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• 
• 
• 
• 
• 
• 
• 
• 
• 

1. ABOUT THE CENTRE 

 

2. TREATY 7 TERRITORY LAND ACKNOWLEDGEMENT 
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3. YEAR-ROUND ECONOMIC IMPACT 

3.1. Scheduling Priorities for Events 

it can 

 
Special Considerations 
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4. EVENT MANAGEMENT TEAM 

4.1. Sales Team 

4.2. Event Management Team 

4.3. Concierge Teams 

Client Concierge 

Exhibitor Concierge 

Guest Concierge 

5. OUR SUSTAINABILITY PRACTICES 

 
 
 

 

https://venues.calgarystampede.com/sustainability/


16 | Page 

 

• 
• 
• 
• 
• 
• 
• 
• 

5.1. LA TABLÉE DES CHEFS  
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1. EXCLUSIVE SERVICES AND SUPPLIERS 

1.1. Services Provided by Calgary Stampede 

• 
• 
• 
• 
• 
• 
• 

1.2. Encore: Staging, Rigging and Truss 

 

2. PREFERRED SERVICES AND SUPPLIERS 

2.1. Aaron Paramedical Services: Medical 
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2.2. AXS: Licensed Ticket Agent 

2.3. Encore Canada: Audio-Visual  

2.4. Decor and More Inc.: Décor  

2.5. GES Canada: General Services Contractor 

3. SPONSORS 
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1. ACCESSIBILITY 

• 
• 
• 
• 
• 
• 
• 

2. AMENITIES 

2.1. Accommodation 

2.2. ATMs 

2.3. Baby Change Facilities 

2.4. Coat Check 

https://www.visitcalgary.com/accommodations
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2.5. Guest Concierge and Guest Ambassadors 

2.6. Lost and Found  

2.7. Medical Services 

2.8. Restaurants on Stampede Park and Nearby 

2.9. Special Requests 

2.10. Taxis and Other Transportation Services 

2.11. Washrooms 

 
 

mailto:lostandfound@calgarystampede.com
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1. ACCREDITATION 

2. ADHESIVES 

3. ADVERTISING, PUBLICITY AND PROMOTION 

• 
• 
• 
• 
• 

4. AMUSEMENT RIDES AND DEVICES 

https://goo.gl/maps/2N6SxXFxYowYu2p47
https://www.aedarsa.com/amusement-rides-requirements-and-permits/
https://www.aedarsa.com/amusement-rides-requirements-and-permits/
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5. ANIMALS 

5.1. Animals in Events 

5.2. Pets 

6. ARTWORKS, FURNITURE AND FIXTURES 

7. AUDIO-VISUAL SERVICES 

7.1. Encore 

7.2. Alternative Provider  

7.3. Sound Equipment 

  

https://www.albertahealthservices.ca/assets/wf/eph/wf-eh-petting-zoo-info-for-operators.pdf
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8. BALLOONS 

9. BALLOON RETRIEVAL 

10. BANNER HANGING  

11. BRAND AND LOGOS 

12. BROADCASTING AND TELECASTING 

https://venues.calgarystampede.com/services/
https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/indoor-special-event-fire-code-requirements.html
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13. BUSINESS CENTRE SERVICES 

14. CABLE ROUTING 

15. CAD DRAWINGS 

16. CANCELLATION 

17. CLEANING AND DISINFECTING 

• 

• 

• 
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18. CLIENT SURVEY 

19. CONTRACTORS 

20. COOKING EQUIPMENT  

21. COOKING (INDOOR AND OUTDOOR) 

22. DAMAGES 

https://www.calgary.ca/content/dam/www/csps/fire/documents/cfd-indoor-special-event-requirements.pdf
https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/outdoor-special-event-fire-code-requirements.html
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23. DANGEROUS ACTIVITIES 

24. DELIVERIES AND FREIGHT 

24.1. Incoming Shipments 

24.2. Outgoing Deliveries 

24.3. Items Left Behind 

25. DOOR HEIGHTS AND OPERABLE WALL MEASUREMENTS 
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26. DRONES AND UNMANNED AERIAL VEHICLES (UAV) 

• 
• 
• 
• 
• 

27. DRUGS AND ALCOHOL  

27.1. Alcohol 

27.2. Cannabis Use 

27.3. Cannabis at Events 

https://www.calgary.ca/csps/parks/drones-in-calgary.html
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28. ELECTRICAL SERVICES 

