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UNITED STATES DISTRICT COURT
WESTERN DISTRICT OF WASHINGTON AT SEATTLE

STEPHANIE M. DUPUIS and SOUND
MUSIC I INC., individually and on behalf of all

others similarly situated, No.

Plaintiffs,
CLASS ACTION COMPLAINT

V.
DEMAND FOR JURY TRIAL
ZILLOW GROUP, INC., ZILLOW, INC.,
ZILLOW HOME LOANS, LLC, ZILLOW
HOMES, INC., ZILLOW LISTING
SERVICES, INC.

Defendants.
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Plaintiffs Stephanie M. Dupuis (“Dupuis”) and Sound Music I, Inc. (“Sound Music”), by
and through their undersigned attorneys of record, for their Complaint against Defendant Zillow
Group, Inc. (“Zillow”), upon personal knowledge as to their actions and upon information and
belief as to Defendant’s actions, allege as follows:

I INTRODUCTION

L Zillow, the nation’s largest real estate app, is not satisfied with its monopoly power
in that market. Instead, Zillow abuses its monopoly to (a) extract supracompetitive rents from the
real estate agents' who, due to Zillow’s dominance in the market, use its services; and (b) tie its
less popular products in a new market, mortgage lending services, to its more popular services. In
its quest to do so, Zillow is illegally tying its lending services to the client referral services it offers
real estate agents. But it is also flexing its monopoly power to overcharge for those services in the
first place. As a result, Zillow is able to extract outsized commissions and steer agents and
consumers alike to inferior financial products, distorting both the real estate and lending markets.

2. Plaintiff Stephanie M. Dupuis owns a real estate team in Kitsap County, WA, the
Dupuis Team. Her team has been recognized with “Best of Kitsap: Bremerton and Central Kitsap”
awards from the Central Kitsap Reporter. Ms. Dupuis prides herself in providing the highest
quality service for her clients and wants to give them the best advice possible.

3. In today’s real estate market, it is impossible to do business without working with
Zillow to at least some degree, because of their monopoly power.

4. As such, Ms. Dupuis and her team entered an agreement to become a Preferred

Agent, a program run by Zillow in conjunction with its Premier Agent program. The premise is

'n nearly every state, a real estate “agent” means someone who is licensed to assist with real estate transactions,
and a real estate “broker” has additional responsibilities including overseeing a firm. See e.g., Victoria Araj, Real
Estate Broker vs. Agent . Differences Explained, Rocket Mortgage (Jan. 13, 2025),
https://www.rocketmortgage.com/learn/real-estate-broker-vs-agent. But in Washington, the term “broker” means a
professional akin to an “agent” elsewhere, and the terms “designated broker” and “managing broker” mean
professionals who own and oversee real estate firms. See Wash. Rev. Code 18.85.011. Brokers, managing brokers,
and designated brokers are each separately licensed or registered. See Wash. Rev. Code 18.85.101; 18.85.111;
18.85.121. This complaint uses the term “agent” in a manner consistent with national standards, and as used here
the term “agent” encompasses “brokers” in Washington.
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simple: when a user on the Zillow app requests to tour a property, Zillow connects them with a
Premier (or Preferred) agent. Premier agents pay up front for each client referral or lead (which
Zillow collectively refers to as a “connection”), while Preferred agents pay Zillow a hefty cut if
the referral leads to a sale: 40% of their commission on the sale. Although the cost is substantial,
because of Zillow’s monopoly power—an enormous proportion of prospective home buyers begin
or largely conduct their search for properties using Zillow’s app—the referrals are an essential
source of business for agents like Ms. Dupuis.

3. Even still, Zillow attempts to extract even more profit from these transactions.
Zillow now runs a mortgage lending service, called Zillow Home Loans (“ZHL”). Zillow
represents to Premier and Preferred agents that they are not required to refer clients to ZHL for
lending services. But the reality is different. Zillow tracks the performance of its Premier and
Preferred agents in a proprietary customer relationship management (“CRM”) system, called
Follow Up Boss (“FUB”). An agent’s rating in FUB is tied to the number of loan pre-approvals
they secure through ZHL. The higher an agent’s rating, the more connections Zillow sends their
way; conversely, the lowest rating agents risk getting cut from the program. In other words, a
Premier agent who fails to direct their clients to ZHL will see their business slow to a trickle,
because Zillow will restrict their access to connections.

