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Welcome to the London City Airport (LCY) Annual
Performance Report.  The report is a review of airport
compliance with our Section 106 (Planning) Agreement
with the London Borough of Newham (LBN) during 2015. 

The Planning Agreement provides a framework for the
delivery of the 2009 planning consent which permits
120,000 flight movements per year at LCY. The
agreement sets out almost 200 obligations in areas
such as operations, local transport and the environment
as well as initiatives to provide benefit to the local
community. It also includes provision for financial
contributions and the sponsorship of community
projects in the airport’s locality.  

2015 was a record year for London City Airport.  Some
4.3m passengers travelled through the airport from
January to December - our busiest ever year and an
18% increase on 2014. 

It was also an award-winning year, with LCY named
‘Best Airport’ of its size in Europe at the Airport’s
Council International Awards, and the UK’s most
responsible business by the All Party Parliamentary
Group for responsible business, recognising our
extensive work throughout the local community. Such
work in 2015 included 15% of our staff giving 1,192
hours of their time to volunteering projects in the
locality; 19 employees walking the Yorkshire Three Peaks
to raise £8,500 for our nominated charity Richard House
Children’s Hospice; and 90 employees taking part in a
football tournament raising an additional £1,400. 

2015 saw the airport’s award winning employment
programme, Take Off Into Work, reach a major milestone
- helping its 500th person into work since 2009. We also
funded a new Community Café at St John’s Green and
plans are in hand to renovate the Beckton Community
Centre to the benefit of 150,000 Newham residents per
year. These projects are funded by the £1 million
Community Projects Contribution paid by the airport to
LBN under the Planning Agreement.

We are particularly proud of our environmental
achievements in 2015.  We were awarded Level 2 Airport
Carbon Accreditation by the Airports Council
International, becoming one of just five UK airports to
reach this landmark. In addition, LCY has also become
a zero landfill airport and has increased on-site
recycling from 30% to 67% over two years.

Operationally, LCY maintained its position as the most
punctual in the South East and one of the most
punctual in the UK, with the shortest average delay in
the country.  

The airport won plaudits from the Civil Aviation
Authority, achieving an outstanding score of 93 per cent
following an onsite audit, and we transitioned to a new
licensing structure under the European Aviation Safety
Agency through the course of 2015.

Commercially, the airport continues to go from strength
to strength - now flying to 46 destinations. British
Airways has added further aircraft to its LCY fleet and
announced new routes to Berlin and Hamburg, amongst
others.  Meanwhile, Flybe celebrated its first year of
operations from LCY and announced new routes to Paris
Charles De Gaulle and Rennes, while SkyWork returned
to LCY to recommence flights to Basel and Bern.

Now to infrastructure.  Amidst, record growth in 2015,
work began on an £18m project to redevelop the West
Pier, which houses 70 per cent of the existing departure
gates.  The new West Pier will provide a modern, open-
plan layout, with 600 additional seats and new retail
and food & beverage outlets. Works are due to be
complete in the West Pier by the end of 2016.

Plans continue for the £300m City Airport Development
Programme (CADP), which seeks to make best use of the
airport’s existing runway to achieve its already
permitted number of flight movements. If consented,
CADP will allow us to build seven larger aircraft parking
stands, a new parallel taxiway and an extended
terminal building. In so doing we will be able to offer
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more flights in the morning and evening peaks when our
passengers most want to travel, and have more of the
quieter, more fuel efficient next generation aircraft
operate at the airport to link it directly to America,
Russia and the Middle East. 

CADP is currently subject to a planning appeal. CADP’s
planning application was submitted three years ago,
with the London Borough of Newham resolving to
approve the application in February 2015. In March
2015, the Mayor of London, going against the
recommendations of his expert advisors, directed
Newham to refuse permission on the basis that the
proposal did not adequately mitigate and manage its
adverse noise impacts. The airport appealed that
decision in May 2015 and public inquiries were held

between March to May 2016 into that decision and our
proposals to compulsory acquire land on which to
construct some of the required new infrastructure. We
estimate that a decision will be made on the CADP
appeal by the Secretaries of State in late Autumn 2016
following receipt of the Inspector’s report which will be
sent to them on 06 July 2016.

Declan Collier
Chief Executive Officer 
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1.1 Overview 

1.1.1
London City Airport (LCY) is the UK's leading business airport1

serving 46 destinations across the UK, Europe and USA with
connections to the rest of the world through major European hubs.
LCY is just two miles east of Canary Wharf, six miles east of the
City of London and two miles from the Queen Elizabeth Olympic
Park. The airport’s location on the doorstep of London’s financial
districts is considered vital to business and plays an integral part
in contributing to the prosperity of the UK’s capital city. The airport
is a committed member of the local community and actively
engages with its neighbours providing:

• extensive environmental programmes to minimise its
impact on the surrounding areas;

• significant employment and training opportunities for local
residents; and

• support and participation with community partners such
as local schools, colleges, charities and businesses.

1.1.2
In 2015 the airport had its busiest ever year handling over 4.3
million passengers. This represented an increase of 18% over
2014.  The total number of aircraft movements at the airport
increased almost 12% from 75,637 in 2014 to 84,502 in 2015.

1.2 Context of Annual Performance Report - The
Planning Agreement

1.2.1
On 09 July 2009, the LBN approved LCY’s planning application
(LBN ref: 07/01510/VAR) for an increase in the total number of
permitted aircraft movements at LCY to 120,000 per annum.  The
framework for the delivery of this planning consent is contained in
a “Planning Agreement” (under Section 106 of the Town and
Country Planning Act 1990 as amended) between LCY and LBN.
This 2009 Agreement supersedes all previous planning
agreements. 

1.2.2
Planning agreements are used as a way of delivering or
addressing planning related matters that are necessary to make a
development acceptable. The Planning Agreement between LCY
and LBN provides a comprehensive regulatory framework for LCY’s
ongoing operation, including controls such as (but not limited to): 

• Noise monitoring and mitigation programmes;
• Air quality monitoring and mitigation programmes;
• Sustainability and environmental strategies;
• Transport and surface access;
• Education, employment and training programmes; and

• Financial contributions by LCY to local community
programmes and infrastructure projects. 

1.2.3
In the early years under the Planning Agreement much of the work
put in place the strategies, systems and processes which, once
established, now drive the delivery of the provisions in the
Planning Agreement. A number of these strategies have been
subject to or are currently undergoing review. 

1.2.4
The Airport has an excellent overall planning compliance record
within the regulatory framework of the Planning Agreement as
evidenced in the published Annual Performance Reports (APR)
from 2009 through to 2014. Each APR provides a comprehensive
report that monitors and records the airport’s operational and
planning performance throughout the previous calendar year. The
most recent 2014 APR, was submitted to LBN in June 2015,
further to which LBN wrote to the Airport on 15 July 2015
confirming that all relevant planning obligations were met, and
financial contributions paid. This was reported to LBN’s Strategic
Development Committee on 20 October 2015.

1.2.5
In addition, quarterly review meetings are held between the airport
and LBN to discuss compliance matters and to ensure that the
Airport continues to operate within its legal planning controls and
obligations. Quarterly reports detailing the airports’ operational
statistics and performance of the noise monitoring system are
provided to LBN and the London City Airport Consultative
Committee and included in the APR. In between quarterly review
meetings there is regular dialogue between the airport and LBN, in
particular with the Council’s Airport Monitoring Officer (AMO). 

1.3 APR Requirements

1.3.1
The Planning Agreement requires LCY to submit an Annual
Performance Report (APR) to LBN by 1 July each year. Each APR
provides a comprehensive report that monitors and records LCY’s
operational performance throughout the previous calendar year,
including our compliance with the Planning Agreement. As
required under the Planning Agreement, the APR is also published
online on the LCACC website along with the LCY website (see
section 1.4 below). 

1  Introduction
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1.3.2
As agreed with LBN and to assist ease of review, the structure of
the 2015 APR follows that of the previous APRs for each of the
years 2009-2014. 

1.3.3
A draft of the 2015 APR was provided to LBN for review in May
2016. A number of comments were received from LBN and, where
appropriate, these have been addressed in the APR.

1.4 How to Read this Document

1.4.1
To indicate what is required to be reported under the Planning
Agreement, references to the relevant section of the Planning
Agreement have been included throughout this report and are
generally indicated in square brackets in the following way:
[Schedule/ Part/ Paragraph – Page].  Corresponding extracts of
the Planning Agreement outlining a description of the Planning
Agreement requirements (as well as LBN’s previous comments on
the proposed structure of the APR) are provided in Appendix 2.  

1.4.2
A glossary of terms used throughout the APR is provided at the
end of this document. 

1.5 Publication of Annual Performance Report

1.5.1
From 31 July 2016, the APR will be available to download from the

LCY website at the following URL: http://www.londoncityairport.com/
aboutandcorporate/page/ourenvironment 
It will also be made available on the LCY Consultative Committee
(LCACC) website at the following URL: http://www.lcacc.org/

1.5.2
We note however that the London City Airport Consultative
Committee website is currently experiencing some technical
issues and as a result we are unable to upload documents to the
website. We are working hard to assist in resolving the issue
before August 2016 but until resolved, recent documents relating
to Consultative Committee matters and any required uploads to
the website are temporarily accessible at the link below. After that
documents will be available again from the LCACC URL:
http://www.londoncityairport.com/aboutandcorporate/page/consul
tationandcommunication

1.5.3
Additional information on LCY’s ongoing community engagement
programme, including initiatives beyond the Planning Agreement,
can be found at the following URL: 
http://www.londoncityairport.com/aboutandcorporate/page/comm
unityprogrammes

1.5.4
On 28 July 2016 LBN wrote to LCY in respect of its performance
against the Planning Agreement obligations for the period 1
January to 31 December 2015 [8th Schedule / Part 2 – Page 62].
A copy of this letter is provided at Appendix 1. 
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2.1 Numbers and Types of Aircraft using the
Airport [4th Schedule / Part 7 / 6 – Page 45]

2.1.1
During the 2015 calendar year the airport handled 84,502 total
aircraft movements.

2.1.2
Table 2.1 overleaf outlines the numbers and types of aircraft using
the airport during the 2015 calendar year.  

2.1.3
During the 2015 calendar year the airport handled 89,953 noise
factored aircraft movements.

2.2 Daily Numbers of Movements Including Noise
Category 

2.2.1
Details of daily numbers of movements for the 2015 calendar year
are provided in Appendix 10.

2.2.2
Condition 8(1)(a) to (j) attached to planning permission
07/01510/VAR restricts the daily number of aircraft movements
permitted at the airport and Condition 8(4)(a) and (b) restricts the
weekly number of factored movements permitted at the airport. 

2.2.3
During the 2015 calendar year, all movements were in compliance
with Condition 8 (1) (a) to (j) and Condition 8(4) (a) and (b) which
are reproduced in full in Appendix 3.  

Table 2.1 – Numbers and Types of Aircraft Using the
Airport (Jan – Dec 2015) 

Aircraft Type AC Code Nr of Aircraft 
Movements

Airbus A318 A318 979
ATR-42 AT42 2169
ATR-72 AT72 134
Beechcraft Super King Air 350 B350 15
BAe-146-100 B461 2
BAe-146-200 B462 562
BAe-146-300 B463 170
Beechcraft Super King Air 200 BE20 18
Beechcraft Beechjet 400 BE40 0
Cessna Citation CJ2 C25A 90
Cessna Citation CJ3 C25B 130
Cessna Citation CJ4 C25C 12
Cessna Citation Mustang C510 182
Cessna Citation CJ1 C525 18
Cessna Citation Bravo C550 99
Cessna Citation V C560 22
Cessna Citation Excel C56X 1272
Cessna Citation Sovereign C680 138
Canadair Challenger CL60 60
Dornier 328 D328 1644
Dash 8 Q400 DH8D 12304
Embraer 135 E135 148
Embraer 170 E170 10486
Embraer 190 E190 22736
Embraer Legacy 500 E550 2
Embraer Phenom 300 E55P 218
Fokker 50 F50 5182
Dassault Falcon 2000 F2TH 111
Dassault Falcon 900 F900 128
Dassault Falcon 10 FA10 0
Dassault Falcon 50 FA50 42
Dassault Falcon 7X FA7X 643
Bombardier Global Express GLEX 100
Gulfstream G150 G150 6
Hawker 800 H25B 1098
Dornier 328Jet D328J 182
LearJet 45 LJ45 34
Piaggio 180 Avanti P180 48
Piper PA-31 PA31 6
Avro RJ-100 RJ1H 5306
Avro RJ-85 RJ85 13305
Saab 2000 SB20 4701

TOTAL - 84,502

Source: Bickerdike Allen Partners 

2  Aircraft Movements
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2.3 Times of Flights and Maintenance

2.3.1
Conditions 6(a), 6(b), 6(c) attached to planning permission
07/01510/VAR restrict the times that the airport shall be used for
the taking off or landing of aircraft. During the 2015 calendar
year, all flights fell within the permitted times as set out in
Conditions 6(a), 6(b), 6(c) which are reproduced in full in
Appendix 3.  

2.3.2
In addition, Conditions 9 and 10 attached to planning permission
07/01510/VAR restrict the number of aircraft movements
permitted at the airport in the early morning (0630-0659 hours)
period2.  Conditions 9 and 10 are reproduced in full in Appendix 3.
During the 2015 calendar year, all but two of the 84,502 flights at
the airport fell within the permitted times as set out in Conditions
9 and 10. The two instances were attributable to early morning
take-offs which fell marginally outside the requirements of
Condition 10 which requires that there are no more than 2 aircraft
movements between 06:30 to 06:45. The two instances are
explained in more detail below.

2.3.3
On Saturday 15th August 2015 there were a total of three flights
(2 arrivals and 1 departure) during the early morning period of
06:30 to 06:44 and later in the year, on Saturday 3rd October 2015
there were a total of three flights (1 arrival and 2 departures)
during the same early morning period. It is noted that no
complaints were received from members of the public following
either breach.

2.3.4
The two instances occurred outside the number of permitted early
morning movements by a matter of seconds. A full investigation
was carried out by NATS and the airport at the time of each
occurrence. Upon investigation it was found that both resulted
from human error during poor weather conditions whilst Low
Visibility Procedures were in place. 

2.3.5
NATS made targeted changes to aircraft flight monitoring
processes to reduce the risk of reoccurrence, including:

• re-design of daily Air Traffic Control reporting form to make
the pre-0645 controls more prominent;

• altered the manning arrangements so that all members of
air traffic control staff on shift are present for the entire
0630 to 0700 period; and

• introduced a crosscheck system to ensure that any
transgressions that occur are flagged on the same day.

2.3.6
The airport had previously taken a number of steps to prevent
incidences of this type following three breaches in 2014. These
measures included liaising with ATC Services for general London
airspace and NATS local airspace control regarding approaching
aircraft outside of airport airspace (and communication with the
airlines). The combined measures introduced by the airport in
2014 and NATS in 2015 will help minimise the risk of future
occurrences in 2016.   

2.3.7
Condition 5 attached to planning permission 07/01510/VAR and
reproduced in full in Appendix 3 restricts the times during which
ground running of aeroplane engines for testing or maintenance is
permitted. During the 2015 calendar year, all ground running
occurred within the permitted times as set out in condition 5.

2.3.8
In addition, there were no occasions when aircraft maintenance
took place outside of operational hours where noise generated by
these works was discernible at the boundaries of the airport site.
No complaints were received by LCY in relation to this matter at
any time during the year as reported in Section 9 of this APR [3rd
Schedule / Part 2 – page 30].  

8
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3.1 Noise Management Scheme 
(until the Noise Monitoring and Mitigation Strategy (NOMMS) is
fully operational) [4th Schedule / Part 7 / 5 – Page 45]

3.1.1
During the 2015 calendar year, LCY continued to operate its
existing Noise Management Scheme.  This scheme requires:

• The combined monitoring of noise and aircraft flight tracks
in order to identify any deviations from the standard routes
that should be followed by aircraft using the airport and to
verify the noise contours.

• A system of incentives and penalties, including financial
penalties, in order to:

(i) minimise noise disturbance from aircraft using the
airport including any aircraft maintenance facility

(ii) ensure that track-keeping is maintained by aircraft
using the airport

(iii) control maximum noise levels of aircraft using the
airport.

• The minimising of noise disturbance arising from the
operation of any aircraft overhaul facility or from aircraft
at the Approved Ground Running Location or generally from
any aircraft ground noise source subject to the requirement
to ensure the safe operation of aircraft at all times.

• Regular meetings and consultation with the Airport
Consultative Committee and such other statutory body or
bodies as may be reasonably nominated by the Council, and
provision to the Local Authority of all relevant information
indicating the efficacy of the Noise Management Scheme.

3.1.2
The Noise Management Scheme is supplemented by the Temporary
Noise Monitoring Strategy during an interim period until the new
NOMMS is fully operational and replaces the existing Noise
Management Scheme.

3.1.3
Further information on the operation of the Noise Management
Scheme in 2015 is set out in a report at Appendix 10. 

3.1.4
The current system of Penalties and Incentives as reported
quarterly to LBN takes a proactive approach in liaising with all
airlines operating at LCY with regard to their performance. For
example, where penalties have been triggered, the Airport writes
to the responsible airline to advise them of particularly noisy
departures and seeks an explanation. This is also discussed at the
twice yearly Pilots Forum – with performance reviewed with each
airline. A table ranking aircraft performance is available in
Appendix 10.

3.1.5
This proactive approach has proved successful in incentivising
airlines to fly their aircraft in a quieter manner at LCY. Despite the
continued growth being experienced at LCY in recent years, the
number of residual penalties triggered relative to the increased
number of flights is extremely small (less than 1%). This
continues to decrease. For example, the number of penalties
relative to the number of flights in 2013 was 0.28% whilst this
reduced to 0.22% in 2015 – this despite an increase of over
10,000 movements over the same period. 

3.1.6
Financial penalties are not currently raised due to the
effectiveness of the dialogue with airlines to improve
performance; and the existing noise and track keeping system only
accounts for sideline departure noise and needs to be improved to
ensure a more equitable scheme should financial penalties or
incentives be introduced. 

3.1.7
A new system of Penalties and Credits is proposed as part of
NOMMS. Technical discussions are ongoing with LBN and an
agreed programme is in place to submit final details of the
NOMMS Implementation Guidelines by September 2016 (see
Section 3.3 below). Under the new scheme, and subject to the
approval of LBN, an improved and more equitable approach to
determining penalties and credits will be used using the two new
fixed noise monitors at either end of the runway to monitor
departure noise levels. 

3.2 Temporary Noise Monitoring Strategy
[4th Schedule / Part 11 / 1 – Page 47]

3.2.1
The Temporary Noise Monitoring Strategy (approved by LBN and
implemented by LCY in 2009) includes a requirement to provide
quarterly reports that record the daily operational status of each
noise monitor together with the total monthly correlation rate of
noise events to aircraft departures. In 2015 the target minimum
correlation rate of 80% was exceeded, with the measured annual
correlation rate being 85%.  [Para A6.0 in Temporary Noise
Strategy]

3.2.2
Copies of the four quarterly reports (January to March, April to
June, July to September and October to December) that were
provided to LBN for the 2015 calendar year are included at
Appendix 11 of this report. 

3  Noise Monitoring and Management
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3.3 Noise Monitoring and Mitigation Strategy
(NOMMS)  [4th Schedule / Part 10 / 1 – Page 46]

3.3.1
The airport has satisfied its obligations with respect to NOMMS
which require a draft scheme to be prepared and submitted to
LBN for approval. The draft NOMMS was submitted to LBN on 8
October 2009 and a letter was subsequently received from LBN on
26 February 2010 confirming the draft NOMMS was acceptable,
subject to the full details set out in the Implementation Guidelines
being submitted to LBN for approval.  

3.3.2
The Implementation Guidelines were submitted for approval in July
of 2010 and remain subject to ongoing technical discussion – all
but two aspects of the Implementation Guidelines are already
being operated by the airport pending final approval from LBN.
The outstanding Implementation Guidelines relate to two offsite
noise monitors which are required to operate NOMMS as well as
the Noise and Track Keeping System which will deliver improved
noise and track keeping system as part of the Aircraft
Categorisation Review (ACR) - a separate requirement of the
Section 106 Agreement (see 3.4 below). 

3.3.3
Planning consents and land agreements for the two offsite noise
monitors (NMT’s) at Lee Valley Park (Tower Hamlets) and St Pauls
Church (Thamesmead) were secured during the course of 2015 and
early 2016. Both monitors were installed in April 2016. Now that the
NMT’s are in place new Noise and Track Keeping can become
operational and the technical details set out in the Implementation
Guidelines can be discharged following dialogue with LBN.The airport
will submit the updated NOMMS for LBN approval in Summer 2016. 

3.3.4
Until such time that the Implementation Guidelines for NOMMS
are approved, the airport will continue to operate under the
existing temporary Noise Management Scheme and those new
measures that have already been adopted by the airport that are
included in the NOMMS Implementation Guidelines. 

3.4 Aircraft Categorisation Review 
[4th Schedule / Part 13 – Page 47]

3.4.1
The airport has satisfied its obligations with respect to the
Aircraft Categorisation Review which required a draft scheme to
be prepared and submitted to LBN for approval. On 1 July 2010,
LCY consulted LBN on the draft Aircraft Categorisation Review
(prepared by its noise consultants Bickerdike Allen Partners)
which reassessed the methodology, categories, noise reference
levels, noise factors and procedures for categorisation with the
objective of providing further incentives for aircraft operators
using the airport to emit less noise.  

3.4.2
The draft ACR was originally submitted to LBN for approval on 07
Jan 2011 and has been subject to detailed review and technical
discussion since. A number of detailed technical papers and revised
drafts have been submitted for discussion over the intervening
period. The airport is currently preparing a revised draft scheme to
address LBN’s comments on the previous draft submitted for
approval in October 2014. A series of technical meetings have been
ongoing throughout 2015 and early 2016 with Officers from LBN and
the GLA to resolve details of the ACR methodology. 

3.4.3
The airport and LBN are in agreement on the proposed
methodology including the replacement of the Noise Factoring
System with a system based on noise certification levels and
validated noise data for specific aircraft types due to the unique
characteristics and glide slope at LCY. The use of Quota Count
bands with 1 dB increments has also been agreed. 

3.4.4
A programme of technical meetings, consultation and submission
of the ACR has also been agreed between LBN and the airport. It is
anticipated that public consultation on the draft ACR will
commence in August 2016 with the final draft being submitted for
approval in Autumn 2016 as illustrated on the agreed programme
(Table 3.1) below: 
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Table 3.1 – Delivery of ACR – Indicative Programme
Milestone Date Details

Working Group Meeting 8 13 July  Technical meeting between LCY and Officers from LBN and GLA
Working Group Meeting 9 25 July Technical meeting between LCY and Officers from LBN and GLA Final feedback on ACR
LCY Consult on draft ACR Mid Aug Commence 6 weeks consultation period 
Submit ACR for approval 30 Sept
Source: LCY



12

3.5 Annual Aircraft Categorisation
[Condition 7(4) Planning Permission]

3.5.1
The Annual Aircraft Categorisation Report for 2015 is included at
Appendix 12 of this report. This report provides a review of any
provisional categorisation for an approved aircraft type having
regard to departure noise levels; it provides the basis for
provisional categorisation either to be approved or amended. 

3.5.2
In 2016 the Embraer Legacy 500 was given provisional noise
categorisation by the London Borough of Newham as a Category A
aircraft. This was confirmed in writing by LBN in correspondence
dated 21st January 2016.

3.5.3
Condition 7 of the 2009 Permission requires all aircraft operating
at the airport must operate within five departure Noise categories,
ranging from Category E (Noise reference level less than 82.6
PNdB) to Category A (noise reference level 91.6 to 94.5 PNdB). 

3.5.4
One aircraft currently operating at the Airport, the RJ100, has
measured fractionally above the Category A limit since 2009.
Ongoing efforts have succeeded in reducing this technical breach
from earlier years, with noise data confirming the aircraft
measured 0.1 dB above Category A in 2015, down from 0.4 dB in
2014, and 0.6dB in 2013. At the same time, the number of RJ100
departures at the Airport continued to reduce in 2015 as the
RJ100 is phased out of operation. This technical breach is
imperceptible to the human ear.

3.5.5
The RJ100 was previously operated by a number of airlines. It has
since been replaced by all airlines apart from SWISS who continue to
operate the RJ100 on one route only – Geneva. In June 2015 SWISS
replaced the RJ100 on the Zurich route with the Embraer 190. SWISS
has also confirmed orders for the next generation of quieter aircraft
(the CS100) that will replace the RJ100 on the last remaining route
(Geneva) when it arrives at the Airport at the end of 2016. 

3.5.6
LBN receive bi-monthly noise performance updates from the
Airport and have been kept fully informed of the technical breach
including the efforts made by the Airport and SWISS to bring the
aircraft back into category. 

3.5.7
Additionally, another aircraft, the Dornier 328 Jet Aircraft operated
by SUN-AIR which accounted for an extremely small proportion of
departures in 2015 (some 0.2%) measured 2.1 dB over the upper
limit of Category A (94.5 PNdB). Prior to 2015 the Dornier 328 Jet
Aircraft had not previously flown at the airport since 2012.

3.5.8
Following the routine preparation of the annual categorisation
report on 18 April 2016, it was found that the D328J average
departure noise level for 2015 was 96.6 PNdB. This measured 2.1
dB over the permitted upper limit of Category A (94.5 PNdB). With
immediate effect, the Airport notified SUN-AIR and has been
actively working with them to improve performance and bring the
aircraft back into category. LBN were also formally notified.

3.5.9
Changes to flight departures procedures in May 2016 have been
successful in improving the noise performance of the D328J. Both
the Airport and airline are confident that these changes will result
in the aircraft coming back into category in 2016. The Airport
agreed with LBN that if departures continued to exceed the
Category A limit up to the end of June 2016 then the Airport would
take further action and suspend the airline from operating at LCY
until such time that it could demonstrate compliance with
Category A. The Airport wrote to LBN on 01 July 2016 to confirm
that the D328 is currently 2.1dB below the Category A limit to date
in 2016. LBN wrote to the Airport on 05 July to confirm that they
are satisfied that the D328 is now operating within category.

3.5.10
A full position statement which identifies how this breach came
about; the actions being taken by the Airport and SUN-AIR to
address it; and a summary of improved noise performance
following changes to departure procedures is provided as an
annex to the Annual Aircraft Categorisation Report at Appendix 12. 

3.5.11
LBN have formally written to the Airport to acknowledge our
notification of the breach and the steps we are taking to rectify it.
The letter states that the breach has been recorded on the public
access section of the LBN website. It also requires that the D328
demonstrates by the end of June 2016 that it is likely to fall back
into category this year or the Council will consider enforcement
action to cease operation of the aircraft. The Airport will continue
to monitor the noise performance of the D328J on a daily basis
and keep London Borough of Newham fully informed of further
progress and performance. 
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SOUND INSULATION SCHEME (SIS) AND PURCHASE
SCHEME

3.6 SIS: Noise Contours

3.6.1
The airport operates a two tier Sound Insulation Scheme (SIS)
offering sound insulation treatment to eligible residential
properties within the 57 dB LAeq,16h  (Tier 1) and 66 dB LAeq,16h
(Tier 2) noise contours. The Tier 1 lower threshold for eligibility is
the lowest daytime threshold in the UK. The eligibility contours are
reviewed on an annual basis and included within this APR.

3.6.2
The following Noise Contours are presented in Appendix 4 of this
report:

• Actual 57 dB (2015 actual contour)
• Actual 66 dB (2015 actual contour)
• Actual 69 dB (2015 actual contour)
• Predicted Reduced 57 dB (2016 best estimate forecast

contour)
• Predicted Reduced 66 dB (2016 best estimate forecast

contour)
• Predicted 57 dB
• Predicted 66 dB
• 1998 57 dB

3.6.3
The primary purpose of the noise contours listed above is to
determine the eligibility boundaries for the SIS and/or Purchase
Scheme under the terms of the Planning Agreement. Further
details on the SIS and Purchase Scheme are provided below.

3.6.4
During 2015, LCY continued to operate the current SIS, which was
introduced on 15 December 2011.

3.6.5
LCY holds quarterly meetings with LBN and the Royal Borough of
Greenwich (RBG) to discuss the progress of the SIS, given the
scale and importance of this particular environmental
programme. Officers from the London Borough of Tower Hamlets
(LBTH) are also invited to these meetings and are regularly
updated on the progress of the scheme. As explained in Section
3.12 below a Neighbouring Authority Agreement has been entered

into with RBG but LBTH have declined previous attempts to enter
into such an agreement.

3.6.6
Table 3.2 summarises the progress of the domestic SIS scheme as
of 31 December 2015 whilst the paragraphs below provide an
overview of the general performance of the scheme.

3.6.7
Since the SIS was introduced at the Airport in 1999, over 3,500
properties have been treated. Under the 2009 SIS, almost 5,700
properties have become eligible for treatment, with over 1,800
homes and community buildings being treated under the Tier 1
SIS. Take up rates for the SIS, including those within LBTH, have
typically been around 45%3, broadly in line with SIS take up rates
at other major UK airports.

3.6.8
However, in London Borough of Tower Hamlets (LBTH), there are a
number of high-rise tower blocks that have proved challenging to
treat with the Tier 1 standard acoustic vents due to their
lightweight wall construction. These include 1,060 properties
located in Proton, Neutron and Elektron towers as well as Switch
House and New Providence Wharf – when these are considered the
total take-up rate falls to around 32%.  

3.6.9
In May 2014 the airport, in dialogue with management agencies,
resident associations and LBTH, commenced a trial works process
to ascertain the most suitable solution for treating high rise tower
blocks. Following trial completion in December 2015, a workable
secondary glazing solution was identified instead of vents. The
solution involves the installation of secondary glazing together
with frame mounted acoustically rated trickle vents, to
complement the trickle vents within the frames of the primary
windows. This solution will ensure that residents receive
appropriate mitigation which will effectively insulate from aircraft
noise whilst also providing appropriate ventilation. 

3.6.10
Residents of the eligible tower blocks will be offered works,
subject to the necessary approvals from owners/management
agencies in 2016.  

3.6.11
As of 31 December over 32% of all eligible properties have
received works under the 2009 SIS.  Subject to carrying out works
in the tower blocks referred to above these figures are expected to
increase significantly. In 2015, excluding the above tower blocks,
the number of properties that received works increases to over
44%. A further breakdown of works is provided in Table 3.2 below:  

3 This figure excludes properties at Proton, Neutron and Elektron towers
in LBTH, Switch House and New Providence Wharf. It also excludes
Ontario Tower where works have been declined by the developer as not
being needed..
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3.6.12
Dwellings categorised as ‘not treated’ result from a number of
factors including: building management refusal, owner refusal or
simply no response from sent eligibility letters. In addition
properties identified in Table 3.2 as ‘2014 APR’ were still awaiting
permissions from all relevant decision makers and therefore were
yet to be treated as of December 2015. However 60 of those
properties have since been treated (Q1 2016).   

3.6.13
It is noted that the specification of the vents that are currently
being installed under the SIS do not accord with that required by
the Planning Agreement. The new vents are superior to those
required under the Planning Agreement and provide improved
ventilation. Additionally the vents are a visual improvement in
comparison to the previous ones and have led to improved take-up
rates since their introduction. LBN is aware of this change and is
satisfied that no action is required. 

Source: LCY 

Table 3.2 – SIS: 2015 Summary of Progress for Eligible Premises 
APR Phases Area Total nr Actual % % Number Total Properties

properties Eligible Notified Treated Treated not completed

2009 Phase 1 Britannia Village 352 351 100% 16.8% 59 292
2009 Phase 2 London E16 Canning Town 373 373 100% 61.1% 228 145
2009 Phase 3 Thamesmead SE 28 889 888 100% 60.9% 541 347
2009 Phase 4A Switch House 60 60 100% 0.0% 0 60
2009 Phase 4A Proton Tower 144 144 100% 0.0% 0 144
2009 Phase 4A Neutron Tower 144 144 100% 0.0% 0 144
2009 Phase 4A Electron Tower 149 149 100% 0.0% 0 149
2009 Phase 4B Tower Hamlets E14 791 789 100% 45.8% 361 428
2009 Phase 5 Barrier Point E16 68 66 100% 33.3% 22 44
2009 Phase 6 E16 North Woolwich 302 295 100% 31.5% 93 202
2009 Phase 7 E16 Canning Town 84 84 100% 58.3% 49 35
2009 Second Tier E16 North Woolwich 27 27 100% 96.3% 26 1
2011 Phase 8A Newham (Various ) 17 17 100% 50.0% 8 9
2011 Phase 8B Thamesmead 32 32 100% 59.4% 19 13
2012 Phase A1 Various E16 + E14 63 63 100% 48.0% 30 33
2012 Phase A1 Wards Wharf Approach 176 164 100% 32.0% 52 112
2012 Phase B North Woolwich E16 44 42 100% 29.0% 12 30
2012 Phase C Thamesmead SE 28 291 291 100% 60.0% 174 117
2012 Phase A3 Ontario Tower 264 261 100% 0.0% 0 261
2012 Phase A2 New Providence Wharf 559 553 100% 0.0% 0 553
2013 Phase 1 North Woolwich/ Canning Town 76 76 100% 20.0% 15 61
2013 Tier 2 Camel Road  E16 3 3 100% 100.0% 3 0
2013 Phase 1 Thamesmead SE 28 279 279 100% 40.0% 112 167
2013 Phase 1 E14 2 2 100% 0.0% 0 2
2014 Phase 1 E16 North Woolwich/ Canning Town 192 99 100% 0.0% 0 99
2014 Phase 1 Wards Wharf Approach 48 48 100% 0.0% 0 48
2014 Phase 1 Thamesmead SE 28 7 7 100% 0.0% 0 7
2014 Phase 1 Robin Hood Gardens 110 110 100% 0.0% 0 110
2014 Phase 1 Biscayne Avenue, Michigan Building 72 72 100% 0.0% 0 72
2014 Phase 1 Blackwall Way 72 72 100% 0.0% 0 72
2014 Phase 1 E14 (commercial property) 1 0 100% 0.0% 0 0
TOTAL 5691 5561 100% 32.4% 1804 3757
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3.7 SIS: Further Inspection of Treated Premises 
[4th Schedule / Part 1 / 1 – Page 36]

3.7.1
LCY re-inspects properties that were treated through the SIS 10
years or more ago. Appendix 6 of this report provides information
relating to residential premises where a period of 10 years or more
has expired since sound insulation works were completed by the
airport (i.e. treated premises).

3.7.2
There are 6 residential premises identified in the 2015 APR as
requiring further inspection.

3.8 SIS: First Tier Works 
[4th Schedule / Part 2 / 1 – Page 39]

3.8.1
Residential premises and Public Buildings that are newly eligible
for First Tier Works under the 2015 APR are listed in Appendix 7
(along with the Eligibility Boundary). In summary, there are a total
of 432 new residential premises and three new Public Buildings
eligible for First Tier Works. The three additional Public are Royal
Docks Community School St. Joachim’s School, and Gymboree Play
& Music. The procedures involved implementing the First Tier
Works are explained further in Appendix 7.

3.9 SIS: Second Tier Works 
[4th Schedule / Part 3 / 1 – Page 41]

3.9.1
Residential premises and Public Buildings that are newly eligible
for Second Tier Works under the 2015 APR are listed in Appendix 8
(together with the Eligibility Boundary). In summary there are a
total of 49 new residential premises eligible for Second Tier Works.
There are no newly eligible Public Buildings. The procedures
involved implementing the Second Tier Works are explained further
in Appendix 8.

3.10 Publicity for SIS 
[4th Schedule / Part 4 – Page 43]

3.10.1
In March 2015 and December 2015 LCY published advertisements
for the SIS in the local newspapers listed below. 

3.10.2
Copies of the published advertisements are provided in Appendix 9. 

3.10.3
Written notifications were also sent to all owners/occupiers of
newly eligible properties in 2012, 2013, 2014 and 2015.

3.10.4
Details of the SIS are also available on the airport Website at:
https://www.londoncityairport.com/aboutandcorporate/page/sound
-insulation-scheme

3.11 Purchase Scheme
[4th Schedule / Part 12 / 3 - Page 47]

3.11.1
LBN approved the Purchase Scheme on 14 June 2011 and it was
adopted by LCY on 9 September 2011. The Purchase Scheme
applies to residential dwellings exposed to noise levels from
aircraft (operating at LCY) above 69 decibels measured over a 16
hour period on an average summer day. Under the scheme,
owners/occupiers of such a property can request that the airport
purchases the property at a price that reflects its market value.

3.11.2
No dwellings were identified in the 2015 Actual 69 dB contour (see
Appendix 4) therefore no dwellings became eligible for the
Purchase Scheme during the 2015 calendar year.  

3.12 Neighbouring Authority Agreements 
[4th Schedule / Part 5 / 1 and 2 – Page 44]

3.12.1
The Neighbouring Authority Agreement (NAA) with Greenwich was
completed on 19 August 2010. 

Table 3.3 – Sound Insulation Scheme: 
Local Newspaper Advertisements (2015)

PUBLICATION DATE DATE

Greenwich Time 20/6/2015 1/12/2015
Newham Recorder 6/8/2015 2/12/2015
Greenwich Mercury 1/7/2015 2/12/2015
The Wharf 2/7/2015 3/12/2015
East London Advertiser 2/7/2015 3/12/2015
Newham Mag Aug 2015 Dec 2015
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3.12.2
As reported in the 2013 and 2014 APR’s, the NAA with Tower
Hamlets has not been completed to date. LCY previously engaged
with Tower Hamlets to progress with an NAA but discussions did
not result in an NAA being entered into. It should be noted however
that the residents of Tower Hamlets are still benefiting under the
airport’s SIS as they are offered the same amount of protection as
other local residents. To date around 360 properties have been
treated within Tower Hamlets with a further 110 properties at the
Robin Hood Gardens estate being treated in April 2016.
Additionally, the 1,060 properties located in the high-rise tower
blocks referred to in Section 3.6 will be offered treatment in 2016. 

3.12.3
As requested by LBN, the airport has re-engaged with Officers at
LBTH with a view to offering to enter into the NAA again and will
continue these discussions through 2016.  

3.13 Noise Insulation Payments Scheme 
[4th Schedule / Part 6 / 1 and 2 – Page 44]

3.13.1
In November 2015 LBN approved the Noise Insulation Payments
Schemes (NIPS). The purpose of the NIPS is to allow certain
developments authorised before 9 July 2009 to benefit early from
the Airport's noise insulation schemes.  It works by compensating
owners and developers for the reasonable incremental costs of
supplying and fitting additional noise insulation measures during
construction in order to mitigate noise effects associated with the
increase in aircraft movements at the airport which was permitted
in 2009. 

3.13.2
NIPS was implemented by the airport on 28 February 2016 and the
airport wrote to all relevant landowners to notify them that the
scheme is in place. The approved scheme has been uploaded to
the airport website and a copy is included at Appendix 5. Claims
for compensation may be made at any time up to and including 28
February 2026. More information can be found at the following
link: http://www.londoncityairport.com/
aboutandcorporate/page/noiseandtrackkeepingsystem

4  Ground Noise

4.1 Ground Running of Aircraft Engines 
[5th Schedule / Part 1 / 2 – Page 49]

4.1.1
The ground running of aircraft engines is required for testing and
maintenance purposes. Details of ground running for the 2015
calendar year are included in the Report on the Operation of the
Noise Management Scheme at Appendix 10 of this report.

4.2 Exceedences of Ground Running Noise Limit 
[5th Schedule / Part 1 / 3 – Page 49]  

4.2.1
There were no exceedences of the ground running noise limit for
the 2015 calendar year. Details are included in the Report on the
Operation of the Noise Management Scheme at Appendix 10 of
this report.  
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5.1 Data from Air Quality Measurement
Programme  [3rd Schedule / Part 3 / 1(c) – Page 31]

5.1.1
The Air Quality Measurement Programme (AQMP) includes the
continued operation of two automatic monitoring stations sited on
the roof of the airport’s administration building, City Aviation
House, and at a location on the north side of Royal Albert Dock,
adjacent to the Newham Dockside building. In addition, diffusion
tubes located in and around the airport are also operated to
enhance monitoring of air quality in and around the airport. The
results from these data sources are reported in this section.

5.1.2
Quarterly data from the AQMP were reported to the LCY
Consultative Committee (LCACC) and posted on the LCACC
website (http://www.lcacc.org) throughout 2015.  This data,
together with other results for the full 2015 calendar year, is
summarised in the Air Quality Measurement Programme: Annual
Report 2015 which is included at Appendix 13 to this report.
During 2015 there were no recorded exceedences of the statutory
air quality objectives set by Government4 for nitrogen dioxide and
fine particulate matter (PM10) at any relevant location.

5.2 Results from any Deposits Study in the
Preceding Calendar Year 
[3rd Schedule / Part 3 / 1(d) (iii) – Page 31]

5.2.1
LCY will commission a Deposits Study in the event that the airport
receives a complaint regarding black smut deposits or oily

deposits that could be associated with the operation of the
airport. 

