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JUYHOCTHUTE KAYECTBA HA CTYJIEHTA,
OKA3BAIIA BJIUSTHUE 1P ®OPMUPAHETO HA
MPOD®UIA HA COIIMAIHUA PABOTHUK

Haoencoa Heanosa, Kpacumupa benxosa, Asop I'eopues,
Haos Bnaesa, Mapuana Ilenxosa, Anen Ilempos

THE PERSONAL QUALITIES OF THE STUDENT,
INFLUENCING THE FORMATION
OF THE PROFILE OF THE SOCIAL WORKER

Nadezhda Ivanova, Krasimira Benkova, Yavor Georgiev,
Nadia Viaeva, Mariana Penkova, Alen Petrov

Pezrome: 3a yemanogasane Ha IUHHOCHIUME KAYecmea i cmyoen-
ma, OKA3EAU BAUAHUE NPU POPMUPAHENO HA NPOPUIA HA COUUATHUA
PAGOMHUK, Ce NPOYYU MHEHUENO U OMHOWEHUeno na CcmyoeHmume
om cneyuarnocm ,, Coyuaini Odetinocmu’”’ npu Tpaxuiicku ynusepeu-
mem, Meouyuncku paxvamen. Ankemuomo npoyusane ce nposeoe npes
2022 .

Ankemupanume auya, ROCMAGUXA HA NBPEO MACMO  KAUCCMEOMO
. Mopanna omeosopnocm”™ (44,7%). credeano om ,, Kovynukamus-
noem” (42,1 %) u ,, Momusupanocm ™ (39,5%).

Karouoeu dymu: npoiut, Ka4ecmeo, coquaien padommur

Summary: To establish the personal qualities of the student, infliuenc-
ing the formation of the profile of a social worker, the opinion and at-
titude of the students majoring in "Social Activities" at the Trakia
University, Faculty of Medicine was studied. The survey was conduct-
ed in 2022. The respondents put in the first place the quality "Moral
responsibility” (44.7%). followed by "Communicativeness' (42.1%)
and "Motivation" (39.5%).

Key words: profile, quality, social worker
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Waa. TEMTO, Codmsa

MMPOBJIEMU HA COLUUAJTHATA CPEJA
MPE3 ,,TIOTJIEAA“ HA BbJAELIASI
COIIMAJIEH PABOTHUK

Haoexncoa Heanoea, Kpacumupa benkosa, Haosn Braesa,
Hsop I'eopeues, Mapuana Ilenxosa, Anen Ilempos

PROBLEMS OF THE SOCIAL ENVIRONMENT THROUGH
THE ,,.LOOK* OF THE FUTURE SOCIAL WORKER

Nadezhda Ivanova, Krasimira Benkova, Nadya Viaeva,
Yavor Georgiev, Mariana Penkova, Alen Petrov

Pesiome: 3a vemanosssane Ha npooieMume Ha coyudinama cpedda
npes ,,noenedd” na Gvoewus, Coyuaien pAoOMHIUK, ¢ npoy i MHeHi-
emo u omuowenuemo na cmvoenmume om cneyuainocn ,, Coyuannu
oetnocmu”, npu Tpakuicku ynusepcumem, Meduyuncku Gpaxyiment.
Anxemnomo npoyusane ce nposede npes 2022 2. Ha nvpso macmo,
ankemupanume aya nocmasuxa ., Hecvomeememeue excoy npoche-
CUOHAAHA KEATUDUKAYUA U 3aNTAUAHC HA mpyo” (34,27%).

Kuiouosu oymu: npodies, npoecuonaina cpedd, cyoennt, coyud-
A€H padonuuK

Summary: To establish the problems of the social environment
through the "look" of the future social worker, the opinion and atti-
tude of the students majoring in "Social Activities" at the Trakia Uni-
versity, Medical Faculty was studied. The survey was conducted in
2022. In the first place, the respondents put "Mismatch between pro-
fessional qualifications and wages" (34.2%).

Key words: problem, professional environment, student, social worker

3a yeranoBsBalic Ha NpodIeMuTe Ha COUMATHATA Cpela npes ,morie-
1a* Ha OBACHIHsA colUaieH PadoTHUK, CC NPOYIH MHCHUETO 1 OTHOIICHHETO
Ha cryjeHTHTe 0T creunasoct CouHainm AeHHoCTH, TIpa Tpakuifcky yHu-



XLV HAYYHO-TEXHONOMMYHA CECUS "KOHTAKT 2022, 24 1onu 2022, Codust
Wan. TEMTO, Codusi

COUHUAJHUAT CMUCHT HA HALITMOHAJTHOTO
3AKOHOJATEJICTBO 3A JELIA
IMMPABOHAPYIIUTEJIN

Pymen Bacunes, Haon Bnaesa, Asop I'eopeues, Becera Mapesa

THE SOCIAL SENSE OF THE NATIONAL LEGISLATION
FOR CHILDREN OFFENDERS

Rumen Vasilev, Nadva Vlaeva, Yavor Georgiev, Vesela Mareva

Peziome: Cnamuama e onum oa ce paseneod austniemo Ha Hayuo-
HAAHOMO 3AKOHOOAMEICMBO 3a Oeld NPAsOHAPVILUMEN Npes npus-
MAMa Ha COYUATHAMA PAMKA, KAMO €€ OCMUCAU GAUAHUCIO 1A Cb-
WeCTNRYEALYUME NPABHIL HOPMU 30 MA3u Kameeopust deyd 6 coyia-
HUSL CMUCH, KOWMO 110 HOCH.

Besika saxonodameinda HOPMA npousmuya om npagrama 1eodxoou-
MOCI 30 HEWHOMO CH30A6aAHe ¢ UOCSMa 04 Ce peayiupam cboneen-
HUIMe Npasii NPOYectt, HO 8 2CHEIUCA HA BCAKA HOPMA € 3a10XCeHd
MOPATHAMA U MUYHAMA YOS 30 6IUSHIE §BPXY 00WECMEOMO U Gbp-
XV AUMHOCIINA, M.€. 8CAKO 3AKOHOOAMENCINEO HOCU U COYUATCH CMU-
Cb.

Tosa oOCcmosamenrcneo e 0cooeno NOOUEePMAno, KO2dmo HOpMUme cd
OMIHOCUMU KoM PeSyaayust Ha OemcKomo no6eoenue npu u3aopuenu
om deyama npacoOHAPYULEeHILe, 3aUomo npeolt 0d e Haraeam Kaksi-
Mo U Oa ca CaHKyull CEbP3AHU ¢ KAKEAMO U Od € Penpecis Cnpiamo
NOBCOCHUCTNO UM € HCOOXOOUMO Od €€ NOMUCIU 3d HAKOIKO GANCHU
Hewa: onazeane NPAsamd Ha 0ememo, 3aKoHOOAMeIHI 2apanyiil 3d
HE2060MO 30PAGHO U OOPAZOBUMETNO PASCUNINUE U BLIMONCHOCHT 3d
coyuaruzayus, a He 3a U30aayus.

Kmiouosu Oymu: oeya npagoHapyuiuments, HAylonaio 3akonood-
mejacmeo, CouuaieH u NPUH(’H ACHEKm

Summary: The article is an attempt to examine the impact of the na-
tional legislation on child offenders through the prism of the social
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framework, considering the impact of existing legal norms for this
category of children in the social sense it brings.

Each legislative rule stems from the legal necessity for its creation
with the idea of regulating the relevant legal processes, but the gene-
sis of each norm enshrines the moral and ethical idea of influencing
society and on personality, i.e. any legislation also makes social
sense.

This circumstance is particularly pronounced when the norms are rel-
evant to the regulation of children's conduct in the case of offences
committed by children, because before any sanctions are imposed re-
lated to any repression of their behavior, it is necessary to consider
several important things: the protection of the rights of the child, leg-
islative guarantees for his health and educational development and
the possibility of socialization, not for insulation.

Keywords: child offenders, national legislation, social and legal as-
pect

Cpelt OCHOBHUTE ACMOKPATHUHN HPUHIII HAMEPUIN MACTO BbB (uII0-
codusita, CMUCHIA U KOHCTPYKIMATA HA JSHCTBALIATA HU HALMOHAIHA KOHCTH-
TYUMs € TO3M 3a ONla3BaHe IpaBaTa Ha YOBEKa M B YaCTHOCT Ha jieuara. B nauu-
OHAJICH M CBPONCHCKH COMMAICH W MPABCH CMHUCHI, UPE3 HATHYHCTO HA OCHOB-
HITE JCMOKPATHYHI HPUHIUITT 3I0KCHY B KOHCTHTYMATA MU Ha [IPaKTHKa ce
MIOTBBLP/K/IaBA HCHHATA COLMAIHA CLUIHOCT W COLMAICH 3apsi/l Ha OCHOBCH TIpa-
BCH aKT CHOOPA3CH ¢ MOJCPHHS CMICH/ Ha jJICMOKpaTHUHUTE HOpMI. B Jokiaz
Ha Epporneiickata koMucus 3a JeMOKpaiys upes npapo (T.H. BeHeunancka ko-
MUCHS), O3aTTABCH ,,3auTa Ha 1paBaTa Ha JACLara: MEewKIyHapOAHN CTaHAAPTH
W HAIMOHAIHN KOHCTUTYIIHU™ CC MOCOuBa, He: ., ... JAbpkasnte o1 ChBera Ha
EBporra ce HachpuaBar 1a MpelprueMaT KOHKPETHU CTBITKH 33 BKIIFOUBAHE 11pa-
BaTa Ha JICTETO B HALMOHAIHMUTE CH KOHCTUTYLHH', ¢ KOHTO TEKCT M CMHCBII
HALMOHAJHATA [IPABHA PAMKa OTHOCHMA 33 [Aeuarta [PaBOHAPYLIHTENd ce Cbhoh-
passsa Mpu MpuiIaracTo ii.

