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The Entferprise
Orchestration
|ourney

How 17 real-world Global Enterprises
and Fast-Growth Organizations are
using Workato as a platform to
orchestrate their business.

Enterprise architecture has evolved beyond point-to-point
connections into complex, organization-wide orchestration
challenges. Today's enterprises manage thousands of
workflows across multiple clouds, legacy systems, and
specialized tools—creating a complex ecosystem that can be
fragile, opaque, and difficult to scale with legacy
approaches.

In this collection, we’ll showcase how 17 leading
organizations transformed their enterprise architecture with
Workato. Each reference architecture reveals the reality of
modern integration: messy, complex, and spanning every
corner of the business. From muilti-cloud ERP transformations
processing millions of records, to real-time data
orchestration across hundreds of applications, these
examples demonstrate how enterprises are achieving both
technological sophistication and operational efficiency—all
while maintaining the freedom to integrate specialized tools
that accelerate their success.

With Workato, enterprises gain a platform of choice—one

that delivers agility to adapt, innovation to stay ahead, and
the #1 recommended partner in Enterprise Orchestration.
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One Platform.

?@) FULLERTON

\® HEALTH

Unlimited Possibility.

See why the world’s leading organizations are switching

O samsara

to Workato’s Enterprise Orchestration Platform.

>

Work Smarter,
Move Faster.

Agility is more than speed—it’s adaptability.
Legacy platforms lock enterprises into rigid,
high-cost, slow-moving cycles—Workato
breaks that pattern. Customers build
integrations up to 9x faster and cut
operational costs by over 50%', shifting
focus from maintenance to momentum.

Fewer bottlenecks, more building—so you
can drive change as fast as the business
demands.

'workato.com/why
*workato.com/gartner
*workato.com/customerchoice
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More Than a Platform,
A Roadmap for the Future.

In 2024 alone Workato delivered over 1,000
customer requests, Al breakthroughs, and
platform-wide enhancements—far more
than any other vendor. Customers
choosing Workato don’t just get a platform;
they get a technology roadmap that
continuously evolves with their business.

Recognized by Gartner as the Leader
Furthest in Vision for iPaaS?, Workato is
engineered as a seamless, unified
experience—delivering innovation at
enterprise scale.

McKESSON fifNasdaq  |Hilton

A KOHLER.

&
}‘ HubSpdt labcorp

MITSUBISHI
MOTORS

N
O

Trusted by Enterprises,
Built for Success.

Workato isn’t just a platform—it’s an
extension of your team. With hands-on
guidance, dedicated success teams, and
rapid-response support, we ensure you'’re
never navigating challenges alone.

Workato is the only iPaaS vendor
recommended by 100% of customers and
the sole winner of Gartner Peer Insights
Customers’ Choice for iPaaS®. That trust is
earned through fair pricing, a powerful
platform, and unrivaled support.
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The Workato Enterprise Orchestration Platform

4 Agent Studio

Artificial Intelligence

Single Agile Governance & Security

workato ONE

WORKATO AGENTIC

4 Agent Hub 4 Agent Acumen 4 Agent Trust

WORKATO ORCHESTRATE

* Workato Airo | Workflow Bots
Experience

* Agent Orchestration Low Code Apps

Process  Workflows | IDP | RPA | Insights App App Integration | Events | B2B/EDI

Data Data Orchestration | MDM | Virtualization APl Mgmt Gateway | Federation | Portals

Universal Connectivity

Saas/on-prem Data Warehouse/ Databases LLMs Unstructured Traditional
Data Lakes

> @® o4 £ 3 5

Invoice Media

® S =

Transcripts ~ Contracts Custom

Mainframe

=]

Archives

awnuny ssajionias ajbuls
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THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Global Consumer Goods Provider
with 35+ Beauty Brands Across 150+ Markets

INDUSTRY REGION REVENUE EMPLOYEES COUNTRIES SERVED
CONSUMER GOODS GLOBAL $41B+ 85,000+ 150+

Message 5 5
Data APIM Bots/BPA Queue/Event B iPaas | RPA { ETLELY
Platform : : : MLOps
Streams : : :

i workato
Databricks & APlgee MuleSoft . Informatica
Google 5 5 5 5

TIBCO

Managed
File Transfer
(MFT)