5.2.2
LCY has adopted a protocol that relates to the commissioning of
Deposits Studies should a complaint of this nature be received.  

5.2.3
No such complaints were received during 2015.

5.3 Air Quality Action Plan 
[3rd Schedule / Part 3 / 2(a) – Page 31]

5.3.1
The Air Quality Action Plan (AQAP) was approved by LBN on 22
June 2012 and subsequently implemented by the airport. The
AQAP includes a series of 19 Measures for delivery over the
lifespan of the AQAP to 2015, with an indicative timescale for
implementing each Measure being indicated. The 2012 AQAP
expired at the end of 2015. As can be seen from Table 5.1 below,
the delivery of the measures set out in the AQAP proved very
successful. A review of the AQAP was carried out in July 2015 and
reported to LBN with a draft AQAP submitted for review in
December 2015. The AQAP will be published in summer 2016
subject to approval from LBN.

5  Air Quality

4 The air quality objectives are set out in the Air Quality (England)
Regulations 2000 as amended by the Air Quality (England) (Amendment)
Regulations 2002, and are available at:  http://www.defra.gov.uk/
environment/quality/air/airquality/regulations.htm
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Table 5.1 – Air Quality Action Plan - Progress Summary

Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

1 Establish and implement a new system to
routinely record the availability of Fixed
Electrical Ground Power (FEGP) on stands 1-10
and log the time taken to effect repairs.

Aug-12 Action Complete.
This has continued since 2014 with the FEGP units being covered
by a warranty, RAMP services log faults and FM request repairs.
FEGP faults during 2015 have been minor. The introduction of
FEGP has resulted in fewer emissions occurring, with the
reduction of MGPU’s being used.  As a result, in 2015 only 3
(4.1%) of the 73 FM call outs airside made were related to FEGP
– on average, these were rectified in approximately 5 working
days. With this in mind FEGP was available for 95% of the time.

2 Refurbish FEGP facilities on Stands 1-10. Dec-12 Action Complete.
FEGP has been installed on Stands 1-10 and is operational.

3 Install FEGP to Stands 21-24 during any future
stage of apron improvements, and in any event
by 2013.

Dec-13 Action Deferred.
There are logistical and sequencing issues that require these
FEGP to be provided on stands 21-24 as part of the CADP build
out under which stands 21-24 will be reconfigured and FEGP
delivered.  If CADP is granted permission, these and all stands
will have FEGP installed, if CADP isn’t provided for then a
timescale will be determined, but no longer than 18 months after
the decision has been made.

4 Replace or decommission all Mobile Ground
Power Units (MGPU) units that do not comply
with a minimum of Stage II emissions
standards.

Dec-13 Action Complete.
All MGPU's that were below the Stage II emissions standard have
been decommissioned. The remaining MGPUs are all Stage II
compliant and used as contingency for breakdown/operational
recovery purposes. In all there are a total of 9 MGPU’s remaining.
The last 2 MGPU’s, used on stands 1-10, will be removed by the
end of 2016.

5 Conduct an assessment of Aircraft Power Unit
(APU) use over a period of 8 hours at selected
stands on two separate days during the summer
months

Aug-12 Action Complete.
The original assessment was completed in September 2013
however the airport has been monitoring APU usage in 2015 via the
airports Qlickview online reporting tool. In 2015, there were 730
recorded instances where APU’s were required to be used due to
various reasons such as acclimatising the aircraft cabin before
departing from stand due to high or cold temperatures.  The
average running time was approx. 10 - 11 minutes.  This indicates,
as percentage of aircraft on stand i.e. all departures in 2015, that
APU usage was only utilised by 1.8% of aircraft whilst on stand.

6 The Airport Operations and Safety Unit (AOSU)
to maintain a documented record of any
observations where mandatory use of FEGP or
OSIN 09/04 is contravened.

Aug-12 Action Complete.
This was introduced in 2015 and use of FEGP is recorded by
Airfield Operations within an online portal.  This directly relates to
where APU use is also utilised with the absence of MGPU’s or
FEGP provision due to breakdowns as reported Measure 1.



Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

7 Inclusion of APU use as a topic on the agenda
of the Pilots Forum and the Flight Ops
Governance Meetings. Reference to minimising
APU use will be included in an article for the UK
Air Pilot publication.

Aug-12 Action Complete.
This was detailed at the Pilot Forum's held in April and November
2015.  As such, unnecessary APU usage is not common place
hence the low levels of use and minimal duration APU’s are used
as reported in Measure 5.

8 Produce analysis of trends in aircraft ground
operational times, and, where significant
increases are identified, investigate procedures
to reduce times.

Ongoing Action Ongoing.
This is monitored as part of the airports Turnaround Improvement
Group.  In 2015 a new RAMP services tool known as RATT (Real-time
Aircraft Tracking Tool) was introduced, this allows the time stamping
of aircraft to be linked with associated services to understand on
stand trends including potential delays.  Overall the introduction of
the RATT has helped with minimising delays with the provision of on
stand services such as refuelling and baggage load/off load.  It is
difficult however to pin point a time improvement solely down to the
introduction of RATT at this early stage.  

The CAA publishes on time performance statistics for 10 UK
airports including London City Airport. This indicates how delays
to departures are having an effect at the Airport.  Efficient
Ground Operations, to reduce possible delays, is a prominent
driver as to the airports performance in these rankings.  London
City Airport was ranked the most punctual airport in the UK in
2015 with 88% of flights leaving on time.  In addition the Airport
achieved the shortest delay average of 7 minutes.

In 2016 the airport will also report on ground operational times,
for instance the time it takes on average, maximum and minimum
timings for aircraft manoeuvring from stand to start of roll
(beginning of runway take off).   This will enable direct comparisons
and formalise improvements made in actual time reductions where
possible, meaning as a result fewer ground emissions.

9 Requirement for all third party airside vehicle
operators to prepare and submit a fleet
management strategy.

Dec-12 Action Complete.
An airside vehicle fleet policy was published in early 2015, this
prescribes requirements for vehicle idling and also need basis of
vehicles that operate at LCY.  Obtaining a fleet management
strategy from third parties has proved to be ineffective hence the
need for a policy to be introduced.  The airport will report back on
this policy implementation and progress achieved in 2016 and
reflect further measures as a result in the fourth coming revised
Air Quality Action Plan and Strategy. 

20
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Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

10 LCY will work with operators at the airport to
increase the percentage of LLEZ (London Low
Emissions Zone) compliant vehicles year on year,
with the target of achieving 100% compliance
with the LLEZ by 2015 (unless an exemption is
granted by TfL or agreed with LBN).

Ongoing Action Complete.
This is on-going and features as part of the emissions testing
occurring on the airfield. This requirement is to be enhanced in
the 2016 – 2018 AQAP.  It is recognised that the vast majority of
LCY’s vehicle fleet is electrical, newly leased or doesn’t enter on
the public highway. As such it is predominantly third party
vehicles that have required testing. 

The airport has assessed the number of vehicles which comply
with the LLEZ which operate on airport (including third party
vehicles).  Overall, 11 vehicles operating at LCY do not meet the
LLEZ standard.  This is only 7.9% of the total fleet.  These include
3 of the 4 fire station trucks (do not use the public highway), 1
catering vehicle and 7 fuel tankers. Due to the cost of these
vehicles, they are currently going through a phased fleet renewal.

11 LCY will require that all new vehicles issued
with an Airside Vehicle Permit (i.e. not renewal
applications for existing AVPs) comply with the
latest EU emissions standards for road vehicles
(Euro Standard) defined as the date by which
the Euro Standard comes into force for the
registration and sale of new types of vehicles.

Aug-12 Complete.
Airside Vehicle Policy amended.  This has meant all new vehicles
are required to meet Euro 6 standards which were brought in to
place in September 2015 for new vehicles.  This standard is being
applied to all new vehicles requiring a permit.  There were no
vehicles between September 2015 and December 2015 which
required a new permit.

12 Routine annual and periodic, random
emissions testing for airside vehicles.

Ongoing Action Complete.
Full emissions testing schedule began in 2014 and continued in
2015.  An Operations Safety Instruction Notice (OSIN) was sent to
all airside companies in 2014. In 2015, staff changes in Airfield
Operations resulted in a reduced number of tests being
conducted. Of the vehicles tested, 100% passed the emissions
test and all are LLEZ compliant. In 2016, the airports Airfield
Operations department has undertaken a desk top study of active
registrations and checking on the LLEZ website if they comply.   

Letters will be sent to those companies operating non-
compliant vehicles and these will be prioritised for emissions
testing.  Also routine testing will be undertaken i.e. at least 12
annual tests plus random emissions testing.  Once again follow
up correspondence based on the results of such testing will be
sent to the relevant companies.

13 Amend the Airside Driving Policy to make
specific reference to vehicle emissions testing
and the actions that must be taken in the event
of failure.

Aug-12 Action Complete in 2015. 
Policy commitment On going.
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Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

14 Publish a notice in "Taxi" which is published
by the London Taxi Drivers Association.  This will
set out the concerns associated with
unnecessary idling, and will seek to encourage
taxi drivers to turn off engines wherever
practicable.

Aug-12 Action Complete.
Not applicable to 2015 due to the Taxi publication no longer being
in circulation, however, in 2016 LCY notified taxi drivers
concerning idling in the set down and drop off areas on airport.
This is being monitored via the Airport Transport Forum.

15 During any future infrastructure
developments to the airport forecourt take into
consideration the potential for redesign of the
taxi rank to minimise idling.

Ongoing Action Complete.
Not applicable to 2015 however has featured in design
associated to the City Airport Development Programme.

16 Continue to lobby the Mayor of London and
TfL to provide a direct DLR service between
Canary Wharf and LCY stations.

Ongoing Action Deferred.
DLR service improvements have partly addressed this issue. LCY
are currently seeking for in-principle support for a new Crossrail
Station at Silvertown.

17 Publish an article relating to air quality and
airport operations at least once per year in the
airport staff newsletter "The Chronicle".

Ongoing Action Complete.
‘The Chronicle’ has been replaced with Airport Life and an article
was published in 2015 both in December and during the Summer.

18 Amend the LCY website to promote the
measures it is taking to minimise air quality
impacts, and include links to the AQMP Annual
Report and the AQAP.

Aug-12 Action Complete.
Completed in 2012 and the website content was refreshed in
2014. In 2016, further updates are being progressed the LCY
website including Environment and Air Quality sections.

19 Amend the LCY website to provide advice to
passengers to use public transport.

Aug-12 Action Complete.
Completed in 2012 and the website content was refreshed in
2014. Further updates have occurred in 2015, all updates can be
found at http://www.londoncityairport.com/
aboutandcorporate/page/sustainabletransport
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6.1 Airport Sustainability Strategy 
[3rd Schedule / Part 6 / 1 - Page 34] 

6.1.1
The Airport Sustainability Strategy and Airport Sustainability
Action Plan was approved by LBN on 22 June 2012 and
subsequently implemented by the airport. It includes a series of
35 targets and actions for delivery by 2014, with an indicative
timescale for implementing each target/action. Significant

progress was made in progressing the actions throughout the
lifespan of the Plan to the end of 2014. In 2015, the airport
continued to deliver the targets and actions whilst these were
subject to review and new actions/targets were being prepared
following discussions with LBN. A new strategy will be published
concurrently with the new AQAP in summer 2016 subject to LBN
approval. Table 6.1 below provides a summary of progress to the
end of 2015. Progress was reported to LBN in bimonthly meetings
throughout the year.

Table 6.1 – Airport Sustainability Strategy – 2015 Progress Summary

Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

Wst 1 75% of waste collections to be on weigh
scale vehicles.

Dec-13 Action Complete.
Continued in 2015, 100% utilisation.

Wst 2 Introduce a new waste storage hub to
promote waste segregation.

Dec-12 Action Complete.
Continued to be in place in 2015.

Wst 3 Increase waste recycling rate to 20%. Dec-12 Action Complete. 
Recycling rate of 64% achieved in 2015.

Wst 4 Implement a training programme to
ensure that 100% of LCY staff have been
trained in waste management.

Ongoing Action Complete.
High level waste management points are detailed in the
introduction/refresher training provided to all employees.  All
individuals with specific duties involving special waste types have
been informed of their required duties. More detailed internal
briefings have also been conducted to employees via tool box talks
and scheduled presentations in 2015 as per the airports Environment
Management System. So far all employees have received training
with new starters being approached trained as they join, so at the
time of reporting  not a 100% take up can be achieved.

Wst 5 Conduct a feasibility study to explore
opportunities for Energy from Waste and/or
Anaerobic Digestion.

Dec-12 Action Complete.
All LCY waste which cannot be recycled goes to an appropriate
Energy from Waste facility to recover electricity from the
unrecyclable waste.

Ene 1 Implement a training programme to
ensure that 100% of LCY staff have been
trained in energy efficiency.

Ongoing Action Complete
High level energy efficiency awareness provided in
introduction/refresher training.  More detailed internal briefings
have been conducted to employees via tool box talks and
scheduled presentations in 2015 as per the airports Environment
Management System.



Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

Ene 2 Implement a programme to install sub
metering on high energy use areas.

Ongoing Action Complete.
In 2014 metering was installed on main distribution boards in the
terminal building and large pieces of equipment such as air
handling units.  In 2015, LCY captured this data as a way to
analyse energy use trends i.e. out of hours shut off’s etc.  This led
to a site wide energy audit in 2016 as a means to tackle out of
hour’s energy usage.

Ene 3 Implement a programme of energy
efficiency measures to be agreed in 2013 cost
plan.

Dec-13 Action Complete. 
This was initiated in 2013; Projects included LED lighting
replacement in the West Pier, East Pier, and International Arrivals,
Domestic Arrivals and Central Search and the installation of
variable speed drives on the largest air handling units in the
main terminal. All associated projects have been completed.

Ene 4 Energy use per passenger reduced by 5%
relative to 2010 baseline.

Dec-13 Action Complete.
London City Airport has achieved a 12.7% reduction per
passenger comparing 2010 to 2013.  However, comparing 2012
versus 2015 (2012 is the airports baseline year as per the
Airports Council International) the Carbon Accreditation Scheme
has seen 34% reduction per passenger.

Ene 5 Publish a carbon management policy at
the airport.

Dec-13 Action Complete.

Ene 6 Entry into the ACI Europe Airport Carbon
Accreditation Level 1.

Dec-12 Action Complete. 
London City Airport has now been awarded Stage 3: Optimisation
in 2016.  

Ene 7 Implement a programme of studies to
identify how our five largest procurement
contracts are managing their emissions.

Ongoing Action Complete.
This has been covered in the Stage 3: Optimisation as detailed in
Ene 6 above. 

Ene 8 Establish a timetable to achieving Level 4
of the ACI Scheme ‘Neutrality’.

Dec-13 Action Complete.
Achieving Stage 4: Carbon Neutrality is the last stage the airport
can achieve. Having reviewed options, the airport will seek to
determine a timetable for achieving Stage 4 subject to securing
planning permission for CADP and delivering the proposed
development.

Wat 1 Develop procedure for tracking and
recording water use at LCY monthly.

Aug-13 Action Complete.
Water usage is tracked by the LCY Environment Manager.

Wat 2 Implement a programme to install sub
metering for high use areas.

Dec-12 Action Complete.
In 2014 metering was installed on main distribution boards in the
terminal building and large pieces of equipment such as air
handling units  In 2015, the airport diagnosed the high use areas
with sub metering installed where applicable. 

24



25

Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

Wat 3 Conduct feasibility study for utilising
rainwater harvesting.

Dec-13 Action Complete. 
Not applicable to 2015.

Wat 4 Conduct feasibility study for alterative
non potable water sources for fire training.

Dec-13 Action Complete.

Com 1 Evaluate additional opportunities for
recording community benefits.

Ongoing Action Complete.
Additional community benefits delivered by expanded CSR team.
Since 2009 £2.7 million has been invested by LCY in employment,
education and community initiatives and the effect of that has
been far reaching.

Com 2 Evaluate opportunities to enhance the
community work experience programme in the
future.

Aug-12 Action Complete.
CSR team has reviewed enhanced the work experience
programme at the end of 2014 and rolled out an improved
programme in 2015 – with the number of individuals who
participated in the work experience increasing over 2014. In 2016
the programme will be extended to teens under 16 years of age.  

Bio 1 Commence implementation of the agreed
Biodiversity Strategy.

May-12 Action Complete. 
Not applicable to 2015.

Bio 2 Undertake feasibility study on the costs
and benefits of installing sedum mats (or
alternative substrate) on the roof of City Aviation
House.

Dec-12 Action Complete. 
Not applicable to 2015, original study indicated this is not
feasible.

Bio 3 Undertake an aquatic ecological survey of
the King George V Dock, in conjunction with
RoDMA.

Dec-12 Action Complete. 

Ns 1 Implement NOMMS in agreement with
LBN.Agreed programme in pace to deliver
NOMMS by the end of August 2016. See update
at Section 3.3 of this APR for detailed update.

Ongoing Action Deferred.

AQ 1 Deliver all 19 measures identified in AQAP
within a three year period.

Jun-15 Part complete/Ongoing.
See Table 5.1 of this APR for a detailed update regarding the
delivery of all measures.

AQ 2 Produce an annual statement on progress
and performance against the measures set out
in the AQAP with the APR.

Annually Action Complete.
Not applicable to 2015.

AQ 3 Review the AQAP every three years. June 2015 Action Ongoing.
The AQAP review commenced with LBN in 2015 with the AQAP
(2016 – 2018) to be published in the Summer of 2016.



Air Quality Measure Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

Tra 1 Undertake a basic review of 2011 Travel
Plan commitments, including progress against
targets.

Annually Action Complete. 
Review against commitments and targets carried out and
reported annually as part of each APR since 2011. See Section 8
of this APR for further details relating to surface access
performance for 2015.

Tra 2 Undertake a comprehensive review of the
Travel Plan and amend targets as necessary to
reflect changes at the airport.

Feb-13 Action Complete/Ongoing.
Review partially carried out in 2013, following a review of the
2011 Travel Plan, ‘Your City Commuter’ was published in 2014.
Since then the 2015 Transport Objectives have been agreed via
the Airport Transport Forum and supplements the 2011 Travel
Plan. Delivery ongoing - see Section 8 of this APR for further
details.

Tra 3 Extend season ticket loans to an additional
5% of LCY staff.

Dec-13 Action Complete. 
Available on intranet and on LCY Extras (employee benefits
website.

SC 1 Develop a Sustainable Construction
Strategy for future development at the airport.

Dec-12 Action Complete. 

SC 2 Ensure all new construction projects at the
airport take account of relevant sustainable
construction opportunities.

Ongoing Action Complete/Ongoing. 

SC 3 Deliver building projects, which are subject
to planning permission, in accordance with
recognised BREEAM Standards.

Ongoing Action Complete/Ongoing.

EM 1 Develop a Sustainability Leadership Panel
and publish an Environmental Policy on LCY and
LCACC websites.

Dec-12 Action Complete.
Sustainability Leadership Panel has been replaced with the
Environment Steering Group as per the airports ISO 14001
accredited Environment Management system, Environment Policy
is published on the LCY website.

EM 2 Hold quarterly meetings to review
monitoring data which will be reported in the
APR for waste, energy and emissions and water
consumption.

Ongoing Action Complete.
Bi-monthly meetings held with LBN.

EM 3 Undertake a full review of the Airport
Sustainability Action Plan and identify new set
of targets.

Dec-14 Action Deferred/Ongoing.
Action not complete by Dec 2014, due to pending determination of
CADP. However, given the ongoing delays to the determination of
CADP a review was carried out in 2015 with a view to producing a
new action plan with a comprehensive set of targets in the
Summer of 2016
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6.2 Airport Biodiversity Strategy
[3rd Schedule / Part 6 / 5 - Page 34]

6.2.1
The Airport Biodiversity Strategy was approved by LBN on 13 April
2012 and subsequently implemented by the airport. It includes a
series of 10 Objectives for delivery over the lifespan of the
Strategy to 2017, with an indicative timescale for implementing
each Objective being indicated. 

6.2.2
As documented in previous APR’s and with LBN Officers in
bimonthly meetings, the delivery of a number of the objectives in
the Biodiversity Strategy proved challenging due to limited take up
and a lack of focus on projects of greater longevity/community
significance. The Airport met with LBN three times in 2015 to
discuss bringing forward the review of the Strategy and it was
agreed to amend the Strategy and replace the problematic
objectives with a single focussed objective whereby an annual
contribution of £10,000 towards a community biodiversity project,
identified in conjunction with Active Newham5, would be paid. The
benefitting project was agreed as the East Ham Nature Reserve6.
The first payment of £10,000 under the replacement objective to
cover the 2015/2016 academic year was paid by the airport in
March 2016. The second payment will cover the 2016/2017
academic year whilst the final payment will cover the 2017/2018
academic year.

6.2.3
Funding under the objective will be paid in instalments over the
three years which the Biodiversity Strategy would have remained
in place (2015-2017). The ‘Replacement Biodiversity Objective’

was approved by LBN on 06 January 2016 and will be subject to
review at the end of 2017 as previously anticipated by the
Planning Agreement. The approved objective which replaces
objectives 2, 3, 4 and 6 is as follows:

“To raise the awareness amongst local communities about the
variety of flora, fauna and wildlife habitats in a local context, and
to advance their knowledge about the importance of conserving
biodiversity, in conjunction with the East Ham Nature Reserve and
Active Newham (or any replacement project as agreed in writing
between the Airport and the Council).

This will be done through a programme of engagement with
primary schools and community centres around the airport,
whereby representatives from Active Newham will run biodiversity
workshops at the schools/ centres and the East Ham Nature
Reserve (or subsequent project) for groups of local young people.
The airport will contribute £10,000 per annum to Active Newham
towards the programme over three years, and in turn the
opportunity will be offered to 15 primary schools/community
centres per academic year (focussed on those schools located
within the Airport’s 57dB air noise contour) including but not
limited to:

• Drew Primary School
• Britannia Village Primary School
• Discovery Primary School
• Royal Docks Learning and Activity Centre
• Winsor Primary School
• Gallions Primary School
• Woodman Community Centre”

6.2.4
Table 6.2 provides a summary of progress in 2015 on the
remaining objectives.
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5 Active Newham is a leisure trust with charitable status that has been
working in partnership with Newham Council to deliver leisure, sports
and volunteering opportunities in Newham since January 2013.

6 the East Ham Nature Reserve is a seven acre wildlife reserve located
in the London Borough of Newham.  
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Table 6.2 – Airport Biodiversity Strategy – 2015 Progress Summary

Biodiversity Objective Indicative
Timescale

Action Complete

Deferred/Ongoing

Not Complete

1 To participate as a “Delivery Partner” in the
Newham Biodiversity Partnership (NBP).

2012 - 2017 LCY has previously advised LBN that it is willing to
participate in the NBP. Not applicable to 2015.

5 To inform LCY staff of the importance of biodiversity
as part of a “sustainability awareness” briefing in
their initial induction.

2012 - 2017 Biodiversity has been included since 2012 in a
sustainability briefing, which will be implemented
as part of the airport’s environmental management
system alongside waste, energy efficiency and water
conservation topics.

7 LCY will undertake a feasibility study on the costs
and benefits of installing sedum mats (or
alternative substrate) on the roof of Aviation House
or another suitable building at the Airport, with the
objective of providing a microhabitat for BAP priority
species such as invertebrates.  

Such installations would be designed to
discourage nesting birds or other species which
could create a direct or indirect hazard to aircraft.

4th Quarter
2012

Action completed as detailed in the 2012 APR. Not
applicable to 2015.

8 LCY will undertake an aquatic ecological survey of
the King George V Docks, in conjunction with
RoDMA, to determine whether any enhancements
can be made to the bio-chemical quality and
ecology of this water body. 

4th Quarter
2012

Action Complete – these were completed in both
2012 and 2013. Not applicable to 2015.

9 LCY will undertake a terrestrial ecological survey of
the Airport site in order to monitor and record flora
and fauna at the site, including the abovementioned
micro-habitats (if introduced).

Every 5 years Action Complete. Not applicable to 2015. 

10 LCY will consider any further biodiversity
opportunities as and when new buildings or
structures are constructed or refurbished. 

As required. Ongoing consideration.
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7.1 Community Engagement

7.1.1
In 2015, the airport continued to invest considerable resources into
the local community delivered by the airport’s in-house Corporate
and Social Responsibility (CSR) and Human Resources (HR) teams.
The activities carried out in 2015 focussed on four key areas: 

• recruiting people from the local areas into jobs available at
the airport site wherever possible;

• creating pathways into employment through training;
• helping young people in the local area achieve educational

excellence; and
• investing in community partnerships and projects. 

7.1.2
This was achieved through rolling out a comprehensive primary
and secondary education programmes as well as successful
employment initiatives such as the award winning Take off Into
Work scheme and our Work Experience Programme.

7.1.3
The airport also continued to operate a local recruitment policy
that not only ensures that those affected by the environmental
impacts of the airport are given an opportunity to share in our
business success, but also ensures our employees are reliable and
flexible as a result of living close to the workplace.

7.1.4
As reported in the 2014 APR, the airport has now fully satisfied its
obligations under the Planning Agreement with respect to the
£600,000 Education and Training Contribution, with the balancing
payment made to LBN in July 2014. As a result, a number of direct
funding education and training related obligations fell away for
various education initiatives including the University Prize Scheme
and City Interview Programme. However, the airport continues to
invest heavily in education, employment and training.

7.1.5
Since 2009 we have invested £2.7 million overall into employment,
education and community initiatives and the effect of that has
been far reaching. 

7.2 Employment Statistics Reporting 
[6th Schedule / Part 2 / 1(f) – Page 55]

7.2.1
LCY has established robust local recruitment practices to ensure
local people are able to access employment at the airport.
However, it is recognised that some local residents who would like

to work at the airport do not yet have the skills (basic and
employability) or experience to do so. In addition, LCY understands
it can be difficult for those who have not had previous experience
of LCY or any other airport to be aware of the different types of
jobs, careers or employers at LCY.

7.2.2
In order to achieve LCY’s aspiration of being recognised as an
exemplar local employer in East London, the airport focuses on two
main strands of activity in this area. Firstly, the airport
implements recruitment procedures that remove or reduce barriers
to employment for local people through running initiatives like the
award winning Take Off Into Work scheme7. Secondly, the airport
invests in an extensive community engagement programme to
ensure local people are aware of jobs available and have access
to skills coaching to enable them to gain employment. 

7.2.3
In accordance with the requirements of the Planning Agreement, LCY
and all on-site employers collect data that records where employees
live each year. A report is then compiled which includes details of the
percentage of people living in the local labour catchment area and in
particular those living in Newham. In 2015 LCY’s in-house HR team
also collected data on where all new recruits lived, targeting Newham
and local based residents for employment.

7.2.4
In this respect, the Planning Agreement requires LCY to use
reasonable endeavours to ensure that at least 70% of full time
equivalent jobs at the Airport are filled by residents of the “Local
Area”8 including at least 35% filled by residents of the Newham.
As at 31 December 2015 there were:

• 40 employers operating on-site at LCY; a complete list of
these is included at Appendix 14 of this report. This is a
slight reduction from 44 employers in 2014 but is
attributable to four contractors (employing 10 people) who
were onsite in in 2014 but who have since completed their
respective projects.

• 2,099 employees on-site equating to 1,830 full time
equivalent (FTE) jobs9. This represents an increase of 6%
in the total number of employees onsite in 2014.

• Over 27% of the on-site employees lived in Newham with
62% living in the Local Area10.  These figures represent a
slight decrease of 2 percentage points on 2014 but the
Airport has no control over where employees choose to live
once employed at the Airport. 

7.2.5
A substantive number of other contractors and sub-contractors
work at LCY on a regular basis but are not based on-site and are
therefore not included in the figures reported above. These

7  Education, Employment and Training
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organisations include cargo agents, construction companies, taxi
drivers, IT communications, sign-writers, advertising installers
and maintenance and others. 

7.2.6
The Planning Agreement also requires LCY to use reasonable
endeavours to ensure that at least 70% of employees are
residents within the “Local Area” and at least 35% are residents
within the London Borough of Newham. London City Airport
Limited (airport owner/ operator) is the largest on-site employer.
The total number of employees at London City Airport Limited in
December 2015 was 592, an increase of 5% on 2014. 24% of our
employees resided in the London Borough of Newham (a 1
percentage point reduction from 2014) whilst over 63% reside in
the Local Area – consistent with 2014.  

7.2.7
27% of new LCY recruits in 2015 were from Newham with 68%
from the Local Area. These figures are down from 38% and 73%
in 2014. The airport’s HR team has worked closely with Newham
Workplace to identify the reason for the reduction of new recruits
from Newham in 2015. This review found that there was a
reduction in suitable applicants coming forward either through
Workplace or directly via the airports in-house recruitment system.
Newham candidates generally fell down on three fronts:

1. no driver’s licence – required for airside positions;
2. failure of entry level tests – basic English comprehension

poor; and
3. poor interview performance – many candidates poorly

prepared.

7.2.8
It was agreed that both LCY and Workplace will work
collaboratively to identify and action targeted measures to
address each of these three issues to improve the calibre of
applicants and to ensure that residents receive improved training
in 2016 and are better prepared for jobs at the Airport. These
targeted measures will include:

1. Newham Workplace to work with LCY to identify a strategy
to increasing the number of residents securing drivers
licenses/lessons;

2. LCY  will consider the introduction of video interviewing
and situational judgement tests to supplement the
aptitude test (these will still require English
comprehension and a reasonable standard of education);

3. Newham Workplace will review process for preparing
candidates for LCY specific interviews and arrange group
interview sessions and/or pre-screening sessions with
potential candidates who register; and

4. The airport and Workplace will work collaboratively to make
candidates aware of Workplace and encourage them to use
this service. LCY has already added a filter question on the
online application form which asks if the candidate is
registered with Newham Workplace, allowing the capture of
this data to share with Workplace.

7.2.9
Quarterly meetings will be held throughout 2016 to review
performance. 

7.2.10
Additionally, LCY is launching a ‘Volunteer Host’ programme in
summer 2016 where 6 Newham residents will spend 4 hours per
week working as hosts in the terminal gaining experience “front of
house” in the airport operation and interacting with our
passengers. This programme is being targeted at students and
semi-retired individuals and is progressed in conjunction with
Active Newham. It is hoped that the programme will open up
further opportunities for these Newham residents at the Airport.

7.2.11
It is also proposed to recruit 2 Newham graduates in our
Operations team in the summer of 2016. 

7.2.12
In accordance with the Planning Agreement, we continue to use
reasonable endeavours to ensure that jobs at the airport are
accessible to local people and to support them to demonstrate the
skills and knowledge required to be successful in a job application
[6th Schedule / Part 2 / 1(a) – Page 55].  These endeavours are
delivered by the LCY CSR Team with on-site partners and
employee volunteers, and include:

• Maintaining a website for job opportunities;
• Links with local employment organisations such as

Newham Workplace, Skillsmatch Tower Hamlets and
Greenwich Local Labour & Business;

• Ongoing engagement with Local Authorities;
• A basic skills test developed by adult education experts at

the University of East London;
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7  http://www.dragonawards.org.uk/blog/general/dragonstakeoff/

8  The “Local Area” is defined by the 2009 Section 106 Agreement to
include the 11 East London Boroughs of Newham, Tower Hamlets,
Greenwich, Bexley, Lewisham, Southwark, Barking & Dagenham,
Havering, Redbridge, Waltham Forest and Hackney, as well as Epping
Forest District Council.

9  65 employees were onsite secondees and/or based at LCY for more
than 16 hours per week

10  177 of these on-site employees were not required to provide address
information to the airport as they are employed by control authorities such as
the Metropolitan Police, Special Branch, UK Border Agency and Department
for Transport. These employees are not included in the percentages.
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• Attending careers fairs;
• Delivering presentations to job seekers;
• Mock Interviews;
• Work Placements;
• Distribution of the “Airport Careers” booklet to local

organisations and online;
• Delivery of employment-related education programmes in

schools, colleges and universities; and
• Delivery of the employment programme ‘Take off into Work’.

7.2.13
The programmes and processes rolled out in 2015 to ensure that
jobs available on-site were accessible to local people are
discussed below.

WEBSITE INFORMATION

7.2.14
As reported in the 2014 APR, LCY changed the approach to the
way vacancies are advertised. The majority of recruitment needs
are now managed in-house by a Recruitment Manager within the
HR department. LCY has developed a careers website
http://www.londoncityairport.com/aboutandcorporate/page/career
s  where applicants can apply online, upload CVs and also register
their interest in working in particular areas of the business, even
if there are no current vacancies at that specific time.  

7.2.15
Applicants can register and upload their CV online noting the
area(s) within LCY where they may wish to work and then once a
job matching those criteria becomes available, LCY job alerts are
sent automatically direct to the applicant. Vacancies are also
advertised 24 hours a day 7 days a week on this online system
giving significantly improved visibility of job opportunities to
locals. Notifications of job opportunities are also directly
advertised through Newham Workplace. 

LINKS WITH LOCAL EMPLOYMENT ORGANISATIONS

7.2.16
All entry level job vacancies for LCY are provided to Newham
Workplace/East London Business Alliance (Newham), Skillsmatch
(Tower Hamlets) and Greenwich Local Labour and Business
(GLLaB, Greenwich) for advertisement to local jobseekers. In
addition, these vacancies are provided to Anchor House, Fight 4
Peace, Royal Docks Learning and Activity Centre and Community
Links (Newham). Where recruitment for more than one position is
initiated simultaneously, LCY advertise such vacancies through a
local employment agency (e.g. Newham Workplace and/or others),

notify local recruitment centres of such vacancies and advertise
through the LCY website.

LCY SELECTION TEST

7.2.17
In 2011 LCY partnered up with the University of East London (UEL) to
develop three new LCY Selection Tests to assist with its recruitment
process, which were also used for candidates in 2013. The tests
consist of seven main questions relevant to the basic skills required
for employment in an entry level role at LCY. The questions in the test
are based on basic literacy, arithmetic and European geography. LCY
has worked with UEL to develop these tests to ensure that job
applicants are tested at a level relevant to the job for which they are
applying and that the question structure and standard are aligned
with national qualification framework. This test allows LCY to ensure
that job applicants will be able to successfully complete the
regulated training necessary for roles based on-site at LCY. 

INTERNAL RECRUITMENT

7.2.18
To allow local staff who have achieved employment at LCY to
progress, all job roles are advertised internally. Implementation of
this policy has encouraged many LCY employees to progress
through the company to more senior positions, this includes local
residents of Newham.

7.3 Employers’ Forum 
[6th Schedule / Part 2 / 1(b) – Page 55]

7.3.1
The Planning Agreement requires LCY to hold the Employers’
Forum twice per calendar year. Instead of solely holding a meeting
with employers, in 2015 it was decided to improve the outreach of
the forum and hold an LCY Jobs Fair in summer 2015 which was
extremely well attended by onsite concessionaires and airlines.
The Jobs Fair proved to be a great success with over 1,000 local
people attending. This allowed onsite employers to meet local
jobseekers and potential employees from Newham whilst providing
locals with the opportunity to learn about different aspect of the
Airport and the range of jobs that are available. Due to the
success of the 2015 Jobs Fair another one is proposed for summer
2016. A second Employer’s Forum meeting was scheduled to be
held in December 2015 but due to unforeseen circumstances this
had to be postponed. The re-scheduled meeting took place in
February 2016. Two more meetings are scheduled this year. 
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7.4 Staff Participation 
[6th Schedule / Part 2 / 1(g) – Page 56]

7.4.1
LCY and its on-site partners are keen to engage in local
community projects and initiatives and LCY works with on-site
companies to facilitate their community engagement. 

7.4.2
In 2015, LCY continued to engage  staff and on-site companies in
community projects and initiatives via:

• LCY’s inaugural volunteers fortnight;
• LCY’s Staff Committee; 
• LCY Consultative Committee;
• LCY Site Email Distribution;
• On-site posters;
• “Airport Life” Staff Newsletter, distributed to all staff

monthly;
• Richard House fundraising events; 
• LCYTV, which is displayed on plasma screens in all staff

break areas; and
• A weekly all staff e-bulletin.

7.4.3
LCY actively encourages employee volunteering from its own staff
and other companies based on-site to help assist with these
programmes. All employee volunteering opportunities are
advertised by the CSR team by email, internal communications
and via the Community Ambassadors. 

7.4.4
The airport's workforce is committed to the local area and good
causes and this helps foster strong and positive relationships
with the community surrounding the Airport. In 2015, 82 LCY staff
volunteered 1,192 hours of their time to local community
initiatives raising funds for the Airport’s chosen charity, Richard
House Hospice. The total raised to date stands at £800,000 with
fund raising initiatives in 2015 including: walking the Yorkshire
Three Peaks challenge (£8,500); a staff football tournament
(£1,400); and donation boxes and lost property sales (£12,000). 

7.4.5
LCY also sponsors good causes in the locality with £55,000 given
in 2015 to a variety of areas including NASSA Wheelchair
Basketball Team, the Royal Docks Community Charter and the
Barking Folk Festival. LCY keeps in touch with the local
community via bi-monthly electronic bulletins, through the London
City Airport Consultative Committee and via a year end "Delivering
for our Community Report"

TAKE OFF INTO WORK (TOIW)

7.4.6
2015 was another excellent year for Take Off Into Work with 69
people taking part in the programme. 

7.4.7
The programme is delivered in partnership with Newham
Workplace and the East London Business Alliance (ELBA). Since
commencing in 2009 over 500 people have been employed on-site
through TOIW. In partnership with Newham Workplace who fund
TOIW, the airport continued to provide employment opportunities to
local residents through TOIW in 2015.

AIRPORT CAREERS

7.4.8
An airport careers booklet is available at
www.londoncityairport.com/careers. Additionally, new careers
videos were developed by the HR team through 2015. Both profile
the range of opportunities on-site with insight from our employees
and have been used at a variety of Jobs Fairs and Careers Events
in the local area. Airport staff took part in careers and jobs fairs –
engaging with over 2,500 local jobseekers and young people
throughout the year.

7.5 Airport Job Policy 
[6th Schedule / Part 2 / 1(d) – Page 55]

7.5.1
The Airport Job Policy sets out LCY’s approach and policies with
respect to filling job vacancies. The airport consults LBN on this
document annually as part of the APR process. The 2015 Airport
Recruitment Policy can be found at Appendix 16.  

7.6 Training Programmes 
[6th Schedule / Part 2 / 1(e) – Page 55]

7.6.1
LCY has a comprehensive training offer available to its employees
and is committed to investing in its staff through a wide range of
learning and development activities. Training is provided for
health and safety, job specific skills and in the general
competencies which provide employees with the ability to do their
jobs and develop key transferable skills.  The general
competencies programme is based on the key ‘core-skills' required
for the long term success of the business and included training in
many areas throughout 2015.
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7.7 2015 Education Programme Updates 
[9th Schedule / Part 3 / (a) (b) (c) – Page 67]

EDUCATION EXCELLENCE

7.7.1
LCY’s Educational Excellence Programme delivers projects to all
age groups from primary to adult education. Since 2011, over
6,500 students have engaged with the airport through educational
tours and careers days; for example in 2015 2,422 primary school
students from 43 primary schools and groups visited for an
educational tour as part of 91 tours delivered in total. At the other
end of the education spectrum, LCY delivered aviation career
lectures to 112 University students.

7.7.2
Secondary education is also focused on Year 6 – 9 students with
LCY having developed an Enterprise and Aviation Enterprise
module to make airport operations and commercial management
relevant to schools and the national curriculum. The airport also
joined in partnership with Enabling Enterprise, London’s
Ambassador for Training and Enterprise and other businesses
from around the Royal Docks (ExCel, British Airways, ABP,
Silvertown Partnership and the Royal Docks Management
Authority) to work alongside 100 secondary school students at the
Royal Docks Industry day in 2015. The students undertook to
create a marketing campaign pitching the Royal Docks as a world
class business destination

7.7.3
In 2015 we worked with all the schools listed below:

Newham
• Britannia Village Primary School
• Scott Wilkie Primary School
• Hallsville Primary School
• Royal Docks Community Secondary School
• Rokeby Secondary School
• NewVIc Sixth Form College
• Newham College of Further Education
• University of East London
• Oasis Silvertown
• Newham Collegiate Sixth Form Centre
• Kingsford Community School
• Tollgate Primary 
• Cleves School
• Curwin Primary School
• Ravenscroft Primary School
• Local home-schooled group 
• Manor Park Primary School

• West Ham Church School 
• Cumberland School
• Salisbury Primary School 

Greenwich
• St Alfege with St Peter's Primary School
• Plumcroft Primary School
• St. Matthews Academy
• Alexander McLeod Primary

Tower Hamlets
• Woolmore Primary School Wellington Primary School
• Marion Richardson Primary School St Johns C of E Primary

School
• Mayflower Primary School
• St Paul's Whitechapel

7.7.4
The list below summarises the projects delivered in the areas of
education and employment in 2015.

Primary Education
• Tours of the Terminal, for reception and Year 6 pupils saw

32 primary and nurseries visit LCY, which engaged 2412
students.

