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Highlights from the Executive Interviews

“FinTech needs more diverse talent and perspectives if it is going to continue to 
thrive, and as a woman in FinTech you are able to further that goal.” 

Allison Arzeno

CEO

“That’s the part I want to help fix – we in FinTech need to work harder not only to have 
hiring policies that allow for inclusivity, but also to invest in grassroots efforts to 
enable young women, the LGBTQ+ community, and people of color to see careers in 
our fields as approachable and possible. I continue to be committed to this effort. ”

Elisabeth Carpenter

COO

“As a woman of color in venture, I believe it’s important to ensure that the people who are 
making the investments and sitting on boards – as well as starting and leading 
companies – reflect the world we live in. The more women we bring into the fold, the 
better positioned FinTech will be.”

Emmalyn Shaw

Managing Partner

“It is your unique voice that needs to be heard, not the voice that the world and 
everything else says you ‘should have.’”

Fope Adelowo

Principal

“Do not stand for table scraps anymore, ladies. Make bold asks because that’s what our 
male counterparts do, and they get the money. Also, don’t give up. It’s on us to be the 
change we want to see in the world, so no matter how hard our journey as women is, don’t 
give up. We got this.”

Karen Cahn

Founder & CEO

“…set goals and be intentional to hire women across all departments and levels. 
Study after study has proven that women in leadership positions make a company 
better and more profitable.”

Kathryn Petralia

Co-Founder

Women in FinTech 2021
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“By 1998, I was 
managing the 
various trading 
platforms that were 
emerging in the 
capital markets 
business and was 
soon recruited to 
help launch an 
online bond 
platform. So, I guess 
you could say, I got 
into FinTech before 
it was even a thing.”

Women in FinTech 2021
Interview with Amy Nauiokas from Anthemis

How did you begin your career and how did you get into FinTech?

Amy Nauiokas

Founder & CEO

Originally published 
March 2021
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“We aligned 
ourselves around 
core guiding 
principles, 
committing to 
authentic 
collaboration, 
virtuous cycle 
outcomes and 
diversity and equity 
in the industry and 
set out to deploy 
human and financial 
capital in order to 
create a more 
transparent, resilient 
and fair market 
system for all.”

Interview with Amy Nauiokas from Anthemis (cont.)

What was the inspiration behind founding Anthemis?

Amy Nauiokas
Founder & CEO

As a leading FinTech investor, what areas of the sector are you most excited 
about right now?

Originally published 
March 2021

Women in FinTech 2021
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“Being the one and 
only [woman] in 
almost every room 
and often being 
treated differently 
and at times 
inappropriately 
because of it, was 
definitely the main 
reason I started 
Anthemis.”

Interview with Amy Nauiokas from Anthemis (cont.)

Amy Nauiokas
Founder & CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021
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“At Anthemis, I’ve 
made it my mission 
to ensure women 
have a seat at the 
table and have 
access to the 
support, resources 
and network they 
need to start 
businesses or 
pursue leadership 
opportunities they 
have been told or 
might believe are not 
attainable.”

Interview with Amy Nauiokas from Anthemis (cont.)

Amy Nauiokas
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021
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“Collectively, the 
steps we take next 
will define a new era 
for the financial 
system and, if we do 
it thoughtfully, we 
can create a system 
that’s not only more 
resilient but also one 
that looks more like 
the world.”

Interview with Amy Nauiokas from Anthemis (cont.)

Amy Nauiokas
Founder & CEO

What should leaders in FinTech do to empower women throughout the industry?

•

•

•

Originally published 
March 2021

Women in FinTech 2021

https://resources.anthemis.com/empowering-female-founders
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“Lean into being 
unapologetic and 
authentic and 
surround yourself 
with people from 
diverse, divergent 
backgrounds who 
you can learn from 
and support and who 
can support and 
teach you.”

Interview with Amy Nauiokas from Anthemis (cont.)

Amy Nauiokas
Founder & CEO

•

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital? 

Originally published 
March 2021

Women in FinTech 2021
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“The idea of using 
data science and 
technology to 
revolutionize this 
industry and get 
more products to 
those who need 
them the most is 
why I’m in FinTech 
today.”

Interview with Allison Arzeno from Assurance

How did you begin your career and how did you get into FinTech?

Allison Arzeno
CEO
formerly President

You first joined Assurance as Chief Data Scientist. How does data play a crucial 
role in Assurance’s business?

At the time of this interview, Allison was President of Assurance. She has since been promoted to CEO.

Originally published 
March 2021

Women in FinTech 2021
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“We need to 
celebrate diverse 
and inclusive 
cultures and groups 
of individuals, and
spend time 
highlighting the 
good in addition to 
learning from the 
bad.”

Interview with Allison Arzeno from Assurance (cont.)

Following Prudential’s acquisition of Assurance in 2019, you are now President 
of Assurance, what’s your key focus today and going forward?

What do you see as some of the key obstacles women face in the workplace?

Allison Arzeno
President

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021
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“FinTech needs 
more diverse talent 
and perspectives if it 
is going to continue 
to thrive, and as a 
woman in FinTech 
you are able to 
further that goal.” 

Interview with Allison Arzeno from Assurance (cont.)

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?

Allison Arzeno
President

Originally published 
March 2021

Women in FinTech 2021
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Interview with Chris Lee from BillingTree

How did you begin your career and how did you get into FinTech?

Chris Lee
Former CEO

“Over the years, I 
enthusiastically took 
on the challenges 
presented to me and 
looked at them as 
opportunities to 
chase after. I feel 
blessed that I have 
been able to learn 
and grow in the 
FinTech field.”

Why did you decide to join BillingTree as CEO?

You have an extensive career in Payments. What trends in the sector are you 
most excited about today? 

Originally published 
March 2021

At the time of this interview, Chris was CEO of BillingTree. In May 2021, REPAY acquired the Company for $503 
million. Chris is now focused on her business, CL Payments Consulting.

Women in FinTech 2021
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“In my experience, 
overcoming this 
obstacle comes 
down to fostering a 
strong partnership 
with family (spouse / 
partner) and the rest 
of your support 
system.”

Interview with Chris Lee from BillingTree (cont.)

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?

Chris Lee
Former CEO

As we look toward the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 16

“Traditional norms 
are being flipped on 
their head – and we 
as females now have 
greater opportunity 
than ever to make an 
incredible impact. 
So, my advice is to 
be brave, reach out 
for help, learn, and 
aspire to make that 
impact.”

Interview with Chris Lee from BillingTree (cont.)

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?

Chris Lee
Former CEO

Originally published 
March 2021

Women in FinTech 2021
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“And as I grew 
professionally, I 
found working with 
boards to be 
particularly 
satisfying because 
of the complexity of 
the issues they 
address and the lack 
of a playbook that 
comes with the job.”

Interview with Abby Adlerman from Boardspan

How did you begin your career and how did you get into FinTech?

Abby Adlerman
CEO & Founder

What led you to create Boardspan?

Originally published 
September 2021

Women in FinTech 2021
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“There’s no question 
that the big benefit 
of a diverse board is 
diverse thinking. 
Diverse thinking is 
critical to avoid 
monolithic 
approaches to the 
challenges that 
companies face 
today. “

Interview with Abby Adlerman from Boardspan (cont.)

How does Boardspan’s technology and solutions help increase diversity on 
boards?

In your experience working with many different companies, what have you seen 
as some of the direct benefits of a company having a diverse board?

Abby Adlerman
CEO & Founder

Originally published 
September 2021

Women in FinTech 2021
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“Thus, changing the 
narrative around 
what someone can 
accomplish to be 
based only on their 
expertise, raw talent 
and work style is 
incredibly 
important.”