29. ELECTRIC CHARGING OF BICYCLES, VEHICLES, AND EQUIPMENT 

30. ESCALATORS AND ELEVATORS 

31. ESTIMATED EVENT COSTS 

32. EVENT OFFICE OR SHOW OFFICE 
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33. EVENT SPACES 

33.1. The Big Four Roadhouse 

33.2. The Stampede Grandstand 

33.3. Nutrien Western Event Centre 

33.4. Rotary House 

33.5. Enmax Park 

34. EVENT SYNOPSIS AND DISCLOSURE 

35. EXHIBITOR SERVICES 
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36. EXHIBITS 

37. FEDERAL AND PROVINCIAL TAXES 

mailto:Exhibitorservices@calgarystampede.com
mailto:calgarystampede-ca@encoreglobal.com
https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/indoor-special-event-fire-code-requirements.html
https://www.alberta.ca/occupational-health-safety.aspx
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38. FORKLIFT OPERATORS 

39. FREIGHT AND SERVICE ELEVATORS 

40. HELICOPTERS AND AIRCRAFT 

• 
• 
• 
• 

https://ohs-pubstore.labour.alberta.ca/bp015
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41. HOUSE SOUND AND LIGHTING  

42. HOUSEKEEPING 

• 
• 
• 
• 

• 
• 
• 
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43. KEYS AND ACCESS CARDS 

43.1. Access Cards 

43.2. Keys and Lock Changes 

44. LABOUR SERVICES 

• 
• 
• 

45. LASERS 

• 
• 
• 

• 

• 
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46. LICENSES, PERMITS AND COPYRIGHTS 

• 
• 
• 
• 
• 
• 

47. LIQUID PROPANE GAS APPLICATIONS 

• 
• 

48. LOADING FACILITIES AND LOADING DOCKS 
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48.1. Accessing the Loading Docks 

49. LOCKS AND DANGER TAGS  

• 
• 

50. LOGISTICS MANAGEMENT SYSTEM BY VOYAGE CONTROL  

TM 

51. LOTTERIES AND GAMES OF CHANCE 

https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
https://voyagecontrol.com/calgarystampede
https://aglc.ca/gaming
https://aglc.ca/gaming
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52. MACHINERY WITHIN EXHIBITS 

• 
• 
• 
• 

53. MATERIALS 

54. MEDICAL DISPLAYS AND PERSONAL SERVICES DEMONSTRATIONS 

55. MOVE-IN AND MOVE-OUT 

• 

• 
• 
• 
• 

• 
• 

• 

https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
https://www.calgary.ca/content/dam/www/csps/fire/documents/cfd-indoor-special-event-requirements.pdf
https://www.albertahealthservices.ca/assets/wf/eph/wf-eh-temp-personal-serv-vendor-notif.pdf
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56. MUSIC LICENSING 

57. NOISE 

58. NUDITY 

59. ONSITE ORDERS 

60. PAINTING 

• 
• 
• 
• 

https://www.calgary.ca/csps/abs/bylaws-by-topic/noise.html
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61. PARKING 

• 
• 
• 
• 
• 

61.1. RV Parking and Marshalling Yard Services  

61.2. Access to Parking Lots at Stampede Park 

• 
• 
• 

61.3. Day Passes 

61.4. Rental of Parking Lots 

61.5. Overnight Parking 

61.6. Exhibitor Parking and Check-In Entrance 

61.7. Bus and Coach Parking 

https://goo.gl/maps/7WfwURoTddrFT1uX7
https://goo.gl/maps/rbmFqUYvqPKitypP9
https://goo.gl/maps/kH9M2cC6bs77yUp98
https://exhibitor.calgarystampede.com/
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61.8. Parking Services 

61.9. Parking Attendants 

61.10. Trolley (Shuttle) Services 

61.11. Parking Fence Rental 

62. PHOTOGRAPHY, FILMING AND USAGE RIGHTS 
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63. PLUMBING, NATURAL GAS, WATER, WASTE, AND COMPRESSED AIR 
ACCESS 

64. POOLS, PONDS, AND WATER FEATURES 

65. POWER TOOLS AND MACHINERY 

• 
• 

https://www.calgary.ca/csps/abs/bylaws-by-topic/drainage.html
https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
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66. PRODUCT SALES 

67. PROTECTING CARPETS 

68. PROTECTING FLOORS 

®

69. PROTECTING WALLS 
® ®

70. RADIO TRANSMISSION 

https://www.calgary.ca/pda/pd/business-licenses/retail-and-consumer-goods.html
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71. RISK MANAGEMENT 

