










This information is correct as of May 2023 and is intended as a summary only. It should be read in conjunction with the Policy document.

Who’s eligible? 
All of your employees aged 18-64 on a permanent employment 
contract, working at least 16 hours a week, will be eligible.  

If your employees meet the eligibility criteria set out for Group Life 
& Trauma Insurance, they’re covered in accordance with its terms 
automatically, without the need to go through any application  
or assessment process.  

However, we may update Group Life & Trauma Insurance at any 
time to require an application or assessment process as part of 
becoming an eligible employee. These requirements may apply 
generally, or they may apply only for individuals that meet certain 
criteria, or they may limit the cover benefits available to someone 
who becomes an eligible employee until they have been assessed 
and accepted by us through our process. Any changes won’t 
impact people who have already joined. 

All eligible employees who are at work when the cover starts 
will be covered by Group Life & Trauma Insurance. There are 
some limitations for eligible employees who aren’t at work due 
to sickness when the cover starts. For those employees, there 
is limited cover. Full cover will begin when they have completed 
30 consecutive working days performing their normal duties at 
work. Limited cover is subject to a Pre-existing Medical Condition 
exclusion until the eligible employees have returned to work and 
have remained at work for 30 consecutive working days in full 
capacity. Once this requirement has been met, they will be  
covered for full cover. 

For example, if an eligible employee was on sick leave as a result  
of an asthmatic condition, and they later died of that condition, 
their death would be covered only if prior to their death they had 
been at work in full capacity for at least 30 consecutive working 
days after the end of their sick leave. 
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Ensuring your 
employees have 
enough cover 
Business can be about the big picture – but when it comes to 
covering employees – it’s all about the detail. Your employees  
can apply to top up their Group Life & Trauma Insurance cover  
with an individual Life & Living Insurance policy. This is separate 
to Group Life & Trauma Insurance and will be underwritten under 
normal underwriting terms and conditions. Employees can get 
a quote by speaking to the financial adviser that arranged your 
Group Life & Trauma Insurance. 

Premiums for any top up cover is the employees responsibility.  
Any decisions and outcomes on the top up cover will not affect  
your employees Group Life & Trauma Insurance. 
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