• West Ham Schools Partnership which engaged with 5
Newham schools in 2014, will work with another 35
throughout 2015 & 2016.

• Delivery of a Carbon Challenge to BV Primary.
• Your Royal Docks art competition
• Tower Project Careers Insight visit
• Work Week Workshops delivered in partnership with

15billionEBP.
• Enabling Enterprise Challenge Days

Secondary Education
• Delivery of LCY Enterprise Module which was developed

with Oasis Silvertown for years 7 and 8 pupils.
• Delivery of the LCY Aviation Enterprise Programme to

students from Royal Docks Community School, Rokeby
School and Kingsford Community School. Continuous
Improvement Workshops delivered to students from
Newham Collegiate Sixth Form

• LCY participated in various career awareness initiatives
including BOSS days and careers insight visits in Newham,
Greenwich, Redbridge, Tower Hamlets and Havering. In
2015 LCY engaged with over 3,500 students.

• The airport hosted a Royal Docks Industry Day for 100 year
6-9 students from schools across East London. This was
delivered in partnership with other local businesses.
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Further & Higher Education
• Work experience provided to 51 students
• 6 students participating in the LCY University Prize

Scheme
• Worked with the Newvic College on specialised sessions for

students
• Developed an Innovation Workshop which focussed on

STEM which was taught exclusively in the Newham
Collegiate 6th Form. 

• The airport delivered an Employers Aware Programme to a
group of Greenwich Community College students

• The airport delivered an aviation careers based lecture at
the University of East London, Stratford Campus

• LCY worked with the office of Stephen Timms MP to support
a “politics school” for local 16-18 year olds.

7.8 Primary Education
[9th Schedule / Part 3 / (a) – Page 67]

7.8.1
The airport is committed to engaging as many local primary
schools as possible and to do this in a meaningful way whilst
fitting with national curriculum priorities. The Your Royal docks
programme which was developed in partnership with the Museum
of London Docklands, and an assortment of local teachers, was
made available online for any teacher to download and teach in
school. Following the successful 2014 launch of the programme,
we ran and hosted a Your Royal Docks art competition in summer
2015.

7.9 Secondary Education 
[9th Schedule / Part 3 / (b) – Page 67]

7.9.1
In 2015, LCY started working on developing a number of new
resources for local secondary schools which would make the
operations of the airport relevant to schools and the national
curriculum. In that theme, LCY developed an enterprise module in
partnership with Oasis Silvertown for Year 7 pupils, an Aviation
Enterprise programme for year 9 students which focuses on the
works of the airports Commercial team and a STEM focussed
workshop with the Newham Sixth Form collegiate. All programmes
were successfully delivered to a variety of students in Newham
and other local boroughs. 

BUILDING OPPORTUNITIES AND SKILLS SEMINARS
(BOSS DAYS)

7.9.2
LCY continued to volunteer at BOSS days in 2015. In total, 580
students benefitted from sessions at the following three schools:

• Cumberland
• Eastlea 
• Rokeby

7.9.3
In addition to traditional BOSS days, LCY also offered tailored job
preparation courses to a number of other schools and students in
the local area. Over 800 local students were engaged by LCY in
2015. 

7.9.4
Continued investment in educational initiatives remains a key
objective for the airport and in 2016 it will: 

• Work with Enabling Enterprise to launch a “Create an
Airport” one day workshop, which will be delivered to c.250
students in Newham, Waltham Forest and Barking &
Dagenham; 

• Launch a Russell Group University visits programme for
14/15 year olds across East London Boroughs; 

• Continue to deliver the Enterprise and Aviation Enterprise
modules, workshops and delivering the primary schools
visits programme across East London.

7.10 Work Experience 
[6th Schedule / Part 2 / 1(h) – Page 56]

7.10.1
The Work Experience programme at LCY is administered by the
Newham Education Business Partnership (NEBP). 

7.10.2
In 2015, the programme was reconfigured to offer meaningful 5
day placements in particular departments. 51 students were
awarded places and enjoyed experiences in Customer Service,
Finance, Continuous Improvement, Aelia Tax and Duty Free, Health
and Safety and the Jet Centre.

7.10.3
22 students came from Newham, 8 were from Tower Hamlets, 9
from Greenwich, 7 from Barking and Dagenham, 3 from Bexley, 1
from Havering and 1 from Redbridge. 



7.11 Higher Education 
[9th Schedule / Part 3 / (c) – Page 67]

UNIVERSITY PRIZE SCHEME (UPS)

7.11.1
The LCY University Prize Scheme (UPS) provides £2,000 per year
for three years to students from Newham, Tower Hamlets and
Greenwich. As mentioned the airport has now completed the five
year enrolment under the UPS that was directly funded under the
Education and Training Contribution. No enrolment therefore took
place in 2015. However, 2015 saw 3 students graduating from the
scheme. LCY will continue to fund until graduation of the six
students who remain on the programme. 

7.11.2
LCY also partnered with a new Higher education initiative called
Gradbridge in 2015 and sponsored 2 places on the programme for
local graduates. In 2016 this partnership will be expanded and the
airport will fund 20 places for graduates from Newham and other
adjoining Boroughs11. 

7.12 Benefit in Kind 
[Sixth Schedule / Part 2 / 2 – Page 56]

7.12.1
The Planning Agreement includes an obligation for LCY to provide
a benefit in kind equivalent to a minimum of £50,000 in respect of
its obligations to use reasonable endeavours to employ residents
from the Local Area and Newham, to recruit through a local
employment agency, to hold meetings of the Employers’ Forum and
to operate a work experience programme at the airport.

7.12.2
In 2015 LCY provided such benefits in kind towards employment
initiatives aimed at local people. This included LCY’s costs for the
work experience programme, the Take Off Into Work programme
and other education and training costs. 

7.13 Community Communications & Awards in 2015 

7.13.1
The culmination of all of the above initiatives led to LCY receiving
the All-Party Parliamentary Corporate Responsibility Group's
Business Champion award in 2015. LCY was nominated by the
Airport's local MP and businesses from across the UK were
considered. The award was given to LCY in recognition of its
"investment in the local community; its commitment to providing
pathways into work for unemployed residents; its work with
schools and universities; and its work with West Ham Football
Club to promote healthy life styles, among other issues…” LCY is
justifiably proud of its strong commitment to the local community.

7.13.2
In 2015, the airport continued to communicate with local
stakeholders via a bi-monthly e-bulletin and through their
@LCYLOCAL twitter handle. 2015 also saw the funding of a new
Community Café at St John’s Green and plans are in hand to
renovate the Beckton Community Centre to the benefit of 150,000
Newham residents per year. These projects are funded by the £1
million Community Projects Contribution paid by the airport to
London Borough of Newham under the Planning Agreement.

7.14 Community Report

7.14.1
The airport’s 2015 Community Report entitled “Delivering for our
Community” can be viewed here:
http://www.londoncityairport.com/aboutandcorporate/csrnews
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11  Gradbridge is a programme that develops soft skills for recent
college and university graduates to make them “job ready” and is
supported by many of the leading UK and Global businesses.



8.1 Surface Access Strategy 
[6th Schedule / Part 1 / (1) – Page 53]

8.1.1
The Airport Transport Forum (ATF) is the airport’s primary
mechanism for the development and delivery of the Airport
Surface Access Strategy (ASAS). It involves key local and transport
stakeholders who work collaboratively to define and deliver the
ASAS and its supporting objectives. In 2015 the group met in July
and was scheduled to meet again in December, but this second
session was postponed until February 2016. A further session took
place in June 2016 with a further one planned for November. The
Terms of Reference for the ATF can be found on the airport’s
website:  http://www.londoncityairport.com/
aboutandcorporate/page/sustainabletransport

8.1.2
Through the ATF, a draft ASAS “Connecting the Airport” was
developed in consultation with key stakeholders in 2013. This
established new 10 year strategic priorities aligned with the
airport’s forecast growth through the proposed City Airport
Development Programme (CADP).

8.1.3
It was agreed, through the ATF, that the document would remain in
draft form, supplementing and updating the 2005 ASAS
document, until a decision has been made on the CADP planning
application at which point the document will be finalised. Pending
the determination of CADP, LCY continue to deliver against the
draft ASAS – a copy can be found on the airport’s website at: 

http://www.londoncityairport.com/
aboutandcorporate/page/sustainabletransport

8.1.4
At the July 2015 session the ATF adopted a new set of ‘Transport
Objectives’ that guide the group’s activities under the ASAS in the
interim period pending the determination of CADP. It was felt that
this interim approach was necessary due to the ongoing draft
status of the ASAS and the need to refresh and refocus the actions
within the Travel Plan 2011 and Your City Commuter 2013. 

8.1.5
As with the draft ASAS, the ‘Transport Objectives 2015’
supplement the Travel Plan 2011. The 26 objectives contained
within focus on current surface access issues and help guide the
work of the ATF through the Working Groups. To cover this
transitional period, delivery in 2015 encompassed the actions
from both the Travel Plan 2011 and the Transport Objectives 2015.
Both documents can be found on the airport’s website:
http://www.londoncityairport.com/
aboutandcorporate/page/sustainabletransport

8.1.6
The July 2015 ATF meeting also saw the establishment of a series
of Working Groups. These are time and task orientated projects
that bring together ATF members to address, investigate or tackle
actions to help deliver the Transport Objectives 2015. In 2015 four
working groups were set up. Table 8.1 summarises the focus of
each of the 2015 groups and the actions identified for delivery in
2016:

8  Surface Access
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Table 8.1 Summary of 2015 ATF Working Groups
Working Group Focus Actions Identified

Taxi Management

The aims of the Working Group
There are three aims to this activity:

1. To monitor reported nuisance complaints from local
residents regarding minicab operations;

2. To assess the impact of these operations: and
3. To recommend what appropriate steps of redress should

be taken.

1. LCY to contact all minicab operators;
2. LBN & LCY to monitor complaints;
3. LBN & LCY to meet annually to review complaints agree

next steps; and 
4. The ATF will have two distinct roles; firstly, to discuss

complaints received, and if required re-examine the issue.
Secondly, the group should discuss the longer term
implications that products such as Uber will have on
minicab operating practices.

Cycling and Walking

The aims of the Working Group
1. To identify planned and proposed cycling and walking

improvements across Newham and The Royal Docks and
to gauge their likely impact on travel choices;

2. To ensure that the airport’s approach is aligned to this;
3. To enable the airport and the ATF to make

recommendations about future provision on-airport and
locally. 

1. Join TfL’s Cycling Workplaces scheme, and access
equipment and training;

2. Promote TfL’s & LBN’s cycle training;
3. Once infrastructure in place purchase pool bikes to enable

staff to trial cycling;
4. Maintain a full understanding of LBN’s cycle strategy (via the

ATF) and ensure airport integration as new routes develop;
5. Promote TfL/GLA’s street level design guidance in future

development; and
6. As cycling and walking demand grows LCY, via the ATF, to

work with LBN and TfL to provide additional infrastructure

Information Provision

The aims of the Working Group;
To identify improvements that will make transport information
more accessible to air passengers before, during and to/from
their journey to the airport. This includes the airport’s website,
provision within the terminals and across the local transport
network (DLR and Tube). 

1. Update strategy pages on LCY.com; 
2. Fit info screens in Baggage Reclaim; 
3. Provide Info Desk with travel leaflet;
4. Promote improved ‘which platform’ information at Canning

Town; 
5. Add LCY to Tube ‘in carriage’ maps;
6. High-quality travel info on LCY.com;  
7. Look at ‘best practice’ pax info model and share with airlines;
8. ATF input to transport messaging on new passenger info

screens;
9. DLR & TfL to consult LCY on passenger travel information

issues; and 
10. Consider installing additional flight information panels

across the network.
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Working Group Focus Actions Identified

Low Carbon Infrastructure

The aims of the Working Group;
To complete a high-level review of the low carbon transport
aspirations and strategies of LBN, TfL and the GLA and use
that to inform the LCY approach to the issue. This will be an
interactive and collaborative project that brings together
members of the ATF to provide their thoughts and expertise.
Specifically the following aspects will be considered;

1: Longer term aspirations of each organisation to support
the use of low carbon forms of vehicular transport 

2: Relevant monitoring processes for each organisation
3: Funding streams that may bring forward low carbon

solutions 
4: The ATF to understand low carbon requirements that

may be placed on the airport over the coming years

1. LCY to meet TfL to discuss rapid charging programme;
2. Subject to TfL requirements identify locations suitable for

installation of rapid and standard charging points;
3. If suitable locations can be found (subject to power supply

and longevity of site) progress within installation;
4. TfL to provide a contact for their LO City programme;
5. TfL & LBN to report on inductive charging technology on the

route 69 bus;
6. TfL, GLA and LBN to actively include LCY in future

discussions regarding the provision of charging points;
7. LCY to include a section within the revised ASAS focussing

on electric vehicles and infrastructure;
8. As London’s charging network grows actively promote

electric vehicle use by airport staff and passengers.

8.1.7
Each 2015 Working Group identified a series of actions for
progression by both LCY and by the other members of the ATF. Some
of these were short-term actions that will be taken forward in 2016
while others are for longer-term consideration. For example the
Cycling and Walking Working Group highlighted the need to provide
additional cycle storage in 2016, with a longer term action for TfL
and LBN to work to deliver cycle infrastructure upgrades.

8.1.8
The actions proposed by each of the four Working Groups were
agreed by the ATF in February 2016. Following the success of the
2015 Working Groups new Working Groups have been set up in
2016.  Table 8.2 lists the agreed 2016 Working Groups.

Table 8.2 Planned Working Group Programme 2016

Working Group Focus Likely Members

Crossrail To consider how the airport should best connect with Crossrail in both
the short (via Custom House) and longer term (via a dedicated station)

LCY, Crossrail operator,
LBN, TfL, DLR

Bus Route Changes To gauge the impact of proposed bus route changes and develop a
Forum response to TfL’s consultation on this matter

LCY, TfL, LBN

Surface Access Best
Practice Review

To identify best practice among transport strategies and travel plans
to inform the development of both post-CADP determination

LCY, TfL, LBN, GLA



8.2 Surface Access Performance 

8.2.1
London City Airport is well connected to both private and public
transport networks. The local road network, on-site parking
provision, minicab and chauffeur services provide easy access to
airport users at any time they wish to travel. Passengers and staff
that choose to travel by public transport can take advantage of
direct access to the DLR network, local bus services, black taxis or
local cycling and walking networks. From the DLR the wider
London transport network can be accessed providing onward
journey options to destinations across the City and beyond. The
DLR is the dominant mode of transport for air passengers, being
used by 62% of travellers in 2015 - an increase of 1% over 2014.

8.2.2
Surveys are used to monitor and measure the way in which
passengers and staff travel to and from the airport. Quarterly
satisfaction surveys, undertaken in the departure lounge, gauge
how passengers travel, while staff surveys are undertaken less
frequently due to their intensive nature. The latest staff travel
data was gathered through a survey in 2013, the results of which
were used to inform the consultation process undertaken in the
same year that led to the development of the draft ASAS. In 2016
the airport will undertake a further travel survey to identify any
changes in travel behaviour since 2013. 

8.2.3
The draft ASAS includes targets aimed at maintaining the airport’s
excellent surface access performance which sees a higher
percentage of passengers using public transport than any other
UK airport. With 69% of passengers travelling by public transport
in 2015 LCY compares favourably against the latest figures
available for other airports; London Heathrow – 26% (2014),
London Gatwick – 43% (2015), London Stansted – 51% (2014),
and Manchester Airport – 15% (2014). The 2023 targets for public
transport use established in the draft ASAS are:

• Over 70% of passengers travelling by public transport; and
• Less than 40% of staff travelling by single occupancy car.

8.2.4
Table 8.3 shows that a total of 69% of passengers travelled by
public transport in 201512 - 1% below the 2023 target, yet far
ahead of other UK airports. While the percentage of passengers
travelling by DLR continued to increase in 2015 (up 1% on 2014).

8.2.5
Those travelling by Black Taxi reduced by 4%, contributing to an
overall decrease in the use of public transport by 2%. This slight
decrease appears to be attributable to increased use of Minicab
and Uber as a modal choice for the first time. This slight decline

in public transport use is a concern to LCY and was discussed by
the ATF in June 2016. The ATF identified a number of potential
causes including the industrial action seen across much of
London’s transport network in 2015. It was agreed that further
analysis is required by both LCY and the ATF. This will include the
use of the passenger survey and other mechanisms to identify why
there has been a slight shift in passenger choice, the causes, and
future actions required to ensure that the draft ASAS target of
70% is achieved by 2023.  

Source: BDRC, independent provider of the Quarterly Passenger
Survey
*Please note the figures are subject to rounding, hence the
discrepancies in totals presented

8.2.6
Table 8.4 shows that 48% of staff chose to travel to the airport by
DLR, bus, on bike or by foot in 2013. It also shows that 41% of
staff chose to drive alone, 1% above the 40% target included in
the draft ASAS. A new staff survey had been planned for delivery
in 2015. However, this was deferred due to delays to the CADP
planning process. The intention was to use the data generated as
a baseline to measure the performance of the new ASAS and
Travel Plans that would have been produced following planning
approval. LCY will conduct a new staff travel survey in 2016 to
provide a more up-to-date assessment of how staff access the
airport. 

Table 8.3 – 2015 Passenger Surface Access Statistics 
Mode 2014 2015

DLR 61% 62%
Black Taxi 10% 6%
Bus 0% 0%
Total Public Transport 71% 69%*

Minicab 14% 17%
Car (driven away) 6% 7%
Chauffeur 2% 2%
Car Parked inc in othe car 2%
Uber n/a 1%
Other Car 4% 1%
Transfer 4% 2%
Total Private Transport 29% 31%
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12  black taxis are included by TfL as a form of public transport 



*Note: 11% of staff indicated that train was their main mode of
transport, indicating that they would then travel by DLR or bus for
the final leg of their journey. Source: LCY staff travel survey

8.3 Transport Objectives Progress 2015 
[6th Schedule / Part 1 / (1) – Page 53]

8.3.1
During 2015 the airport delivered against the 26 objectives
contained within Transport Objectives 2015 while also
maintaining delivery of actions in the 2011 Travel Plan that
remain relevant. In doing so the airport ensured that historic
commitments were met alongside those more current priorities

established by the ATF. A detailed overview of performance is
provided at Appendix 17, and summarised below.

8.3.2
In addition to the 26 actions in the Transport Objectives 2015
there are a further 44 actions in the Travel Plan 2011. Progress
against these actions are recorded as ‘Complete’ or ‘Ongoing’. 

8.3.3
Of those 26 actions within the Transport Objectives 2015 six are
‘Complete’, and 20 are considered to be ‘Ongoing’. Of these 20
three have been identified as ‘Amber’ – these are actions where
the anticipated delivery plan for 2015 has been delayed and will
now occur in 2016. An example of this is Transport Objective 8
“With TfL and relevant transport operators look at potential
ticketing, information and interchange improvements that could
benefit passengers and staff”. While the initial review took place
in 2015, some of the actions it identified, such as the installation
of new passenger travel information screens in Baggage Reclaim
areas, will be progressed in 2016. Actions in the Travel Plan 2011
that remain relevant are considered ‘Ongoing’ or ‘Complete’ as of
the end of 2015. Full commentary on both sets of actions can be
found in Appendix 17.

Table 8.4 - Staff Surface Access Statistics (2013)
Mode 2013

DLR 18%
Mini Cab 0%
Car 41%
Bus 19%
Walk 8%
Cycle 3%
M’bike 0%
Other 11%*
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9.1 Report of any Complaint or Action in Summary
in Preceding Calendar Year 
[3rd Schedule / Part 7 / 2 (c)  – Page 35]

9.1.1
The annual incidence of environmental complaints and enquiries to
the airport remains very low, at less than one complaint per thousand
aircraft movements per year (see Figures 9.3 and 9.4 below). 

9.1.2
LCY reports environmental complaints and enquiries to the Airport
Consultative Committee as part of the quarterly Airport
Environment Report. 

9.1.3
A total of 97 complaints regarding LCY’s operation were received
during 2015, just two more than in 2014 despite an increase in
the number of flights of around 9,000 over the same period. In
addition, 41 environmental enquiries relating to LCY were received
during 2015. Of these 4 complaints/enquires regarding matters
unrelated to LCY operations were received during the same period. 

9.1.4
Of the 97 LCY complaints received:

• 86 detailed  aircraft noise, 29 of these were from one
particular individual;

• 2 were related to flight paths;
• 1 was related to aircraft frequency; and
• 4 were related to other factors such as odour and ground

noise.

9.1.5
A comparison between complaints and enquiries for 2015 and
2014 is provided in Tables 9.1 and 9.2 below. Tables 9.3 and 9.4
look more specifically at the complaints and enquiries received
during the 2015 calendar year whilst comparing against aircraft
movements that occurred over the same period. 

9.1.6
The amount of complaints in 2015 is comparable to the amount
received in 2014.  The amount of enquires did rise however this
was largely due to ongoing public consultations during LBN’s
assessment of the CADP proposals and post the LCY consultation
with respect to the London Airspace Management Plan (LAMP). 

9.1.7
All complaints have been investigated in accordance with LCY’s
environmental complaints procedure and reported in detail to LBN.
All complaints were reported within 15 days of receipt. See
Appendix D of Appendix 10 of the APR which includes the reports
to the LCACC and the number and subject of complaints.

Table 9.1 – Environmental Complaints and 
Enquiries 2015 vs 2014

Table 9.2 – Environmental Complaints and 
Enquiries by month 2015 vs 2014

Table 9.3 –2015 Environmental Complaints 
by Category and Air Traffic Movements

Table 9.4 – 2015 Environmental Enquiries by 
Category and Air Traffic Movement

9  Environmental Complaints/Enquiries
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10  Financial Contributions

11  Other Matters

10.1.1
LCY has a number of obligations over the life of the Planning
Agreement requiring financial contributions to LBN, the DLR and
other local/educational initiatives. 

10.1.2
The following contributions, which totalled £121,613.92 were
made to LBN during the 2015 calendar year: 

• Annual Monitoring Payment – £81,075.95on 1 July 2015
[6th Schedule / Part 6 / 2 – Page 58]

• Parking Contribution – £40,537.97paid on 1 July 2015  
[6th Schedule / Part 1 / 4 – Page 57]

11.1 Wake Turbulence Study 
[7th Schedule / Part 1 – Page 60]

11.1.1
LCY’s Wake Turbulence Study was approved by LBN in September
2011 and the claims handling procedure to handle any claims for
compensation arising from such damage was subsequently
adopted by LCY.  The Wake Turbulence Study and claims handling
procedure are both available on the LCY website:
http://www.londoncityairport.com/
aboutandcorporate/page/waketurbulence

11.1.2
No incidents of damage arising from wake turbulence were
reported to LCY in 2015.

11.2 Value Compensation Scheme 
[7th Schedule / Part 2 – Page 60]

11.2.1
The Value Compensation Scheme (VCS) was approved by Newham
and came into effect on 30 November 2015. The purpose of the
VCS is to compensate owners for loss in value of undeveloped land
which was affected by the change in the public safety zones for
London City Airport which occurred on 15 March 2011.  Claims for
compensation may be made at any time up to and including 30
November 2025. 

11.2.2
The Airport wrote to the relevant landowners to notify them of the
VCS in February 2016. The approved VCS has been uploaded to the
airport’s website (http://www.londoncityairport.com/
aboutandcorporate/page/noiseandtrackkeepingsystem). A copy of
the scheme is included at Appendix 18.
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57 dB Contour
The 57 dB LAeq, 16h Average Mode summer day contour

66 dB Contour
The 66 dB LAeq, 16h Average Mode summer day contour

69 dB Contour
The 69 dB LAeq, 16 Average Mode summer day contour

Actual 57 dB Contour
The 57 dB Contour based on actual aircraft movements for the
summer period (16 June to 15 September) in the calendar year
immediately preceding the due date for submission of the
Annual Performance Report

Actual 66 dB Contour
The 66 dB Contour based on actual aircraft movements for the
summer period (16 June to 15 September) in the calendar year
immediately preceding the due date for submission of the
Annual Performance Report

Actual 69 dB Contour
The 69 dB Contour based on actual aircraft movements for the
summer period (16 June to 15 September) in the calendar year
immediately preceding the due date for submission of the
Annual Performance Report

Air Quality Action Plan 
An action plan for the management and mitigation of any air
quality impacts affecting the local community within the
vicinity of the Airport due to the operation of the Airport
(including surface access by transport to and from the Airport)
including:

(a) Volatile Organic Compounds concentrations odours
(known locally as “Airport smell”); and

(b) fallout (known locally as “black smuts, deposits and
oily films/patches on ponds”); and

(c) ambient concentrations of fine particulates (PM10) and
nitrogen oxides (NOX)

Air Quality Measurement Programme
A programme to assess the potential air quality impacts of the
Airport and to investigate anomalies in any resulting data and
in comparison with any other measurements taken by LBN in
the vicinity of the Site including:

(a) the continued operation of the monitoring equipment
for the purposes of a programme of monitoring of air
quality in the vicinity of the Site in a manner which
enables comparison of results with other monitoring
stations run by the Council for PM10 and NO2 pollutants;

(b) a network of passive diffusion tube samplers for NO2 at
locations in and around the Site including locations at
Camel Road/Hartmann Road and Camel Road/Parker
Street;

(c) a monitoring initiative to investigate the effects of
individual aircraft types;

(d) a three month study to measure Volatile Organic
Compounds concentrations and odours in and around
the Site

Aircraft Categorisation
The categorisation of aircraft using the Airport according to
airborne noise emitted by such aircraft 

Aircraft Categorisation Review
A review of Aircraft Categorisation to reassess the
methodology, categories, noise reference levels, noise factors
and procedures for categorisation with the objective of
providing further incentives for aircraft using the Airport to
emit less noise

Aircraft Movement
The take-off or landing of an aircraft at the Airport other than
for training positioning and/or evaluation

London City Airport Consultative Committee (LCACC)
The facility for users of the Airport, local authorities and
persons concerned with the locality of the Site for consultation
with respect to matters that relate to the management or
administration of the Airport and affect those parties’
interests 

Annual Performance Report (APR)
An annual report to be submitted to the Council by 1 July in
each calendar year which shall (to the extent required by the
obligations in S106 Planning Agreement) report on the
performance of and compliance with the terms of the S106
Planning Agreement in the preceding calendar year and shall
include all the annual reporting requirements contained in the
S106 Planning Agreement or as agreed with the Council from
time to time

CADP
City Airport Development Programme

CO2

Carbon Dioxide

dB (Decibel)
A measure of sound pressure level

GLOSSARY
For guidance only – please see the Section 106 Planning Agreement 
for the precise legal meaning for some of these terms.
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Deposits Study 
Technical investigation into the incidence and origins of black
smuts deposits and oily deposits in the vicinity of the Site

First Tier Works 
The First-Tier Scheme will bring eligible dwellings within the
57 dB LAeq,16h noise contour up to an agreed specified level
of sound insulation. Residential premises with existing single-
glazing will be offered secondary glazing or a contribution
towards the cost of installing double-glazed windows which
meet the Airport’s sound insulation standards.  Residential
premises in general will also be offered sound attenuating
ventilators to provide background ventilation without the need
to open windows.

Further Inspection of Treated Premises
All properties that have been treated under the Sound
Insulation Scheme will be inspected on a ten yearly basis after
initial installation of glazing elements, mechanical ventilation
and/or modifications to external doors. Provided they have not
been altered, rectification works will be carried out as
necessary to ensure the sound insulation standard does not
decline over time.

Ground Running
The ground running at any power setting of aircraft engines for
testing or maintenance purposes 

Ground Running Noise Limit
The noise level arising from Ground Running which shall not
exceed the equivalent of 60dB LAeqT (where T shall be any
period of 12 hours) free field as measured outside and at 1
metre from any existing residential premises in the vicinity of
the Airport

LBN
London Borough of Newham

LCY
London City Airport

Local Area 
The local labour catchment area for the Airport comprising the
London Boroughs of Newham, Tower Hamlets, Hackney,
Waltham Forest, Redbridge, Lewisham, Southwark, Barking
and Dagenham, Greenwich, Bexley, Havering and the area of
Epping Forest District Council

LAeq
The A-weighted equivalent continuous sound pressure level
which is a notional continuous level that, at a given position
and over the defined time period, contains the same sound
energy as the actual fluctuating sound that occurred at the
given position over the same time period.

London Public Transport 
Docklands Light Railway, buses, and Transport for London
licensed Black Taxis.

Neighbouring Authority Agreements
Two individual binding agreements to be entered into by the
Airport Companies - one with the London Borough of
Greenwich and the other with the London Borough of Tower
Hamlets - which shall include a commitment by the Airport
Companies to comply with the obligations in the S106
Planning Agreement

Noise Contour
Noise contours connect points that have the same average
noise exposure. The contours are generated using computer
models, based on the known characteristics of aircraft noise
generation and attenuation, and calibrated from noise
measurement monitors on the ground.

Noise Factor
A numerical factor applied to a noise source, dependent on the
time, type or level of noise produced.

Noise Insulation Payments Scheme
A scheme which is intended to accelerate eligibility for the
First Tier Works, the Public Buildings First Tier Works, Second
Tier Works or the Public Buildings School Second Tier Works as
the case may be by compensating landowners and developers
for actual construction costs arising from the need for
increased insulation against aircraft noise at residential
premises and Public Buildings which as a consequence of the
Development are situated on land within the Full Use Contours
but outside the 1998 57dB Contour and which form part of a
development that at the date of this Deed had been granted
planning permission but had not been built and that at the
time of application for payment under the Noise Insulation
Payments Scheme remains capable of being built pursuant to
such planning permission or any minor variation or
modification to such planning permission resulting in
substantially the same development in all material respects.
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Noise Management Scheme
The noise management scheme formulated by the Airport and
approved by the Council under the 1998 S106 Planning
Agreement in consultation with the LCACC and which is
operated continuously by the Airport in order to minimise noise
disturbance from aircraft using the Airport including:

(a) the combined monitoring of noise and track-keeping in
order to identify any deviations from the standard
routes that should be followed by aircraft using the
Airport and to verify the noise contours;

(b) a system of incentives and penalties which shall
include financial penalties (but not in the case of
track-keeping infringements) as well as operational
penalties in order to:
(i) minimise noise disturbance from aircraft using the

Airport including any aircraft overhaul facility;
(ii) ensure that track-keeping is maintained by aircraft

using the Airport;
(iii)control maximum noise levels of aircraft using the

Airport;
(c) a scheme to encourage airline operators to use quiet

operating procedures when conducting aircraft
operations and to observe air and ground noise
abatement procedures;

(d) the minimising of noise disturbance arising from the
operation of any aircraft overhaul facility or from
aircraft at the Approved Ground Running Location or
generally from any aircraft ground noise source subject
to the requirement to ensure the safe operation of
aircraft at all times;

(e) regular meetings and consultation with the LCACC and
such other statutory body or bodies as may be
reasonably nominated by the Council

Noise Monitoring System
The continuous permanent system for monitoring noise at the
Airport 

NOMMS
A noise monitoring and mitigation strategy which is intended
to improve and replace both the Noise Management Scheme
and the Noise Monitoring System to provide a more robust
system of noise monitoring and mitigation including the
measurement and monitoring of ground based sources of
noise as well as airborne noise and/or other measures agreed
between LCY and the Council from time to time

Planning Permission
Formal approval sought from a council, often granted with
conditions, authorising a proposed development to proceed. 

PNdB
Perceived Noise Level; its measurement involves the analyses
of the frequency spectra of noise events as well as the
maximum level.

Predicted 57 dB Contour
The 57 dB Contour based on forecast Aircraft Movements at
the Airport for the summer period (16 June to 15 September) in
the calendar year of the due date for submission of the Annual
Performance Report

Predicted 66 dB Contour
The 66 dB Contour based on forecast Aircraft Movements at
the Airport for the summer period (16 June to 15 September) in
the calendar year of the due date for submission of the Annual
Performance Report

Predicted Reduced 57 dB Contour
The 57 dB Contour based on forecast Aircraft Movements at
the Airport for the summer period (16 June to 15 September) in
the calendar year of the due date for submission of the Annual
Performance Report but reduced to take into account likely
cancellation of flights and other matters affecting numbers of
Aircraft Movements by reference to historical data from the
preceding five calendar years

Predicted Reduced 66 dB Contour
The 66 dB Contour based on forecast Aircraft Movements at
the Airport for the summer period (16 June to 15 September) in
the calendar year of the due date for submission of the Annual
Performance Report but reduced to take into account likely
cancellation of flights and other matters affecting numbers of
Aircraft Movements by reference to historical data from the
preceding five calendar years

Public Buildings 
The following types of public buildings in noise sensitive
community use and any other types of public building as
agreed between the Airport Companies and the Council:
schools (including but not limited to Britannia Village School)
colleges doctors’ surgeries health centres hospitals nursing
homes (including old people’s homes) community centres (but
not those used only as social clubs) meeting halls village halls
churches and other places of religious worship libraries
children’s and other day centres crèches and nurseries and
including any parts of buildings authorised and used for such
purposes

Public Safety Zones
The public safety zones at either end of the runway at the
Airport designated as such by the Department for Transport.

Purchase Scheme
A scheme pursuant to which the Airport Companies shall make
a Purchase Offer for residential premises the external façade
of which is situated within the Actual 69 dB Contour the terms
of which shall (unless the prior written approval of the Council
is obtained by the Airport Companies) be substantially in
accordance with Part 14 of the Ninth Schedule
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Section 106 (S106) Planning Agreement
A legal agreement under section 106 of the 1990 Town &
Country Planning Act.

Sound Insulation Scheme
The Sound Insulation Scheme offers the communities living
close to the Airport within the Scheme boundaries the
opportunity to treat their homes and community buildings
against noise.  The scheme is split into two tiers depending on
the level of aircraft noise. The scheme also includes an
obligation to inspect previously treated premises and rectify
any damage caused by reasonable wear and tear.

Second Tier Works
The Second-Tier Scheme will offer eligible properties within the
66 dB LAeq,16h noise contour further treatment to bring the
dwellings up to a higher standard of sound insulation.  Most
residential properties within the Second-Tier Scheme will have
already been treated under the First-Tier scheme, and should
already have secondary or double glazing as a minimum – the
scheme will therefore offer secondary glazing to existing
double glazed properties and/or contributions towards
replacement high performance acoustic laminated glass, and
sound attenuating ventilators.

Temporary Noise Monitoring Strategy
A temporary strategy to prevent the loss of noise monitoring
data collection either through the failure of the Noise
Monitoring System or due to external influences such as
construction locally of new development or other noise-
reflective surfaces and to ensure maintenance of the existing
noise and track-keeping system until an alternative system is
included in the NOMMS and approved by LBN 

Travel Plan
A travel plan aims to promote sustainable travel choices (for
example, cycling) as an alternative to single occupancy car
journeys that may impact negatively on the environment,
congestion and road safety. 

Value Compensation Scheme
A scheme which is designed to compensate for loss of value in
sites which are yet to be developed caused by any extension of
the Public Safety Zones for the Airport, solely as a result of the
Development.

Volatile Organic Compounds 
A wide range of individual organic compounds of carbon which
are of sufficient volatility to exist as vapour in ambient air.
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

Section 1 Introduction

Definitions “An annual report to be submitted to the Council by 1 July in each
calendar year which shall (to the extent required by the obligations in
this Deed) report on the performance of and compliance with the terms
of this Deed in the preceding calendar year and shall include all the
annual reporting requirements contained in this Deed or as agreed with
the Council from time to time”

1.2 Annual Performance Report,
para 1.2.1

6th Schedule / Part 5
/ 1 – Page 58

“In pursuance of any obligation under this Deed to report to the Council on
the performance or compliance with the terms of this Deed, the Airport
Companies shall provide the Council with the Annual Performance report
by 1 July in each calendar year in respect of performance and compliance
in the preceding calendar year (January to December) and shall publish
the Annual Performance Report on the website for the Airport Consultative
Committee by 31 July in each calendar year Provided That for the
avoidance of doubt the Airport Companies shall submit the first Annual
Performance Report by 1 July 2010 for performance and compliance
during the year 2009 and publish such Report on the Airport Consultative
Committee website by 31 July 2010.”

6th Schedule / Part 5
/ 2 – Page 58

“For the avoidance of doubt any obligation to report to the Council
contained in this Deed shall be read and construed as if that obligation
was to include such report in the Annual Performance Report regardless
of any indication to the contrary as to form or timing of such report.”

Section 2 Aircraft Movements 

4th Schedule / Part 7
/ 6 – Page 45

“Report aggregate figures of the numbers and types of aircraft using
LCY.” 

2.1 Numbers and Types of Aircraft
using the Airport, paras 2.1.1-
2.2.2

LBN letter dated 26
February 2010 

“There will be a need to ensure that noise data is sufficiently detailed
so that compliance can be checked. Therefore there would be a need to
include daily numbers of movements including class, numbers of late
flights etc. (Please continue to liaise with my colleague Robin
Whitehouse in this regard).”

2.2 Daily Numbers of Movements
including Noise Category, paras
2.2.1-2.2.3

LBN comments
received 5 May 2011

Daily flight numbers and associated noise category of aircraft should
demonstrate compliance with Condition 8(1)(a) to (j) and Condition
8(4)(a) and (b) of planning permission 07/01510/VAR. 

LBN letter dated 26
February 2010 

“It would be useful to include whether or not all flights and
maintenance fell within or outside of the allowed times in the
Agreement.”

2.3 Times of Flights and
Maintenance, para 2.3.1-2.3.6

LBN comments
received 5 May 2011

Times of flights of should demonstrate compliance with Conditions 6(a),
6(b), 6(c), 9 and 10 of planning permission 07/01510/VAR.

The times of ground running for maintenance should demonstrate
compliance with Condition 5 of planning permission 07/01510/VAR.

3rd Schedule / Part 2
– Page 30

Confirmation should also be provided that noise generated by
maintenance outside of the permitted hours was not discernible at the
boundaries of the Airport site. 
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

Section 3 Noise

Definitions “The 57 dB Contour based on actual aircraft movements for the summer
period (16 June to 15 September) in the calendar year immediately
preceding the due date for submission of the Annual Performance Report.”

3.6 SIS: Noise Contours, para
3.6.1

Definitions “The 66 dB Contour based on actual aircraft movements for the summer
period (16 June to 15 September) in the calendar year immediately
preceding the due date for submission of the Annual Performance Report.”

Definitions “The 69 dB Contour based on actual aircraft movements for the summer
period (16 June to 15 September) in the calendar year immediately
preceding the due date for submission of the Annual Performance Report.”

Definitions “The 57 dB Contour based on forecast Aircraft Movements at the Airport
for the summer period (16 June to 15 September) in the calendar year of
the due date for submission of the Annual Performance Report.”

Definitions “The 66 dB Contour based on forecast Aircraft Movements at the Airport
for the summer period (16 June to 15 September) in the calendar year of
the due date for submission of the Annual Performance Report.”

Definitions “The 57 dB Contour based on forecast Aircraft Movements at the Airport
for the summer period (16 June to 15 September) in the calendar year of
the due date for submission of the Annual Performance Report but
reduced to take into account likely cancellation of flights and other
matters affecting numbers of Aircraft Movements by reference to
historical data from the preceding five calendar years.” 

Definitions “The 66 dB Contour based on forecast Aircraft Movements at the Airport
for the summer period (16 June to 15 September) in the calendar year of
the due date for submission of the Annual Performance Report but
reduced to take into account likely cancellation of flights and other
matters affecting numbers of Aircraft Movements by reference to
historical data from the preceding five calendar years.”

9th Schedule / Part 1
/ 5 – Page 65

“As part of the Annual Performance Report on 1 July each year the
Actual 57 dB Contour, the Actual 66 dB Contour and the Actual 69 dB
Contour is produced by the Airport Companies in accordance with the
INM and submitted to the Council.”

LBN comments
received 1 May 2012

Include a very simple table which notes the number of properties that
were eligible in the previous year, and how LCY have
notified/inspected/treated those properties.

3.6 SIS: Noise Contours, Table 3.1

4th Schedule / Part 1
/ 1 - Page 36

“On 1 July each year following the date of this Deed the Airport
Companies shall include as part of the Annual Performance Report a
list of all residential premises and Public Buildings where a period of 10
years or more has expired since the date on which the glazing elements,
mechanical ventilation and modifications to external doors which form
part of either the First Tier Works or the Public Buildings First Tier Works
or the Second Tier Works or the Public Buildings Second Tier Works were
carried out and completed…”

3.7 SIS: Further Inspection of
Treated Premises, paras 3.7.1-
3.7.2
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

4th Schedule / Part 2
/ 1 – Page 39

“In the preparation of each Annual Performance Report the Airport
Companies shall determine First Tier Works Eligibility and Public
Buildings First Tier Works Eligibility by applying the Eligibility
Methodology and shall publish in each Annual Performance Report the
boundary within which premises having First Tier Works Eligibility and
Public Buildings First Tier Works Eligibility are situated together with
the 1998 57 dB Contour, the Actual 57 dB Contour, the Predicted 57 dB
Contour and the Predicted Reduced 57 dB Contour.”