Interview with Abby Adlerman from Boardspan (cont.)

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?

Abby Adlerman
CEO & Founder

Originally published 
September 2021

Women in FinTech 2021
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“Diversity, equity and 
especially inclusion 
are best served 
when intentional. 
Thus, it is incumbent 
on people, especially 
those in leadership 
roles, to set visible 
goals…[and] those 
goals should include 
unambiguous 
definitions.”

Interview with Abby Adlerman from Boardspan (cont.)

As we look towards the future, what can the FinTech and Financial Services 
industries as a whole do to further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

Abby Adlerman
CEO & Founder

What advice would you like to pass on to other female entrepreneurs in FinTech?

Originally published 
September 2021

Women in FinTech 2021
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Interview with Elisabeth Carpenter from Circle

How did you begin your career and how did you get into FinTech?

Elisabeth Carpenter
COO

“At the dawn of the 
internet, I knew 
access to content 
could be 
democratized at a 
whole new level.”

Originally published 
March 2021

Women in FinTech 2021
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“Once I fully 
understood Circle’s 
bold vision to 
transform the way 
money moves and 
to increase 
accessibility 
globally, I 
immediately knew I 
wanted to be part 
of it.”

Interview with Elisabeth Carpenter from Circle Internet Financial (cont.)

Elisabeth Carpenter 
COO

What led you to join Circle?

Originally published 
March 2021

Women in FinTech 2021
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“Circle’s growth is 
skyrocketing as 
demand for our 
payments and 
treasury 
infrastructure for the 
internet increases. I 
am therefore laser-
focused on scaling 
in every way right 
now – from hiring to 
customers to 
infrastructure.”

Interview with Elisabeth Carpenter from Circle Internet Financial (cont.)

Elisabeth Carpenter 
COO

As the COO of Circle, what key initiatives are you focused on?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021
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“That’s the part I 
want to help fix – we 
in FinTech need to 
work harder not only 
to have hiring 
policies that allow 
for inclusivity, but 
also to invest in 
grassroots efforts to 
enable young 
women, the LGBTQ+ 
community, and 
people of color to 
see careers in our 
fields as 
approachable and 
possible.”

Interview with Elisabeth Carpenter from Circle Internet Financial (cont.)

Elisabeth Carpenter 
COO

What do you see as some of the key obstacles women face in the workplace?

Originally published 
March 2021

Women in FinTech 2021
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“Think twice about 
the statement ‘is this 
person a culture fit?’ 
This can become a 
slippery slope 
toward only hiring 
people who look and 
think like you, not 
those who will bring 
diversity of skin 
color, gender, and 
thought.”

Interview with Elisabeth Carpenter from Circle Internet Financial (cont.)

Elisabeth Carpenter 
COO

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

•

•

•

•

Originally published 
March 2021

Women in FinTech 2021
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“Hire women into, or 
groom them for, 
senior roles…If 
women don’t see 
other women at all 
levels of the org, 
they’re far less likely 
to join your 
company.”

Interview with Elisabeth Carpenter from Circle Internet Financial (cont.)

Elisabeth Carpenter 
COO

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?

Originally published 
March 2021

Women in FinTech 2021
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Interview with Cristina Vila from Cledara

How did you begin your career and how did you get into FinTech?

Cristina Vila 
Founder & CEO

“A desire to make 
the world a better 
place stuck with me 
and was a huge 
influence in my 
move out of banking 
and into FinTech.”

What was the inspiration behind founding Cledara?

Originally published 
March 2021

Women in FinTech 2021
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“As a leader, it’s 
important to 
demonstrate the 
values you want to 
see in others right 
from the start, so 
that when the time 
comes to make 
changes, you 
understand how 
people will react and 
those changes can 
happen in an 
environment of 
trust.”

Interview with Cristina Vila from Cledara (cont.)

Cristina Vila
Founder & CEO

As CEO, what are some key initiatives you are currently focused on?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021
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“The future of work 
is inclusive, and 
there is a sincere 
long-term cost for 
society if our 
workplaces continue 
to not reflect the 
world we live in.”

Interview with Cristina Vila from Cledara (cont.)

Cristina Vila
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

Originally published 
March 2021

Women in FinTech 2021
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“The same my 
mother used to tell 
me: ‘Go for it. You 
already have the no, 
so go get the yes.’”

Interview with Cristina Vila from Cledara (cont.)

Cristina Vila
Founder & CEO

What advice would you like to pass on to other female entrepreneurs in FinTech?

Originally published 
March 2021

Women in FinTech 2021
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Michele Trogni from Eldridge

How did you begin your career and how did you get into FinTech?

Michele Trogni
Operating Partner

Eldridge invests across many different industries - what are you particularly 
excited about within FinTech?

“The entrepreneurs and 
leaders I have met over 
the past year or so from 
our FinTech businesses 
are inspiring to work 
with – they’re focused 
on underserved 
markets, giving access 
to true digital 
innovation and are 
looking to totally 
challenge historic 
product and client 
experiences.”

Originally published 
March 2021

Women in FinTech 2021
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“In most roles I play, 
I am coach and 
mentor these days 
and not a day-to-day 
executor – this is a 
great privilege from 
my perspective, to 
be able to influence 
across a broad 
portfolio.”

Interview with Michele Trogni from Eldridge (cont.)

Michele Trogni
Operating Partner

You’ve been both an operator and an investor – what are some of the positives 
and negatives of both roles?

You wear many different hats today – operating partner, chairperson, director –
how do you find the right balance across all of your responsibilities?

😊

Originally published 
March 2021

Women in FinTech 2021
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“But that’s what you 
have to do if you’re 
the only woman in 
the room, otherwise 
the voice of diversity 
and perspective is 
just missing. When 
it’s two, it’s better, 
and I have found that 
when it’s three or 
more, the 
atmosphere and 
productivity is just 
completely 
different.”

Interview with Michele Trogni from Eldridge (cont.)

Michele Trogni
Operating Partner

What do you see as some of the key obstacles’ women face in the workplace?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 34

“How a board 
representing 
consumer behaviors 
cannot have a strong 
mix of men, women, 
people of color, 
sexual orientation 
etc. is just beyond 
me. You can’t 
represent your 
customers’ voices, if 
you all look the same 
way and have the 
same experiences!”

Interview with Michele Trogni from Eldridge (cont.)

Michele Trogni
Operating Partner

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital?

Originally published 
March 2021

Women in FinTech 2021
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Allison Barr Allen from Fast

How did you begin your career and how did you get into FinTech?

Allison Barr Allen
Co-Founder & COO

What was the inspiration behind co-founding Fast?

“Coming from Uber 
and working on the 
Instant Pay product, 
I was really 
passionate about 
finding new ways to 
reduce friction in all 
payment processing 
experiences…”

Originally published 
March 2021

Women in FinTech 2021
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“By turning 
rejections into 
learning 
opportunities, I was 
able to grow in the 
industry and develop 
key relationships 
that still help me 
today.”

Interview with Allison Barr Allen from Fast (cont.)

Allison Barr Allen
Co-Founder & COO

You are also an active angel investor. What trends are you particularly excited 
about right now within FinTech?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021
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“The responsibility 
doesn’t fall on 
women to adapt to 
the roles that 
investors and 
leaders want – firms 
and companies need 
to put in the work to 
give new voices the 
spotlight and 
empower fresh 
perspectives.”

Interview with Allison Barr Allen from Fast (cont.)

Allison Barr Allen
Co-Founder & COO

What do you see as some of the key obstacles women face in the workplace?