B HalMOHATHOTO HU 3aKOHOJATEICTBO CE€ CB/IBPKAT MHOKCCTRO CIICIH-
(VYHM TIPABHI HOPMH B CRBP3AHU C MIpaBaTa ¥ 3a/IbJDKCHISTA Ha Jicniata B o011
MIaH M B HACTHOCT 3a JACHATa MPABOHAPYLIUTCIN, CBBP3AHH € BB3MOXKHOCTTA
CHPSIMO TSAX Ja ObJAT HANArAHN BB3MNTATC/IHN W HAKA3ATCIHH MCPKH, C Bb3-
MOKHOCT T€ M TCXHUTC ceMeicrea Aa ObaaT HOANOMOraHyu OT COLHAIHUTC
ciyx0u, Ja 06121 OCHHOBSBAHM, HACTAHABAHU B [IPUEMHH CeMeliCTBA 1K B CO-
UMAIHY MHCTHTYLMH. MaesTa Ha TO3H npaBeH MoJel € da ce Hoj4Yeprae Colu-
AJIHHSL CMHCHJ1 HA UbPIKABHATA 3aIPIPKEHOCT 3d [HOIIOMAraHe Ha 11pOoLecHTe Ha
pasBuTHe ¥ 00pa30BAHE HA AenaTa.

B counanen u npaseH acnekT, pasmieaiaiky KOHCTHTYIHITA U ISI0CT-
HOTO HAUHOHAIHO 3aKOHOIATEICTBO CBBHP3AHO € JeHdra, Kakro W MpaBoHapy-



PA3BUTUE HA COITMATHATA PABOTA B BbJII'APUSA

Heop B. I'eopeues, Haos B. Baaesa, Becena B. Mapeesa, Tana I'. Tanesa

DEVELOPMENT OF SOCIAL WORK IN BULGARIA

Yavor V. Georgiev, Nadya V. Vlaeva, Vesela V. Mareva, Tanya G. Taneva

Abstract: The purpose of the current article is to make a historical overview of social
work in Bulgaria. Tracking the development of the profession allows it to be considered more
clearly in its contemporary professional and scientific discourse. In this way, "a clearer vision
of the present, not the past" emerges [1]. The article examines three main periods in the
development of the profession — 1) poverty and charity, 2) professionalization and 3) modern
social work.

Keywords: social work development, historical overview, social work in Bulgaria

BnBenenne

B bwarapust corpannara padoTa € opUIMaHO MpU3HATa KaTo Mpodecus cies
90-te roguuu Ha 20-TH BeK, BBIIPEKH Ue B HCTOPHUSITA Ha OBITApCKOTO OOIIECTBO,
MHOTO IIPEIH TO3H IIEPHOJI Ca Ce OpPTaHU3HpaIN JEHHOCTH, OJU3KH ChC ChbBPEMEHHOTO
ChABPKAHME HA TEPMHHA ,,cOlIMAIHA paboTa”.

Makap 1 B pa3jiMueH BpeMeBH MEPHO/I, POLECHT HA PA3BUTHE HA COIMATHATA
pabora B bbirapust He e 1o-pas3jiiyueH 0T TO3M B OCTaHAJIUTE CTPAHH.

bennoct n bararorsopurtesiHocT

Coumnannarta padora BOJH HAYaloOTO cH OT JIpeBHOCTTA, KOrato B JpPEBHUTE
JbpkaBu ['bprys 1 Pum ce npassiT bpBUTE OIMTH 3a COLUAIIHO peryiaupane [2].

Koncrantun 1-Bu ouIManHO Npu3HaBa XPUCTHAHCKATA IIbPKBA 1pe3 4-TH BEK.
Ts cp3aBa npUIOTH, JOMOBE 32 Bb3PACTHH XOPa, MOJICIOHH 32 0€3/J0MHUTE, OOTHHUIIN
u cuponuTanuma [3].

Cren 580r. uppkBara ch3/laBa Mpeka OT CHOPHH, YUATO JCHHOCT € pa3aaBaHETO
Ha XpaHa Ha OexHuTe. MaHacTHpUTE ca CIYKWUIN 33 PA3JTMUHK COLIMAIIHU YCIIYTH, KaTO
HarpumMep OOIHUIH, CTAPYECKH JIOMOBE W CHPOITUTAIINIIIA.

B Boarapus, ome ot Bpemero Ha Xan KpyM chlecTByBaT 3aKOHH 3a MMOJAKperia
Ha MpOCALMTEe M ako He UM Obje OKazaHa IMOMOIIl, ce CTHra JIOpH JI0 OTHEMaHe Ha
umora Ha dorarute [4, ctp.44].

Mexny 11 wu l4-tm Bek ,,COMAJIHOTO IMOJIIOMAraHe ce¢ pa3BUBa Ha
TEPUTOPUAIICH TPHUHLMIL, KATO CE€ MOJYMHsABA HAa MecTHUTE 3akoHu™ [4, crp.44].
[IppKxBaTa M MAaHACTUPUTE OPraHU3UPAT IIPUIOTH M OOIICCTBEHU KYXHHU 32 HY)KIACLIMTE
ce.

[Ipe3 CpeaHOBEKOBHETO IbPKBATA MMa CHJIHO BIIMSHHE BBPXY EBPOICHCKOTO
obuectBo. IIpe3 To3u nepuoj OAAroTBOPUTENIHOCTTA CE € CUMTANA 33 BHCILIA
nobpozeren. dopmara Ha OJaroTBOPUTEIHOCT CE€ € H3pas3sBaja B JIUPEKTHOTO
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W3CJIEJABAHE HA YIIOTPEBATA HA ICUXOAKTHBHU
BEIIECTBA OT JIMIA, U3THPIISIBALLM HAKA3AHUE ,, JIMITABAHE OT
CBOBOJIA*

Kpacumupa T. benxosa, Becena B. Mapesa, Haos B. Braesa, Hsop B. l'eopeues,
Examepuna Jl. I'eopeueca

STUDY ON THE USE OF PSYCHOACTIVE SUBSTANCES BY
PERSONS PUNISHED BY A COURT OF LAW WITH "IMPRISONMENT"

Krasimira T. Benkova, Vesela V. Mareva, Nadya V. Vlaeva, Yavor V. Georgiev,
Ekaterina D. Georgieva

Abstract: The current article presents the results of the first two stages of a research
project entitled “Drug Abuse and Risk Groups. Study of the three-component relationship
between sex - the type of psychoactive substances used - the type of crime committed, in persons
deprived of their liberty". The project is implemented by a research team of the Department of
Social Activities, Faculty of Medicine, Thrakian University, Stara Zagora. It is financed by a
targeted subsidy of the Research Institute of the Thracian University under Contract Ne 11/2019
for university research. The purpose of the article is to study the use and frequency of use of
psychoactive substances by persons punished by a court of law with "imprisonment".

Keywords: imprisonment, psychoactive substances, substances used, crime committed

AKTYaAJTHOCT

Vnorpebara Ha HAPKOTHYHH BELIECTBA € COLMATHO 3HAYUM npoOJIeM B CBETOBEH
maiab, oOXBalan] pasjIuyHd TPyIH, HE3aBUCUMO OT TAXHATa Bb3PACT, T0JI, pacoBa
NPUHAIEKHOCT M penurnosHa  Hacodenoct. Cpea  rpynure norpeduTeN M Ha
HE3aKOHHM BEIIeCTBA C BHMCOK IMPOLEHT ca JIMLATa, HW3ThPIABAIIN HAKAa3aHHUE
JJIFIIaBaHe ot ceoboaa’. ChlecTByBa BPb3Ka MEXkK/1y HAPKOTHIIUTE U IPECTHIHOCTTA,
BKJIIOYBAIIA yecToTara Ha  ynorpeda, Buja Ha ICHXOAKTHBHUTE BCIICCTBA M
M3BBPIICHUTE IPECTHIICHMSL.

