


One Town,

One Team

Dear Neighbors,
As a resident of San Clemente myself, | know how special our town is.

The “One Town, One Team” spirit runs deep here, and it’s part of
what makes this community so vibrant. I'm excited that the new Hoag
Health Center San Clemente is here to support our town with a full
range of healthcare services right in our backyard.

Hoag’s goal is to provide personalized care and an exceptional
experience for every patient. We've designed the center with our
community in mind, offering a welcoming environment, and access
to advanced technology and expert healthcare.

Whether you need primary or urgent care, specialized services in
sports medicine, women’s health, neuroscience, or radiology, or want
to explore our innovative Hoag Compass program—you’ll find it all
close to home. In these pages, you'll learn more about the services at
our center and you’ll meet some of the center’s dedicated healthcare
professionals who share a commitment to providing the highest level
of care. From the moment you walk through Hoag’s doors, our team
works to ensure your visit is as seamless and supportive as possible.

It’s an honor to serve this community and to help keep our neighbors
healthy and thriving. | invite you to stop by, meet our team, and see
all that Hoag Health Center San Clemente has to offer.

Thank you for welcoming Hoag to your town and team.

With gratitude,

Cothert T s i e

Robert T. Braithwaite
President and Chief Executive Officer
Hoag Memorial Hospital Presbyterian

SUMMER 2025



Table of
Contents

Ask a Doctor: Your Questions, Answered

How Often Should | See My 05
Primary Care Doctor?

Should Sore Knees Sideline Exercise? 07
What Women’s Health Screenings 09
Should I Prioritize?

How Is Al Being Used in Radiology? 11
When Should | Consider Hip 13

Replacement Surgery?

When Does Back Pain Warrant 15
a Specialist?

What Are the Early Signs of 17
Parkinson’s Disease?

When Should | Go to Urgent Care 19
Instead of the Emergency Department?

How Does Hoag Compass Support 21
Preventative Wellness?

How Can | Optimize My Health 23
at Every Age?

@ SUMMER 2025 SUMMER 2025





http://www.hoag.org/san-clemente



http://www.hoag.org/san-clemente



http://www.hoag.org/san-clemente

RADIOLOGY & ADVANCED IMAGING

How Is Al Being Used
in Radiology?

Scott T. Williams, MD
Radiology

I've heard that artificial intelligence
Q is being used in medical imaging.
How does this work, and what does it mean
for my care?

Artificial Intelligence (Al) is becoming

an important tool in radiology, helping
to improve the accuracy and efficiency of
medical imaging, says Scott T. Williams, MD
who is the Medical Director of Radiology.

Throughout the Hoag Health System, Al

is a standard part of our radiology practice,
enhancing the quality of care we provide. In
breast cancer screening, for example, Al can
assist radiologists in reading mammograms
by identifying subtle changes in breast tissue
that might be early signs of cancer. Al not only
helps detect existing cancers, but also shows
promise in predicting future risk, allowing

for more personalized screening and
prevention strategies.

With Al tools analyzing images using advanced
algorithms, they can often detect patterns that
might not be visible to the human eye. This can
lead to more accurate results and potentially
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earlier diagnoses, which can improve
treatment outcomes.

While Al is a powerful support tool, it does
not replace the expertise of our radiologists,
who review and validate all findings to ensure
the highest standard of care. Combining
advanced technology with expert clinical
oversight helps us provide accurate, reliable,
and timely diagnostic services to our patients.
New services provide the community with
greater access to the latest diagnostic tools,
supporting early detection and effective

treatment of a wide range of medical conditions.

Advanced Imaging Services
Available in San Clemente

Hoag Health Center San Clemente offers

advanced imaging services, providing the
community with access to state-of-the-art
diagnostic technology.

These new imaging capabilities are
designed to support a wide range of
healthcare needs, from routine screenings
to specialized diagnostics.

With comprehensive imaging options,
including X-ray; ultrasound; 3D Mammography
(both screening and diagnostic breast
tomosynthesis); breast ultrasound; and DEXA
scans, we also offer walk-in access for X-ray
services. Advanced imaging services such as
CT and MRI (3.0T), including cardiac MR, are
also available. The goal is to offer accurate and
timely diagnostics to help healthcare providers
develop effective treatment plans.

