Family Welcome Centers
(FWCs)

Monday to Thursday, from 8 am to 5 pm.
Friday, from 8 a.m. to 3 p.m.*

I

Visit Call Email

Family Welcome Centers serve NYC families year round with

questions about:

e Admissions

e Enrollment

e Registering a child that does not have a ZONED elementary, middle or
high school

e Guidance for students new to New York City

e Information about offers and waitlists (after offers are released)

e Adding your child to waitlists and accepting/declining offers (during
times when waitlists are open)

*Find your FWC by scanning the QR code below.

Emailing?:
e Include your child's first name, last name, date of birth, and
OSIS number (if you know it).
e Need to fill out the Student Registration Form or review the
registration checklist? Scan the QR Code to the right.
* Include a photo or scan of your government-issued photo
ID.
e Let them know if you (the child's parent/guardian) are deaf
or hard-of-hearing.
Please do NOT include any photographs of students with your
message.

schls.in/Family-Welcome-Center

InsideSchools


https://schls.in/Family-Welcome-Center
https://schls.in/Family-Welcome-Center
https://schls.in/Family-Welcome-Center

Remember to call
your FWC to set up
an appointment.
Walk-ins will be

M A N H A TTA N %28 accepted but expect

a longer visit.
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Serving District 1

District 1 Family Resource Center
166 Essex Street, New York, NY 10002

For support, email: 333FWC@schools.nyc.gov.

Serving Districts 1, 2, 4

333 7th Avenue Family Welcome Center
333 Seventh Avenue, NY, 10001
12th Floor, Room 1211

Email: 333FWC@schools.nyc.gov
Phone: 977 339 1763

Serving Districts 3, 5, 6

Morningside Family Welcome Center
123 Morningside Drive, New York, NY 10027
Room 235
Email: MorningsideFWC@schools.nyc.gov
Phone: 332-228-0312

Check out the FWCs
homepage for more
information and additional
help in finding your district.

If you need to locate your
district number, check out
myschools.nyc and type in
your current home address

myschools.nyc/en
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Serving Districts 25 y 26

Linden Family Welcome Center,
30-48 Linden Place, 2nd Floor, Flushing, NY 11354

Email: LindenFWC@schools.nyc.gov
Phone: 718-281-3422

If you need to locate your
district number, check out
myschools.nyc and type in
your current home address

myschools.nyc/en
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Serving Districts 27, 28, 29

Sutphin Family Welcome Center

90-27 Sutphin Boulevard, Ist Floor, Jamaica, NY 11435

Email: SutphinFWC@schools.nyc.gov
Phone : 718-557-2547

Serving Districts 24 y 30

Queens Plaza North Family Welcome Center,
28-11 Queens Plaza North, 3rd Floor, Long Island City,

NY 17101

Email: QueensPlazaNFWC@schools.nyc.gov

Phone:718-391-6270

Check out the FWCs
homepage for more
information and additional
help in finding your district.
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Park Place Family Welcome Center,
355 Park Place, Brooklyn, NY 11238

Serving Districts
13, 14, 15, 16

Email: ParkPlaceFWC@schools.nyc.gov
Phone: 718-623-5069

The Park Place Family Welcome Center is not fully

accessible. You can either request remote support OR

schedule an in-person appointment at the following

alternate location:

P.S. 009K, 80 Underhill Avenue, Room 134, Brooklyn, NY
11238—please note that the accessible entrance is

located on Bergen Street.

To make a remote or in-person appointment at the

alternate location, call 718-623-5069 or email

ParkPlaceFWC@schools.nyc.gov.

Serving Districts 17, 18, 22

Ocean Family Welcome Center,
1780 Ocean Avenue, 3rd Floor, Brooklyn, NY 11230

Email: OceanFWC@schools.nyc.gov
Phone: 718-758-7744

Serving Districts 19, 23, 32

St. Marks Family Welcome Center,
1665 St Marks Avenue, Room 116, Brooklyn, NY 11233

Email: StMarksFWC@schools.nyc.gov
Phone: 718-240-3609

Serving Districts 20, 21

89th Street Family Welcome Center,
415 89th Street, 4th Floor, Brooklyn, NY 11209

Email: 89thFWC@schools.nyc.gov
Phone: 718-759-3900, option #4
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Serving District 7

District 7 Resource Center,
501 Courtlandt Avenue, Room 106, Bronx, NY 10451

Phone: 718-742-6594
Email: District7FRC@schools.nyc.gov

Serving Districts 7, 9, 10

Fordham Family Welcome Center,
1 Fordham Plaza, 7th Floor, Bronx NY 10458

Email: FordhamFWC@schools.nyc.gov
Phone: 718-329-8050

Serving Districts 8, 11, 12

Zerega Family Welcome Center,
1230 Zerega Avenue, Room 24, Bronx, NY 10462

Email: ZeregaFWC@schools.nyc.gov
Phone: 718-828-7546

If you need to locate your
district number, check out
myschools.nyc and type in

your current home address
myschools.nyc/en

Check out the FWCs
homepage for more
information and additional
help in finding your district.
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