FCAC of $18.55 per M# and a FCAC Rate Rider of $(5.34) per M#, for an effective
rate of $13.21 per M#, effective January 1, 2026 - Order G-298-25.

Table 3 below presents the Customer Rate Impact for the 2026 Test Year. Due to a notable
change in the Effective FCAC rate—primarily resulting from the elimination of the carbon tax—
Creative Energy has chosen to show not only the year-over-year change from 2025 to 2026, but
also the cumulative change from 2024 to 2026 for a fulsome picture of the actual rate

adjustments. Over this two-year period, the total customer rate would decrease by 8.12 percent
since 2024.

Table 3: Summary of Average Rate Impacts

Incremental Cost, Rate Increase
2024 2025 2026 $/M# (Decrease) %
Approved | Approved | TestYear | 2024 to 2025to 2025to | 2024 to
2025 2026 2026 2026

Steam Rate, $/M# 12.58 13.47 1451 0.89 1.04 7.73% 15.35%
RVDA Rate Rider, $/M# 0.00 0.88 0.88 0.88 0.00 0.00% N/A
Effective Steam Rates, $/M# | 12.58 14.35 15.39 1.77 1.04 7.25% 22.34%
Effective FCAC, $/M# 18.55 3.62 13.21 (14.93) 9.59 264.92% | (28.79%)
Overall Customer Rate, $/M# | 31.13 17.97 28.60 (13.16) 10.63 59.16% (8.12%)

1.4 Application Assumptions
This application was prepared based on the following assumptions:

e Theassumed interest rate is 5.33 percent for the 2026 Test Year; and

e Assumed inflation rate is 2.00 percent throughout the 2026 Test Year, unless stated
otherwise.

$BCUC, Order G-210-25, 2025 Core TES Fuel Cost Adjustment Charge, August 27, 2025.
7 Equals the FCAC rate + the FCAC rate rider.
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1.5 Summary of Approvals Sought

In this Application, Creative Energy is seeking Orders of the Commission granting the approvals
described below pursuant to the noted sections of the legislation. A draft Commission Order for
interim approval of 2026 rates is provided in Appendix A to this Application while Appendix B
provides the corresponding Tariff Pages.

Creative Energy requests the following approvals:

1. Approval, effective January 1, 2026, and pursuant to sections 58 to 60 and 90 of the Utilities
Commission Act (the Act) and section 15 of the Administrative Tribunals Act, of the thermal
service rates set forth in Appendix B;

2. Approval of proposed 2026 debt rate of 5.33 percent;

3. Approval of the 2026 thermal energy load forecast of 1,115,063 M# for the purpose of
determining the average rate in the 2026 RRA Test Period and for other rate-making
purposes, as required;

4. Approval of the proposed amortization plans of the following deferral accounts:
e Low-Carbon Rate Design Deferral Account (LRDDA); and
e Long-Term Resource Plan Deferral Account (LTRPDA);

5. Approval to establish the Manhole Condition Assessment Deferral Account (MCADA),
attracting an average cost of debt (WACD), to hold the expenses associated with the
Manhole Condition Assessment study as described in Section 6.5 and Appendix L to this
Application; and

6. Approval to close and discontinue the Revenue Variance Deferral Account (RVDA) by the
end of 2026.

1.6 Recommended Regulatory Review Process and Timetable

Creative Energy proposes that this Application be reviewed through a written hearing process
conducted by the Commission, commencing in January 2026. As part of this timetable, Creative
Energy contemplates the potential need to file an Evidentiary Update to provide updates on
financial information and actual balances of deferral accounts that are not available at the time of
filing this Application.

Creative Energy respectfully requests that the regulatory process be completed no later than the
end of June 2026.
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Table 4 below illustrates the proposed regulatory timetable.