IBM Sterling &
Connect: Direct

Custom ESB

@® Workato @ Nochange Migrate away from

04 CUSTOMER A



USE CASES
ORCHESTRATED

v/ [T Service Management
v/ IT Operations
v/ Security Ops
v/ Governance & Compliance
v/ Financial Accounting
‘:’ﬂ Firewall :~ Firewall
on-pre | i e v/ Orderto Cash
Agent( ! Al r:m
N i ; e « Returns & Refunds
|y realryasy Customer Operat
@ o 9 onpre = tegocy i -t 9 onre [ tegoy v ustomer Operations
VPW EMEA Data Center /: VPW CH Data Center J Employee & Workplqce
v/ Payroll & Benefits
v/ Insights & Analytics
@) Firewal -y - @) Frowat </ Product Operations
On-Pre : On-Pre
Ag;:nt( : Ag:)m( :
v / v ' : v i KEY APPS CONNECTED

- I B
OnmPre g On-Pre | Llegacy @ OnmPre 9 On-Pre —1 Legacy
Apps m DBs Apps Apps m DBs - Apps

VPW US Data Center VPW SG Data Center

SAP SuccessFactors O

XY Concur SAP4

Microsoft
TX7s/aHANA ) Nicro
ARCHITECTURE IN PRACTICE

adWsS
¢ Google Cloud >

CUSTOMER A 05



THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Asian E-Commerce & Technology
Platform Serving 20M+ Customers in Korea

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
E-COMMERCE ASIA PACIFIC $24B+ 60,000+ 20M+

Message
Workflow g Process ® .oy |  BotsBPA W Queue/event | iPaas RPA { ETLELV
Apps d Orchestratfion § 5 5 Streams 5 5 5 MLOps

Em Em

Manual Point to Point . Point to Point

@® Workato @® Nochange Discontinue development
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USE CASES
ORCHESTRATED

A

IT Service Management

Public Internet

End-user
HTTP request " _ [Monomno - bh salesforce
Al —— ——— 4a
Agent

IT Operations

Financial Accounting
HTTP response ZendeSk

Order to Cash

Ticket update - guide Trlgejr - API Consumers

B AWS Cloud

Procure to Pay

Zendesk ‘1 Salesforce &
T Connector 'Y+
Connector API Platform

Dashboards API| Gateway
API Collection

Returns & Refunds
Customer Operations

Employee & Workplace

Workato Recipes
Data
Tables

2
o
-
=~
o]
—
o

Onboarding & Offboarding

) N N U N N N N N N R

°)
3 <
- ; Busi P
@ Middleware Frameworks ug',r;isess";ggﬁss Reusable Components %
I [l Product Operations
®
Workato o) .
FileStorage O o Sales & Marketing Ops
DB ar———FATTP it Kalka ., 0
Connector 3 Connector , Connector :7'/ \ Ims::i‘ch:rp e . .
connect conmect Insights & Analytics

Connectivit

Cweohde o ] KEY APPS CONNECTED
7 Jira Kotk 5 GENESYS

Operatiional
Data store salesforce ¢ Jira Software

ARCHITECTURE IN PRACTICE ZendeSk 4 Jira Service Management

CUSTOMER B 07



THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Digital Marketplace Connecting
Millions of Buyers and Sellers Across Europe

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
E-COMMERCE

EUROPE $1.5B+ 6,000+ 40M+

Message
script/Code l "¢ B A B BotsBPA M Queuesevent §  iPaas RPA | BuE
d Orchestratfion § 5 5 Streams 5 5 5 MLOps

MuleSoft MuleSoft
I (Regional) (Regional)

Manual, AWS Lambda

@® Workato @ Nochange Migrate away from
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USE CASES
ORCHESTRATED

A\

IT Service Management

As-lIs Landscape: Record to Report As-Is Landscape: Source t IT Opercmons

Integrity Refinitiv - . B2 " ey MALBEK

Financial Accounting
Order to Cash

Procure to Pay

eggm’gx«

Customer Operations

Employee & Workplace

Integration Integration
As-Is Landscape: Orde rance As-Is Landscape: Order to Cash (Italy)

Employee Experience
ET7S/4HANA SGIeS Ops
Marketing Ops

Data Ops

NN N N N N N N N NN

Insights & Analytics

Integration
As-Is Landscape: Order to Cash (Spain)

KEY APPS CONNECTED

aws
\/‘7

i,
e okta wofI:d\ ay.

