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Welcome to the Programme for

People and Planet
Health & Wellness Week, 27 January-2 February, 2022

From October 2021 to March 2022, Dubai and the United Arab Emirates
brought more than 200 nations and organisations together to charta
course forward for a cleaner, safer and healthier future for all. Designed
in conjunction with 192 nations and adopted by the UAE Cabinet, the
Programme for People and Planet catalysed global action and impact
and ensured that everyone, from government and business to individuals,
had a seat at the table.

With new forms of partnership atits heart, it prioritised youth,
women and underrepresented voices. More than 19,000 change makers
came from all over the world and were joined by 29 million online viewers.
We started a movement, the momentum of which will shape our shared
future for decades to come. The world identified the most urgent priorities
of our time, around which we convened more than 220 events across
10 Theme Weeks and 15 International Days. This book reflects and builds
on the discussions that happened during the Health & Wellness Week
events, which included the specialist platforms listed below.

» WORLD MAJILIS: This was Expo's signature platform for Connecting
Minds. Designed to spark exchanges that pave the way for a better
tomorrow, it hosted more than 50 thought-leadership sessions and
included specialist forums dedicated to topical issues centring female
voices (Women's World Majlis) and youth voices (Next-Gen World
Majlis). Topics raised during these conversations are explored in this
book as part of From the majlis and The next gen.

» THEMATIC BUSINESS FORUMS: Designed to harness the
transformative power of business. Expo convened business leaders,
entrepreneurs and public and private institutions to share insights
and highlight opportunities that businesses can leverage for social
and environmental impact. Talking points are analysed in this book
as part of Good business.

» EXPO LIVE: This was Expo 2020 Dubai's accelerator platform for
advancing creative solutions that improve lives and preserve our
world. During Expo, it showcased these solutions, connecting the
innovators behind them to international investors. Several of the
innovative solutions featured in this book are Expo Live beneficiaries.

» GLOBAL BEST PRACTICE PROGRAMME: Expo 2020 Dubai's platform
for showcasing simple yet impactful interventions that localise and
advance the UN Sustainable Development Goals. Several of these
pioneering initiatives feature in this book.

» DIGNIFIED STORYTELLING: A collaborative platform to highlight how
storytelling can uphold human dignity, this programmme was led by
Expo 2020 Dubai, Dubai Cares and the UAE Ministry of Foreign Affairs
and International Cooperation. Session talking points are explored in
The tales we tell.



O FOREWORD

Health and happiness go hand-in-
hand — and must be protected

In the United Arab Emirates we have long recognised that good health and peace
of mind come hand-in-hand. For us to be truly healthy, we must also be happy:
these two states of being are connected, deeply and inextricably so.

Providing world-class healthcare has long been an essential pillar of the
development strategy of the UAE, one that was examined fiercely amid the
eruption of COVID-19 around the globe. Our response was one of humanity in
harness with cutting-edge infrastructure, prioritising the health and safety of all
our citizens, residents and visitors.

This was reflected in the decisive protective measures taken to slow the spread
of the virus, and to institute financial and regulatory reform to lessen the economic
impact on everyday people. Our healthcare infrastructure, meanwhile, inspired by
the vision of our leadership, built over decades of investment, and necessitated by
the UAE's extraordinary growth as a regional and global hub, enabled us to help
victims of the virus and afford them the best possible treatment. Finally, our
collaborative partnerships with nations all around the world helped us to obtain
and distribute vaccines to all.

Like every country on Earth, we lost too many lives. Yet we avoided being
overwhelmed and more than that reached out beyond our borders, whether in the
supply of equipment, or the sharing of expertise, or in the building of emergency
healthcare infrastructure for those in need.

Yet if COVID-19 represented an unexpected and visceral crisis, we must take
our lessons from that testing experience. It is a crisis that, in one form or another,
will be with us for the rest of our lives if we do not come together as governments,
subnational actors and international organisations, and engage actively in positive
and productive international cooperation for the good of humanity.

If we do not design an inclusive, crisis-proof global health system fit for the
future, one that is preventative and protective of all rather than some. If we do not
transform the way communities access healthcare, and avert and mitigate
outbreaks of disease. And if we do not look beyond the physical, and look after
that part of each of us which is simultaneously far stronger and more vulnerable
than any measure of flesh or bone.

If we do not do these things, then we will not have truly overcome the
challenge laid before us. For health and happiness are fundamental drivers
of human development. They are under threat, and we must respond.

Her Excellency Reem Al Hashimy

4 HEALTH & WELLNESS
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“Too many people are still
making this choice every day:
your money or your life”

niversal health coverage (UHC) is based on the principle of access
U to quality health services for everyone — the rich and the poor, the
young and the old, and everywhere along the life course — without fear
of financial hardship. In 2018, the World Health Assembly (WHA) committed
to an ambitious target to see one billion more people benefitting from UHC
by 2023. This was to be pursued along the way to the Sustainable
Development Goals (SDGs) target of achieving UHC globally by 2030.

The Tracking Universal Health Coverage: 2021 Global Monitoring
Report, shows that, while we have made significant progress, we are far
behind our targets. This is particularly true in low- and lower-middle
income countries, and among marginalised populations in all countries.
While the report shows we have made some progress, with growth in
incomes leading to an increase in coverage of health services, there are
three important caveats.

First health spending for almost one billion people was at a level
deemed catastrophic, and an estimated half a billion people were pushed
into extreme poverty due to the costs from healthcare. This is unacceptable.

Second: increases in access to services were not distributed equally,
either between households or countries. Higher income countries and
individuals alike benefit the most from expansion in services.

Third: the devastating impact of the pandemic and the resulting
economic crisis has further strained already overstretched health systems,
disrupting services, making it even more difficult for people to access and
to pay for health services.

To put it bluntly: no one should be faced with a choice that says,
in effect, “your money or your life". This analysis shows that too »»
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INTRODUCTORY
OVERVIEW

“Whether it's ending this pandemic or defending against the
next one, preparing for the future must really be a priority”

Dr Tedros Adhanom
Ghebreyesus delivered
the keynote address
at Expo 2020’s event
commemorating
International Universal
Health Coverage Day

HEALTH & WELLNESS

many people and families — far too many — are still making that choice
every day: your money or your life.

Our failure to respond effectively to the pandemic has only worsened
these challenges. Whether it's ending this pandemic or defending against
the next one, preparing for the future must be the priority, and this will
require investments.

In 2018, Her Excellency Reem Al Hashimy, the UAE's Minister of State
for International Cooperation and Director General of Expo 2020 Dubai,
invited me to speak at the World Government Summit, and the topic |
selected was future pandemics, titled ‘A deadly pandemic could start at
any time'. | spoke in 2018 and the COVID-19 pandemic began at the end
of 2019. Some said it sounded like a horrifying dream, like something that
couldn't possibly be true. Butitis true. We saw it coming. We were not
prepared, and now we're paying for it. A pandemic will come again. It's not
a matter of if, it's a matter of when. We need to prepare.

One of the major failures of this pandemic response is that there
were no rules or laws. Countries were not obliged to do anything. You can’t
respond to pandemics effectively or govern at a country level without
rule or law. It's not possible even globally. The rule of law is number one.
Otherwise, what happens is anarchy. That's why a global pandemic treaty
is important. A pandemic treaty means we have a rule, alaw. Then
countries will have obligations when problems like this happen.

Let me leave you with three priorities. First, we have to end the
disruption the pandemic is still causing to health systems, societies and
economies. WHO and our partners are working to urgently address health
system bottlenecks that are impeding access to COVID-19 vaccines,
therapeutics and diagnostics. We're also working with countries to
promote infection prevention and control.

Second, we need to minimise disruptions to essential health services
and we must strengthen the global health architecture. This includes the
proposed international agreement on pandemic preparedness and
response, as well as enhanced governance, financing systems and tools,
and a strengthened, empowered and sustainably financed WHA at the
centre of the global health architecture.

Finally, we must refocus our efforts on the basics: strengthening health
systems, prioritising investment in government-funded public health
functions, and investing in primary healthcare. This must also include
well supported preparedness and response capability that includes a
‘One Health’ approach to address the intersection of human, animal and
environmental health.

If we want to recover from this pandemic, prevent future ones and
ensure health for all, we must pull together. Without collaboration, we have
no hope of achieving universal health coverage or indeed any of the SDCs. ®

Health and wellness challenges at a glance

A multiplicity of challenges were identified during Expo’s Health & Wellness
Week. These need to be addressed if physical and mental well-being is to be

achieved for every person

Healthcare and frontline
workers make immense
sacrifices and face untold
dangers in their services
to population health
and well-being

The world is off track to meet
SDG 3 (Good Health & Well-
being) and achieve universal

health coverage by 2030

The COVID-19 pandemic has
exposed gaps in healthcare
systems and in international
responses to global
health crises

The connection between
environmental and planetary
health and human well-being

is an underappreciated reality

Developing, marginalised
and remote communities
are particularly vulnerable
to pandemics and health
emergencies, and often do
not receive equal access
to healthcare

Mental health and well-being
is not always considered a
healthcare priority and, in

some cases, is still stigmatised

Women are vulnerable
to unique safety issues
as both providers and
consumers of healthcare



“The need of the hour is to really
consider how the environments
we live in affect our health”

T he need of the hour is to really consider how the environments we live
in affect our health and then design spaces accordingly. Research
shows that more than 70 per cent of our time is spent inside. If you
consider malls and transportation, then that figure goes up to 90 per cent
of our time spentin an indoor environment. As such, we have to understand
what goes on in the building of spaces to ensure that we are doing the
right thing.

With COVID-19, it has come to the forefront that if there is poor
circulation in a building, we are prone to the spread of contagious diseases,
and at a faster rate as well. We have to ensure that the different elements
we use in building our spaces are taken into consideration. We need to
understand the science and see how it impacts human beings, not only our
physical health, but our mental health as well. From understanding the
importance of air pollution and its impact on our health, to having the right
kinds of laws, we need to work towards ensuring that the spaces we
function in don't become breeding grounds for health hazards. @
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“While happiness is an expression
of one’s mental health, it is not the
same as the absence of a mental
health problem”

» Professor Vikram Patel

Below: The pandemic has
fuelled a mental health

crisis, the reality of which
is not always understood

HEALTH & WELLNESS

appiness, mental health or well-being are very closely related.

One could argue that these are two sides of the same coin.
After all, it may seem counterintuitive to say that someone can be
happy while they're not experiencing good mental health.

Yet while happiness is an expression of one’s mental health, itis
not the same as the absence of a mental health problem or a mental
illness. Happiness is influenced by many factors ranging from one’s
physical health, material security and control over one’s life, to the
prevailing environmental and political climate in one’s country and,
increasingly, in our world. By contrast, mental health is influenced by
one’s genes, brain functions, physiology and early life experiences,
and a much wider range of human experiences beyond happiness. ®

“We need to embrace health
from all sides. There is no
health when there is poverty”

» Professor Nino Kiinzli

Above: Our physical and mental
health — and happiness — are
multi-dimensional states
determined by environmental
and socioeconomic conditions
as much as genetics

W e need to embrace health from all sides. Every one
of the Sustainable Development Goals relates to
health. If you look for the right science for health, you must
understand that health has many different dimensions. And
now, the pandemic has actually shown everybody how multi-
dimensional it is. For example, one of the top-most important
health-relevant aspects which policy makers need to consider
in planning cities is poverty. There is no health when there
is poverty.

And then, of course, you have all these other aspects, such
as environmental dimensions like air pollution, that need to be
factored in. Cities need to embrace the ability to live healthily.
Embracing healthy lifestyles is also relevant to our mental health,
to our physical health and to the way we all work together and
live together. ®
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“Interventions to sort out
the pandemic roadblocks
were limited”

3» Dr Rhoda Wanyenze

HEALTH & WELLNESS

any countries [in Sub-Saharan Africa] like Rwanda and the

M Democratic Republic of the Congo (DRC) had to grapple with
multiple disease outbreaks, coinciding with the pandemic. In Uganda,
we've just been going through a massive polio vaccination [campaign]
because of challenges around issues of vaccination. Disruptions in
services like routine vaccinations just made it worse. There was a more
than 30 per cent disruption of vaccination across countries and also
limited antenatal care and deliveries for mothers, and this was associated
with increased maternal mortality.

From severe limitations in terms of staffing to mobility challenges
for health workers because of the transport restrictions, the challenges
of the pandemic on such vulnerable nations were immense while
interventions to sort out these roadblocks were limited. Health workers
did not have personal vehicles and couldn’t reach health facilities. Medical
supplies were disrupted, including basic supplies for other care and
personal protective equipment.

We also had issues with repurposing space for COVID-19 isolation and
the reallocation of funding from other disease programmes to COVID-19
which negatively impacted spending on essential health sciences. ®




The hidden mental
health epidemic

“To fight stigma,
we have to raise
real awareness
in people”

o the outside world, Natalie (not her real name) lived a fulfilling and
T charmed life. A TV producer, model and a social media influencer,
she donned multiple hats and spent her days juggling work and life.
She seemed untroubled, and those around her felt they could read her
like an open book.

Away from her public persona, though, Natalie was struggling. Her true
vulnerabilities would only be revealed in online therapy sessions, where she
discussed the pressure she felt at work and the trolling and online bullying
she experienced across social media. Natalie kept her sessions a secret,
snapping her laptop shut if her husband arrived home unannounced.