3.8 SIS: First Tier Works, para 3.8.1

4th Schedule / Part 3
/ 1 – Page 41

“In the preparation of each Annual Performance Report the Airport
Companies shall determine Second Tier Works Eligibility and Public
Buildings Second Tier Works Eligibility by applying the Eligibility
Methodology and shall publish in each Annual Performance Report the
boundary within which premises having Second Tier Works Eligibility
and Public Buildings Second Tier Works Eligibility are situated together
with the Actual 66 dB Contour, the Predicted 66 dB Contour and the
Predicted Reduced 66 dB Contour.”

3.9 SIS: Second Tier Works, para
3.9.1

4th Schedule / Part 4
– Page 43

“The Airport Companies shall advertise at least twice a year starting
three months from the date of the first Annual Performance Report in
local newspapers which are in circulation within the vicinity of the Site
and publish on the Airport Website the availability of the First Tier Works
the Public Buildings First Tier Works the Second Tier Works and the
Public Buildings Second Tier Works.”

3.10 Publicity for SIS, paras
3.10.1-3.10.7

4th Schedule / Part 5
/ 1 – Page 44

“The Airport Companies shall use reasonable endeavours to enter into
the Neighbouring Authority Agreements within six months of the date of
this Deed or such other longer timescale as agreed with the Council and
for the avoidance of doubt upon completion of a Neighbouring Authority
Agreement the Council shall cease to have any responsibility for the
matters contained in that Neighbouring Authority Agreement so far as
they relate to properties within the London Borough of Greenwich or the
London Borough of Tower Hamlets (as the case may be).”

3.12 Neighbouring Authority
Agreements, paras 3.12.1-3.12.2

4th Schedule / Part 7
/ 5 – Page 45

“To hold regular meetings and/or discussions with the Council the
Airport Consultative Committee and such other statutory bodies as may
be reasonably nominated by the Council in order to review the operation
of the noise Management Scheme and submit reports of the operation of
the Noise Management Scheme to not fewer than two meetings per year
of the Airport Consultative Committee.”

3.1 Noise Management Scheme,
para 3.1.1 – 3.1.3

Para A6.0 in
Temporary Noise
Strategy

“A record of the daily operational status of each monitor together with
the total monthly correlation rate of noise events to aircraft departures
for the immediately preceding quarter shall be submitted to LBN.”

3.2 Temporary Noise Monitoring
Strategy Reporting Requirements,
paras 3.2.1-3.2.2

4th Schedule / Part
12 / 3 - Page 47

“The Airport Companies shall identify in the Annual Performance Report
on 1 July each year any dwelling with any part of its external elevation
which is situated within the Actual 69 dB Contour for the purposes of
the Purchase Scheme.”

3.11 Purchase Scheme, paras
3.11.1-3.11.2
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

9th Schedule / Part 1
/ 4 – Page 65

“Annually on 31 December the provisional categorisation of each
approved aircraft type is reviewed (provided that if the provisional
categorisation for an aircraft  type has been approved in the period
between 1 October and 31 December of the year in question then the
provisional categorisation of that aircraft type is reviewed on 31
December in the following year) having regard to the departure noise
levels recorded at the four monitoring points used for the purposes of the
Noise Monitoring System and the Airport companies by 1 July in the
following year submit details in writing to the Council of the results of
the review whereupon the provisional categorisation of each approved
aircraft type is confirmed or amended by the Council with the agreement
of the Airport Companies having regard to the monitored values and any
such amendment may with the agreement of the Council include the
introduction of sub-categorisation into narrower bands provided that
noise factors appropriate to any such bands are calculated and applied.”

3.5 Annual Aircraft
Categorisation, paras 3.5.1-3.5.2

LBN comments
received 5 May 2011

Include details of progress on the Noise Insulation Payments Scheme 3.13 Noise Insulation Payments
Scheme, para 3.13.1

Section 4 Ground Noise

5th Schedule / Part 1
/ 2 – Page 49

“Annually on 1 July every year as part of the Annual Performance Report to
submit to the Council:

(a) written details (in accordance with the format set out in Part 6
of this Schedule) of Ground Running that has taken place during
the preceding calendar year (the year to run from 1 January to 31
December each year for this purpose) including details of the
number duration and power settings of ground runs and the
types of aircraft involved; and

(b) written measurements and calculations to show whether the
ground Running Noise Limit has been exceeded during the
preceding calendar year.” [5th Schedule / Part 1 / 2 – Page 49] 

4.1 Ground Running of Aircraft
Engines, para 4.1.1

5th Schedule / Part 1
/ 3 – Page 49

“In the event that the Ground running Noise Limit has been exceeded
contrary to paragraph 1 of this Part to submit annually on 1 July as part of
the Annual Performance Report written proposals to the Council for their
approval for the carrying out of measures and the time scale for the carrying
out of those measures in order to ensure that Ground Running complies with
the Ground running Noise Limit and such approved measures shall be
carried out in accordance with the approved time scale.” 

4.2 Exceedences of Ground
Running Noise Limit, para 4.2.1

LBN comments
received 5 May 2011

Include details of the submission of the Ground Noise Study. n/a for 2015 APR

Section 5 Air Quality

3rd Schedule / Part 3
/ 1(c) - Page 31 

“With effect from the date of this Deed the Airport Companies shall
make the data from the Air Quality Measurement Programme available
to the Council the Airport Consultative Committee and members of the
general public through the Annual Performance Report and at each
meeting of the Airport Consultative Committee by reporting on such
data for the most recent quarter of the year preceding such meeting for
which there is data available.”

5.1 Data from Air Quality
Measurement Programme, paras
5.1.1-5.1.2
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

LBN comments
received 5 May 2011

Include a statement confirming whether monitored levels are in line
with government standards. 

3rd Schedule / Part 3
/ 1(d) (iii) - Page 31

“Through the Annual Performance Report insofar as this shall include a
summary of the results available from any Deposits Study in the preceding
calendar year and the number and nature of such complaints in the
preceding calendar year.” [3rd Schedule / Part 3 / 1(d) (iii), Page 31]

5.2 Results from any Deposits
Study in the Preceding Calendar
Year, paras 5.2.1-5.2.3

3rd Schedule / Part 3
/ 2(a) - Page 31

“The Airport Companies shall submit for the written approval of the Council
the Air Quality Action Plan within 12 months of the date of this Deed…”

5.3 Air Quality Action Plan, para
5.3.1 and Table 5.1

Section 6 Sustainability and Biodiversity Strategies

3rd Schedule / Part 6
/ 4 - Page 34

“During the operation of the approved Airport Sustainability Action Plan,
the Airport Companies shall report to the Council annually on 1 July as
part of the Annual Performance Report on the performance of the Airport
Companies during the previous calendar year against the targets in the
Airport Sustainability Action Plan.”

6.1 Airport Sustainability Strategy
and Airport Biodiversity Strategy,
paras 6.1.1-6.1.3 and Table 6.1

3rd Schedule / Part 6
/ 8 - Page 34

"Report to the Council every two years on 1 July (on those occasions, as
part of the Annual Performance Report for that year) on the performance
of the Airport Companies against the objectives and measures specified
in the Airport Biodiversity Strategy in the preceding two calendar years,
the first such report to be made on 1 July following the second
anniversary of the receipt of written approval from the Council pursuant
to paragraphs 5 and 6 of this Part; and...”

6.2 Airport Biodiversity Strategy,
paras 6.2.1-6.2.2 and Table 6.2

3rd Schedule / Part 6
/ 8 - Page 34

“Every five years on 1 July (on those occasions, as part of the Annual
Performance Report for that year) submit to the Council a review of the
performance of the Airport Biodiversity Strategy and the first such
review shall be submitted on 1 July following the fifth anniversary of the
receipt of written approval from the Council pursuant to paragraphs 5
and 6 of this Part; and…”

Section 7 Education, Employment and Training

6th Schedule / Part 2
/ 1(a) – Page 55

“Use reasonable endeavours to ensure that
(i) at least 70% of the full time equivalent jobs at the Airport are

filled by residents of the Local Area including at least 35%
filled by residents of the London Borough of Newham;

(ii) at least 70% of direct employees of LCA are resident in Local
Area;

(iii) at least 35% of direct employees of LCA are resident in the
London Borough of Newham.

(iv) Where LCA initiates recruitment simultaneously for more than 1
job vacancy to advertise through local employment agency (e.g.
Reed, Docklands Office), to notify vacancies to relevant
Recruitment Centre and to advertise such vacancies on the
Airport Website.” 

“To provide the Council and the Airport Consultative Committee with an
annual return on 1 July each year with details of the percentage of
people living in the Local Area who are employed on the site including
the percentage of residents of the London Borough of Newham.” [6th
Schedule / Part 2 / 1(f) – Page 55]

7.2 Employment Statistics
Reporting, para 7.2.1-7.2.8
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

6th Schedule / Part 2
/ 1(b) – Page 55

“To use reasonable endeavours to encourage employers at the Site to fill
their job vacancies with residents of the London Borough of Newham
and in so doing:

(i) within six months of the date of this Deed establish a forum for
all employers at the Airport which have at least 20 individual
members of staff based at the Airport and to hold meetings of
that forum at least twice in each calendar year;

(ii) so far as practicable ensure all employers at the Airport which
have at least 20 individual members of staff recruit locally as
far as possible an advertise job vacancies through the Airport
Website and the relevant Recruitment Centre.”

7.3 Employers’ Forum, para 7.3.1

6th Schedule / Part 2
/ 1(c) – Page 55

“To continue to provide a list of the existing employers at the Site to the
Council annually on 1 July each year in order to enable the Council to
encourage such employers to fill their job vacancies with residents of
the London Borough of Newham.”

7.2 Employment Statistics
Reporting, para 7.2.4

6th Schedule / Part 2
/ 1(d) – Page 55

“To continue to provide the Council annually with details in writing of
the policy adopted by LCA to fill any airport job vacancy and LCA shall
consult the council about such policy on not fewer than one occasion
each year in conjunction with the submission of the annual return
pursuant to paragraph 1)f) of this Part”

7.6 Airport Job Policy, para 7.6.1

6th Schedule / Part 2
/ “1(e) – Page 55

“To provide the Council with details of programmes initiated by LCA for
the training of their own employees as part of the annual return
pursuant to paragraph 1(f).” 

7.7 Training Programmes, para
7.7.1-7.7.2

6th Schedule / Part 2
/ 1(f) – Page 55

“To provide the Council and the Airport Consultative Committee with an
annual return on 1 July each year with details of the percentage of
people living in the Local Area who are employed on the Site including
the percentage of residents of the London Borough of Newham;”

7.2 Employment Statistics
Reporting, para 7.2.1-7.2.8

6th Schedule / Part 2
/ 1(g) – Page 56

“To use reasonable endeavours to participate in and encourage staff of
LCA, other employers at the Airport and their staff to participate in local
community projects and initiatives.” [6th Schedule / Part 2 / 1(g) –
Page 56]

7.4 Staff Participation, para
7.4.1-7.4.3

6th Schedule / Part 2
/ 1(h) – Page 56

“Within 12 months of the date of this Deed to implement a work
experience programme at the Airport which shall have the objective of
providing one week work experience for a minimum of 40 residents of
the London borough of Newham and a minimum total of eight residents
of the London Boroughs of Bexley, Barking & Dagenham, Greenwich and
Tower Hamlets and further…” 

7.10 Work Experience, para
7.11.14-7.11.16

Section 8 Surface Access

LBN letter dated 26
February 2010

Although there is a separate requirement to under the Travel Plan
requirements, it may also be useful to include this with the annual
submission on the 1st July 2010. This would ensure all the compliance
reports are submitted together. 

8.1 Surface Access Performance;
8.2 Surface Access Strategy and
8.3 2013 Travel Plan Progress
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Planning Agreement
Reference/
Comments from LBN 

Planning Agreement Requirement Location of Information within
2015 APR, para ref.

Section 9 Environmental Complaints

3rd Schedule / Part 7
/ 2 (c) - Page 35

“The Airport Companies shall submit a report of any such complaint
and any such action:

(c) in summary as part of the Annual Performance Report in relation
to such complaints and actions in the preceding calendar year.”

9.1 Report of any Compliant or
Action in Summary in Preceding
Calendar Year, paras 9.1.1-9.1.9
Section 11 Other Matters

Section 11 Other Matters

Clause 8.12 (b) and
(c) – Page 21

“8.12 In the event of any claim being made for judicial review of the
Planning Permission to Part 54 Civil Procedures Rules, the following
provisions shall have effect:

(b) where any investigation study report scheme or strategy is required
to be undertaken submitted approved implemented or operated
under this Deed: 

(i) any time period within which it is required to be undertaken
submitted approved implemented or operated (as the case
may be) shall be suspended from the date of the claim for
judicial review and the unexpired part of such period shall
not resume until the date on which the claim has been finally
determined Provided That if the unexpired period is less than
six months that period shall when it resumes be extended to
six months; and 

(ii) any due date by which it is required to have been undertaken
submitted approved implemented or operated (as the case
may be) shall be postponed until six months after the date on
which the claim has been finally determined.”

“(c) if the Annual Performance Report is required under this Deed to
be published during the currency of the claim for judicial review or
within six months of the claim being finally determined the content
of the Annual Performance Report shall be agreed between the
Airport Companies and the Council having regard to the provisions
of this clause 8.12;”

N/A for 2015 APR since the JR claim
was finally in June 2011 with the
airport’s 2009 planning permission
being upheld.

7th Schedule / Part 1
/ 1 - Page 60

“Within 18 months of the date of this Deed the Airport Companies shall
undertake and submit to the Council for its approval the Wake
Turbulence Study and in any event the Airport Companies shall begin
investigation into the extent and frequency (if any) of damage by Wake
Turbulence associated with aircraft landing and taking off at the Airport
within six months of the date of this Deed.”

11.1 Wake Turbulence Study, para
11.1.1-11.1.2

LBN comments
received 5 May 2011

Include details of the submission of the Value Compensation Scheme. 11.2 Value Compensation Scheme,
para 11.2.1
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Extract of relevant planning conditions attached
to planning permission 07/01510/VAR for daily
movement limits and restricting times of flights
and maintenance:

(5)
The ground running of aeroplane engines for testing or
maintenance purposes shall take place only between the hours of
0630 and 2200 hours from Monday to Friday inclusive and between
the hours of 0630 and 1230 hours on Saturdays, 1230 and 2200
hours on Sundays and 0900 and 2200 hours on Bank Holidays and
public Holidays (but not at all on Christmas Day) and;

i) In such locations and with such orientations of the aircraft
as may be agreed in writing with the local planning
authority and

ii) Employing such noise protection measures as may be
agreed in writing with the local planning authority.

Reason
In the interests of protecting amenity from noise impacts at
sensitive parts of the day, in accordance with Policies 4A.20
(Reducing Noise and Enhancing Soundscapes) of the London Plan
(Consolidated February 2008) and EQ45 (Pollution) and T29
(London City Airport) of the Unitary Development Plan (adopted
June 2001, saved from the 27th of September 2007 in accordance
with the direction from the Secretary of State).

(6a)
The Airport shall not be used for the taking off or landing or
aircraft at any time other than between 0630 and 2200 hours from
Monday to Friday inclusive and between 0900 and 2200 hours on
Bank Holidays and Public Holidays except:

a) In the event of an emergency
b) For the taking off or landing between 2200 and 2230 hours

of an aircraft which was scheduled to take off from or land
at the Airport before 2200 hours but which has suffered
unavoidable operational delays and where that taking off
or landing would not result in there being more than 400
aircraft movements at the Airport per calendar year
between 2200 and 2330 hours or more than 150 such
movements in any consecutive three months.

(6b)
The Airport shall not be used for the taking off or landing of
aircraft on Saturdays at any time other than between 0630 and
1230 hours except:

i) In the event of an emergency
ii) For the taking off or landing between 1230 and 1300 hours

on Saturdays of an aircraft that was scheduled to take off
or land before 1230 hours but has suffered unavoidable
operational delays and where that taking off or landing
would not result in there being more than 400 aircraft
movements at the airport per calendar year between 1230
and 1300 hours or more than 150 such movements in any
consecutive three months.

iii) The taking off or landing or aircraft between 1230 hours
and 1800 hours on one Saturday per calendar year for the
Airport’s charity open day.

(6c)
The Airport shall not be used for the taking off or landing of
aircraft on Sundays at any time other than between 1230 and
2200 hours except:

a) In the event of an emergency
b) For the taking off or landing between 2200 and 2230 hours

of an aircraft which was scheduled to take off from or land
at the Airport before 2200 hours but which has suffered
unavoidable operational early, and where that taking off or
landing would not result in there being more than 400
aircraft movements at the Airport per calendar year
between 2200 and 2330 hours or more than 150 such
movements in any consecutive three months.

(6d)
For the purposes of sub-paragraph (b) of each condition (6a),
(6b), and (6c) the figures of 400 aircraft movements and 150
aircraft movements shall in each case include all aircraft
movements by aircraft which have suffered operational delays
between the hours specified in each sub-paragraph on Mondays to
Fridays, on Saturdays, on Sundays and on Bank and Public
Holidays and the expression ‘aircraft movements’ shall mean the
take-off or landing of an aircraft at the Airport, other than those
engaged in training or aircraft testing. 

Reason
In the interests of protecting environmental amenity from noise
impacts at sensitive parts of the day and week, in accordance
with Policies 4A.20 (Reducing Noise an enhancing Soundscape) of
the London Plan (Consolidated February 2008) and EQ45
(Pollution) and T29 (London City Airport) of the Unitary
Development Plan (adopted June 2001, saved from the 27th of
September 2007 in accordance with the direction from the
Secretary of State).

(8)
(1) The number of aircraft movements at the Airport shall not
exceed: 

a) 100 per day on Saturdays and 200 per day on Sundays but
not exceeding 280 on any consecutive Saturday and
Sunday 

b) 592 per day on weekdays except 1 January, Good Friday,
Easter Monday, the May Day holiday, the late May bank
holiday, the late August bank holiday, 25 December and 26
December 

c) 132 on 1 January 
d) 164 on Good Friday
e) 198 on Easter Monday 
f) 248 on the May Day Holiday 
g) 230 on the late May Bank Holiday
h) 230 on the late August Bank Holiday 
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i) 100 on 26 December 
j) 120,000 per calendar year 

(2) In the event of there being a bank Holiday or Public Holiday in
England which falls upon or proclaimed or declared upon a date or
dates not referred to in sub-paragraph (c) to (i) (inclusive) of
condition 8(1) then the number of aircraft movements permissible
on that date shall not exceed 330 unless the local planning
authority agrees in writing but in any event the limit for any
particular dates shall not exceed 396 per day. 

(3) For the purposes of conditions 8(1), 8(2), and 8(4) the
expression ‘aircraft movements’ shall mean the take-off or
landing of an aircraft at the Airport, other than those engaged in
training or aircraft testing. 

(4) The number of factored movements shall not exceed:
a) In any one week the number of permitted aircraft

movements for that week by more than 25%
b) 120,000 per calendar year. 

(5) For the purpose of condition 8(4) the number of factored
movements shall be calculated by multiplying the number of take-
offs and landings by each aircraft by the relevant noise factor for
an aircraft of this type under condition 7 and adding together the
totals for each aircraft type using the Airport.  

(6) If agreed expressly by the local planning authority in writing,
the references to factored movements in this condition will be
superseded by any relevant new methodology, noise categories,
noise reference levels, noise factors and procedures for
categorisation agreed with the local planning authority, following
completion of the Aircraft Categorisation Review as required by
the Section 106 Agreement that accompanies this permission. 

(9)
Between 0630 and 0659 hours on Mondays to Saturdays
(excluding Bank Holidays and Public Holidays when the airport will
be closed between these times) the number of aircraft movements
shall not exceed 6 on any day.

Reason
In the interests of protecting environmental amenity from noise
impacts at a sensitive part of the day, in accordance with Policies
4A.20 (Reducing Noise an enhancing Soundscape) of the London
Plan (Consolidated February 2008) and EQ45 (Pollution) and T29
(London City Airport) of the Unitary Development Plan (adopted
June 2001, saved from the 27th of September 2007 in accordance
with the direction from the Secretary of State).

(10)
Notwithstanding the restriction on aircraft movements between 0630
and 0659 hours, as set out by Condition 9, the total movements in
the period between 0630 and 0645 on Mondays to Saturdays
(excluding Bank Holidays and Public Holidays when the airport will be
closed between these times), shall not exceed 2 on any day.

Reason
In the interests of protecting environmental amenity from noise
impacts at a sensitive part of the day, in accordance with Policies
4A.20 (Reducing Noise an enhancing Soundscape) of the London
Plan (Consolidated February 2008) and EQ45 (Pollution) and T29
(London City Airport) of the Unitary Development Plan (adopted
June 2001, saved from the 27th of September 2007 in accordance
with the direction from the Secretary of State).
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Proposals to allow certain developments under
construction to benefit early from the noise
insulation schemes operated by London City
Airport

Introduction
We are holding this consultation to seek your views on a scheme
which we are required to put into place to allow certain
developments when they are under construction to benefit early
from the Airport’s noise insulation schemes. This scheme is known
as the Noise Insulation Payments Scheme (“NIPS”).
A number of defined terms from the Section 106 Agreement
relating to noise are used in this consultation. Please refer to the
Glossary and Appendices at the end.

Background
Planning permission (“the Planning Permission”) was granted on
9 July 2009 (reference 07/01510/VAR) by the London Borough of
Newham (“the Council”) for variation of conditions attached to
previous planning permissions for the Airport to allow up to
120,000 total aircraft movements per year (with related
modifications to other limits on aircraft movements).

The Planning Permission was subject to an agreement under
Section 106 of the Town and Country Planning Act 1990 dated 9
July 2009 (“Section 106 Agreement”). Under the Section 106
Agreement the Airport is required to prepare and consult on the
NIPS.

The aim of the NIPS is to compensate landowners and
developers for actual construction costs arising from the need for
increased insulation against aircraft noise at certain proposed
developments consisting of residential premises and public
buildings situated on land:

• within the Full Use 57 dB Contour but outside the 1998
57dB Contour; or

• within the Full Use 66 dB Contour.

The Noise Insulation Payment Scheme

Eligible Persons
A person is eligible to receive a payment under the NIPS if at the
date of application under the NIPS and the date of payment by the
Airport under the NIPS that person:

1 is:
• the owner of the freehold interest in Eligible Land; or
• the owner of a leasehold interest in Eligible Land; or
• the developer under a building agreement or

agreement for lease relating to Eligible Land; and

2 will incur the increased costs of noise insulation identified
below during the construction of an “Eligible Development”
on “Eligible Land”.

Eligible Land
Eligible Land is land which at the time of implementation of an
Eligible Development on that land is either within the Full Use 57
dB Contour but outside the 1998 57dB Contour or within the Full
Use 66 dB Contour.

Eligible Development
A development is an Eligible Development if:

1 the development comprises or includes residential
dwellings and/or Public Buildings (the “relevant
buildings”);

2 planning permission was granted for the development
before 9 July 2009; and

3 construction of relevant buildings forming part of the
development has not been commenced at the time that an
Eligible Person applies for assistance under the NIPS but
the relevant buildings remain capable of construction
pursuant to the relevant planning permission both at the
time of the application and the time of payment by the
Airport under the NIPS.

If the relevant planning permission is varied or modified after 8
July 2009 in a manner which results in planning permission for
substantially the same development in all material respects this
will not affect the eligibility of the development.

Similarly, eligibility of the development will not be affected if after
8 July 2009:

• the relevant planning permission is extended only by virtue
of the substitution of a new time limit for commencement
of development (without development having begun under
the relevant planning permission) or

• development has begun (but construction of any buildings
has not commenced on the Eligible Land) under the
relevant planning permission and due to the proximity of
the expiry date for submission of reserved matters for
approval, a new planning permission is granted for
substantially the same development in all material
respects.

Benefits of the NIPS
The Airport will pay to Eligible Persons the costs attributable to
the additional noise insulation measures at residential dwellings
or Public Buildings forming part of the Eligible Development on
Eligible Land, which arise from the need for increased insulation
against aircraft noise as a consequence of the permitted increase
in aircraft movements. This payment will be calculated as set out
below.

Payment under the NIPS will not be made more than once in
respect of the same Eligible Development. In addition, payment
agreed in respect of an Eligible Development will only be made to
a person who is an Eligible Person at the time of payment.

Calculation of Payment under the NIPS
The payment shall be calculated by reference to the estimated
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capital cost (as at the date of the application by the Eligible
Person) of providing increased noise insulation (over and above
any noise insulation standards required by Building Control,
conditions attached to the relevant planning permission or any
relevant planning obligation) at residential dwellings and Public
Buildings proposed on Eligible Land within an Eligible
Development in order to achieve:

• the standard of the First Tier Works or, as the case may be,
Public Buildings First Tier Works (if the Eligible Land is
within the Full Use 57 dB Contour) or

• the Second Tier Works or, as the case may be Public
Buildings Second Tier Works (if the Eligible Land is within
the Full Use 66 dB Contour).

The amount of the payment will be dependent upon the number of
residential dwellings and Public Buildings on Eligible Land and
forming part of an Eligible Development which are affected. The
relevant noise insulation costs will be estimated by the Airport's
noise consultants but agreed between the Airport and Eligible
Persons wherever possible; in the absence of agreement the costs
(including the extent of the increased noise insulation required
and its specification), will be determined in accordance with the
dispute resolution process described below.

Timing of payment under the NIPS
Timing of payment will be agreed wherever possible by reference
to the proposed construction programme or phasing of the Eligible
Development. However, under the NIPS, payment must be linked
with both the progress of the Eligible Development and the
installation of the necessary noise mitigation measures. [As a
guide this could mean, for example, payment being made in four
equal instalments as follows:

• Instalment 1 – upon satisfactory practical completion of
10% of the aggregate floorspace.

• Instalment 2 – upon satisfactory practical completion of
40% of the aggregate floorspace.

• Instalment 3 – upon satisfactory practical completion of
70% of the aggregate floorspace.

• Instalment 4 – upon satisfactory practical completion of
100% of the aggregate floorspace and the provision of
evidence of the sound insulation standard that has been
achieved in the Eligible Development.]

In this context the reference to aggregate floorspace means the
total aggregate gross [external] floorspace of the residential
dwellings and public buildings forming part of the Eligible
Development. Satisfactory practical completion means the point in
time where the architect for the Eligible Development certifies
practical completion of the relevant floorspace and the noise
insulation measures for the relevant floorspace have been
installed.

Any dispute regarding timing of payments would be
determined in accordance with the dispute resolution process
(below). However, the principle of payment by instalments linked
to progress in construction and installation of noise mitigation
measures cannot be questioned.

Procedure under the NIPS
An application under the NIPS must be made by the delivery to the
Legal Affairs Manager of London City Airport Limited at City
Aviation House, Royal Docks, London E16 9PX of a written request
for assistance under the NIPS, which is accompanied by the
following minimum information:

• Name of the applicant
• Nature of the interest held by the applicant
• Address of the site in which the interest is held
• A plan showing the extent of the interest in the relevant

site
• A copy of the planning permission and any related S106

agreement for the Eligible Development, together with
copies of all drawings approved by the local planning
authority and any environmental statement or noise impact
assessment or sound insulation assessment, which formed
part of the relevant planning application.

• A copy of any sound insulation scheme or design detail
which has been developed as a consequence of the
planning permission or any related S106 agreement in
order to mitigate environmental noise.

• Confirmation of the stage which the Eligible Development
has reached, together with any draft or adopted
construction programme for the Eligible Development.

• Any plans passed for the purposes of Building Control
which show the insulating properties of the proposed
building(s).

On receipt of the application the Airport will use reasonable
endeavours to adhere to the following procedures and timescales:

• Within three months of receipt of the application the
Airport will notify the applicant whether or not the Airport
considers that the applicant is an Eligible Person under
the NIPS and if so whether there is any further information
that the Airport reasonably requires.

• If there is a dispute regarding eligibility this will be
resolved in accordance with the dispute resolution process
indicated below and the determination of eligibility
through that dispute resolution process will prevail.

• If the applicant is an Eligible Person, the Airport and the
Airport’s noise consultants will meet with the applicant
and its consultants within three months of either
notification by the Airport that the applicant is an Eligible
Person or receipt from the applicant of any further
information reasonably requested at the time of
notification (whichever is later). The purpose of that
meeting will be to discuss and understand the Eligible
Development, its design and specification and the timing
of its construction.

• Within three months of the meeting between the applicant
and the Airport, the Airport and its noise consultants will
review the application and all supporting information and
will notify the applicant in writing of the amount of the
payment that the Airport proposes to make under the NIPS
and how it is calculated, together with proposals for the
timing of the instalments.
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• Within three months of the Airport’s notification of
payment, the Airport and its noise consultants will meet
with the applicant and its consultants in order to discuss
the amount of payment, agree the amount to be paid and
agree on the timing of the instalments of the payment.
Disputes are to be dealt with in accordance with process
outlined below.

• Within three months of agreement or determination
concerning the aggregate payment and the timing of the
instalments under the NIPS in respect of an Eligible
Development the Airport will make a final written offer
based on the agreed or determined payment and the
instalments (including the trigger events for the
instalments) and subject also to the following conditions:

(i) The offer will be open for acceptance until the expiry
of three months following the date of its receipt by
the applicant; and

(ii) Any payments or instalments specified in the offer
will only be made to a person who at the time of the
payment or instalment is an Eligible Person (in
respect of the Eligible Development which is the
subject of the offer); and

(iii) The Applicant must account for use of the payments
including the provision of as-built drawings showing
the required standard of noise insulation measures.

Publicity
Once the NIPS has been approved by the London Borough of
Newham, it will become operational within three months. Within
that three month period, the Airport will notify potentially Eligible
Persons insofar as it is able to identify them through Land
Registry searches. Otherwise, the existence of the NIPS (once
adopted) will be publicised by its inclusion in the Annual
Performance Report which the Airport is obliged to publish each
year under the Section 106 Agreement.

Scheme Close
Applications may not be made and will not be accepted by the
Airport after [8 July 2019].
Determ ina tion of disputes
In the event of a dispute under the NIPS the matter in dispute will
on the application of either the Airport or the applicant be referred
to a person acting as expert (the “Expert”) being a person with not
less than 10 years’ recent and relevant experience of the matter in
dispute whose identity will be agreed between the Airport and the
claimant or in the absence of agreement appointed by or on behalf
of the [President for the time being of the Royal Institution of
Chartered Surveyors on the application of either party.

The resolution of the dispute will be on the following terms:
(b) the determination will be final and binding on the parties

except where the Expert has made a manifest error;
(c) the parties will be entitled to make representations and

counter-representations in accordance with such timetable
as the Expert directs; and

(d) the Expert’s costs will be borne in such proportions as he or

she may direct failing which each party will bear its own
costs of the reference and determination and one half each
of the Expert’s costs

GLOSSARY

1998 57 dB Contour
The 57 dB Contour included as part of the application for the 1998
Permission shown on the plan attached to this document marked
“Plan 1” and based on full use of the 1998 Permission

1998 Permission
The planning permission granted on 21 July 1998 under reference
P/97/0826

57 dB Contour
The 57 dB LAeq, 16h Average Mode summer day contour

66 dB Contour
The 66 dB LAeq, 16h Average Mode summer day contour

Annual Performance Report
An annual report to be submitted to the Council by 1 July in each
calendar year which will (to the extent required) report on the
compliance with the terms of the Section 106 Agreement in the
preceding calendar year

Elevation Treatment Plan
The plan attached to this document marked “Plan 3”

Full Use 57 dB Contour
The 57 dB Contour included with the application for the Planning
Permission which is based on the full use of the Planning
Permission and is shown on the plan attached to this document
marked (“Plan 2”)

Full Use 66 dB Contour
The 66 dB Contour included with the application for the Planning
Permission which is based on full use of the Planning Permission
shown on the plan attached to this document marked (“Plan 2”)

Full Use Contours
The Full Use 57 dB Contour and the Full Use 66 dB Contour

Habitable Room
(a) a living room;
(b) a bedroom (but not including a bathroom or en-suite);
(c) a dining room; and
(d) if the living room in the relevant premises is less than 14

square metres a kitchen in excess of 7 square metres or if
the living room in the relevant premises is 14 square
metres or more a kitchen in excess of 11 square metres

but in any case not including a corridor
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Public Buildings
The following types of public buildings in noise sensitive
community use and any other types of public building as agreed
between the Airport and the Council: schools (including but not
limited to Britannia Village School) colleges doctors’ surgeries
health centres hospitals nursing homes (including old people’s
homes) community centres (but not those used only as social
clubs) meeting halls village halls churches and other places of
religious worship libraries children’s and other day centres crèches
and nurseries and including any parts of buildings authorised and
used for such purposes

First Tier Works
The noise insulation works described in Appendix 1 to this
document which set out the nature of the relevant works normally
undertaken by the Airport to certain existing dwellings under the
Section 106 Agreement

Public Buildings First Tier Works
The noise insulation works described in Appendix 2 to this
document which set out the nature of the relevant works normally
undertaken by the Airport to certain existing Public Buildings
under the Section 106 Agreement

Second Tier Works
the noise insulation works described in Appendix 3 to this
document which set out the nature of the relevant works normally
undertaken by the Airport to certain existing dwellings under the
Section 106 Agreement

Public Buildings Second Tier Works
the noise insulation works described in Appendix 4 to this
document which set out the nature of the relevant works normally
undertaken by the Airport to certain existing Public Buildings
under the Section 106 Agreement

Appendices

Appendix 1 – First Tier Works
First Tier Works mean:

1 Scope of Works
Subject to the remainder of this Appendix:

(a) for single-glazed properties, secondary glazing and sound-
attenuating vents;

(b) for double-glazed properties, sound-attenuating vents only.

2 Elevations to be treated
Windows and external doors to Habitable Rooms on the following
elevations:

(a) for premises in zones A and C identified on the Elevation
Treatment Plan all elevations;

(b) for premises in zone B identified on the Elevation
Treatment Plan only the south east and west facing
elevations;

(c) for premises in zone D identified on the Elevation
Treatment Plan only the north east and west facing
elevations.

3 Rooms to be treated
Habitable Rooms.

4 Acoustic standard
The installation shall produce an average sound reduction not less
than 25 dB averaged over 100 to 3150 Hz in accordance with the
procedure of British Standard Publication BS EN ISP 140: Part 5.

5 Glazing specification
5.1 An initial survey of the windows to be treated shall be

undertaken followed by a schedule of existing defects which
is to be agreed by the Airport the Council and the occupiers
of the properties. The Airport and the Council shall agree
which defects must be remedied to ensure that the noise
insulation meets the required acoustic standard and/or so
that it can be satisfactorily fixed, and shall also agree how
the costs of any such remedial work shall be apportioned.

5.2 The Airport shall carry out the works required under
paragraph 1(a) of this Part unless the defects referred to in
paragraph 5.1 of this Part are so considerable that the
Airport are unable to carry out the works effectively in which
case they will notify the owner/occupier of the relevant
property as well as the Council with a view to the defects
being remedied by the owner/occupier following which the
works required under paragraph 1(a) of this Part will be
undertaken.

5.3 The type of secondary glazing units fitted shall relate to the
form of the primary windows. The design of secondary units
shall be such as to facilitate cleaning of both surfaces of
the primary windows from within the treated room.
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Secondary units shall be either a side-hung casement type,
or horizontally or vertically sliding units. Quotations shall be
accompanied by full details of the systems offered.

5.4 The secondary system shall generally comprise 4mm float
glass within white polyester powder- coated aluminium
frames. 6mm float glass and toughened glass shall be used
where required by B.S. 6206 for safety reasons. Anodic
oxidation shall comply with British Standard 1615.

5.5 The minimum air gap between primary and secondary panes
is to be 100mm, where this can be accommodated within
existing reveals.
(a) Where the reveal depth is insufficient to achieve an air

gap of 100mm, secondary glazing shall be fitted flush
with the inner face of existing walls subject to a
minimum of 50mm being achieved.

(b) Where a minimum air gap of 50mm cannot be achieved
within existing reveals and with the secondary glazing
fitted flush with the inner face of existing walls boxing
out of the reveals will be necessary. In these cases the
reveals shall be boxed out to achieve a minimum reveal
depth of 67mm.

(c) In all cases where a minimum gap of 100mm cannot be
achieved the glass thickness of the secondary pane shall
be increased to 6mm.

(d) The top and side reveals between primary and secondary
windows are to be lined with an approved sound
absorbent material treated with a suitable fungicide.

5.6 The secondary glazing system is to be mounted on a timber
frame with white gloss painted finish. Any gaps between
sub-frame and reveal shall be sealed with an approved
resilient sealant.

5.7 Where it is necessary to remove and refix existing curtain
tracks, pelmets etc., this is to be undertaken by the
secondary glazing installer.

6 Doors
External doors to habitable rooms will be fitted with weatherstrip
seals (approved by the Council) to the thresholds, jambs and
heads. Opening fanlights over doors shall be sealed and fixed in a
closed position. Glazed doors and fanlights shall not be fitted with
secondary glazing where the sealing measures meet the
performance required in paragraph 4.

7 Ventilation
7.1 Existing air bricks within Habitable Rooms shall be replaced

by permanent sound-attenuating passive vents.
7.2 In addition to the replacement of existing air bricks by

permanent sound attenuating vents, either two permanent
sound attenuating vents or one combined mechanical and
permanent sound- attenuating vent shall be provided in
each room. All vents shall be in accordance with the
standards given in the Noise Insulation Regulations.
Mechanical vents shall be wired to the domestic supply in
compliance with current IEE Regulations. Suitable ducting
shall be provided from room to outside air, complete with an
external grille.

8 Building and gas regulations
8.1 The secondary glazing installer shall be responsible for

ensuring that the property meets the ventilation
requirements of the current Building and Gas Regulations
on completion of sound insulation works. All additional
ventilation shall be sound attenuated as provided in
paragraph 7.2.

8.2 Any requirements for additional ventilation in the future
arising from amendments to the building, to its gas
appliance or the Regulations, shall be the responsibility of
the building owner.

9 Blinds
Free hanging venetian blinds, or similar, are to be supplied and
fitted between primary and secondary windows to eligible rooms
and elevations. Blinds are to be white, with tilt mechanism. In no
case shall it be required that blinds be fitted where following the
agreement of the owners of the property it is decided that such
installation would be impracticable.

Appendix 2 – Public Buildings First Tier Works
1 The Airport shall firstly carry out a survey of the Public

Buildings and shall produce a survey report including
information on the existing and future aircraft noise levels,
acoustic performance of the existing building envelope,
information on legislation and planning conditions relevant
to the sound insulation of the building envelope, and any
significant defects relating to the sound insulation
performance of the building envelope to be agreed by the
Airport the Council and the managing companies of the
properties.

2 The Airport and the Council shall agree what works must be
reasonably carried out if any having regard to guidance on
internal noise levels in BS 8233:1999 “Sound insulation and
noise reduction for Buildings – Code of Practice” or Building
Bulletin 93 “Acoustic Design of Schools” or other such
guidelines for internal noise levels as may be relevant or
issued from time to time modifying extending or replacing
those Guidelines. Works will be designed so as to ensure
that existing arrangements for ventilation are either
maintained or improved in a manner that is reasonably
consistent with its designed use.

3 The Airport shall carry out the works required under
paragraph 2 of this Appendix unless the defects referred to
in paragraph 1 of this Appendix are so considerable that the
Airport is unable to carry out the works effectively in which
case they will notify the owner/occupier of the relevant
property as well as the Council with a view to the defects
being remedied by the owner/occupier following which the
works required under paragraph 2 of this Appendix will be
undertaken.

4 The Airport and the Council shall agree which defects, where
applicable, must be remedied to ensure that the Public
Buildings First Tier Works meet the acoustic design standard
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determined from the procedure described in paragraph 2
above and shall also agree how the costs of any such
remedial work shall be apportioned.

Appendix 3 – Second Tier Works

1 Second Tier Works
Second Tier Works means: the works described in this Appendix to
improve further the standard of sound insulation specified in the
First Tier Works and provision of any necessary acoustic ventilation
as specified in the First Tier Works.

2 Eligible rooms
Any Habitable Room is eligible.

3 Elevations to be treated
All elevations are eligible for Second Tier Works.

4 Glazing specification
4.1 The Second Tier Works contractor shall initially carry out a

survey of the windows to be treated and shall produce a
survey report including information on current window
specification (secondary glazing/thermal double or single),
opening type, and any significant defects to the primary
and, if applicable, secondary glazing to be agreed by the
Airport the Council and the occupiers of the properties. the
Airport and the Council shall agree which defects must be
remedied to ensure that the Second Tier Works noise
insulation meets the required acoustic design standard
and/or so that it can be satisfactorily fixed, and shall also
agree how the costs of any such remedial work shall be
apportioned.