@ PosigreSOL £y COUPA

ARCHITECTURE IN PRACTICE
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THE ENTERPRISE ORCHESTRATION JOURNEY

Top-Ranked University Known for Academic
Excellence and Division | Athletics

INDUSTRY REGION REVENUE EMPLOYEES STUDENTS
EDUCATION NORTH AMERICA $500M+ 1,300+ 7,500+

Message
Workflow g ~~ Data g oy I  BotsBPA W Queue/event | iPaas RPA { ETLELV
Bots i Virtualization § 5 5 Streams 5 5 5 MLOps

T

Boomi Boomi Boomi

@® Workato Migrate away from
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USE CASES
ORCHESTRATED

A

IT Service Management

Level 2 CRM environment infrastructure diagram
Sources Data Platform Activation

IT Operations
Load Transform Business Layer Activation

Financial Accounting

Data Orchestration

:

Record to Report
Order to Cash
Procure to Pay

Employee & Workplace

Data Quality & Governance
Data Observability & Operational Excellence

Onboarding & Offboarding
Payroll & Benefits
HR Analytics

Customer Operations

) N U N U N N N N R

Data Ops

ARCHITECTURE IN PRACTICE
KEY APPS CONNECTED

<A

We realized we needed to innovate faster and we needed to retire our technical SQL Server
debt, which is what our old iPaa$S solution had become...We really quickly ORACLE aWS}

narrowed it down to Workato—a platform that we could really move quickly on.”

Chief Technology Officer

CUSTOMER D 11



THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Energy Provider Operating Australia’s
Largest Portfolio of Global Energy Assets

ENERGY & UTILITIES GLOBAL $16B+ 4,300+ 20+

APIM Bots/BPA

Message
Queue/Event § iPaasS ; RPA : ETL/ELT/
: : : MLOps
Streams ; : :

MuleSoft . MuleSoft

INDUSTRY ‘ REGION ‘ REVENUE ‘ EMPLOYEES COUNTRIES SERVED

Workflow Process
Apps Orchestration

@® Workato Migrate away from
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USE CASES
ORCHESTRATED

Centralized Governance with Distributed Execution

A

IT Service Management

Central

CoETeam g Review Request using Microsoft Teams

DEV

28 OV IT Operations

! 1

. Approve/Reject | | Approve/Reject N

1 Deployment to 1 1 Deployment to 1
Develop t TEST & PROD from | | TEST & PROD from | Develop
Microsoft Teams , 1 Microsoft Teams

v ¥ v i

Governance & Compliance

Record to Report

AWS Australia Region
Built-in Security, Reliability, HA, DR

AWS US East Region

WOFkOfO Built-in Security, Reliability, HA, DR

workato

DEV TEST PROD DEV TEST PROD
Environment Environment Environment Environment Environment Environment

Employee & Workplace

On-Prem Agents Group per Environment On-Prem Agents Group per Environment J CUSTomeI‘ Ope I’CITIOﬂS
TLS T
‘ (©) Frowan _ . ) T e v/ Procure to Pay
v ! v
on-prom </ Returns & Refunds
o) i) oo
+—1—+ v/ Product Operations
£ om0 vy on-prem Legacy Vv’ Marketing Ops
Australia Data Center US Data Center \/ D(]T(] Ops
v/ Insights & Analytics

KEY APPS CONNECTED
ARCHITECTURE IN PRACTICE

¢ Jira Software &
SC(DDDLServer
, T -, . o AWS  wm o
I’m really enjoying using Workato, it’s a fantastic platform, and working with ~ ) mm Active Directory

the Workato team. You guys really do go above and beyond.”

servicenow. ORACLE
Engineering & Integration Manager

CUSTOMER E 13



THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Provider of Smart Grid Solutions for Global
Energy Providers

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
ENERGY & UTILITIES GLOBAL $2B+ 6,500+ 8,000+

Managed File § 5 5 i Message B 5 5
Transter | PO B apv |  BotsBPA W Queue/event | iPaas RPA { ETLELV
d Orchestration § : : : : : MLOps

