


DANGER

BEFORE CONDUCTING ANY WORK AT THE BATTERY STACK ALWAYS REMOVE THE SELF LOCKING NUT

Shut down the battery in accordance with the “OFF” procedure in section 2.3.2
Before disassembling, remove the “self locking nut” located on the last battery module
To disassemble a section or the complete battery system and to avoid risk of potential electric shock, strictly follow the 
sequence of disassembly in sections 3.5.1, 3.5.2, 3.5.3
To re-assemble the battery system, refer to section 3.4 Installation and ensure the self locking nut is installed ONLY after 
the battery interconnections between each battery module and to the inverter have been completed.

Regardless of whether a battery module is being added or whether the battery system is being temporarily or permanently 
disassembled, certain sections of the battery system will be required to be disconnected and taken apart. Proceed as follows:
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self- locking plug nut
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According to the number of battery layers used by the customer, the link harnesses are connected from top to bottom. 
Finally, self- locking plug nut to complete the circuit.
The wiring harness must be connected in the sequence shown in Figure 9.1-9.2-9.3. Otherwise, risks may arise.

DANGER

BEFORE CONDUCTING ANY WORK AT THE BATTERY STACK ALWAYS REMOVE THE SELF LOCKING NUT

The clicking sound applies to both 
the battery interconnect cables AND 
the self locking nut"

Make sure you hear the connection 
terminal harness and self-locking 
plug nut click into the slot to secure 
the connection.
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Disassembly, Addition of New Modules, or Replacement of Units

(3.5.1)

(3.5.2)

(3.5.3)

BEFORE CONDUCTING ANY WORK AT THE BATTERY STACK ALWAYS REMOVE THE SELF LOCKING NUT

DANGER

Shut down the battery in accordance with the “OFF” procedure in section 2.3.2
Before disassembling, remove the “self locking nut” located on the last battery module
To disassemble a section or the complete battery system and to avoid risk of potential electric shock, strictly follow the 
sequence of disassembly in sections 3.5.1, 3.5.2, 3.5.3
To re-assemble the battery system, refer to section 3.4 Installation and ensure the self locking nut is installed ONLY after 
the battery interconnections between each battery module and to the inverter have been completed.

Regardless of whether a battery module is being added or whether the battery system is being temporarily or permanently 
disassembled, certain sections of the battery system will be required to be disconnected and taken apart. Proceed as follows:

Shut down the battery in accordance with the “OFF” procedure in section 2.3.2
Before disassembling, remove the “self locking nut” located on the last battery module
To disassemble a section or the complete battery system and to avoid risk of potential electric shock, strictly follow the 
sequence of disassembly in sections 3.5.1, 3.5.2, 3.5.3
To re-assemble the battery system, refer to section 3.4 Installation and ensure the self locking nut is installed ONLY after 
the battery interconnections between each battery module and to the inverter have been completed.

Regardless of whether a battery module is being added or whether the battery system is being temporarily or permanently 
disassembled, certain sections of the battery system will be required to be disconnected and taken apart. Proceed as follows:

WARNING
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6. Troubleshooting

  
Fault table

Item 
Common 

malfunctions 
Reason Treatment 

1 
Battery has no 

output voltage 

a. Sleep after long time no use Charge with inverter  

b. Battery over discharge protect Fully charge the battery 

c. Poor contact of the switch Check if the switch is turned on 

d. BMS alarm chech on inverter APP 

e. Other issues 
Contact after-sales technical support to troubleshoot 

or replace the battery 

2 
Battery cannot be 

charged 

a. Communication is not available Connect computer to communication protocol 

b. Charging port is wrong Check and reconnect 

c. Poor contact of the charging cable Check if the line is loose 

e. Other issues 
Contact after-sales technical support to troubleshoot 

or replace the battery 

3 Not powered b. The battery power is low Force charging or contact after-sales service 

4 SOC is not correct a. The power calculation is not correct Fully charge the battery once to correct it 

5 
Short discharge 

time 

a. The ambient temperature is low 
and the battery can not be fully 

charged. 
Make ambient temperature above 15 °C for charging 

b. The cell voltage is inconsistent Need to adjust cell consistency, contact after sales 

6 Slow heating time a. The ambient temperature is too low 
In winter, the battery should be wrapped with 
insulation cotton to improve the temperature. 
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