OO0mHocTTa Ha JIMIaTa, W3THPISABALIM HaKa3aHwe ,JIMIaBaHe oOT c¢Bo0OIa"
npejutara Bh3MOKHOCT 3a MPOYYBaHE M aHAIM3MpaHe Ha MPOOJIeMHTE, CBBP3AHM C
HApKOTHIMTE KaTo wsio. Ilpi TaX ce HaOmojaBaT OCHOBHO JIBE 3aBHCHMOCTH:
M3BLPIIBAHE HA MPECTBIUICHHE M0/1 Bb3/IeHCTBUETO HA HADKOTHIM 1 H3BBPLIBAHETO HA
NpecThIUICHNE € 11e71 HaOABSIHE HA CPE/ICTBA 3a 3aKyIyBaHC HA HAPKOTHIIH.

Etanu Ha NPOEKTHOTO U3C/IeABaHe

UscneaBanero odxsaiia Tpu erana. [IspBUAT — HOATOTBUTCICH € CBBbP3aH C
NPOy4YBAHE HA TCOPCTUUHMTE M3TOUYHMIM M Hd 3aKOHOAATEJICTBOTO, CBBP3aHO C
yrnorpebaTa Ha MCUXOAKTUBHH BeliecTsa. IIpes Bropus etan ¢ paspaboTeHa aHKeTa U €
peaNu3MpaHo MpoydBaHe Cpejl HeneBata rpyna. TpeTwaT eTan BKIOYBA aHalIu3 Ha
pEe3yJITATUTE OT U3CJICIBAHETO.
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XLV HAYYHO-TEXHOMOMMYHA CECUS “KOHTAKT 20207, 30 okrompu 2020, Codua
Wan. TEMTO, Codun

BEJHOCTTA KATO INPEATNIOCTABKA
3A Bb3BHUKBAHE HA COLHUAJ/THATA PABOTA

Heop leopeues, Haoa Bnaesa, Paouna Hotikosa

POVERTY AS A PREREQUISITE
FOR THE EMERGENCE OF SOCIAL WORK

Yavor Georgiev, Nadva Vlaeva, Radina Noyvkova

Pesztome:  Hacmosnyama cmamust paseiesicoa  Hednocmmd — Kamo
OCHOGHA — NPEONOCMABKA 30 GLIHUKGANEO  HA  OCUHOCMUME,
KOPeCROHOUPAIWU CbC ChEPeMenta coyuaina paboma. llpedcmasenu
ca Gageomeopumentunie OCUHOCIU U NHPEUME 3AKOHU, KOUMO Cd
NPAKO ANCANCUPaNU ¢ OCOHUME U NPEOQOIAGUNENO A GEOHOCTIUNA.
Kmouosu dymu: Geonocm, coyuania padoma

Summary: This article considers poverly as a basic prerequisite for
the emergence of activities corresponding to modern social work.
Charitable activities and the first laws that are directly involved in the
poor and overcoming poverty are presented.

Keywords: poverty, social work

Counannata pabota wean Aa nogodpH COUMAnHOTO (PyHKIHOHUpAHE H
Grarononyume Ha MHIUBHAM. ceMceiicTa, rpynu u obmmoctu. [1] B Hanmo-
HajHaTa CTpaTeris  3a  HaMajgsgsaHe Ha  OC/HOCTTa M HAChpuUABAHC HA
counanyoto srmousane 2020 ¢ gajena ciejanara geduuuuus na EC 3a
OeaHOCT: ....0eaHM €A Te3W JIMLA, CeMEeHCTBA M IPYIH, HHUTO PECYpCH
(MarepHagHp, KyJATYPHH M COLMaIM) Ca TOJKOBA OrpaHHvuCHH, €€ I'H
M3KIII0UBAT OT MUHHUMAIHO MPHEMIHBHS HAYMH 32 KVMBOT B JIbPKABUTE-UICHKN
na Esponeiickus cbto3 (EC), B kouro e xupest.” [2]

Bbipekn ToBa, OCHOBaTa Ha IpodecHsTa ce OTKpuBa B 0JaroTBOpH-
tenHoctTTa, OCHOBHOTO HPEIM3BUKATEICTBO € OCAHOCTTA.
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XLV HAYYHO-TEXHONOTMMYHA CECUS “KOHTAKT 2020", 30 okromspu 2020, Cocbusi
Wan. TEMTO, Cochusn

TEPANEBTUYEH E®EKT HA CUWJIMMAPUH MAKC
INPU NAIIMEHTHU C YEPHO/IPOBHA CTEATO3A

Mapuana Ieuxosa, Haoeocoa Heanoea, Haos Baaesa

THERAPEUTIC EFFECT OF SILIMARIN MAX
IN PATIENTS WITH LIVER STEATOSIS

Mariana Penkova, Nadezhda Ivanova, Nadia Viaeva

Summary: Silvmarin max monotherapy in patients with hepatic
steatosis - open clinical observation. Aim of the study. to compare the
main indicators before and after the application of Silvmarin. Dosage
applied: 2 X 1 tablet Silvmarin.

Silimarin therapy in patients with mild, moderate or severe hepatic
non-alcoholic steatosis has a strong and statistically significant
positive effect after 12 weeks of administration.

Keywords: steatosis, liver enzvmes, abdominal ultrasound, non-
alcoholic fatty liver disease

BuBegenne

bemusar tpbu (Silybum marianum) e Owi u30003BaH OLE B IPHKO-
PHMCKHTEC BPEMCHA KATO OMIIKOB JICK 32 PasiiMuHi 3a00s8BaHMs, 0CODEHO 1pH
yepHoapodun npodiaemu. [1. 2, 4. 5] AxruBnara cberapka B OCIHS TPBH € W3-
BecTHa Karo silymarin.

Edexrute Ha cHInMapii ca pa3sHooOpasHu - CBBP3Ba CBOOOIHNTE KHCIIO-
POJIHU PaJMKAIN; CTA0OMIN3NPA KIETBUHUTE MeMOPaHH, CTUMYJIMPa CHHTE3a Ha
PHK, nuxubupa rpancdopmalista Ha CTeJIaTHUTe KIeTKn B MHOpUOpobacTH,
APE/IOTBPATSBA  YBPEK/IAHETO Ha 4epHUs Jpod, OrarojapeHue Ha aHTHOK-
CHJIAaHTHHUTE CH CBOMCTRA.

Marepuaji u MeTOIU

Nf()”OTClel’]Hﬂ ChC CHJ’IHMapHH opn mamueHTH ChC CTCaTO3d HA HMCPHHA
ﬂpOG = OTBOPCHO KIIMHUYHO HaOTI0JICHHUC,
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XLIV HAYHHO-TEXHONOMMYHA CECUA "KOHTAKT 2019”, 25 oktomepu 2019, Codus
Wan. TEMTO, Codusi

OBYYEHHUETO HA CHAYXKXHUTEJIMTE - YCJIOBUE
3A KAYECTBO HA COUUAJIHUTE YCJIYTHU

Haosn Bnaesa, Becena Mapesa, Paouna Houkosa,
Cmanumupa I'eopeueea, Heop I'eopzues

TRAINING OF EMPLOYEES - A CONDITION
FOR THE QUALITY OF SOCIAL SERVICES

Nadya Viaeva, Vesela Mareva, Radina Noyvkova,
Stanimira Georgieva, Yavor Georgiev

Pestome: [lporenume 6 3axona 3a coyuaino noonomaeane (AB,
6p.56) u llpasurnuka 3a npuaaeane Ha 3aKona 3a COYUAIHO nOOROMA-
eane (B, op. 133) ca nauano na pehpopyama 6 coyuainama cgepd, 6
YACIIMA OMHOCHO COYUAIHUTNE VCAVAU U NOOKPENama 34 YA36UMUme
epynu ¢ cmpanama. Tesu HOPpMAMUGHU aAKMOBE O4CPMAsan HOBAMA
Duaocoua Ha Ovporcasna NOIUMUKA 6 0OIACIMMA HA COYUATHUINE
Veaveu u noOKpenda Ha ysizeusume epynu ina oowecmsomo [1], ompa-
3eHA 6 MHONCECMBOINO OOKVMEHMU, APUEmIl NPOSPAMU, U3NBIHEN
npoexmu 1 noemu Ovprcacru aneaxcusenmu. ColyHocnma na coyu-
arnama yeavea e ocnoeana na coyuainama paboma. Kauecnmsomo na
COYUAAHUME YCAVU € 3AGUCUMO ONL HOPMAMUGHAMA YpeOod, Halio-
HATHAMA 1t MECHHA ROTUMUKA U Keaiurkayusma na pabomewume.
Lenma na Hacmosiyama cmamusi € 0a U36e0e 3HaAUeHUemo Ha Keait-
(l)llK(llﬂl}iIH(l u H/)()(/7(3(’2/{()//(1.711(()/1IO PAZCUMUE HA CAYAHCUMENUNE, KOU-
MO OCHUWECMBIEAM OCUHOCHING NO NPEOOCMABIHEINO HA YCAVeAmd 3d
KAUecmeomo um.

