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Independent auditor's report 
 

To: the General Meeting and the Supervisory Board of Royal Schiphol Group N.V. 

Report on the audit of the financial statements 2023 included in the Annual Report   

Our opinion 

In our opinion: 

 the accompanying consolidated financial statements give a true and fair view of the financial 
position of Royal Schiphol Group N.V. as at 31 December 2023 and of its result and its cash 
flows for the year then ended, in accordance with IFRS Accounting Standards as endorsed 
by the European Union (EU-IFRS) and with Part 9 of Book 2 of the Dutch Civil Code; 

 the accompanying company financial statements give a true and fair view of the financial 
position of Royal Schiphol Group N.V. as at 31 December 2023 and of its result for the year 
then ended in accordance with Part 9 of Book 2 of the Dutch Civil Code. 

What we have audited 

We have audited the financial statements 2023 of Royal Schiphol Group N.V. ( the 
 based in Schiphol. The financial statements include the consolidated financial statements 

and the company financial statements. 

The consolidated financial statements comprise:  

1. the consolidated statement of financial position as at 31 December 2023; 

2. the following consolidated statements for the year ended 31 December 2023: the statements 
of income, comprehensive income, changes in equity and cash flow; and 

3. the notes comprising material accounting policy information and other explanatory 
information.  

 

 

 

 

 

The company financial statements comprise: 

1. the company balance sheet as 31 December 2023; 

2. the company income statement for the year ended 31 December 2023; and 

3. the notes comprising a summary of the accounting policies and other explanatory 
information. 

Basis for our opinion 

We conducted our audit in accordance with Dutch law, including the Dutch Standards on Auditing. Our 

. 

We are independent of Schiphol 
accountants bij assurance-
with respect to independence) and other relevant independence regulations in the Netherlands. 

- 
Dutch Code of Ethics).  

We designed our audit procedures in the context of our audit of the financial statements as a whole 
and in forming our opinion thereon. The information in respect of going concern, fraud and non-
compliance with laws and regulations, climate-related risks and the key audit matters was addressed in 
this context, and we do not provide a separate opinion or conclusion on these matters. 

We believe the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion.  
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Information in support of our opinion 

Summary 

Materiality  

 Materiality of EUR 15 million 

 0.8% of Revenue for the year 2023 
 

Group audit 

 Audit coverage of 93% of total assets 

 Audit coverage of 93% of revenue 
 

Risk of material misstatements related to Fraud, NOCLAR, Going concern and Climate risks 

 Fraud risks: we identified the presumed risk of management override of controls and risk on 
tendering and contracting of operational assets and further described these in the section 

 to the risk of fraud and non-
procedures did not reveal indications and/or reasonable suspicion of fraud that are considered 
material for our audit. 

 Non-compliance with laws and regulations (NOCLAR) risks: no reportable risk of material 
misstatements related to NOCLAR risks identified.  

 Going concern risks: no risks identified on the use of the going concern basis by management.  

 Climate-related risks: no risk of material misstatement for the financial statements identified. 
 

Key audit matters 

 Valuation of investment in Hobart Airport 

 Valuation of investment property 

 Revenue from regulated airport charges 
 

 

 

 

Materiality 

Based on our professional judgement we determined the materiality for the financial statements as a 
whole at EUR 15 million (2022: EUR 11 million). The materiality is determined with reference to the 
revenues for the year 2023, of which it represents 0.8%. We consider revenues as the most 
appropriate benchmark because of the volatility in result before tax over the past years.  
 
Materiality significantly changed compared to last year when we used the average consolidated 
revenue over the 5-year period 2018-2022 as benchmark, as the revenues for the year 2022 were still 
partially impacted by the COVID-19 related travel restrictions. The revenues for the year 2023 are no 
longer impacted by this and represent the revenues of the normal, continuing operations of the 
Company. Therefore we determine it appropriate to base our materiality on the revenues for the year 
2023 instead of an average over multiple years. We have also taken into account misstatements and/or 
possible misstatements that in our opinion are material for the users of the financial statements for 
qualitative reasons. 
 