6. Ms. Dupuis, like many other agents, is opposed to steering clients to ZHL. Ms.
Dupuis owes a duty to act in her clients’ best interest, and for that reason she will not pressure
clients to choose any particular lender over another. But Zillow designs its Premier and Preferred
agent programs such that a failure by agents to steer clients towards ZHL means demotion in rating,
fewer connections, and thus, fewer completed sales.

7. This is not just unfair to agents like Ms. Dupuis and to homebuying consumers, it
is also an illegal tying arrangement. Ms. Dupuis brings this action on behalf of herself and similarly
situated real estate agents to hold Zillow accountable for its abuse of its monopoly to charge

supracompetitive commissions and its illegal tying of its lending business to its services to agents,
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and in the hope of restoring her ability to serve clients without being subject to these
anticompetitive pressures.
IL JURISDICTION AND VENUE

8. This Court has federal-question jurisdiction under 28 U.S.C. § 1331 because
Plaintiff asserts claims under the Sherman Antitrust Act, 15 U.S.C. § 1 et seq, and the Clayton
Antitrust Act, 15 U.S.C. § 12 et seq,. This Court also has subject matter jurisdiction pursuant to 28
U.S.C. § 1332(d)(2) because there are at least one hundred class members, there is minimal
diversity, and the amount in controversy exceeds $5,000,000, exclusive of interest and costs.

9. This Court has personal jurisdiction over Defendants, and venue is proper in this
District under 28 U.S.C. § 1391(b), because Defendants reside in this District, transact substantial
business here, and a substantial part of the events or omissions giving rise to the claims occurred
here.

III. PARTIES

10. Plaintiff Stephanie M. Dupuis is a resident and citizen of Washington, and a real
estate agent who operates the Dupuis Team, a Kitsap County real-estate team.

11.  Plaintiff Sound Music I, Inc. is a Washington corporation owned by Stephanie
Dupuis, with its principal place of business at 3888 NW Randall Way, Silverdale, WA 98383. The
real estate agents who make up the Dupuis Team are employees or independent contractors of
Sound Music 1.

12.  Defendant Zillow Group, Inc. (“Zillow Group”) is a Delaware corporation with its
principal executive offices located at 1301 Second Avenue, Floor 31, Seattle, Washington 98101.
Zillow Group is the publicly traded parent company (NASDAQ: “Z”) that controls a range of
related businesses and services. Zillow Group includes several other brands that Zillow has

acquired, including Trulia, Hotpads, and StreetEasy.”

2 About Zillow, Zillow, https://www.zillow.com/z/corp/about/ (last visited Jan. 16, 2026).
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13.  Zillow, Inc. is a Washington Corporation with its principal offices at 1301 Second
Avenue, Floor 31, Seattle, Washington 98101. It maintains real estate licenses in every state.

14.  Defendant Zillow Home Loans, LLC (“ZHL”) is a Kansas corporation wholly
owned by Zillow, with its principal offices at 2600 Michaelson Drive, Suite 1201, Irving, CA
92612. ZHL is engaged in the business of originating mortgages loans.

15.  Zillow Homes, Inc. is a Delaware corporation with its principal offices at 1301
Second Avenue, Floor 31, Seattle, Washington 98101. Zillow Homes maintains a real estate
license in four states.

16.  Zillow Listing Services, Inc. is a Washington corporation with its principal offices
at 1301 Second Avenue, Floor 31, Seattle, Washington 98101, offering various real estate services.