Knwuoeu Oymu: coyuaina paboma, couuainu veayeu, ooyuenue, Kea-
aughurayus

Summary: The changes in the Law on Social Assistance (SG, No. 56)
and the Rules for Implementation of the Law on Social Assistance
(SG, issue 133) are the beginning of the reform in the social sphere, in
particular concerning social services and support for vulnerable
groups in the country. These regulations outline the new philosophy of
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XLIV HAYUHO-TEXHONOMUHA CECUS "KOHTAKT 2019", 25 oktomepy 2019, Cocua
Wan. TEMTO, Codpusi

ETAIIN B PABBUTUETO
HA COLMUAJIHUTE YCJIYI'H B BbJII'APUSA

Haon Braesa, Becenra Mapesa,
Paouna Hourosa, Cmanunupa I'eopeuesa

STAGES IN THE DEVELOPMENT
OF SOCIAL SERVICES IN BULGARIA

Nadya Vlaeva, Vesela Mareva,
Radina Novkova, Stanimira Georgieva

Pesrome: Coyuannume Veayeu ¢a 6adcei eiemenm om coyuainama
chepa na ecsika cvepemenna ovpcasd. Te ca npednasnaven 0a 0v-
dam on noa3a 3a  ONe3U MUUHOCIU, CeMetcmed U 00uHOCIU, UM
nyorcda om nodkpend. B onum oa omeosopu na Hysoume Ha unousi-
oume, HAYUOHAIHAMA COYUATHA NOIUMUKA U HOPMAMUSHO-NPABHANA
ypeoba ce npoyensm u npucnocodseam. Hacmosuwama cmamus e
Onm a ce nPoCiedsm MeHOCHYUUNE 6 PA3GUINUENO Hd COYUAIHINE
veweu 6 empanama nu cied peopymama s coquannama chepamd.
H360pwn na nieva e npoGoKUpPan Ol NPOMEHUME 6 3aKOHOOUMeICn-
GOMO U GAUBAHEMO 6 CUTA HA 3aKON 3a coyuannume yeaveu ¢ bviea-
pust, cuumaro om anyapu 20202,

Knwouosu Oymu: coyuannu yeaveu, coyuaiia paboma, 3akouu, pas-
sumue

Summary: Social services are an important element in the public
sphere of any modern state. They are designed to benefit those indi-
viduals, families and communities in need of support. In an effort to
meet the needs of individuals, national social policy and regulations
are changing and adapting. This article is an attempt to follow the
trends in the development of social services in our country after the
reform in the social sphere. The choice of the topic was provoked by
the changes in the legislation and the entry into force of the Law on
Social Services in Bulgaria as of January 2020.

Keywords: social services, social work, laws, development
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MEJANIUHCKHU ACIIEKTH
HA COIIMATTHATA PABOTA

Haos Braesa, Becenra Mapesa
MEDICAL ASPECTS OF SOCIAL WORK

Nadva Viaeva, Vesela Mareva

Pestome: Coyuanama padoma ¢ npakmuuecka npogecus u axaoe-
MUMHA OUCYURIUHA, KOSINO HACHPYASA COUUATHAMG NPOMAHA U PA3-
suIMUe, COYUAIHOMO CONUNCAGANE U OGAACHIACANECINO U 0CBO00ICOU-
sanemo Ha xopama. [lpunyunume Ha coyuainama cnpageoiicocn,
npasama Ha 408eKA, KOJACKIMUGHAMA OMeOBOPHOCH U 3AYUMANHECING HA
PA3IUNUSAIMA CA Om OCHOGHO 3HAYenue 3a coyudanama pacoma. [1] B
Hawitt OHU MA 00X8AWA UILPOK CHEKMBY OM OCUHOCIL ¢ UKOHOMIU~
YECKU, NPAGeH, MEOUYUHCKU XAPAKMEP, Koemo 06veaass HeoOxXoou-
MOCIUNA 0N NOOCOMGEHU KAOPU 6 001dACmma Hd COYUAIHUME Oell-
nocmu. Takwe cnexmvp om snanis i ymeris npediaed Meouyuncku-
am pakvamem na Tpaxuiicku yuusepcumenn.

Kiouoeu oymu: coyuaina paboma, meouyund, npaso, COYUAIHU,
obuecmso

Abstract Social work is a practical profession and an academic disci-
pline that promotes social change and development, social cohesion
and the empowerment and liberation of people. The principles of so-
cial justice, human rights, collective responsibility and respect for dif-
Jferences are essential for social work. [1] Nowadays, it covers a wide
range of activities of economic, legal, medical nature, which deter-
mines the need for trained personnel in the field of social activities.
Such a spectrum of knowledge and skills is offered by the Medical
Faculty of the Trakia University.

B pesyiartaTt Ha 3a7bA00"ABAILIATA CE MTOMUMTHYECKA 1 HKOHOMUYECKA KpH-
3H, lIU}lO6pﬂB‘dH€'}‘O OJIAroCHCTOSHUETO Ha OOHICCTBOTO € BOJCIHL HpUuopuTeT B
CBpOHCﬁCKHﬂ JHCBCH pell NOoBEYC OT JICCCTUICTHC, Pemna obmHoCTHH JOKY~-
MCHTH ([)OKycnpa'r BHUMAHHCTO BLPXY HCJICHACOUCHH JICHCTRUS 110 MOAKpeHa na
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JIMTUTAJIMBALUATA, KATO ®AKTOP 3A COUUAJIM3ALMA HA XOPA C HAPYIIE-
HU ®PU3NYECKHU U MEHTAJIHH CITOCOBHOCTH

Pymen Bacuies, Becena Mapesa, Hajia Biiacsa

DIGITALIZATION AS A FACTOR FOR SOCIALIZATION OF PEOPLE WITH LIMITED
PHYSICAL AND MENTAL COMPETENCIES

Rumen Vasilev, Vesela Mareva, Nadya Vlaeva

ABSTRACT: Analysis of the experience and enrichment of the educational process by students from the
specialty “Social Action” at the Faculty of Medicine at the University of Trakjiski - Stara Zagora.

Without ignoring the importance of a set of other factors that support socialization of the horat with physical
and mental deficiency, authorize the analysis of the positive effects on digitalization and digitalite technology in
socialized socialism. They will stop the process, the element from the humanitarian community on democratic
society and the katopite of the government and the pre-structure model to protect the social institutions of the
society through digitalization, partly from the technical progress and the sub-program, the program will take
you through the process.

The focus on the present analysis is that the osmyslyans do not have a positive impact on the technical
progress and, in particular, on the digitalization while realizing the social housing service, a lack of housing, the
kato factor also helps socialize the physical and mental deficit.

Key words: Jlurntannsaiiis, 1oCTMOAECPHO 0OILECTBO, COLMAIM3ALMS, COLMAIHN YCIYTH

BnBegenue CHH/IyCTPUAIHUTE TPOLECH CE pasrpbiiaT Oe3n-

PEMSTCTBEHO M €IHOBPEMEHHO BHB BCHYKH T1O-

[TporechT Ha Pa3BUTHETO W HABJIM3AHETO HA  COKM OJarojilapeHue Ha JUTHTAIHUTE TEXHOJO-
JMTUTATHUTE KOMYHMKATHBHH TEXHOJIOTHH B T'MH, KOWTO CMEJIO HaBJIHM3aT W B COLMalHaTa
KMBOTA HM ¢ HecnupeH. KaTo 1o Ha YoBemkust  cdepa, KaTo BH 00pa3zoBaTEIICH MOJICI CPeJl JTH-
renuii Te OCBIIECTBSABAT Bpb3KaTa B Mojepnute  mara ¢ jgepunura.  Cnopen  Xpucros: ,,C
OTHOLICHUS MEkK1y Xopata. [locTMOAEpHOTO HU  1poOMBa B 00/1ACTTa HA M3KYCTBCHHS HHTCJICKT,
O0LIECTBO TMpHEMA NPOLECHT HAa JIMTHTAIHO-  CHYCTAH C Pa3uyMTaHC HA YOBCIIKHS I'CHOM, H/1Ba
KOMYHMKaTHBHOTO Pa3BUTHE W pe3ylaTaTHTe OT  CJEJBAIIMAT  €Tal, KOWTO € He TPOCTo
(GyHKUHOHMpaAIATA MpPEXKOBA PEATHOCT KATO  TEXHOJOIHMs, a PEBOJIIOLMA: YOBECILIKOTO MUC/ICHE

npoiiec, KOMTO He U3KII0UBA: U YOBCHIKHST HHTEICKT Ja ObJe KaueHd Ha
- BB3MOYKEH PHMCK 3a HallMOHAJHATA CHIYp-  HEOMOJIOrMYEeH HOCHTEN . B TO31 CMHUCHI MOKEM
HOCT ¥ COLIMATHUS MHP; Jla pasriexjiame riodaiausanmaTa B OCTMOJIEP-
- BE3MOKHO HapylllaBaHe HA YOBCIIKUTE pa-  HUTE OOLIECTBA HAa MOCTKOMYHHCTHYCCKUTE H
BA; HAOMpaI CKOPOCT JIEMOKPALMM M KaTo TOJIB-
- BB3MOJKHOCT 3a IMO3UTHBHO BJIMSHHME B MIPO-  JIACTHA HAa JIMIHTAJTHUTE TCXHOJOTHMH, U KaTO
[eca Ha yChbBBPIICHCTBAHE HA MO3HAHUATA U 00-  NPEANOCTABKA 3d TAXHOTO HECIHUPHO YCbBBP-
PA30BATEIHUTE MOJICIIN; IICHCTBAHE M COIMAJIHO BIMSIHUE BBPXY oOliec-
- BB3MOXKHOCT 3a COLIMAJIM3allds Ha XopaTa U TBOTO. be3cnopHO JUIrUTAIM3aHIsITa PEBOIOLH-
0CcO0EHO Ha OHA3M YacT OT TAX, KOMTO UMAT Ha-  OHAJIM3Upa OOIIECTBOTO U € CHIIHOCTEH €JIEMEHT
pyLIeHH GU3MYECKH U MEHTAIHH CIIOCOOHOCTH. OT MOJICPHOTO HKOHOMHYECKO, ITOJUTHYCCKO,
KoMyHUKaTHBHUTE TEXHOJOTHH OTAaBHA ca  WHPOPMALHMOHHO W COLMAIHO TPOCTPAHCTBO, HO
MOBCCMCCTHH, @ TPAHCHAIMOHAJIHUTE M TpaH- TS MOXKe Jia ObJe U3I0JI3BaHa U KaTo CPEACTBO 32
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SPECIFICS OF SOCIAL WORK IN THE PROTECTED HOUSING SERVICE
IN BULGARIA