(MFT) ] ] : : Streams ] ] ]

workato
]

Boomi Boomi

@® Workato @ Nochange Migrate away from
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USE CASES
ORCHESTRATED

A

Procure to Pay

Order to Cash
Financial Accounting
IT Operations
Insights & Analytics

Product Operations

CAOCCKKK

Governance & Compliance

KEY APPS CONNECTED

SAP SuccessFactors O

w ORACLE

SN

salesforce %
&
SQL Server

ARCHITECTURE IN PRACTICE
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THE ENTERPRISE ORCHESTRATION JOURNEY

A Fortune 200 Financial Services Leader Managing $4T+ in Assets

FINANCIAL SERVICES NORTH AMERICA $8B+ 6,000+ 14M+

Message

APIM i Bots/BPA M Queue/Event iPaasS : RPA { ETLELL
: : : I : MLOps
: d  Streams ! : :

| | workato

IBM Sterling & At Scale ' Webmethods | 5 WebMethods 5 . Informatica
Connect:Direct I : : : :

INDUSTRY REGION ‘ REVENUE ‘ EMPLOYEES CUSTOMERS

Managed file Data

Virtualization

transfer
(MFT)

IBM Data i i IBM Data
Power Power

IBM Integration Cloud Park

@® Workato @ Nochange Migrate away from
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USE CASES
, ORCHESTRATED
[ 2 ST
\
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IT Service Management
TLS TLs TLS

vy N

Financial Accounting

= ®
Instances
DR DB
Instances OPA

OPA Group
Dormant OPA

(for DR only)

&> zscaler

Order to Cash
Employee & Workplace

Payroll & Benefits

uIT ausia|

HR Analytics
Customer Operations
Sales Ops

Data Ops

) N N N N N N N R N

Insights & Analytics

E-Business Suite
On-Prem Apps

Windows vritual server
(min 1GHZ/8GB)
OPA Agent Installed

KEY APPS CONNECTED

ARCHITECTURE IN PRACTICE
/-\ salesforce
workday.
db
3a<snowflake SAP LeanIX

It's not only providing a tool that's powerful, that allows people to easily

create recipes—but it's enabling them with a tool that removes roadblocks.” servicenow. Seismic

Senior Enterprise Architect

CUSTOMER G 17



THE ENTERPRISE ORCHESTRATION JOURNEY

High-Growth Food & Beverage Retailer Scaling to 800+ Locations

INDUSTRY REGION REVENUE EMPLOYEES STORES
FOOD & BEVERAGE NORTH AMERICA $1B+ 24,000+ 800+

Process Message
Script/Code § : l APIM I Bots/BPA 1 Queue/Event § iPaaS

§ Orchestration § : : :

; ; ; ! Streams !

workato

i l TR

I Firehose Custom AWS

Datadog

Snowflake

@® Workato @ Nochange
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USE CASES
ORCHESTRATED

A

IT Service Management

IT Operations

Employee & Workplace
Order to Cash

Procure to Pay

General Accounting
Customer Operations
Onboarding & Offboarding
Recruiting

Employee Experience

Data Ops

DN N N N N N N N NN

Insights & Analytics

KEY APPS CONNECTED

dWs 2% snowflake
~—" a8

wo/rI:d\oy@ zendesk

@ PostgreSQL ‘ Shopify

ARCHITECTURE IN PRACTICE
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THE ENTERPRISE ORCHESTRATION JOURNEY

Asia's Largest Healthcare Services Provider,
Serving 350,000+ Facilities in 13 Countries

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
HEALTHCARE & LIFE SCIENCES ASIA $13B+ 82,000+ 350,000+

Message

Bots/BPA  H Queue/Event ETL/ELT/

Workflow Data
Apps Virtualization

Streams L

g workato
I sapriro B | Google Data
Platform

Custom Apps SAP iRPA

@® Workato @® Nochange Discontinue development
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' —————————  (m Goccleclod USE CASES
CAP4 ECC . Devices GoogiIEMCIoud
® O ) ORCHESTRATED