17. Collectively, the Zillow entity Defendants (Zillow Group, Zillow Inc, Zillow Home

Loans, Zillow Homes, and Zillow Listing Services) are referred to as “Zillow.”
IV. FACTUAL ALLEGATIONS

A. Zillow Ties Its Zillow Home Loans Product to Its Real Estate Marketplace Monopoly
Via Its Premier Agent Program

18.  Zillow is the most widely used real estate website in the United States.® Zillow
describes itself as “the housing super app — an ecosystem of products and services designed to
provide a seamless, end-to-end transaction experience for renters, shoppers, buyers and sellers, as
well as the real estate professionals who serve them.”*

19 One need not look hard for evidence of Zillow’s monopoly power, because Zillow
proudly touts it in its public facing materials. According to Zillow, Zillow Group sites account for
two-thirds of all monthly unique visits among real estate sites.® Of daily active users of real estate

marketplace apps, 64% are on Zillow Group apps, compared to 15% for the next largest

3 Average Monthly Visits to the Five Most Popular Real Estate Websites in the United States From 2020 to 2024,
Statista Research Dept., https://www.statista.com/statistics/381468/most-popular-real-estate-websites-by-monthly-

visits-usa/?srsltid=AfmBOooNehfVIMwNm&yrMaB 70HAo0DR2-rt05dJwOSTkUrAGOHckXdoL (last visited
Dec. 24, 2025).

ul Zillow, supra note 2

5
Id.
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competitor—accounting for more than 3.5 million daily users.® Google search trends show that
“Zillow” is a more common search term than “real estate.”” Zillow Group sites had an average of
250 million monthly unique users in Q3 2025, and there were 165 million homes in its database.®
Through 2024, Zillow had $2.2 billion in revenues, up 15% from the year prior—outpacing the
6% growth in the housing market.’

20. Over the years, Zillow has amassed its monopoly by buying up competitors one
after another. In 2011, Zillow acquired Postlets, an online real estate listing and distribution
platform.'® In 2012, Zillow acquired Mortech, a service to connect borrowers to home lenders and
provide quotes.!" The same year, Zillow acquired Hotpads, an online marketplace for rental
listings.'” In 2013 Zillow acquired StreetEasy, then the largest real estate website in New York
City, in order to achieve “market leadership” in that market."® In 2014, Zillow announced a $3.5

billion dollar acquisition of Trulia, its then-largest competitor. *

6rd
71d

8 Investors: Overview- Reimagining Real Estate, Zillow Group,
https://investors.zillowgroup.com/investors/overview/default.aspx (last visited Dec. 24, 2025).

d Zillow, 2025 Letter to Shareholders at 1, Zillow Group (April 16, 2025),
https://s24.g4cdn.com/723050407/files/doc_financials/2024/ar/2025-Letter-to-Shareholders.pdf.

19 Zillow Acquires Postlets, Zillow Group (April 11, 2011), https://zillow.mediaroom.com/2011-04-11-Zillow-
Acquires-Postlets-an-Online-Listing-Creation-and-Distribution-Platform.

" Zillow Completes Acquisition of Mortech, Zillow Group (Nov. 30, 2012),
https://investors.zillowgroup.com/investors/news-and-events/news/news-details/2012/Zillow-Completes-
Acquisition-of-Mortech/.

12 Zillow to Acquire Hot Pads to Accelerate Growth of Rental Marketplace, Zillow Group (Nov. 26, 2012),
https://investors.zillowgroup.com/investors/news-and-events/news/news-details/2012/Zillow-to-Acquire-HotPads-
To-Accelerate-Growth-of-Rental-Marketplace/default.aspx.

B Zitlow Completes Acquisition of StreetEasy, Zillow Group (Aug. 28, 2013),
https://investors.zillowgroup.com/investors/news-and-events/news/news-details/2013/Zillow-Completes-
Acquisition-of-StreetEasy/.