Prof. Krasimira Benkova, PhD

'hiy Student Petya Stoevska

‘Teaching Assistant Nadya Viacva, PhD
PhD Student Radina Noikova

PhD Student Stanimira Raleva

Irakia University, Bulgaria

ABSTRACT

n 2003 Bulgaria caacted new legislation that mtroduced various reforms in the social

sphere, These changes define a new philosophy of state policy in the area of social

. . S Ly v t b s

services and society’s vulnerable groups.

Protected Housing s a social service that enables the transition from the traditional in

Bulgaria institutional care © the services offered in the communily and the family

environment, The practical social work and the social worker in the service Profected

{ousing are the main subjects of unalysis in this paper,

The specitics of social work in the service Protecied Housing affirms its professional

identity by interpreting 1t as: :

o Socinl practice in the sense of a setof defined patterns of behavior, subject to rules and
standards; :

o Meunx of protecting socially excluded individuals and groups;

e Activity in three main dircetions: administrative, work with friends and family, work
with the community and other institutions and organizations.

The professional pmﬁic of the social worker reflects the specifics of social work in the

Protected Housing service through two main aptions: realization of the social values on

the one hand, and on the other hand - different mechanisms of education and re-

socialization, integration and inclusion.

Keywords: social work, social services, Protected Housing, social worker

INTRODUCTION

The analysis in this article relates o the intention of the authors 1o deseribe the
professional profile of the social work as a recognizable profession and to relate it
within a particular social space - the social service Protecied Housing. There are
different definitions of the social work in the specialized literature. The emphasis in
them varies according (o2 thg goals of the authors; the position of the authors; (hc~l<\:vcl
of consideration. An impression is made by both the apparent proximity and l!;c striking

ttps Adoi.org/ 10,559 sgemsocial2018/3.3 %03
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ATTITUDE TOWARDS ACCEPTING DIFFERENCES IN THE STUDENT -
CLIENT INTERACTION IN THE SOCIAL SPHERE

S. Dinchiyska, M. Ilieva*, N. Vlaeva, V. Chocheva

Department of Social Activities, Faculty of Medicine, Trakia University, Stara Zagora, Bulgaria

ABSTRACT

Difference is an immanent feature of modern society, in which more and more cultures, races,
ethnicities, religions and languages are being involved. In the process of social work some serious
issues may arise if social workers are prejudiced against the multiple aspects in the manifestation of the
above-mentioned human differences. The report analyzes the results from a study, which focuses on the
students’ attitude towards accepting differences, and the problems arising from a negative attitude.
Proposed are ideas for overcoming the negative stereotypes and prejudices.

Key words: negative and positive attitude, relationships, prejudices, stercotypes, training, field work,

change, values, professional competence

INTRODUCTION

Several reasons provoke the topicality of the
work problem. Firstly, the modern world is
global and is becoming more and more
dynamic, its structure more and more complex,
and respectively more and more different and
diverse. Secondly, difference has many faces,
i.e. racial difference, ethnic difference, cultural
difference, religious difference, language
difference, difference in the socioeconomic
status, age difference, difference in the
anthropometric characteristics, difference in
the health status, difference in gender,
difference in the sexual orientation. Thirdly,
the specific nature of social work as a
profession requires an interaction with
different people and their various problems.
Fourthly, if differences are perceived in a
destructive manner, this leads to the formation
of negative stereotypes and discrimination
practices which close the gaps between people
and draw dividing lines between them.

Presentation

A widely used term in this study is the term
“attitude”. According to his Theory of
Attitude, D.Uznadze defines attitude as “an

*Correspondence to: Milena llieva, Trakia
University, Faculty of Medicine, Department of
Social Activities, 11 "Armeiska" street, 6000, Stara
Zagora, Bulgaria, telephone: +35942 664 417,
0878700509, e-mail. soc.dein(@abv.bg,
mimilieva@abv.bg

overall state of the psychic subject, readiness
for performance of targeted actions and
readiness for perception in accordance with the
expedient behavior” (1). Attitude is formed
with the occurrence of two factors: firstly, a
topical need and secondly, a situation for the
need satisfaction. Moreover, under “situation”
we shall understand a mentally unconscious
reflection of the objective conditions of
activity.  After its  formation, attitude
determines the overall behavior of the subject
by controlling and maintaining the reflected
image and the activity. Attitude is made up of
three main components: these are affective,
cognitive and motor.

Assessment of attitudes, behavior, knowledge,
skills, awareness and overcoming one’s own
prejudice and stereotypes by the future social
workers, is an important element of their
capacity in connection with the development of
cultural competence, and is a precondition for
providing non-discrimination, accessible,
high-quality and effective social services to the
Clients.

Professional competence within the meaning
of social work is the completion of a
compound set of theoretical knowledge,
practical skills and attitudes by the individual.
The specific nature of social work requires
knowledge about social reality, methods,
personal development and legislation specifics.
Professional’s effectiveness and success are
highly dependent on the personal qualities of

346 Trakia Journal of Sciences, Vol. 15, Ne 4, 2017
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POJISI HA TPO®PECUHOHAJIMCTHTE
MO 3/IPABHU I'PUXKHU I[TPU PEIITABAHE
HA MEJIUKO-COUMAJIHUTE ITPOBJIEMH
HA CbBPEMEHHOTO OBLILECTBO

Ac. Haoencoa Heanoea’, on, Haos Braesa’, Kpacumupa benkosa’, Oh
Tpaxuiicku ynueepcunmem, Meduyuncku garyimem,
kameopa ,, 30paesnu epudxcu’”, ,, Coynannu oeunocmit’”
e-mail: n.ivanova.uni.sz@abv.bg

THE ROLE OF PROFESSIONALISTS IN HEALTH CARE IN
SOLUTION OF THE MEDICAL-SOCIAL PROBLEMS
OF THE CONTEMPORARY SOCIETY

Assist. Nadezhda Ivanova', Nadva Viaeva®, Krasimira Benkova’®

Pestome: Besika ¢bspacm ce Xapaxmepusupa coe Creyuuunu seou-
Ko-coyuaniu npobiesnt. Pousima na cneyuaiucema no 30pasiis epudicu
ApU MAXHOMO PEUABane GKINUGA. KAYeCMEeHl 30PAGHU  SPUICU;
npomoyus Ha 30pagemo;  30PABHO-NPOCECMHA  OCUHOCH,  CEMEUHO
nAAHUPANE, NPOPUIAKINUKA, HASpeMennd OUACHOCMUKA 1L AOeK6ANILO
JACUEHUE, COYUATHA PEXaDUUMAYUs; UHOUGUOYAIeH 100X00 KbM 6(e-
KUt nayuernm,; MeouyuUncKka OOKyMenmayis i op.

H. Heanosa yvemanossisa, e cnoped 27% ont aukemupan Crvoenniu,
NPOPECUOHATHO-KAUHULHOMO MUCTCHE € NPeOnOCMAGKA 34 petaad-
HEMOo Hi MEOUKO-COYUATHUME NPOOIEMU HA HACETCHUEMO.

Kmrouosu oymu: meouxo-coyuanen, npobrem, pewasare

Abstract: Every age has specific medical and social problems. The
role of the health care specialist in their resolution includes: quality
health care; health promotion; health-enhancing activity, family
planning, prevention, timely diagnosis and adequate treatment, social
rehabilitation; individual approach to each patient; medical docu-
mentation, elc.
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N. Ivanova found, that according to 27% of the interviewed students,
professional-clinical thinking is a prerequisite for solving the medical
and social problems of the population.