What should leaders in FinTech do to empower women throughout the industry?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021
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“Don’t be afraid to 
ask for meetings 
with people –
building 
relationships for 
your personal 
network is one of the 
most important tools 
you can master.”

Interview with Allison Barr Allen from Fast (cont.)

Allison Barr Allen
Co-Founder & COO

What advice would you like to pass on to other female entrepreneurs in 
FinTech?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 39

“I remember thinking 
‘if people want to get 
physically healthy, 
they have so many 
options of places to 
go, but if people 
want to get 
financially healthy, 
where would they 
go?’ And in that 
moment, I imagined 
it would be the 
Financial Gym…”

Interview with Shannon McLay from Financial Gym

How did you begin your career and how did you get into FinTech?

Shannon McLay
Founder & CEO

What was the inspiration behind founding Financial Gym?

Originally published 
March 2021

Women in FinTech 2021

https://financialgym.com/
https://martinisandyourmoney.com/
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“The largest 
challenge I’ve had as 
an entrepreneur, 
especially in the 
FinTech space, is 
raising venture 
capital funds. Less 
than 2% of female 
founders have raised 
more than $1 million 
in VC funding and 
the numbers are 
even smaller in 
traditionally male 
dominated fields like 
financial services or 
technology.”

Interview with Shannon McLay from Financial Gym (cont.)

Shannon McLay
Founder & CEO

While Financial Gym serves all types of clients, how does the Company 
specifically help bridge the gap in financial planning and financial services for 
women?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021
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“They can provide 
more funding to 
female founders 
with unique 
approaches to 
financial services. 
Investors can 
encourage more 
diverse leadership 
and participation in 
the board rooms of 
the start-ups they 
invest in.”

Interview with Shannon McLay from Financial Gym (cont.)

Shannon McLay
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021
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“They need to start 
by listening and 
creating 
environments where 
women can thrive. 
You can’t just say 
you’re going to 
create a more 
inclusive work 
environment; you 
have to live it and 
follow it with 
actions.”

Interview with Shannon McLay from Financial Gym (cont.)

Shannon McLay
Founder & CEO

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?

Originally published 
March 2021

Women in FinTech 2021
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Betsy Cohen from FinTech Masala and The Bancorp 

How did you begin your career and how did you get into Financial Services, and 
subsequently FinTech?

Betsy Cohen
Chair of FinTech 
Masala & Founder of 
The Bancorp

“…they told me that 
their senior partner 
wasn’t ready for a 
woman to be a 
partner. So I said, 
‘You know, this is 
your loss.’ And with 
that, I vowed never 
to be employed by 
anybody but myself.”

Originally published 
March 2021

Women in FinTech 2021
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“I recognized that we 
were in a part of the 
cycle where financial 
technology 
companies, which 
were begun in 2005 
to 2012, were 
coming to some 
maturity. And so, I 
looked for a 
structure that would 
be friendly and 
helpful to growth 
companies, and that 
structure is the 
SPAC.”

Interview with Betsy Cohen from FinTech Masala and The Bancorp (cont.)

Betsy Cohen
Chair of FinTech Masala & Founder of The Bancorp

Tell us about the process of founding The Bancorp and your inspiration behind it.

You have been a pioneer in many areas of your career, most recently in leading 
several special purpose acquisition company (“SPAC”) transactions. How did you 
become involved with SPACs and do you believe they will remain a staple of our 
capital markets?

Originally published 
March 2021

Women in FinTech 2021
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“I think the obstacles 
are diminishing. 
There was a time 
when I would have 
told young women in 
business school that 
if they were planning 
to go into a 
corporate situation, 
they should look for 
a CEO who has only 
daughters, so that 
there would be the 
proper level of 
empathy.”

Interview with Betsy Cohen from FinTech Masala and The Bancorp (cont.)

Betsy Cohen
Chair of FinTech Masala & Founder of The Bancorp

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?

Originally published 
March 2021

Women in FinTech 2021
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“I would predict that 
over the next 12 
months you will see 
a growing number of 
women who have 
gained both the 
confidence and 
understanding of the 
SPAC market, and 
who recognize that 
they have access to 
the skill-sets that are 
needed to make this 
successful.”

Interview with Betsy Cohen from FinTech Masala and The Bancorp (cont.)

Betsy Cohen
Chair of FinTech Masala & Founder of The Bancorp

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“That led me to co-
found Flourish 
Ventures, where I 
invest in mission-
driven founders who 
are building highly 
profitable financial 
technology 
companies based on 
products that 
improve financial 
health.”

Interview with Emmalyn Shaw from Flourish Ventures

How did you begin your career and how did you get into FinTech?

Emmalyn Shaw
Managing Partner
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“Our focus is solely 
on FinTech 
companies that 
revolutionize the 
financial health of 
underserved 
consumers, which is 
a huge market, as 
these consumers 
spend more than 
$185 billion per year 
on financial services 
in the US alone.”

Interview with Emmalyn Shaw from Flourish Ventures (cont.)

Emmalyn Shaw
Managing Partner

Please discuss the inspiration behind the launch of Flourish Ventures and your 
focus on financial health and inclusion.
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“Enabling 
infrastructure, such 
as banking / lending 
/ insurance-as-a-
service players that 
are built with a 
compliance-first 
approach, will be 
critical to unlocking 
and accelerating this 
innovation.”

Interview with Emmalyn Shaw from Flourish Ventures (cont.)

Emmalyn Shaw
Managing Partner

As a leading investor in FinTech, what areas of the sector are you most excited 
about right now?
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“As we all know, the 
finance industry has 
struggled with work / 
child-raising 
balance. I had to 
make significant 
tradeoffs to 
authentically be the 
active parent I 
wanted to be, rather 
than a caring work-
first parent whose 
kids were raised by 
others.”

Interview with Emmalyn Shaw from Flourish Ventures (cont.)

Emmalyn Shaw
Managing Partner

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“As a woman of 
color in venture, I 
believe it’s important 
to ensure that the 
people who are 
making the 
investments and 
sitting on boards –
as well as starting 
and leading 
companies – reflect 
the world we live in. 
The more women we 
bring into the fold, 
the better positioned 
FinTech will be.”

Interview with Emmalyn Shaw from Flourish Ventures (cont.)

Emmalyn Shaw
Managing Partner

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Joanne Dewar from Global Processing Services 

How did you begin your career and how did you get into FinTech?

Joanne Dewar
CEO

As CEO of GPS, what are some of the major initiatives you are focused on?
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“GPS has powered 
11 FinTech unicorns 
and counting, many 
of which started with 
very small teams, 
and those customers 
have stayed with us 
because of our 
strong partnerships.”

Interview with Joanne Dewar from Global Processing Services (cont.)

Joanne Dewar
CEO

GPS is powering a number of the most disruptive FinTech companies. Where do 
you see the next wave of innovation in the payments landscape and the FinTech 
industry?
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“If a woman is too 
assertive, she 
becomes less 
likeable, however if 
she is the opposite, 
she risks being seen 
as incompetent – it 
is no wonder that the 
glass ceiling still 
exists!”

Interview with Joanne Dewar from Global Processing Services (cont.)

Joanne Dewar
CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“Furthering 
inclusivity and 
diversity means 
exploring and 
identifying our own 
prejudices and 
taking meaningful 
action.”

Interview with Joanne Dewar from Global Processing Services (cont.)

Joanne Dewar
CEO

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?
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“There is no single 
‘right answer’ on 
how to balance 
career and family. 
Don’t beat yourself 
up, feel guilty, or feel 
judged…you are 
paving the way for 
great opportunities 
for your daughters 
and nieces.”

