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DR. DALE THOMPSON
HOSPITALITY EXPERTS
Dorian Tower
1962 Pioneer St.
Suite 401
Reno, NV 13432

PROFESSIONAL EXPERIENCE SUMMARY

e Fifteen years experience in the hospitality industry.

e Five years experience in liquor law enforcement.

e Drafted operating standard and procedures for managers of restaurants, hotels,
and taverns.

e Expert witness on operational practices, including procedures and protocols for
businesses involved in the hospitality industry.

e Deposed as an expert in approximately 75 cases.

e Testified in 19 trials for both plaintiffs and defendants.

PROFESSIONAL EXPERIENCE
(20XX-5) — Present  President, Hospitality Experts LLC, Reno, NV

e Provide expert testimony and consulting services to attorneys and their clients
relating to hotels, resorts, restaurants, taverns, and other hospitality enterprises.

e Testify at depositions and trial providing expert opinions regarding hospitality
policies, practices, and standards of care.

(20XX-9) — (20XX-6) VP, Director of Marketing, SKYLER HOTELS®, Modesto,
NM

e Supervised marketing and sales for five SKYLER HOTELS® in the Southwest.
e Hired, trained, and provided ongoing support for all sales departments.

(20XX-12) — (20XX-8) Sales Manager, Hula Hotel, Maui, HI

e Solicitation of travel agents and corporate accounts.
e Supervised sales staff.

(20XX-14) — (20XX-11) Assistant Manager, Hula Hotel, Maui, HI

e Front desk management of staff and operations.
e Restaurant host and supervisor.
e Training of new hotel staff.
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(20XX-18) — (20XX-15) Sandpoint High School Teacher, Sandpoint, ID
e Taught 9-10 grades in English and Social Studies.

(20XX-24) — (20XX-23) Liquor Enforcement Officer 4, Supervisor, Wyoming State
Liquor Control Board, Casper, Wyoming

e Supervised six Liquor Enforcement Officers.

e Incharge of Education and Enforcement.

(20XX-27) — (20X X-24) Legal Liquor Enforcement Officer 2, Wyoming State
Liguor Control Board, Casper, Wyoming

(20XX-28) — (20XX-27) Legal Liquor Enforcement Officer 1, Wyoming State
Liquor Control Board, Casper, Wyoming

EDUCATION

B.A., History, Gonzaga University, 20XX-29
Ph.D, Vast Canyon College, 20XX-19