Key words: medical-social, problem, solving

CHBPEMCHHOTO  OOIICCTBO  CC  XAPAKTCPH3MPa € Pa3IdyH¥  MCIMKO-
couuaiHu tpodiiemn. MeaHKo-cOUHaJeH NPodaeM ¢ KaTeropus, BKIIOYBAILA
HSIKOTIKO TOHSITHS:

> Memmuuna® | cucmena om HavuHit QUCYUNIUHY, 6 KOUMO C¢ pa3-
Patomeam u nPakmutecKy perasam sbnpoCUme 3a npeonaseane i 1evenie Ha
vosera uau yeueomuume . {4, ¢. 519]

» L.Comnanen” — /. Koitmo ce omnacs 00 dcusoma na xopamd u mex-
Hume omuouienus 6 oowecmeomo. 2. Koimo npeouseurea usmMeHeHus 6 npous-
goocmeenme omuouenus na oouwjecmeono. 3. Koumo e npeouseuxan om yeio-
guama na oowecmeenus ncusom. 4. Koimo ce omuacs 0o omoeuu cpynu 6
oowecmeomo . [4, ¢. 801]

»  IlpodaembT” — ayuen uiu obiyecmsen 6bnpoc, KOUmo e npeomem
na npovusane u pazpeuterue’. [4, c. 692]

Jlara acriekta Ha uscieABanuTe npodiaemu: ,meduxo” W ,couunanen’”,
e3aumno ce o0ycaassm. ITociae/HOTO TREPACHUE MOKE J1a CC OHAICAH C Pe/iv-
112 IpUMepH OT KIMHWYHATA AelicTBuTennocT. Hanpumep nauuenT ¢ HeXeMuyeH
Mozber nucyat (MMI):

1. Tpoéaewsm e smeduyuncku: UM e 3abosisiBaHe Che CBOATA €THOJIO-
rHs, NATOreHe3a, KIMHUUHA KapTiHa u jcdcnue. [narnoctunupa ce Ha Gaszara
HA aHAMHECTHYHN Aanin, Kiunudauu npossu, KT u ap.

2. IlpoGaexrom e coyuaien: MaupenTa mnonssa Hai-uecto 180 amm or-
MycK 110 GONECT, KaTo B MOBCUCTO CIYYad HMa TPAHHH MOCICAHIH BbPXY 3/1pa-
BETO, KOCTO Hajlara Tpaiita CKCHepTu3a Ha TPYL0CIIOCOOHOCTTa H OTIYCKAHE Ha
HOMOIHH CPeICTBA 3a pexaOuiuTaLus.

3. HpoGaeywvm e meduxo-coyudaiei, 3amoTo ce HHTerpupaT Me/IMIHHC-
KHTE MOCACAMUHN OT 3a0015BaHCTO B COLMAIHUA JKUBOT HA [IALKHCHTA:

*  [Ipn wodsopu ¢ kareropuun C. J[ 1 T.H. ¢ HEOOXOANMO ABABAHE HA
TOJIEK. Bb3MOXKHO ¢ OTHEMAHE 3a CPOK OT 1 10 5 rojuHu Ha OfpeacicHa
HpodecHoHAIHA KATEropys, 110 MEAMIUHCKH [TOKA3aH U5

= Axo EP na TEJIK nskmousa TeKBK (PHINICCKH TPYHA, a NAUHEHTHT
VIIPakKHABA TakaBa TPYAOBa JIGHHOCT, TOBA Hajara TPYAOYCTPOsBaHE, KOETO
YECTO ¢ CHIPOBOCHO ¢ IPOMAHA B 3aIIAILANCTO Ha TPY/Ia;

* [loi3BaHeTo Ha OTHYCK 110 O0JECT € ChIPOBOACHO C MKOHOMHUYCCKH
sary0Ou 3a Jabpikasata 1 ramuenTa. [TocneiHoTo uMa Half-roasMo 3HaUCHUC NPH
HALHEHTH ¢ ITO-HUCBK OCUIYPUTEIEH 10XO0L;

» Jlucnanceproro HabmoacHue ot nepponor, seasane na JIKK, TEJIK
n TOJIEK 3a npoBextaHe Ha CKCHEPTH3A ¢ CBIPOBOACHO € HNPCKUBIBAHNUA HA
[aMeHTa, KOUTO MOKE J1a €4 ITOJOKUTCIHN U OTPULATE/HN,
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HEALTHCARE AND SOCIAL SERVICES AS SPECIFIC
PRACTICES FOR DISABLED PEOPLE

Nadya Vlaeva, Nadezhda Ivanova, Krasimira Benkova

Peziome: Cinamusima ce 6asupa na pasoupanemo 3a Heobxooumocht-
Ma Om HHAHOYEHEH HCUBOM. HA XOPAMA ¢ YEPEHCOAHUA NPU 3aUUMAHE
Ha MAXHOMO JOCHOUHCINGO U NPABO HA u300p. 3aupumama na 0oc-
MOTIHCMBOMO U ROBULUABANEINO HA KAYCCIMGOMO HA JHCUSONT HA XOPU~
Ma ¢ yapexcoanis Modce Od 0b0e JOCMUSHAING Upes NPeOOCmAasHHe-
MO 1A Kawecmeenu 30pasni 2pudicit, OOCHIHU U CHEKMUBHU COYUl-
HU YCaveU, ChoOPA3eHU ¢ PEaIHUME UM HYIICOU.

Kiwouoeu dymu: 30pasiu spudicit, COYUUTHI Yeayeu, Xopd ¢ yepencod-
HUS

Abstract: This article is based on an understanding of the need for a
full life of people with disabilities, while respecting their dignity and
right of choice. Protecting the dignity and improving the quality of life
of people with disabilities can be achieved by providing quality health
care, accessible and effective social services tailored to their real
needs.

Key words: health care, social services, people with disabilities

.,KOMIIJ’[CKCLT OT I'PHKM HACOYCHU KbM Olla3zBaHC Ha HHAHBUAYAIHOTO H

OGIIECTBEHOTO 31paBe BKJIOYBAT JACHHOCTH 110 HPOQHIAKTHKA, JTHATHOCTHKA,
neuenne u pexabuimmranps. Te ce OCBHIICCTBABAT OT MyMUOUCHURIUHADEN
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Abstract ADCTpaKT
IlenTa Ha HacTOsLIATA CTaTHI € Ja HM3CIenBa H
aHajaM3Mpa HaJMUMETO Ha BIMAHUE HA ,,CHHAPOMA HA
Npo(eCHOHATHOTO nperapsine’ BbPXY
L IIPUBJIEKATEIIHOCTTA Ha TPy/Ja™ MpH COLHATHHTE
paboTHUIM. 3a IENUTe HAa aHajiu3a € IMPOBEJICHO
eMITMPUYHO IPOyYBaHe C KOHTHHTEHT oT 170
conuannu padotHuka ot 142 coumannu yciayru Ha
tepuropusita  Ha  beirapus.  Jlamnure  OT
H3CAEABAHETO MOTBBPIKIABAT, Makap M 4YaCTHYHO,
HANMYHETO Ha  BIMSHHE Ha ,,CHHJIpOMA Ha
1po()eCHOHAITHOTO nperapsuie BBPXY
. IPMBIICKATEIIHOCTTA Ha TPY/a“ B TIpo(ecHoHaiHara

The objective of this article is to study and
analyze the influence of burnout syndrome on the
"work attractiveness" in social workers. For the
purposes of the analysis, an empirical study was
conducted among 170 social workers from 142
social services in Bulgaria. The data from the
study confirmed though partially but statistically
significant, the  dependence of  work
attractiveness on the parameters of the
occupational  burnout  syndrome in  the
professional social work practice. The following

tendencies have been outlined:

. Influence of the “occupational burnout
syndrome” in the part of emotional exhaustion on
the work attractiveness. The high level of
emotional exhaustion does not presuppose low
work attractiveness, just the opposite.

npakrtiia. Habnioaasar ce ciieIHuTe TeHACHIHH!

. BrusgHue Ha ,,cCHHIPOMa Ha IPO(GECHOHAIHOTO
nperapsiHe” B 4acTTa Ha eMOLMOHAIHOTO M3TOLICHHE
BBPXY ,,[[PUBJICKATESIHOCTTa HA Tpyaa™. BHCOKOTO
HUBO HA CMOIMOHAJIHO WM3TOIIEHUE HE TNpeJICKa3Ba
HICKA TIPUBJIEKATETHOCT, a 00paTHO.

0 professor at Faculty of Medicine, department of Medical psychology, Social work and foreign languages, Trakia University,
Bulgaria.