Natalie isn't alone. One in four people suffers from mental health issues
every year, according to the UN. During the pandemic, this number
increased, with a larger than average share of young adults between the
ages of 18 and 24 reporting symptoms of anxiety and depression.
However, the Mental Health Foundation, a UK-based charity focused on
public mental health, says only one in eight people receives the mental
health treatment they need.

For Basim Albeladi, Founder of Labayh, a Saudi Arabia-based online
psychological therapy app, who shared the story of ‘Natalie’, the reason
for very low reporting of mental health challenges is stigma. People aren't
seeking help he says, because they don't understand that they may be
experiencing mental ill-health, and they may feel shame about asking for
help. “To fight that stigma, we have to raise real awareness in people,”
he asserts. »




Opposite page: People
experience unprecedented
levels of anxiety thanks to

our increasingly online lives
(top); online therapy service
Shezlong supports anonymous
therapy services for people in
the Middle East (bottom)

HEALTH & WELLNESS

Tackling stigma and a culture of silence

The issue of shame and stigma around receiving mental health treatment
is a global one. Kerstyn Comley, Founder of MeeTwo, an anonymous mental
health service from the UK, describes how many young people write to
health columnists as an anonymous way to ask intimate questions about
their mental health and well-being.

“The truckload of questions that came made it very clear that there
was no place for them to go and ask these very embarrassing, difficult
questions,” Comley says. She notes that cultural resistance to openly
discuss these issues is leaving young people in Britain and across the world
vulnerable to declining mental health.

While anonymous platforms can create safe spaces free of prejudice,
more could be done to overcome other cultural barriers to seeking help
for mental health challenges. Mohamed Alaa, CEO of Shezlong, the first
online therapy platform in the Middle East and an Expo Live awardee,
explains that many of the first iterations of online therapy platforms only
offered access to English-speaking therapists. “Since you're talking about
something that is extremely personal, having the therapist speaking to
you in your language is key.”

In addition to language barriers, other reasons that individuals may
be unable to access therapeutic services run the gamut from “therapist
accessibility to cultural difference and the fear of exposure because
people are afraid of being seen at a therapist clinic”, lists Alaa. He
specifically highlights how location can impact the likelihood of getting
mental health support.

While digital technology may be part of the solution, social media is
also one of the biggest contributors to the decline of mental health in the
information age. With nearly two decades of growing cultural orientation
around digital platforms, studies now show an increase of anxiety and
depression connected to social media use and engagement. A Nottingham
Trent University study found that use of social media can become addictive
and dependency-driven, and several other studies have found that increased
use of social media causes less in-the-moment happiness, lower life
satisfaction, an increased sense of social isolation and a tendency for users
to compare their lives unfavourably with others’. Exposure to online
harassment and trolling is identified as a further risk.

Christine Kritzas, a clinical psychologist and educator at UAE-based
mental health clinic Lighthouse Arabia agrees that the multitasking,
fragmented focus and information overload brought on by frequent social
media use can create feelings of disconnection, wreaking havoc on mental
health and well-being. “This makes us feel lonely. We feel worse when we
are disconnected from our values.”

Media vernacular and insensitive reporting can also contribute to stigmas
around mental health. “Stories that are poorly reported and badly delivered,
are permanent reminders of both our successes and failures,” says Nick March,
Assistant Editor-in-Chief at UAE news outlet The National. March points to a
recent news headline from another publication that reported on a tragic
murder, but repeatedly described the assailant as “mentally ill". In this case,

a shocking story was made worse by directly associating violent crime with
someone living with mental health issues. “There are very few links between
depression and violent crime. »»
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Creating safe spaces

These innovators are disrupting the field of mental health service provision, creating
compassionate, judgement-free environments where people can discuss and resolve
mental health issues with licensed therapists

Labayh, Saudi Arabia

An innovative solution to tackling

the stigma attached to mental health
issues, the Labayh app, founded by
Basim Albeladi, provides anonymous
consultations with psychologists and
psychiatrists. The Saudi start-up and
Expo Live Global Innovator awardee
is helping patients circumnavigate
local stigma around accessing mental
health services by providing digitised,
anonymous online therapy sessions.
The app maintains patient privacy
through anonymous audio call and
in-app messaging allowing users

to reach professional consultants
anywhere and anytime, without

revealing their identities. Thanks to its
discreet approach to mental health,
Labayh today has clients from across
the MENA region as well as Arabic
speakers from outside the MENA
region, with the app receiving more
than 150,000 downloads.

MeeTwo, United Kingdom

Another offering that combines peer
support and preventative mental

help tools within a safe social media
environment is the MeeTwo app from
the UK founded by Kerstyn Comley.
Launched in September 2017, the

app today supports 25,000+ people
from across the country. Catering
specifically to Gen Z, MeeTwo
encourages young people to express
themselves visually as well as verbally.
This award-winning, free and fully
moderated app for teenagers — which
includes inbuilt educational and
creative resources as well as in-app
links to UK charities and helplines —
has become a neutral space allowing
young people to experiment with what
it feels like to open up without drawing
attention to themselves. MeeTwo'’s
founders say the positive feedback
and social support builds confidence,
increases well-being and promotes
emotional resilience.

Left: Labayh’s app provides
an anonymous, stigma-free
way for people to access
mental health support

HEALTH & WELLNESS

In fact, a person living with depression is far more likely to be a victim of crime
than a perpetrator of a violent episode,” he notes.

Yet even the most nuanced and well reported article can be undone
by a sensational headline. While the spectrum of mental health is vast,
the terminology that surrounds is often small. “De-stigmatisation requires
balance, accuracy, using the right language, care and attention around
everything from how our story is illustrated to its headlines and how it is
marketed on social media,” March adds. Without educating journalists and
editors in this care and attention to language, stigmatisation of mental
health issues will persist.

From the ground-up

Dr Alex George, a medical doctor and UK Youth Mental Health Ambassador,
suggests that there is often a negative connotation around the word
‘mental health’ as well as a lack of awareness around how it differs from a
lack of well-being. He began campaigning for the prioritisation of mental
health among young people after losing his brother to suicide.

“Most people don't even realise that just because you might have a
diagnosis of depression now doesn't mean that you cannot get better
or experience happiness,” says Dr George. He believes that early action
to build healthy mental well-being foundations must be taken and
mental health assets, coping mechanisms and toolkits that empower
children to pursue personal well-being should be offered very early
in life. Early education and support, he adds, has a strong role to play
in debunking stereotypes around mental health issues.

Professor Vikram Patel, Pershing Square Professor of Global Health
in the Blavatnik Institute’'s Department of Global Health and Social Medicine
at Harvard Medical School, also believes that governments and policymakers
need to do more to alleviate the mental health burden that individuals carry.
“There’s too much emphasis on what we can do as individuals to promote
our own happiness. And I'm afraid that it's partly fuelled by governments
who want to transfer the responsibility of the happiness of their populations
from things that they should be doing for the public good to completely
making it the responsibility of individuals.”

Key to government intervention in the mental health crisis will be
funding which, according to Elisha London, Founder and CEO of United for
Global Mental Health, has been under-prioritised for far too long. “Globall
funding, back in the day, was just a flat line across the bottom of a graph.
Only 2 per cent of health budgets, which were small and under pressure,
are going to mental health,” says London, who explains that her
organisation has found services to be sporadic, under resourced and ill-
equipped to meet global demand.

London contends that while there is a significant economic
benefit for governments and businesses that invest in the mental
health of their people, we must look beyond the bottom line. “More
than the financial return, lives are impacted, communities are impacted,
culture is impacted. People and the community are better as a whole.”

As access to digital mental health support increases, educational, media,
business and government leadership can help to not only unpack the
true scale of the hidden mental health crisis, but also enable the
structural transformation needed to address it. ®
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“It was my duty
as a nhurse to go
the extra mile”

Pamela Zeinoun

or Pamela Zeinoun, 4 August, 2020 started as a normal day. But
Fas her shift as a nurse at St George Hospital in Beirut came to an
end, there was a sudden, deafening boom outside the window. This
would go on to be known as the ‘Beirut blast’, which caused at least
218 deaths, 7,000 injuries and up to USD 15 billion in property
damage. “The floor shook underneath me and everything collapsed,”
Zeinoun recalls.

Covered in dust and rubble, she struggled to pull oxygen into
her lungs. “It was the most difficult breath | have ever taken.”
But Zeinoun's thoughts were not on her own safety. “The first
thing on my mind was the premature babies under my care. |
refused to leave without them.” Hauling herself up from the floor,
she began to search for the three infants she had been looking
after. "I pulled them from the broken incubators and ran down four
flights of stairs,” she says, sure that the horror was limited to the
confines of the hospital. But, outside things were worse. "It was
chaos — people were coming into the hospital seeking help, and
all the hospital staff were trying to evacuate patients out of the
hospital and into the parking lot”

Zeinoun pulled the newborn babies tight to her body and
walked an hour and a half until she reached another hospital.
‘| found one incubator to put all the babies in, did a quick physical
exam and made sure they were stable,” she says. Zeinoun insists
that her brave actions were simply part of her job, even on one
of the worst days in Lebanese history. “It was my duty as a
nurse to go the extra mile.” Thanks to her efforts, all three
babies survived. ®
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“During the
pandemic, aside
from accessing
medical supplies,
food security was
another issue”

Carla Cochrane

ith 63 First Nations in the Manitoba region of Canada, alll
Woperating under different treaties, Carla Cochrane says
that early action by Indigenous leaders helped the disparate
communities to weather the initial onslaught of the COVID-19
pandemic. "Even before the federal government closed our
borders, our First Nations leadership took that initiative,” says
Cochrane, explaining that this action resulted in no cases in the
First Nations community in the first wave.

However, when the first case was confirmed in October 2020,
things changed. “Itimpacted us big time,” she says. "Aside from
accessing medical supplies, food security was another issue and
we needed to be creative in getting food. It was winter, and it was
minus 45C in the region, so logistics was a big challenge.”

Despite the challenges, Cochrane is convinced that Indigenous
resilience sheltered the communities from the worst of the
pandemic. “Our community truly putin that effort to make a big
difference. Because without those early lockdowns and those
early restrictions, our numbers [of COVID-19 cases] probably
could have been a lot higher” ®
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“It takes just one
mistake, one

trace of the virus
undetected, to lead
to a global disaster”

D r Ujala Nayyar serves in the World Health Organization’s
in-country polio surveillance and eradication programme in
Pakistan. “This work’s stress and round-the-clock nature mean
that testing, campaigning and vaccinations never end. There will
be days when you travel over 500 miles to reach a village and
asking for a child’s stool sample could lead to their parents
pointing a gun to your head.” Despite these dangers, Dr Nayyar
says workers carry on in the field because they know that theirs
are duties with global implications. “It takes just one mistake, one
trace of the virus undetected, to lead to a global disaster.”

With more than half of Pakistan’s frontline health workers
being female, Dr Nayyar credits women with bringing the region’s
polio cases down to just one in Pakistan and four in Afghanistan at
the time of writing. “Women play a key role in distributing vaccines
and building trust with mothers who still doubt the safety or
efficacy of the vaccines.” ®
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Last exit to universa
health coverage

Billions of people worldwide cannot avail the health services they need due to
structural inequalities and a dearth of skilled health workers. Without universal
healthcare coverage, almost every other vulnerability is exacerbated

Opposite page: Before

the COVID-19 pandemic,
universal health coverage
and access to primary health
services were already an
impossibility for many
underserved communities
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H ealthcare is a basic human right. Along with education and gender
equality, itis also a cornerstone of the UN's Sustainable Development
Goals (SDGs), because if the world achieves universal health coverage
(UHC), its positive impact would touch all areas of development. UHC is,
says Dr Tedros Adhanom Ghebreyesus, Director General of the World
Health Organization (WHO), “based on the principle of access to quality
health services for everyone. The rich and the poor. The healthy and the
sick. The young and the old. And everywhere along their life course, without
the fear of financial hardship.” That principle, however, is far from practice.
Although Dr Ghebreyesus asserts that “no one should be faced with a
choice that says, 'your money or your life’,” for many people, that
dichotomy is a stark reality.

The reality

According to the Tracking Universal Health Coverage: 2021 Global
Monitoring Report, published by the WHO and the World Bank, the global
average for access to health services has increased since 2000, and in the
last two decades, the average global life expectancy rose from 66.8 to 73.3
years. Yet, these numbers do not paint the full picture. Increased access to
these services is accompanied by a greater proportion of the population
deemed to be in financial hardship — spending more than 10 per cent of
their income on health.

In reality there is a widening gap between increased access for
those who can afford it, and a worsening situation for the world’s most
marginalised and vulnerable. The UN notes that at least half of the world’s
population does not receive the health services it needs. The global
pandemic only made things worse. »»




Facing facts

While many people are covered by health insurance and are able to access
healthcare with ease, much of the world cannot. Achieving universal health
coverage starts with understanding the facts of the healthcare crisis

3.8+ billion

people, half the world's population,
still lack access to essential
health services

500 million

people were pushed into or further
into extreme poverty (living on less
than USD 1.90/day) by health
spending as of 2020

Data sourced from the World Health Organization,
the World Bank and the Organisation for Economic
Co-operation and Development

95%

of African countries reported
health service disruptions during
the pandemic

9.7%

of global GDP in 2020 was from
the health sector

“The pandemic has given us a deep sense of urgency as well as a
responsibility to seize this moment and make an impact so that we
not only fall back, but accelerate to reach the promise of the UHC
Sustainable Development Goals by 2030"

Dr Samira Asma

Assistant Director General, Data, Analytics and Delivery for Impact, WHO

HEALTH & WELLNESS

“When the pandemic happened, one in three African health facilities
reported disruptions to many critical services such as childhood
immunisation, access to treatment for HIV, malaria, tuberculosis and more,”
says Dr Matshidiso Moeti, WHO Regional Director for Africa. Health service
delivery, disrupted due to a shortage of staff, personal protective
equipment, medicines and beds, are also yet to fully return.