14 Zillow Announces Acquisition of Trulia for $3.5 Billion in Stock, Zillow Group (July 28, 2014),
https://investors.zillowgroup.com/investors/news-and-events/news/news-details/2014/Zillow-Announces-
Acaquisition-of-Trulia-for-35-Billion-in-Stock/default.aspx; Geoff Weiss, Zillow to Acquire Chief Competitor
Trulia in $3.5 Billion Deal, NBC News (July 28, 2014), https://www.nbcnews.com/id/wbna55741290.
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Daily Active App Users Average Daily Active
Among Real Estate Marketplaces App Users
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Source: data.ai data for January 2023 - Decembar 2024, Zillow Group includes Zillow, Trulia, Hotpads, and StrestEasy brands. Other includas four other real estate apps listed by data.al

Figure 1: Zillow Metrics Touting Market Power

21.  Zillow has also expanded into other markets through acquisitions. ZHL was created
through Zillow’s acquisition of another Iender, Mortgage Lenders of America, in 2018.1° In 2021,
Zillow acquired ShowingTime, a platform for scheduling home showings.'® In 2023, Zillow
acquired the CRM system, FUB.!” This has fulfilled Zillow’s goal of creating an all-encompassing
real estate “ecosystem,” as tours through ShowingTime and loans through ZHL all flow directly

into FUB.!®

15 Zillow Group Launches Zillow Home Loans to Support Zillow Offers, Zillow Group (April 2, 2019),
https://investors.zillowgroup.com/investors/news-and-events/news/news-details/2019/Zillow-Group-launches-
Zillow-Home-Loans-to-Support-Zillow-Offers/default.aspx.

18 Zillow Group Closes Acquisition of ShowingTime, the Industry Leader in Home Touring Technology, Zillow
Group (Oct. 1, 2021), https://investors.zillowgroup.com/investors/news-and-events/news/news-
details/2021/Zillow-Group-Closes-Acquisition-of-ShowingTime-the-Industry-I eader-in-Home-Touring-
Technology/default.aspx.

17 Zitlow Group to Acquire Follow Up Boss, An Industry Leader In Customer Relationship Management, Zillow
Group (Nov. 1, 2023), https:/investors.zillowgroup.com/investors/news-and-events/news/news-
details/2023/Zillow-Group-to-acquire- Follow-Up-Boss-an-industry-leader-in-customer-relationship-
management/default.aspx.

1 Managing Real-Time Touring and My Agent Tour Appointments, Follow Up Boss (last visited Jan. 12, 2026),
https://help.followupboss.com/hc/en-us/articles/29070989469591-Managing-Real-Time-Touring-and-My-A gent-
Tour-Appointments; Customize & Download ZHL Pre-Approval Letters, Follow Up Boss,
https://help.followupboss.com/hc/en-us/articles/34273538945303-Customize-Download-ZHL-Pre-Approval-
Letters (last visited Dec. 24, 2025).
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22.  Zillow leverages its monopoly power in the online real estate market to extract fees
from real estate agents. To do this, Zillow has launched what it calls its “Premier” and “Preferred”
agent programs. When a user on Zillow’s website or app sees a listing, they are prompted to click
“contact agent” or “request a tour.” Zillow then connects that potential buyer to one of its Premier
or Preferred agents. But Zillow does not give out those leads for free. According to Zillow, Premier

Agents pay, on average, $223 per lead in major metro areas and $139 per lead elsewhere. '’

How does Premier Agent work?

Learn how Zillow connects you with high-intent buyers.

Step 1of 5 Step 2 of 5 Step 3 of 5
_—
A buyer clicks “Contact agent” or We verify they are looking to buy We connect you to them
"Request a Tour" )
Buyers who are connected live are vetted We transfer buyers who indicated they

Across Zillow, Trulia, StreetEasy, and based on their timeline to buy. are ready to speak with you or schedule a
Hotpads, the buyer fills out their contact tour. When available, we pass their tour
info to start the process or requests a request details directly for Real-Time
tour. Touring connections.

Figure 2: Zillow's Explanation of the Premier Agent Program

23. Closely related to Zillow Premier is Zillow Preferred, formerly known as Zillow
Flex, which is an invite-only program for agents and teams.’ Instead of paying an upfront fee for
leads, in the Preferred program, once a sale closes, agents pay Zillow a percentage of their
commission as a referral fee. Zillow publishes a schedule of rates that are connected to the price
of the sale and the metro location.?! The rates run as high as 40% of the agent’s commission on
the sale.

24. The Seattle metro area is categorized by Zillow as “Group 4”, meaning that an agent
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