‘. .
iPad PC/Laptop G e m I n I

" ’ i
Billing .
J S G o

HTTPS Vertexai

Service Order ‘

A

IT Service Management

Governance & Compliance

HTT
Cloud Apps 1 [ OthervApps 1 v'Microsoft 365 e IT Opera’rions
CRM ' B|0b> 7,_&\ eZFIowA F"‘“"' > eZClaim » * SharePoint w Microsoft Teams Employee & Workplace
L . ) L x J smtR) L ) L I
J , : *
5 1. R Order to Cash

OAuth 2.0
HTTPS
HTTPS HTTPS |

A

JWT Token | HTTPS lOAu!h 2.0
]

OAuth 2.0 -
Application Permissions

Procure to Pay

(I} [} Y ] Y 7/ (] Y
. k., " ¢—¢ API Platform ‘. k k.
4 > g » > » &
i | [ Dashboards | . -
SAP CRM  HTTP/GraphQL | | ppjcaeway | —rentication | Dashboards J sharepointExcel MS Teams — Gemini

Connector Connector ~ Connector [ Access Policies | [ API Collection | Connector Connector  Connector

Financial Accounting
Customer Operations

Employee Experience

DN N N N N N N N NN

=L, Recipes

CbA Platform Pl poces o _workato Sales & Marketing Ops
- Data OpS
Vigbk.‘?o __feren Lt BUSISSISSSERN cenac R Senes ) Eo Insights & Analytics

FileStorage

KEY APPS CONNECTED

salesforce w
®

We've able to implement new processes and optimize workflows faster than QV_\//S’ & Microsoft
@ PostgreSQL

ARCHITECTURE IN PRACTICE

ever before thanks to Workato.”

Chief Technology Officer

CUSTOMER | 21



THE ENTERPRISE ORCHESTRATION JOURNEY

Healthcare Technology and Communications Leader
Serving 80% of Global Pharmaceutical Brands

HEALTHCARE TECHNOLOGY

Cloud
e - -
worka’ro

Adobe Boomi
Workfront ' '

GLOBAL

$600M+

2,000+ 15+

INDUSTRY ‘ REGION ‘ REVENUE ‘ EMPLOYEES COUNTRIES SERVED

Message
Queue/Event iPaaS Workflow ETL/ELT/
Streams APPS MLOps
workq’ro
=

@® Workato @ Nochange Migrate away from
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OpenAir

Friday Sync of
Non-Compliant
Timesheets

Search for ready
to process
Payment files

Databricks

Monday Retrieval
of Non-Compliant
Timesheets

workato

PGP Encrypt retrieved
Payment files

ARCHITECTURE IN PRACTICE

Azure AD

Add Non-Compliant
Users to Azure AD

Lockout Group

Upload Payment
files for processing

JPMorgan

SFTP

USE CASES
ORCHESTRATED

<

Financial Accounting
Order to Cash

Procure to Pay

IT Service Management
Customer Operations
Sales Ops

Employee & Workplace
Payroll & Benefits

Recruiting

) N N N N N N N NI

HR Analytics

KEY APPS CONNECTED

salesforce ORACLE
NETSUITE

% okta @ freshworks

ny

cros

databricks S Active Directory

CUSTOMER | 23



THE ENTERPRISE ORCHESTRATION JOURNEY

Global leader in Manufacturing & Industrial
Solutions for Advanced Food Processing

INDUSTRY REGION REVENUE EMPLOYEES COUNTRIES SERVED
MANUFACTURING EUROPE $1.6B+ 70,000+ 530+

Message
Script/Code g Process. : APIM 1 Bots/BPA W Queue/Event § iPaaS : RPA : ETL/ELT/
d Orchestration § | 5 Streams 5 5 5 MLOps

C- " - |

UiPath

@® Workato @® Nochange Discontinue development
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USE CASES
System landscape - related to Global Distribution Center (GDC) ORCHESTRATED

A

IT Service Management
Financial Accounting
Global Spare Parts List fe—#! Digital Product Highway | | & venoavo Comms tool Supplier Questionnaire tool
Order to Cash
Procure to Pay
Sesemiecaakion Customer Operations
Onboarding & Offboarding
HR Analytics

Sales Ops

Marketing Ops

Data Ops

Transport Management
. e
s -
.