The experiences of the last few years will have “far-reaching and life-
changing consequences to global public health”, says Dr Samira Asma,
Assistant Director General, Data, Analytics and Delivery for Impact, WHO.
“The pandemic has given us a deep sense of urgency as well as a
responsibility to seize this moment and make an impact so that we not
only fall back, but accelerate to reach the promise of the UHC Sustainable
Development Goals by 2030." In short, the road to achieving UHC will need
renewed commitment, as well as a coordinated and aligned response in
national health sector policy planning and strategies globally.

Structural inequalities

Weak healthcare systems are often characterised by structural inequalities.

Gaps in social protection create financial barriers to access, encouraging
inefficient patterns of use and shifting the financial burden of paying for
healthcare onto those who can least afford it. And as of 2020, more than
500 million people had been pushed into extreme poverty from having to
pay for healthcare from their own finances, known as ‘out-of-pocket’
spending, according to the WHO. They had to choose between their
money and their life.

Governments have some serious choices to make, says Dr Juan Pablo
Uribe, Global Director for the Health Nutrition and Population at the World
Bank and Director of the Global Financing Facility for Women, Children and
Adolescents (GFF). “Choices that need to basically protect health and also
[provide] financial protection for the poorest households.” They must
ensure people spend less of their income on medicines, consultations,
treatments and hospital access, and develop policies “with a strong equity
lens, especially among the poorest”’, he stresses. This means improving
social protection support schemes such as benefits and cash payments,
and removing co-payments and other healthcare fees.

Social exclusion also prevents equal access to healthcare. This includes
discriminatory policies that reinforce socioeconomic inequalities across
gender, disability or pre-existing medical conditions. Such imbalance
disadvantages the marginalised further, preventing them from seeking
care. "We need to understand that health is a human right,” asserts »»
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Triple Billion targets

An initiative of the WHO to
improve global health, the
Triple Billion goal aims to
ensure that by the end of 2023,
one billion more people benefit
from UHC, one billion more
people are better protected
from health emergencies

and one billion more people
enjoy improved health and
well-being. The WHO provides
areal-time interactive
dashboard mapping countries’
progress in meeting the targets
and health-related SDGs. Scan
the QR code to learn more

=

Opposite page: The existing
shortage of health workers
was exacerbated by the
COVID-19 pandemic (top),
which also overloaded
health facilities (middle) and
created inequality in access
to everyday and critical
medicines, including the
COVID-19 vaccine (bottom)
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Gabriela Cuevas Barron, Co-chair of the UHC2030 Steering Committee,
calling on governments to give full expression to this right. “This has to
be reflected in all constitutions. We must have a clear implementation
path to meet the goals.”

Health worker shortages

The gaps in healthcare delivery between rich and poor and men and
women also intersects with the gap between urban and rural populations,
with remoteness further obstructing access to services. “There are
hospitals in big cities but imagine the people in rural communities, who
earn very little, and are forced to abandon their children and revenue-
generating activities to go [to the cities] to get help,” says Dr Conrad
Tonku, a doctor with a catchment of 30,000 patients in rural Cameroon.

According to a study by Cancer Atlas, a research project published
by the American Cancer Society, the International Agency for Research
on Cancer and the Union for International Cancer Control, 2018 saw the
deaths of 54,000 women in Sub-Saharan Africa from breast cancer, and
a further 76,435 from cervical cancer. Many of these women have no
access to basic healthcare or screening, and by the time they get a
diagnosis, it is often already too late. To address some of these gaps,

Dr Tonku created the social venture GICMED, a telemedicine provider
that uses a smartphone-based platform and various portable medical
devices to conduct low-cost screenings, biopsies and pathology services
in remote areas.

Innovations in digital medicine clearly hold strong potential for
boosting UHC by improving access to services. However, their adoption
faces myriad challenges that include ascertaining the best solution in each
niche for long-term value, ensuring patients are protected against harm
and data breaches and training health workforces to use them effectively.

Global health services also need to recruit more than 18 million
additional health workers by 2030 to meet UHC targets. That figure was
calculated before the pandemic, which clearly highlighted a higher scale
of inadequacy in the staffing of healthcare workers. Worse still, between
80,000 and 180,000 health and care workers died from COVID-19
between January 2020 and May 2021 according to the WHO. Many more
were left burnt out and traumatised.

The WHO also estimates that recruiting and training professionals is
a key cost in the estimated USD 200 billion investment per annum that
is needed globally to strengthen primary healthcare systems. Its benefit,
however, is that it would contribute to potentially saving 60 million lives
by 2030, alongside improving physical infrastructure, medicines and
health products.

Low- and lower-middle income countries have the greatest gaps in the
supply of skilled and qualified healthcare workers. And as doctors, nurses
and midwives are usually the first line of defence against many diseases,
this critical shortage leads to deaths. “We lose a woman every two
minutes during childbirth due to complications or infection,” says Zubaida
Bai, Founder of ayzh, a social enterprise dedicated to improving women's
health. ayzh designs healthcare products such as low-cost birth kits for
safe delivery, but Bai says skilled workers are just as important. "“Access to
skilled workers can make a difference to mothers and babies’ lives.” @




“Health for all means a world where all people thrive and

not just survive. This is often not an option for people

and communities who are marginalised and in vulnerable
situations. But frontline health workers and volunteers can
make a difference by providing trusted, life-saving healthcare.
Without them, there is no universal healthcare”

Jagan Chapagain
Secretary-General, International Federation of Red Cross and
Red Crescent Societies

“Health for all means we put people first. It means we invest
in equity, providing access to care and financial protection to
every inhabitant of our country, irrespective of their official
status. Because a country and its economy can only thrive
when its people are healthy, both physically and mentally”

HE Alexander De Croo
Prime Minister, Belgium

“Health for all means what global leaders are committed to in
the 2019 political declaration on UHC, which is to leave no one
behind. And we know that progress in health means progress
in every area of sustainable development, and we cannot
afford to wait any longer. It is a matter of political will, and it is
our responsibility to the people we serve”

Maria Fernanda Espinosa Garcés
President, 73rd Session of the UN General Assembly,
UHC Movement Political Advisory Panel, UHC2030

“Health for all means people-centred health systems that
provide the right services, remove barriers to access, reduce
inequities and improve quality”

Rosemary Mburu
Executive Director, WACI Health

“Health for all means showing solidarity and supporting
countries in strengthening their health systems. Everyone,
regardless of age, gender, wealth or place of residence, must
have access to quality healthcare services”

Stéphanie Seydoux
French Ambassador, Global Health

“Health for all is a beacon of light. Freedom from
inequality. A world full of hope, compassion and peace”

HE Shigeyuki Goto
Minister of Economic Revitalization, Japan

“Health for all means saving lives by investing and providing
quality, accessible and resilient health systems to every
citizen. Health for all means leaving no one’s health behind”

Surangel S Whipps Jr
President, Republic of Palau



Dubai-based Filipino artist Cholo Juan began his career as a graphic designer
before moving into commercial and fine art. His colourful, thought-provoking
work deals with the themes of belonging and culture, with a special focus on
the Filipino diaspora. He is known in particular for his live art murals, and was
invited by Expo 2020 to create an artwork on stage at the Celebrating
Unsung Heroes event to commemorate the heroism of the UAE’s frontline
healthworkers who carried the nation through the worst of the COVID-19
pandemic. The artwork was presented by Expo 2020 Chief of Staff Nadia
Verjee to Dr Maha Barakat, Director General of the Emirates’ Frontline Heroes
Office (pictured bottom left, on the right)
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Digital medicine
and the data debate

While digital technology has the potential to revolutionise healthcare, it
requires patients to allow extensive access to their personal details, raising
complex questions around safety, privacy and ethics

Opposite page: Despite

the challenges around data
privacy, digital medicine has
opened up new ways to
access health services
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igital medicine is transforming healthcare delivery. Standard practice
D and care are being improved using advanced robotics, machine
learning, artificial intelligence and precision medicine. Last-mile locations
and traditionally underserved communities are being broughtinto the
healthcare fold with telemedicine, mobile health and other digital health
services. We are on the horizon of the future of healthcare, one that is
personalised and at the same time universal in its capacity to bridge gaps
in coverage. Yet this transformation depends on patient data, and with it,
ethical considerations around its storage, management, use

and distribution.

For many, the benefits of digital medicine are overshadowed by a
growing anxiety around the availability of patients’ personal details. A
Statista survey conducted in 2021 found that more than half of Americans
felt that use of Al threatened their security and privacy, and 35 per cent
were concerned about machine bias. With reports from independent
US.-based health and technology analyst Healthcare IT News stating that
more than 40 million patient records were compromised in the US.in 2021,
typically through phishing, the large-scale breach of patient data no doubt
fuelled these concerns.

The big question is whether the benefits of digital population health
management should outweigh privacy concerns. Dr Jemilah Mahmood,
Executive Director at Sunway Centre for Planetary Health in Malaysia,
and former Special Advisor to the Prime Minister of Malaysia on Public
Health, points out that most people risk their privacy on a daily basis
through online activity anyway, so the opportunity to take control of
their own health is arguably less of a gamble than their social
media profiles. »
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“Data has to be normalised, and it has to be based on standards so
that it can be aggregated and used in the decision-making process”

Carlos Albarracin
Business Development Manager of Healthcare, Indra

“In developing and middle-income countries like Malaysia, we don't have
the benefit of a broad insurance system for the public. So how do

we now put health into people’s hands?” Mahmood asks. Moreover, she
points out, concern over online privacy may be a privilege unavailable to
communities lacking universal healthcare.

Yet, while digital medicine could place health services in reach of
underserved communities, the digitisation of health profiles could have
unintended consequences. Population health management uses data to
understand the health outcomes of a group of individuals as well as the
distribution of those outcomes within the group. By seeking to identify
people at risk of certain conditions, it could not only facilitate early
intervention and preventative measures but also stigmatisation or
institutional discrimination. However, while this does pose a potential
challenge, it could also create new possibilities for tailor-made care if
approached properly.

Soon, it will be possible to walk into a hospital, where medical
professionals will take a pinprick from your finger and give you drugs
tailored to your own DNA, and the benefits will be "absolutely incredible”,

says His Excellency Stephen Donnelly, Minister for Health for the Republic "[Precision medicine] isa fascinating and exciting area with a
of Ireland. “It's a fascinating and exciting area with a potential dystopian potential dystopian implication"

implication,” he adds, warning that governments must regulate the
sector in ways that create the space and freedom for innovation for His Exce"ency Stephen Donne"y
the public good, while not allowing governing bodies or institutions to
misuse patients’ information.

Yet such health data is already ruled by robust security and privacy
policies which make it difficult to share. This needs to be addressed,

Minister for Health, Ireland

according to Dr Istvan Petak, Founder and CEO of Oncompass Medicine. Yet this endeavour, he says, is frustrated by the huge volumes of
“Regulations are needed not to limit our access to data but to help us unstandardised, unstructured data around a patient’s health, leading to
to access data,” he says. While sensitive, this data is critical if medicine fragmented health records.
is to keep up with digital developments. Petak believes that “with digital “Data has to be normalised, and it has to be based on standards
tools we can share experiences and knowledge, further globalising so that it can be aggregated and used in the decision-making process.
medical data which can be united to develop new tools.” Founded in We can deploy artificial intelligence and machine learning technologies,
2003, the medical software company uses the study of the cancer but first you need to have the data”
genome from the Human Genome Project to identify cancer-causing Access to accurate health data can reduce readmission rates,
genes and select the most appropriate molecular-based targeted ensure greater transparency and foster communication between
treatment option for individual cancer patients. However, Dr Petak patients and healthcare professionals. On the flipside, poor quality
warns that everyone involved needs to learn how to use these new data or inadequate methods of data analysis carry an inherent bias,
tools wisely. “Not just scientists, but everybody has to understand the as they do not provide a true representation of the diversity of a
actual benefits and limits of these technologies — which we should population. This can result in discrimination against certain groups,
then use.” the provision of inappropriate care, or reduced access to treatments.
For Carlos Albarracin, Business Development Manager of Healthcare The challenge for governments, healthcare providers, private

Opposite page: Precision at Indra, who has spent his career striving to develop the ultimate businesses and individual patients lies in finding a way to push

medicine uses an individual’s . . . . . .. . . .

genetic profile to curate the universal electronic medical records system, standardisation of health forward on safe and efficient data mining and analysis, while

best possible treatment plan datais key to achieving the next generation of healthcare. respecting patient privacy. ®
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“Collaboration and financing
are needed to stifle this virus.
We must act faster than ever”

Opposite page: Dr Seth
Berkley calls on the global
community to play its part
in ensuring worldwide
vaccine equity

uring any pandemic, our rapid global response is critical, and right
D now, we are ill-prepared for the next pandemic. We are trying to
change this through the COVID-19 Vaccines Global Access (COVAX), a
worldwide initiative for equitable access to the COVID-19 vaccine directed
by the Gavi Vaccine Alliance, the Coalition for Epidemic Preparedness
Innovations, the WHO and UNICEF.