4.2 Where reasonably practicable an offer of secondary glazing
and sound attenuating ventilators or a contribution towards
the cost of installing high acoustic performance double
glazing and sound attenuating ventilators will be made for
habitable rooms with existing thermal double or single
glazing of a satisfactory standard PROVIDED THAT:
(a) The type of secondary glazing units fitted shall relate to

the form of the primary windows. The design of
secondary units shall be such as to facilitate cleaning of
both surfaces of the primary windows from within the
treated room. Secondary units shall be either a side-
hung casement type, or horizontally or vertically sliding
units. Quotations shall be accompanied by full details of
the systems offered.

(b) The installation of the high acoustic performance double
glazed windows and sound attenuating ventilators will
be carried out by the Second Tier Works contractor.

(c) Any contribution payable by the Airport shall be
equivalent to the cost of installing secondary glazing
and sound attenuating ventilators.

4.3 Where it is not reasonably practicable to install secondary
glazing over a primary thermal double glazed window within

a habitable room an offer of a contribution towards high
acoustic performance replacement double glazed windows
and sound attenuating ventilators will be made up to a limit
of 25% above the cost of installing secondary glazing and
sound attenuating ventilation.

4.4 Where a surveyed existing double glazed window within a
habitable room is found to have defects as a result of
reasonable use the residential building owner will be
entitled to either:
(a) remedial works to the existing double-glazed window

and the provision of a secondary system as described
below and sound attenuating ventilators; or

(b) a contribution towards the cost of installing high
acoustic performance double glazing and sound
attenuating ventilators (payable on such installation)
equivalent to the cost of the remedial works referred to
in paragraph 4.4(a) above.

4.5 Where a surveyed secondary glazed window within a
Habitable Room with a primary single-glazed window is
found to be in satisfactory order an offer of sound
attenuating vents will be made if not present and an offer to
alter the existing secondary glazed window to achieve an
equivalent mean sound reduction index (100 to 3150 Hz) to
the secondary glazing specification described in 4.6 and 4.7
below as determined using BS EN ISO 140 Part 1 as set out
in 4.7 below.

4.6 The secondary system shall generally comprise 4mm float
glass within white polyester powder- coated aluminium
frames. 6mm float glass and toughened glass shall be used
where required by B.S. 6206 for safety reasons. Anodic
oxidation shall comply with British Standard 1615.

4.7 The minimum air gap between primary and secondary panes
is to be 100mm, where this can be accommodated within
existing reveals PROVIDED THAT:
(a) Where the reveal depth is insufficient to achieve an air

gap of 100mm, secondary glazing shall be fitted flush
with the inner face of existing walls subject to a
minimum of 75mm being achieved.

(b) Where a minimum air gap of 75mm cannot be achieved
within existing reveals and with the secondary glazing
fitted flush with the inner face of existing walls boxing
out of the reveals will be necessary. In these cases the
reveals shall be boxed out to achieve a minimum reveal
depth of 75mm.

(c) In all cases where a minimum gap of 100mm cannot be
achieved the glass thickness of the secondary pane shall
be increased to 6mm.

(d) The top and side reveals between primary and secondary
windows are to be lined with an approved sound
absorbent material treated with a suitable fungicide.

4.8 The secondary glazing system is to be mounted on a timber
frame with painted finish. Any gaps between sub-frame and
reveal shall be sealed with an approved resilient sealant.

4.9 The high acoustic performance double glazed unit shall
generally comprise 10mm glass /12mm cavity/6.8mm
acoustic laminated glass within a UPVC or aluminium
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frame. Toughened glass shall be used where required for
safety reasons.

4.10 The high acoustic performance double glazed unit shall be
designed to comply with relevant thermal efficiency
requirements of the Building Regulations (Approved
Document L).

4.11 Where it is necessary to remove and refix existing curtain
tracks, pelmets etc., this is to be undertaken by the Second
Tier Works contractor.

5 Doors
5.1 External doors to Habitable Rooms will be fitted with high

acoustic and weather specification seals (approved by the
Council) to the thresholds, jambs and heads. Opening
fanlights over doors shall be sealed and fixed in a closed
position. Glazed doors and fanlights shall be evaluated on
an individual case by case basis to ensure sufficient sound
insulation provision is achieved.

5.2 Fully glazed or patio doors or French windows will be treated
as windows for consideration of eligibility.

6 Ventilation
6.1 Second Tier Works will only be carried out with appropriate

sound attenuating ventilators.
6.2 Existing air bricks within habitable rooms shall be replaced

by permanent sound- attenuating vents.
6.3 In addition to the replacement of existing air bricks by

permanent sound attenuating vents, either two permanent
sound attenuating vents or one combined mechanical and
permanent sound- attenuating vent shall be provided in
each room. All vents shall be in accordance with the
standards given in the Noise Insulation Regulations.
Mechanical vents shall be wired to the domestic supply in
compliance with current IEE Regulations. Suitable ducting
shall be provided from room to outside air, complete with an
external grille.

7 Loft insulation
7.1 Where applicable an offer of installation of loft insulation

will be made.
7.2 Where no loft insulation is present 250mm thick thermal

grade mineral wool insulation will be laid in the loft.
7.3 Where existing loft insulation is found to be unsatisfactory

further layers of insulation will be added to increase the
total thickness of insulation to 250mm.

8 Building, gas and electric regulations
8.1 The Second Tier Works installer shall be responsible for

ensuring that the property meets the ventilation
requirements of the current Building and Gas Regulations
on completion of sound insulation works. All additional
ventilation shall be sound attenuated as provided in
paragraph 6 of this Part.

8.2 Any requirements for additional ventilation in the future
arising from amendments to the building, to its gas

appliance or the Regulations, shall be the responsibility of
the building owner or occupier, as the case may be.

9 Blinds
Free hanging venetian blinds are to be supplied and fitted
between primary and secondary windows to eligible rooms. Blinds
are to be white, with tilt mechanism. In no case shall it be
required that blinds be fitted where following the agreement of the
owners of the property it is decided that such installation would
be impracticable.

Appendix 4 – Public Buildings Second Tier Works
1 The Airport shall firstly carry out a survey of the Public

Buildings and shall produce a survey report including
information on the existing and future aircraft noise levels,
acoustic performance of the existing building envelope,
information on legislation and planning conditions relevant
to the sound insulation of the building envelope, and any
significant defects relating to the sound insulation
performance of the building envelope to be agreed by the
Airport the Council and the managing companies of the
properties.

2 The Airport and the Council shall agree what works must be
reasonably carried out if any having regard to guidance on
internal noise levels in BS 8233:1999 “Sound insulation and
noise reduction for Buildings – Code of Practice” or Building
Bulletin 93 “Acoustic Design of Schools” or other such
guidelines for internal noise levels as may be relevant or
issued from time to time modifying extending or replacing
those Guidelines. Works will be designed so as to ensure
that existing arrangements for ventilation are either
maintained or improved in a manner that is reasonably
consistent with its designed use.

3 The Airport shall carry out the works required under
paragraph 2 of this Appendix unless the defects referred to
in paragraph 1 of this Appendix are so considerable that the
Airport is unable to carry out the works effectively in which
case they will notify the manager of the relevant property as
well as the Council with a view to the defects being
remedied by the manager following which the works required
under paragraph 2 of this Appendix will be undertaken.

4 The Airport and the Council shall agree which defects, where
applicable, must be remedied to ensure that the Public
Buildings Second Tier Works meets the acoustic design
standard determined from the procedure described in
paragraph 2 above and shall also agree how the costs of
any such remedial work shall be apportioned.
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PROPERTIES ELIGIBLE FOR REINSPECTION
House no Road
2 Rawsthorne Close
4 Rawsthorne Close
6 Rawsthorne Close
7 Rawsthorne Close
9 Rawsthorne Close
11 Rawsthorne Close

2



London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2015 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 7
FIRST TIER WORKS ELIGIBILITY 

01 July 2016



2

This appendix provides a list of residential
premises and public buildings that are eligible for
First Tier Works as described under Part 5 of the
Ninth Schedule of the Section 106 Agreement
dated 9 July 2009.

There are a total of 432 newly eligible residential premises. 243
are within the London Borough of Newham, 10 are within the Royal
Borough of Greenwich and 209 are within the London Borough of
Tower Hamlets.

Subject to the provisions of the Section 106 Agreement, the
general scope of works for residential buildings will comprise:-
• for single glazed properties – secondary glazing and sound

attenuating vents
• for double glazed properties – sound attenuating vents

only

The works will relate to habitable rooms that have windows on
elevations most affected by aircraft noise as described in the
Section 106 agreement. The method of determining eligibility for
First Tier Works is described below.

S106 requirement, Fourth Schedule, Part 2, Para
1 states that,
“In the preparation of each Annual Performance Report the Airport
Companies shall determine First Tier Works Eligibility and Public
Buildings First Tier Works Eligibility by applying the Eligibility
Methodology and shall publish in each Annual Performance Report
the boundary within which premises having First Tier Works

Eligibility and Public Buildings First Tier Works Eligibility are
situated together with the 1998 57 dB contour, the Actual 57 dB
contour, the Predicted 57 dB contour and the Predicted Reduced
57 dB contour.”

This schedule of premises has been created using the following
noise contours:
• Actual 2015 57 dB contour
• Predicted 2016 57 dB contour
• Predicted reduced 2016 57 dB contour

The full Eligibility Methodology for First Tier Works is defined in the
Ninth Schedule, Part 4, Para 2.

The detailed procedures for informing, obtaining permission and
for carrying out the works to those properties that are eligible for
First Tier Works are set out in the Section 106 Agreement (Ninth
Schedule, Parts 5 and 6).

All owners and occupiers of residential properties and public
buildings identified as eligible for First Tier Works in this report
are to be informed within 30 days that they are eligible under the
scheme. Within 6 months of establishing eligibility, permission to
undertake a survey to determine what treatment is required is
sought from the owner and occupier (if different). Once permission
is granted (and subject to rectification of any defects in existing
windows, etc.), the works are carried out within a further 6
months.

A flow diagram indicating the order and time periods in which
these procedures are undertaken is provided below. There were 3
Public Buildings newly eligible for First Tier Works.
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5

20 Albert Wak E16 2NL
42 Appleby Road E16 1LQ
44 Appleby Road E16 1LQ
46 Appleby Road E16 1LQ
48 Appleby Road E16 1LQ
50 Appleby Road E16 1LQ
52 Appleby Road E16 1LQ
54 Appleby Road E16 1LQ
56 Appleby Road E16 1LQ
58 Appleby Road E16 1LQ
60 Appleby Road E16 1LQ
62 Appleby Road E16 1LQ
64 Appleby Road E16 1LQ
33 Barge House Road E16 2NX
35 Barge House Road E16 2NX
37 Barge House Road E16 2NX
29 Baseing Close E6 5PJ
30 Baseing Close E6 5PJ
31 Baseing Close E6 5PJ
54 Berwick Road E16 3DS
56 Berwick Road E16 3DS
58 Berwick Road E16 3DS
60 Berwick Road E16 3DS
62 Berwick Road E16 3DS
64 Berwick Road E16 3DS
66 Berwick Road E16 3DS
68 Berwick Road E16 3DS

101 Flat 10 Blackwall Way E14 9QX
101 Flat 11 Blackwall Way E14 9QX
101 Flat 117 Blackwall Way E14 9QX
101 Flat 118 Blackwall Way E14 9QX
101 Flat 119 Blackwall Way E14 9QX
101 Flat 12 Blackwall Way E14 9QX
101 Flat 120 Blackwall Way E14 9QX
101 Flat 121 Blackwall Way E14 9QX
101 Flat 122 Blackwall Way E14 9QX
101 Flat 13 Blackwall Way E14 9QX
101 Flat 14 Blackwall Way E14 9QX
101 Flat 217 Blackwall Way E14 9QX
101 Flat 218 Blackwall Way E14 9QX
101 Flat 219 Blackwall Way E14 9QX
101 Flat 220 Blackwall Way E14 9QX
101 Flat 221 Blackwall Way E14 9QX
101 Flat 222 Blackwall Way E14 9QX
101 Flat 317 Blackwall Way E14 9QX
101 Flat 318 Blackwall Way E14 9QX
101 Flat 319 Blackwall Way E14 9QX
101 Flat 320 Blackwall Way E14 9QX
101 Flat 321 Blackwall Way E14 9QX
101 Flat 322 Blackwall Way E14 9QX
101 Flat 417 Blackwall Way E14 9QX
101 Flat 418 Blackwall Way E14 9QX
101 Flat 419 Blackwall Way E14 9QX
101 Flat 420 Blackwall Way E14 9QX

101 Flat 421 Blackwall Way E14 9QX
101 Flat 422 Blackwall Way E14 9QX
101 Flat 517 Blackwall Way E14 9QX
101 Flat 518 Blackwall Way E14 9QX
101 Flat 519 Blackwall Way E14 9QX
101 Flat 520 Blackwall Way E14 9QX
101 Flat 521 Blackwall Way E14 9QX
101 Flat 522 Blackwall Way E14 9QX
101 Flat 617 Blackwall Way E14 9QX
101 Flat 618 Blackwall Way E14 9QX
101 Flat 619 Blackwall Way E14 9QX
101 Flat 620 Blackwall Way E14 9QX
101 Flat 621 Blackwall Way E14 9QX
101 Flat 622 Blackwall Way E14 9QX
101 Flat 717 Blackwall Way E14 9QX
101 Flat 718 Blackwall Way E14 9QX
101 Flat 719 Blackwall Way E14 9QX
101 Flat 720 Blackwall Way E14 9QX
101 Flat 721 Blackwall Way E14 9QX
101 Flat 722 Blackwall Way E14 9QX
101 Flat 9 Blackwall Way E14 9QX
103 Flat 123 Blackwall Way E14 9RF
103 Flat 124 Blackwall Way E14 9RF
103 Flat 125 Blackwall Way E14 9RF
103 Flat 126 Blackwall Way E14 9RF
103 Flat 127 Blackwall Way E14 9RF
103 Flat 128 Blackwall Way E14 9RF
103 Flat 15 Blackwall Way E14 9RF
103 Flat 16 Blackwall Way E14 9RF
103 Flat 17 Blackwall Way E14 9RF
103 Flat 18 Blackwall Way E14 9RF
103 Flat 223 Blackwall Way E14 9RF
103 Flat 224 Blackwall Way E14 9RF
103 Flat 225 Blackwall Way E14 9RF
103 Flat 226 Blackwall Way E14 9RF
103 Flat 227 Blackwall Way E14 9RF
103 Flat 228 Blackwall Way E14 9RF
103 Flat 323 Blackwall Way E14 9RF
103 Flat 324 Blackwall Way E14 9RF
103 Flat 325 Blackwall Way E14 9RF
103 Flat 326 Blackwall Way E14 9RF
103 Flat 327 Blackwall Way E14 9RF
103 Flat 328 Blackwall Way E14 9RF
103 Flat 423 Blackwall Way E14 9RF
103 Flat 424 Blackwall Way E14 9RF
103 Flat 425 Blackwall Way E14 9RF
103 Flat 426 Blackwall Way E14 9RF
103 Flat 427 Blackwall Way E14 9RF
103 Flat 428 Blackwall Way E14 9RF
103 Flat 523 Blackwall Way E14 9RF
103 Flat 524 Blackwall Way E14 9RF
103 Flat 525 Blackwall Way E14 9RF
103 Flat 526 Blackwall Way E14 9RF
103 Flat 527 Blackwall Way E14 9RF

Building No. Sub Building Thoroughfare PostCode
Name Name

Building No. Sub Building Thoroughfare PostCode
Name Name
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103 Flat 528 Blackwall Way E14 9RF
103 Flat 623 Blackwall Way E14 9RF
103 Flat 624 Blackwall Way E14 9RF
103 Flat 625 Blackwall Way E14 9RF
103 Flat 626 Blackwall Way E14 9RF
103 Flat 627 Blackwall Way E14 9RF
103 Flat 628 Blackwall Way E14 9RF
126 Blackwall Way E14 9BA

Alberta Co 138 Flat 1 Blackwall Way E14 9DE
Alberta Co 138 Flat 10 Blackwall Way E14 9DE
Alberta Co 138 Flat 11 Blackwall Way E14 9DE
Alberta Co 138 Flat 12 Blackwall Way E14 9DE
Alberta Co 138 Flat 13 Blackwall Way E14 9DE
Alberta Co 138 Flat 14 Blackwall Way E14 9DE
Alberta Co 138 Flat 15 Blackwall Way E14 9DE
Alberta Co 138 Flat 16 Blackwall Way E14 9DE
Alberta Co 138 Flat 17 Blackwall Way E14 9DE
Alberta Co 138 Flat 2 Blackwall Way E14 9DE
Alberta Co 138 Flat 3 Blackwall Way E14 9DE
Alberta Co 138 Flat 4 Blackwall Way E14 9DE
Alberta Co 138 Flat 5 Blackwall Way E14 9DE
Alberta Co 138 Flat 6 Blackwall Way E14 9DE
Alberta Co 138 Flat 7 Blackwall Way E14 9DE
Alberta Co 138 Flat 8 Blackwall Way E14 9DE
Alberta Co 138 Flat 9 Blackwall Way E14 9DE

140 Blackwall Way E14 9DE
Alberta Co 144 Flat 1 Blackwall Way E14 9DE
Alberta Co 144 Flat 10 Blackwall Way E14 9DE
Alberta Co 144 Flat 11 Blackwall Way E14 9DE
Alberta Co 144 Flat 12 Blackwall Way E14 9DE
Alberta Co 144 Flat 13 Blackwall Way E14 9DE
Alberta Co 144 Flat 14 Blackwall Way E14 9DE
Alberta Co 144 Flat 15 Blackwall Way E14 9DE
Alberta Co 144 Flat 2 Blackwall Way E14 9DE
Alberta Co 144 Flat 3 Blackwall Way E14 9DE
Alberta Co 144 Flat 4 Blackwall Way E14 9DE
Alberta Co 144 Flat 5 Blackwall Way E14 9DE
Alberta Co 144 Flat 6 Blackwall Way E14 9DE
Alberta Co 144 Flat 7 Blackwall Way E14 9DE
Alberta Co 144 Flat 8 Blackwall Way E14 9DE
Alberta Co 144 Flat 9 Blackwall Way E14 9DE

146 Blackwall Way E14 9DE
23 Coolfin Road E16 3AW
35 Cundy Road E16 3DJ
37 Cundy Road E16 3DJ
39 Cundy Road E16 3DJ
41 Cundy Road E16 3DJ
43 Cundy Road E16 3DJ
45 Cundy Road E16 3DJ
47 Cundy Road E16 3DJ
49 Cundy Road E16 3DJ
51 Cundy Road E16 3DJ
53 Cundy Road E16 3DJ
55 Cundy Road E16 3DJ

57 Cundy Road E16 3DJ
59 Cundy Road E16 3DJ
61 Cundy Road E16 3DJ
63 Cundy Road E16 3DJ
65 Cundy Road E16 3DJ
67 Cundy Road E16 3DJ
69 Cundy Road E16 3DJ
71 Cundy Road E16 3DJ
8 Devalls Close E6 5PL
9 Devalls Close E6 5PL
10 Devalls Close E6 5PL
28 Devalls Close E6 5PL
29 Devalls Close E6 5PL
30 Devalls Close E6 5PL
21 Elbury Drive E16 3AE
23 Elbury Drive E16 3AE
25 Elbury Drive E16 3AE
27 Elbury Drive E16 3AE
29 Elbury Drive E16 3AE
31 Elbury Drive E16 3AE
33 Elbury Drive E16 3AE
35 Elbury Drive E16 3AE
37 Elbury Drive E16 3AE
20 Epstein Road SE28 8EJ
5 Fendt Close E16 1LB
6 Fendt Close E16 1LB
7 Fendt Close E16 1LB
8 Fendt Close E16 1LB
9 Fendt Close E16 1LB
10 Fendt Close E16 1LB
11 Fendt Close E16 1LB
12 Fendt Close E16 1LB
13 Fendt Close E16 1LB
14 Fendt Close E16 1LB
15 Fendt Close E16 1LB
16 Fendt Close E16 1LB
17 Fendt Close E16 1LB
18 Fendt Close E16 1LB
19 Fendt Close E16 1LB
20 Fendt Close E16 1LB
21 Fendt Close E16 1LB
22 Fendt Close E16 1LB
23 Fendt Close E16 1LB
24 Fendt Close E16 1LB
25 Fendt Close E16 1LB
26 Fendt Close E16 1LB
27 Fendt Close E16 1LB
28 Fendt Close E16 1LB
29 Fendt Close E16 1LB
30 Fendt Close E16 1LB
31 Fendt Close E16 1LB
32 Fendt Close E16 1LB
259 Fishguard Way E16 2RY
261 Fishguard Way E16 2RY

Building No. Sub Building Thoroughfare PostCode
Name Name

Building No. Sub Building Thoroughfare PostCode
Name Name
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263 Fishguard Way E16 2RY
265 Fishguard Way E16 2RY
267 Fishguard Way E16 2RY
269 Fishguard Way E16 2RY
271 Fishguard Way E16 2RY
273 Fishguard Way E16 2RY
275 Fishguard Way E16 2RY
277 Fishguard Way E16 2RY
279 Fishguard Way E16 2RY
281 Fishguard Way E16 2RY
283 Fishguard Way E16 2RY
285 Fishguard Way E16 2RY
287 Fishguard Way E16 2RY
289 Fishguard Way E16 2RY
291 Fishguard Way E16 2RY
293 Fishguard Way E16 2RY
295 Fishguard Way E16 2RY
297 Fishguard Way E16 2RY
299 Fishguard Way E16 2RY
301 Fishguard Way E16 2RY
303 Fishguard Way E16 2RY
305 Fishguard Way E16 2RY
307 Fishguard Way E16 2RY
309 Fishguard Way E16 2RY
311 Fishguard Way E16 2RY
313 Fishguard Way E16 2RY
315 Fishguard Way E16 2RY
317 Fishguard Way E16 2RY
319 Fishguard Way E16 2RY
321 Fishguard Way E16 2RY
323 Fishguard Way E16 2RY
325 Fishguard Way E16 2RY
327 Fishguard Way E16 2RY
329 Fishguard Way E16 2RY
331 Fishguard Way E16 2RY
333 Fishguard Way E16 2RY
335 Fishguard Way E16 2RY
337 Fishguard Way E16 2RY

1 Fletcher Close E6 6FT
2 Fletcher Close E6 6FT
6 Fletcher Close E6 6FT

13 Gaselee Street E14 9QZ
14 Gaselee Street E14 9QZ
15 Gaselee Street E14 9QZ
16 Gaselee Street E14 9QZ
17 Gaselee Street E14 9QZ
18 Gaselee Street E14 9QZ
19 Gaselee Street E14 9QZ
20 Gaselee Street E14 9QZ
21 Gaselee Street E14 9QZ
22 Gaselee Street E14 9QZ
23 Gaselee Street E14 9QZ
24 Gaselee Street E14 9QZ
1 Hampstead Close SE28 8EL

2 Hampstead Close SE28 8EL
3 Hampstead Close SE28 8EL
1 Mackrow Walk E14 0EN
2 Mackrow Walk E14 0EN
3 Mackrow Walk E14 0EN
4 Mackrow Walk E14 0EN
5 Mackrow Walk E14 0EN
6 Mackrow Walk E14 0EN
7 Mackrow Walk E14 0EN
8 Mackrow Walk E14 0EN
9 Mackrow Walk E14 0EN
10 Mackrow Walk E14 0EN
11 Mackrow Walk E14 0EN
17 Merbury Road SE28 0HS
19 Merbury Road SE28 0HS
21 Merbury Road SE28 0HS
23 Merbury Road SE28 0HS
25 Merbury Road SE28 0HS
27 Merbury Road SE28 0HS
31 Monk Drive E16 1LE
33 Monk Drive E16 1LE
35 Monk Drive E16 1LE
37 Monk Drive E16 1LE
47 Murray Square E16 3AH
49 Murray Square E16 3AH
51 Murray Square E16 3AH
7 Province Square E14 9DW

Streamlig 9 Province Square E14 9DW
Streamlig 9 Province Square E14 9DW
Streamlig 9 Province Square E14 9DW
Streamlig 9 Flat 1001 Province Square E14 9DW
Streamlig 9 Flat 1002 Province Square E14 9DW
Streamlig 9 Flat 1003 Province Square E14 9DW
Streamlig 9 Flat 1004 Province Square E14 9DW
Streamlig 9 Flat 101 Province Square E14 9DW
Streamlig 9 Flat 102 Province Square E14 9DW
Streamlig 9 Flat 103 Province Square E14 9DW
Streamlig 9 Flat 104 Province Square E14 9DW
Streamlig 9 Flat 1101 Province Square E14 9DW
Streamlig 9 Flat 1102 Province Square E14 9DW
Streamlig 9 Flat 1103 Province Square E14 9DW
Streamlig 9 Flat 1104 Province Square E14 9DW
Streamlig 9 Flat 1201 Province Square E14 9DW
Streamlig 9 Flat 1202 Province Square E14 9DW
Streamlig 9 Flat 1203 Province Square E14 9DW
Streamlig 9 Flat 1204 Province Square E14 9DW
Streamlig 9 Flat 1301 Province Square E14 9DW
Streamlig 9 Flat 1302 Province Square E14 9DW
Streamlig 9 Flat 1303 Province Square E14 9DW
Streamlig 9 Flat 1304 Province Square E14 9DW
Streamlig 9 Flat 1401 Province Square E14 9DW
Streamlig 9 Flat 1402 Province Square E14 9DW
Streamlig 9 Flat 1403 Province Square E14 9DW
Streamlig 9 Flat 1404 Province Square E14 9DW

Building No. Sub Building Thoroughfare PostCode
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Streamlig 9 Flat 1501 Province Square E14 9DW
Streamlig 9 Flat 1502 Province Square E14 9DW
Streamlig 9 Flat 1503 Province Square E14 9DW
Streamlig 9 Flat 1504 Province Square E14 9DW
Streamlig 9 Flat 1603 Province Square E14 9DW
Streamlig 9 Flat 1604 Province Square E14 9DW
Streamlig 9 Flat 1605 Province Square E14 9DW
Streamlig 9 Flat 1701 Province Square E14 9DW
Streamlig 9 Flat 1702 Province Square E14 9DW
Streamlig 9 Flat 1703 Province Square E14 9DW
Streamlig 9 Flat 1704 Province Square E14 9DW
Streamlig 9 Flat 1705 Province Square E14 9DW
Streamlig 9 Flat 1801 Province Square E14 9DW
Streamlig 9 Flat 1802 Province Square E14 9DW
Streamlig 9 Flat 1803 Province Square E14 9DW
Streamlig 9 Flat 1804 Province Square E14 9DW
Streamlig 9 Flat 1805 Province Square E14 9DW
Streamlig 9 Flat 1901 Province Square E14 9DW
Streamlig 9 Flat 1902 Province Square E14 9DW
Streamlig 9 Flat 1903 Province Square E14 9DW
Streamlig 9 Flat 1904 Province Square E14 9DW
Streamlig 9 Flat 1905 Province Square E14 9DW
Streamlig 9 Flat 2001 Province Square E14 9DW
Streamlig 9 Flat 2002 Province Square E14 9DW
Streamlig 9 Flat 2003 Province Square E14 9DW
Streamlig 9 Flat 2004 Province Square E14 9DW
Streamlig 9 Flat 201 Province Square E14 9DW
Streamlig 9 Flat 202 Province Square E14 9DW
Streamlig 9 Flat 203 Province Square E14 9DW
Streamlig 9 Flat 204 Province Square E14 9DW
Streamlig 9 Flat 2101 Province Square E14 9DW
Streamlig 9 Flat 2102 Province Square E14 9DW
Streamlig 9 Flat 2103 Province Square E14 9DW
Streamlig 9 Flat 2104 Province Square E14 9DW
Streamlig 9 Flat 2201 Province Square E14 9DW
Streamlig 9 Flat 2202 Province Square E14 9DW
Streamlig 9 Flat 2203 Province Square E14 9DW
Streamlig 9 Flat 2204 Province Square E14 9DW
Streamlig 9 Flat 2301 Province Square E14 9DW
Streamlig 9 Flat 2302 Province Square E14 9DW
Streamlig 9 Flat 301 Province Square E14 9DW
Streamlig 9 Flat 302 Province Square E14 9DW
Streamlig 9 Flat 303 Province Square E14 9DW
Streamlig 9 Flat 304 Province Square E14 9DW
Streamlig 9 Flat 401 Province Square E14 9DW
Streamlig 9 Flat 402 Province Square E14 9DW
Streamlig 9 Flat 403 Province Square E14 9DW
Streamlig 9 Flat 404 Province Square E14 9DW
Streamlig 9 Flat 501 Province Square E14 9DW
Streamlig 9 Flat 502 Province Square E14 9DW
Streamlig 9 Flat 503 Province Square E14 9DW
Streamlig 9 Flat 504 Province Square E14 9DW
Streamlig 9 Flat 505 Province Square E14 9DW
Streamlig 9 Flat 601 Province Square E14 9DW

Streamlig 9 Flat 602 Province Square E14 9DW
Streamlig 9 Flat 603 Province Square E14 9DW
Streamlig 9 Flat 604 Province Square E14 9DW
Streamlig 9 Flat 701 Province Square E14 9DW
Streamlig 9 Flat 702 Province Square E14 9DW
Streamlig 9 Flat 703 Province Square E14 9DW
Streamlig 9 Flat 704 Province Square E14 9DW
Streamlig 9 Flat 801 Province Square E14 9DW
Streamlig 9 Flat 802 Province Square E14 9DW
Streamlig 9 Flat 803 Province Square E14 9DW
Streamlig 9 Flat 804 Province Square E14 9DW
Streamlig 9 Flat 901 Province Square E14 9DW
Streamlig 9 Flat 902 Province Square E14 9DW
Streamlig 9 Flat 903 Province Square E14 9DW
Streamlig 9 Flat 904 Province Square E14 9DW

2 Sheldrake Close E16 2FY
4 Sheldrake Close E16 2FY
6 Sheldrake Close E16 2FY
10 Sheldrake Close E16 2FY
12 Sheldrake Close E16 2FY
40 Tarling Road E16 1HP
19 Trader Road E6 6FR
20 Trader Road E6 6FR
21 Trader Road E6 6FR
29 Trader Road E6 6FR
30 Trader Road E6 6FR
31 Trader Road E6 6FR
32 Trader Road E6 6FR
185 Ward Wharf Approach E16 2EQ
186 Ward Wharf Approach E16 2EQ
187 Ward Wharf Approach E16 2EQ
188 Ward Wharf Approach E16 2EQ
189 Ward Wharf Approach E16 2EQ
190 Ward Wharf Approach E16 2EQ
192 Ward Wharf Approach E16 2EQ
194 Ward Wharf Approach E16 2EQ
195 Ward Wharf Approach E16 2EQ
197 Ward Wharf Approach E16 2EQ
198 Ward Wharf Approach E16 2EQ
199 Ward Wharf Approach E16 2EQ
200 Ward Wharf Approach E16 2EQ
201 Ward Wharf Approach E16 2EQ
202 Ward Wharf Approach E16 2EQ
203 Ward Wharf Approach E16 2EQ
204 Ward Wharf Approach E16 2EQ
205 Ward Wharf Approach E16 2EQ
206 Ward Wharf Approach E16 2EQ
207 Ward Wharf Approach E16 2EQ
208 Ward Wharf Approach E16 2EQ
209 Ward Wharf Approach E16 2EQ
210 Ward Wharf Approach E16 2EQ
211 Ward Wharf Approach E16 2EQ
212 Ward Wharf Approach E16 2EQ
213 Ward Wharf Approach E16 2EQ

Building No. Sub Building Thoroughfare PostCode
Name Name

Building No. Sub Building Thoroughfare PostCode
Name Name
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In 2015 there were 49 newly eligible residential
premises, all within the London Borough of
Newham.

Subject to the provisions of the Section 106 Agreement, the
general scope of works will comprise:-

• for single and double glazed properties – secondary
glazing and sound attenuating vents or;

• a contribution towards high acoustic performance
replacement double glazed windows and sound
attenuating vents, up to a limit of 25% above the cost of
installing secondary glazing and sound attenuating vents

The works will relate to eligible habitable rooms as described in
the Section 106 agreement. The method of determining eligibility
for Second Tier Works is described below.

S106 requirement, Fourth Schedule, Part 3, Para 1 states
that,
“In the preparation of each Annual Performance Report the Airport
Companies shall determine Second Tier Works Eligibility and
Public Buildings Second Tier Works Eligibility by applying the
Eligibility Methodology and shall publish in each Annual
Performance Report the boundary within which premises having
Second Tier Works Eligibility and Public Buildings Second Tier
Works Eligibility are situated together with the Actual 66 dB
contour, the Predicted 66 dB contour and the Predicted Reduced
66 dB contour.”

This schedule of premises has been created using the following
noise contours:

• Actual 2015 66 dB contour
• Predicted 2016 66 dB contour
• Predicted reduced 2016 66 dB contour

The full Eligibility Methodology for Second Tier Works is defined in
the Ninth Schedule, Part 4, Para 3.

The detailed procedures for informing, obtaining permission and
for carrying out the works to those properties that are eligible for
Second Tier Works are set out in the Section 106 Agreement (Ninth
Schedule, Parts 15 and 16).

All owners and occupiers of properties identified as eligible for
Second Tier Works in this report are to be informed within 30 days
that they are eligible under the scheme. Within 6 months of
establishing eligibility, permission to undertake a survey to
determine what treatment is required is sought from the owner
and occupier (if different). Once permission is granted (and
subject to rectification of any defects in existing windows, etc.),
the works are carried out within a further 6 months.
There were no new Public Buildings eligible for Second Tier Works.
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Building 
Name

No.
Sub 

Building 
Name

Thoroughfare PostCode

37 CAMEL ROAD E16 2DE
39 CAMEL ROAD E16 2DE

2 DREW ROAD E16 2DF
4 DREW ROAD E16 2DF
6 DREW ROAD E16 2DF
8 DREW ROAD E16 2DF

10 DREW ROAD E16 2DF
12 DREW ROAD E16 2DF
14 DREW ROAD E16 2DF
16 DREW ROAD E16 2DF
18 DREW ROAD E16 2DF
20 DREW ROAD E16 2DF
22 DREW ROAD E16 2DF
24 DREW ROAD E16 2DF
26 DREW ROAD E16 2DF
28 DREW ROAD E16 2DF
30 DREW ROAD E16 2DF
32 DREW ROAD E16 2DF
34 DREW ROAD E16 2DF
36 DREW ROAD E16 2DF
38 DREW ROAD E16 2DF
40 DREW ROAD E16 2DF
42 DREW ROAD E16 2DF
44 DREW ROAD E16 2DF
46 DREW ROAD E16 2DF
48 DREW ROAD E16 2DF
50 DREW ROAD E16 2DF
52 DREW ROAD E16 2DF
54 DREW ROAD E16 2DF
56 DREW ROAD E16 2DF
58 DREW ROAD E16 2DF
60 DREW ROAD E16 2DF
62 DREW ROAD E16 2DF
64 DREW ROAD E16 2DF
66 DREW ROAD E16 2DF
68 DREW ROAD E16 2DF
70 DREW ROAD E16 2DF
72 DREW ROAD E16 2DF
74 DREW ROAD E16 2DF
76 DREW ROAD E16 2DF
78 DREW ROAD E16 2DF
80 DREW ROAD E16 2DF
82 DREW ROAD E16 2DF
84 DREW ROAD E16 2DF
86 DREW ROAD E16 2DF



5

88 DREW ROAD E16 2DF
90 DREW ROAD E16 2DF
92 DREW ROAD E16 2DF
94 DREW ROAD E16 2DF



6



London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2014 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 9
SOUND INSULATION SCHEME 
2015 ADVERTISEMENTS

01 July 2016



2

Sound Insulation Scheme Advertisements July 2015

Off benefits and back into work
“These are all families where kids are back in school and 
youth crime and anti-social behaviour has been cut, and 
an adult has now moved off benefits and into work.”

louise casey, director general of the national troubled families programme

Alfie pops in
Soap star Shane Richie
made a surprise visit to
Tower Hamlets College.

see below

N

6 – 12 JULY 2015                                                                                                                               3NEWS FROM TOWER HAMLETS COUNCIL AND YOUR COMMUNITY

News in brief
Blaze in car wash
TWO people escaped from a fire
at a workshop in railway 
arches in Rounton Road, Bow.

The pair left the premises
before the fire brigade arrived
and were uninjured.

Half of the workshop and
four cars were damaged by the
blaze, which broke out on 
Thursday, July 2. 

Free guided rides
CYCLISTS are invited to take
part in a range of themed 
guided bike rides taking place
throughout the summer.

British Cycling and Sky, in
partnership with Transport for
London, have scheduled more
than 200 free rides across the
capital. Guided by leaders, the
rides will appeal to all abilities.

To register for a free guided
bike ride, visit www.goskyride.
com/london

� Continued from page 1
The latest figures released

by the government reveal 1,120
families were identified as be-
ing in need of intervention in
Tower Hamlets – the highest fig-
ure in the 32 London boroughs.

Of these families, all have
been officially ‘turned around’,
meaning children are now reg-
ularly attending school and
parents are back in work and
adults and/or children are no
longer involved in crime or
anti-social behaviour.

The council addresses the
problems by assigning a profes-
sional to work closely with the
family.

The worker will then liaise
with agencies who are involved
with the family, accompany
adults to meetings at school
about truancy or poor atten-
dance, offer support to help
them understand the impor-
tance of school and education,
as well as helping parents write
CVs and look for work.

ALBERT Square seemed a
world away when actor
Shane Richie, Alfie Moon in
BBC soap EastEnders,
dropped in to Tower
Hamlets College.
Shane made a special guest
appearance at an end-of-
year awards ceremony on
Wednesday, July 1 to hand
out certificates to early years
and childcare students. 
Students, who successfully
completed their courses at
the Poplar college, were
unaware of the visit, which
was secretly organised by
early years tutor Bobbi
Ehsan. The soap star posed
for photos and answered
questions about his career. 
Father-of-five Shane wished
students the very best in
their future careers. 
Ms Ehsan said: “The look of
surprise on my students’
faces when Shane walked in
made it all worthwhile.”

‘Turning around’
troubled families

Louise Casey, director gener-
al of the national programme,
said: “These are all families
where kids are back in school
and youth crime and anti-social

behaviour has been cut, and an
adult has now moved off 
benefits and into work.”

For details, email nikki.
bradley@towerhamlets. gov.uk

Case Study – single parent dad 
with four children, aged 7 to 13
THE family had been involved in a difficult divorce. The
father had won custody but then had to give up his job to
look after his kids. The children were having nightmares
and behavioural challenges at school. The father was on
benefits but they were stopped. As the father left work
voluntarily, the family faced eviction. 
The case was referred to the council’s Family Intervention
Programme (FIP) and a support worker set about helping
to stabilise the family’s situation and supporting the dad
to find a job. The worker visited up to three times a week
and liaised with partner agencies to help the family. This
included reinstating benefits and accessing family
therapy. They worked with the father to improve his
employability skills and Housing Options identified
properties where the family could be re-housed. 
The father found a part-time job and the family were 
re-housed in the borough. 
The family stayed together and have a stable life, where
they no longer need intervention. 
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Sound Insulation Scheme

The airport offers eligible properties located within in its noise contours the 
opportunity to have works undertaken as part of its Sound Insulation Scheme

No application for the Sound Insulation Scheme is necessary. If your property is 
eligible for either the first or second tier scheme you will receive a letter detailing 
your eligibility and what works are available to you. These letters will be sent in 
the next few weeks.

To find out more about the Sound Insulation Scheme and what is included within 
the First Tier and Second Tier Schemes please visit www.lcacc.org/noise.

For those already treated under the Sound Insulation Scheme the airport provides 
a 10 year check-up, for further information please visit www.lcacc.org/noise.
 
If you require any further information about the Sound Insulation Scheme please 
contact the schemes administrator on 0203 203 2397 or alternatively email us at 
environment@londoncityairport.com.
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mercury-today.co.uk News

A HOUSE which stood derelict for two
decades has finally been restored after a
council took legal action against the owners.
Greenwich council served a order forcing the
owner to sell the property, in response to
complaints from nearby residents.
Councillor Chris Kirby, the borough’s
cabinet member for housing, said: “There
were complex legal issues here and we
supported and advised the owner throughout
the process, trying to get the best for all
involved. Empty properties can be an eyesore

and can attract vandals or squatters.
“If brought back into use they can provide a
home for people in housing need.
“We want to find out about long-term empty,
privately owned housing that has been
abandoned or is derelict. We will make
contact with the owners and offer them
support to bring their properties back into
use. Where properties have been neglected
over a long period of time, we will consider
taking action to bring about their
improvement to get them back into use.”