DN N N N N N N N NN

Insights & Analytics

KEY APPS CONNECTED

< Jira Software

ARCHITECTURE IN PRACTICE

A

& N\

st workday.
SQL Server

== Active Directory w

Workato enables us to grow and to gain efficiency, and to really accelerate
into the future.”

IT Automation Lead

CUSTOMER K 25



THE ENTERPRISE ORCHESTRATION JOURNEY

Global Food & Beverage Manufacturer
Serving Millions Across 20+ Countries

INDUSTRY REGION REVENUE EMPLOYEES COUNTRIES SERVED
MANUFACTURING GLOBAL $3B+ 15,000+ 20+

Message
script/Code | "% B A 0 BotsBPA M Queue/event : { ETLELY
| Orchestration § : : : ] ]

I : : : Streams ; : :

Manual

@® Workato @ Nochange Migrate away from

26 CUSTOMER L



ARCHITECTURE IN PRACTICE

USE CASES
ORCHESTRATED

<

IT Service Management

IT Operations

Governance & Compliance
Financial Accounting
Record to Report

Order to Cash

Procure to Pay

Employee & Workplace
Payroll & Benefits
Customer Operations

Sales & Marketing Ops

N U N N N N N N N N

Insights & Analytics

KEY APPS CONNECTED

w salesforce
®

<A

¢ Jira Software &
SQL Server

servicenow. @ PostgreSQL

CUSTOMER L 27



THE ENTERPRISE ORCHESTRATION JOURNEY

Global Professional Services Leader Across 120+ Countries

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
PROFESSIONAL SERVICES GLOBAL $12B+ 50,000+ FORTUNE 500+

Message

ETL/ELT/
MLOps

Process

Script/Code 5 5 Bots/BPA Queue/Event

d Orchestration B

Streams

=n

MuleSoft . MuleSoft | . Talend
Oracle DI
@® Workato @ Nochange Migrate away from
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On Prem Group (for Losd

443/t
Oxctcr\x tiaks from keyvault

On-Premise
Applications/ ey st — O P Group for ond

1 Belancing and MA|
\—

Data

ARCHITECTURE IN PRACTICE

x //1pp <regon> workato com (Regen N nstance|

httpn/fapp workato com |US imtan

worka’ro

Internal
Users

CYBERARK'

Encrypton i Tramut
N2 mr(rd

USE CASES
ORCHESTRATED

<

IT Service Management
IT Operations

Product Operations
Customer Operations
Order to Cash
Employee & Wellness
Payroll & Benefits
Analytics & Insights
Sales Ops

Marketing Ops

DN N N N N N N N NN

Data Ops

KEY APPS CONNECTED

A

salesforce
&
SQL Server

7\
workday. ORACLE
: aws
servicenow.  @YV>2
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THE ENTERPRISE ORCHESTRATION JOURNEY

Global Fashion Retail Leader with 4,000+
Stores Across 60+ Markets

INDUSTRY REGION REVENUE EMPLOYEES STORES
RETAIL & CONSUMER GOODS GLOBAL $22B+ 155,000+ 4,000+

Message ETL/ELT/

MLOps

Process

Script/Code 5 5 Bots/BPA Queue/Event

4 Orchestration B
- - Streams

MSFT Power
Apps

BizTalk | . MSFTSSIS

@® Workato @ No change Migrate away from
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USE CASES
ORCHESTRATED

v/ IT Service Management
) (et o () (&) Peveloperbser v/ IT Operations
v/ Employee & Workplace
Orchestration workato «/ Orderto Cash
(Data apis, data sync)
& Automation Experience Layer
(BPM, Bots) \/ Data OpS
</ Product Operations

Composability workato
Process APls

KEY APPS CONNECTED

' >
workato gexme B } SAD NS

SystemAPIs OO MySQuL

(& Microsoft

. Azure
OneDrive

ARCHITECTURE IN PRACTICE
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THE ENTERPRISE ORCHESTRATION JOURNEY

Global Technology Leader with 250,000+
Enterprise Customers Across 190+ Countries

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
TECHNOLOGY GLOBAL $3B+ 12,000+ 250,000+