Interview with Joanne Dewar from Global Processing Services (cont.)

Joanne Dewar
CEO

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Fope Adelowo from Helios Investment Partners

How did you begin your career and how did you get into FinTech?

Fope Adelowo
Principal

As a leading investor across Africa, what areas of the FinTech sector are you 
most excited about right now?

“It was during this 
period that I got to 
spend a lot of time 
with Interswitch, the 
leading payments 
network in Nigeria; 
and this opened me 
up to the world of 
FinTech and led to 
my interest in the 
space and much of 
the work I do now.”

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 58

“So, financial 
inclusion is a key 
theme across our 
FinTech investments 
as we believe 
technology can 
really play a role in 
accelerating broad-
based access to 
financial services 
and in creating a 
much more 
connected 
ecosystem, thus 
fostering greater 
wealth creation in 
our communities.”

Interview with Fope Adelowo from Helios Investment Partners (cont.)

Fope Adelowo
Principal

How does Helios Investment Partners further financial inclusion in Africa and 
what are some of the challenges with achieving this?
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“I still believe that 
representation, 
especially at the 
decision-making 
level, plays a big role 
in attracting people 
to certain companies 
/ roles, and therefore 
diversity in those 
industries.”

Interview with Fope Adelowo from Helios Investment Partners (cont.)

Fope Adelowo
Principal

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity?
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“It is critical for 
leaders to set a clear 
example and build a 
culture through the 
organization that 
eliminates bias 
against women in 
any way; this must 
have a trickle-down 
effect throughout 
the firm in a way that 
women feel like they 
can be seen and 
heard or have the 
same opportunities 
to step up as any of 
their peers.”

Interview with Fope Adelowo from Helios Investment Partners (cont.)

Fope Adelowo
Principal

What should leaders in FinTech do to empower women throughout the industry?
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“It is your unique 
voice that needs to 
be heard, not the 
voice that the world 
and everything else 
says you ‘should 
have.’”

Interview with Fope Adelowo from Helios Investment Partners (cont.)

Fope Adelowo
Principal

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital?
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“…I founded 
IFundWomen, which 
is a funding 
marketplace for 
women-owned 
SMBs, to do just that 
- to create economic 
opportunities and 
drive funding to all 
sectors of women-
owned businesses 
and entrepreneurs.”

Interview with Karen Cahn from IFundWomen

How did you begin your career and how did you get into FinTech?

Karen Cahn
Founder & CEO

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 63

“[On raising capital] I 
thought to myself, ‘If 
it’s this hard for me, 
how hard must it be 
for women of color 
who lack all of the 
access and all of the 
privilege that I have?’ 
That was the 
inspiration behind 
starting the 
Company.”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO

What was the inspiration behind founding IFundWomen?
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“…we had to 
understand all of the 
things that women 
needed in a 
marketplace product 
to raise as much 
capital as possible. 
These core tenets 
are capital, 
coaching, and 
connections.”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO

How is IFundWomen differentiated from other crowdfunding platforms and how 
does it better serve female entrepreneurs than other traditional means of 
fundraising?
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“Of course, most 
women will tell you 
that the lack of 
access to capital is 
the #1 barrier to 
them starting up, but 
almost half of 
women cite a lack of 
coaches and 
mentors, who have 
‘been there, done 
that’ successfully 
and can literally 
teach them how to 
start up…”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO
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“It’s been widely 
researched and 
proven that women 
are held to 
ridiculously high 
standards as we try 
to raise VC and the 
data doesn’t lie -
2.3% of VC going to 
female-founded 
companies and 
0.64% going to 
female founders of 
color?!”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“Four times as many 
women as men 
dropped out of the 
labor force in 
September, roughly 
865,000 women 
compared with 
216,000 men.”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO
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“Do not stand for 
table scraps 
anymore, ladies. 
Make bold asks 
because that’s what 
our male 
counterparts do, and 
they get the money. 
Also, don’t give up. 
It’s on us to be the 
change we want to 
see in the world…”

Interview with Karen Cahn from IFundWomen (cont.)

Karen Cahn
Founder & CEO

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“My co-founder, Rob 
Frohwein, came to 
me with the idea of 
using real-time data 
to underwrite small 
business loans. I 
immediately saw the 
value and 
recognized 
traditional banking 
services were ripe 
for automation.”

Interview with Kathryn Petralia from Kabbage

How did you begin your career and how did you get into FinTech?

Kathryn Petralia
Co-Founder

What led you to co-founding Kabbage?

Kabbage must have been a wild ride, culminating in the sale to American 
Express last year. What can you tell us about the experience?
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“If you own a 
FinTech company, 
set goals and be 
intentional to hire 
people that don’t 
look like you. If 
you’re a FinTech VC, 
set goals and be 
intentional to fund 
diverse founders. 
Each must create 
company cultures 
that wholly embrace 
diversity.”

Interview with Kathryn Petralia from Kabbage (cont.)

Kathryn Petralia
Co-Founder

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 71

“Study after study 
has proven that 
women in leadership 
positions make a 
company better and 
more profitable.”

Interview with Kathryn Petralia from Kabbage (cont.)

Kathryn Petralia
Co-Founder

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“…it was through my 
learning and time at 
Ebates that I 
developed a passion 
for building 
something mission-
driven, which is 
ultimately what led 
me to co-found 
Ladder.”

Interview with Laura Hale from Ladder

How did you begin your career and how did you get into FinTech?

Laura Hale
Co-Founder & Head 
of Product

What learnings and experiences did you gain from being the first employee at 
Ebates?
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“We started Ladder 
because we believe 
life insurance should 
be built around 
people, with their 
needs and goals at 
the heart of 
everything. There’s 
currently a $16 
trillion coverage gap 
in the United States. 
That means a lot of 
people aren’t being 
served well.”

Interview with Laura Hale from Ladder (cont.)

Laura Hale
Co-Founder & Head of Product

What was the inspiration behind founding Ladder?

As Head of Product at Ladder, what are some key initiatives you are currently 
focused on?
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“COVID-19 has 
shone a bright light 
once again on the 
fact that the 
household load still 
largely falls on 
women…This 
systemic cultural 
structure is one of 
the key obstacles 
outside of the 
workplace that will 
need to change…”

Interview with Laura Hale from Ladder (cont.)

Laura Hale
Co-Founder & Head of Product

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“We have an 
enormous 
opportunity to create 
products that meet 
women where they 
are, and the greater 
representation we 
have within our 
organizations, the 
better we will be able 
to represent the 
women we serve.”

Interview with Laura Hale from Ladder (cont.)

Laura Hale
Co-Founder & Head of Product

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“The product is built 
to scale financial 
planning so as an 
employee goes 
through, it creates 
their specific 
financial picture and 
roadmap based on 
how they make 
financial decisions.”

Interview with Rebecca Liebman from LearnLux

What was the vision behind founding LearnLux?

Rebecca Liebman
Co-Founder & CEO

How are LearnLux’s digital tools and advice tailored to each company and then 
each employee?
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“While the massive 
shift to remote work 
should open up 
opportunities for 
women in the 
workforce, the 
pandemic has 
negatively affected 
women who are 
early in their careers 
and caregivers 
disproportionately.”

Interview with Rebecca Liebman from LearnLux (cont.)

Rebecca Liebman
Co-Founder & CEO

What are some of the biggest selling points for why employers should use 
LearnLux?

What do you see as some of the key obstacles women face in the workplace and 
what can be done to overcome them?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 78

“We should be 
funding more 
diverse founders, 
building diverse 
teams, and including 
more people in the 
conversation. 
Diversity spans 
gender, race, 
religion, sexual 
orientation, age, 
ability, culture, and 
socioeconomic 
background.”