Through COVAX, we delivered more than a billion vaccine doses to
people in 144 economies in less than a year, making it a true multilateral
global solution to this pandemic. Itis the largest and most complex global
rollout in history. Over 90 per cent of these doses were distributed to
people in the 92 lower-income countries. This is absolutely essential
because until people in all corners of the world are protected, this virus will
not only continue to circulate but new and potentially more dangerous
variants will emerge.

I want to reiterate that no one is safe until everyone is safe. Today,
with more than 3 billion people still unvaccinated, the majority in lower
income countries, we need to accelerate the global effort more than
ever. To this end, we launched the Gavi COVAX AMC 2022 investment
opportunity, calling on leaders from public and private sectors to renew
their support and help raise at least USD 5.2 billion in additional funds.
This will help COVAX create a pandemic vaccine pool, a buffer to protect
its supply in the face of future bottlenecks and meet the emerging needs
of countries.

Saving lives,
protecting health

COVAX is the only global mechanism striving towards equitable access,
and it has proved that it can deliver. However, we have faced many
obstacles along the way. A lack of early at-risk funding, vaccine hoarding,
export restrictions and delays in scaling up manufacturing. These have
led to barriers in access to vaccines, diagnostics and therapeutics.

We cannot afford such delays. Yet, these will continue unless global
collaboration against the present and any other future pandemics pick up.
Without additional support, we risk further delays in helping countries alll
across the world. Collaboration, support and financing is ultimately what it
will take to stifle this virus, so we need to act faster than ever. ®

Edited excerpt from Dr Berkley’s address at the ‘Preventing and Preparing to Beat Future
Pandemics’ event held during Expo’s Health & Wellness Week
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INTRODUCTORY
OVERVIEW

“The pandemic has taught
us three lessons to guide the
future of healthcare”

3» By Dr G Anton Decker

xpo 2020 Dubai took place at such an important moment in time.

All of us, throughout the world, have been through an historic and
challenging time. The COVID-19 pandemic has affected us personally
and in our communities. It continues to test all aspects of our health
systems and show us our weaknesses and, indeed, our strengths as
well as the opportunities that lie ahead of us.

The pandemic has taught us three lessons to guide the future of
healthcare. First, the world needs trusted sources of information and
knowledge. We need to know where to turn with our questions, and we
need assurance that our health information is supported by high-quality
research. Second, we witnessed the fact that the world innovates better
when we work together and share knowledge. Third, we learned in real-
time that the world is ready for new models of healthcare, integrating
new virtual tools that connect us across the planet.

For Mayo Clinic, the sharing of knowledge goes back to our founding
more than 150 years ago. Doctors Will and Charlie Mayo were brothers,
and both were gifted surgeons. They travelled the globe to not only share
knowledge but, more importantly, to learn. In an era when a trip across
the ocean could take several weeks, they left the small town of Rochester,
Minnesota, to visit medical centres around the world, for, as Dr William J.
Mayo said, “Science knows no country.”

Mayo Clinic has a long history with World Expos reaching back to 1893
when the Mayo brothers attended the World's Columbian Exposition in
Chicago. They recognised the importance of the Expo in bringing
together the latest innovations and advances, making them accessible to
a wide audience. Mayo Clinic also participated in the 1933-34 Century of
Progress International Exposition where the focal point of Mayo's

HEALTH & WELLNESS

Dr G Anton Decker
participated in the

At the Speed of Life:
Faster and Safer
Medical Innovations
panel discussion during
Expo’s Health & Wellness
Week, during which he
highlighted the vast
potential of emerging
health technologies

exhibition was the Transparent Man — a life-size, see-through replica
of the human body that delivered a 10-minute recorded audio lecture.
In the depths of the Great Depression, it was a significant effort for
Mayo Clinic to sponsor an exhibit and commission the statue — but
Mayo's leaders were committed to educating the public and inspiring
young people to careers in medical science.

People sharing ideas to improve the world has been at the very
heart of Expo 2020 Dubai. It was a privilege to be part of Expo’s
World Majlis on The Future of Faster and Safer Medical Innovations
where we discussed the abundance of medical breakthroughs and
opportunities in recent years that have been enabled by technology
and global collaboration.

With opportunity comes the question of equity. How do we get this
care closer to where patients live? How do we make care accessible to
those mostin need? There has never been a more important time to
address global health equity. Not only is it the right thing to do, but
COVID-19 has reminded us how connected and dependent we are on
our collective health as a global village.

In the pages that follow, you will find inspiring opportunities and
solutions in health and wellness that are being explored around the
world. I hope that these ongoing conversations centred on the most
pressing health and wellness issues facing humanity will inspire us as
we work together to advance medical science, reduce the burden of

sickness and illness, bring hope and contribute to health and well-being.

| warmly invite you to continue the conversations that 192 countries
began at Expo 2020 Dubai and take collaborative action to create a
healthier and happier future for every person on our precious planet. ®
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Designing spaces
that heal our plane

An ailing planet means ailing populations. To heal both, experts are calling for a
radical reframing of how we plan our cities, greater investment in designs that
elevate air quality and eliminate pollution and multisectoral collaboration to create

healthier spaces for all

“Nature is always
in charge and

to compromise
nature is to
compromise
oneself”

Royal Pineda
Principal Architect and CEO,

BUDJI + ROYAL Architecture

+ Design, Philippines

Opposite page: Designing
spaces that integrate human
lilfe with the environment are
important for the health of
people and planet (left), and
the Eden Project in Cornwall,
UK, is just one example of how
this can be done (right)
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I n 2015, 16 per cent of global deaths were caused by air, water or sail
pollution — more than natural disasters, diseases, smoking or war,
according to the Lancet Commission on Pollution and Health. From
unsustainable exploitation of natural resources to toxic pollutants poured
into our natural systems, we have pushed our planet to the limit and are
now paying the price with our health. “Nature is always in charge, and to
compromise nature is to compromise oneself,” suggests Royal Pineda,
Principal Architect and CEO, BUDJI + ROYAL Architecture + Design in the
Philippines, whose architecture prioritises natural, sustainable materials

in its buildings.

Taking a similar approach to restoring the connection between humans
and nature is the Eden Project from the UK. The educational charity is
working to rebuild relationships between people and the environment
through mass landscape regeneration initiatives. Its global project series
called New Edens aims to revitalise environments and ecosystems across
the world, taking into consideration the environmental conditions and
community needs of each location. Currently, three pilot designs are
underway to encourage sustainable harvesting, fishing and the
rehabilitation of lakebeds which will not just positively impact the
environment but will also support the livelihoods and well-being of
vulnerable communities living in the targeted area.

While the New Edens series focuses on the restoration of natural
ecosystems for healthier living, there is also the need to address
challenges to health within our built infrastructure. Habiba Al Marashi,
Chairperson of the Emirates Environmental Group, believes that careful
design of buildings can make all the difference. “From energy efficiency,
the rays that come from the building material, to the paints and every
fixture [of the building],” Al Marashi notes that wellness-first buildings can
help reduce energy consumption and improve human health.

Did you know?
Research by the
Environmental Protection
Association shows that
city dwellers spend 70 to
90 per cent of their time
indoors, where pollutants
can be two to five times
more concentrated than
those outdoors

Checklist

» Invest more in biophilic design

(the practice of connecting
people, nature and built
environments) to foster an
ecosystem of well-being
Encourage visionary city
planning to ensure future
developments are designed
from the outset to help the
planet and improve the

livelihoods of the communities

who live in them

Build consciously. From
chemicals, furnishing and
lighting, the aim is to be
toxin-free and sustainable,
with minimal impact on
the environment
Encourage cross-sector
collaboration, policies and
investments that improve

outdoor and indoor spaces to

serve humans and
the environment

For Professor Nino Kunzli, Dean at the Swiss School of Public Health and
Deputy Director of the Swiss Tropical and Public Health Institute, no matter
how beautiful and tech-advanced a single building is designed to be, smart
urban planning projects are essential. He suggests that cities should provide
the foundation for people to live healthily, reasoning that solutions like
environmentally conscious transportation systems, walkable streets and
greenery to filter the air offer a host of benefits “relevant to our mental
health, our physical health, and to the way we work and live together”.
Commentators agree that unhealthy spaces are not the result of
a dearth of expertise or willpower, but rather a lack of collaboration
between different sectors. “You need all the players together,” asserts
Al Marashi. “You cannot say that it takes only architects and contractors.
You need city planners, government and other entities involved to ensure
that everything is done at the designing table.” She recommends they all
ask the same essential question: "How are we planning our spaces and
cities to be living, breathing, healthy surroundings?” e
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At the speed of life

As technology accelerates medical innovation and the evolution of
healthcare, we are reminded that sometimes it is the human connections

that matter most

“There has never
been a more
exciting time to be
alive or part of the
healthcare sector”

Dr G Anton Decker,
MBBCh

Opposite page: The pandemic
not only necessitated speedy
development of a COVID-19
vaccine, it accelerated the
speed of health service
development in general
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W e are standing at a crucial intersection of medicine and technology.
“There has never been a more exciting time to be alive or part of the
healthcare sector” enthuses Dr G Anton Decker, MBBCh, President of Mayo
Clinic International in the US. Ongoing breakthroughs in health-tech
buttress his statement. Innovations like automated surgeries and Al-
enabled diagnostic methods are no longer possibilities, but realities.

Even space exploration is enabling medical innovations to develop at
the speed of light. “In space, we don't have the luxury of doing things
invasively,” explains Dr Yvonne Cagle, NASA Astronaut and Colonel, and
physician for the United States Air Force. “That's where some of the really
exciting innovations are going to come through because they're fast and
they're safe.”

The challenges posed by the COVID-19 pandemic have been a major
accelerator of innovation in healthcare systems. As the world rushed to
control the spread of the virus, researchers managed to squeeze in 10 to 15
years’ worth of vaccine trials and development in under one year. Similarly,
travel restrictions saw medical professionals finding innovative ways to
deliver treatment.

“While we can'’t travel, our data can,” notes Professor John Fraser,
Director of the Critical Care Research Group at The Prince Charles Hospital
and The University of Queensland, Australia. "Our colleagues in Milan were
going through a very hard time during the virus,” he says, alluding to the
devastating infection rates endured by Italy in the early stages of the
pandemic. “While we couldn’t be there physically and help, we worked with
IBM and the Gates Foundation to get data, democratise the data and assist
clinicians in the intensive care units on how best to treat them.”

Did you know?

mRNA technology has been
around for decades, but the
pandemic saw it being used in
vaccines on a global scale. In
contrast to traditional vaccines,
which rely on complicated
biotechnology, candidate
mRNA vaccines are much
quicker to produce and can
be chemically synthesised in
as little as two days. They are
economical too, because the
same production facility can
be used to make mRNA for
different diseases

A /\ COVAX

Checklist

» Encourage innovation

through collaboration and
partnerships to develop the
most effective
healthcare solutions
Embrace technological
developments that allow
better access to
healthcare services
Promote the scientific peer
review process and sharing
',h‘ A of information so that
people have access to
reliable and credible data
in the healthcare industry
Respect the human
connection involved in
healthcare, making sure
the patientis always
at the forefront of
medical innovation
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“We can congratulate the scientific community, particularly the vaccine
community, on how we've done so well with COVID in rich countries and
are on pathways to do better with poorer countries due to data and
collaboration,” states Dr Mahender Nayak, Area Head, ICMEA and Senior
Vice President, Takeda, UAE. The public too, is benefitting from increased
access to information.

Yet as innovations increase and accelerate, Dr Decker is keen to
reiterate that the power of human connection remains a constant. “While
things are going to advance at the speed of light, or life, we shouldn’t
forget the human level and the relationship between the provider, be
that a doctor or a nurse, and the patient, because that's a very special
relationship.” By centring this relationship, digital innovations could enable
not only greater access and enhanced medical care, but higher levels of
trust, which will take us even closer to better health opportunities for all.

Dr Nayak concludes on a note of caution, warning that the use and
dissemination of information, while empowering, also has the potential to
mislead. "Alternative sources which may not be that credible need to be
scrutinised,” he says, calling for greater expert engagement with the public
to help individuals learn to discriminate between reliable and unreliable
sources. “Scientists should be out there talking about the science so people
really understand it” @
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Women on the
frontline

Women carry the bulk of the burden in healthcare delivery and also face
the most danger. How do we protect and support these vital workers?

“We value their
contribution, but
we also value
their well-being
and therefore

whatever policies

we putin place
need to be
addressing these

Her Excellency
Peggy Vidot

Minister of
Health, Seychelles

Opposite page: In addition
to the inherent dangers of
gender-based violence and
industry discrimination,
women health workers also
carried the weight of the
the COVID-19 response
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Between 2016 and 2020, the International Committee of the Red Cross
(ICRC) counted 3,780 attacks on frontline health workers across 33
countries. “Seventy per cent of the health workforce are made up of
women,” so they face twin risks of being healthcare workers, especially in
conflict-affected areas, and being women, due to gender-based violence
says Dr Micaela Serafini, Head of the Health Unit at ICRC in Switzerland.

Accidental victims or deliberate targets, female frontline health workers
face immense challenges, and this has only worsened since the COVID-19
pandemic. As of late 2020, young unmarried women who provided
midwifery care in rural areas in Southeast Asia were reporting sexual
assaults and feared for their safety when engaged in medical duties. And
in February 2022, the UN suspended a polio vaccination programme in
parts of Central Asia after the murders of eight vaccination workers, four
of whom were women.

