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Chair of the Board
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Investor relations

Home About

Investor relations

Find all of the information you need here to make informed investment decisions,

including the latest annual and quarterly financial reports, stock information,
investor relations contacts and reasons to invest in TELUS.

People, purpose, passion

2023 ANNUAL REPORT MESSAGE FROM OUR CEO 2024 INFORMATION CIRCULAR 2023 SUSTAINABILITY AND ESG

REPORT
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Keeping people
connected
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Darren Entwistle

President and CEO



Andrea Wood

Executive Vice-president and
Chief Legal & Governance Officer




Christopher Main

Associate General Counsel and
Assistant Corporate Secretary



Jill Schnarr

Chief Communications & Brand Officer




Caution regarding
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Caution regarding
forward-looking statements

Today’s discussion will include statements relating to our financial targets and
dividend growth program, our statements relating to our objectives and our strategies
to achieve those objectives, expected performance and plans for powering our
success, social impact and sustainability goals, and our investment plans. These and
other statements about the future, such as our predictions, plans, intentions or goals,
are “forward-looking statements” made pursuant to the “safe harbour” provisions of
applicable Canadian securities legislation and the United States Private Securities
Litigation Reform Act of 1995.

Forward-looking statements are subject to inherent risks and uncertainties and are
based on assumptions. These assumptions may ultimately prove inaccurate and, as a
result, our actual results or events may differ materially from today’s statements. The
risks and uncertainties that could cause our results to differ, and the assumptions on
which these statements are made, are described in detail in Sections 9 and 10 of our
2023 annual Management’s discussion and analysis (MD&A) and updated in our first
quarter 2024 MD&A. These documents are available along with other filings with
securities commissions in Canada (on SEDAR+ at sedarplus.com) and in the United
States (on EDGAR at sec.gov).

Statements regarding financial targets are for the purpose of assisting our investors
and others in understanding certain key elements of our expected 2024 financial
results, as well as our objectives, strategic priorities and business outlook. Such
information may not be appropriate for other purposes.

Except as required by law, TELUS disclaims any intention or obligation to update or
revise forward-looking statements.

Use of non-GAAP and other
specified financial measures

We have issued guidance on and report certain
non-GAAP measures that are used to evaluate the
performance of TELUS, as well as to determine
compliance with debt covenants and to manage
our capital structure, such as adjusted net income,
adjusted basic earnings per share, EBITDA,
Adjusted EBITDA and free cash flow. As
non-GAAP measures generally do not have a
standardized meaning, they may not be
comparable to similar measures presented by
other issuers. Quantitative reconciliations of
non-GAAP financial measures to the most directly
comparable financial measures in our financial
statements, as well as an explanation of how
non-GAAP and other financial measures provide
useful information to investors and any additional
purposes for which we use such measures, can be
found in the Non-GAAP and other specified
financial measures section of our 2023 annual
MD&A and first quarter 2024 MD&A and are
incorporated by reference into this document.






Driving Industry-leading
2023 results with purpose

e 1.3 million client additions — an all-time high
e 10th year of postpaid churn sub-1%

e Operating revenue 1 9.4%

e Adjusted EBITDA 1 7.6%

e Free cash flow up 1 38%

e Netincome | 50%

e (Cash from operations | 6.5%




Fuelling Industry-leading
first quarter results

e Record 209,000 customer additions 1 28% YoY
e |[ndustry-leading customer loyalty

e |Industry-leading Adjusted EBITDA growth of 4.3 per cent



Realizing returns that
eclipse our global peers
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Delivering unmatched
value for our investors

e 320 billion in dividends, representing $17 per share
e Announcing our 26th dividend increase since 2011

e T[ELUS team members represent our fourth largest
shareholder group




Giving more than any other
company on the planet

e Launched $50 million TELUS Student Bursary

e Record-breaking 80,000 TELUS Days of Giving
volunteers in 2023

e $1.7 billion, including 2.2 million volunteer days
globally since 2000




Enabling vital connections
with global-best networks

e $73 billion invested nationally over the next 5 years
e 3259 billion invested since 2000
e Keeping people connected to what matters most










loday's agenda

Business items

e Tabling of financial statements
e \/oting

1. Election of directors

2. Appointment of auditors

3. Advisory vote on say on pay

4. DSU Plan share reserve increase

Voting results
Conclusion
Question and answer session




Meeting
procedures

e Quorum
e Declaration of mailing
e Appointment of scrutineers




ur director
nominees




Our director nominees
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The Honourable

John Manley  Darren Entwistle Ray Chan Hazel Claxton Lisa de Wilde Victor Dodig Tom Flynn Mary Jo Haddad
Ottawa Vancouver, .\(ancouver, _ Toronto, Oakville, Toronto, Toronto, Niagara-on-the-Lake,
Ontario British Columbia British Columbia Ontario Ontario Ontario Ontario Ontario

Christine Magee David Mowat Marc Parent Denise Pickett Sean Willy  Martha Hall Findlay

Toronto, West Vancouver, Montreal, Toronto, Saskatoon, Calgary,
Ontario British Columbia Quebec Ontario Saskatchewan Alberta
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Home and broadcast

477-460-215

—
7 TELUS"

Welcome / Bienvenue
TELUS Corporation | Annual general meeting
2024 | Assemblée générale annuelle de 2024

BROADCAST

On a computer, the broadcast will appear on the right
side of the page. To watch the stream in full screen,
click the [ ]icon in the top right corner. On a mobile
device, select the broadcast button which appears at

the bottom of the screen. Press play to listen to the
Meeting. You must have audio enabled on your

device and the stream unmuted.