We agreed with the Supervisory Board that misstatements identified during our audit in excess of 
EUR 0.75 million would be reported to them, as well as smaller misstatements that in our view must be 
reported on qualitative grounds. 

 

Scope of the group audit 

Schiphol is at the head of a group of components. The financial information of this group is included in 
the financial statements of Schiphol. 

Our group audit mainly focused on component Amsterdam Airport Schiphol, with significant activities 
within the business areas Aviation and Schiphol Commercial for which we have performed audit 
procedures ourselves. 

We have made use of the work of another auditor for a selected foreign activity, being the investment 
in the associate Brisbane Airport Corporation Holdings Ltd., within the business area Alliances & 
Participations. We have prepared instructions with procedures to be performed and evaluated the 
outcome of the procedures performed by the other auditor including a review of the findings reported to 
us.  

For other group entities, including the activities at Hobart International Airport Pty. Ltd., Terminal 4 of 
JFK IAT, Eindhoven Airport, Lelystad Airport and Rotterdam The Hague Airport, we performed specific 
audit procedures ourselves. For the residual population not in scope we performed analytical 
procedures in order to corroborate that our scoping remained appropriate throughout the audit. 

By performing the procedures mentioned above at group components, together with additional 
procedures at group level, we have been able to obtain sufficient and appropriate audit evidence about 
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The audit coverage as stated in the section summary can be further specified as follows: 

Total assets 

89% 1% 4% 
Audit of the complete   

reporting package 
Audit of specific  

items 

Specified audit  
procedures 

   

Revenue 

93% 0% 0% 
Audit of the complete  

reporting package 
Audit of specific  

items 
Specified audit  

procedures 

Audit response to the risk of fraud and non-compliance with laws and regulations 

Board describes its procedures in respect of the risk of fraud and non-compliance with laws and 
regulations. The Supervisory Board reflects on this assessment.  

As part of our audit, we have gained insights into Schiphol and its business environment and 
-compliance. Our procedures included, among 

ntegrity reports and its procedures to 
investigate indications of possible fraud and non-compliance, publicly held information in relation to 
negative publicity, correspondence with supervisory authorities and regulators, legal confirmation 
letters and oth
members. Furthermore, we performed relevant inquiries with the Management Board, Supervisory 
Board and other relevant functions, such as Corporate Risk and Audit Services, the Compliance & 
Ethics Officer and the Legal Counsel.  

As a result from our risk assessment, we identified the following laws and regulations as those most 
likely to have a material effect on the financial statements in case of non-compliance: 

 Dutch Aviation Act; 

 European tendering regulation;  

 Environmental regulation.  

We rebutted the presumed fraud risk on revenue recognition, because of the lower complexity and 
absence of judgment in accounting for all revenues and the involvement of third parties in the revenue 
processes.  

Based on the above and on the auditing standards, we identified the following fraud risks that are 
relevant to our audit and responded as follows: 

Management override of controls (a presumed risk) 

Risk 

Management is in a unique position to manipulate accounting records and prepare fraudulent 
financial statements by overriding controls that otherwise appear to be operating effectively. 

Our response 

 We evaluated the design and the implementation of internal controls that mitigate fraud risks, 
such as processes related to journal entries. In case of internal control deficiencies, where we 
considered there would be opportunity for fraud, we performed supplemental detailed risk-
based testing.   

 We performed a data analysis of high-risk journal entries intended to identify unusual 
combinations of accounts from CAPEX with a direct impact on the operating result. Where we 
identified instances of these journal entries or other risks through our data analytics, we 
performed additional audit procedures to address each identified risk, including testing of 
transactions back to source information.  