Interview with Rebecca Liebman from LearnLux (cont.)

Rebecca Liebman
Co-Founder & CEO

As we look towards the future, what should the FinTech industry as a whole be 
doing to further inclusivity and diversity?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“The innovation over 
the last few years 
has been 
breathtaking. 
Infrastructure that 
was considered too 
complex to touch is 
being rebuilt in a 
fraction of the time 
that was expected.”

Interview with Vidya Peters from Marqeta

How did you begin your career and how did you get into FinTech?

Vidya Peters
Chief Operating Officer
formerly CMO

Marqeta is one of the most successful next generation payments company. 
What made you decide to join the Company?
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“Obstacles grow not 
because you put it 
there, but because 
you didn’t speak up 
when they showed 
up.”

Interview with Vidya Peters from Marqeta (cont.)

Vidya Peters
Chief Operating Officer

As a corporate leader, what aspects about your role do you find most 
motivating?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“It’s the ability to 
think creatively and 
lead people through 
solving problems, 
that matters. When 
we open up our 
aperture of what 
great looks like, we 
can build a truly 
inclusive and diverse 
workplace.”

Interview with Vidya Peters from Marqeta (cont.)

Vidya Peters
Chief Operating Officer

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Sam Seaton from Moneyhub

How did you begin your career and what led you to join Moneyhub? What are the 
fundamental problems Moneyhub is solving for its customers?

Sam Seaton
CEO

“My career has been 
very varied, but a 
common theme has 
been my interest in 
technology and how 
it can improve 
financial wellbeing.”
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“Moneyhub connects 
to thousands of 
financial institutions 
and provides holistic 
insight into 
consumers’ financial 
habits, needs, 
behaviors, and 
aspirations.”

Interview with Sam Seaton from Moneyhub (cont.)

Sam Seaton
CEO

What are the primary use cases for Moneyhub’s offerings?
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“By connecting 
‘WellOneMoney’ to 
200+ different 
financial institutions 
through Data 
Aggregation, UK 
employees can now 
see their bank 
accounts, pensions, 
savings, 
investments, loans, 
mortgages, property 
and credit cards in 
one place.”

Interview with Sam Seaton from Moneyhub (cont.)

Sam Seaton
CEO
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“My role is to 
continue to 
champion 
innovation, and I 
have a great team at 
Moneyhub who are 
equally passionate 
about what we’re 
doing. The best 
piece of advice I can 
give is to just want 
something –
because without that 
desire you won’t 
achieve it.”

Interview with Sam Seaton from Moneyhub (cont.)

Sam Seaton
CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“When I first started 
studying at 
university, I was the 
only woman on my 
computer science 
course, and while we 
are seeing more girls 
and women pursuing 
studies and careers 
in STEM, we still 
have work to do to 
encourage women 
into these roles. Part 
of this involves 
ensuring that roles 
are fully flexible.”

Interview with Sam Seaton from Moneyhub (cont.)

Sam Seaton
CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?
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“…stay true to your 
vision and mission 
and [don’t] get side-
tracked by what 
others are doing. 
Focus on solving 
real-world problems 
that make you, 
personally, dig deep 
and stay motivated. 
And don’t worry 
about making 
mistakes, it’s part of 
the process.”

Interview with Sam Seaton from Moneyhub (cont.)

Sam Seaton
CEO

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Annie Lamont from Oak HC/FT

How did you begin your career?

Annie Lamont
Co-Founder & 
Managing Partner

How did you get into FinTech? 

“No one even knew 
what FinTech was 
then, we helped 
brand the moniker, 
and invested in 
some of the earlier 
successes in 
FinTech such as 
NetSpend, Vesta, 
TXVia, and Argus.”

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 89

“After more than 20 
years at Oak 
Investment Partners, 
Andrew Adams, 
Tricia Kemp and I 
wanted to go deep 
and broad in 
Healthcare and 
FinTech…We were 
experiencing 
massive tailwinds in 
FinTech and 
Healthcare and 
wanted to capitalize 
on the extraordinary 
opportunity that was 
unfolding.”

Interview with Annie Lamont from Oak HC/FT (cont.)

Annie Lamont
Co-Founder & Managing Partner

Please discuss the inspiration behind founding Oak HC/FT.

As a leading investor in FinTech, what areas of the sector are you most excited 
about right now? 
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“If you aren’t willing 
to grow and take 
risks, and constantly 
learn new things in 
venture, it is hard to 
sustain a long 
successful career.”

Interview with Annie Lamont from Oak HC/FT (cont.)

Annie Lamont
Co-Founder & Managing Partner

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them? 
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“Female and 
minority 
participation simply 
needs to be the 
norm, which will 
equalize opportunity 
and the playing 
field.”

Interview with Annie Lamont from Oak HC/FT (cont.)

Annie Lamont
Co-Founder & Managing Partner

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity? 

What do you see as some of the key obstacles women face in the workplace?
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“…men shouldn’t 
think they cannot 
help advance and 
mentor women in or 
outside of their 
organizations. There 
aren’t enough senior 
women to mentor all 
the women that 
need it. ”

Interview with Annie Lamont from Oak HC/FT (cont.)

Annie Lamont
Co-Founder & Managing Partner

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital?

What should leaders in FinTech do to empower women throughout the industry?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Samantha Ettus from Park Place Payments

How did you begin your career and how did you get into FinTech?

Samantha Ettus
Founder & CEO

What led you to launch Park Place Payments and how is the Company 
disrupting payment processing?

“…in our case we are 
disrupting the 
distribution of 
payment processing 
by creating a new 
national team of 
local sales people 
and a new way to 
sell.”
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“There was, and still 
is, so much poor 
behavior from shady 
sales tactics in the 
industry; hidden fees 
and terrible 
customer service, 
not to mention 
almost no women or 
people of color. I 
wanted to change all 
of that, so I created 
Park Place.”

Interview with Samantha Ettus from Park Place Payments (cont.)

Samantha Ettus
Founder & CEO

How does Park Place Payments focus on the advancement of women in the 
workforce?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“Be intentional…Half 
of my investors are 
women and people 
of color too. They 
didn’t fall into my 
lap; I looked for 
them…Looking to 
your homogenous 
network to bring you 
diverse candidates is 
the definition of not 
trying.”

Interview with Samantha Ettus from Park Place Payments (cont.)

Samantha Ettus
Founder & CEO

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Wendy Cai-Lee from Piermont Bank

How did you begin your career in financial services?

Wendy Cai-Lee 
Founder & CEO

What was the inspiration behind founding Piermont Bank?

“I felt there was an 
opportunity for a 
new kind of bank 
that focuses on 
making banking 
easy, relevant, and 
purposeful for SMBs, 
entrepreneurs, and 
other innovators, a 
new bank that is also 
built from the ground 
up to collaborate 
with FinTechs...”
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“Piermont has been 
active in supporting 
women-led 
businesses. 
Supporting women is 
not a special 
initiative, but who we 
are and what we live 
by…As a bank that's 
founded and led by 
women leaders, we 
have a much better 
understanding of the 
pain points women 
entrepreneurs face.”

Interview with Wendy Cai-Lee from Piermont Bank (cont.)

Wendy Cai-Lee
Founder & CEO

Although not solely focused on women, how does Piermont Bank help women-
led businesses where traditional banking cannot?
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“Women still get 
offered fewer of the 
high visibility, 
mission-critical, 
roles that provide 
experiences 
important to 
reaching the highest 
levels of leadership.”

Interview with Wendy Cai-Lee from Piermont Bank (cont.)

