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What your clients
won't tell you



31%
of surveyed experts
reported taking calls
they weren't fully
qualified for.

$3bn

<20%

11,200



1,368 1,000+ 84



Strip out the expert reviews
and the picture shifts



Five things you need to know before reading on



Clients haven't stopped using
expert networks. They've
started shopping around.



Client-facing pricing by model





They compress months of
relationship-building into hours





The bad is structural, not a bad
week for an account manager

31% <20% 81%

The pricing opacity problem





The expert quality problem



The administrative burden

The AI moderation problem



Experts are reading AI-
generated answers on live calls



Nine methods, and why the transcript archive shows none of them

Live assistance on the call

Someone else in the seat

Fraud upstream of the call



What the detectable signals look like

87%



Why this belongs in the quality conversation



Regulatory and operational
shocks the market has absorbed



Geopolitical exposure in regional depth networks



Operational turbulence shows up in service quality



The insider trading shadow



An honest scorecard, by business model



First-generation incumbents

Custom-sourcing specialists



Credit-based providers

Database networks



Consolidated research platforms

Aggregation platforms

Regional depth networks and B2B recruiters





What satisfied clients say in verified reviews



The most telling signal is not
what clients say, it is what they do



15–
25%

3–4 4.9



Eight openings, and what each one
is worth to the firm that moves first

Transparent pricing is now a retention lever

The qualification gap is where substitution starts



Whoever finds the AI use owns the narrative

Workflow friction is the switching cost you can own

AI moderation has to be priced to what it delivers



Expert compensation is a quality input, not a cost line

Compliance is billable when it is auditable

Client-side reviews are where procurement looks



The data in this report is
not a verdict. It is a mirror.
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Talk to us about
anything in this report

hello@inflxd.ai

inflxd.com

detect.inflxd.ai