 We evaluated key estimates and judgments for potential bias by management, including 

 

 We incorporated elements of unpredictability in our audit, including in our asset verification 
procedures, challenging of different inputs of the impairment models, in testing completeness 
of the flight database and by performing data analytics on the revenue-to-cash cycle. 
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Tendering and contracting of operational assets 

Risk 

Potential conflicts of interest when awarding major contracts or when deciding on scope changes 
regarding operational assets. 

Our response 

 We evaluated the design and implementation of internal controls related to the awarding of 
contracts and scope changes and controls designed to ensure adherence to EU tender 
requirements. We also evaluated the controls around project risk management, including 
segregation of duties, and project progress assessment. 

 We performed test of details on a selection of predefined high value scope changes and 
variation orders (to the extent applicable). 

 We assessed the developments in the ongoing discussion and legal procedures regarding the 
termination of the contract with the previous main contractor of the A-Pier to evaluate the 
completeness of provisions, if any, and the appropriateness of the related disclosures. 

Our evaluation of procedures performed related to fraud and non-compliance with laws and regulations 
did not result in a key audit matter. 

We communicated our risk assessment, audit responses and results to the Management Board and the 
Supervisory Board. Our audit procedures did not reveal indications and/or reasonable suspicion of fraud 
and non-compliance that are considered material for our audit. 

Audit response to going concern 

The Management Board has performed its going concern assessment as included on page 174 of the 
financial statements and has not identified any going concern risks. Our main procedures to assess the 

 

 we considered 
includes all relevant information of which we are aware as a result of our audit; 

 -end and compared it to the previous 
financial year in terms of indicators that could identify going concern risks; 

 we inquired with the Management Board on the key assumptions and principles underlying 
 

 we inspected the financing agreements in terms of conditions that could lead to going 
concern risks, including the term of the agreements and any covenants;  

 we analysed whether the headroom of the ratios included in the financing agreements is 
sufficient or if it gives rise to the risk of the covenants in the financing agreements being 
breached.  

The outcome of our risk assessment procedures did not give reason to perform additional audit 
 

Audit response to climate-related risks 

Schiphol has set out its ambition in which their operations will be zero-emission and zero-waste  by 
2030 and to function as an energy-

cluding its eight-point plan towards a quieter, 

describes its commitment to reaching the targets set out in the Paris climate agreement, which are 
translated into the 2019 Klimaatakkoord ('Dutch Climate Agreement'). 

and operations and position in the aviation sector, how climate-related risks and opportunities and 
on its business and could impose the need to 

adapt its strategy and operations (climate adaptation). Management has considered the impact of both 
transition and physical risks on the financial statements in accordance with the applicable financial 
reporting framework, for example on assets used for operating activities, such as runways and 
baggage cellars. 

Management prepared the financial statements, including considering whether the implications from 
climate-related risks and ambitions have been appropriately accounted for and disclosed.  

As part of our audit we performed a risk assessment of the impact of climate-related risk and 

In doing this we: 

 
Committee of the Supervisory Board. We obtained an understanding of the assessment 

potential impact of climate-
and Schiphol's preparedness for this; 

 evaluated potential climate-related fraud risk factors such as the CO² TPI impacting the 
variable remuneration of the Management Board and have not identified climate-related 
fraud risks for the financial statements 2023; 

 made use of KPMG climate risk experts to assist in understanding how climate-related risks 
and opportunities may affect the entity and its accounting in the financial statements 2023.  

Based on the risk assessment procedures performed above we found that climate-related risks have 
no material impact on the current financial statements under the requirements of EU-IFRS and no 
material impact on our key audit matters. 

-related 
risks and considered whether such information contains material inconsistencies with the financial 
statements or our knowledge obtained through the audit, in particular as described above and our 
knowledge obtained otherwise. 
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Our key audit matters 

Key audit matters are those matters that, in our professional judgement, were of most significance in 
our audit of the financial statements. We have communicated the key audit matters to the Supervisory 
Board. The key audit matters are not a comprehensive reflection of all matters discussed. 

performance improvements during 2023, cost compensation agreements have been concluded 
regarding the 2022 financial year and no litigations are currently ongoing. 

included as in the 2022 financial year it was concluded that sufficient headroom is present, also taking 
into account a possible lower cap on the number of flights at Amsterdam Airport Schiphol. 
 