72. ROOM SETUP 

73. SAND, SOIL, TIMBER, LIVE PLANTS, AND SIMILAR MATERIALS 

https://www.alberta.ca/occupational-health-safety.aspx
https://www.calgary.ca/csps/fire/event-planning/responsibilities-organizers-vendors.html
https://www.calgary.ca/csps/fire/event-planning/responsibilities-organizers-vendors.html
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74. SCAFFOLDING 

75. SHIPPING AND RECEIVING 

76. SIGNAGE 

76.1. The Centre’s ‘Sign Shop’ 

76.2. Banner and Sign Hanging 

76.3. Digital Signage 

https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf


47 | Page 

 

77. SIMULTANEOUS INTERPRETATION SERVICES 

78. SMOKING 

78.1. Ceremonies and Smudging 

79. STAGE AND PLATFORM HANDRAIL REQUIREMENTS 

• 
o 
o 

• 

• 
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80. STORAGE 

80.1. Freight and/or Equipment Storage 

80.2. Trailers and Other On-Park Dead Storage 

80.3. Storage of Crates and Packing Material 

80.4. Storage Outside the License Period 

81. TELECOM, INTERNET AND BROADCAST TECHNOLOGY 

• 
• 
• 
• 
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82. TEMPERATURE CONTROL 

83. TEMPORARY STRUCTURES: TENTS AND AIR-SUPPORTED 
STRUCTURES 

84. TICKET SALES AND HANDLING 

85. TIMING 

file://///ceas.local/FILES/PROJECTS%20&%20COLLABORATION/Event%20Standards%20and%20Process%20Projects/Contractor-Corp/1.%20Operations%20Guide/calgary.ca/csps/fire/event-planning/tents-at-events.html
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86. VEHICLES FOR DISPLAY 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 

87. VENUE INSPECTIONS, PRE-EVENT AND POST-EVENT 

88. VENUE SPECIFICATIONS AND CAPACITIES 

89. WASTE MANAGEMENT 
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90. WEAPONS AND PROPS 

91. WELDING AND HOT WORK 

• 
• 
• 

92. WORKING AT HEIGHTS 
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1. “GROWN RIGHT. HERE.” 

 

2. WHAT MAKES US DIFFERENT  

2.1. Supporting our Agriculture Industry 

2.2. Connecting Urban and Rural Communities 

2.3. Buying Local 

2.4. Protecting Our Environment 

3. BEVERAGE SERVICE 
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3.1. Cash and Host Bar Services 

3.2. Corkage  

4. SAFE ALCOHOL SERVICE 

4.1. Liquor License 

4.2. Times of Alcohol Service 
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5. CATERING 

5.1. China Service or Compostable Ware 

5.2. Cooking 

5.3. Dietary Needs and Allergies 

5.4. Event History 

5.5. Excess Food 

• 
• 

• 

• 

5.6. Exclusivity for Catering Rights 
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5.7. Exhibitor Catering 

5.8. Exhibit Hall Service Areas 

5.9. Labour Charges (Catering-Specific) 

5.10. Meal Tastings 

5.11. Menu Planning and Guaranteed Attendance 

 

Events with less than 1,500 guests 

Events with more than 1,500 guests 

https://exhibitor.calgarystampede.com/
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Additional guests 

5.12. Menus 

 

5.13. Offsite Catering 

5.14. Rentals 

5.15. Retail Outlets 

https://www.calgary.ca/pda/pd/business-licenses/mobile-food-vendors.html
https://www.calgary.ca/pda/pd/business-licenses/mobile-food-vendors.html
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5.16. Sampling 
Food and Non-Alcoholic Beverages  

Liquor  

5.17. Sponsorship or Donation of Food and Beverage Products 

5.18. Third Party Vendors  

6. COMPOSTING AND RECYCLING 
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1. COMPRESSED GASES AND HAZARDOUS SUBSTANCES  

• 
• 

2. FIRE CODE 

• 
• 
• 
• 
• 

3. FIRE AND MEDICAL EMERGENCIES 

https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/indoor-special-event-fire-code-requirements.html
https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/indoor-special-event-fire-code-requirements.html
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4. FIRST AID 

5. FREIGHT HANDLING AREAS 

6. HAZARDOUS MATERIALS AND CONTROLLED PRODUCTS 

• 
• 
• 

• 
• 
• 
• 

https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
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7. PERSONAL PROTECTIVE EQUIPMENT 