Table 4: Proposed Regulatory Timetable

Action

Date (2025 and 2026)

Application submitted to the Commission

Monday, December 15, 2025

Procedural Order, regulatory timetable and interim approval of the proposed rates

Monday, January 19,2026

Public Notice of the Application

Monday, January 26,2026

Creative Energy Evidentiary Update

Friday, January 30, 2026

Intervener registration deadline

Friday, February 6,2026

Creative Energy confirmation of compliance with Public Notice requirements

Monday, February 9,2026

BCUC Information Request (IR) No. 1

Monday, February 23,2026

Interveners IRNo. 1

Monday, March 2,2026

Creative Energy responses to IR No. 1

Tuesday, March 17,2026

Letters of comment deadline

Friday, March 20,2026

Creative Energy Final Argument

Tuesday, April 7,2026

Intervener Final Argument

Tuesday, April 14,2026

Creative Energy Reply Argument

Tuesday, April 28,2026

BCUC Final Decision
Contingency for further process (if needed)

By the end of June 2026
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regulatory and planning purposes. Accordingly, Creative Energy requests approval to continue to
use the same figure from the 2025 RRA, which was 1,040,428 M#.

2.2.2. NEFC

As discussed in detail in Appendix F, Creative Energy has conducted an assessment to evaluate
the accuracy of the current load forecast model by comparing its predictions with actual load
data from 2024 and 2025 to confirm its suitability for the 2026 RRA. Analysis showed that
monthly consumption for January through October 2025 consistently fell within the model’s
prediction intervals, with no deviations beyond its bounds. The model demonstrated strong
statistical performance and alignment between actual and projected consumption, indicating
reliable predictive capability. These findings support continued use of the model for rate setting
purposes. As such, there is no change in Creative Energy expectations for the NEFC load and
accordingly, Creative Energy requests approval to continue to use the same figure from the 2025
RRA, which was 66,358 M#.

2.2.3. The Butterfly

In the 2025 RRA, Creative Energy stated that when fully occupied?, the forecast annual load for the
Butterfly hot water network would be 13,314 M#.

However, at the time of this Application, Creative Energy observes that occupancy levels—
particularly at the Residential Tower—are lower than anticipated, resulting in actual load falling
short of projections. The Residential Tower remains only partially occupied, and more
operational data is needed to establish a reliable long-term 50th percentile load forecast for this
location, similar to the Core and NEFC. Data on actual consumption from January through
October 2025 indicates that annual consumption for the Butterfly hot water network is tracking
at or below the estimate included in the 2025 RRA. Therefore, until sufficient data becomes
available, the 2025 RRA load forecast continues to be the most appropriate basis.

Accordingly, for the 2026 load forecast, Creative Energy is requesting approval to maintain the
same load forecast figure as the 2025 RRA, which is 8,277 M#.

2.3. Core TES Thermal Energy Load Forecast

Creative Energy is applying to set rates for 2026 based on a load forecast of 1,115,063 M#.
Based on the expected approval of the Load Forecast Variance Account, any load variance
between forecast and actual load would accrue to the Load Variance Account '°. More detail on
this is in Section 2.4 below and Section 5.2 of this Application. Table 5 below provides details of
the load forecast for 2026 in comparison to 2025.

? This was expected to occur in 2026.
10 please refer to Section 3.2 in the 2023 RRA Application for details on the Load Variance Account.
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Table 5: Thermal Energy Load Forecast

M# 2025 Approved 2026 Test Year
Weather Normalized | Weather Normalized

Core 1,040,428 1,040,428

NEFC 66,358 66,358

Butterfly | 8,277 8,277

Total 1,115,063 1,115,063

2.4. Load Variance Observed in 2025

As expanded on in Section 6.2, the variance in load, and the associated accruals to the Load
Forecast Variance Account, are expected to be $438,482 as at December 31, 2025. The expected
closing balance of the Load Variance Account at the end of 2025 is $450,123, including the first
10 months of 2025 based on the difference between actual loads and the forecast load to the end
of October 2025 and the last two months of the year based on forecast backed by HDD
estimates for the months of November and December.
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Cost drivers ! are alsogrouped according to a qualitativeassessmentof where management is
generally able to exercise budgeting control and decisiormaking as follows:

1. Internal Cost: this is where operating costs are commonly understood to be within the
scope of managements control ; and
2. External Cost: this is wheredetermination is outside Creative Energy(e.g., rates
applicable to Creative Energy's water, electricity,and natural gas consumption)