“We've got to be looking at some of the real structural issues within any
health system,” asserts Her Excellency Peggy Vidot, Seychelles’ Minister of
Health. However, she is heartened by increased collaboration between
governments, NGOs and other organisations "“coming up with policies that
would mitigate the violence against health professionals”. Citing the UN
Security Council’'s 2016 resolution for improved protection of health workers
and facilities, HE Vidot believes that “it shows that the world condemns this
kind of behaviour [violence against health workers] and wants to come
together to protect health workers".

Beyond protecting health workers, there is also a critical need to address
the huge gender imbalance in health sector leadership. This, says Dr Serafini,
has led to, among other challenges, the logistics of health service delivery
historically excluding women's needs, despite them making up most of the
workforce. “Male colleagues are deciding on what we deliver,” she says,
stressing that beyond personal protective equipment “very much being

Did you know?
According to the WHO,
women make up the
majority of nurses

and midwives, but are
underrepresented as
doctors, surgeons and
managers. Support and
development in these
areas will be crucial

to meet the need for
18 million more health
workers by 2030 as
predicted by the WHO

designed for men’s bodies’, and thereby exposing women workers to
increased health risks, decision-making powers in the health industry are
largely held by men.

Beginning with first identifying gender inequities, Dr Serafini stresses that
concrete actions to create gender balance at decision-making tables is
crucial. The introduction of gender parity requirements in health industry
leadership is a must, but HE Vidot insists that capacity development will be
the enabling factor. “Preparation for leadership needs to start very early on..
and all organisations should really take this on board and look at people with
potential,” she says, adding that “it's also got to do with opportunities’,
making sure that women are sufficiently exposed to leadership positions.

In terms of concrete action, HE Vidot would like to see the introduction of
policies that address the issue of leadership at industry level. She also calls
for policies that support the development of women decision-makers at
international level in a way that emphasises consideration of women health
workers' needs. “We value their contribution, but we also value their well-
being and therefore policies need to be addressing these.” ®

Checklist

» Ensure that the logistics of
health service delivery,
especially in hazardous
areas and conditions, factor
in women's unique needs in
terms of health equipment
and protection against
gender-based violence
Policy at industry level must
prioritise the development
of female health leaders
from early on, exposing
them to opportunities and
supporting their
capacity development
International collaboration
between governments,
humanitarian organisations
and the health industry
should facilitate more
gender responsive
legislative frameworks
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Lessons from
the pandemic

With hard won insights on the interconnectedness of public health, the world
can build a more equitable system of care through collaboration, technology-
sharing and a ‘One Health' approach to global well-being

N o one is safe until everyone is safe. This sentiment, put forward by
numerous leaders in the global public health arena, sums up the biggest
learning of the COVID-19 pandemic. The virus not only spread quickly
across the globe, it affected the welfare of billions of people and disrupted
the health services of countries worldwide. Tackling the pandemic also
demonstrated not only the interconnected nature of our global community,
but how we are all fundamentally intertwined with the natural environment
and all of its ecosystems.

For example, the pandemic prompted renewed conversations about the
interplay between human beings, animals and the environment, particularly
the dangers posed by zoonotic diseases. According to the WHO, there are
more than 200 known zoonoses, and as many as 700,000 viruses have
zoonotic potential. "Each time zoonotic infection occurs, there is a chance
that the virus will mutate to become better adapted to human-to-human
transmission,” says Professor Andrew Cunningham, Deputy Director of
Science, Institute of Zoology, Zoological Society of London.

We need a ‘One Health’ approach

While we may not be able to develop vaccines or treatments for the
thousands of potentially zoonotic viruses that exist in wild animals, we are
not without options. "A more effective and efficient way of targeting
resources will be to develop a risk-based method to prioritise mitigation
measures and target future research,” suggests Professor Cunningham.
His observations are part of what informs the ‘One Health’ approach to
human health and well-being. This approach recognises that the health of
humans is fundamentally linked to the health of animals and the planet. »»
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“We need to think more holistically about our relationship with
nature if we want to save lives going forward”

Dr Neil Vora

While the One Health approach isn't new, it's becoming more salient. As
human populations encroach into wildlife areas, people and animals are
increasingly crossing paths, while new risks from the climate crisis disrupt
habitats and create new opportunities for diseases to pass from animals to
people. “Itis clear that the health of humans is linked to the health of
animals in the environment,” says Dr Neil Vora, Fellow at Conservation
International. “We need to think more holistically about our relationship
with nature if we want to save lives going forward.”

Among the measures proposed by Dr Vora is an end to or more strictly
regulated wildlife trading markets. Additionally, improving conditions during
animal husbandry could not only stave off the spread of zoonoses, but also
save the global economy billions of dollars. “The return on investment of
investing in these activities is massive. It will cost around USD 10 to 20
billion a year to properly implement these activities, which is a drop in the
bucket compared to the trillions of dollars that we've lost from a pandemic
such as COVID-19," he notes.

Beyond the prioritisation of wildlife conservation and animal health, the
One Health approach also emphasises the strong link between the health
of our environments and the well-being of communities. Paul Scialla, CEO
of Delos and Founder of the International WELL Building Institute, notes
that just 5 per cent of chronic health outcomes are genetic, while another
20 to 25 per cent of those outcomes are determined by lifestyle. However,
over 70 per cent of our health outcomes are determined by our
surrounding environmental and social determinants of health, underlining
the need to optimise our surroundings to support better health.

“We can use our indoor spaces to enhance our lives, to enhance the
way we sleep, the way we breathe, our energy levels, our 24-hour circadian
rhythm and map these directly to our health outcomes,” Scialla says. He
also emphasises the importance of external bodies in championing and
verifying health and safety protocols for our built environment.

All these factors also tie into mental health outcomes. Paul Hendry, Vice
President for Health, Safety and Environment at global consultancy firm
Jacobs, signals that we can tap the full potential of healthcare if we unpack
the many factors that contribute to mental health.This was the objective of
Jacobs’ 'One Million Lives’ mental health check-in tool.

“From psychological distress to sleep, resilience, social support, social

. media, perfectionism in coping strategies, there are so many factors that
Opposite page: As modern

life brings humans, the contribute to your mental health,” Hendry remarks. Analysing these
environment and animals into elements, the One Million Lives tool gives the user a mental health score
increasingly close contact, and | ith individualised pl f il fthei |
with it the spread of zoonotic along with an individualised plan to focus on every pillar of their menta
diseases, the ‘One Health’ well-being. “One of the crucial things that we found through the

h, which prioriti . . .
e oo ot e programme is that people are now talking about their mental health

proving critical score, sharing it with those around them,” he adds. It's a promising »»
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Did you know?

According to Johns Hopkins
Medicine, the use of fithess
tracking devices such as smart
watches and heart monitor
bands can be an effective tool
for increasing heart health.
The organisation notes that
by tracking sleep, heartrate,
and activity level, users gain
awareness of their habits

and are empowered to make
positive health changes
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trend in designing our living environments and, indeed, normalising
conversations around mental health management.

Managing our health and well-being

With the world focused on optimising healthcare delivery in the face of
COVID-19, there have been unprecedented advances in technology that
support not justincreased efficiency of care but expansion of access to
health services. Between rapid vaccine development, telehealth and new
software to support health systems, technology has a clear role to play in
driving greater efficiency on how we manage our health and well-being.

“Today we can deploy artificial intelligence and machine learning
technologies with data and leverage it for the very best for patients and
the healthcare arena,” says Carlos Albarracin, Business Development
Manager of Healthcare at Indra, a global technology and consulting
company. With patients and doctors able to exchange clinical data online,
they can now problem solve more quickly than ever, and extend healthcare
coverage to previously underserved communities, regardless of location.
“Technology can improve service delivery and treatment by leaps and
bounds,” Albarracin says.

Along with access to emerging technologies comes a host of powerful
new tools for driving well-being. An example is the health and fitness
tracker WHOOR, which monitors recovery, sleep, training and health, with
personalised recommendations and coaching feedback. “The world is
divided into two camps: those who have control over their physiology, and
those who don't. This is where the use of digital tools and technology
comes in and can help improve physical and mental health immensely,”
says Kristen Holmes, Vice President of Performance at WHOOP.

WHOOP analyses key health metrics like heart rate variability
(considered a marker of resilience and behavioural flexibility), resting heart
rate, sleep performance and oxygen levels to determine a daily recovery
score. This score tells users when their body is ready to perform, and when
they need rest. It also shows users how specific lifestyle and training
behaviours affect recovery. “We often think that managing or monitoring
our data may be cumbersome, but | think what WHOOP has really done is
given our members a platform to be able to view what's essential. The
more we can understand biomarkers of our health like sleep, diet, heart
rate, the more we can start to proactively manage them,” Holmes adds.

With these and other technological advancements, we can improve
access to quality care and support people to take better control of their
well-being. Yet achieving healthier and more resilient communities across
the world still requires deeper international and multisectoral collaboration.

Fostering greater collaboration

“The COVID-19 pandemic has made it clear that health is a collective
issue, and so are the solutions,” says Masaki Inaba, Steering Committee
Member (Civil Society of the Global North) of UHC2030. However, better
health coverage is not just about increased government health spending,
he notes. It's about investing in stronger health systems through
partnership and collaboration so that they are more resilient to
unexpected health crises. »

Pandemic response checklist

While the world is on the road to recovery, with health systems not just returning to
normal but improving, the threat of another global health crisis cannot be ignored.
Equipped with lessons from the pandemic, the world must be ready to respond to
the next pandemic more quickly and efficiently than previously

» Cultivate more global mechanisms » Increase worldwide health spending,
that strive towards equitable with a focus on building universal
medical access health coverage and ongoing

Promote international, multi- RO [ e el (Rl

stakeholder collaborations » Continue vaccine development and

in healthcare build regulations to ensure equitable
distribution and the financing of

Work to ensure equitable access )
vaccines for all

to healthcare for all countries, and
provide additional support to more
vulnerable nations
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“The COVID-19 pandemic has made it clear that health is a
collective issue, and so are the solutions”

Masaki Inaba

Steering Committee Member (Civil Society of the Global North), UHC2030

Opposite page: A key part
of responding to future
pandemics will be improving
universal health coverage
and access to primary health
services in order to build

a more resilient health
foundation, especially for
those who had previously
fallen through the gaps in
health coverage
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His Excellency Dr Ahmed bin Mohammed bin Obaid Al-Saidi, Minister of
Health for the Sultanate of Oman, explains how despite the pandemic
challenges, Oman was able to rely on a strong health system and pull
support from local and international partnerships to ensure continuity of
care. "We managed to achieve this through innovation and partnership
locally and globally. We are proud to say that we met most of the health
needs of the population in Oman during the pandemic,” he says. It's a
pertinent lesson in an increasingly globalised world. If we seek to uphold
global health and well-being for all, we must look to universal health
coverage (UHC) and leverage international partnerships and multisectoral
collaborations to get us there.

“Commitment to UHC must be multidimensional in practice,” Inaba
asserts, explaining that equitable global health can be achieved if
approached holistically. It is a point of view shared by Her Royal Highness
Princess Dina Mired, former President of the Union for International
Cancer Control (UICC) in Jordan. “If you're going to embark on universal
health coverage, you're not going to embark with just the health system’s
status quo. You're going to rethink, plan and reimagine, look into the
fragmentation that exists and think of a better and more efficient way.”
The breakdown-and-rebuild approach is crucial when existing health
infrastructures have proved insufficient to carry the pandemic burden,
however, only trans-national and trans-disciplinary collaboration can
really support this.

Speaking to the reforms he spearheaded during his time in
government office, Dr Recep Akdag, Professor of Paediatrics and Former
Minister of Health of Turkey, explained during the International Universal
Health Coverage Day specialist event what it took to build a system that's
now lauded for its approach. The work began by focusing on the three
fundamental goals of health systems, namely improving health status,
increasing public satisfaction and prioritising financial risk protection.

"Any health transformation programme needs a comprehensive
reform agenda to bring UHC. Partial reform efforts usually end with
failure,” Dr Akdag says. As part of this work, all public insurance schemes
in Turkey were merged into a single, mandatory programme. “Paying the
premiums by the general budget provided additional taxbase funding to
the healthcare budget,” he explains. Thanks to this mixed funding model,
the country now has more than 99 per cent coverage, which proved
essential during the nation’s response to COVID-19.

Another example that demonstrates the impact of collaboration is
the strong partnerships enabled by the African Union (AU) to tackle the
pandemic. With the onset of COVID-19, the AU tasked a group of experts
with mobilising international support. It also launched the Africa »»
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“Any health transformation programme needs a comprehensive
reform agenda to bring universal health coverage. Partial reform
efforts usually end with failure”

Dr Recep Akdag

Professor of Paediatrics, former Minister of Health of Turkey

Vaccine Acquisition Task Team (AVATT), which worked together with the
Africa Centres for Disease Control and Prevention and the World Bank to
secure vital vaccine doses for the continent.