Wendy Cai-Lee
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“Aligning inclusivity 
and diversity with 
investment and 
financing is what will 
make a fundamental 
difference. And 
statistics showed 
companies and 
boards with women 
leadership 
outperform those 
that don’t.”

Interview with Wendy Cai-Lee from Piermont Bank (cont.)

Wendy Cai-Lee
Founder & CEO

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?
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“Be bold in your 
vision. Be confident 
in what you are 
pitching…Be 
persistent, be 
GRITTY.”

Interview with Wendy Cai-Lee from Piermont Bank (cont.)

Wendy Cai-Lee
Founder & CEO

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“I joined Square, and 
this brought it all 
together in an 
unusual combination 
of product 
development and 
creative finance. It 
felt like the moment 
when I could finally 
tie together all of my 
career experience, 
learnings, and 
passions.”

Interview with Jackie Reses from Post House Capital

Jackie Reses
CEO

How did you begin your career and how did you get into FinTech?

Being a leader at Square must have been an amazing journey. Can you talk to us 
about that experience?
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“There were very few 
women in private 
equity in the 1990s 
and early 2000s. It 
was a lonely 
environment to work 
in…I am proud that I 
persevered and 
found opportunities 
to bring my 
personality and 
different perspective 
to the table. It wasn’t 
easy!”

Interview with Jackie Reses from Post House Capital (cont.)

Jackie Reses
CEO

Why did you start Post House Capital? What types of businesses are you 
focused on investing in?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 103

“I would hire for raw 
intelligence, 
judgement and 
attitude rather than 
resume-based skills.  
This will widen the 
aperture of 
candidates for a role, 
instead of just 
focusing on what’s 
written on a piece of 
paper.”

Interview with Jackie Reses from Post House Capital (cont.)

Jackie Reses
CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“As we support our  
customers on their 
growth journeys, 
we’re making sure 
our own growth is 
sustainable in the 
process.”

Interview with Monica Brand Engel from Quona Capital

How did you begin your career and how did you get into FinTech?

Monica Brand Engel 
Co-Founder & 
Managing Partner

“The challenges I faced 
in helping successful 
retail financial 
institutions expand 
beyond microfinance 
led me to explore 
whether investing in 
FinTech could be a 
more efficient path to 
improving access and 
quality of financial 
services to the 
underserved.”
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“While at Accion, I 
found myself always 
inspired by the 
organization's then-
president Michael 
Chu, who felt 
strongly that a 
problem as immense 
as world poverty 
required a resource 
equally as plentiful 
to solve it — the 
world’s capital 
markets.”

Interview with Monica Brand Engel from Quona Capital (cont.)

Monica Brand Engel
Co-Founder & Managing Partner

What was the inspiration behind co-founding Quona Capital and why did you 
decide to focus on financial inclusion?

As a leading FinTech investor, what areas of the sector are you most excited 
about right now?
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“The first and most 
important step is to 
be intentional about 
the effort and 
proactive on 
developing 
strategies to attract 
and retain women.”

Interview with Monica Brand Engel from Quona Capital (cont.)

Monica Brand Engel
Co-Founder & Managing Partner

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech and venture capital 
industries as a whole do to further inclusivity and diversity? 

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 107

“Interestingly, the 
best performing 
companies in our 
portfolio (from a run 
rate and valuation 
perspective) were 
the ones with the 
most interesting 
approaches to 
inclusion — which is 
encouraging!”

Interview with Monica Brand Engel from Quona Capital (cont.)

Monica Brand Engel
Co-Founder & Managing Partner

—

What advice would you like to pass on to other women seeking leadership roles 
in FinTech or venture capital?

•

•
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“It is important that 
women not only do 
great work but that 
others see it — which 
can include speaking 
up in meetings, 
leading initiatives, 
and publishing 
insights.”

Interview with Monica Brand Engel from Quona Capital (cont.)

Monica Brand Engel
Co-Founder & Managing Partner

•
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“I’ve generally 
looked for growing, 
tech focused 
companies who have 
leadership teams 
that I respect, and 
roles where I can 
continue to grow my 
own skills and 
relationships.”

Interview with Susanna Morgan from Remitly

How did you begin your career and how did you get into FinTech?

Susanna Morgan
CFO
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“I am always 
motivated by our 
customers and 
seeing how 
transformative 
financial services 
have such a 
meaningful impact 
on their lives.”

Interview with Susanna Morgan from Remitly (cont.)

Susanna Morgan
CFO

As the CFO of Remitly, what key initiatives are you focused on?

As a corporate leader, what aspects about your role do you find most 
motivating?
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“Leaning into what 
makes me unique 
and embracing it 
gave me confidence, 
and over time I 
learned to leverage 
what makes me 
different to add 
value, and focus on 
standing out versus 
fitting in.”

Interview with Susanna Morgan from Remitly (cont.)

Susanna Morgan
CFO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“Put more women in 
leadership positions, 
and seek diversity 
especially in 
positions involving 
access to capital…I 
believe women can 
contribute some 
unique attributes 
and perspectives to 
investment 
decisions, and 
having diversity of 
thought would be 
beneficial.”

Interview with Susanna Morgan from Remitly (cont.)

Susanna Morgan
CFO

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“As a business-
person and CFO, I 
feel a strong 
connection between 
Square’s success 
and its customers’ 
success. Whether 
merchants or 
individuals, when our 
customers thrive, so 
do we. That 
incentive alignment 
in our business 
model is powerful 
and rare.”

Interview with Amrita Ahuja from Block (Formerly Square)

How did you begin your career and how did you get into FinTech?

Amrita Ahuja
CFO

What led you to join Square?

formerly known as
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“You lay the 
groundwork for what 
the organization is 
motivated by (for 
Square, our purpose 
of economic 
empowerment), then 
you find capable, 
collaborative, 
committed people to 
carry out those 
principles as they 
build out their teams 
to scale the impact.”

Interview with Amrita Ahuja from Block (Formerly Square) (cont.)

Amrita Ahuja
CFO

As a corporate leader, what aspects about your role do you find most 
motivating?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“We have to 
prioritize opening up 
the aperture to 
diverse voices and 
backgrounds in our 
hiring funnels and 
create environments 
where divergent 
perspectives are not 
only tolerated but 
are sought out. 
Those sorts of 
environments create 
more durable and 
successful 
outcomes.”

Interview with Amrita Ahuja from Block (Formerly Square) (cont.)

Amrita Ahuja
CFO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“I also saw how 
massive the problem 
was – some 3 billion 
people globally are 
considered 
financially 
underserved, and the 
unmet need for 
credit in developing 
countries is upwards 
of $2.1 trillion.”

Interview with Shivani Siroya from Tala

How did you begin your career in financial services?

Shivani Siroya
Founder & CEO

What was the catalyst for starting Tala and what is Tala’s mission?
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“Today Tala is a 
radically accessible, 
100% digital 
consumer credit 
product that’s 
helped more than 5 
million people 
across Kenya, the 
Philippines, Mexico, 
and India start and 
expand small 
businesses, pay 
school fees and bills, 
and build more 
stable financial 
lives.”

Interview with Shivani Siroya from Tala (cont.)

Shivani Siroya
Founder & CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“…I think what will 
actually change the 
industry is seeing 
the successful 
examples of the few 
women- and BIPOC-
led companies, and 
realizing that 
diversity isn’t just a 
nice-to-have but an 
essential ingredient 
in building a 
revolutionary, 
generational 
company.”

Interview with Shivani Siroya from Tala (cont.)

Shivani Siroya
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?
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“Show up for the 
women in your office 
in the more 
mundane day-to-day 
activities, and you’ll 
create space for 
bigger, step-level 
changes in equity 
and empowerment.”