Valuation of investment in Hobart Airport 

Description 

Schiphol has several equity stakes in international airports. The valuation of Hobart Airport based 
on IAS 36 is considered to be significant in our audit due to the timing of the acquisition just before 
the outbreak of COVID-19 in October 2019, an ambitious long-term forecast and increasing 
discount rates. Therefore it is considered to contain a significant risk of error due to a relative high 
goodwill value.  
Impairment assessment requires judgements and estimates towards future results of business 
including key assumptions like discount rate, growth rate etc. The accurate valuation of assets is 
considered to be a key audit matter as the amount involved is significant and management 
judgement is inherent in an impairment test. 

Our response 

Our testing procedures included: 

 We evaluated the design and implementation of internal controls on the impairment testing 
process.  

 We assessed the internal valuation methodology and calculations from Schiphol management. 

 We involved our own valuation specialists to assess the valuation methodologies applied and 
assess the reasonableness of market assumptions made by management, such as discount 
rates used. 

 We verified accuracy and completeness of key input data. We evaluated the assumptions in 
respect of projected available future cash flows from operating, financing and investing 
activities. We performed sensitivity analyses on key variables in the base case cash flow 
model to understand the impact of changes in certain assumptions 

 We assessed the potential risk of management bias and evaluated the adequacy of the 
disclosure of the impairment analysis as set forth in note 11. 

Our observation 

  
 

Valuation of investment property 

Description 

Valuation of investment property is a key audit matter due to the significant value of investment 
property and the extent of estimation uncertainty. Investment property is measured at fair  value and 
comprises 17% of consolidated total assets. As disclosed in note 2 to the financial  statements, the 
unrealised result from revaluation of investment property in the year 2023 amounts to EUR 151 
million negative.  
The valuation of investment property is complex, contains estimation uncertainty and involves 
significant management judgement. Schiphol engages independent external appraisers for the  
determination of the value of investment property, as also explained in note 2 to the financial 
statements. Valuations significantly depend on estimates and assumptions with respect to future 
cash flows and the risks therein as disclosed in note 9 to the financial statements. For valuation of 
land, Schiphol uses an internally developed valuation model, in addition to engaging external 
appraisers. 

Our response 

Our testing procedures included: 

 We evaluated the design and implementation of internal controls within the valuation process.  

 We evaluated the capabilities, objectivity and professional competence of the external 
appraisers engaged by Schiphol. Furthermore, we assessed the valuation analysis prepared 
by Schiphol and the calculations provided by the independent external appraisers for the 
determination of the fair value of investment property.  

 We tested the accuracy and completeness of relevant input data. 

 We engaged our own valuation specialists to assess the appropriateness of the valuation 
methodologies applied and the reasonableness of assumptions made by management. 
Furthermore, we tested the internal valuation model used for the valuation of land positions. 

 We assessed the potential risk of management bias and evaluated the adequacy of the 
disclosure on the valuation of investment property as set forth in note 9. 

Our observation 

Based on our procedures, we consider that the valuation of investment property as applied by 
Schiphol is balanced and appropriate for inclusion in the financial statements. The disclosures on 
the valuation of investment property, as included in note 9 to the financial statements, meet the 
requirements of IAS 40. 
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Revenue from regulated airport charges 

Description 

The airport charges for Amsterdam Airport Schiphol are regulated and represent 58% of revenue. 
Schiphol publishes the tariffs and conditions on its website annually after consultation with the 
aviation sector. Schiphol is partly dependent on airlines for the accuracy of passenger data 
(numbers and their composition, where the distinction between departing local passengers and 
transfer passengers affects the tariff to be used). 
The risk of material misstatement in the revenue from regulated airport charges as a result of an 

policies is considered a key audit matter due to the significance of revenue to the financial 
statements. 