Although Creative Energy addscaution to the level of precision, itconsidersthis approachto be
the bestone overall for providing insight and understanding of the drivers for the cost of service
for the 2026 Test Year. Please refer toTable 6 below for an overall summary of costs in
accordance with this approach

Table 6: Total O&M by Cost Driver and Control

2026 Rate Increase Components 2025 Approved 2026 Test Year
Cost % of % of % of % of

Cost Component Control $ O&M Revenue $ O&M Revenue
o&M 8,864,736 | 100% | 59% 9,029,694 | 100% 56%
Wages and Benefits (Steam, Internal 4,727,023 | 53% 31% 4,734,685 | 52% 29%
Distribution & Management) External 234,055 3% 2% 259,560 3% 2%
Information Technology Internal - 0% 0% - 0% 0%
Services External 608,346 7% 1% 463,591 5% 3%

. Internal - 0% 0% - 0% 0%
Water and Electricity Expenses  |"g iornal | 1,046,076 | 14% | 8% 1,297,795 | 14% | 8%
Maintenance and related Internal 763,019 9% 5% 925,988 10% 6%
functional Operations External - 0% 0% - 0% 0%
Special Services (Regulatory, Internal 251,369 3% 2% 353,919 4% 2%
Audit, Legal, Consulting) External 365,040 4% 2% 381,772 4% 2%
Other General & Administration Internal 265,718 3% 2% 242,951 3% 2%
& Sales Expense External 404,090 5% 3% 369,433 4% 2%

The subsequentsections provide an explanationof the costs associated with eachof the six
categories summarized above.Total O&M cost isalso assessedby business function, as shown in

Table D-1 in Appendix D.

3.2.3. Wages and Benefits

As part of the 2025 RRA Final Decisiorand Order (Order 199-25A), the Panel direcied Creative
Energy to include the following information in all future RRAs for all management positions that
charge a portion of their time to the Core TES"?

X A breakdown of all positions allocated to the Core TES, broken down by business unit
x The percentage of time each position is forecast to spend on Core TES wowrknd
X An explanation of any changes in allocationdy business unit compared to the previous

RRA and how this change impacts the Core TES

11 Definitions of the six categories of cost derivers are discussed iAppendix C of this Application.
12 BCUC, Decision and Order, G199-25A, 2025 Core Steam Revenue RequirementsSeptember 5, 2025 p. 14.
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In the sections that follow, Creative Energy addresses the determinations and directive outlined
above.

a. Approach and Summary

The Core TES is supported by Plant and Distribution operations staff and office and management
staff, that are responsible for corporate development, corporate support and project engineering
functions and allocate their time to ensure the Core TES is maintained and operates safely,
efficiently and effectively. Managing those functions to budget is the responsibility of the entire
management team. Attracting and retaining talent is critical to the success of Creative Energy
and accordingly providing safe and reliable service to our customers. Creative Energy competes
with other and typically much larger utilities in BC, other parts of Canada and in some cases
North America for employees with specialized skillsets that are not widely available. In addition,
there are specific risks associated with the size of Creative Energy. The loss of key employees can
have a significant impact on the business given the small number of employees each having a
multitude of skills and responsibilities.

Creative Energy’s compensation strategy, therefore, continues to be to develop competitive
market-based compensation packages that attract, motivate, and retain talent with the skills
required for key roles, while also aligning the compensation of each management and office
employee to their individual level of responsibility. Total compensation includes an incentive
program designed to complement the compensation strategy. Appendix G on workforce strategy
provides further information.

On the other hand, labour costs and year-over-year increases for unionized employees primarily
working in steam production and distribution functions are set in accordance with a collective
agreement.

Table 7 below provided a summary of Wages and Benefits. Compared to the Approved 2025
RRA, the cost of Total Wages and Benefits for the 2026 Test Year are planned to increase by 0.67
percent compared to the 2025 Approved amount, which is significantly less than inflation.

