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Gebr. Heinemann Code of Ethics

Dear Readers,

The Gebr. Heinemann Code of Ethics sets out core corporate values and rules of conduct,
that also complement our mission statement. As a shop window to the world, serving different
customers and cultures from all of its four corners, Gebr. Heinemann is duty-bound to comply
with accepted international environmental, legal and social standards, in particular the ten
principles of the United Nations Global Compact (UNGC).

The Code of Ethics applies to all employees and business partners directly or indirectly as-
sociated with Gebr. Heinemann. Managers have a particular responsibility to foster ethical
behaviour within their departments. They serve as role models and help their team members
adhere to the Code of Ethics in their daily activities. The purpose of the Code of Ethics is also
to guide Gebr. Heinemann employees and business partners in dealing with other ecological,
social and legal risks in their day-to-day business.

Each country has its own applicable laws, which naturally must be adhered to. These alo-
ne, however, do not always suffice, which is why Gebr. Heinemann has drawn up the follo-
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wing minimum ethical requirements. If
a country’s national laws have stricter
requirements than those outlined here,
then the national laws will always take
precedence. If a company within the
Gebr. Heinemann group draws up its
own Code of Ethics, then the rules laid
out here will apply as a minimum stan-
dard, but can be supplemented by lo-
cal amendments, which must be com-
municated to the Director Corporate
Affairs & Compliance.

Gebr. Heinemann also provides sup-
plementary guidelines addressing
specific themes in the Code of Ethics.
These guidelines assist employees
and business partners in implemen-
ting the Code of Ethics.
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Gebr. Heinemann commits itself to being duty-bound to comply with accepted international environmental,
legal and social standards, in particular the ten principles of the United Nations Global Compact (UNGC),
to which the company is signatory since 2018. Together with our guiding principles, these standards are in-
corporated into the rules of conduct of this Code of Ethics.
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Our Vision

The Heinemann Family. We turn travel time into valuable time as the most
human-centric company in global Travel Retail.

Our Guiding Principles

We are family We live trust B G We excite humans
change
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The ten Principles
of the United Nations Global Compact
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“We Live Trust”
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Respect and Integrity

“Treating each other with respect strengthens our sense of community and encourages intercultural
cooperation at Gebr. Heinemann.” Max Heinemann, CEO
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Human Rights and the Work Environment

“Promoting human rights and creating an appropriate work environment form the basis of our respectful
approach towards our employees.” Max Heinemann, CEO
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Environmental Protection

“It is our duty to protect the natural environment and minimise the impact we have on the environment
wherever possible.” Raoul Spanger, COO
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Fair Competition

“We are committed to fair competition and expect the same from our
business partners.” Raoul Spanger, COO
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Anti-Corruption and Conflicts of Interest

“Gebr. Heinemann condemns corruption and perceives doing so as part of its
responsibility towards society.” Stephan Ernst, CFO
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Confidentiality and Data Protection

“We consider our company to be trustworthy, characterised by our efforts to respect the confidentiality of
personal data and safeguard it against unauthorised access.” Stephan Ernst, CFO
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A Responsible and Secure Supply Chain

“Gebr. Heinemann’s core business is in areas subject to strict security regulations. This requires particular
safety measures for storage and transport.” Dr. Dirk Schneider, CCO
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Animal Welfare

“Gebr. Heinemann supports animal welfare. All animal and animal-related products must
conform to industry best practice.” Max Heinemann, CEO
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Ethical Conduct of Employees
and Business Partners
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Your Contact Persons
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