Interview with Shivani Siroya from Tala (cont.)

Shivani Siroya
Founder & CEO

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“I specialized in 
business 
transformation and 
worked closely with 
ISPs and mobile 
operators on 
platform and 
product 
development. It was 
during this period 
that I clearly saw the 
opportunity for a 
business like TPAY 
MOBILE.”

Interview with Sahar Salama from TPAY MOBILE

How did you begin your career and how did you get into FinTech?

Sahar Salama
Founder & CEO

What was the inspiration behind founding TPAY MOBILE?
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“I saw that the 
potential of MEA 
was huge – with low 
penetration of 
traditional banking 
services but high 
mobile adoption, we 
had the highest 
growth curves in the 
world for 
eCommerce, smart 
phone penetration, 
consumers’ appetite 
for digital goods and 
the apps economy.”

Interview with Sahar Salama from TPAY MOBILE (cont.)

Sahar Salama
Founder & CEO

How does TPAY MOBILE further financial inclusion in Africa?
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“In addition to 
enabling more and 
more of the 
population across 
MEA and Turkey to 
pay for digital goods 
and services using 
their mobile number 
as the core, our 
technology also 
allows consumers 
across the region to 
access services, like 
educational content 
and healthcare, that 
might otherwise be 
unavailable to them.”

Interview with Sahar Salama from TPAY MOBILE (cont.)

Sahar Salama
Founder & CEO

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 123

“Consistency and 
continuous delivery 
were the key to 
overcoming all 
challenges I have 
faced.”

Interview with Sahar Salama from TPAY MOBILE (cont.)

Sahar Salama
Founder & CEO

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“FinTech is already 
an enabler; it is often 
the only opportunity 
for many segments 
of the MEA 
population to access 
opportunities in the 
digital economy, 
whether as a 
consumer, service 
provider or business 
owners.”

Interview with Sahar Salama from TPAY MOBILE (cont.)

Sahar Salama
Founder & CEO

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?
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“That this is the right 
time to show up and 
stand out. Believe in 
yourself and speak 
up for yourself and 
your ideas. Own your 
success and do not 
settle for less – we 
all have something 
valuable to 
contribute.”

Interview with Sahar Salama from TPAY MOBILE (cont.)

Sahar Salama
Founder & CEO

What should leaders in FinTech do to empower women throughout the 
industry?

What advice would you like to pass on to other female entrepreneurs in 
FinTech?

Originally published 
March 2021

Women in FinTech 2021



FT PARTNERS RESEARCH 126

“I was quickly 
fascinated by the 
numerous 
advantages that 
FinTech brought to 
consumer lending –
including a 
straightforward, 
mobile application 
process that allowed 
the consumer a 
quick application 
decision.”

Interview with Adelina Grozdanova from Upgrade

How did you begin your career and how did you get into FinTech?

Adelina Grozdanova
Co-Founder & Head of 
Investor Group

You were part of Lending Club at an incredible time of growth for the Company. 
How was that experience?
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“I believe that 
finding the right 
team and right 
manager in 
particular is critical 
for success as you 
are growing in your 
career.”

Interview with Adelina Grozdanova from Upgrade (cont.)

Adelina Grozdanova
Co-Founder & Head of Investor Group

What was the inspiration behind co-founding Upgrade?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?
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“The key to 
empowering women 
is to put them in 
leadership positions 
and allow them to 
implement their 
vision unhindered. It 
is incumbent on 
each leader to look 
at their own teams 
and have a plan for 
how they are going 
to provide the 
support and the 
opportunities for 
advancement to the 
women on their 
team.”

Interview with Adelina Grozdanova from Upgrade (cont.)

Adelina Grozdanova
Co-Founder & Head of Investor Group

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other female entrepreneurs in FinTech?
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“I was attracted to 
FinTech, and 
specifically to Varo 
Bank, because I have 
a passion for making 
it possible for people 
to thrive.”

Interview with Carolyn Feinstein from Varo

How did you begin your career and how did you get into FinTech?

Carolyn Feinstein

Chief Marketing Officer

What is Varo’s overall mission and how does social impact play a role in the 
products and services offered?

o

o
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“Our mission 
underpins every 
aspect of Varo’s 
business model, 
from not charging 
punitive fees like 
overdraft fees, 
minimum balance 
fees, or monthly 
maintenance fees…”

Interview with Carolyn Feinstein from Varo (cont.)

Carolyn Feinstein
Chief Marketing Officer

o

o

o

o

How does the recent partnership and investment from NBA MVP Russell 
Westbrook help further Varo’s mission?

o

o

o

o
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“My greatest joy, as 
a leader, is in helping 
the people on my 
teams accomplish 
extraordinary things 
and creating the best 
possible 
environment for 
them to do so.”

Interview with Carolyn Feinstein from Varo (cont.)

Carolyn Feinstein
Chief Marketing Officer

As a corporate leader, what aspects about your role do you find most 
motivating?

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?
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“An inclusive 
workplace with 
diverse teams at 
every level, has 
proven to be more 
profitable 100% of 
the time. That’s 
empirically true.”

Interview with Carolyn Feinstein from Varo (cont.)

Carolyn Feinstein
Chief Marketing Officer

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?
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“In my experience, 
women bring diverse 
opinions and 
problem-solving 
skills to teams 
across the 
organization.”

Interview with Carolyn Feinstein from Varo (cont.)

Carolyn Feinstein
Chief Marketing Officer

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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“Each day I get to 
work with a team 
intent on making 
banking better for all 
of us.”

Interview with Lisa Violet from Varo

How did you begin your career and how did you get into FinTech?

Lisa Violet

Chief Auditor

After several years in the traditional banking world, why did you decide to join 
Varo?
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“We recognized that 
in order to meet the 
needs of everyday 
Americans, and to 
meaningfully 
address systemic 
financial inequality, 
we would need to 
work within the 
regulated financial 
system.”

Interview with Lisa Violet from Varo (cont.)

Lisa Violet
Chief Auditor

Varo was the first FinTech company to receive a national bank charter. What was 
this process like and what does it mean for the future of the Company?

o

o

o

o

o

o
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“FinTech culture is 
about trying new 
things and 
democratizing 
traditionally closed 
structures. FinTech 
is well positioned to 
model equity, be 
accountable and 
demonstrate better 
outcomes.”

Interview with Lisa Violet from Varo (cont.)

Lisa Violet
Chief Auditor

What have been some of the biggest challenges you have faced in your career 
and how did you overcome them?

What do you see as some of the key obstacles women face in the workplace?

As we look towards the future, what can the FinTech industry as a whole do to 
further inclusivity and diversity?
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“Women can be 
more empowered if 
we are given more 
chances. If we are 
not given them, I 
encourage us to take 
them anyway. What 
is there to lose?”

Interview with Lisa Violet from Varo (cont.)

Lisa Violet
Chief Auditor

What should leaders in FinTech do to empower women throughout the industry?