Above: In September 2021, With hard but necessary lessons learned, we now understand the

collaboration between the
African Union (AU), the Africa
Centres for Disease Control
and Prevention and the African
Vaccine Acquisition Trust saw
the procurement of 12,000
doses of the Johnson and
Johnson single-shot COVID-19
vaccine for AU Commission
and Embassy staff and their
famlies. Fortifying the health
of key decision makers was an
important part of the region’s
pandemic response strategy
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importance of international, collaborative networks, and global funding for
preventing future pandemics. "As we design the future for preparedness, we
need to think about preparedness with equipment knowledge, equity to
what makes all of us safe rather than looking at this singularly,” says Donald
Kaberuka, Chair of the Global Fund.

Whether it is combatting pandemics, building hospitals, financing
science and research, or innovating in technology, we achieve more working
together as a global community. This will remain essential as we plan to
rectify inequalities in health access and solve future problems in global
public health. ®
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1. Morocco’s herbal medicine practices were on display at its pavilion

2. Croatia’s pavilion spotlighted the national health tourism agenda in

a workshop on the issue of well-being | 3. The Costa Rica pavilion
showed how the country plans to incorporate nature in the development
of its medical tourism industry | 4. The India pavilion explored the
country’s ancient practices of ayurvedic medicine, yoga and meditation
5. Poland showcased how its private tech companies are set to digitise
the healthcare system | 6. The Swiss pavilion explored public healthcare
challenges and the importance of sustainable initiatives to address them




1. The Bangladesh pavilion displayed a wealth of exciting health innovations
O STORI ES OF NATI o NS 2. Healthcare innovators were on show at the Good Place by Expo Live | 3. The
Cuba pavilion highlighted its many contributions to healthcare, such as being the
first Latin American country to develop a COVID-19 vaccine | 4. Expo 2020 was
one of the stops on the ‘Wellness on Wheels’ COVID-19 vaccination drive, led by
the Mohammed Bin Rashid University of Medicine and Health Sciences and
Dubai Health Authority | 5. Malawi showcased its development plans for various
sectors, including health | 6. The Gatorade pavilion displayed its Gx Sweat Patch,
which builds customised nutrition plans based on athletes’ perspiration profiles
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Striking a balance

Now, more than ever, we need a wholesale review of the daily practices and
broader policies that guide our personal health, collective well-being and
work-life balance

n June 2020, the US Centers for Disease Control and Prevention
declared COVID-19 a mental health crisis — just three months after the
WHO declared it a pandemic. That announcement underscored the toll of
lockdowns, blurred work and home boundaries, mandatory social
isolation and socioeconomic uncertainties on mental well-being.

Three years on, with COVID-19 classed as no longer a global
emergency, that progress carries with it residual emotional baggage.
According to the Perelman School of Medicine’s Center for the Treatment
and Study of Anxiety at the University of Pennsylvania, the psychological
scars of the pandemic run deep and may linger long after the peak of the
crisis. The need to incorporate purposeful practices of mindfulness and
well-being into daily life has never been more critical. The question is no
longer if we need to find balanced ways of living in this new reality, but,
how might we start?

According to Edyta Satchell, a corporate wellness expert and founder
of Satchelle Global, the first step is working on internal well-being. “It's all
about saying, 'l am powerful’ and really building that optimism and
confidence, which will emanate from within you.” That starts with
practising self~-empowerment and gratitude to change limiting beliefs
about your worth, potential and accomplishments. Recognising one'’s
own strength is a good start, Satchell adds, but believing in it takes work.

Connecting with one's emotions also boosts self-acceptance and
empowerment. “Naming those feelings can help calm them down,” says

Opposite page: Finding Dr Reem Al Gurg, Director of Strategy and Institutional Excellence at the

happiness and inner peace Mohammed Bin Rashid University of Medicine and Health Sciences. By
has become a priority . . .

: acknowledging moments of stress or other challenging feelings, she
following the tumultuous
pandemic years suggests, one can adopt practices to regulate them, and recalibrate. »»
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A guide to mindfulness

Tips on mindfulness, self-awareness and practising compassion by Dr Reem
Al Gurg, Director of Strategy and Institutional Excellence at the Mohammed
Bin Rashid University of Medicine and Health Sciences

Above: Moments of
calm self-reflection
can help foster
emotional equilibrium

» To develop self-awareness, we

must practise getting in touch
with our emotions. To begin,

try recognising your feelings,
perhaps by saying them out loud,
and remember that all are ok to
feel. Do not ignore or minimise
your feelings. This process can
help to make these feelings

more manageable

Pay attention to your existing
strengths and focus on those with
gratitude. Owning these qualities is
an empowering step

» Practising self-awareness helps

you to calm the storms in your

life. Mindfulness is a technique for
developing this skill. It can help
free you from dwelling on the past
and worrying too much about

the future. With mindfulness we
allow our emotions to come and
go without labelling them as good
or bad and use our breath to help
centre us in the moment and pay
attention to the things that matter

“While we always talk about the physiological benefits of exercise,
we don’t often talk about its potential psychological benefits”

Glen Stollery
CEO Middle East, India and Africa, Les Mills International

“We are uniquely positioned to positively impact our own well-being and
social connectiveness by being compassionate with ourselves and by
spreading compassion across the world,” Dr Al Gurg adds. Such
approaches, she suggests, help us look within, identify our current
emotions and thereby root ourselves in the here and now. In the same
way, acknowledging our emotions for what they are — as opposed to
‘good’ or ‘bad’ —is a crucial practice of self~-compassion, paramountin
the pursuit of greater self-awareness. "“Don't fight the difficult feelings,”
advises Dr Christine Kritzas, psychologist and Education Director at
The LightHouse Arabia. "We need to have a willingness to accept the
ups and downs.”

Mental health should never be considered in isolation. Instead, it is
important to acknowledge the synergy between a healthy body and a
healthy mind. "While we always talk about the physiological benefits of
exercise, we don't often talk about its potential psychological benefits,”
remarks Glen Stollery, CEO Middle East, India and Africa, of fitness
organisation Les Mills International. In 2021, the John W. Brick Mentall
Health Foundation did an analysis of the last 30 years of published peer
reviewed studies on the topic and found that 89 per cent demonstrated a
positive correlation between exercise and improved mental health.

While the report highlights the importance of exercise to well-being,
it also advocates a holistic approach to mental health, factoring in
nutrition and medication. Dr Kritzas agrees. “We know that the gut is the
second brain and that 99 per cent of serotonin is formed in the gut, so
amp up your focus on things like always remembering to take your
probiotics and prebiotics.”

Creating healthy work environments

Attaining a balanced mind and body are not the sole responsibility of
the individual. Workplaces in particular have a critical role to play, and
with offices welcoming back employees recovering from the trauma of
the pandemic, mental well-being in the workplace is certainly an HR
responsibility. There is also a growing call for employers to respect work-
life boundaries. “Just because we're able to reach employees at any time
of the day, it doesn’t mean that we should,” says Fatima Al Snennawy, a
student at Dubai’'s Al Mawakeb Al Garhoud school, voicing the “always-
on" concern of young graduates going into the workplace. »»
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“Just because we're able to reach employees at any time of the
day, it doesn’t mean that we should”

Fatima Al Snennawy

Opposite page: Whether
continuing with onsite work
(top) or working remotely from
home (bottom), it's important
to draw boundaries in order

to manage stress, temper
expectations and maintain

a healthy work-life balance
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“From a health and wellness perspective, it's really important to give
employees a voice to speak out on what kind of ways of working makes
them comfortable, whether it's remote, hybrid or work from the office,”
says Fatima Rashid, a recent graduate from Zayed University. As fellow
Zayed University student Fatma Al Ali points out, while not everyone lives
to work, it's part and parcel of everyday life. "We have to befriend the
idea of work to be able to live our lives happily.”

Al Ali echoes a preoccupation by the younger generation with
maintaining a healthy work-life balance. “This generation is more aware
of that fine line between being engrossed in work and being consumed
by it," Al Snennawy reiterates. Caelan Webster, a student at GEMS Dubai
American Academy, agrees. “If you choose a path thatisn't right for you,
you may be stuck in an environment that's detrimental to your mental
and physical health. If you want to live to work, you need to first find
your passion, and to do that you need to really think about what it is you
want to do.”

A top-down approach is also crucial to supporting both individual and
community wellness. Her Excellency Hessa bint Essa Buhumaid, Director-
General of Dubai's Community Development Authority, highlights the
importance of the government’s role in this work and the importance of
keeping human needs at the heart of any initiative. HE Buhumaid
explains how, in a time of great uncertainty and anxiety for citizens
during March 2020 as the world went into lockdown, His Highness Sheikh
Mohamed bin Zayed Al Nahyan, then Crown Prince of Abu Dhabi and as
of May 2022 the President of the UAE and Ruler of Abu Dhabi, assured all
that the UAE would do everything in its power to ensure no one was left
behind. At the heart of His Highness’'s message, she says, was “taking
care of human beings and their mental health as a top priority”.

This messaging helped to sustain UAE society through those first
difficult months, asserts Buhumaid, and government and citizens alike
rallied to support each other. In one example, the government facilitated
a virtual volunteering programme, and more than 40,000 individuals
signed up to support their community. It was a powerful demonstration
of a community-based approach to holistic health and well-being.

The success of the UAE's projects highlights the importance of
governments taking a people-first approach to the well-being of its
citizens, especially in the wake of the pandemic. “COVID-19 has taught
us not only how important healthcare is,” says Dr Al Gurg, “but how
informed decision making and evidence-based science is a crucial
component for any society's protection and prosperity.” ®
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Colombian artist Dairo Vargas is founder of The Art Listens, a therapeutic art
O PICTU RE TH IS collective which runs seminars and art workshops to help young people find ways
to process their feelings and express themselves. With a mission to help children
and adolescents improve their mental, emotional and physical well-being, the
collective’s overarching aim is to end the stigma around mental illness and
contribute to global suicide prevention efforts. The below images highlight two of
the collective’s projects: In Colombia (top row), students engaged in reflective
art-making to explore their feelings around the pandemic and, in Nepal (bottom
row), child trafficking victims found art therapy a freeing and relieving experience
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Healthy returns

While posing one of the greatest global challenges to health and well-being,
the COVID-19 pandemic unlocked opportunities for the transformation of
healthcare by the private sector and in the workplace

hange is born of necessity, and the severity of the COVID-19 crisis
C elicited both. With hospitals overrun, healthcare workers stretched and
patients with the COVID-19 virus and other ilinesses struggling to access
adequate care, the health industry turned to innovative approaches to deal
with the unprecedented pressure.

In Wuhan, Ching, as the public health sector sought ways to manage its
case overload, it drafted in United Imaging Healthcare to help. The medical
enterprise used its artificial intelligence (Al) technology to assist doctors
and radiologists analyse lung scans and distinguish instances of the novel
coronavirus from pneumonia. United Imaging also contributed more than
100 Al-driven CT scanners to hospitals and facilitated an increase of
scanned patients by 300 per day. The company’s intervention during the
pandemic reflects the evolving and integral role of new technologies and
the private sector in enabling a more robust health industry.

According to Global Market Insights, the digital health market exceeded
USD 142 billion in 2020, and it is projected to rise 17 per cent per annum
in the years to come. One sector which has seen significant investment
is telehealth technology. While virtual care is not a new concept,
governments worldwide were pushed to bridge the care gap when
isolation mandates prevented in-person visits. As a result, says strategic
consulting company McKinsey, the adoption of telehealth scaled 38 times
higher than before the pandemic. It also projects that the global market will
grow to over USD 630 billion by 2028. It's a boon not just for human health,

Opposite page: The private but for economies too.

fj,cet?r: rhajgéiﬁgp?elzﬁilf'ble Adopting telehealth and other new technologies has made it possible
lifesaving technologies that for health professionals to extend medical services beyond the reach of
will future-proof us against traditional health facilities. One example is the growing prevalence of

new diseases and improve the ) 4
efficacy of the health sector portable medical devices such as wireless echographs. »»
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On the front foot

Expo Live Global Innovator Ebers Med is helping diabetic patients take steps
towards ownership of their diabetes diagnoses

Above: The Ebers Med
insole sensor readings
provide critical information
to the patient on their

foot health

Argentinian start-up and Expo Live
Global Innovator award recipient Ebers
Med has developed smart footwear
insoles with a sensor designed to study
areas of risk for diabetic patients.
Combining pressure and temperature
sensors with algorithms in a
smartphone app, patients can monitor
their health conditions and receive

intelligent alerts or recommendations
on foot care. As the tool helps prevent
amputations of diabetic patients’

lower limbs due to this chronicillness,
founder Facundo Noya explains that his
“dream is to help the people who need
this right now.” Currently, the insole
prototype is being tested in Argentina
before full implementation.

Going digital

In a 2021 survey conducted
by Deloitte, 92 per cent of

the surveyed health sector
respondents described

digital capabilities as

being crucial tools for the
healthcare industry to
transform its relationship with
patients and consumers
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The handheld digital imaging tools allow collected data to be viewed by
clinicians anywhere in the world to facilitate early diagnosis. Dr Gilles
Dreyfus, Head of Medical and Research Department, Cuomo Paediatric
Cardiology Center in Senegal, suggests that such innovations could be
the key to saving more vulnerable lives. "They could offer remote
diagnosis in developing countries where you have an endemic rheumatic
fever in a lot of kids in the bush.” Valued at around USD 60 billion as of
2023, portable health devices are projected to continue to grow, and so
are medical devices that enable self-diagnosis. As countries’ healthcare
systems became overwhelmed during the height of the pandemic,
people were encouraged to access healthcare in new ways or find
alternate forms of healthcare altogether. Taking the emphasis — and
strain — away from the public health sector has given businesses new
impetus to target patients directly.

