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 Snap Inc. submits this Terms of Service Report to the California Attorney General, as required by 
 Section 22677 of the California Business & Professions Code. This California Terms of Service 
 Report covers the period between January 1, 2025, and June 30, 2025 (H1 2025). 

 Our Terms (Cal. Bus. & Prof. Code, §§22677(a)(1), (2) and (4)(E)) 

 We strive to provide a safe, fun environment for creativity and expression on Snapchat. All 
 Snapchat users must abide by our  Terms of Service  , including our  Community Guidelines 
 (referred to together in this report as “Terms”).  Additional context about how we moderate 
 content and enforce our policies is available in our Community Guidelines Explainer Series, which 
 includes a description of our  Moderation, Enforcement and Appeals  policies, and additional 
 information regarding each category of content and conduct prohibited by our  Community 
 Guidelines  . 

 In the reporting period (January 1 - June 30, 2025), we made the following changes to our Terms: 
 ●  Terms of Service: 

 ○  In April 2025, we updated our  Terms of Service  to provide additional information 
 on the terms that apply to Snap’s AI features, as well as the data that Snap uses to 
 offer these and other features. We also made changes to our arbitration clause, 
 including who is subject to arbitration and how those disputes will be litigated. In 
 addition, we clarified language in several sections of the Terms of Service, 
 including in sections explaining the following: the rights users grant to Snap; 
 additional terms for specific services; privacy; respecting the services Snap offers 
 and Snap’s rights; respecting others’ rights; safety; third-party materials and 
 services; and termination and suspension. 

 ○  In April 2025, we also removed references to Tokens from our  Paid Features 
 Terms  . 

 ●  Community Guidelines: 
 ○  In February 2025, we made several changes to the harm overviews in our 

 Community Guidelines  – most for clarity and readability, and some for improved 
 organization. We reorganized the classification of sexual harassment and 
 non-consensual intimate imagery (NCII), moving those subjects from the section 
 discussing Harassment and Bullying into the section discussing Sexual Content. 
 For Transparency Reporting purposes, these subjects will be covered under the 
 Sexual Content category starting with the H1 2025 reporting period. In our 
 Harmful False or Deceptive Practices guideline, we also separated out the unified 
 Spam and Fraud category into two separately defined categories, (1) Fraud and (2) 
 Spam. For Transparency Reporting purposes, these categories remain covered 
 under the broader “Spam” category.  In addition, we made edits for readability and 
 clarity to the Overview and sections covering Harassment and Bullying; Threats, 
 Violence, & Harm; Hateful Content, Terrorism, and Violent Extremism; Illegal or 
 Regulated Activities; and Harmful False or Deceptive Practices. 

https://snap.com/terms
https://values.snap.com/policy/policy-community-guidelines
http://values.snap.com/privacy/transparency/community-guidelines/moderation
https://values.snap.com/policy/policy-community-guidelines
https://values.snap.com/policy/policy-community-guidelines
https://www.snap.com/terms
https://www.snap.com/terms/paid-features
https://www.snap.com/terms/paid-features
https://values.snap.com/policy/policy-community-guidelines


 ○  In March 2025, we edited our explainer on Snapchat Moderation, Enforcement, 
 and Appeals for clarity and readability, and reduced redundancy. We also added 
 details to this section about abusive uses of Snap’s reporting and appeals 
 mechanisms. 

 ○  In April 2025, we removed a reference to sexual harassment from the Harassment 
 section of the Community Guidelines Overview page. 

 ○  In May 2025, we eliminated some redundant language in the Community 
 Guidelines Overview page, removing mentions of counterfeit documents and 
 undisclosed sponsored content. In the Harmful False or Deceptive Information 
 section, we removed a description of undisclosed sponsored content as an 
 example of Spam, because undisclosed sponsored content is an example of 
 Fraud. 

 In addition to our Terms, we provide safety-related information and resources in our  Safety 
 Center  , including guidance on  how to report suspected violations  of our Terms or other safety 
 concerns on our service. 

 All the documents referenced above are annexed to this report in English, and they are available 
 on our website in all Medi-Cal threshold languages in which we offer Snapchat. 

 Content moderation policies and practices (Cal. Bus. & Prof. Code, §§22677(a)(4)(B)-(D)) 

 Our  Moderation, Enforcement and Appeals Explainer  and  Severe Harm Explainer  provide 
 detailed information on, among other topics: 

 ●  how we moderate content through both automated tools and human review, 
 ●  how we respond to user reports of alleged violations of our Community Guidelines, and 
 ●  how we enforce against individual pieces of content and users that violate our Community 

 Guidelines. 

 For additional information regarding Snap’s approach to Safety, Privacy, and Transparency, visit 
 our  Privacy, Safety & Policy Hub  , which includes our  global transparency report  . 

https://values.snap.com/safety/safety-center
https://values.snap.com/safety/safety-center
https://values.snap.com/safety/safety-reporting
http://values.snap.com/privacy/transparency/community-guidelines/moderation
https://values.snap.com/privacy/transparency/community-guidelines/severe-harm
http://values.snap.com/
https://values.snap.com/privacy/transparency
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