Message
. ] Process ] : : ] ] ] ETL/ELT/
Script/Code Orchestration APIM Bots/BPA ngil::éi:/:nf MLOps

workato

Apache Spark

i

MuleSoft  MuleSoft | UiPath [N
@® Workato @ No change Migrate away from
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Timeline - Non O2C Proposal
USE CASES

ORCHESTRATED

Non 02C Integrations

BB MR EES
cEEEEEEEERES
=" 59558

<

IT Service Management
IT Operations

) ) Governance & Compliance

] A Security Ops

Oracle Bl Cloud Connector
le BI Cloud Connector ™
Cavaces e

Financial Accounting
Record to Report

Order to Cash

Oracle BIP

Ouery
Seradseont

1 =

B

frserna
j

Procure to Pay
Employee & Workplace
GTM Operations

Product Operations

) N U N N N O N N R

Insights & Analytics

KEY APPS CONNECTED

salesforce ORACLE
NETSUITE

ARCHITECTURE IN PRACTICE

Instead of doing routine things, [our developers] work on really value-added o e— é

outcomes—they create new projects and new automations that would further SQLserver

improve not only developer productivity but also business productivity.” aws /~\
~—" workday.

Head of Corporate Engineering, Finance Technology
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THE ENTERPRISE ORCHESTRATION JOURNEY

Global IT Infrastructure & Services Provider
Supporting 75% of the Fortune 100

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
TECHNOLOGY GLOBAL $15B+ 80,000+ 4,000+

Message
Custom B pgoiomra  § APIM 1  Lone B Queueskvent § { FEILELY
Code : : : : : : MLOps
: : : ; Streams : :

workato
d  Automate [ : I : : :
i i e i i i

IBMPGMP | ' RabbitMQ | Snaplogic
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USE CASES
ORCHESTRATED

A

IT Service Management

Order to Cash

;
4

Customer Operations
HR Analytics

Sales Ops

Marketing Ops

Data Ops

| €10 MKT - Data LakeHouse

Insights & Analytics

CALOLCCOCCKLKKA

Project Management

KEY APPS CONNECTED

<A

& 11) Marketo”
SQL Server

AR w

ARCHITECTURE IN PRACTICE

CUSTOMER P 35



THE ENTERPRISE ORCHESTRATION JOURNEY

Leading Telecommunications Provider
Serving 300M+ Customers Across 11 Countries

INDUSTRY REGION REVENUE EMPLOYEES CUSTOMERS
TELECOMMUNICATIONS EUROPE $45B+ 100,000+ 300M +

Message

ETL/ELT/
MLOps

Process

Script/Code 5 5 Bots/BPA Queue/Event

d Orchestration B
] ] Streams

workato workato -

Manual Kong . TIBCO . WebMethods

@® Workato @ No change Migrate away from
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USE CASES
ORCHESTRATED

Service Exchange IT Service Management

vy ° Apache Kafk
Reference Architecture 2025 “ Y I ﬁ ’ §G pache Kafka

workato JIRA servicenow

iPaaS Recipes
& Partner > »l > ¥
Applications CLOUDFLARE . . [ % | I
Integration Edge Network . ’ )
/_‘\/\ .
- (8 .
?}//p bmce helix \
‘ 'TS,MY Service

/A Azure Orchestration (EaC, laC) \ Catalogue

Order to Cash
Data Ops

Employee & Workplace

CLCKCKL

Onboarding & Offboarding

Azure DevOps ‘
Posine Internal .i‘Tmaform o :":Ta'L’
Apps D T LR

S o

Automawd Y Service Broker - ITSM/TM Forum .
Doployment / '

9

'- | | KEY APPS CONNECTED

o = .qb siadd i i e et ) Cuc!omorﬁp and LM's
ks \ ORACLE BAM ! R T .. .

.‘ 0 e

DevSecOps q Q
GitHub e ¢ JiraSoftware  servicenow.
Enterprise
Artifactory, ORACLE Splunk
Sonarqube DAT“B“ ol Logs Dashboard
Blazemeter Foundation Data for S;'. ,C; Broker \:
{; Public (Ex Integration MGMT ternal Privase Cloud
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ovtiats et P R ~ ] Microsoft ‘ CLOUDFLARE'
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THE NEW WORLD CONNECTS WITH WORKATO

workato.com/why

© 2025 Workato. All rights reserved. Confidential and proprietary.