Table 7: Summary of Total Wages and Benefits

Total Wages and Benefits 2025 Approved | 2025 Projected | 2026 Test Year
500 Supervision and Labour, $ 1,888,998 1,864,274 1,909,859

870 Supervision and Labour, $ 992,024 1,213,328 1,131,112

920 Admin & General Salaries, $ | 1,828,738 1,454,413 1,740,126

926 Employee Benefits, $ 251,317 242,096 213,148

Total, $ 4,961,077 4,774,111 4,994,245

b. Steam Production Supervision and Labour

Compared to the Approved 2025 RRA, total steam production supervision and labour costs for
the 2026 Test Year are planned to increase by 1.1 percent, which is less than inflation. Further
details are shown below in Table 8. The variance between 2026 Test Year and 2025 RRA is
shown in Table D-2 in Appendix D.
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Table 8: Steam Production Supervision and Labour - Account 500 - Summary

Account 500 Supervision and Labour | 2025 Approved | 2025 Projected | 2026 Test Year
Wages, $ 1,461,679 1,407,993 1,490,037
Overtime, $ 110,000 146,784 121,000
Benefits, $ 175,411 167,589 156,873
Pension, $ 141,908 141,908 141,949

Total, $ 1,888,998 1,864,274 1,909,859

Plant wages are based on a full-time equivalent (FTE) of eleven engineers and an assistant chief
engineer. There are no additions to the headcount planned for 2026 for the Core TES. The
increase in total expense from the 2025 application can be described by the following factors in
Table 9. As shown in the table, wages increased by about 1.9 percent, which is less than inflation.
Overtime has also increased slightly, which was offset by a decrease in the cost of benefits.

Table 9: Factors Driving Change in Cost of Steam Production Supervision and Labour

Wages, $ 28,358
Overtime, $ | 11,000
Benefits,$ | (18,538)
Pension, $ 41
Total, $ 20,861

Creative Energy requires a minimum number of staff per shift at the steam plant for operational
and safety reasons, resulting in overtime when rescheduling is needed due to staff absences.
Overtime also occurs for preplanned jobs requiring specific personnel, as well as for steam plant
safety training, which must take place during overtime shifts. In contrast, distribution and service
safety training is scheduled during regular workdays. Overtime costs are shared and allocated to
the Core System using the Massachusetts formula. A small increase in overtime is planned for
2026, based on the average overtime over the past three years.

Benefits are estimated based on projected rates for categories such as Canada Pension Plan
(CPP), Employment Insurance (El), workers' compensation board (WCB), employer health tax
and extended health benefits and based on the staffing complement.

Pension costs are determined by Creative Energy’s actuarial consultant, using a 9.1 percent
contribution rate for 2026 based on the 2023 valuation. This defined benefit plan and rate apply
to all unionized and legacy staff enrolled in the plan, with any cost variances tracked in the
approved Pension Expense Deferral Account. The contribution rate reflects the percentage of
total wages that Creative Energy must contribute, not the percentage of employees enrolled.

c. Distribution Supervision and Labour

The Distribution team allocates its time directly to the energy systems it supports, including the
Core TES, Main & Keefer TES, South Downtown Heating TES and DCS, Kensington Gardens TES,
Mount Pleasant DCS, Horseshoe Bay TES, Pendrell TES, Alberni TES, and Senakw TES. While
certain employees focus on either the steam or hot water networks, they may assist the other
team as needed, providing flexibility and reducing the need for more staff. The team currently
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reduction in the relative percentage of management labour and benefits costs allocated to the
Core TES pursuant to the Massachusetts formula from 80.1 percent to 68.7 percent of total

costs.

As part of the annual budget process, management annually reviews and adjusts time allocations
where appropriate to reflect the workplan. Table 12 below provides a summary of the
Management Labour and Benefits and Table 13 provides a breakdown of management labour
and benefits variance by allocation. The detailed variance table for this cost is in Appendix D-
Table D-4. A full breakdown of all positions allocated to the Core TES and the percentage of time
allocated is provided in Appendix H.

Table 12: Management Labour and Benefits - Accounts 920 and 926 - Summary

Account 920- Admin & General Salaries | 2025 Approved | 2025 Projected | 2026 Test Year
Wages, $ 1,828,738 1,454,413 1,740,126
Account 926- Employee Benefits

Benefits, $ 235,783 229,560 196,006
Pension, $ 15,534 12,535 17,142
Benefits and Pension Total, $ 251,317 242,096 213,148

Total, $ 2,080,055 1,696,509 1,953,274

This variance in Wages and Benefits is distributed as follows in Table 13. As can be observed,
Management Labour and Benefits have decreased by 6.1 percent compared to the approved
2025 RRA figures. There has been a decrease in wages (4.8 percent) and benefits (16.9 percent)
partially offset by an increase in pension costs (10.4 percent) which is based on a 9.1 percent
contribution rate. The increase in pension costs is a function of the Management Labour who are
members of the pension.