8. SAFETY PERIMETER 

9. SHARPS AND BIOLOGICAL WASTE 

• 

• 
• 
• 
• 
• 

10. SPECIAL EFFECTS 

11. SPILLS 

https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
https://www.qp.alberta.ca/documents/OHS/OHSCode.pdf
https://www.calgary.ca/csps/fire/inspections-investigations-and-permitting/indoor-special-event-fire-code-requirements.html
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12. VENUE AND STAMPEDE PARK SECURITY 

12.1. Calgary Police Services 

12.2. Client Safety Representative  

12.3. Crowd Control 

12.4. Dispatch  

12.5. Emergency Preparedness 

12.6. Event Security 

• 
• 
• 
• 
• 
• 
• 
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• 
• 
• 
• 
• 

12.7. External security companies 

12.8. Park Patrol 

12.9. Video Surveillance or Closed-Circuit Television (CCTV) 

13. VIP SECURITY 

14. VISITOR EMERGENCY RESPONSE PLAN 
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1. TRAVELLING TO CALGARY 

1.1. By Air 

1.2. By Car 

2. TRAVELLING WITHIN CALGARY 

3. GETTING TO STAMPEDE PARK 

• 
• 
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3.1. Easy Vehicle Access for Attendee Parking 

3.2. Access to Parking Lots at Stampede Park 

• 
• 
• 

3.3. Venue Parking 

  

https://goo.gl/maps/7WfwURoTddrFT1uX7
https://goo.gl/maps/rbmFqUYvqPKitypP9
https://goo.gl/maps/kH9M2cC6bs77yUp98
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3.4. Map of Stampede Park 
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4. PUBLIC TRANSIT ACCESS 

4.1. Light Rail Transit (LRT) C-Trains 

• 
• 

• 
• 

4.2. Public Buses 

4.3. Ride-Hailing and Taxi Access 
 

http://www.calgarytransit.com/schedules-maps/lrt-and-bus-station-maps


70 | Page 

 

 
 



71 | Page 

 

 

1. EVENT PLANNING TIMELINE 
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2. VENUE SPECIFICATIONS 

2.1. Loading Docks Dimensions 
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2.2. Elevator Dimensions 
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2.3. Floor Load 
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2.4. Room Dimensions 
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2.5. Room Capacity by Setup 
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3. FLOOR PLANS 

3.1. Floor Plans: BMO Centre 
BMO Centre Level 01
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BMO Centre Level 02 
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BMO Centre Level 03 
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3.2. Floor Plans: Big Four Roadhouse 
Big Four Roadhouse Level 02 (main event space) 
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Big Four Roadhouse Level 1 (lower level) 
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3.3. Floor Plans: ENMAX Park 
ENMAX Outdoor Space 
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3.4. Floor Plans: Grandstand 
Grandstand Main Level 
 

  
 
 
Grandstand Level 02 
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Grandstand Level 03 

 
 
 
Grandstand Level 04 

 

  



89 | Page 

 

3.5. Floor Plans: Nutrien Western Event Centre 
Nutrien Western Event Centre Arena 

 
 
Nutrien Western Event Centre Details 
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3.6. Floor Plans: Rotary House 
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4. TERMS AND ABBREVIATIONS 

• 

• 

• 

• 
• 
• 
• 
• 

• 
• 
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• 

• 
• 
• 
• 

https://exhibitor.calgarystampede.com/coe/coe_p1_all.aspx?oc=01&cc=COE-EVT2020
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5. CONTACT LIST 

5.1. Calgary Stampede 
General Inquiries 

Exhibitor and Contractors designated Entrance 

Parking access at Stampede Park 

Exhibitor services team 

Lost and found  

Stampede Dispatch 24-hour emergency communications centre 

Incoming Shipments 

  

mailto:events@calgarystampede.com
https://goo.gl/maps/Yf69fTVD17sJXo6c9
https://goo.gl/maps/7WfwURoTddrFT1uX7
https://goo.gl/maps/rbmFqUYvqPKitypP9
https://goo.gl/maps/kH9M2cC6bs77yUp98
mailto:Exhibitorservices@calgarystampede.com
https://venues.calgarystampede.com/services/
mailto:lostandfound@calgarystampede.com


95 | Page 

 

6. SUPPLIERS 

6.1. Aaron Paramedical Services: Medical  

6.2. Décor and More Inc.: Décor 

6.3. Encore: Audio-Visual Services, Rigging and Truss 

6.4. GES Canada: General Services Contractor 
 

 

mailto:dispatch@paramedical.ca
mailto:Stampede@decorandmore.com
mailto:calgarystampede-ca@encoreglobal.com
mailto:exhibitorserviceswest@ges.com
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