House abandoned for 20 years back in use

Party ban at estate
where man died
GREENWICH council
confirmed it had taken
action to ban parties at an
industrial estate.

A Greenwich council
spokesman said: “Following
a number of complaints
received about disruption
and noise to residents caused
by unlicensed events and
activities at Lyndean
Industrial Estate in Abbey
Wood, the Royal Borough
last month took out an
injunction against the owners
of a number of units on the
site operating illegal

parties, events and church
services.

“We are grateful to those

local residents who worked
with us towards making the
strong case for the legal
injunction to be put into
place at the beginning of
June.

‘Serious’
“We are aware that

following a serious incident
at an unlicensed party, a
young man from north
London has lost his life.

“The Royal Borough
would like to express its
condolences to the family
and friends of the victim, and
we urge anyone with
information to contact the
police.”

By MANDY LITTLE

Lyndean Industrial Estate

m1007/C

Greenwich Mercury - 01/07/2015

East End Life - 06/07/2015

7June 30 2015
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The airport offers eligible properties located within in its noise contours the 
opportunity to have works undertaken as part of its Sound Insulation Scheme

No application for the Sound Insulation Scheme is necessary. If your property is 
eligible for either the first or second tier scheme you will receive a letter detailing 
your eligibility and what works are available to you. These letters will be sent in 
the next few weeks.

To find out more about the Sound Insulation Scheme and what is included within 
the First Tier and Second Tier Schemes please visit www.lcacc.org/noise.

For those already treated under the Sound Insulation Scheme the airport provides 
a 10 year check-up, for further information please visit www.lcacc.org/noise.
 
If you require any further information about the Sound Insulation Scheme please 
contact the schemes administrator on 0203 203 2397 or alternatively email us at 
environment@londoncityairport.com.
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To find out more about the Sound Insulation Scheme and what is included within 

contact the schemes administrator on 
If you require any further information about the Sound Insulation Scheme please 

a 10 year check-up, for further information please visit 
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Parents have their say on school places
Education chiefs are asking for 
parents’ views on school admis-
sions to make sure they are fair 
and to help secure a preferred 
place for their child.

Proposed arrangements for 
admissions by Tower Hamlets 
Council for the 2017-18 school 
year have now gone on its web-
site with a questionnaire.

The council plans more plac-
es to cope with rising popula-
tion needs, estimated to be an-

other 9,000 school-age children 
in the next 10 years. 

Council plans have kept pace 
with demand so far, with 3,000 
new primary places since 2008, 
and no children said to be left 
needing a place. 

A report presented to the 
council’s Cabinet in September 
included long-term proposals 
for a new secondary school at 
London Dock and new primary 
schools at Neptune Wharf  and 

Wood Wharf.
The Cabinet agreed in May to 

create more primary places by 
converting the former Bromley 
Hall School site and the former 
Bow Boys’ School site. This 
would create 150 more primary 
places by 2018.

Hard copies of  the online ap-
plication form can be requested 
from Jebin Syeda on 020-7364 
2070. The consultation ends on 
December 31.

Schools offered tree saplings to plant
Schools are being offered free 
tree saplings to plant in their 
playgrounds to improve air 
quality and cut pollution.

The Mayor of  London has 
started a project to plant 40,000 
new trees, half  of  which will be 
offered free to schools. 

Boris Johnson wants more 
trees planted to help improve 
London’s air quality.

So he is asking as many 
schools as possible to sign up 
for their own foliage projects 
to make their neighbourhoods 
greener and healthier.

That is particularly essential 
in the East End with its high 
levels of  pollution, especially 
along the busy A13 through 
Limehouse and Poplar and the 
A12 approach to the Blackwall 
Tunnel. 

The tree-planting scheme 
follows a survey by City Hall 
with the Forestry Commission 
showing London’s eight million 
trees are worth nearly £280m in 
financial terms in the “serv-
ices” they give.  

The Forestry Commission’s 
London manager Craig Har-
rison said: “Our survey shows 
trees have huge benefits in the 

services they provide — we  all 
need to protect existing trees 
and plant new ones.”

The survey was carried out 
by 300 volunteers who analysed 
and counted trees showing the 
carbon they store, the pollution 

they remove and the rainwater 
they hold.

It puts a price tag on the 
“services” such as carbon stor-
age worth £147m, removing air 
pollution at £126m and storm 
water alleviation nearly £3m.

 Boris Johnson is ready to hand out saplings for schools to plant 
in their playgrounds

How to avoid detention 
— rent your stationery!
A team of  14-year-olds from 
Poplar’s Langdon Park 
Secondary have come up 
with an enterprising scheme 
to hire out stationery items 
and equipment to pupils who 
forget to bring them to school 
and get detention.

The novel idea has won 
the Year 9 team £250 to set up 
their enterprise.

They took up a challenge 
in Global Entrepreneurship 
Week to devise a business 
plan that meets a need 
or solves a problem, then 
presented it in a Dragons’ 
Den-style pitch.

Their Stationery Rocks 
enterprise is based on rent-
ing out supplies to forgetful 
pupils who get detention.

A rental model rather 
than a sales model “would 
yield higher return on 
investment”, they told an 
impressed panel of  Tower 
Hamlets Education Business 
Partnership judges. 

Stationery Rocks’ manag-

ing director Muhammad-
Ismail Hussain said: “Our un-
derstanding of  what it takes 
to make a business work has 
grown enormously. It’s helped 
us develop our ideas and 
given us determination.”

They gave “a clear over-
view of  all aspects of  their 
proposed business”, from 
branding and marketing to 
projected income.

Central Foundation Girls 
school in Bow came second 
and Bishop Challoner Boys 
in Stepney came third, with 
all 60 young enterprising stu-
dents who took part getting 
Westfield shopping vouchers 
in time for Christmas.  

They had to find out about 
social enterprises, do their 
market research and analyse 
the results, then brainstorm 
their ideas.

The teams were aided by 
20 volunteers from Barclays 
Bank to polish their business 
plans and pitch them to the 
judges.    

SELL anything WITH
SMALL ADS

www.sell.smallads24.co.uk/
london

6 December 1 2015
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Scheme Boundary

Not To Scale
London City Airport 

Insulation Scheme

The airport offers eligible properties located within in its noise contours the 
opportunity to have works undertaken as part of its Sound Insulation Scheme

No application for the Sound Insulation Scheme is necessary. If your property is 
eligible for either the first or second tier scheme you will receive a letter detailing 
your eligibility and what works are available to you. These letters will be sent in 
the next few weeks.

To find out more about the Sound Insulation Scheme and what is included within 
the First Tier and Second Tier Schemes please visit www.lcacc.org/noise.

For those already treated under the Sound Insulation Scheme the airport provides 
a 10 year check-up, for further information please visit www.lcacc.org/noise.
 
If you require any further information about the Sound Insulation Scheme please 
contact the schemes administrator on 0203 203 2397 or alternatively email us at 
environment@londoncityairport.com.
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Brown’s school warning
Lyn Brown claimed a scalp 
as tax credits cuts were aban-
doned, but warned Newham 
schools could lose out.

“The statement delivered  
a major victory for all of  us 
who have campaigned against 
tax credit cuts,” she said. “But 
it’s not a complete victory as 
tax credits will be cut for fami-
lies with more than two chil-
dren.”

A new school funding for-
mula, set to be introduced 

from 2017, prompted concern 
from the West Ham MP.

“I will be looking hard at 
the new formula for schools as  
I fear it will mean money go-
ing from Newham to wealth-
ier local authority areas and  
local government is being 
slashed by £9 billion a year,” 
she said. 

“If  the government is true to 
form they will announce what 
this means for Newham on 
Christmas Eve.”  Lyn Brown MP

NHS and healthcare

£15bn raised each year from VAT on tampons 
to be used to fund women’s health and 
support charities

£10bn
real terms increase in the 
health service budget - 
£6bn to be delivered up 
front next year

£120bn

£101bn
Nov. 25

2020/21

BU
DG

ET

£600m
increase on 

mental health 
spending

£22bn efficiency 
savings in England

25%
Department of 
Health must cut 
their budget by 

Welfare, tax and wages

tax credit cuts
SCRAPPED

Previously planned

will be "delivered in full in a way that helps families
£12 billion

£119.30
per week

STATE 
PENSION

£3.35 
rise

Graphic: Kayleigh O’Dell

Timms: Osborne is ‘all talk’
Stephen Timms branded the 
chancellor all talk while also ap-
plauding his U-turn on tax cred-
its cuts. 

“Newham residents have not 
found life easy under this chan-
cellor since 2010,” said the East 
Ham MP.

“He said in 2010 he would have 
eradicated the deficit by now.

“I do welcome the chancel-
lor’s U-turn on tax credits cuts,” 
Mr Timms said. 

But on one of  the borough’s 
central issues, housing, Mr 
Timms was left gravely disap-
pointed by Mr Osborne.

He said: “The chancellor dis-
played more skill for talk today 
than for action.” Stephen Timms MP

Book Now for Christmas 
ALSO OPEN XMAS DAY!!

3 x XMAS SET MENUS: 
Menu A £24.95 per person 
Menu B £29.95 per person 
Menu C £34.95 per person

SPECIAL CHRISTMAS DAY MENU 
(including glass of wine on arrival)

£49.95 per person

CALL NOW FOR DETAILS

www.mirrorrestaurant.co.uk
T: 01708 925 114

3-7 BILLET LANE, HORNCHURCH RM11 1TS

Turkish Cuisine
Restaurant - Café & Meze Bar

The Wharf 03/12/2015

Newham Recorder - 02/12/2015
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Sound Insulation Scheme Advertisements December 2015

mercury-today.co.uk News

DETECTIVES are appealing for infor-
mation after an assault on a young man.

Greenwich police, who are investigating
the incident in Morgramit Square, Hare
Street in Woolwich have released CCTV
images of four youths they would like to
speak to in connection with their inquiry.

A 23-year-old man was found by officers
on patrol next to a garage forecourt with cuts
to his head and legs following the assault at
around 3pm on Wednesday, October 28.

The London Ambulance Service attended
and took the injured man to a South London
hospital.

He was later discharged after receiving
nine stitches above his right eye and eight to
the two cuts on his left leg.

Contact Greenwich CID via 101, or to
remain anonymous call Crimestoppers on
0800 555 111.

Assault investigation: Cops
release four CCTV images

By MANDY LITTLE

A DISCOUNT store has been
fined £23,566 after food that had
been nibbled by mice was found
on sale.
99p Stores Ltd in Eltham High
Street, Eltham, pleaded guilty to
serious food hygiene offences at
Bexley Magistrates Court on
Monday November 16.
Greenwich council Environ-
mental Health Officers who
inspected the premises on
January 2015 spotted mouse
droppings and nesting materials
in the store room.

Mice dropping
£23,566 fine

Alleged rape
case dropped

Project wins
‘star’ award

DETECTIVES who were appeal-
ing for information following an
alleged rape in Marvels Lane
have dropped the investigation.
Following a police
investigation, officers established
that no offence took place.
A man arrested in connection
with the investigation has been
released without further action.

A SALES assistant has been jailed for
18 months for falsely claiming housing
benefits totalling more than £85,000.
Poobalasingam Sivabaskaran, 46, of
Heavitree Road, Plumstead was sen-
tenced at Woolwich Crown Court on
Friday November 20.
Mr Sivabaskaran pleaded guilty in

October to five offences under the
Social Security Administration Act
1992 relating to housing benefit
totalling £85,820.56 awarded to him
during the period April 2004 to March
2014.
Councillor Maureen O’Mara, cabinet
member for customer services, said:

“His actions were deplorable and I fully
support the prison sentence. This case
is all thanks to an anonymous member
of the community who took the time out
to call us. I would like to take this
opportunity to urge others to report
fraud. To contact the fraud hotline call
0800 169 6975.

Jailed for
falsely
claiming
benefits

GREENWICH’S pioneering dia-
betes prevention programme
scooped a prestigious award for
its star quality.
The Walking Away from Diabetes
initiative was presented with the
prize for excellence in the annual
DESMOND Awards.

R194266

R194268

R194267 R194390
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Does you skin show signs of exhaustion and
ageing, such as patchy pigmentation,
wrinkles, lines & acne scarring?

The chances are, as with most people the sun, a
variety of weather conditions, the daily attack of
atmospheric pollution and time have probably
caught up with you. If any of the listed conditions
and many other tell tale signs of ageing are a
concern to you, then Silhouette's Micro-
dermabrasion will provide the answers.

WHAT DOES MICRO-DERMABRASION INVOLVE?
Micro-dermabrasion has become the leading
technique for skin rejuvenation, due to its
simplicity and effectiveness. Operating by means
of a closed loop vacuum system, the machine
delivers a precisely controlled volume of crystals
to the outer most layer of the skin.

It is this outer most layer of the skin that is
subjected to attack on a daily basis; by removing
or breaking up the outer layer using Micro-
dermabrasion the body is forced to replace the
aged skin cells with new, healthy cells that look &
feel smoother, as fine lines, blemishes & scarring
appear reduced. This manual action of
Dermabrasion against the skin also increases the
natural production of Collagen and Elastin in the
skin, providing a firmer, fresher face.

HOW LONG DOES THE TREATMENT TAKE?
Facial Treatments – 30 minutes
Luxury Facial Treatment – 1 hour
Body Treatment – 30 minutes
Hand Treatments – 5 minutes

WHICH SKIN CONDITION CAN BENEFIT FROM
MICRO-DERMABRASION?
● Fine lines and wrinkles
● Uneven skin pigmentation
● Age spots
● Acne scarring or marks
● Sun Damage

● Reduces Cellulites 'Orange Peel Effect'Rough
texture

● Enlarged pores
● Blackheads
● Ageing Hands
● Stretch Marks

HOW MANY TREATMENTS WILL I NEED?
A normal course of Silhouette Micro-
dermabrasion treatments varies between six to
ten treatments, ideally at weekly intervals. After
your initial course of treatments, we recommend
you schedule an additional treatment every four
weeks to ensure fresher more youthful skin.

WHAT HAPPENS AFTER TREATMENT?
Following the treatment your skin will look and
feel tighter, smoother and younger.
Ask your therapist about Dermabrasion anti-
ageing home use regimes, developed to work in
synergy, complementing and maximising your 'in
salon' treatment. These specifically formulated
products infused with active ingredients to repair
& rejuvenate your skin, along with natural anti-
oxidants deliver a much improved visible
appearance.

CAN MICRO-DERMABRASION TREAT SPECIFIC
SKIN CONDITIONS?
As a compliment to the Silhouette Micro-
dermabrasion treatment you can ask your
therapist to perform a SILHOUETTE MICRO-
DERMABRASION ANTI-AGEING FACIAL.

This luxury treatment incorporates the Silhouette
Dermafusion anti-ageing regime, which can be
tailored to suit your specific skin requirements by
your therapist. These treatments include
modelling and anti-oxidant masks, as well as the
application of Bio-Active ampoules and creams
to 'Super-Boost' your treatment. The combination
of specific Dermafusion products will deliver
fantastic results for several skin conditions, such
as Acne scarring, Stretch Marks, lines & wrinkles
and uneven pigmentation.

Nova Aesthetic Clinic: 3 College Approach, Greenwich SE10 9HY
020 8293 1070 - novaclinic.co.uk - info@novaclinic.co.uk

MICRO-DERMABRASION
rejuvenate | soften | smooth

Lewisham Mercury - 02/12/2015
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London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2015 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 10
REPORT ON OPERATION OF NOISE
MANAGEMENT SCHEME

01 July 2016
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1.0 INTRODUCTION 

In Part 7(1) of the Fourth Schedule of the Section 106 Agreement dated 9th July 2009, it states 
that the Airport and the London Borough of Newham (LBN) are: 

s been fully 
implemented and ensure that the equipment for the combined noise monitoring and track 

 

In accordance with this requirement, the Noise Management Scheme remains in operation 
currently and this document reports the progress of the relevant requirements as set out in 
the Section 106 Agreement which require the airport to:- 

ensure that fixed electrical ground power supplies are used at the airport for 
conditioning the aircraft prior to engine start-up and for the starting of aircraft 
engines and that auxiliary power units are not used at the Airport unless their use is 
demonstrated to the Council to be operationally necessary and unless the Council 
have given their prior approval in writing to such use; 

continue to operate a ground engine running scheme in respect of routine daily 
aircraft operations (separate from ground running) as part of the Noise Management 
Scheme including the measures to be taken to persuade the operators of aircraft at 
the Airport to comply with such ground engine running scheme in order to mitigate as 
far as practicable the emissions from aircraft engines; 

operate a system of incentives and/or penalties for airlines as part of the Noise 
Management Scheme at their own expense; 

hold regular meetings and/or discussions with the Council, the Airport Consultative 
Committee and such other statutory bodies as may be reasonably nominated by the 
Council in order to review the operation of the Noise Management Scheme and 
submit reports of the operation of the Noise Management Scheme to not fewer than 
two meetings per year of the Airport Consultative Committee; 

maintain good and sufficient records at all times of the numbers and types of aircraft 
that in any one day either take off or land at the airport and the following shall apply: 

(a) the aggregate figures from such records relating to the immediately preceding 
quarter year shall be submitted to the Council within 30 days of the following 
dates: 1 January, 1 April, 1 July and 1 October; 
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3.2 Ground Running 

The ground running of engines is required for testing and maintenance purposes. The airport 
is required to ensure that the noise level arising from aircraft ground running does not exceed 
the Ground Running Noise Limit of 60 dB LAeq,12h

4. 

Under the 2009 planning permission, ground running is permitted only between the hours of 
06.30 and 22.00 hours Monday to Friday, and between the hours of 06.30 and 12.30 on 
Saturdays, 12.30 and 22.00 hours on Sundays and between 09.00 hours and 22.00 hours on 
Bank Holidays and Public Holidays (excepting Christmas Day) in locations and orientations 
agreed with the local planning authority, and employing such noise protection measures as 
may be agreed with the local planning authority. 

Written details of the ground running over the preceding calendar year (1 January to 
31 December) are submitted to the Council on an annual basis (in this Annual Performance 
Report), and include details of the number, duration and power settings of ground runs and 
the aircraft involved as well as measurements and calculations to demonstrate compliance 
with the Ground Running Noise Limit5. 

Appendix B of this report sets out the official record of ground running of engines for test and 
maintenance for the year 2015 (Table 1), the summary of high power running for the same 
period (Table 2), and the prediction of ground running noise for comparison with the Ground 
Running Noise Limit (Table 3). In 2015 s 55.6 dB LAeq,12h 
which is 4.4 dB below the Ground Running Noise Limit of 60 dB LAeq,12h. 

4.0 PENALTIES AND INCENTIVES 

The airport operates a system of penalties and/or incentives to control noise from departing 
aircraft at the airport. The system the airport operates uses measured noise data from the 

departures to which penalty and credit points are assigned respectively where appropriate. 
 

                                                           

 Section 106 Agreement dated 9 July 2009 Fifth Schedule/Part 1/1 

 Section 106 Agreement dated 9 July 2009 Fifth Schedule/Part 2/2



A1125.119-R01.16-NW 
30 June 2016 8 

The system works as follows: 

The Mean Individual Departure Noise Level (MIDNL)6 for each event is compared with the 
Mean Standard Annual Departure Noise Level (MSADNL)7 for the relevant aircraft type 

departure. Where an individual departure by an aircraft produces an MIDNL at least 4 dB 
greater than the MSADNL for the aircraft type, a noisy departure classification is given. Where 
an individual departure by an aircraft type produces an MIDNL at least 5 dB less than the 
MSADNL for the aircraft type, a quiet departure classification is given. The limits stated above 
are based on studies carried out by Bickerdike Allen Partners (BAP) and implemented 
following consultation with the Council. 

The current system of Penalties and Incentives as reported quarterly to LBN takes a proactive 
approach in liaising with all airlines operating at the airport with regard to their performance. 
For example, where penalties have been triggered, the airport writes to the airline responsible 
to advise them of the particularly noisy departure and seek an explanation. Penalties and 
credits are also discussed at the twice yearly Pilots Forum, with performance reviewed with 
each airline. Each year the airport publishes a table of aircraft performance in the APR. 

This proactive approach has proved successful in incentivising airlines to fly their aircraft in a 
quieter manner at the airport. Despite the continued growth being experienced at the airport 
in recent years, the number of residual penalties triggered relative to the increased number of 
flights is extremely small (less than 1%). This continues to decrease. For example, the number 
of penalties relative to the number of flights in 2013 was 0.28% whilst this reduced to 0.22% in 
2015  this despite an increase of over 10,000 movements over the same period. 

Financial penalties are not currently raised due to the effectiveness of the dialogue with 
airlines to improve performance; and the existing NTK system only accounts for sideline 
departure noise and needs to be improved to ensure a more equitable scheme should 
financial penalties or incentives be introduced. 

  

                                                           

 MIDNL  The average of the corrected measured noise levels obtained at a pair of microphones at the end of the runway 

over which a particular aircraft departs. Corrections are applied to account for the fact that three out of four microphones 

cannot be located at the required position of 300m sideline and 2000m from start of roll, and for local reflection effects. 

 MSADNL The arithm

during the 12 months of the annual categorisation year excluding those departures for which a noisy or quiet classification 

was given during that year.
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A new system of Penalties and Credits is proposed as part of NOMMS. Technical discussions 
are ongoing with LBN and an agreed programme is in place to submit final details of the 
NOMMS Implementation Guidelines by Autumn 2016. Under the new scheme, and subject to 
the approval of LBN, an improved and more equitable approach to determining penalties and 
credits will be used using the two new fixed noise monitors at either end of the runway to 
monitor departure noise levels. 

On a quarterly basis, the airport is required to report to the local authority the number of 
perations. Appendix C of 

this report sets out the number of penalties and credits identified per month during the year 
of 2015. 

5.0 MEETINGS WITH COUNCIL/AIRPORT CONSULTATIVE COMMITTEE 

The airport holds regular quarterly meetings with the London City Airport Consultative 
Committee (LCACC). The body of the committee is made up of representatives from the 
Council, public bodies, the airport and airport users, representatives for residents of local and 
neighbouring communities and non-voting attendees (present to provide advice to members 
as required, i.e. Metropolitan Police, Department for Transport). 

available on the  website8. The meetings include reports on developments at the 
airport including changes in routes, flight and passenger numbers. There is a standing item on 
environmental issues including complaints, enquiries, noise monitoring and management and 
other requirements of the planning permission and Section 106 Agreement. 

Appendix D of this report provides the sections of the meeting minutes from 2015 relevant to 
the noise management scheme, namely a summary of the operation of the NTK system over 
each quarterly period and any developments or changes to the scheme. 

6.0 NUMBERS AND TYPES OF AIRCRAFT OPERATING AT LCY 

The number and types of aircraft which operate at LCY are restricted under the current 
planning conditions and Section 106 Agreement with the Council. 

All aircraft operating at LCY are required to be categorised by their departure noise levels into 
one of five noise categories. Only aircraft which have been approved by the Council and have 
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been categorised in this manner, provisionally or otherwise, are permitted to land or depart 
the airport (excepting emergencies). 

The 2009 planning permission allows up to 120,000 total aircraft movements per annum, 
including both scheduled and general aviation aircraft. The planning permission also contains 
specific limits on daily and weekly movements, as well as limits on the numbers of noise 
factored movements. 

Details of annual aircraft movements and noise factored movements by aircraft type are 

measurements over the preceding year. These can be found in Appendix 12 of the APR. 

Under the Section 106 Agreement, the airport is also required to record the numbers and 
types of aircraft that use the airport daily and submit aggregate figures to the Council on a 
quarterly basis. The daily records for the number of aircraft movements and noise factored 
movements in 2015 are presented in Appendix E, where they are compared with the relevant 
daily, weekly and annual limits. 

Appendix E also presents the number of aircraft movements that took place each day during 
the restricted early morning periods of 06:30 to 06:44 hours and 06:30 to 06:59 hours, during 
the last operating period (late evening) of weekdays and Sundays from 22:00 to 22:30 hours 
and on Saturdays from 12:30 to 13:00 hours. 

The data shows that throughout 2015, LCA has operated within its planning consent with 
regard to the number of daily and annual aircraft movements, including those during late 
evening periods, as well as weekly and annual noise factored movements. 

There were two occasions on which the permitted number of early morning movements was 
exceeded. 

15/08/2015  exceeded by 1 in the period 06:30 to 06:44 

03/10/2015  exceeded by 1 in the period 06:30 to 06:44 

Both of these instances are breaches of condition 10 of the 2009 planning permission. These 
breaches and the actions taken by the airport are explained in detail in Section 2.3 of the APR. 
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7.0 NTK STATUS REPORTS 

Under paragraph A6.0 of the approved Temporary Noise Monitoring Strategy, London City 
Airport is required to provide quarterly reports of the NTK system to the local authority. Each 
report is required to record the daily operational status of each Noise Monitoring Terminal 
(NMT) together with the total monthly correlation rate of noise events to aircraft departures 
over a specified quarter year period. 

Table 1 of Appendix F of this report details the daily operational status of each monitor 
between 1st January 2015 and the 31st December 2015. Table 2 sets out the monthly 
correlation rate of noise events to aircraft departures for the same twelve month period, and 
Table 3 gives a summary of the NTK operational status for each quarter. 

The noise monitoring system remained in continuous operation throughout the twelve month 
period between 1st January 2015 and 31st December 2015. Each noise monitoring terminal was 
in operation every day with the following exceptions: 

NMT1 was not operational on 4th February due to a failure of the power supply. 

NMT2 was not operational for small parts of September, October, and December, and 
much of November. This was due to a fault in the fuel cell which required replacing. 

Despite these issues, the target correlation rate (80%) was met for 2015. A total of 35,732 
aircraft departures were recorded, and an average correlation rate of noise events to aircraft 
departures of 85% was achieved. This is 9% lower than 2014, however now that the issues 
with NMT2 have been resolved this is expected to rise again in 2016. 

 

 

 

Nick Williams  Peter Henson 

for Bickerdike Allen Partners  Partner 
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LONDON CITY AIRPORT: A.P.U. USAGE REQUEST LIST 

SCHEDULED AIRCRAFT 

AIRCRAFT A.P.U. USAGE REQUIRED? ( ) 

BAe 146  

RJ Series  

Airbus A318  

Embraer 135  

Embraer 170  

Embraer 190  

ATR 42  

ATR 72  

DHC 8-100  

DHC 8-300  

DHC 8-400  

Fokker 50  

Dornier 328  

Dornier 328 Jet  

Saab 2000  

GENERAL AVIATION AIRCRAFT 

AIRCRAFT A.P.U. USAGE REQUIRED? ( ) 

BE20 Beechcraft 200  

BE9L Beechcraft 900  

BE58 PA Beechcraft Baron  

C90/C90A (Beechcraft)  

B300 Beechcraft   

Hawker 800 XP  

Beech 400 A  

C551 (Citation II)  

C560 (Citation V)  
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AIRCRAFT A.P.U. USAGE REQUIRED? ( ) 

C525 CJ1 (Citation Jet 1)  

C525 CJ2 (Citation Jet 2)  

C525 CJ3 (Citation Jet 3)  

C550 (Citation Bravo)  

C56X (Citation Excel)  

C560 (Citation Sovereign)  

FA900B   

FA10 (Falcon 10)  

FA50 (Falcon 50)  

F2TH (Falcon 2000EX)  

F900EX (Falcon 900EX)  

Falcon 7X  

Gulfstream 150 (G150)  

Bombardier Challenger 604/5  

Learjet 40/45  

PA34 (Seneca)  

PA31 (Navajo)  

P68C (Partenavia 68)  

P180  (Piaggio Avanti)  

Global 5000/6000  

Embraer Phenom 300  

 



 

 

 

APPENDIX B 

Ground Running of Engines 
 

 

 

 



MONTH DATE LOCATION A/C ORIENTATION
TYPE OF RUN /

POWER SET
A/C TYPE REG START TIME STOP TIME

DURATION 
(hh:mm)

JANUARY 03/01/2015 Stand 24 NW Ground Idle A318 GEUNA 11:12 11:32 00:20
JANUARY 04/01/2015 27 Hold NW High Power A318 GEUNA 14:18 14:30 00:12
JANUARY 05/01/2015 Abeam Stand 24 W High Power A318 GEUNA 15:10 15:28 00:18
JANUARY 07/01/2015 JC E Ground Idle F2TH MTINK 17:51 18:01 00:10
JANUARY 13/01/2015 Stand 24 NW Ground Idle DH8D GJEDW 15:22 15:25 00:03
JANUARY 18/01/2015 Stand 10 NW Ground Idle E170 GLCYE 12:42 12:49 00:07
JANUARY 18/01/2015 Stand 4 NW Low Power B463 DAWBA 20:17 20:21 00:04
JANUARY 25/01/2015 Abeam Stand 24 W High Power E170 GLCYF 13:04 13:18 00:14
JANUARY 30/01/2015 Stand 5 NW Ground Idle AT42 GISLF 09:30 09:34 00:04
JANUARY 30/01/2015 Stand 14 NW Ground Idle AT42 GISLF 10:53 10:57 00:04
JANUARY 30/01/2015 Stand 14 NW Ground Idle AT42 GISLF 17:46 17:56 00:10
JANUARY 30/01/2015 Stand 14 NW Ground Idle AT42 GISLF 18:25 18:28 00:03

FEBRUARY 01/02/2015 Stand 7 NW Ground Idle E190 GLCYM 13:14 13:20 00:06
FEBRUARY 01/02/2015 Stand 14 NW Ground Idle AT42 GISLF 13:48 13:55 00:07
FEBRUARY 01/02/2015 Abeam Stand 24 W High Power AT42 GISLF 14:38 15:13 00:35
FEBRUARY 01/02/2015 Stand 21 NW Ground Idle DH8D GJEDW 17:54 17:57 00:03
FEBRUARY 02/02/2015 Stand 21 NW Ground Idle DH8D GJEDM 10:34 10:38 00:04
FEBRUARY 04/02/2015 Stand 14 NW Low Power F50 OOVLM 09:41 09:49 00:08
FEBRUARY 05/02/2015 Stand 21 NW Ground Idle RJ85 EIRJT 21:37 21:42 00:05
FEBRUARY 06/02/2015 Delta W High Power RJ85 EIRJT 07:17 07:25 00:08
FEBRUARY 07/02/2015 Stand 24 NW Ground Idle A318 GEUNB 10:42 10:53 00:11
FEBRUARY 09/02/2015 Stand 10 NW Ground Idle RJ85 EIRJU 10:10 10:15 00:05
FEBRUARY 12/02/2015 JC S Ground Idle C56X CSDXR 19:49 19:52 00:03
FEBRUARY 15/02/2015 Abeam Stand 12 E Ground Idle E170 GLCYD 13:00 13:08 00:08
FEBRUARY 19/02/2015 Stand 24 E High Power E190 GLCYP 11:30 11:42 00:12
FEBRUARY 20/02/2015 Stand 10 NW Ground Idle E190 GLCYM 14:35 14:46 00:11
FEBRUARY 22/02/2015 Abeam Stand 24 W High Power E170 GLCYH 13:05 13:25 00:20
FEBRUARY 25/02/2015 Stand 6 NW Ground Idle E190 GLCYM 06:46 06:53 00:07
FEBRUARY 26/02/2015 Stand 24 NW Ground Idle A318 GEUNA 18:14 18:23 00:09

MARCH 01/03/2015 Stand 24 W High Power E170 GLCYD 12:59 13:19 00:20
MARCH 04/03/2015 Stand 4 NW Low Power DH8D LXLGN 09:52 09:59 00:07
MARCH 04/03/2015 Stand 8 S Low Power C56X CSDXS 19:58 20:04 00:06
MARCH 05/03/2015 Stand 9 NW Low Power E190 GLCYU 06:33 06:39 00:06
MARCH 08/03/2015 Stand 24 W High Power E170 GLCYG 12:52 13:04 00:12
MARCH 13/03/2015 Delta W High Power E190 GLCYT 13:39 13:50 00:11
MARCH 15/03/2015 Stand 21 NW Low Power E170 GLCYF 12:52 13:01 00:09
MARCH 16/03/2015 Stand 21 NW Ground Idle DH8D GFLBD 12:49 12:53 00:04
MARCH 17/03/2015 Stand 23 NW Ground Idle E170 GLCYG 12:05 12:19 00:14
MARCH 19/03/2015 JC S Ground Idle C56X CSDXR 14:39 14:55 00:16
MARCH 19/03/2015 JC S Ground Idle C56X CSDXR - - -
MARCH 22/03/2015 Stand 2 NW Ground Idle E190 GLCYS 12:52 12:57 00:05
MARCH 24/03/2015 Stand 10 NW Ground Idle DH8D LXLGG 19:28 19:36 00:08
MARCH 29/03/2015 Stand 9 NW Ground Idle E190 GLCYL 12:35 12:41 00:06

TABLE 1: OFFICIAL RECORD OF GROUND RUNNING OF ENGINES FOR TEST AND MAINTENANCE
FOR THE YEAR 2015



MONTH DATE LOCATION A/C ORIENTATION
TYPE OF RUN /

POWER SET
A/C TYPE REG START TIME STOP TIME

DURATION 
(hh:mm)

TABLE 1: OFFICIAL RECORD OF GROUND RUNNING OF ENGINES FOR TEST AND MAINTENANCE
FOR THE YEAR 2015

APRIL 04/04/2015 Stand 24 W High Power E190 GLCYP 10:17 10:42 00:25
APRIL 04/04/2015 Stand 24 W High Power E190 GLCYP 12:00 12:09 00:09
APRIL 07/04/2015 Stand 1 NW Low Power RJ85 EIRJU 14:31 14:34 00:03
APRIL 11/04/2015 Stand 21 NW Low Power DH8D GFLBD 10:26 10:30 00:04
APRIL 13/04/2015 Stand 24 W High Power E170 GLCYI 20:07 20:15 00:08
APRIL 14/04/2015 JC E Ground Idle FA7X MCELT 17:06 17:20 00:14
APRIL 14/04/2015 Stand 9 NW Ground Idle E190 GLCYU 20:43 20:47 00:04
APRIL 15/04/2015 Stand 6 NW Ground Idle RJ85 EIRJE 15:40 15:43 00:03
APRIL 15/04/2015 Rwy 09 E High Power SB20 GLGNP 21:25 21:27 00:02
APRIL 16/04/2015 Stand 6 NW Ground Idle E190 GLCYL 18:20 18:26 00:06
APRIL 17/04/2015 Stand 10 NW Ground Idle E190 GLCYU 14:49 14:53 00:04
APRIL 17/04/2015 Stand 24 W High Power RJ1H HBIYU 16:50 17:13 00:23
APRIL 23/04/2015 Abeam Stand 12 W Low Power E170 GLCYD 15:31 15:38 00:07
APRIL 26/04/2015 Stand 22 NW Low Power E190 GLCYU 13:02 13:08 00:06
APRIL 27/04/2015 Stand 10 NW Low Power E170 GLCYI 13:37 13:42 00:05
APRIL 29/04/2015 Stand 2 NW Ground Idle RJ85 EIRJF 10:17 10:20 00:03

MAY 03/05/2015 Stand 24 W High Power E170 GLCYD 16:49 17:01 00:12
MAY 10/05/2015 Abeam Stand 24 W High Power E190 GLCYN 14:36 14:55 00:19
MAY 10/05/2015 Stand 23/24 W High Power E190 GLCYN 17:28 17:42 00:14
MAY 13/05/2015 Stand 12 NW Motor Run SB20 GCDKA 15:17 15:31 00:14
MAY 15/05/2015 JC - Ground Idle - OOFPE - - -
MAY 17/05/2015 Stand 2 NW Ground Idle E170 GLCYG 12:36 12:46 00:10
MAY 22/05/2015 Stand 1 NW Ground Idle RJ1H SWR47F 12:18 12:21 00:03
MAY 24/05/2015 Stand 7 NW Ground Idle E190 GLCYR 12:48 12:55 00:07
MAY 31/05/2015 Stand 8 NW Ground Idle RJ85 EIRJZ 20:31 20:34 00:03

JUNE 01/06/2015 Stand 6 NW Ground Idle RJ85 EIRJU 08:39 08:43 00:04
JUNE 03/06/2015 Stand 6 NW Ground Idle RJ85 EIRJY 15:18 15:23 00:05
JUNE 07/06/2015 Stand 8 NW Ground Idle E190 GLCYR 12:55 13:00 00:05
JUNE 08/06/2015 Stand 24 NW Ground Idle A318 GEUNB 14:17 14:24 00:07
JUNE 10/06/2015 Stand 23 NW Low Power RJ85 EIRJD 10:06 10:09 00:03
JUNE 10/06/2015 Stand 13 NW Low Power RJ85 EIRJD 15:55 15:59 00:04
JUNE 10/06/2015 Stand 23 W High Power RJ85 EIRJD 16:43 16:52 00:09
JUNE 10/06/2015 Stand 23 W High Power RJ85 EIRJD 16:55 17:03 00:08
JUNE 11/06/2015 Stand 1 NW Low Power E190 GLCYR 12:48 12:55 00:07
JUNE 13/06/2015 Stand 10 NW Low Power E190 GLCYL 13:25 13:31 00:06
JUNE 21/06/2015 Stand 3 NW Low Power E190 GLCYS 12:40 12:46 00:06



MONTH DATE LOCATION A/C ORIENTATION
TYPE OF RUN /

POWER SET
A/C TYPE REG START TIME STOP TIME

DURATION 
(hh:mm)

TABLE 1: OFFICIAL RECORD OF GROUND RUNNING OF ENGINES FOR TEST AND MAINTENANCE
FOR THE YEAR 2015

JULY 02/07/2015 Stand 21 NW Ground Idle DH8D GJEDT 09:56 10:00 00:04
JULY 02/07/2015 Stand 23/24 W High Power AT42 GHUET 11:24 11:49 00:25
JULY 03/07/2015 Stand 21 NW Ground Idle RJ1H HBIXW 09:16 09:27 00:11
JULY 05/07/2015 Stand 8 NW Ground Idle E170 GLCYH 13:40 13:51 00:11
JULY 12/07/2015 Stand 10 NW Ground Idle E190 GLCYP 12:33 12:40 00:07
JULY 13/07/2015 Stand 23 NW Ground Idle E170 GLCYE 14:33 14:40 00:07
JULY 19/07/2015 JC E Ground Idle C510 MMHDH 12:32 12:41 00:09
JULY 19/07/2015 Stand 4 NW Ground Idle RJ85 EIRJT 16:24 16:30 00:06
JULY 24/07/2015 Stand 3 NW Ground Idle RJ85 EIRJU 16:24 16:34 00:10
JULY 25/07/2015 Stand 24 W Ground Idle E190 GLCYO 10:09 10:15 00:06
JULY 25/07/2015 Stand 24 W High Power E190 GLCYO 10:15 10:29 00:14
JULY 25/07/2015 Stand 24 W Ground Idle E190 GLCYO 10:29 10:34 00:05
JULY 25/07/2015 Stand 24 W Ground Idle E190 GLCYO 11:01 11:06 00:05
JULY 25/07/2015 Stand 24 W High Power E190 GLCYO 11:06 11:17 00:11
JULY 25/07/2015 Stand 24 W Ground Idle E190 GLCYO 11:17 11:21 00:04
JULY 26/07/2015 Stand 8 NW High Power RJ85 EIRJE 15:42 15:48 00:06

AUGUST 01/08/2015 Stand 7 NW Ground Idle RJ85 EIRJE 06:53 07:09 00:16
AUGUST 01/08/2015 Abeam Stand 24 W High Power RJ85 EIRJE 07:28 07:49 00:21
AUGUST 01/08/2015 Abeam Stand 13 E Ground Idle E170 GLCYF 08:38 08:44 00:06
AUGUST 03/08/2015 Stand 1 NW Ground Idle DH8D GJEDP 10:43 10:45 00:02
AUGUST 03/08/2015 Stand 1 NW Ground Idle DH8D GJEDP 15:34 15:36 00:02
AUGUST 06/08/2015 Stand 24 W High Power E170 GLCYI 14:38 15:06 00:28
AUGUST 08/08/2015 Stand 24 NW Ground Idle E170 GLCYI 06:59 07:06 00:07
AUGUST 11/08/2015 Stand 22 NW Ground Idle E190 GLCYP 06:38 06:44 00:06
AUGUST 11/08/2015 Stand 4 NW Ground Idle E170 GLCYG 16:29 16:33 00:04
AUGUST 15/08/2015 Stand 24 NW Ground Idle A318 GEUNA 10:13 10:21 00:08
AUGUST 15/08/2015 Stand 24 NW Ground Idle A318 GEUNA 10:25 10:30 00:05
AUGUST 20/08/2015 Stand 10 NW Ground Idle E190 GLCYP 06:35 06:43 00:08
AUGUST 21/08/2015 Stand 2 NW Ground Idle E190 GLCYT 06:58 07:04 00:06
AUGUST 22/08/2015 Abeam Stand 14 W Ground Idle E170 GLCYD 08:41 08:47 00:06
AUGUST 26/08/2015 Stand 10 NW Ground Idle RJ85 EIRJH 17:28 17:32 00:04
AUGUST 30/08/2015 Stand 21 NW Ground Idle E170 GLCYI 13:25 13:38 00:13
AUGUST 30/08/2015 Abeam Stand 24 W High Power RJ85 EIRJE 18:05 18:24 00:19
AUGUST 31/08/2015 Stand 10 NW Ground Idle E190 GLCYP 10:39 10:49 00:10
AUGUST 31/08/2015 Stand 10 NW Ground Idle E190 GLCYP 14:08 14:14 00:06

