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Bold
word 

In this easy read document, difficult 
words are in bold . We explain what 
these words mean in the sentence 
after they have been used.  

Some words are blue and underlined.  
These are links which will go to 
another website which has more 
information.  
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Introduction 

Essex Council Council writes a report 
every year about our Adult Social 
Care work. We call it our Local 
Account. 

Adult Social Care is the extra support 
some people need with everyday 
things such as personal care. 
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Adult Social Care in Essex 

Every year we support about 16,000 
adults with daily living. 

We want these adults and their carers 
to: 

• be independent and feel good 
about themselves. 

• have a choice and control over their 
health and care services. 

• have friends and a chance to have a 
job. 

• get the same good health and care 
service as everyone else. 

4 



 

 

 

 

 

 

Safe 

• have a good home. 

• be involved in their local 
community. 

• be safe. 

How we work 
• We work together with many 

different organisations. 

• We make sure our care and support 
is right for each individual person. 
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• We do everything we can to support 
people as close to where they live 
as we can. 

• We are always trying to improve 
what we do. 

• We work with you to decide what is 
needed and what works best. 

• We always try to deal with problems 
as soon as we can, before things get 
worse. 
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About Essex 
Essex is one of the largest counties in 
the UK. 

There are more people living in Essex 
every year. 

Older people  
About 1 in every 5 people are aged 65 
or over. 

There are more older people every 
year. 

We expect a large increase in the 
number of people over age 85 in the 
next 10 years. 

About 1 in every 10 people aged 65 or 
over is still working. 

Health  
Most people in Essex have good 
health. 
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People who live in some areas of 
Essex are likely to live 8 years longer 
than people who live in the poorer 
areas of Essex. 

About 1 in every 6 people in Essex has 
a long term health problem or 
disability. 

About 1 in every 7 people in Essex has 
a common mental health condition. 

About 1 in every 1,000 people does 
not have a proper place to live. 

Nearly 4,000 people in Essex are blind 
or have poor eyesight. 

About 2 out of every 3 people are 
overweight. 

About 1 in every 5 adults in Essex 
does very little exercise. 
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Issues for Adult Social Care 
in Essex 

In the last few years there have been 
more people living in the poorest 
areas of Essex. 

The gap between the richer parts of 
Essex and the poorer parts is getting 
wider. 

This means that there are more 
people who need help from Essex 
Adult Social Care. 

Money  
In the past we have spent more on 
services for people with a learning 
disability and autism than many other 
councils. 
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Finding staff  
At the moment we are having great 
difficulty finding staff to work for 
Adult Social Care services. 

Over the next year we expect that: 

• there will be more people aged over 
65. 

• there will be more people with a 
learning disability or autism. 

This means that more people will 
need support and care from our Adult 
Social Care services. 

Working together with health 
services  
The Government wants health 
services and Social Care services to 
work much more closely together. We 
are working on what this means for 
local services in Essex. 
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COVID-19 
COVID-19 is also called Coronavirus. 
It is an illness that has spread around 
the world. It can affect your lungs and 
breathing. 

We had to change the way we worked 
because of COVID-19. 

We worked with NHS health services 
to give people the vaccine. 

A vaccine is an injection or jab that 
helps to stop you being ill with a 
certain illness. 

We couldn’t meet with people face-
to-face so much. So we helped people 
to use computers, phones and the 
internet to keep in touch and meet up 
with people. 
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We supported more carers than 
before  COVID-19. 

We worked to keep people and their 
care workers safe from COVID-19. 

It has been hard to find enough 
people to work as care workers. 
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How well we work 
We check to see how well we work. 
We look to see if we are working 
better than last year. 

We also look to see if we work better 
or worse than other local councils. 

Better than last year  
We are better at: 

• helping older people to live 
independently after leaving 
hospital. 

• reducing the number of older 
people who have to go into a care 
home. 

• helping people to control the 
support they get. 
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The same as last year  
We give the same good service to: 

• carers who receive direct 
payments. 

A direct payment is money given to 
you by the council to pay for your 
own support. 

• carers who control the support they 
get. 

• other people who get a direct 
payment. 

Not as good as last year  
We are not so good at: 

• helping people with a learning 
disability to get a job. 

• helping people with mental health 
issues to get a job. 
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• helping people with a learning 
disability to live at home with their 
own family. 

• helping people with a mental health 
condition to live independently in 
their own home. 

• reducing the number of adults 
under age 65 who go into care 
homes. 

• helping older people to stay living 
independently at home a long time 
after coming out of hospital. 

• helping people who only need a 
small amount of help when they 
come out of hospital. 
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Compliments and 
complaints  

Compliments  
A compliment is you tell us we have 
done something well. 

During 2020 to 2021 we received 82 
compliments. 

Complaints  
A complaint is when you tell us you 
are not happy with what we have 
done. 

We welcome complaints because they 
show us how we can improve our 
service. 

During 2020 to 2021 we received 377 
complaints. This is not as many as the 
year before. 
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We agreed with 136 of the complaints 
and we will use these to improve our 
service. 

We didn’t agree with with 157 of the 
complaints. 

Community voice  
We work with Healthwatch, Summit 
Services and others to listen to what 
local people say about our services. 

