
 &  B E N E F I T  O F  T H E  D O U B T

S H R I N K F L A T I O N  



Amongst these aspects includes Business Outcomes,
the actions stakeholders are willing to take with
interacting with a company. 

R

Benefit of the Doubt Scores measure willingness to trust a
company during a time of crisis.

E P T R A K  H O S T S  T H E  W O R L D ' S  L A R G E S T
C O R P O R A T E  R E P U T A T I O N  D A T A B A S E .



B U T  G L O B A L  B E N E F I T  O F  T H E  D O U B T
S C O R E S  A R E  D O W N  I N  2 0 2 3 .

OUTCOME SCORE CHANGE

Invest

Benefit of Doubt

Buy

Recommend Products

Say Positive

Trust to do the Right
Thing

Work For

68.6

68.1

67.9

67.5

64.1

60.0

59.2

▼0.4

▼0.4

▼0.3

▼0.5

▼0.5

▼0.4

▼0.3

Source: RepTrak CRT Data, Q1 2023 compared to 2022

BUSINESS OUTCOME SCORES



I T H  S O M E  C O U N T R I E S  M O R E  S K E P T I C A L
T H A N  O T H E R S .W

POOR 0-39 WEAK 40-59 AVERAGE 60-69 STRONG 70-79 EXCELLENT 80+

Source: RepTrak CRT Data, Q1 2023 compared to 2022

BENEFIT OF THE DOUBT SCORES
BY COUNTRY 



1. A rise in the general price level of goods per
unit of weight or volume, brought about by a
reduction in the weight or size of the item sold.

2. When product sizes shrink, but prices stay the
same

SHRINKFLATION
ˈshriŋk-ˈflā-shən 
Noun

E P T R A K  D A T A  I N D I C A T E S  T H A T  
 G E N E R A L  I N F L A T I O N  A N D
S H R I N K F L A T I O N  C O U L D  B E
C O N T R I B U T I N G  F A C T O R S .  R

As inflation lingers, even the regular prices of everyday items can feel
like a squeeze. But shrinkflation, in particular, can feel like a unique
betrayal when it maintains the appearance of consistency. 

https://www.merriam-webster.com/dictionary/shrink?pronunciation&lang=en_us&dir=s&file=shrink01
https://www.merriam-webster.com/dictionary/shrink?pronunciation&lang=en_us&dir=s&file=shrink01


1 O F F E R S  P R O D U C T S  A N D  S E R V I C E S  T H A T
A R E  A  G O O D  V A L U E  F O R  T H E  M O N E Y

3 I S  O P E N  A N D  T R A N S P A R E N T  A B O U T
T H E  W A Y  T H E  C O M P A N Y  O P E R A T E S

5 H A S  A  P O S I T I V E  I N F L U E N C E
O N  S O C I E T Y

7 M E E T S  C U S T O M E R  N E E D S

9 S T A N D S  B E H I N D  I T S  P R O D U C T S
A N D  S E R V I C E S

2B E H A V E S  E T H I C A L L Y

4I S  F A I R  I N  T H E  W A Y  I T
D O E S  B U S I N E S S

6O F F E R S  H I G H  Q U A L I T Y  P R O D U C T S
A N D  S E R V I C E S

8A C T S  R E S P O N S I B L Y  T O  P R O T E C T
T H E  E N V I R O N M E N T

1 0S U P P O R T S  G O O D  C A U S E S

M O S T  I M P O R T A N T
F A C T O R S  I N  I N F L U E N C I N G

B E N E F I T  O F  T H E  D O U B T

Source: RepTrak CRT Data, 
April 2022 - March 2023 

When we look at the
most influential factors in
influencing Benefit of the
Doubt, "Offers products
and services are a good
value for the money"
stands as the most
powerful — with most of
the Top 10 somehow
related to shrinkflation or
inflation in general.

O P  1 0T



N  T H E  R E P T R A K  R E P U T A T I O N
M E A S U R E M E N T  A N D  M A N A G E M E N T
S U I T E ,  " G O O D  V A L U E "  I S  A N  E L E M E N T
O F  T H E  P R O D U C T S  &  S E R V I C E S
R E P U T A T I O N  D R I V E R .  I

And Products & Services serves as the most powerful Driver in
impacting overall reputation.
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Meets customer

needs

Stands behind

products and services

Good value products

and services
● Conduct

● Citizenship

● Leadership

● Products/Services

● Innovation

● Workplace ● Performance

GLOBAL REPUTATION DRIVER WEIGHTS OVER TIME

Source: 2023 Global RepTrak 100 Study



H R I N K F L A T I O N  M A Y  B E  A  S H O R T
T E R M  S O L U T I O N  W I T H  L O N G  T E R M
C O N S E Q U E N C E S ,  I M P A C T I N G  H O W
T H E  P U B L I C  T H I N K S  A N D  I S  W I L L I N G
T O  A C T .S

The public is not quick to forgive and forget.

When shrinkflation is unavoidable, thorough communications and
reasonable accommodations could make the difference.

For more on this Benefit of the Doubt decline, and what to do next, read
our 2023 Corporate Benefit of the Doubt Report at RepTrak.com/blog