One business tapping into the growing demand for personalised
health and wellness is UAE-based digital pharmaceutical company VIDA
Vitamin which offers supplement subscriptions tailored to consumers’
exact needs and required dosages. Having launched in
2020, the company uses its Al-driven algorithm to enable customers
to make informed decisions for their health needs based on extensive
blood analysis.

The company’s Chief Futurist Officer, Gusai Almomani, explains that
the digital business model was in response to the need for easier access
to the market, especially when the pandemic was impacting people’s
movements. “We all experienced the worst,” says Almomani, “and with a
lot of our daily lives limited, [digital solutions] create ways for us to
access things without having to meet in person or travel.” But the
digitisation of health resources also makes services more cost effective,
contributing to even greater accessibility. "It does make it possible to
empower the customer a little bit, to provide the customer with a better
experience and definitely better prices,” adds Almomani.

From digital healthcare to
holistic wellnhess

Arvind Varchaswi witnessed another critical shift in health trends due to the
pandemic. The Managing Director of Sri Sri Tattva, a company in India that
runs a holistic wellness centre focusing on ayurvedic medicine, observed
that people “are going back to their roots as a result of COVID-19". The
numbers bear this out. The wellness market, estimated at USD 1.5 trillion, is
growing by 5 to 10 per cent per year according to McKinsey, underscoring
the rise in personalised and lifestyle-centric healthcare.

For Gioia Valli, Head of Medical Tourism GCC at Switzerland Tourism,
the shift in health and wellness approaches is largely thanks to evolving
consumer expectations. “As the healthcare industry moves beyond
disease prevention and treatment, consumers are opting to curate their
health journey, one that is preferably natural, holistic, personalised, with a
high standard of medical care and a lifestyle-based approach.”

In the summer of 2020, Switzerland saw a 20 per cent increase in
visitors, mainly seeking preventative healthcare, a statistic that underlines
the country’'s efforts to harness the power of the private sector-driven
innovation taking place in its health and well-being industry. »»
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Required to implement work-from-home models and other social
distancing measures in the workspace, businesses have had to get S — = _ :

- E Pty ) E . 1 = . g guEm [ju e
more involved in their employees’ health ST AR o ey, 1 T e \ - e

By combining personalised, world-class healthcare with luxurious settings,
Switzerland has become one of the most sought-after medical tourism : y ot : i
destinations in the world. For example, Oberwaid markets itself as a first- - il I Ay m}rim A

class hotel offering specialised medical expertise in the foothills of the
Swiss Alps. Access to one of its two-week burnout prevention programmes,
including food, accommodation and unlimited access to the spa, costs over
USD 6,000 per person, suggesting significant economic returns for
businesses in the field of well-being. The hotel also offers tailored wellness
solutions for family members and businesses.

India also continues to grow as a health tourism destination, with a
dedicated Ministry of AYUSH (Ayurveda, Yoga and Naturopathy, Unani,
Siddha and Homeopathy) overseeing its national drive to cater to the
revived global interest in AYUSH medicines. Driven by Varchaswi's belief
that "people are looking for more natural ways to look after their health”,
this influx had resulted in the increase of AYUSH revenues from USD 3
billion in 2014 to USD 18 billion in 2022.

Wellness and the world of work

The UN reports that, unaffected by the pandemic, one in four people will
struggle with a mental health issue at some pointin their life. However,
the organisation’s analysis points to a 25 per cent global increase in
anxiety and depression during the COVID-19 crisis, making mental ill-
health a “shadow pandemic”. Significant gaps in companies’ workplace
wellness programmes were also laid bare. Required to implement work-
from-home models, and other social distancing measures in the
workspace, businesses have had to get more involved in their employees’
health, both physical and mental.

For Maria Fernanda Paez Silva, R&D Hygiene Operations Director for
Dettol in Africa, Middle East, ASEAN & Greater China, destigmatising stress
and anxiety at work is “super important to unleash the real potential of
people and to make sure that we get those tools and coping mechanisms
to thrive at work and at life”.

The right workplace wellness programmes can boost productivity and
change a company'’s culture for the better, and the renewed focus on
mental health has paved the way for innovation around potential solutions.
Alongside more organic approaches such as cycle-to-work campaigns,
flexible working arrangements and healthy food options, employers are
also partnering with experts and corporations to identify the best ways to

Opposite page: Oberwaid improve well-being for their employees.

blends medical care and luxury = | | furbished its Lond i h

well-being in the landscape of or example, Google refurbished its London offices to enhance

the Swiss Alps (top); June 21 is employee well-being, and worked with the collaborative architecture and

International Yoga Day, design studio Office of Things to introduce state-of-the-art meditation to
created by India’'s Ministry

of Ayush its San Francisco workplaces, proving that office wellness is big business. »»




Opportunities for tomorrow

These businesses are introducing innovative and effective healthcare solutions to
the market, enabling people around the world to live longer and better lives

Below: Continest’s
ingenious container
design can be easily
adapted to community
needs and modified,
dismantled or moved
just as quickly

FUJIFILM, Japan

Best known among consumers for
photography products, today FUJIFILM
is pioneering Al-driven health screening
in developing countries. Screening

and lifestyle centres are common

in Japan, and FUJIFILM’s medical
imaging solutions screen for lifestyle-
related heart conditions and cancer,
producing high-quality imaging with
low x-ray doses. It takes two hours to
get a complete body check-up, with
immediate medical results. A pilot
centre has opened in Bengaluru, India,
and the company aims to deploy health
screening services to more countries
with limited medical resources.
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Continest, Hungary

An emergency such as a global
pandemic calls for an increased capacity
that is near-impossible to plan for. That's
where Hungarian-owned company
Continest comes in. The business

offers a solution for affordable and
sustainable container buildings which
can be folded to one-fifth of their size
and set up or dismantled in less than

10 hours. The foldable containers are
easier to transport to remote locations
than standard containers, generate 80
per cent fewer carbon emissions and

cut logistic and storage costs by 80

per cent. In a recent project in Uganda,
the containers were used to provide
temporary medical facilities for refugees
and could be set up within hours by

a handful of local people following a
simple manual, enabling the facility to be
fully operational within two days.

Heartbit, U.S.

According to the World Health
Organization, an estimated 17.9 million
people die of cardiovascular diseases
each year, with the majority of deaths
being due to heart attack and stroke.
IBM'’s Heartbit believes its technology
can help reduce this number. Its smart
T-shirt is equipped with multiple sensors
that monitor the wearer’s heart using
ECG (electrocardiogram) technology
and detect signs of arrhythmia,

atrial fibrillation and other potential
anomalies. In addition, it can accurately
monitor the heart’s stress levels with
advanced insight and assessments into
heart function. The company believes
this technology can also help athletes
seeking to push themselves in training
while protecting their most vital organ.

“Employers have a key role to play, but governments
ultimately set the rules”

His Excellency Stephen Donnelly

Minister for Health, Ireland

And while investing in the health and well-being of employees is arguably
the 'right’ thing to do, the return on investment for businesses is an
incentive, with data pointing to increased workforce productivity and higher
economic returns.

However, His Excellency Stephen Donnelly, Ireland’s Minister for Health,
says businesses can only be responsible for so much. Ultimately, it is
governments that must take the lead by creating enabling and incentivising
policies and setting an example as most nations’ biggest employers.
“Governments set working conditions, maternity leave, parental leave,
sick pay, pensions policy, minimum or maximum working hours, overtime
rules. Obviously, employers have a key role to play, but governments
ultimately set the rules,” he says. Governments, he adds, are also responsible
for whether people feel they have security in their lives, can take time off to
raise a family or will have a pension to support them in the future.

Ultimately, the private and public sectors have a critical role to play in
harnessing emerging trends in health and wellness. There are, today, many

' opportunities to transform the industry and impact society’s health for the
S;fécj:r:’fep;rlt;?:f!?;eS better, but only through people-centred collaboration between
their lives governments and business can this potential be realised. ®

Above: Google's London
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Safety first

COVID-19 changed our lives profoundly. It also led to the postponement of
Expo 2020 Dubai by a year, giving it a role and significance that, while not
originally envisaged, ultimately became one of its most impactful legacies:

how to move forward, out of a pandemic and towards a healthier, happier world

Opposite page: The WHO's
annual Walk the Talk event,
held at Expo 2020 Dubai on

12 December, 2021, invited
society to walk five million
steps as a call for better health
for everyone, everywhere (top);
in successfully staging Expo
during a pandemic, the UAE set
health and safety benchmarks
for future mega events

xpo 2020 Dubai was originally supposed to open its doors in October

2020. However, as that date approached and the extent of the global
pandemic became clear, Expo went to its partners and participants across
all continents proposing that the event be postponed by one year. The
response by the world to this gesture of solidarity was a resounding "yes".

The 18 months following that decision were critical. During that time,
the UAE established itself as a global leader in tackling the pandemic.
Tedros Adhanom Ghebreyesus, Director General of the WHO, lauded the
UAE “for its leadership” during the worst of COVID-19, without which

“[the WHO] would not have been able to support more than 120 countries

during these difficult times”.

Beyond setting global standards for pandemic response, as the host
country for the World Expo, the UAE also needed to ensure the health
and safety of its more than 24 million visitors.

Rallying the world in a pandemic

“The moment we were officially informed that coronavirus was announced
as a global pandemic, [the UAE] started preparing immediately,” said
Mohamed Hawas Al Sadid, Director of Projects of the Frontline Heroes
Office. The country made the use of facemasks mandatory as early as
March 2020, well ahead of the WHO recommendations announced three
months later in June. Similarly, its vaccine rollout programme was among
the world's fastest and most comprehensive. By July 2021, 72.1 per cent
of the population had been administered two doses, thereby making the
UAE the most vaccinated country in the world, according to Bloomberg's
tracker, with the Wall Street Journal praising the nation for its “sky-high
vaccination rates”. »
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MOHAP established the UAE Frontline Heroes Office to raise
awareness of frontline health workers' role, recognise their
efforts and sacrifices, and look after their needs and priorities

HEALTH & WELLNESS

The UAE also sustained public engagement. Its Ministry of Health and
Prevention (MOHAP) implemented a raft of smart solutions to ensure
public health and compliance with pandemic policy. These included
applications providing remote telehealth consultations and support
services during quarantine and isolation, the flagship being the ‘AlHosn’
app. The official integrated digital platform for COVID-19 tests in the UAE,
AlHosn links with a user’s identification details, enabling individuals to
receive PCR test results on their smartphones, demonstrate their health
status and enter controlled public places.

In addition to a coronavirus helpline, MOHAP established a hotline for
mental health counselling and, in July 2020, established the UAE Frontline
Heroes Office to raise awareness of frontline health workers' role,
recognise their efforts and sacrifices, and look after their needs and
priorities. Al Sadid explains that looking at “how to protect our staff and
healthcare workers from the virus” was a key pillar of the UAE's pandemic
response. Working with a wide range of partners across the UAE, the
office offers frontline workers services such as 24-hour mental health
support, improved medical insurance coverage, special access to sporting
and social events, discounts on products, services and food outlets, and
meals and support throughout the holy month of Ramadan. The UAE also
granted public school scholarships to children of frontline healthcare
professionals under its ‘Hayyakum’ initiative for the 2020-2021
academic year.

When Expo 2020 Dubai later held Health & Wellness Week in January
2022, the contribution of these frontline workers was further honoured.
The week'’s flagship event, Celebrating Unsung Heroes, was dedicated to
telling the stories of everyday heroes around the world who kept society
moving forward even during the most difficult times.

In addition, the WHO, in partnership with Expo 2020 and MOHAPR,
hosted its global Walk the Talk walkathon at Expo on 12 December, 2021.
Taking place on International Universal Health Coverage Day, the 24-hour
event gathered more than 1,500 participants to walk in celebration of
frontline healthcare workers and amplify the call for better #HealthForAll.
Every step taken during the walkathon counted towards the global target
of five million virtual steps.

Crucially, the UAE reached out beyond its own borders, in an effort
that saw assisting others become not only a key policy, but a lasting
legacy. In 2021, Abu Dhabi Medical Devices Company, in collaboration
with international partners, provided more than 500 million syringes
and needles for COVID-19 vaccinations, a quarter of the entire global
requirement identified by UNICEF and COVAX. As Mohamed Ezz Eldin,
President and Head of Gulf Cluster, Novartis Pharmaceuticals,
commented at a Business Forum event held during Expo 2020's
Health & Wellness Week: “One lesson from the pandemic »»

A closer look: the Expo 2020 Dubai
COVID-19 taskforce

When the pandemic struck, Expo swiftly assembled a taskforce to manage
COVID-19 procedures to ensure safe event operations. Toufik Refki, Expo’s Director
of Worker Wellness & COVID-19 Taskforce, explains exactly what it took

Below: Ahead of event time,

Expo’s COVID-19 team

conducted as many as

500 PCR tests a day on
its workforce alone

Soon after the WHO confirmed the
pandemic, Expo decided we needed
a taskforce to lead the response and
coordination efforts.

Ouir first priority was the health and
safety of our workforce, specifically, at
that time, our construction workforce
as there was still a lot of landscaping
and interior finishing going on. So,
one of the first things we did was to
suspend activity on site, and move
our older construction workers, plus
those who were immunocompromised
or in more vulnerable categories, into
hotel accommodation. This provided

a temporary ‘safe’ quarantine space
until more was known. We then
started rolling out the advised safety
measures, such as social distancing and
wearing masks. It was still very new,
and we had to move fast as we got to
grips with the issues. Next, we had to
find a safe way to reopen the site to
workers. We built a COVID-19 testing
facility and started PCR-testing our
teams en masse: as many as 400 to
500 tests a day.