Advanced imaging services are supported by
a longstanding partnership with Newport
Harbor Radiology Associates. With more
than 65 years of collaboration, this
relationship ensures that patients benefit
from subspecialized radiology expertise
(including dedicated fellowship trained breast
radiologists for all breast imaging exams),
precise interpretations, and timely results.

Scheduling imaging appointments is simple,
with a centralized scheduling team available

to assist with both appointment booking and
insurance verification, in addition to online

scheduling for screening mammograms

and DEXA scans. The team is committed

to making the process as smooth as possible,
helping patients focus on their health without
added stress.

Bringing advanced imaging services to San
Clemente is part of Hoag Health Center’s mission
to offer exceptional care to all. These new services
provide the community with greater access

to the latest diagnostic tools, supporting early
detection and effective treatment of a wide range
of medical conditions.

For more information about imaging services
at Hoag Health Center San Clemente or to
book your appointment, call (949) 764-5573
or visit Hoag.org/San-Clemente.
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URGENT CARE

When Should I Go to
Urgent Care Instead
of the Emergency
Department?

Felix Y. Horng, MD
Family Medicine

I’'m not sure whether to go to an
urgent care center or the emergency

department. How do | decide?

Q Most illnesses and injuries can be treated
in urgent care, says Hoag Urgent Care
Medical Director Felix Y. Horng, MD.

Urgent care is ideal for ilinesses like colds, flu
symptoms, sore throats, and minor infections.
It’s also a good choice for treating injuries such
as fractures, cuts, and mild burns. Services like
X-rays and lab tests may also be available at
urgent care centers.

However, if you experience crushing chest
pain, loss of consciousness, severe bleeding,
trouble breathing, or signs of stroke, call 9-1-1
immediately. The emergency department (ED)
is the right place for serious health concerns.
Go to the ED if you have chest pain, trouble
breathing, severe bleeding, sudden weakness
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or numbness, or signs of a stroke. Major
injuries, head trauma, and any situation
that could be life-threatening require
emergency care.

Hoag Urgent Care San Clemente is open
Monday through Friday (8 AM - 8 PM) and
Saturday and Sunday (8 AM - 5 PM). Online
reservations and video visits are available,
allowing our providers to give expert

and compassionate care when and where
you need it.

If you're ever in doubt, don’t hesitate to seek
medical attention; between Hoag Health
Center San Clemente and our two emergency
departments, Hoag is ready to provide the
right care at the right time.

Hoag Urgent Care San Clemente:
Here to Help You Feel Better Faster

Hoag Urgent Care, offering patients of all ages
quick and convenient care for unexpected
illnesses and injuries.

This marks Hoag’s 18th Urgent Care location,
providing a seamless healthcare experience
close to home.

The experienced team treats most illnesses
and injuries, including coughs and fevers; cuts
and burns; urinary tracts infections, and more.
Plus, with on-site X-rays and labs, the team
can quickly diagnose and treat patients

in a single convenient visit.

Additionally, Hoag Urgent Care offers video
visits, providing a convenient option for
patients to connect with the same providers
from the comfort of home. If your provider
determines that an in-person exam or testing

is needed, you can come in as part of the same
visit without an additional insurance copay.

The experienced medical professionals at Hoag
Urgent Care San Clemente are dedicated to
delivering high-quality care compassionately
and efficiently. Its providers serve both adults
and children, ensuring the whole family has
access to trusted healthcare services.

For more information on urgent care
reservations and to book your appointment,
visit Hoag.org/San-Clemente.
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Viarvin T. Dang, DO Taylor R. Dunphy, MD Michael W. Eng, MD
Sports Medicine Orthopedic Surgery Orthopedic Surgery

Felix Y. Horng, MD 4 Yasir N. Jassam, MD
Family Medicine i | Neurology

Ann Marie Raffo, MD SAM moofa essica Van Fleet, MD
Obstetrics/Gynecology iCi Dbstetrics/Gynecology

Meet Your Care Team

Learn more about your
physicians and easily book
your appointment.

Nicholas J. Wegner, MD Scott T. Williams, MD
Orthopedic Surgery Radiology
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