31 Associated professor at Faculty of Economic, department of Social Sciences and Business Language Training, Trakia University,
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-
. Influence of the “occupational burnout . BiusHue Ha ,,cHHAPOMa Ha TPO(YECHOHATHOTO
syndrome” in the part of emotional exhaustion on nperapsiHe’ B 4acTTa Ha eMOLMOHAIIHOTO H3TOIEHHE
the probability of leaving. The dependency BbPXY BEPOSATHOCTTA 3a HaIlycKaHe. 3aBHCHMOCTTA
between the high emotional exhaustion and the MEHKIy BHCOKOTO CMOLMOHAJIHO H3TOMICHHE U
low work dissatisfaction precondition a higher HHCKaTa HEYIOBJICTBOPCHOCT OT TPpyZAa IPEICKa3Ba
probability of leaving. roJisiMa BEPOSITHOCT 3a HAaITyCKaHe.
" Influence Of the “Occupational bu].nout L BJIHfHHe Ha ,,CHHJIpOMa Ha l’[pOd)CCVTOHaJIHOTO
syndrome” in the part reduction of personal HperapsHe” B HacTTa PEAYKIUUATA Ha JHMHOCTHHTE
achievements on the work attractiveness. The BOCIBRSHILE SHPEY . IPUEIASIEIRGGT W8 TS -
high reduction determines the higher level of DHogia. [ | HIESpMITSIL ¥ HoesHeom
occupational dissatisfaction. gene:i H,a HeyHOBHeTB,OpeHOCT A T . .
. 5 s 3CJIC/IBAHETO IMOKasBa, qe cneumbukma Ha

Our study shows that spemﬁpaﬂon of'social work colMaTHaTa paGoTa 3aBHCH KAKTO OT YCJOBHATA Ha
depends both on the conditions of labor and the TPYJl, TAKA W OT HYHWTE KAYECTBA HA COIMATHHTE
personal qualities of the social workers. PAGOTHHLLL.
Keywords: social work, social services, Kao4oBu jJymm: coimanHa pabota, COLMANHH
occupational burnout syndrome, work YCIYTH, CHHIpOMa Ha Mpo(eCHOHAIHO TperapsHe,
attractiveness. IIPUBJICKATEITHOCT Ha Tpy/ia.
Introduction
In Bulgaria the reform in the social sphere and support the users in their efforts to lead an
more particularly the reform in the social services independent life.
began in 1998. Priorities of the Bulgarian social
policy, representing the reform in the social The social service for residential care for adults
sphere, are the processes of decentralization and with disabilities provides 24-hour care in an
deinstitutionalization. The focus is on the environment close to the family. Within this
transition from institutional care to services meaning it meets the need of a structured and
enabling the people to stay in their community flexible model of a residential service,
and family environment. corresponding to the international standards for

support to an optimal degree of the clients’
The regulation on the status of the social services independence and serves as a preventive measure
is contained in a specially adopted new Social for their entry into an institution.
Services Act No: 24/22 (2019).

The social service is a model of social service of
This law contains the legal definition of social integrative nature. On the one side, it complies
services which are based on social work and with the current Bulgarian law governing the
determines them as “activities in support of the social services in the community of resident type
people” (Social Services Act No: 24/22,2019). and on the one side it is based on the main

principles of social work for provision of
The same legal document provides that the social customized social care depending on the needs
services are based on social work, individual for services of disabled people and their abilities
approach and individual assessment of the needs to take an active part in the process of support.
(Social Services Act No: 24/22, 2019).

In search for the specification of the social work
Social work is defined as an “activity...directed in the social service, the authors of the present
towards support of the separate individual, the article study different parameters in the social
family, groups or communities for improvement worker’s activity (Benkova et al., 2018).
of their quality of life through development of
skills to use their own abilities and those of the More specifically they study the “occupational
community in response to their needs” (Social burnout  syndrome” and  the “work
Services Act No: 24/22, 2019). attractiveness”. The results of the research of

these two indicators are reflected in our
The present article presents one of the social publications (Benkova et al., 2017; Benkova,
services intended to provide residential care for Vlaeva, Peeva, & Raleva, 2021).
adults with disabilities where a team of experts —
a manager, a social worker, a medical person, a The present article examines the influence of the
psychologist and an occupational therapist “occupational burnout syndrome” on the “work

attractiveness”.
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Study of the values of the social workers in Bulgaria
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Abstract

The purpose of this article is to study the priority
motivation values of the social workers in
Bulgaria and the factors influencing them. The
study covers 205 social workers, participating
voluntarily and anonymously. The Schwartz
questionnaire: The Portrait Values Questionnaire
(PVQ) was used, adapted by Karandashev
(2004). The factor influences between the most
significantly manifested values of the social
workers and the parameters age, sex, education,
improvement of the qualification, work
experience, choice of profession and need for
specific knowledge and skills were verified. It has
been found out that only the parameter ‘choice of
profession’ has an influence on the value of
“benevolence”. The results of the study show that
the priority values of the social workers coincide
with the mission and purpose of the social work
and confirm the results of other researchers.
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AdcTpakr

Ilenta na HACTOSIIATA CTaTUSl € Ja TPOY4H
NPUOPUTETHUTE MOTHBALMOHHH LEHHOCTH Ha
coaiuure  pabornuuM B bearapus  u
(akropuTe, KOUTO UM BIMAAT. B mpoyuBanero,
Ha JI0OPOBOJICH i AHOHUMEH TPUHLIUII, y4acTBAT
205 couwanuu paborHuim. Msmiossan e
BBIpocHUKLT Ha Schwartz: The Portrait Values
Questionnaire  (PVQ) mo azanranus  Ha
Kapangaures (2004). ITposepenu ca Gpakropuure
BIMSHMS  MEXKJYy — HAW-CHJIHO  IIPOSIBEHUTE
LEHHOCTH Ha  CoLMaJHUTe pabOTHULU U
HoKasarejadTe BBH3PACT, 10j, 00pa3’oBaHuE,
II0BMILIABAHE HA KBAJIU(HUKALMATA, CTAK, H300p
Ha npodecust 1 HEOOXOIUMOCT OT crieuuUuIHU
3HaHKs U yMeHust. OTKPUTO € BJIMSAHHME CAMO Ha
nokaszaren ,,u300p Ha mpodecus’  BbpPXY
neHHocrra ,Jio0poskenarentnoct. Pesyinrarure
OT M3CJIE/BAHETO TOKA3BaT, Y€ IIPUOPUTETHUTE
IIEHHOCTH Ha COLHAIHATE PabOTHULIM ChBIIALAT
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Introduction

In today’s postmodern society globalization
made it impossible for the separate countries to
exist as close societies (Benkova, 2013).
Through unification of the traditional cultural
models  globalization forces the regional
communities to redefine the traditional values
determining their socio-cultural profile (Sagan,
Sitek, & Szajnowska-Wysocka, 2020).

Globalization has had a profound effect on social
work practice, changing service delivery;
altering the labour process for professional social
workers; creating new social problems for
practitioners to address, such as people-
trafficking and environmental issues; and
producing demands for indigenization, or the
development of locality specific forms of theory
and practice (Dominelli, 2010).

Social work in Bulgaria is not an exception and
in the recent years it has undergone a number of
changes reflecting the above tendencies.

A new understanding and new philosophy,
entirely directed towards the individual and his
decent life have been outlined in the Social
Services Act (2019) adopted in 2019. The
services do not report only the age but also the
specifications of the respondents. Thus groups
are formed, where the individual needs of the
people searching support could be considered.
Moreover, there is a wider understanding that all
family members and relatives needs support
because not only one person has a problem, the
problem relates to all people living with him.

For the first time the Act regulates the right of the
social workers to obtain an introductory and
upgrading training. This is necessary so that the
people whose profession is to help, to do that in
the most qualified manner — to have a sufficient
preparation, motivation and qualification and to
work with a number of cases allowing for actual
help. The efficiency of the social services
depends to a largest extent on the professional
qualification of the people. However, social work
requires more than provision of services under
certain standards, because part of it is the
interference/change in the human life.
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C MMCHATA W LleJTa Ha colpaaHara pabora M
HOTBbpKAABAT — pe3ydTaTuTe  Ha  JPYrH
M3CIIe/I0BATEIH.

KinouoBur Jymu: couuasiHa paboTa, LEHHOCTH,
PVQ, TUYHOCTHU LIEHHOCTH.

In the course of its development, social work
turns into a profession of strongly normative
nature. At the same time it is based on a strong
tradition of charity, a result of the Christian
religion preaching love for the others and
personal obligation for help and support for those
in need.

The fundamental purposes and mission of the
social work are founded on the practitioners’
convictions (Reid, 1992). Within this meaning,
social work is not a simple technology, it is a
rather value-based and value-inspired effort
aiming to help the vulnerable through complex
methods of intervention (Timms, 1983).

The values of the social work should not
represent a random or variable set of norms and
prescription or a mirror of the public preferences
and highlights; they should rather represent a
standardized reflection of collective
responsibility, which is implied from the role of
social work in the society (Levy, 1973).

Today the spheres of activity of the social
workers are so diverse that in order to answer the
question “Who are we?” is not only a matter of
professional solidarity or theoretical interest but
an important condition for professional-value
and moral and ethic self-determination. This
preconditions the purpose of the present article —
to outline the priority motivation values of he
social workers in Bulgaria and the factors
influencing them.

Theoretical Framework

The values are subject of a scientific and
philosophic interest on the side of philosophers
and scientists (E. Durkheim, M. Weber, T.
Parsons, W. Thomas, F. Znanetski). Currently
the value related issues become more and more
topical in the conditions of quickly changing
social reality and the ascertained value crisis
(Fotev, 2012; 2019).