Eventually the logical call was made
to delay Expo for a year, which gave us
the space to figure out how to move
forward. We introduced measures
such as working-from-home except
for critical staff, social distancing
within the offices using partitions and
screens, monitoring distance markers,
mask wearing, sanitisation stations
and so on. We also partnered with the
medical centre to roll out a vaccination
programme and get as many of our
staff vaccinated as possible.

As we introduced each of these
measures, they became almost a test
case for what we'd need to replicate on
the site once it was ready to open and
host the world. As things developed,
so did the taskforce. Collaboration was
vital. We looked to local health partners
such as Dubai Health Authority, our
leaders and innovators, plus visitors to
the site, to come together and connect
minds. With their partnership, we very
quickly formalised our processes.

Part of the task force’s role was to
facilitate problem-solving. We needed
to be agile, to be able to pivot, and the
solutions we developed fed into how
Expo, and the wider UAE, was able to
deal so well with the pandemic.




A closer look: making the world healthier

During Universal Health Coverage Day, held at Expo on 12 December, 2021,
two ground-breaking healthcare initiatives were announced which aim to

make the world a healthier place

Falcon Awards for
Disease Elimination

On Universal Health Coverage (UHC)
Day, the Global Institute for Disease
Elimination (GLIDE) announced the
winners of its inaugural Falcon Awards
for Disease Elimination at Expo 2020.
These awards directed USD 1 million
towards ground-breaking health
projects with innovative approaches to
eliminating one or more of GLIDE's four
focus diseases: malaria, polio, lymphatic
filariasis and river blindness, from which

Below: The tripartite more than 1.7 billion people, largely in

agreement between resource-poor regions, suffer.

MOHAP, Merck Serono .

The Awards support community-

Middle East and Al Manzil
Health Services was based initiatives by empowering local
announced at Expo on
International Universal
Health Coverage Day backing they need. Launched earlier

actors with the tools and financial

in 2021, the scheme received 220
applications from 44 countries. The
inaugural winners came from Yemen,
Ghana, Pakistan and the Philippines.
Simon Bland, Chief Executive Officer
of GLIDE, said: “Innovation is vital if
we want to eliminate these diseases.
We look forward to working with the
winners over the coming year, bringing
their innovative disease elimination
strategies to life.”

A medical public-private
partnership for good

Also on UHC Day at Expo, a tripartite
medical initiative was launched with
the aim of supporting UAE patients
diagnosed with cancer (colorectal,
head and neck, and urothelial) or
multiple sclerosis, and struggling to
finance their treatment.

This agreement was signed at
the German Pavilion by the UAE’s
Ministry of Health and Prevention,
Merck Serono Middle East and Al
Manzil Healthcare Services. It is named
the ‘Rawan Initiative’, in memory of
a young marketing employee from
Merck Serono, Rawan Al Charif.

The scheme will provide
medication to a total value of AED 500
million (more than USD 136 million) to
expatriates in the UAE unable to afford
treatment for such diseases. All these
conditions have a high fatality rate
and require lengthy and expensive
treatment.

Commenting on the initiative, Dr
Amin Hussein Al Amiri, Undersecretary
of the Health Regulation Sector, said:
“With the support of programmes
such as this, we can ensure access to
the very latest medicines for all our
people, and improve the overall quality
of healthcare in the UAE.”

“One lesson from the pandemic we should all learn is that other
countries shouldn’t be left behind. We need to do things together”

Mohamed Ezz Eldin

President and Head of Gulf Cluster, Novartis Pharmaceuticals
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we should all learn is that other countries shouldn't be left behind. We need
to do things together, as a whole world.”

International collaboration remained core to the UAE's efforts to stage
Expo 2020 Dubai in late 2021. Worldwide, physical events had effectively
been on hold for 18 months, making Expo a trailblazer in global
gatherings. The challenge of bringing millions of visitors from all around
the world together in pandemic-times was a challenge of great scale and
complexity that called for care, flexibility and ingenuity.

Ahead of the Expo gates opening, event organisers worked closely
with the Ministry of Health and Prevention and other health and safety
partners to develop protocols that would keep people safe and at the
same time enabled Expo’s spirit of excitement, wonder and togetherness
to flourish. Alongside ensuring robust sanitary measures for everyone on
site, the Expo offered free vaccinations to international participants and
provided on-site PCR facilities that enabled frequent testing of staff,
frontline workers and entertainers.

Expo was also designed to adapt, given the pandemic’s fluidity and
unpredictability. For example, in December 2021, some close-contact
events, such as parades and roving entertainers, were temporarily
suspended as a short-term precautionary measure due to the spread
of the Omicron variant worldwide.

Beyond COVID-19, Expo 2020 Dubai was designed with health and
wellness at its heart from the outset. “We wanted to approach mega-
event health and well-being in new ways,” says Dina Storey, Director of
Sustainability Operations at Expo 2020 Dubai. “For example, we created
a series of dedicated quiet rooms for people who felt overstimulated,
overwhelmed or anxious. There were four of these on-site, each
containing sofas, an innovative sensory pod and sensory corner.”

Importantly, the legacy of these steps is already in evidence. In
immediate practical terms, the on-site quiet rooms have been reinstalled
at local hospitals in the UAE. And many of the measures, policies and
innovations of Expo 2020's approach will be replicated at events
elsewhere, including future World Expos, where they have been adopted
by the Bureau International des Expositions.

Gathering for a healthier world

Expo 2020 Dubai didn't just bring people from around the world together
during a pandemic, it also enabled the convening of experts and
professionals in the health industry to chart a healthier path forward.
Health & Wellness Week, held from 27 January to 2 February, 2022 in
association with the WHO and the Mohammed Bin Rashid University of
Medicine and Health Sciences (MBRU), spotlighted the importance of
multisectoral partnerships to drive better health outcomes, and the »
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A health and wellness
living hub

Post-event, Expo City Dubai is
today a human-centric smart
city that enables its tenants
and residents to live balanced,
community-rich lifestyles
where health and well-being is
a priority. WELL-certified for
health-first building, Expo City
will offer 10km of dedicated
bike tracks, 5km of jogging
tracks, 45,000 sgm of parks
and gardens, and pedestrian
walkways throughout the area

Opposite page: By integrating
nature into the fabric of the
site infrastructure (top) and
giving visitors healthy ways
to move around (bottom), the
Expo was a world-class case
study in the benefits of a
‘One Health’ approach
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need to learn the hard lessons of the pandemic. As one of the week’s
participants, Gizem Akalin, Vice President and General Manager, Gulf
Region at GlaxoSmithKline, put it, “Healthcare is a mutual effort. Close
collaboration and partnership are important.”

Expo 2020 also catalysed international initiatives on health, either
providing a platform for ongoing impetus or launching them from
scratch (see boxout on previous page). And, crucially, it strengthened
relations between the WHO and Expo 2020’s many participating
nations and organisations. From this a number of close partnerships,
such as that between the WHO and the Mohammed Bin Rashid
University of Medicine and Health Sciences, were reinforced.

In addition, Expo’s Universal Health Coverage Day events provided
the platform for the WHO to launch two new reports. The Global
Monitoring Report on Financial Protection in Health 2021 compares
global health spending before and during the pandemic. It shows that
the world was already off track to reduce health expense-induced
financial hardships before the onset of COVID-19, with the
consequences of the pandemic exacerbating the issue. The Tracking
Universal Health Coverage: 2021 Global Monitoring Report also
explores the topic of rising medical costs, and goes on to predict a
stall in achieving universal health coverage (UHC). Both reports are
sure to inform global responses to and recovery from the pandemic,
with reduced financial burden on the public a key strategy for
furthering UHC.

The idea that 'no one is safe until everyone is safe’ resounded
throughout Health & Wellness Week. Health professionals, industry
experts, world leaders, civil society and everyday citizens called on the
world to prepare for and prevent future pandemics. Attention was also
paid to the outsized impact on vulnerable groups as well as the need to
provide sustainable health service funding mechanisms and equitable
access to vaccines, medication, therapeutics and diagnostics. Conscious
of the zoonotic dimension of the pandemic, experts stressed the
importance of a ‘One Health' approach that encapsulates humans,
animals and the environment.

Integral to establishing pandemic-resilience, speakers emphasised
the importance of achieving UHC for the most vulnerable. "The pandemic
has revealed the far-reaching and life-changing consequences to global
public health,” said Dr Samira Asma, Assistant Director General of the
WHO. However, she noted that it also provided much needed impetus
to take action. “It has given us a deep sense of urgency as well as a
responsibility to seize this moment and make an impact so that we
not only [catch up] but accelerate to reach the promise of the
Sustainable Development Goals by 2030.”

Dr Asma’s message, and indeed the Expo’s health and wellness
legacy, is summed up by Her Excellency Reem Al Hashimy, UAE Minister
of State for International Cooperation, Director General of Expo 2020
Dubai and CEO of Expo City Dubai. “If we don't come together to design
an inclusive, crisis-proof global health system that transforms the way
we access healthcare, strengthens our response to disease outbreaks
and balances our physical and mental well-being, we cannot truly
overcome the challenges laid bare by the COVID-19 pandemic.” ®



O LEGACY AT A GLANCE

The UAE’s Ministry of
Health and Prevention,

The World Health Merck Serono Middle East
Organization, in On International Universal and Al Manzil Healthcare
P ro g ram m e fo r partnership with Expo Health Coverage Day at Services launched the
2020 Dubai and the UAE Expo 2022, the World Health ‘Rawan Initiative’, which
Ministry of Health and Organization launched the will provide AED 500

People and Planet

Throughout the six months of Expo 2020 Dubai,
speakers from all corners of the planet convened to
explore solutions to the world’s most pressing issues

229 events

29 MILLION virtual attendees
140 Expo Live Global Innovator awardees

50 Global Best Practice Programme initiatives

2,000"‘ speakers

Diverse voices

The programme featured speakers from 142 countries,
with a special focus on the perspectives of youth,
women and underrepresented communities

Geographic spread Europe
MENA

Sub-Saharan Africa

Asia

North America

Latin America and Caribbean

Oceania

Other

Health & Wellhess
Highlights
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In Chile, Futbol Mas aims to
bolster the mental health and
well-being of children living in
vulnerable situations through
social sport programmes

cohesion and encourage socio-
emotional development

that promote community Q

» 15% increase in students’ trust
with peers

» 80% of participating girls report
feeling satisfied with their abilities

» 93% of parents believe Fiitbol Mds
has helped their children cope
with stress during the pandemic

Legend

Q Announcement at Expo

Prevention, hosted the
global Walk the Talk
walkathon to celebrate
frontline workers and
raise awareness of the
#HealthForAll campaign
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Babyl Rwanda uses patented
mobile health technology to
provide timely, affordable call-in
clinical services to populations
in rural and vulnerable
communities across the country
» 323 healthcare
professionals trained
» 44,695 unique patients received
mobile-based consultations

» More than 2.5 million
registered users

» 600 jobs in digital health created

Global Monitoring Report
on Financial Protection

in Health 2021 and
Tracking Universal Health
Coverage: 2021 Global
Monitoring Report

HBHN

In Bangladesh, Apon Wellbeing
has developed an affordable
healthcare service and product
scheme to improve the well-
being of garment factory
workers and increase their
access to basic services

» 2,880 garment workers accessed
health awareness and training

» More than 4,300 workers received
free health insurance

million (more than USD
136 million) in healthcare
assistance to expatriates
in the UAE unable to afford
treatment for cancer or
multiple sclerosis
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Reach52 in Singapore provides
affordable, scalable health
services to low-connectivity
markets by upskilling health
and community workers

» USD 2.1 million created in
local social impact for each
USD 1invested

» 9,800 rural community health
workers upskilled

» 90% of Community Agents
are female
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delivering health and wellness solutions




O EXPO DECLARATION

o»

“Held in the midst of a global
pandemic, Expo 2020 Dubai was
the first international mega event
to welcome millions of visitors
from around the world. We did so
prioritising safety and well-being
for all, as well as considering how
to prepare for the next pandemic,
while ensuring the sanctity of
physical and mental health. We must
acknowledge the reconciliation of
human, animal and planetary health
as core to building resilience to
future pandemics while enhancing
the health and wellness of all life on
Earth. We need to invest in, and value
frontline workers, recognising their
immense sacrifice in shepherding
us through the pandemic and other
crises. We must ensure that

the highest quality healthcare is
accessible to all, driven by deeper
inter-sectoral collaboration and

the equitable distribution of

digital technology”

From Expo 2020 Dubai’s
Declaration for People and Planet

Launched on 30 March, 2022, the
Declaration for People and Planet urges
the world to take concerted action to
achieve the SDGs, and celebrates a
movement that will continue long after
the World Expo closed its doors. Scan the
QR code to view the full declaration

Above: Expo 2020 Dubai asked illustrators from around the world to interpret the themes of the Programme for People and Planet.
This Health & Wellness illustration was created by Tengwan Quek/Somewan from Singapore. The numerals depicted in the image
represent the number of Expo participants whose content connected to the following Health & Wellness themes: Health Systems (26);
Health Tech (23); Highlighting Wellness (21)
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