














FieldIntell - Case Study

Results

Faster Time To Market and a More Sellable Product

Making loT Simple to Adopt

Most of FieldIntell’s customers don’t care about
the intricacies of 1oT. They just want something
that connects their assets and makes their
companies more efficient and profitable.

Because Particle simplified FieldIntell’s solution,
their sales team has a much easier time
demonstrating the value of the platform for
people in industries that have historically been
slow to adopt new technology.

“We now have turnkey solutions for how our
customers install the devices. In addition to
that, our data plans are incredibly simple,”
Art said. “It takes all the intimidation out of
the picture and makes it easier for them to
adopt it.”

The simplicity of Particle’s platform gets passed
on to FieldIntell’s end user, and that’s what
makes the product much more compelling for
them as they evaluate solutions.

“The future is going to be how our customers
use the data they gather to really change their
operations and gain efficiencies,” Art said.
“We allow them to analyze more areas of their
business and find what’s valuable to them.”

Keeping FieldIntell at the

Forefront of loT

Fieldlntell can continue to build solutions on
top of Particle’s platform knowing that the
difficult infrastructural parts of loT will always
be taken care of.

“We're relying on Particle as part of our
future. We can expect them to keep us up to
date with the latest developments in
hardware and communications,” Art said.
“With things like the introduction of 5G and
eventual sunsetting of LTE, we know Particle
will just handle it for us.”

The same goes for the data management and
security side of 1oT as well. Art feels that he
can stay focused on solving his customers’
problems while Particle ensures he's always
competitive on the features that form the
foundation of his platform.
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