DIFFUSION

Sur un ordinateur, la diffusion apparaitra a droite de la
page. Vous pouvez mettre la diffusion en plein écran
en appuyant sur l'icone [ ] dans le coin supérieur droit.
Sur un appareil mobile, appuyer sur le bouton de
diffusion au bas de I'écran. Appuyez sur jouer pour
écouter I'assemblée. Assurez-vous de désengager la
sourdine de la diffusion.

VOTE

Once voting has opened, the voting tab will appear on
the navigation bar at the top of your screen. The
resolutions and voting choices will then be displayed.
After you vote, a message confirming “vote received”

478-925-249
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Welcome / Bienvenue
TELUS Corporation | Annual general meeting 2024 | Assemblée générale annuelle de
2024

BROADCAST

On a computer, the broadcast will appear on the right side of the page. To watch the stream in full screen,
click the [ ]icon in the top right corner. On a mobile device, select the broadcast button which appears at
the bottom of the screen. Press play to listen to the Meeting. You must have audio enabled on your
device and the stream unmuted.

DIFFUSION

Sur un ordinateur, la diffusion apparaitra a droite de la page. Vous pouvez mettre la diffusion en plein
écran en appuyant sur l'icéne [ ] dans le coin supérieur droit. Sur un appareil mobile, appuyer sur le
bouton de diffusion au bas de I'écran. Appuyez sur jouer pour écouter I'assemblée. Assurez-vous de
désengager la sourdine de la diffusion.

VOTE

Once voting has opened, the voting tab will appear on the navigation bar at the top of your screen. The
resolutions and voting choices will then be displayed. After you vote, a message confirming “vote
received” will appear. Your vote can be changed by simply clicking the other option. If you wish to cancel
your vote, please press “Cancel”.

VOTE

Lorsque le vote ouvrira, I'onglet vote apparaitra dans la barre de navigation au haut de votre écran. Les
résolutions et les choix seront alors affichés a I'écran. Aprés avoir complété votre vote, un message de
confirmation apparaitra. Vous pouvez changer votre vote simplement en changeant vos sélections, et
ce, tant que le vote est ouvert. Si vous souhaitez annuler votre vote, veuillez appuyer sur « Annuler ».

QUESTIONS

You can submit a question at any time until the Chair closes the meeting. To submit a question, select the
messaging icon at the top of your screen. Type your message within the chat box at the bottom of the
messaging screen and then click the send button.

Only questions of interest to all shareholders will be answered during the meeting. If your question is
related to a service or personal matter, a TELUS team member will contact you after the meeting.
QUESTIONS

Vous pouvez soumettre une question a tout moment jusqu’a ce que le président mette fin a la réunion.
Pour soumettre une question, cliquez sur I'icone de messagerie dans le haut de I'écran. Tapez votre
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How to vote

B Voting

A HOME f M) MESSAGING B pOCUMENTS m m
4 »

@ Poll Open

477-460-215
A HOME

You have voted on 3 of 18 items

M@ Poll Open

1. Election of Directors Peo p le
1. Election des administrateurs p u r p.ose
Raymond T. Chan paSSI on

You have voted on 3 of 18 items

1. Election of Directors
1. Election des administrateurs

For / Pour - Vote received

For / Pour

‘2624'Annual géneral meeting

Raymond T. Chan

Withhold / S'abstenir

For / Pour - Vote received

CANCEL

Hazel Claxton

For / Pour

Withhold / S'abstenir

For / Pour - Vote received

For / Pour

Withhold / S'abstenir

CANCEL

Hazel Claxton

CANCEL

Lisa De Wilde

For / Pour - Vote received

For / Pour - Vote received

For / Pour For / Pour

Withhold / S'abstenir

5] BROADCAST A




AskKing a question

M, Messaging

477-460-215 5] Broadcast
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M, Messaging

People |
purpose
passion

Ask a question

0/1000

ALL MESSAGES MY MESSAGES
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Votion to nominate
and elect directors "
) 'y

“I move that the 14 individuals nominated in the a

iInformation circular be elected as directors of the
Company, to hold office for the ensuing year.”
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Motion to -
appoint auditors




Motion to
appoint auditors :

“I move that Deloitte LLP be appointed as the
auditors of the Company for the ensuing year at
a remuneration to be fixed by the directors.”







Motion regarding
say on pay

F

“I move that the shareholders approve, on an
advisory basis, the approach to executive

compensation disclosed in the Company’s
information circular delivered in advance of the
2024 annual general meeting of shareholders.”



Motion regarding ~ .
the DSU Plan i




Motion regarding
the DSU Plan R

“I move that the resolution set out in the 2024
information circular regarding an increase to the
share reserve to 3,400,000 shares under the

DSU Plan be approved.”




Voting on four motions

1. Election of directors

e Ray Chan e Tom Flynn e David Mowat
e Hazel Claxton e Mary Jo Haddad e Marc Parent

e Lisade Wilde e Martha Hall Findlay e Denise Pickett
e \Victor Dodig e Christine Magee o Sean Willy

e Darren Entwistle e John Manley

2. Appointment of auditors
3. Advisory vote on say on pay
4. DSU Plan share reserve increase
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Voting results

e sedarplus.ca
e telus.com







Questions
and answers

e board@telus.com
e |r@telus.com



Uase

.'
o g™
b
l_b -‘
S
&
s
:
4
’
|
A
i
4 (]
™
t
.
<