SEPTEMBER 04/09/2015 Stand 9 NW Ground Idle RJ85 EIRJW 10:11 10:24 00:13
SEPTEMBER 04/09/2015 Stand 9 NW Ground Idle RJ85 EIRJW 14:07 14:20 00:13
SEPTEMBER 04/09/2015 Stand 9 NW Ground Idle RJ85 EIRJW 17:03 17:15 00:12
SEPTEMBER 04/09/2015 Stand 9 NW Ground Idle RJ85 EIRJW 19:02 19:13 00:11
SEPTEMBER 07/09/2015 Stand 23 NW Ground Idle A318 GEUNB 08:27 08:35 00:08
SEPTEMBER 07/09/2015 Stand 24 NW Ground Idle E190 GLCYR 13:30 13:43 00:13
SEPTEMBER 08/09/2015 Stand 23 NW Ground Idle A318 GEUNB 09:03 09:06 00:03
SEPTEMBER 09/09/2015 Stand 24 NW Ground Idle E190 GLCYR 06:30 06:36 00:06
SEPTEMBER 09/09/2015 Stand 10 NW Ground Idle E190 GLCYU 11:48 11:52 00:04
SEPTEMBER 16/09/2015 Stand 1 NW Ground Idle DH8D GFLBC 11:12 11:20 00:08
SEPTEMBER 18/09/2015 JC NW Ground Idle HS125 CSDRW 16:31 16:36 00:05
SEPTEMBER 18/09/2015 Stand 21 NW Ground Idle DH8D GFLBC 21:27 21:33 00:06
SEPTEMBER 24/09/2015 Stand 13 NW Ground Idle RJ85 GLENM 19:44 19:54 00:10
SEPTEMBER 25/09/2015 JC NW Ground Idle C56X CSDXX 13:33 13:55 00:22
SEPTEMBER 28/09/2015 Stand 6 NW Ground Idle E190 GLCYP 06:34 06:42 00:08
SEPTEMBER 29/09/2015 Stand 3 NW Ground Idle RJ85 HBIYU 12:48 12:52 00:04



MONTH DATE LOCATION A/C ORIENTATION
TYPE OF RUN /

POWER SET
A/C TYPE REG START TIME STOP TIME

DURATION 
(hh:mm)

TABLE 1: OFFICIAL RECORD OF GROUND RUNNING OF ENGINES FOR TEST AND MAINTENANCE
FOR THE YEAR 2015

OCTOBER 01/10/2015 Stand 10 NW Ground Idle E190 GLCYJ 11:01 11:11 00:10
OCTOBER 01/10/2015 Stand 7 NW Ground Idle E190 EIRNE 19:17 19:29 00:12
OCTOBER 05/10/2015 Stand 21 NW Ground Idle DH8D GFLBE 21:24 21:31 00:07
OCTOBER 06/10/2015 Stand 24 NW Ground Idle A318 GEUNA 13:19 13:28 00:09
OCTOBER 07/10/2015 Stand 23 NW Ground Idle DH8D GJECE 21:47 21:55 00:08
OCTOBER 08/10/2015 Stand 23 NW Ground Idle DH8D GJECE 08:06 08:11 00:05
OCTOBER 10/10/2015 Stand 24 W High Power E170 GLCYF 10:30 10:43 00:13
OCTOBER 11/10/2015 Stand 24 W High Power E170 GLCYF 12:46 13:01 00:15
OCTOBER 12/10/2015 Stand 4 NW Ground Idle RJ1H EIRJF 12:50 12:56 00:06
OCTOBER 13/10/2015 Stand 13 NW Ground Idle RJ85 EIRJU 13:16 13:19 00:03
OCTOBER 15/10/2015 Stand 22 NW Ground Idle E170 GLCYG 14:56 15:04 00:08
OCTOBER 15/10/2015 Yankee E Ground Idle E170 GLCYG 20:12 20:15 00:03
OCTOBER 18/10/2015 Stand 24 W High Power E170 GLCYD 12:51 13:14 00:23
OCTOBER 19/10/2015 Stand 12 N Ground Idle DH8D GJEDR 09:44 09:48 00:04
OCTOBER 21/10/2015 JC S Ground Idle C56X CSDXY 12:16 12:21 00:05
OCTOBER 27/10/2015 Abeam Stand 12 E Ground Idle E170 GLCYH 21:18 21:32 00:14
OCTOBER 30/10/2015 Stand 7 NW Ground Idle RJ85 EIRJR 13:20 13:25 00:05
OCTOBER 31/10/2015 JC E Ground Idle FA7X CAZ701 11:07 11:10 00:03

NOVEMBER 01/11/2015 JC E Ground Idle FA7X HBJST 12:39 12:53 00:14
NOVEMBER 01/11/2015 JC E Ground Idle FA7X HBJST 13:32 13:38 00:06
NOVEMBER 01/11/2015 Stand 22 NW Ground Idle E170 GLCYF 14:40 14:53 00:13
NOVEMBER 09/11/2015 Stand 24 W High Power RJ85 EIRJH 11:12 11:17 00:05
NOVEMBER 11/11/2015 Stand 5 NW Ground Idle E170 GLCYH 13:04 13:08 00:04
NOVEMBER 13/11/2015 Stand 21 NW Ground Idle DH8D GJEDU 13:07 13:11 00:04
NOVEMBER 18/11/2015 Stand 13 NW Ground Idle B462 GJEDV 12:56 13:01 00:05
NOVEMBER 18/11/2015 JC NW Ground Idle E55P CSPHB 13:54 14:03 00:09
NOVEMBER 18/11/2015 Stand 24 W High Power DH8D GJEDV 14:32 14:41 00:09
NOVEMBER 21/11/2015 JC E Ground Idle F900 XR0567 12:02 12:09 00:07
NOVEMBER 22/11/2015 Abeam Stand 24 W High Power E170 GLCYI 13:27 13:45 00:18
NOVEMBER 23/11/2015 Stand 2 NW Ground Idle RJ85 EIRJY 14:05 14:10 00:05
NOVEMBER 27/11/2015 Stand 21 NW Ground Idle E190 GLCYS 20:24 20:26 00:02
NOVEMBER 29/11/2015 Stand 23 NW Ground Idle E190 GLCYT 12:42 12:45 00:03
NOVEMBER 30/11/2015 Stand 24 W High Power E190 GLCYJ 12:34 12:49 00:15
NOVEMBER 30/11/2015 Stand 24 W High Power E190 GLCYJ 14:56 15:16 00:20
NOVEMBER 30/11/2015 Stand 24 W High Power E190 GLCYJ 15:35 15:43 00:08

DECEMBER 01/12/2015 Stand 24 W High Power DH8D LXLGE 11:31 11:44 00:13
DECEMBER 01/12/2015 Stand 13 NW Ground Idle DH8D LXLGE 12:42 12:45 00:03
DECEMBER 01/12/2015 Stand 13 NW Ground Idle DH8D LXLGE 13:33 13:36 00:03
DECEMBER 01/12/2015 Stand 13 NW Ground Idle DH8D LXLGE 16:19 16:21 00:02
DECEMBER 03/12/2015 Stand 24 W High Power RJ85 EIRJN 11:08 11:21 00:13
DECEMBER 03/12/2015 Stand 24 W High Power E190 GIRNA 13:06 13:30 00:24
DECEMBER 03/12/2015 Stand 10 NW Ground Idle E190 EIRNA 15:22 15:47 00:25
DECEMBER 03/12/2015 Stand 6 NW Ground Idle E190 GLCYS 16:49 16:52 00:03
DECEMBER 06/12/2015 Stand 10 NW Ground Idle E190 GLCYS 12:39 12:44 00:05
DECEMBER 07/12/2015 Stand 3 NW Ground Idle B462 GSHLA 06:46 06:48 00:02
DECEMBER 08/12/2015 Stand 23/24 W High Power E190 GLCYJ 10:29 10:52 00:23
DECEMBER 08/12/2015 Abeam Stand 24 W High Power E190 GLCYJ 12:01 12:18 00:17
DECEMBER 08/12/2015 Abeam Stand 24 W High Power E190 GLCYJ 12:45 12:58 00:13
DECEMBER 08/12/2015 Stand 24 W High Power E170 GLCYD 16:09 16:20 00:11
DECEMBER 10/12/2015 Stand 2 NW Ground Idle E170 GLCYI 21:27 21:32 00:05
DECEMBER 11/12/2015 Stand 24 NW Ground Idle A318 GEUNB 15:12 15:27 00:15
DECEMBER 17/12/2015 Stand 13 N Ground Idle SB20 GZDKA 09:49 09:53 00:04
DECEMBER 17/12/2015 Stand 13 N Ground Idle SB20 GZDKA 11:05 11:16 00:11
DECEMBER 17/12/2015 Stand 23 NW Ground Idle DH8D GJEDP 12:15 12:31 00:16
DECEMBER 17/12/2015 Stand 23 NW Ground Idle DH8D GJEDP 12:44 12:49 00:05
DECEMBER 20/12/2015 Stand 8 NW Ground Idle RJ1H HBIXU 20:27 20:33 00:06
DECEMBER 22/12/2015 Stand 23 NW Ground Idle DH8D LXLGM 07:36 07:42 00:06
DECEMBER 22/12/2015 Stand 13 NW Ground Idle DH8D LXLGM 12:26 12:31 00:05
DECEMBER 23/12/2015 Stand 24 NW Ground Idle E170 GLCYD 13:16 13:26 00:10
DECEMBER 28/12/2015 Stand 22 NW Ground Idle SB20 GCDEB 17:58 17:59 00:01
DECEMBER 30/12/2015 Abeam Stand 24 W High Power E170 GLCYD 12:02 12:16 00:14
DECEMBER 31/12/2015 Stand 13 NW Low Power RJ85 EIRJN 18:43 18:47 00:04



MINUTES/MONTH AIRCRAFT TYPE

JANUARY 44 A318/E170

FEBRUARY 75 AT42/E170/E190/RJ85

MARCH 43 E170/E190

APRIL 67 E170/E190/SB20

MAY 45 E170/E190

JUNE 17 RJ85

JULY 56 AT42/E190/RJ85

AUGUST 68 E190/RJ85

SEPTEMBER 0 n/a

OCTOBER 51 E170

NOVEMBER 75 DH8D/E170/E190/RJ85

DECEMBER 128 DH8D/E170/E190/RJ85

TOTAL 669 -

LONDON CITY AIRPORT

TABLE 2:
SUMMARY OF HIGH POWER GROUND RUNNING

JANUARY 2015 - DECEMBER 2015



LONDON CITY AIRPORT

ENGINE GROUND RUN NOISE 2015
(w.r.t. Ground Running Noise Limit)

TABLE 3
Prediction of Engine Ground Running
as Appendix E of Approved Noise Control Scheme

Item (A) Determination of Largest Monthly Duration:

As indicated in Table 2, that occurred in December 2015, specifically -

13 minutes DH8D
25 minutes E170
77 minutes E190
13 minutes RJ85
128 minutes total Ground Running

Item (B) Determination of Average Daily Duration During Worst Case

128 minutes in a month of 31 days
4.1 minutes Average Daily Duration

Item (C) Compute Resultant Noise Level at Reference Distance (152 metres)

Resultant Noise Level at 152m

= Reference Noise Level + 10 Log (duration)  - 10 Log (12x60)
= 84 + 10 Log (4.1) - 10 Log (12x60)
= 84 + 6.2 - 28.6
= 61.6 dB LAeq,12h

Item (D) Compute Level at Nearest Properties in Newland Street
Aircraft at Stand 24.
Noise Level at Newland Street

= Resultant Noise Level - 26.7 Log (255/152)
= 61.6 - 6.0
= 55.6 dB LAeq,12h

LCY Ground Running Noise Limit = 60 dB LAeq,12h

CONCLUSION

In 2015 LCY's Ground Running was 4.4 dB below  
the Ground Running Noise Limit.



 

 

 

APPENDIX C 

Penalties and Incentives 
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JANUARY 2015  FEBRUARY 2015  MARCH 2015  APRIL 2015 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

BE20 1 0  C25B 0 1  C560 1 0  C550 0 1 
C560 1 0  C525 0 1  C56X 0 1  C56X 0 4 
C56X 0 3  C56X 1 1  C680 1 0  E190 0 3 
DH8D 1 0  E170 1 1  CL60 0 1  F900 1 0 
E170 2 2  E190 2 0  E170 1 3  FA7X 3 0 
E190 0 7  F900 2 0  E190 1 8  H25B 4 0 
FA7X 1 0  FA50 0 1  F900 2 1  PA31 3 0 
F900 1 0  H25B 5 0  FA7X 2 0  RJ1H 0 0 
H25B 4 0  RJ85 8 0  GLEX 1 0  RJ85 3 0 
RJ85 1 0      H25B 3 0     
        RJ85 1 0     
               

MAY 2015  JUNE 2015  JULY 2015  AUGUST 2015 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

C550 1 0  C525 0 1  C25B 0 1  E170 3 0 
C560 1 0  C56X 0 3  C560 1 0  E190 1 0 
C56X 1 2  C680 0 1  C56X 1 1  H25B 10 0 
E190 1 2  E190 0 2  E170 2 1  RJ85 14 0 
F900 1 0  F900 1 0  E190 1 0     
FA50 1 0  GLEX 1 0  F900 1 0     
FA7X 1 0  H25B 6 0  FA50 1 0     
H25B 11 1  RJ85 1 0  FA7X 1 0     
RJ1H 0 1      H25B 15 0     
RJ85 4 0      RJ85 2 0     
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SEPTEMBER 2015  OCTOBER 2015  NOVEMBER 2015  DECEMBER 2015 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

 

A
ircraft 
Type 

N
oisy Events 

Q
uiet Events 

C550 0 1  C25A 0 1  C56X 1 0  C25A 0 1 
C560 1 0  C56X 0 1  E190 1 0  C56X 1 1 

C56X 1 0  D328 1 0  H25B 8 0  E170 0 2 

E170 0 1  E170 0 1  RJ85 1 0  E190 4 2 

E190 5 0  F2TH 1 0      F2TH 1 1 

F2TH 0 1  F900 2 0      FA7X 1 0 

FA50 1 0  FA50 1 0      H25B 6 0 
FA7X 2 0  FA7X 3 0      RJ85 3 0 

H25B 8 1  GLEX 4 0         

RJ85 9 0  H25B 8 0         
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The following table shows the number of residual penalties incurred in 2015, ranked by airline 
and aircraft type. 

Airline Aircraft Type 
# Residual 
Penalties 

NetJets H25B 86 

CityJet RJ85 44 

EXXAERO F900 5 

CityJet E170 4 

NetJets GLEX 4 

BA Cityflyer RJ85 3 

Flightline PA31 3 

Shell Aircraft FA7X 3 

A.G. Aviation FA7X 2 

Air Hamburg C560 2 

Japat AG FA7X 2 

Masterjet GLEX 2 

TAG UK FA7X 2 

Transportes Aereos Don Carlos C560 2 

Abelag F2TH 1 

Aero Vision C550 1 

Aero Vision FA50 1 

Aklak Air F900 1 

BADEN FA7X 1 

Bromma Business Jet AB FA7X 1 

Commandement Du Transport Aerien Militaire Francai FA7X 1 

Eurofly FA50 1 

Executive Jet Management C680 1 

Falcon Flying Ops F900 1 

FYG F900 1 

Flybe DH8D 1 

Global Jet Luxembourg FA50 1 
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Airline Aircraft Type # Residual 
Penalties 

Interfreight Forwarding FA7X 1 

Japat AG F900 1 

Masterjet FA50 1 

Masterjet FA7X 1 

Monerrey Air Taxi F2TH 1 

Sundt Air BE20 1 

Sun Air of Scandinavia D328 1 

Swiss International Air Lines RJ1H 1 

Xclusive Jet Charter Limited C560 1 

Xclusive Jet Charter Limited F900 1 

Yolenal Aeronautics F900 1 

Air Hamburg C25B 0 

Air Hamburg C56X 0 

Air Hamburg C525 0 

Air Alsie F2TH 0 

BA Cityflyer E170 0 

BA Cityflyer E190 0 

Bertelsmann F2TH 0 

Cat Aviation CL60 0 

Catreus C56X 0 

Daimler Chrysler Aviation C52A 0 

Daimler Chrysler Aviation C525 0 

EXXAERO C680 0 

Fast Helicopters FA50 0 

Flying Partners C25B 0 

Leadair C550 0 

London Executive Aviation C56X 0 

Lufthansa E190 0 

NetJets C550 0 
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Airline Aircraft Type # Residual 
Penalties 

NetJets C56X 0 

Unijet F900 0 

VCG C25A 0 

Total   188 
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Meetings with Airport Consultative Committee 
 

 

 

 



 
LONDON CITY AIRPORT LCACC ENVIRONMENT REPORT 

  

 

For the period 1st January 2015  31st March 2015 inclusive. 
 
Noise:  
Total Complaints  18 

Lower number of complaints compared to the previous quarter.  
17 related to aircraft noise, 2 were non LCY related as one was noise out of LCY operational hours and the other 
was related to local nuisance beyond the scope of the airport. 
One particular individual logged 28% of the total complaints in this quarter. 

 
Enquiries - 9 

Query over data in the 2013 Annual Performance Report. 
LCY Noise Action Plan request for further information. 
3 enquiries related to the airports Sound Insulation Scheme. 
2 enquiries concerning airspace changes, one positive and one for further information.  
1 enquiry to detail noise is not an issue in the area and pressure group propaganda is becoming an irritant. 
Further request on information concerning reducing the number of flights at LCY. 

 
Total Correspondence: 27 
 
Noise and Track Keeping System Performance: 
System online  88.6% of the period 
 Offline 11.4% because of  
 
Weather (high winds) interference on:  

1, 2, 6, 7, 9, 10, 11, 12, 14, 15, 16, 28, 29 January 2015.   
1, 13, 22, 23, 24, 28 February 2015. 
1, 2, 3, 4, 13, 26, 28, 29, 30, 31 March 2015. 

 
NMT1 had a hardware defect which was rectified on site on the same day.   
 
NMT2 had a power fault on 21st January - 22nd January as the power controller needed to be reset.  On 20th February 
power failed and restored on the same day. 
 
Noise events and air rates: 
 Arrivals  85%, Departures  88%, Overall  87% 
 
  



 
LONDON CITY AIRPORT LCACC ENVIRONMENT REPORT 

  

 

 
For the period 1st April 2015  30th June 2015 inclusive. 

 
Noise:  
Total Complaints  24  

24 related to aircraft noise and other elements such as low flying aircraft, changing in flight paths due to 
introduction of LAMP, increased frequency and aircraft vectoring. 
One particular individual logged 40% of the total complaints in this quarter. 

 
Enquiries  16 

Three queries concerning the Sound Insulation Scheme; 
Four enquires for low flying aircraft; one was from LCA however 3 were non LCA; 
A query about the reports provided to LCACC; 
A query detailing air quality in the terminal; 
Three queries about Heathrow aircraft and LCA aircraft distances when crossing flight paths; 
A query requesting information on the published date of the airports 2014 Annual Performance Report; 
1 enquiry addressing a particular flight from a local resident due to being unusually loud. 
Further request on information concerning reducing the number of flights at LCY. 
1 raised from LBN on behalf of local resident 
A report through about an inflatable shark which could infringe airspace from local. 

 
Total Correspondence: 40 
 
Noise and Track Keeping System Performance: 
System online  91% of the period 
 Offline 9% because of  
 
Weather (high winds) interference mainly in April and May 2015. 
 

rates: 
 Arrivals  90%, Departures  91%, Overall  91% 
  



 
LONDON CITY AIRPORT LCACC ENVIRONMENT REPORT 

  

 

For the period 1st July 2015  30th September 2015 inclusive. 
 
Noise:  
Total Complaints  39  

35 related to aircraft noise and other elements such as low flying aircraft, changing in flight paths due to 
introduction of LAMP, increased frequency, ground noise from aircraft engine testing and aircraft spacing in 
terms of altitude (LHR and LCY). 
One particular individual logged 26% of the total complaints in this quarter. 

 
Enquiries  9 

Query concerning does LCY fly over the area; 
2 enquiries concerning aircraft movements at 4:25am  non LCY; 
Broken window of small boat in marina  non LCY; 
Have flight path changes been approved?; 
Request for a flight timetable as filming in local area; 
Helicopter flights for site seeing, can you control this as they are in your airspace?; 
Have the number of flights increased at LCY?; 
Helicopter use at LCY and does the airport allow night time flying?. 

Total Correspondence: 48 
 
Noise and Track Keeping System Performance: 
System online  96% of the period 
 Offline 4% because of  
 
Weather (high winds) interference 3, 16, 27, 28 July, 14, 28 and 30 September. 
 
NMT 2 lost power on 05/09, 16/09, 21/09 and 22/09 due to solar and ethanol tank developing a fault. 
 

rates: 
 Arrivals  91%, Departures  94%, Overall  93%. 
  



 
LONDON CITY AIRPORT LCACC ENVIRONMENT REPORT 

  

 

For the period 1st October 2015  31st December 2015 inclusive. 
 
Noise:  
Total Complaints  19  

16 related to aircraft noise and other elements such as low flying aircraft, possible changes in flight paths. 
1 complaint was registered due to increased frequency of flights. 
2 complaints were due to LHR traffic so were non LCY related. 
One particular individual logged 21% of the total complaints in this quarter. 

 
Enquiries  8 

Query concerning does LCY fly over the area; 
Night time flights  Non LCY; 
Individual new to area, LCY flight paths in area?; 
Request a copy of noise contours  referred to APR; 
Change in flight paths as reduction in flights in the area? X 2; 
Have flight paths been changed causing concentration of flights in area?; 
Separation of flights concerning altitude and proximity between LHR and LCY; 

 
Total Correspondence: 27 
 
Noise and Track Keeping System Performance: 
System online  96% of the period 
 Offline 4% because of  
 
Weather (high winds) interference 3, 16, 27, 28 July, 14, 28 and 30 September. 
 
NMT 2 lost power on 05/09, 16/09, 21/09 and 22/09 due to solar and ethanol tank developing a fault. 
 

rates: 
 Arrivals  87%, Departures  83%, Overall  85%. 
 
The drop in correlation was due to a faulty fuse at NMT 2 during the November 2015. 
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Numbers of Aircraft Operating at LCY 
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APPENDIX F 

NTK Status Reports 

 

 

 

 

 



DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

01/01/2015 Yes Yes Yes Yes Yes
02/01/2015 Yes Yes Yes Yes Yes
03/01/2015 Yes Yes Yes Yes Yes
04/01/2015 Yes Yes Yes Yes Yes
05/01/2015 Yes Yes Yes Yes Yes
06/01/2015 Yes Yes Yes Yes Yes
07/01/2015 Yes Yes Yes Yes Yes
08/01/2015 Yes Yes Yes Yes Yes
09/01/2015 Yes Yes Yes Yes Yes
10/01/2015 Yes Yes Yes Yes Yes
11/01/2015 Yes Yes Yes Yes Yes
12/01/2015 Yes Yes Yes Yes Yes
13/01/2015 Yes Yes Yes Yes Yes
14/01/2015 Yes Yes Yes Yes Yes
15/01/2015 Yes Yes Yes Yes Yes
16/01/2015 Yes Yes Yes Yes Yes
17/01/2015 Yes Yes Yes Yes Yes
18/01/2015 Yes Yes Yes Yes Yes
19/01/2015 Yes Yes Yes Yes Yes
20/01/2015 Yes Yes Yes Yes Yes
21/01/2015 Yes Yes Yes Yes Yes
22/01/2015 Yes Yes Yes Yes Yes
23/01/2015 Yes Yes Yes Yes Yes
24/01/2015 Yes Yes Yes Yes Yes
25/01/2015 Yes Yes Yes Yes Yes
26/01/2015 Yes Yes Yes Yes Yes
27/01/2015 Yes Yes Yes Yes Yes
28/01/2015 Yes Yes Yes Yes Yes
29/01/2015 Yes Yes Yes Yes Yes
30/01/2015 Yes Yes Yes Yes Yes
31/01/2015 Yes Yes Yes Yes Yes
01/02/2015 Yes Yes Yes Yes Yes
02/02/2015 Yes Yes Yes Yes Yes
03/02/2015 Yes Yes Yes Yes Yes
04/02/2015 No Yes Yes Yes Yes
05/02/2015 Yes Yes Yes Yes Yes
06/02/2015 Yes Yes Yes Yes Yes
07/02/2015 Yes Yes Yes Yes Yes
08/02/2015 Yes Yes Yes Yes Yes
09/02/2015 Yes Yes Yes Yes Yes
10/02/2015 Yes Yes Yes Yes Yes
11/02/2015 Yes Yes Yes Yes Yes
12/02/2015 Yes Yes Yes Yes Yes
13/02/2015 Yes Yes Yes Yes Yes
14/02/2015 Yes Yes Yes Yes Yes
15/02/2015 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/02/2015 Yes Yes Yes Yes Yes
17/02/2015 Yes Yes Yes Yes Yes
18/02/2015 Yes Yes Yes Yes Yes
19/02/2015 Yes Yes Yes Yes Yes
20/02/2015 Yes Yes Yes Yes Yes
21/02/2015 Yes Yes Yes Yes Yes
22/02/2015 Yes Yes Yes Yes Yes
23/02/2015 Yes Yes Yes Yes Yes
24/02/2015 Yes Yes Yes Yes Yes
25/02/2015 Yes Yes Yes Yes Yes
26/02/2015 Yes Yes Yes Yes Yes
27/02/2015 Yes Yes Yes Yes Yes
28/02/2015 Yes Yes Yes Yes Yes
01/03/2015 Yes Yes Yes Yes Yes
02/03/2015 Yes Yes Yes Yes Yes
03/03/2015 Yes Yes Yes Yes Yes
04/03/2015 Yes Yes Yes Yes Yes
05/03/2015 Yes Yes Yes Yes Yes
06/03/2015 Yes Yes Yes Yes Yes
07/03/2015 Yes Yes Yes Yes Yes
08/03/2015 Yes Yes Yes Yes Yes
09/03/2015 Yes Yes Yes Yes Yes
10/03/2015 Yes Yes Yes Yes Yes
11/03/2015 Yes Yes Yes Yes Yes
12/03/2015 Yes Yes Yes Yes Yes
13/03/2015 Yes Yes Yes Yes Yes
14/03/2015 Yes Yes Yes Yes Yes
15/03/2015 Yes Yes Yes Yes Yes
16/03/2015 Yes Yes Yes Yes Yes
17/03/2015 Yes Yes Yes Yes Yes
18/03/2015 Yes Yes Yes Yes Yes
19/03/2015 Yes Yes Yes Yes Yes
20/03/2015 Yes Yes Yes Yes Yes
21/03/2015 Yes Yes Yes Yes Yes
22/03/2015 Yes Yes Yes Yes Yes
23/03/2015 Yes Yes Yes Yes Yes
24/03/2015 Yes Yes Yes Yes Yes
25/03/2015 Yes Yes Yes Yes Yes
26/03/2015 Yes Yes Yes Yes Yes
27/03/2015 Yes Yes Yes Yes Yes
28/03/2015 Yes Yes Yes Yes Yes
29/03/2015 Yes Yes Yes Yes Yes
30/03/2015 Yes Yes Yes Yes Yes
31/03/2015 Yes Yes Yes Yes Yes
01/04/2015 Yes Yes Yes Yes Yes
02/04/2015 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/1/ /0125 Yes Yes Yes Yes Yes
1/ /1/ /0125 Yes Yes Yes Yes Yes
15/1/ /0125 Yes Yes Yes Yes Yes
17/1/ /0125 Yes Yes Yes Yes Yes
17/1/ /0125 Yes Yes Yes Yes Yes
19/1/ /0125 Yes Yes Yes Yes Yes
14/1/ /0125 Yes Yes Yes Yes Yes
21/1/ /0125 Yes Yes Yes Yes Yes
22/1/ /0125 Yes Yes Yes Yes Yes
20/1/ /0125 Yes Yes Yes Yes Yes
26/1/ /0125 Yes Yes Yes Yes Yes
2/ /1/ /0125 Yes Yes Yes Yes Yes
25/1/ /0125 Yes Yes Yes Yes Yes
27/1/ /0125 Yes Yes Yes Yes Yes
27/1/ /0125 Yes Yes Yes Yes Yes
29/1/ /0125 Yes Yes Yes Yes Yes
24/1/ /0125 Yes Yes Yes Yes Yes
01/1/ /0125 Yes Yes Yes Yes Yes
02/1/ /0125 Yes Yes Yes Yes Yes
00/1/ /0125 Yes Yes Yes Yes Yes
06/1/ /0125 Yes Yes Yes Yes Yes
0/ /1/ /0125 Yes Yes Yes Yes Yes
05/1/ /0125 Yes Yes Yes Yes Yes
07/1/ /0125 Yes Yes Yes Yes Yes
07/1/ /0125 Yes Yes Yes Yes Yes
09/1/ /0125 Yes Yes Yes Yes Yes
04/1/ /0125 Yes Yes Yes Yes Yes
61/1/ /0125 Yes Yes Yes Yes Yes
12/15/0125 Yes Yes Yes Yes Yes
10/15/0125 Yes Yes Yes Yes Yes
16/15/0125 Yes Yes Yes Yes Yes
1/ /15/0125 Yes Yes Yes Yes Yes
15/15/0125 Yes Yes Yes Yes Yes
17/15/0125 Yes Yes Yes Yes Yes
17/15/0125 Yes Yes Yes Yes Yes
19/15/0125 Yes Yes Yes Yes Yes
14/15/0125 Yes Yes Yes Yes Yes
21/15/0125 Yes Yes Yes Yes Yes
22/15/0125 Yes Yes Yes Yes Yes
20/15/0125 Yes Yes Yes Yes Yes
26/15/0125 Yes Yes Yes Yes Yes
2/ /15/0125 Yes Yes Yes Yes Yes
25/15/0125 Yes Yes Yes Yes Yes
27/15/0125 Yes Yes Yes Yes Yes
27/15/0125 Yes Yes Yes Yes Yes
29/15/0125 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
s / // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
s 1// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ s // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 7// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1/ // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
11// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
12// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
17// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
10// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
19// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
13// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
16// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
s / // 8/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1// 9/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2// 9/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ s // 9/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/1/ /0125 Yes Yes Yes Yes Yes
15/1/ /0125 Yes Yes Yes Yes Yes
17/1/ /0125 Yes Yes Yes Yes Yes
1/ /1/ /0125 Yes Yes Yes Yes Yes
17/1/ /0125 Yes Yes Yes Yes Yes
13/1/ /0125 Yes Yes Yes Yes Yes
21/1/ /0125 Yes Yes Yes Yes Yes
22/1/ /0125 Yes Yes Yes Yes Yes
20/1/ /0125 Yes Yes Yes Yes Yes
24/1/ /0125 Yes Yes Yes Yes Yes
26/1/ /0125 Yes Yes Yes Yes Yes
25/1/ /0125 Yes Yes Yes Yes Yes
27/1/ /0125 Yes Yes Yes Yes Yes
2/ /1/ /0125 Yes Yes Yes Yes Yes
27/1/ /0125 Yes Yes Yes Yes Yes
23/1/ /0125 Yes Yes Yes Yes Yes
01/1/ /0125 Yes Yes Yes Yes Yes
02/1/ /0125 Yes Yes Yes Yes Yes
00/1/ /0125 Yes Yes Yes Yes Yes
04/1/ /0125 Yes Yes Yes Yes Yes
06/1/ /0125 Yes Yes Yes Yes Yes
05/1/ /0125 Yes Yes Yes Yes Yes
07/1/ /0125 Yes Yes Yes Yes Yes
0/ /1/ /0125 Yes Yes Yes Yes Yes
07/1/ /0125 Yes Yes Yes Yes Yes
03/1/ /0125 Yes Yes Yes Yes Yes
41/1/ /0125 Yes Yes Yes Yes Yes
42/1/ /0125 Yes Yes Yes Yes Yes
12/17/0125 Yes Yes Yes Yes Yes
10/17/0125 Yes Yes Yes Yes Yes
14/17/0125 Yes Yes Yes Yes Yes
16/17/0125 Yes Yes Yes Yes Yes
15/17/0125 Yes Yes Yes Yes Yes
17/17/0125 Yes Yes Yes Yes Yes
1/ /17/0125 Yes Yes Yes Yes Yes
17/17/0125 Yes Yes Yes Yes Yes
13/17/0125 Yes Yes Yes Yes Yes
21/17/0125 Yes Yes Yes Yes Yes
22/17/0125 Yes Yes Yes Yes Yes
20/17/0125 Yes Yes Yes Yes Yes
24/17/0125 Yes Yes Yes Yes Yes
26/17/0125 Yes Yes Yes Yes Yes
25/17/0125 Yes Yes Yes Yes Yes
27/17/0125 Yes Yes Yes Yes Yes
2/ /17/0125 Yes Yes Yes Yes Yes
27/17/0125 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

01/25/e20s 346 346 346 346 346
e2/25/e20s 346 346 346 346 346
e0/25/e20s 346 346 346 346 346
ee/25/e20s 346 346 346 346 346
e3/25/e20s 346 346 346 346 346
e7/25/e20s 346 346 346 346 346
es /25/e20s 346 346 346 346 346
e8/25/e20s 346 346 346 346 346
e9/25/e20s 346 346 346 346 346
e5/25/e20s 346 346 346 346 346
e1/25/e20s 346 346 346 346 346
32/25/e20s 346 346 346 346 346
30/25/e20s 346 346 346 346 346
20/21/e20s 346 346 346 346 346
2e/21/e20s 346 346 346 346 346
23/21/e20s 346 346 346 346 346
27/21/e20s 346 346 346 346 346
2s /21/e20s 346 No 346 346 346
28/21/e20s 346 346 346 346 346
29/21/e20s 346 346 346 346 346
25/21/e20s 346 346 346 346 346
21/21/e20s 346 346 346 346 346
02/21/e20s 346 346 346 346 346
00/21/e20s 346 346 346 346 346
0e/21/e20s 346 346 346 346 346
03/21/e20s 346 346 346 346 346
07/21/e20s 346 346 346 346 346
0s /21/e20s 346 346 346 346 346
08/21/e20s 346 No 346 346 346
09/21/e20s 346 346 346 346 346
05/21/e20s 346 346 346 346 346
01/21/e20s 346 346 346 346 346
e2/21/e20s 346 346 346 346 346
e0/21/e20s 346 No 346 346 346
ee/21/e20s 346 No 346 346 346
e3/21/e20s 346 346 346 346 346
e7/21/e20s 346 346 346 346 346
es /21/e20s 346 346 346 346 346
e8/21/e20s 346 346 346 346 346
e9/21/e20s 346 346 346 346 346
e5/21/e20s 346 346 346 346 346
e1/21/e20s 346 346 346 346 346
32/21/e20s 346 346 346 346 346
20/02/e20s 346 346 346 346 346
2e/02/e20s 346 346 346 346 346
23/02/e20s 346 346 346 346 346
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

01/20/502Y es3 es3 es3 es3 es3
0Y/20/502Y es3 4 6 es3 es3 es3
03/20/502Y es3 4 6 es3 es3 es3
08/20/502Y es3 es3 es3 es3 es3
08/20/502Y es3 es3 es3 es3 es3
0N/20/502Y es3 es3 es3 es3 es3
20/20/502Y es3 es3 es3 es3 es3
22/20/502Y es3 es3 es3 es3 es3
25/20/502Y es3 es3 es3 es3 es3
2o/20/502Y es3 es3 es3 es3 es3
21/20/502Y es3 es3 es3 es3 es3
2Y/20/502Y es3 es3 es3 es3 es3
23/20/502Y es3 es3 es3 es3 es3
28/20/502Y es3 es3 es3 es3 es3
28/20/502Y es3 es3 es3 es3 es3
2N/20/502Y es3 es3 es3 es3 es3
50/20/502Y es3 es3 es3 es3 es3
52/20/502Y es3 es3 es3 es3 es3
55/20/502Y es3 es3 es3 es3 es3
5o/20/502Y es3 es3 es3 es3 es3
51/20/502Y es3 es3 es3 es3 es3
5Y/20/502Y es3 es3 es3 es3 es3
53/20/502Y es3 es3 es3 es3 es3
58/20/502Y es3 es3 es3 es3 es3
58/20/502Y es3 es3 es3 es3 es3
5N/20/502Y es3 es3 es3 es3 es3
o0/20/502Y es3 es3 es3 es3 es3
o2/20/502Y es3 es3 es3 es3 es3
02/22/502Y es3 es3 es3 es3 es3
05/22/502Y es3 es3 es3 es3 es3
0o/22/502Y es3 es3 es3 es3 es3
01/22/502Y es3 es3 es3 es3 es3
0Y/22/502Y es3 es3 es3 es3 es3
03/22/502Y es3 es3 es3 es3 es3
08/22/502Y es3 es3 es3 es3 es3
08/22/502Y es3 es3 es3 es3 es3
0N/22/502Y es3 es3 es3 es3 es3
20/22/502Y es3 es3 es3 es3 es3
22/22/502Y es3 es3 es3 es3 es3
25/22/502Y es3 es3 es3 es3 es3
2o/22/502Y es3 es3 es3 es3 es3
21/22/502Y es3 es3 es3 es3 es3
2Y/22/502Y es3 es3 es3 es3 es3
23/22/502Y es3 es3 es3 es3 es3
28/22/502Y es3 es3 es3 es3 es3
28/22/502Y es3 es3 es3 es3 es3
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ / /11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ s /11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 7/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
s 0/11// 012 5Ye 5Ye 5Ye 5Ye 5Ye
01/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
0/ /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
0s /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
07/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
02/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
08/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
09/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
03/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
06/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
10/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
11/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
1/ /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
1s /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
17/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
12/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
18/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
19/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
13/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
16/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ / /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ s /1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 7/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
s 0/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
s 1/1/ // 012 5Ye 5Ye 5Ye 5Ye 5Ye
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A1125.119 Appendix F Table 2 

A summary of the correlation rate for each month from 1st January 2015 up to and including 
the 31st December 2015 is given in Table 2 below.  In order to calculate the rate of correlation, 
the number of departures correlated has been compared against the number of operations at 
London City Airport during the same period.  It has been assumed that the number of 
departures constitute 50% of the total number of operations. 

Month No. Operations No. Correlated (dep) Correlation Rate 

January 6774 2858 84% 

February 7056 3018 86% 

March 7812 3370 86% 

April 6893 3172 92% 

May 6866 2917 85% 

June 7208 3285 91% 

July 7308 3358 92% 

August 6224 3036 98% 

September 7410 3244 88% 

October 7553 3645 97% 

November 6917 1182 34% 

December 6481 2647 82% 

Total 84502 35732 85% 

Table 2  2015 Monthly summary of correlation rate 

 



A1125.119 Appendix F Table 3 

Quarter Operational Summary 

January  March During the quarterly period from 1st January 2015 to 31st March 
2015, FIDS was received for all days and the NMTs were fully 
operational, with the exception of an issue with NMT 1 on 4th 
February. A total of 9,246 departure events were successfully 
recorded and a correlation rate of 84% or above achieved. 

April  June During the quarterly period from 1st April 2015 to 30th June 2015, 
FIDS was received for all days and the NMTs were fully operational. 
A total of 9,374 departure events were successfully recorded and a 
correlation rate of 85% or above achieved. 

July  September During the quarterly period from 1st July 2015 to 30th September 
2015, FIDS was received for all days NMTs 1, 3 and 4 were fully 
operational. Due to a failure of the power supply, NMT 2 was not 
operational for 4 days during September. The cause of this problem 
has since been identified and resolved. Despite this, a total of 9,638 
departure events were successfully recorded and a correlation rate 
of 88% or above achieved. 

October  November During the quarterly period from 1st October 2015 to 31st December 
2015, FIDS was received for all days and NMTs 1, 3 and 4 were fully 
operational. 
Due to a failure of the power supply, NMT2 was not fully operational 
for 7 days during October. This had a limited effect on the 
correlation rate as departures were using runway 09 for the majority 
of this period and therefore were recorded at NMT3 and NMT4. The 
cause of this problem has since been identified and resolved. 
Due to a separate failure of the power supply, NMT 2 was not fully 
operational for 25 days during November and 3 days during 
December. The cause of this problem has since been identified and 
resolved. The reason for the extended downtime was that the fuel 
cell developed a permanent yet unexpected fault and, because this 
is a unique piece of equipment associated to the noise monitoring 
systems, a replacement was needed to be installed which had a 3-4 
week delivery time. All necessary parts are now located with a local 
supplier which will avoid this issue reoccurring in the future. 
A total of 7,474 departure events were successfully recorded. A 
correlation rate of 82% or above was achieved in October and 
December, however due to the problems with NMT2 the correlation 
rate was only 34% for November. This has a limited effect on the 
overall annual average correlation rate which, from January to 
December 2015, is 85%. 