What advice would you like to pass on to other women seeking leadership roles 
in FinTech?
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Overview of FT Partners
Leading Advisor Across the FinTech Sector
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Advisor of Choice for Leading FinTech Companies and Strategics

Selected Billion Dollar + Clients Selected Transactions with Multi-Billion Dollar Valuations

FT Partners has an extensive history advising on multi-billion dollar transactions, as well as representing 
numerous FinTech “Unicorns” with $1 billion+ valuations

Overview of FT Partners



FT PARTNERS RESEARCH 140

FT Partners has a history of advising on some of the largest financing transactions in the FinTech space

Company Amount Raised Selected Prominent Investors in FT Partners Led Rounds

Significant Experience Advising Large Financing Rounds and “Unicorns”

Overview of FT Partners
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FT Partners has a longstanding history working with public companies
across the FinTech ecosystem

Overview of FT Partners
FT Partners’ History of Success Working with Public Companies

Public Clients IPOs & SPACs Public Buyers
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FT Partners’ global presence offers capabilities reaching far beyond North America, as demonstrated by our 
numerous international clients and successful transactions with international firms & investors

Target Buyer / Investor International Aspect

Overview of FT Partners
FT Partners’ International / Cross-Border Capabilities (Selected Examples)
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Highlights of the report include:

•

•

•

•

•

2021 FinTech Almanac

Click pictures to view report

FT Partners Research – 2021 FinTech Almanac

Overview of FT Partners

https://finte.ch/2021FinTechAlmanac
https://finte.ch/2021FinTechAlmanac
https://finte.ch/2021FinTechAlmanac
https://finte.ch/2021FinTechAlmanac
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The Race to the Super App

Click pictures to view report  

•

•

•

FT Partners Research – The Race to the Super App

Overview of FT Partners

https://finte.ch/SuperApp
https://finte.ch/SuperApp
https://finte.ch/SuperApp
https://finte.ch/SuperApp
https://finte.ch/SuperApp
https://finte.ch/SuperApp
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Buy Now Pay Later: 
Revolutionizing Traditional Credit With 

Convenience, Data & eCommerce

Click pictures to view report  

•

•

•

•

•

FT Partners Research – Buy Now Pay Later

Overview of FT Partners

https://finte.ch/BNPL
https://finte.ch/BNPL
https://finte.ch/BNPL
https://finte.ch/BNPL
https://finte.ch/BNPL
https://finte.ch/BNPL
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FinTech in Africa 
Gaining Momentum

Click pictures to view report  

•

•

•

•

•

•

•

FT Partners Research – FinTech in Africa Gaining Momentum

Overview of FT Partners

https://finte.ch/AfricaFinTech2021
https://finte.ch/AfricaFinTech2021
https://finte.ch/AfricaFinTech2021
https://finte.ch/AfricaFinTech2021
https://finte.ch/AfricaFinTech2021
https://finte.ch/AfricaFinTech2021
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Open Banking:
Rearchitecting the Financial Landscape

•

•

•

•

•Click pictures to view report  

FT Partners Research – Open Banking

Overview of FT Partners

https://finte.ch/OpenBanking
https://finte.ch/OpenBanking
https://finte.ch/OpenBanking
https://finte.ch/OpenBanking
https://finte.ch/OpenBanking
https://finte.ch/OpenBanking
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Healthcare Payments:
Consumerization and Digitization Create a 

Massive FinTech Opportunity

Click pictures to view report  

The healthcare industry, which accounts for 18% of GDP in the 
United States, is transforming as the industry adapts to more 
widespread adoption of digital technologies and confronts the 
challenges of ever rising costs and the pressures it puts on 
patients, hospitals and physicians (“providers”), insurance 
companies (“payers”), the government, and other participants. 
Similar to other areas of financial services, technology is only 
becoming more important to the delivery of financial services 
related to healthcare, resulting in the emergence of a Healthcare 
Payments ecosystem. Innovative business models and new 
technologies are eliminating inefficiencies within the current 
system, and challenging incumbents and traditional models.

Highlights of the report include:

• Detailed overview of the U.S. healthcare industry and key 
trends driving change

• A closer look at the emerging FinTech solutions for insurance 
companies, healthcare providers, employers, and patients

• Landscape of FinTech companies in the Healthcare Payments 
/ Health Insurance ecosystem

• Proprietary list of financing and M&A transactions

• Interviews with more than 20 CEOs and Industry Executives

• Detailed profiles of 60 FinTech companies in the space

FT Partners Research - Healthcare Payments

Overview of FT Partners

https://finte.ch/HealthcarePayments
https://finte.ch/HealthcarePayments
https://finte.ch/HealthcarePayments
https://finte.ch/HealthcarePayments
https://finte.ch/HealthcarePayments
https://finte.ch/HealthcarePayments
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FinTech Meets Alternative Investments
Innovation in a Burgeoning Asset Class

Click pictures to view report  

Demand for alternative assets remains strong as investors and 
plan sponsors seek asset diversification, higher yields, and 
uncorrelated returns. As a result, alternatives are a clear bright 
spot in the asset management industry. As demand grows for 
alternative assets, a new FinTech ecosystem is developing to 
help investors, investment managers, and service providers to 
access new asset classes and manage their investments and 
operations with new data, software, and platforms.

Highlights of the report include:

• An overview of trends driving the developing FinTech 
ecosystem around the Alternative Investment Management 
industry

• A detailed landscape of FinTech companies operating in the 
Alternatives space 

• Proprietary list of financing and M&A transactions in the space

• Interviews with the CEOs of 11 companies driving innovation 
in Alternatives 

• Detailed profiles of 41 FinTech companies operating in the 
industry

FT Partners Research - FinTech Meets Alternative Investments

Overview of FT Partners

https://finte.ch/AlternativeInvestments
https://finte.ch/AlternativeInvestments
https://finte.ch/AlternativeInvestments
https://finte.ch/AlternativeInvestments
https://finte.ch/AlternativeInvestments
https://finte.ch/AlternativeInvestments
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The FinTech Finance 40: 
o Steve McLaughlin ranked #1 in 2017 and 2018

M&A Advisor Awards
o Technology Deal of the Year (2019)

o Cross Border Deal of the Year and Corporate / Strategic Deal of the Year (2018)

o Investment Banker of the Year (2017) – Steve McLaughlin, CEO & Managing Partner of FT Partners

o Investment Banking Firm of the Year (2016) – FT Partners

The Information’s “Silicon Valley’s Most Popular Dealmakers”
o Ranked as the #2 top Technology Investment Banker by The Information subscribers (2016)

o Only FinTech focused investment banking firm and banker on the list

LendIt FinTech Industry Awards 2018:
o FT Partners wins Top Investment Bank in FinTech

Bloomberg
o FT Partners’ Steve McLaughlin was featured on Bloomberg / Bloomberg TV

o View the full article and watch the live TV interview

Overview of FT Partners
FT Partners’ Awards and Recognition

http://finte.ch/1UDzAPt
https://www.ftpartners.com/news/most-influential
https://www.prnewswire.com/news-releases/lendit-fintech-names-pitchit-competition-winners-and-second-annual-lendit-industry-award-winners-300627905.html
https://www.ftpartners.com/news/number-one-second-year
https://www.bloomberg.com/news/articles/2019-12-06/he-left-goldman-to-hunt-fintech-firms-and-now-catches-unicorns
https://www.bloomberg.com/news/videos/2019-12-06/why-steve-mclaughlin-left-goldman-to-hunt-fintechs-video
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o

o

Overview of FT Partners
The Largest FinTech Advisory Practice in the World
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Our research and analysis has been featured on Bloomberg, The New 
York Times, The Wall Street Journal, Dow Jones and the Financial Times 
and are regularly viewed by CEOs and industry leaders.

FT Partners regularly publishes detailed research highlighting key trends 
driving market activity across all sectors of FinTech.

FT Partners' unique insight into FinTech is a direct result of successfully 
executing hundreds of transactions combined with over 19 years of 
exclusive focus on the FinTech sector.

Each report published by FT Partners contains an in-depth review of a 
unique area of the FinTech marketplace and is highly valuable and topical 
to CEOs, board members, investors and key stakeholders across the 
FinTech landscape. 
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