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Hi! I’m Heartie! Today I’m
going on an adventure

through Cork Airport. I’ll
show you everything that

happens!



When I get to the
airport , I go to the

departures door to enter
the building, which is

called a terminal.

The terminal can be a
very busy place, but

don’t worry! There are
lots of people here to

help!

Everyone is different &
that’s okay! If you’d like a

little extra support, you can
pick up a sunflower

lanyard at the OCS desk
so our team knows how to

help!  



Boarding
Pass

If you have a bag to check-in
like me, we have to go to the

check-in desk.

Sometimes there’s a short
queue here so we wait our

turn and make sure we have
our boarding pass ready!

Don’t Forget!

Queue Bag



Well Done! 
Now its time to head
up the escalator to

security

It can get very crowded here
but everything is okay and it

won’t be long. 
Don’t forget to have your

boarding pass ready!



Boarding
Pass

All Liquids
in a bag

At security, I’ll meet my
friends from the Airport

Search Unit, or ASU!
They’re here to help us

get safely through
security

Hi Heartie!
We’re here

to help

Before security we
need to get 3 things

ready  

Big
Electronics
out of your

bag



Now its time to put my
things in a tray! My

ASU friend will tell me
what I need to take

out of my bag

Everything must go in
the tray including your

bag, my coat, my
liquids and any

electronics you have!

Your tray will then go
through the X-ray machine
and you can collect it on

the other side.
We do this to keep

everyone safe!



Sometimes the scanner
may beep but don’t

worry, you are not in
trouble! 

We may need to do a
quick hand search just to
make sure everything is

okay! 

Then I have to stay super still
until my ASU friend tells me

what to do

Good job!
Before I can get my tray I

need to go through the metal
detector.

This part can be a little scary
but we can do it together!

*BEEP
!* *BEEP!*

First I have to
wait for my ASU

friend to tell me it
my turn!

I then stand with my
feet on the picture of the

feet

Copy the drawing in front of
me and keep my arms away

from my body



Remember, I’m not in
trouble!

This is just another
security check.

I stand nice and still wih my
arms out like this while my

ASU friend gently checks me.

It’s very important I listen to
my ASU friend so I know

what to do

You’re doing great!
I’m going to check your
hands, hips and shoes
with my hands and a

security wand

We did it!!
Now we collect our tray
from the X-ray machine
and we can head into
the departures lounge!



Now I am in the Departures
Lounge! This is where I wait

for my flight.
There might be lots of other

people waiting for their flights
too!

Next I walk through a
shop called Duty Free.

There are lots of bright
lights and colourful

displays.

Sometimes I have to wait
a while and that’s okay!

I can relax, have
something to eat or look

at all the planes!



I have to wait a little
longer at the gate. I

will be called by
someone in uniform

when it’s time to board

Get your
passport

and boaring
pass ready!

While I’m waiting, I
look at the departures

board. 
This tell me what gate

to go to

There are 8 gates at
Cork Airport. 

I have to look at the
yellow numbers to

find my gate



We did it!
Thanks for all your help on
my adventure through Cork

Airport!
Now it’s time to enjoy our

holidays.
See you next time!

Sometimes 
we board the

plane 
from an

airbridge....

...and
sometimes we
walk to the

plane
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