Our response 

Our testing procedures included: 

 We evaluated the design, implementation and operating effectiveness of internal controls 
related to the completeness of registrations of passenger numbers and their composition, as 
obtained from third parties, and evaluated the design and implementation of internal controls 
on the tariffs used.  

 We carried out substantive audit procedures consisting of analytical analyses of airport 
charges, including a trend analysis on the amount of passenger-related fees per period. We 
performed a number of detailed tests on the source data used for this analysis, such as flight 
movements and passenger numbers per flight. 

 We used data analytics to determine that revenue from airport charges, via accounts 
receivable, leads to cash receipts. For accounts receivable at the balance sheet date, we also 
assessed this based on subsequent cash receipts. 

Our observation 

We found  revenue recognition to be appropriately applied based on the classification of 
the passengers.  
 
 

 
 
 

 
 
 

 
 

Report on the other information included in the Annual Report  

other information. 

Based on the following procedures performed, we conclude that the other information: 

 is consistent with the financial statements and does not contain material misstatements; and 

 contains the information as required by Part 9 of Book 2 of the Dutch Civil Code for the 
management report and other information. 

We have read the other information. Based on our knowledge and understanding obtained through our 
audit of the financial statements or otherwise, we have considered whether the other information 
contains material misstatements.  

By performing these procedures, we comply with the requirements of Part 9 of Book 2 of the Dutch 
Civil Code and the Dutch Standard 720. The scope of the procedures performed is less than the scope 
of those performed in our audit of the financial statements.  

The Management Board is responsible for the preparation of the other information, including the 
information as required by Part 9 of Book 2 of the Dutch Civil Code. 

Report on other legal and regulatory requirements 

Engagement 

We were initially appointed by the General Meeting as auditor of Royal Schiphol Group N.V. on 10 
February 2014, as of the audit for the year 2014 and have operated as statutory auditor ever since that 
financial year. 

No prohibited non-audit services 

We have not provided prohibited non-audit services as referred to in Article 5(1) of the EU Regulation 
on specific requirements regarding statutory audits of public-interest entities. 
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Description of responsibilities regarding the financial statements 

Responsibilities of the Management Board and the Supervisory Board for the 
financial statements 

The Management Board is responsible for the preparation and fair presentation of the financial 
statements in accordance with EU-IFRS and Part 9 of Book 2 of the Dutch Civil Code. Furthermore, the 
Management Board is responsible for such internal control as management determines is necessary to 
enable the preparation of the financial statements that are free from material misstatement, whether 
due to fraud or error. In that respect the Management Board, under supervision of the Supervisory 
Board, is responsible for the prevention and detection of fraud and non-compliance with laws and 
regulations, including determining measures to resolve the consequences of it and to prevent 
recurrence. 

As part of the preparation of the financial statements, the Management Board is responsible for 

frameworks mentioned, the Management Board should prepare the financial statements using the 
going concern basis of accounting unless the Management Board either intends to liquidate the 
Company or to cease operations, or has no realistic alternative but to do so. The Management Board 
should disclose events and circum
continue as a going concern in the financial statements.   

 

Our responsibilities for the audit of the financial statements 

Our objective is to plan and perform the audit engagement in a manner that allows us to obtain 
sufficient and appropriate audit evidence for our opinion.  

Our audit has been performed with a high, but not absolute, level of assurance, which means we may 
not detect all material errors and fraud during our audit. 

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on 
the basis of these financial statements. The materiality affects the nature, timing and extent of our audit 
procedures and the evaluation of the effect of identified misstatements on our opinion.  

A further description of our responsibilities for the audit of the financial statements is located at the 

Institute of Chartered Accountants) at eng_oob_01.pdf (nba.nl). This description forms part of our 
 

The Hague, 15 February 2024 

KPMG Accountants N.V. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

R.R.J. Smeets RA 