We are now using social media to 
keep in touch with people who need 
support. 

Social media is websites like 
Facebook, Twitter and Instagram. 
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How we want to improve 

We want to improve by: 

• setting up new services that help 
people quickly before they get 
worse and need a lot of support. 

• providing better support to carers. 

• making it easier for people to: 

• get the home they want. 

• get a job. 

• have the chance to do the 
activities they want. 

• people working together more. 
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• helping organisations that provide 
care and support. 

• training staff and care workers so 
they improve how they care for and 
support people. 

• using computers, phones and the 
internet to work to help people to 
be more independent. 
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Wellbeing Service 

Work we are proud of 

The Essex Wellbeing Service  
We set up the Essex Wellbeing Service 
to help people when they had to stay 
in and keep away from other people 
because of COVID-19. 

We helped people with shopping and 
collecting their medicines. 

We worked with other organisations 
to help people with other issues like 
dealing with money, keeping fit and 
healthy, and looking after other family 
members. 

The Essex Wellbeing Service is now 
the main service that people contact 
when they need help and support. 
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SP9RT rOR coNf\OENCE. 

ceNNECTED 

Sport for Confidence and their 
Stay Connected Service  
Most leisure services had to close in 
2020 to keep people safe from 
COVID-19. 

We quickly worked with Sport for 
Confidence and helped them to set up 
their Stay Connected Service. 

Sport for Confidence’s Stay 
Connected Service helps people get 
the right support to keep fit and 
healthy, in the right way for them. 

Carephones 
A Carephone is a tablet computer that 
can connect you to a friend, your 
family or a care worker at the touch of 
a button. 
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In March 2020 we bought 2,000 
Carephones. 

We gave the Carephones to people 
who needed them and showed the 
people how to use them. 

These Carephones have been used by 
people thousands of times to contact 
their family and friends all around the 
world. 

The Carephones have made a big 
difference to people’s lives so we have 
given them to people to keep. 
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Working with health 
Essex County Council Adult Social Care 
Services work closely with local NHS 
health services to make sure everyone 
gets an equally fair chance to have a 
healthy life. 

We work with: 

• the 5 NHS Clinical Commissioning 
Groups (CCG) in Essex. 

CCGs plan and buy health services 
for local people. 

• the 3 NHS integrated care systems 
(ICS) - these are are new 
partnerships between health and 
care organisations. 

• The Essex Health and Wellbeing 
Board 
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Essex Joint Health & 
Wellbeing Strategy  
The Essex Health and Wellbeing Board  
wrote the Essex Joint Health & 
Wellbeing Strategy 2018-2022. 

A strategy is a plan over a long period 
of time. 

This strategy looks at: 

• improving mental health and 
wellbeing. 

• helping people to have a healthy 
weight by eating better food and 
taking more exercise. 

• looking at why certain groups of 
people have worse health than 
others. 

• helping people with long term 
health conditions or disabilities to 
be more independent. 
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Essex County Council 

Information and support 

There is a lot of information on our 
website about the different kinds of 
support you can have. 

Go to: www.essex.gov.uk/topic/adult-
social-care-and-health 

If you need support  
If you need support you can contact 
us. We will talk with you about what 
you need. 

Phone: 0345 603 7630 

Out of hours phone: 0345 606 1212 

Email: socialcaredirect@essex.gov.uk 
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Help for carers  
Carers can get information and advice 
from Carers First at: 
www.carersfirst.org.uk 

Or if you need help from the council 
you can have an assessment. 

An assessment is a meeting with our 
staff to work out what support you 
need. 
If you need an assessment, you 
should go to: 
www.essex.gov.uk/request-carers-
assessment/carers-assessments 

Keeping people safe  
If you think that someone is not safe 
or in danger you should phone us on: 

• 0345 603 7630 Monday to 
Thursday, 8:45am to 5pm. 

• 0345 758 5592 Friday, 8:45am to 
4:30pm. 

If it is urgent, you should phone 999. 
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You can find out more about keeping 
people safe by contacting the Essex 
Safeguarding Adults Board. 

Website: www.essexsab.org.uk 

Domestic abuse  
Domestic abuse is when you are 
harmed by a family member or 
someone you live with. 

If you need to report some domestic 
abuse you should contact the police 
by phoning: 

• 101, extension 180340., or 

• 0800 358 0351 

Phone 999 if someone is in urgent 
danger. 

People who have suffered from 
domestic abuse can get advice and 
information from Compass: 

Website: www.essexcompass.org.uk 

Phone: 0330 333 7 444 
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Hate Crime  
Hate crime is being harassed or 
attacked because people think you 
are different. 

We are working closely with other 
organisations hard to stop hate crime. 

We have written plans of how we are 
trying to stop hate crime. You can 
download these plans here: 
www.victimsupport.org.uk/wp-
content/uploads/documents/files/ 
Essex_Hate_Crime_Prevention_Strateg 
y_2018-2021_0.pdf 
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Essex County Council 

For more information 

@ 

You can look at our website here: 
www.essex.gov.uk 

If you need more information please 
contact us by: 

• phone: 0345 603 7630 

• email: 
socialcaredirect@essex.gov.uk 

This Easy Read information has been produced by easy-read-online.co.uk 
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