Table 13: Summary of Management Labour and Benefits Variance by Allocation

Wages (assumed 3.0% increase) | (88,612)
Benefits, $ (39,777)
Pension, $ 1,608
Total, $ (126,781)

Table 14 below shows the costs by business unit for both the Approved 2025 RRA and 2026 Test
Year as well as their respective variance.

Table 14: Summary of Management Labour and Benefits and Variance by Business Unit

Business Unit 2025 Approved | 2026 Test Year | Variance
Business Development, $ 228,100 289,590 61,490
Engineering & Projects, $ 190,547 256,247 65,700
Executive Leadership, $ 225,270 170,802 (54,469)
Finance and Customer Support, $ 557,088 504,397 (52,691)
Human Resources, $ 111,032 149,017 37,985
Information Technology Services, $ | 226,573 194,832 (31,741)
Operations Management, $ 171,102 160,178 (10,924)
Regulatory, $ 370,343 228,211 (142,132)
Total, $ 2,080,055 1,953,274 (126,781)
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The 2026 Management Labour and Benefits include the full year allocable amount of a few
positions that started later in 2025 as well as the General Manager, Core TES, which is discussed
in detail in Section 6.4.

The majority of business units have seen a decrease in the allocable costs to the Core TES in
2026, as aresult of the reduction in the Massachusetts allocation. Costs for Wages and benefits
under Accounts 920 and 926 that are associated with the Core System are allocated based on
the Massachusetts formula or by direct assignment. Further details on this allocation arein
Appendix H.

¢ Management Positions Allocated to Core TES

As discussed above, the Panel, in its Order G-199-25A, has directed Creative Energy to include
the following information in all future RRAs for all management positions that charge a portion
of their time to the Core TES:

(i) Breakdown of all positions allocated to the Core TES, broken down by business unit;

(ii) The percentage of time each position is forecast to spend on Core TES work; and

(iii) Explanation of any changes in allocations by business unit compared to the previous
RRA and how this change impacts the Core TES.

Appendix H attached to this Application provides all the details requested above.
3.2.4. Information Technology Services
a. Introduction

As aresult of ongoing development around the requirements for information technology
services, as well as the historical underinvestment in critical infrastructure, Creative Energy
applied for and received approval for a significant increase in these costs as part of the 2024
RRA. For the 2025 RRA, Creative Energy requested approval for expenditures related to
information technology (IT) services that are in line with the approved costs from 2024. In 2026,
the IT budget requested is 23.79 percent lower than the 2025 approved budget.

b. Cost Allocation and Summary

Allocations of Information Technology Services embody a holistic strategy aimed at enhancing
operational efficiencies, bolstering proactive cybersecurity measures, and ensuring the delivery
of safe and reliable services to customers. This comprehensive approach reflects a commitment
to advancing technology initiatives that contribute to overall business excellence and customer
satisfaction. The change in 2026 Test Year compared to Approved 2025 RRA is a decrease of
23.79 percent. This decrease is due in part to the increased maturity of Creative Energy’s
cybersecurity systems and processes, and the benefits that have been realized through the larger
investments in general IT and cybersecurity in prior years. The revised allocation of costs under
the Massachusetts formula has also contributed to the overall decrease in Information
Technology Services costs.

2026 Core TES Revenue Requirements Application Page| 16



Table 15 below provides a high-level illustration of the cost components of Information
Technology Services.

Table 15: Summary of Information Technology Services

Information Technology Services 2025 202.5 2026
Approved | Projected | Test Year

General IT, $ 403,098 382,035 308,298

Data Backup and Recovery, System Maintenance, Software Licenses,

Cloud Infrastructure, Saa$S subscriptions, IT Consulting, IT contractor

costs, Peripherals and Accessories, Managed Se