Milton Rokeach considers values as “abstract
ideas, either positive or negative, not related to a
particular subject or situation, expressing a
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Defining the degree of work attractiveness in the Protected
Housing service in Bulgaria
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ABSTRACT KEYWORDS

This research-based article examines the challenges that social workers are social work; work

facing in the context of intense reforms and transformations ina period of ~ attractiveness; social workers;
transition from centralised and institutionalised system of social care working C°“d't'_°“-f"' -t
towards a decentralised and deinstitutionalised one. Key issues for social protected housing; Bulgaria

workers are determined through an exhaustive empirical  study, T —
assessing the degree of subjective attractiveness of the professional COLMATHA PaboTa;

activity of social workers in the Protected housing service in Bulgaria. NPHB/IEKATENHOCT Ha TPYAa;
The study aims to give insights on what components of working paGOTHY YCIOBHS;
conditions need to be improved to provide adequate support to social 3AIUTEHN SKULAILE;

workers, enabling them to offer quality service to users. The study Boorapus
further analyses how workers prioritise these components, how the

desired state differs from their current work situation and how work
attractiveness relates to socio-demographic characteristics. The results

show a low degree of work attractiveness and discrepancies on factors

across the board between what social workers’ rate as significant for

work to be attractive and their actual work situation. When considering

the findings within the wider European context, the authors suggest the

Bulgarian experience is of significance for other societies going through

fast and fundamental transformations.

ABCTPAKT

Tasu  CraTws, OasupaHa Ha  EMOMPUYHO  HBCIICABAHE, u3y9gaBa
peN3BUKATeNICTBaTa Tpel COLMAIHWTe pPabOTHMIM B KOHTCKCTA Ha
MHTEH3WBHA pediopMu ¥ TpaHCopMaIyi, B TEPHOA Ha HPEXOAd oT
LEeHTpaTM3Mpata ¥ WHCTUTYIMOHATM3UpAHA CHCTEMa Ha COLUAHa rpumKka
KBM JeleHTpaiu3hpaHa ¥ [IeMHCTUTYIMOHATIM3MpaHa TaKaBa. OCHOBHUTE
npobieMy, TIIpef KOUTO ca UBNpaBeRy  COMUATHUTE paboTHMIIH  Ca
ONpenesieHy Ype3 U3UEpHATeSHO EMIMPUIHO H3CICABAHE, OTIPEHEIIAINo
CTelleHTa Ha CYOEKTUBHA TPUBIEKATETHOCT Ha NpodecuoHantaTa AeiHOCT
HA CONMATHUTE PaGOTHUIM B yCiyrara BaildTeHU >KUIMINA B Brarapus.
MscrenBaneTo Ued Ja BHUKHE B KOMIOHEHTHTE Ha YCIOBHSATZ HA TPYH
KOHTO Tps6Ba Ma GhAAT MOoJOOPEHH, 3a la & HalmIe aflekBaTHa MOAKpelia Ha
colpajHuTe paboTHUIM, Taka 4Ye Te Ja ca crnocobHN Ja TPenocTaBsdT
KauecTBeHa ycIyra Ha norpeburenute. Mscnensanero Chio aHalTu3upa Kak
paBoTHUIUTE TIPUOPHATEIUPAT TE3U KOMIOHEHTH, KaK eJIanuTe yCloBdi ce
pasiMyaBaT OT peajHATa CATyallds ¥ KaK HpUBJEXaTeHOCTTa Ha TpyAa ©
[OBTASHA OT COLMATHO-IeMOrpatdicki  XapaKTepuCTHKH. PesynraTare
[IOKa3BaT HHUCKA CTENeH Ha NPUBJIEKATENHOCT Ha TpyAa M MHOXECTBO
pa3MUHABaHUS MEXY KOMIOHEHTH, KOUTO COHMATHUTS paboTHHIM CUUTAT
32 OOyCHaBSIA MPHWBIEKATEIHOCTTa Ha paboTaTa ¥ TAXHATa peaiha
paboTHa curyanus. Pasriexpgaiiky U3BOIMTE M pe3ylNTaTATE B IMIAPOKMAL

CONTACT Stanimira Raleva @) stani.raleva@gmail.com ) Social Work department, Faculty of Medecine, Trakia University, 11,
Armeiska street, Stara Zagora, Bulgaria

© 2020 Informa UK Limited, trading as Taylor & Francis Group



2 (@) KBENKOVAETAL.

€BpOICHCKY KOHTEKCT, aBTOpHTE TBBPIAT, 9¢ GHArapCKUAST OIHT € [OJIE3CH 38
IpyTH OOIIEeCTBa, npeMUHaBally  Ipes IHAMUYHE 4 QyHIaMEHTATHA
TpaHchHOpMaTUH.

Introduction

Over the past couple of decades, the health and social systems throughout Europe have undergone
fast and fundamental transformations with a significant impact on the professional field of social
work and the working conditions of social workers (Mitendorf & Van Ewijk, 2016).

in Western Europe changes to the social system were largely brought by the restructuring policies
of neoliberalism that set out in the 1980s and the politics of austerity that were introduced after the
2008 global financial crisis. Several critics have examined the implications of austerity measures and
neoliberal practices, such as the privatisation of national industries, the marketisation of services, and
the adoption of a corporate management language, on the professional field of social work
(Cummins, 2018; Manttari-van der Kuip, 2014; Mitendorf & Van Ewijk, 2016; Spolander et al,, 2016).
The rise of managerialism and target driven practices together with budget cuts have been linked
to negative trends in social work, such as low salaries, limited benefits, inadequate training and
career development opportunities (Cummins, 2018; Garcia et al., 2018; Harlow, 2004; Manttari-van
der Kuip, 2014; Spolander et al,, 2016). These issues underlie a shortage of qualified workers, high
turnover and professional inefficiency (Chen, 2014; Garcia et al., 2018; Manttari-van der Kuip, 2014;
Spolander et al., 2016).

For the post-socialist countries in Central and Eastern Europe (CEE) the transformations impacting
the social sphere take on a whole new level of complexity. Governed by a different model until the fall
of state socialism in 1989, the CEE countries have started to rebuild their economic, political and
social systems using the model of the Western capitalist democracies (Hering, 2017; Lipsmeyer,
2000). This background determines the specifics of social policy, including the emergence of social
work as a defined professional field in this region.

For CEE countries, the period after 1989 is characterised by the dual transition from state socialism
and planned economy to capitalist democracy and market economy (Turk, 2014). In the domain of
social policy, governments engaged in the deconstruction of the old institutions and started adopt-
ing Western social policy standards, transitioning from a state-centralised and heavily institutiona-
lised system to a private-state balanced one as practiced in the West (Hering, 2017). As part of this
process, social work was established as a profession, underpinning the new social services and insti-
tutions that were added as key instruments and a part of social policy. While establishing the identity
of the profession, social workers in the region are also faced with specific challenges, determined by
the weakened state capacity, continuous reforms of the social services system and the responsibility
to respond to the intensifying problems in a society paying the price of the transition — decreasing
incomes, rising inequality and poverty (Kochanowicz, 1997; Maldini & Vidovic, 2007).

The experience of the social work profession in Bulgaria is consistent with the context in the rest of
the CEE countries. The long and complex process of reform in the social services system included con-
tinuous additions of new requirements and roles for Bulgarian social workers while offering them
limited support (Maslarova, 2015). While the main body of social work research in Bulgaria is
focused on the needs of service users (Alfa Research report, 2018; Konstantinova, 2014; Vasilev,
2000) and the specific requirements of different target groups (e.g. Stoikova, 2018), there is a scarcity
of academic studies offering an in-depth examination of the problems faced by social workers and
their working conditions.

This research-based article explores the challenges that social workers are facing when practicing
their profession in the complex conditions of transition from centralised and institutionalised system
of social care towards a decentralised and deinstitutionalised one. The research is focused on social
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Non-formal educational practices as a tool for achieving
social inclusion
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ABSTRACT: This article considers non-formal education as a tool for the social inclusion of young

people from vulnerable groups. Theoretical-conceptual analysis and empirical research are based
on the experience of social innovation in Bulgaria, such as youth centers. The choice of topic is
based on the tendency to seek mechanisms to achieve effective social inclusion of vulnerable
groups. The purpose of this article is to analyze and explore the impact of non-formal educational
practices as a tool to achieve the social inclusion of young people at risk of poverty and social
exclusion. An empirical study was conducted on a contingent of the International Youth Center in
Stara Zagora, and the study covers a three-year period from 2014 to 2017. The basis of the
analysis is a survey of the Social Inclusion Index, which is viewed as a set of activities based on
the implementation of inclusive practices, the introduction of inclusive policies and the formation of
inclusive values. The subject of analysis in this article is covering non-formal educational practices.
The study shows that they are a prerequisite for achieving the social inclusion of vulnerable groups

of young people.
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Introduction

Referring to the Charter of Fundamental Rights of the European Union, published by the
European Commission, the European Parliament and the Council of the European Union at a
meeting of the Nice European Council of 07.12.2000, it is noted that equality is at its core, non-

discrimination, the right of access to services, social and national security.
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