Table 3  2015 Quarterly operations summary 



A1125.119 Appendix F Table 3 

Quarter Operational Summary 

January  March During the quarterly period from 1st January 2015 to 31st March 
2015, FIDS was received for all days and the NMTs were fully 
operational, with the exception of an issue with NMT 1 on 4th 
February. A total of 9,246 departure events were successfully 
recorded and a correlation rate of 84% or above achieved. 

April  June During the quarterly period from 1st April 2015 to 30th June 2015, 
FIDS was received for all days and the NMTs were fully operational. 
A total of 9,374 departure events were successfully recorded and a 
correlation rate of 85% or above achieved. 

July  September During the quarterly period from 1st July 2015 to 30th September 
2015, FIDS was received for all days NMTs 1, 3 and 4 were fully 
operational. Due to a failure of the power supply, NMT 2 was not 
operational for 4 days during September. The cause of this problem 
has since been identified and resolved. Despite this, a total of 9,638 
departure events were successfully recorded and a correlation rate 
of 88% or above achieved. 

October  November During the quarterly period from 1st October 2015 to 31st December 
2015, FIDS was received for all days and NMTs 1, 3 and 4 were fully 
operational. 
Due to a failure of the power supply, NMT2 was not fully operational 
for 7 days during October. This had a limited effect on the 
correlation rate as departures were using runway 09 for the majority 
of this period and therefore were recorded at NMT3 and NMT4. The 
cause of this problem has since been identified and resolved. 
Due to a separate failure of the power supply, NMT 2 was not fully 
operational for 25 days during November and 3 days during 
December. The cause of this problem has since been identified and 
resolved. The reason for the extended downtime was that the fuel 
cell developed a permanent yet unexpected fault and, because this 
is a unique piece of equipment associated to the noise monitoring 
systems, a replacement was needed to be installed which had a 3-4 
week delivery time. All necessary parts are now located with a local 
supplier which will avoid this issue reoccurring in the future. 
A total of 7,474 departure events were successfully recorded. A 
correlation rate of 82% or above was achieved in October and 
December, however due to the problems with NMT2 the correlation 
rate was only 34% for November. This has a limited effect on the 
overall annual average correlation rate which, from January to 
December 2015, is 85%. 

Table 3  2015 Quarterly operations summary 



London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2015 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 11
TEMPORARY NOISE MONITORING
STRATEGY REPORTS

01 July 2016



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Report to 
 
Mr Gary Hodgetts 
Director Operations Policy & Planning 
London City Airport 
City Aviation House 
The Royal Docks 
London 
E16 2PB 
 
A1125.121-R23-NW 
28 April 2015 

LONDON CITY AIRPORT 

NOISE & TRACK KEEPING STATUS REPORT 

JANUARY 2015  MARCH 2015 
 



A1125.121-R23-NW 
28 April 2015 2 

 

Contents Page No. 

  

  

  

  

 

Appendix A: NMT status by date 

  

 

 

 

This report and all matters referred to herein remain confidential to the Client unless specifically 
authorised otherwise, when reproduction and/or publication is verbatim and without abridgement. This 
report may not be reproduced in whole or in part or relied upon in any way by any third party for any 
purpose whatsoever without the express written authorisation of Bickerdike Allen Partners. If any third 
party whatsoever comes into possession of this report and/or any underlying data or drawings then they 
rely on it entirely at their own risk and Bickerdike Allen Partners accepts no duty or responsibility in 
negligence or otherwise to any such third party. 
Bickerdike Allen Partners hereby grant permission for the use of this report by the client body and its 
agents in the realisation of the subject development, including submission of the report to the design 
team, contractor and sub-contractors, relevant building control authority, relevant local planning 
authority and for publication on its website. 
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1.0 INTRODUCTION 

Under paragraph A6.0 of the approved Temporary Noise Monitoring Strategy, London City 
Airport is required to provide quarterly reports of the Noise and Track Keeping system to the 
London Borough of Newham. 

This report details the operational status of each monitor and the monthly correlation rate of 
noise events to aircraft departures for the quarterly period 1st January 2015 to 31st March 
2015. 

2.0 NMT STATUS 

A summary of the status of each Noise Monitoring Terminal (NMT) is given in Table 1 below.  A 
detailed summary is given in Appendix A showing whether both noise events and Flight 
Information and Display System (FIDS) have been obtained on a daily basis. 

During this quarterly period, all of the NMTs were fully operational, and data received for each 
day, with the exception of NMT 1 on 4th February. This was due to a failure of the power 
supply. 

NMT Calibration Data 

1 OK Data received for all days except 4th February 

2 OK Data received for all days except 

3 OK Data received for all days 

4 OK Data received for all days 

Table 1: Summary of NMT status 

3.0 CORRELATION RATE 

A summary of the correlation rate for each month is given in Table 2 below.  In order to 
calculate the rate of correlation, the number of departures correlated has been compared 
against the number of operations at London City Airport1 during the same period.  It has been 
assumed that the number of departures constitute fifty percent of the total number of 
operations. 

                                                           
1 Number of monthly operations supplied by Airport2020 Client Flight Information Database 
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Month No. Operations 
No. Correlated 

Departures 
Correlation Rate 

January 6774 2858 84% 

February 7056 3018 86% 

March 7812 3370 86% 

Table 2: Summary of correlation rate 

The correlation rates in all three months were affected by a significant amount of recorded 
noise events being marked as invalid due to high winds.  

4.0 SUMMARY 

During the quarterly period from 1st January 2015 to 31st March 2015, FIDS was received for 
all days and the NMTs were fully operational, with the exception of an issue with NMT 1 on 4th 
February. A total of 9,246 departure events were successfully recorded and a correlation rate 
of 84% or above achieved. 
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

01/01/2015 Yes Yes Yes Yes Yes
02/01/2015 Yes Yes Yes Yes Yes
03/01/2015 Yes Yes Yes Yes Yes
04/01/2015 Yes Yes Yes Yes Yes
05/01/2015 Yes Yes Yes Yes Yes
06/01/2015 Yes Yes Yes Yes Yes
07/01/2015 Yes Yes Yes Yes Yes
08/01/2015 Yes Yes Yes Yes Yes
09/01/2015 Yes Yes Yes Yes Yes
10/01/2015 Yes Yes Yes Yes Yes
11/01/2015 Yes Yes Yes Yes Yes
12/01/2015 Yes Yes Yes Yes Yes
13/01/2015 Yes Yes Yes Yes Yes
14/01/2015 Yes Yes Yes Yes Yes
15/01/2015 Yes Yes Yes Yes Yes
16/01/2015 Yes Yes Yes Yes Yes
17/01/2015 Yes Yes Yes Yes Yes
18/01/2015 Yes Yes Yes Yes Yes
19/01/2015 Yes Yes Yes Yes Yes
20/01/2015 Yes Yes Yes Yes Yes
21/01/2015 Yes Yes Yes Yes Yes
22/01/2015 Yes Yes Yes Yes Yes
23/01/2015 Yes Yes Yes Yes Yes
24/01/2015 Yes Yes Yes Yes Yes
25/01/2015 Yes Yes Yes Yes Yes
26/01/2015 Yes Yes Yes Yes Yes
27/01/2015 Yes Yes Yes Yes Yes
28/01/2015 Yes Yes Yes Yes Yes
29/01/2015 Yes Yes Yes Yes Yes
30/01/2015 Yes Yes Yes Yes Yes
31/01/2015 Yes Yes Yes Yes Yes
01/02/2015 Yes Yes Yes Yes Yes
02/02/2015 Yes Yes Yes Yes Yes
03/02/2015 Yes Yes Yes Yes Yes
04/02/2015 No Yes Yes Yes Yes
05/02/2015 Yes Yes Yes Yes Yes
06/02/2015 Yes Yes Yes Yes Yes
07/02/2015 Yes Yes Yes Yes Yes
08/02/2015 Yes Yes Yes Yes Yes
09/02/2015 Yes Yes Yes Yes Yes
10/02/2015 Yes Yes Yes Yes Yes
11/02/2015 Yes Yes Yes Yes Yes
12/02/2015 Yes Yes Yes Yes Yes
13/02/2015 Yes Yes Yes Yes Yes
14/02/2015 Yes Yes Yes Yes Yes
15/02/2015 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/02/2015 Yes Yes Yes Yes Yes
17/02/2015 Yes Yes Yes Yes Yes
18/02/2015 Yes Yes Yes Yes Yes
19/02/2015 Yes Yes Yes Yes Yes
20/02/2015 Yes Yes Yes Yes Yes
21/02/2015 Yes Yes Yes Yes Yes
22/02/2015 Yes Yes Yes Yes Yes
23/02/2015 Yes Yes Yes Yes Yes
24/02/2015 Yes Yes Yes Yes Yes
25/02/2015 Yes Yes Yes Yes Yes
26/02/2015 Yes Yes Yes Yes Yes
27/02/2015 Yes Yes Yes Yes Yes
28/02/2015 Yes Yes Yes Yes Yes
01/03/2015 Yes Yes Yes Yes Yes
02/03/2015 Yes Yes Yes Yes Yes
03/03/2015 Yes Yes Yes Yes Yes
04/03/2015 Yes Yes Yes Yes Yes
05/03/2015 Yes Yes Yes Yes Yes
06/03/2015 Yes Yes Yes Yes Yes
07/03/2015 Yes Yes Yes Yes Yes
08/03/2015 Yes Yes Yes Yes Yes
09/03/2015 Yes Yes Yes Yes Yes
10/03/2015 Yes Yes Yes Yes Yes
11/03/2015 Yes Yes Yes Yes Yes
12/03/2015 Yes Yes Yes Yes Yes
13/03/2015 Yes Yes Yes Yes Yes
14/03/2015 Yes Yes Yes Yes Yes
15/03/2015 Yes Yes Yes Yes Yes
16/03/2015 Yes Yes Yes Yes Yes
17/03/2015 Yes Yes Yes Yes Yes
18/03/2015 Yes Yes Yes Yes Yes
19/03/2015 Yes Yes Yes Yes Yes
20/03/2015 Yes Yes Yes Yes Yes
21/03/2015 Yes Yes Yes Yes Yes
22/03/2015 Yes Yes Yes Yes Yes
23/03/2015 Yes Yes Yes Yes Yes
24/03/2015 Yes Yes Yes Yes Yes
25/03/2015 Yes Yes Yes Yes Yes
26/03/2015 Yes Yes Yes Yes Yes
27/03/2015 Yes Yes Yes Yes Yes
28/03/2015 Yes Yes Yes Yes Yes
29/03/2015 Yes Yes Yes Yes Yes
30/03/2015 Yes Yes Yes Yes Yes
31/03/2015 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/02/2015 Yes Yes Yes Yes Yes
17/02/2015 Yes Yes Yes Yes Yes
18/02/2015 Yes Yes Yes Yes Yes
19/02/2015 Yes Yes Yes Yes Yes
20/02/2015 Yes Yes Yes Yes Yes
21/02/2015 Yes Yes Yes Yes Yes
22/02/2015 Yes Yes Yes Yes Yes
23/02/2015 Yes Yes Yes Yes Yes
24/02/2015 Yes Yes Yes Yes Yes
25/02/2015 Yes Yes Yes Yes Yes
26/02/2015 Yes Yes Yes Yes Yes
27/02/2015 Yes Yes Yes Yes Yes
28/02/2015 Yes Yes Yes Yes Yes
01/03/2015 Yes Yes Yes Yes Yes
02/03/2015 Yes Yes Yes Yes Yes
03/03/2015 Yes Yes Yes Yes Yes
04/03/2015 Yes Yes Yes Yes Yes
05/03/2015 Yes Yes Yes Yes Yes
06/03/2015 Yes Yes Yes Yes Yes
07/03/2015 Yes Yes Yes Yes Yes
08/03/2015 Yes Yes Yes Yes Yes
09/03/2015 Yes Yes Yes Yes Yes
10/03/2015 Yes Yes Yes Yes Yes
11/03/2015 Yes Yes Yes Yes Yes
12/03/2015 Yes Yes Yes Yes Yes
13/03/2015 Yes Yes Yes Yes Yes
14/03/2015 Yes Yes Yes Yes Yes
15/03/2015 Yes Yes Yes Yes Yes
16/03/2015 Yes Yes Yes Yes Yes
17/03/2015 Yes Yes Yes Yes Yes
18/03/2015 Yes Yes Yes Yes Yes
19/03/2015 Yes Yes Yes Yes Yes
20/03/2015 Yes Yes Yes Yes Yes
21/03/2015 Yes Yes Yes Yes Yes
22/03/2015 Yes Yes Yes Yes Yes
23/03/2015 Yes Yes Yes Yes Yes
24/03/2015 Yes Yes Yes Yes Yes
25/03/2015 Yes Yes Yes Yes Yes
26/03/2015 Yes Yes Yes Yes Yes
27/03/2015 Yes Yes Yes Yes Yes
28/03/2015 Yes Yes Yes Yes Yes
29/03/2015 Yes Yes Yes Yes Yes
30/03/2015 Yes Yes Yes Yes Yes
31/03/2015 Yes Yes Yes Yes Yes
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/02/2015 Yes Yes Yes Yes Yes
17/02/2015 Yes Yes Yes Yes Yes
18/02/2015 Yes Yes Yes Yes Yes
19/02/2015 Yes Yes Yes Yes Yes
20/02/2015 Yes Yes Yes Yes Yes
21/02/2015 Yes Yes Yes Yes Yes
22/02/2015 Yes Yes Yes Yes Yes
23/02/2015 Yes Yes Yes Yes Yes
24/02/2015 Yes Yes Yes Yes Yes
25/02/2015 Yes Yes Yes Yes Yes
26/02/2015 Yes Yes Yes Yes Yes
27/02/2015 Yes Yes Yes Yes Yes
28/02/2015 Yes Yes Yes Yes Yes
01/03/2015 Yes Yes Yes Yes Yes
02/03/2015 Yes Yes Yes Yes Yes
03/03/2015 Yes Yes Yes Yes Yes
04/03/2015 Yes Yes Yes Yes Yes
05/03/2015 Yes Yes Yes Yes Yes
06/03/2015 Yes Yes Yes Yes Yes
07/03/2015 Yes Yes Yes Yes Yes
08/03/2015 Yes Yes Yes Yes Yes
09/03/2015 Yes Yes Yes Yes Yes
10/03/2015 Yes Yes Yes Yes Yes
11/03/2015 Yes Yes Yes Yes Yes
12/03/2015 Yes Yes Yes Yes Yes
13/03/2015 Yes Yes Yes Yes Yes
14/03/2015 Yes Yes Yes Yes Yes
15/03/2015 Yes Yes Yes Yes Yes
16/03/2015 Yes Yes Yes Yes Yes
17/03/2015 Yes Yes Yes Yes Yes
18/03/2015 Yes Yes Yes Yes Yes
19/03/2015 Yes Yes Yes Yes Yes
20/03/2015 Yes Yes Yes Yes Yes
21/03/2015 Yes Yes Yes Yes Yes
22/03/2015 Yes Yes Yes Yes Yes
23/03/2015 Yes Yes Yes Yes Yes
24/03/2015 Yes Yes Yes Yes Yes
25/03/2015 Yes Yes Yes Yes Yes
26/03/2015 Yes Yes Yes Yes Yes
27/03/2015 Yes Yes Yes Yes Yes
28/03/2015 Yes Yes Yes Yes Yes
29/03/2015 Yes Yes Yes Yes Yes
30/03/2015 Yes Yes Yes Yes Yes
31/03/2015 Yes Yes Yes Yes Yes
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1.0 INTRODUCTION 

Under paragraph A6.0 of the approved Temporary Noise Monitoring Strategy, London City 
Airport is required to provide quarterly reports of the Noise and Track Keeping system to the 
London Borough of Newham. 

This report details the operational status of each monitor and the monthly correlation rate of 
noise events to aircraft departures for the quarterly period 1st April 2015 to 30th June 2015. 

2.0 NMT STATUS 

A summary of the status of each Noise Monitoring Terminal (NMT) is given in Table 1 below.  A 
detailed summary is given in Appendix A showing whether both noise events and Flight 
Information and Display System (FIDS) have been obtained on a daily basis. 

During this quarterly period, all of the NMTs were fully operational, and data received for each 
day. 

NMT Calibration Data 

1 OK Data received for all days 

2 OK Data received for all days 

3 OK Data received for all days 

4 OK Data received for all days 

Table 1: Summary of NMT status 

3.0 CORRELATION RATE 

A summary of the correlation rate for each month is given in Table 2 below.  In order to 
calculate the rate of correlation, the number of departures correlated has been compared 
against the number of operations at London City Airport1 during the same period.  It has been 
assumed that the number of departures constitute fifty percent of the total number of 
operations. 

                                                           
1 Number of monthly operations supplied by Airport2020 Client Flight Information Database 
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Month No. Operations 
No. Correlated 

Departures 
Correlation Rate 

April 6893 3172 92% 

May 6866 2917 85% 

June 7208 3285 91% 

Table 2: Summary of correlation rate 

The correlation rates in all three months, in particular May, were affected by a significant 
amount of recorded noise events being marked as invalid due to high winds.  

4.0 SUMMARY 

During the quarterly period from 1st April 2015 to 30th June 2015, FIDS was received for all 
days and the NMTs were fully operational. A total of 9,374 departure events were successfully 
recorded and a correlation rate of 85% or above achieved. 
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
10/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
1s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
1/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
12/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
19/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
14/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
61/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
66/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
60/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
6s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
6/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
62/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
67/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
67/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
69/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
64/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
01/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
06/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
00/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
0s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
0/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
02/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
07/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
07/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
09/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
04/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
s 1/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
16/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
10/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
1s /12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
1/ /12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
12/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
19/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
14/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
61/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
66/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
60/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
6s /12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
6/ /12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
62/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
67/12/0162 5Ye 5Ye 5Ye 5Ye 5Ye
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
71// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/7// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
11// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
12// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
17// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
19// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
10// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
13// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
16// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
71// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/7// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
11// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
12// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
17// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
19// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
10// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
13// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
16// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
71// 0/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 1// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 2// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/7// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 9// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 0// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 3// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 6// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
/ 8// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
11// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
12// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
17// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
19// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
10// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
13// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
16// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
1s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
18// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
21// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
22// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
27// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
29// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
20// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
23// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
26// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
2s // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
28// 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
7/ // 3/2/ 10 5Ye 5Ye 5Ye 5Ye 5Ye
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1.0 INTRODUCTION 

Under paragraph A6.0 of the approved Temporary Noise Monitoring Strategy, London City 
Airport is required to provide quarterly reports of the Noise and Track Keeping system to the 
London Borough of Newham. 

This report details the operational status of each monitor and the monthly correlation rate of 
noise events to aircraft departures for the quarterly period 1st July 2015 to 30th September 
2015. 

2.0 NMT STATUS 

A summary of the status of each Noise Monitoring Terminal (NMT) is given in Table 1 below.  A 
detailed summary is given in Appendix A showing whether both noise events and Flight 
Information and Display System (FIDS) have been obtained on a daily basis. 

During this quarterly period, NMTs 1, 3 and 4 were fully operational, and data received for 
each day. Due to a failure of the power supply, NMT2 was not operational on the 5th, 16th, 21st 
and 22nd September. The cause of this problem has since been identified and resolved. 

NMT Calibration Data 

1 OK Data received for all days 

2 OK 
Data received for all days except 5th, 16th, 21st 

and 22nd September 

3 OK Data received for all days 

4 OK Data received for all days 

Table 1: Summary of NMT status 

3.0 CORRELATION RATE 

A summary of the correlation rate for each month is given in Table 2 below.  In order to 
calculate the rate of correlation, the number of departures correlated has been compared 
against the number of operations at London City Airport1 during the same period.  It has been 
assumed that the number of departures constitute fifty percent of the total number of 
operations. 

                                                           

1 Number of monthly operations supplied by Airport2020 Client Flight Information Database 
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Month No. Operations 
No. Correlated 

Departures 
Correlation Rate 

July 7308 3358 92% 

August 6224 3036 98% 

September 7410 3244 88% 

Table 2: Summary of correlation rate 

4.0 SUMMARY 

During the quarterly period from 1st July 2015 to 30th September 2015, FIDS was received for 
all days NMTs 1, 3 and 4 were fully operational. Due to a failure of the power supply, NMT 2 
was not operational for 4 days during September. The cause of this problem has since been 
identified and resolved. Despite this, a total of 9,638 departure events were successfully 
recorded and a correlation rate of 88% or above achieved. 
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
10/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
1s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
12/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
18/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
1/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
19/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
14/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
61/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
66/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
60/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
6s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
67/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
62/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
68/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
6/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
69/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
64/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
01/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
06/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
00/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
0s /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
07/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
02/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
08/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
0/ /1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
09/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
04/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
s 1/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
s 6/1/ /0162 5Ye 5Ye 5Ye 5Ye 5Ye
16/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
10/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
1s /19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
17/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
12/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
18/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
1/ /19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
19/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
14/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
61/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
66/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
60/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
6s /19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
67/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye
62/19/0162 5Ye 5Ye 5Ye 5Ye 5Ye

AppYndix A - TablY 6
Daily OpYrational Statue 6 of 0



DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

0125Y2s 503 46s 46s 46s 46s 46s
0725Y2s 503 46s 46s 46s 46s 46s
0Y25Y2s 503 46s 46s 46s 46s 46s
0825Y2s 503 46s 46s 46s 46s 46s
s 525Y2s 503 46s 46s 46s 46s 46s
s 025Y2s 503 46s 46s 46s 46s 46s
s s 25Y2s 503 46s 46s 46s 46s 46s
s325Y2s 503 46s 46s 46s 46s 46s
s 925Y2s 503 46s 46s 46s 46s 46s
s 325Y2s 503 46s 46s 46s 46s 46s
s 125Y2s 503 46s 46s 46s 46s 46s
s 725Y2s 503 46s 46s 46s 46s 46s
s Y25Y2s 503 46s 46s 46s 46s 46s
s 825Y2s 503 46s 46s 46s 46s 46s
3525Y2s 503 46s 46s 46s 46s 46s
3025Y2s 503 46s 46s 46s 46s 46s
502582s 503 46s 46s 46s 46s 46s
5s 2582s 503 46s 46s 46s 46s 46s
532582s 503 46s 46s 46s 46s 46s
592582s 503 46s 46s 46s 46s 46s
532582s 503 46s No 46s 46s 46s
512582s 503 46s 46s 46s 46s 46s
572582s 503 46s 46s 46s 46s 46s
5Y2582s 503 46s 46s 46s 46s 46s
582582s 503 46s 46s 46s 46s 46s
052582s 503 46s 46s 46s 46s 46s
002582s 503 46s 46s 46s 46s 46s
0s 2582s 503 46s 46s 46s 46s 46s
032582s 503 46s 46s 46s 46s 46s
092582s 503 46s 46s 46s 46s 46s
032582s 503 46s 46s 46s 46s 46s
012582s 503 46s No 46s 46s 46s
072582s 503 46s 46s 46s 46s 46s
0Y2582s 503 46s 46s 46s 46s 46s
082582s 503 46s 46s 46s 46s 46s
s 52582s 503 46s 46s 46s 46s 46s
s 02582s 503 46s No 46s 46s 46s
s s 2582s 503 46s No 46s 46s 46s
s32582s 503 46s 46s 46s 46s 46s
s 92582s 503 46s 46s 46s 46s 46s
s 32582s 503 46s 46s 46s 46s 46s
s 12582s 503 46s 46s 46s 46s 46s
s 72582s 503 46s 46s 46s 46s 46s
s Y2582s 503 46s 46s 46s 46s 46s
s 82582s 503 46s 46s 46s 46s 46s
352582s 503 46s 46s 46s 46s 46s
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1.0 INTRODUCTION 

Under paragraph A6.0 of the approved Temporary Noise Monitoring Strategy, London City 
Airport is required to provide quarterly reports of the Noise and Track Keeping system to the 
London Borough of Newham. 

This report details the operational status of each monitor and the monthly correlation rate of 
noise events to aircraft departures for the quarterly period 1st October 2015 to 31st December 
2015. 

2.0 NMT STATUS 

A summary of the status of each Noise Monitoring Terminal (NMT) is given in Table 1 below.  A 
detailed summary is given in Appendix A showing whether both noise events and Flight 
Information and Display System (FIDS) have been obtained on a daily basis. 

During this quarterly period, NMTs 1, 3 and 4 were fully operational, and data received for 
each day. Due to a failure of the power supply, NMT2 was not operational for parts of 1st  7th 
October. The cause of this problem was then identified and resolved. A separate failure of the 
power supply also caused NMT2 to be unavailable for parts of 4th November  3rd December. 

NMT Calibration Data 

1 OK Data received for all days 

2 OK 
Data received for all days except significant 
parts of 1st  7th October, 4th, 5th, 8th  30th 

November, and 1st  3rd December 

3 OK Data received for all days 

4 OK Data received for all days 

Table 1: Summary of NMT status 

3.0 CORRELATION RATE 

A summary of the correlation rate for each month is given in Table 2 below.  In order to 
calculate the rate of correlation, the number of departures correlated has been compared 
against the number of operations at London City Airport1 during the same period.  It has been 
assumed that the number of departures constitute fifty percent of the total number of 
operations. 
                                                           

1 Number of monthly operations supplied by Airport2020 Client Flight Information Database 
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Month No. Operations 
No. Correlated 

Departures 
Correlation Rate 

October 7553 3645 97% 

November 6917 1182 34% 

December 6481 2647 82% 

Table 2: Summary of correlation rate 

4.0 SUMMARY 

During the quarterly period from 1st October 2015 to 31st December 2015, FIDS was received 
for all days and NMTs 1, 3 and 4 were fully operational. 

Due to a failure of the power supply, NMT2 was not fully operational for 7 days during 
October. This had a limited effect on the correlation rate as departures were using runway 09 
for the majority of this period and therefore were recorded at NMT3 and NMT4. The cause of 
this problem has since been identified and resolved. 

Due to a separate failure of the power supply, NMT 2 was not fully operational for 25 days 
during November and 3 days during December. The cause of this problem has since been 
identified and resolved. The reason for the extended downtime was that the fuel cell 
developed a permanent yet unexpected fault and, because this is a unique piece of equipment 
associated to the noise monitoring systems, a replacement was needed to be installed which 
had a 3-4 week delivery time. All necessary parts are now located with a local supplier which 
will avoid this issue reoccurring in the future. 

A total of 7,474 departure events were successfully recorded. A correlation rate of 82% or 
above was achieved in October and December, however due to the problems with NMT2 the 
correlation rate was only 34% for November. This has a limited effect on the overall annual 
average correlation rate which, from January to December 2015, is 85%. 
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DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

01/10/2015 Yes Yes Yes Yes Yes
02/10/2015 Yes Yes Yes Yes Yes
03/10/2015 Yes Yes Yes Yes Yes
04/10/2015 Yes Yes Yes Yes Yes
05/10/2015 Yes No Yes Yes Yes
06/10/2015 Yes No Yes Yes Yes
07/10/2015 Yes Yes Yes Yes Yes
08/10/2015 Yes Yes Yes Yes Yes
09/10/2015 Yes Yes Yes Yes Yes
10/10/2015 Yes Yes Yes Yes Yes
11/10/2015 Yes Yes Yes Yes Yes
12/10/2015 Yes Yes Yes Yes Yes
13/10/2015 Yes Yes Yes Yes Yes
14/10/2015 Yes Yes Yes Yes Yes
15/10/2015 Yes Yes Yes Yes Yes
16/10/2015 Yes Yes Yes Yes Yes
17/10/2015 Yes Yes Yes Yes Yes
18/10/2015 Yes Yes Yes Yes Yes
19/10/2015 Yes Yes Yes Yes Yes
20/10/2015 Yes Yes Yes Yes Yes
21/10/2015 Yes Yes Yes Yes Yes
22/10/2015 Yes Yes Yes Yes Yes
23/10/2015 Yes Yes Yes Yes Yes
24/10/2015 Yes Yes Yes Yes Yes
25/10/2015 Yes Yes Yes Yes Yes
26/10/2015 Yes Yes Yes Yes Yes
27/10/2015 Yes Yes Yes Yes Yes
28/10/2015 Yes Yes Yes Yes Yes
29/10/2015 Yes Yes Yes Yes Yes
30/10/2015 Yes Yes Yes Yes Yes
31/10/2015 Yes Yes Yes Yes Yes
01/11/2015 Yes Yes Yes Yes Yes
02/11/2015 Yes Yes Yes Yes Yes
03/11/2015 Yes Yes Yes Yes Yes
04/11/2015 Yes Yes Yes Yes Yes
05/11/2015 Yes Yes Yes Yes Yes
06/11/2015 Yes Yes Yes Yes Yes
07/11/2015 Yes Yes Yes Yes Yes
08/11/2015 Yes Yes Yes Yes Yes
09/11/2015 Yes Yes Yes Yes Yes
10/11/2015 Yes Yes Yes Yes Yes
11/11/2015 Yes Yes Yes Yes Yes
12/11/2015 Yes Yes Yes Yes Yes
13/11/2015 Yes Yes Yes Yes Yes
14/11/2015 Yes Yes Yes Yes Yes
15/11/2015 Yes Yes Yes Yes Yes

Appendix A - Table 1
Daily Operational Status 1 of 2



DATE
NMT1
Events

NMT2
Events

NMT3
Events

NMT4
Events

FIDS

NOISE EVENTS

16/11/2015 Yes Yes Yes Yes Yes
17/11/2015 Yes Yes Yes Yes Yes
18/11/2015 Yes Yes Yes Yes Yes
19/11/2015 Yes Yes Yes Yes Yes
20/11/2015 Yes Yes Yes Yes Yes
21/11/2015 Yes Yes Yes Yes Yes
22/11/2015 Yes Yes Yes Yes Yes
23/11/2015 Yes Yes Yes Yes Yes
24/11/2015 Yes Yes Yes Yes Yes
25/11/2015 Yes Yes Yes Yes Yes
26/11/2015 Yes Yes Yes Yes Yes
27/11/2015 Yes Yes Yes Yes Yes
28/11/2015 Yes Yes Yes Yes Yes
29/11/2015 Yes Yes Yes Yes Yes
30/11/2015 Yes Yes Yes Yes Yes
01/12/2015 Yes Yes Yes Yes Yes
02/12/2015 Yes Yes Yes Yes Yes
03/12/2015 Yes Yes Yes Yes Yes
04/12/2015 Yes Yes Yes Yes Yes
05/12/2015 Yes Yes Yes Yes Yes
06/12/2015 Yes Yes Yes Yes Yes
07/12/2015 Yes Yes Yes Yes Yes
08/12/2015 Yes Yes Yes Yes Yes
09/12/2015 Yes Yes Yes Yes Yes
10/12/2015 Yes Yes Yes Yes Yes
11/12/2015 Yes Yes Yes Yes Yes
12/12/2015 Yes Yes Yes Yes Yes
13/12/2015 Yes Yes Yes Yes Yes
14/12/2015 Yes Yes Yes Yes Yes
15/12/2015 Yes Yes Yes Yes Yes
16/12/2015 Yes Yes Yes Yes Yes
17/12/2015 Yes Yes Yes Yes Yes
18/12/2015 Yes Yes Yes Yes Yes
19/12/2015 Yes Yes Yes Yes Yes
20/12/2015 Yes Yes Yes Yes Yes
21/12/2015 Yes Yes Yes Yes Yes
22/12/2015 Yes Yes Yes Yes Yes
23/12/2015 Yes Yes Yes Yes Yes
24/12/2015 Yes Yes Yes Yes Yes
25/12/2015 Yes Yes Yes Yes Yes
26/12/2015 Yes Yes Yes Yes Yes
27/12/2015 Yes Yes Yes Yes Yes
28/12/2015 Yes Yes Yes Yes Yes
29/12/2015 Yes Yes Yes Yes Yes
30/12/2015 Yes Yes Yes Yes Yes
31/12/2015 Yes Yes Yes Yes Yes

Appendix A - Table 1
Daily Operational Status 2 of 2



London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2015 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 12
ANNUAL NOISE 
CATEGORISATION REPORT

01 July 2016



 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Report to 
 
Gary Hodgetts 
Director Technical Operations 
City Aviation House 
London City Airport 
The Royal Docks 
London E16 2PB 
 
 
 
A1125.57-R01.16-PH/NW 
30 June 2016 

LONDON CITY AIRPORT 

ANNUAL CATEGORISATION REPORT 

2015 NOISE MONITORING 



A1125.57-R01.16-PH/NW 
30 June 2016 2 

Contents Page No. 

  

  

  

  

  

 

Appendix A: Mean Annual Departure Noise Levels 

 

 

 

This report and all matters referred to herein remain confidential to the Client unless specifically 
authorised otherwise, when reproduction and/or publication is verbatim and without abridgement. This 
report may not be reproduced in whole or in part or relied upon in any way by any third party for any 
purpose whatsoever without the express written authorisation of Bickerdike Allen Partners. If any third 
party whatsoever comes into possession of this report and/or any underlying data or drawings then they 
rely on it entirely at their own risk and Bickerdike Allen Partners accepts no duty or responsibility in 
negligence or otherwise to any such third party. 
Bickerdike Allen Partners hereby grant permission for the use of this report by the client body and its 
agents in the realisation of the subject development, including submission of the report to the design 
team, contractor and sub-contractors, relevant building control authority, relevant local planning 
authority and for publication on its website. 
 



A1125.57-R01.16-PH/NW 
30 June 2016 3 

1.0 INTRODUCTION 

City Airport are required to be categorised by their departure noise level into one of five noise 
categories. This aircraft categorisation process is set out in detail in Condition 7 of the 
planning permission dated 9th July 2009. 

The categorisation procedure requires that, before any aircraft is permitted to operate at 
London City Airport, a provisional noise categorisation for that aircraft type must be approved 
in writing by the local planning authority. Annually, a review of the categorisation is 
undertaken of each approved aircraft type having regard to the departure noise levels 

review. 

categorisation year (January to December inclusive), the results of which are used to 
undertake the annual review of the categorisation of aircraft. 

This report records the results of a review of the categorisation of those aircraft using the 
airport that received categorisation over the period 1st January 2015 up to and including 31st 
December 2015. The review is based on the results obtained from noise monitoring in the 
period 1st January 2015 up to and including 31st December 2015. 

In Appendix A, this report includes a list of those aircraft that have already received 
confirmation of their categorisation to operate at London City Airport, together with their 
associated mean annual departure noise level (MADNL) recorded over the period 1st January 
2015 up to and including 31st December 2015. 

Information is also provided on the number of aircraft movements and noise factored 
movements that have taken place at the airport over the period 1st January 2015 up to and 
including 31st December 2015. 

2.0 PLANNING REQUIREMENTS 

The planning requirements concerning the categorisation of aircraft at London City Airport are 
set out in Condition 7(4) of the planning permission dated 9th July 2009. 

It has been previously agreed that general aviation interim categorisation is simplified due to 
the small numbers of similar GA type aircraft. This was formally approved on the 19th 

General Aviation: 
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Executive Turbo-  in Category A and -Jet Aircraft
Category B, according to the noise exposure categories (NECs) discussed in Section 2.1 below. 

2.1 Noise Categories 

Condition 7(2) to the planning permission of 9th July 2009 states that: 

Aircraft types using the airport shall be placed in categories and allocated noise factors as set 
out below: 

Category Noise Reference Level 
(PNdB) 

Noise Factor 

A 
B 
C 
D 
E 

91.6  94.5 
88.6  91.5 
85.6  88.5 
82.6  85.5 

less than 82.6 

1.26 
0.63 
0.31 
0.16 
0.08 

where the noise reference level is the departure noise level at the four noise categorisation 
locations shown on Plan P1 that accompanies this permission, expressed in PNdB...  

Figure 1 shows the noise categorisation points (NCPs) which are defined as being 2000 metres 
from the start-of-roll and 300 metres sideline from the extended centre line of the runway. 

The noise reference level is determined using the mean annual departure noise levels 
(MADNLs) measured by the noise monitoring system. The noise factors are multiplying factors 
to the actual number of aircraft movements and are used to obtain the number of factored 
movements at the airport. The permitted numbers of actual and factored movements at the 
airport are detailed below. 

2.2 Number of Aircraft Movements 

Condition 8 of the planning permission of 9th July 2009 details the number of movements that 
are permitted at the airport: 

(1) The number of aircraft movements at the airport shall not exceed: 

(a) 100 per day on Saturdays and 200 per day on Sundays but not exceeding 280 on any 
consecutive Saturday and Sunday 

(b) 592 per day on weekdays except 1 January, Good Friday, Easter Monday, the May Day 
holiday, the late May bank holiday, the late August bank holiday, 25 December and 
26 December 
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(c) 132 on 1 January 

(d) 164 on Good Friday 

(e) 198 on Easter Monday 

(f) 248 on the May Day Holiday 

(g) 230 on the late May Bank Holiday 

(h) 230 on the late August Bank Holiday 

(i) 100 on 26 December 

(j) 120,000 per calendar year 

(2) In the event of there being a Bank Holiday or Public Holiday in England which falls upon 
or is proclaimed or declared upon a date or dates not referred to in sub-paragraph (c) 
to (i) (inclusive) of condition 8(1) then the number of aircraft movements permissible 
on that date shall not exceed 330 unless the local planning authority otherwise agrees 
in writing but in any event the limit for any particular date or dates shall not exceed 
396 per day.  

In addition, condition 8(4) adds a requirement concerning the number of factored movements 
as stated below: 

(4) The number of factored movements shall not exceed: 

(a) In any one week the number of permitted aircraft movements for that week by more 
than 25% 

(b) 120,000 per calendar year.  

Condition 8(5) defines a factored movement as stated below: 

(5) For the purpose of condition 8(4) the number of factored movements shall be 
calculated by multiplying the number of take-offs and landings by each aircraft by the 
relevant noise factor for an aircraft of this type under condition 7 and adding together 
the total for each aircraft type using the airport.  
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3.0 NOISE MONITORING 

3.1 The Noise Monitoring System 

A precision Brüel & Kjær (B&K) noise monitoring system was first installed in March 1992 
consisting of four permanent noise monitoring terminals arranged in two gateway pairs. The 
four noise monitoring terminals (NMTs) were located as close as possible to the four noise 
categorisation points (NCPs), taking account of local site constraints. Correction factors were 
developed to account for any difference in position between the NMT and NCP. 

This system was upgraded by B&K in 2000 and a flight track monitoring system added. In 
September 2013, the B&K noise and flight track monitoring system was replaced by Topsonic 
Systemhaus GmbH. The Topsonic system uses Norsonic noise monitoring equipment. No 
changes to the masts were made so measurements continue to be made at precisely the same 
positions as before. 

The NMTs send data to a central computer each day for long-term storage and analysis. The 
analysis determines which noise events should be correlated with aircraft movements by 
referring to radar data (previously the flight information display system, FIDS, prior to 2000). 
The system records the aircraft movements for each day. 

The categorisation procedure is based around the measurement of noise from departing 
aircraft at the four noise categorisation points, two at each end of the runway. As an aircraft 
flies through a gateway pair of noise monitors, the departure noise level is measured in dB(A) 
at each noise monitoring terminal. Corrections are applied to the measured noise level to take 
account of the noise monitors not being located exactly at the noise categorisation points and 
also for converting from the noise units of dB(A) into PNdB1. Finally, the mean departure noise 
level is determined from the average of the resulting gateway pair corrected noise 
measurements. 

This noise control regime described above has been in operation for approximately 20 years. 
During this time, a large amount of data has been obtained concerning the departure noise 
characteristics of aircraft in operation at the airport. As a result, it has been possible to 
categorise each aircraft type operating at the airport. 

                                                           

 dB(A) is the unit of the A-weighted Sound Level. PNdB is the unit of the Perceived Noise Level. The latter is 
considered to better represent the subjective noise of an aircraft noise event by taking into account the presence 
of any discrete tones. 
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For the existing noise monitoring system to operate efficiently, it is necessary to maintain the 
four noise monitors in operation and, as far as possible, to ensure that the landscape around 
each monitor is relatively clear of any large objects (such as buildings). Significant 
development has taken place around the airport over the years, particularly in close proximity 
to some of the noise monitoring terminals. This led to the need to relocate some of the noise 
monitors from their original positions (e.g. NMT 1 and NMT 3) to ensure more accurate noise 
monitoring. The current locations of the four noise monitoring terminals are shown in Figures 
2 and 3. 

During the calendar year of 2015, the noise and flight track monitoring system has been in 
operation every day. Each noise monitoring terminal was in operation every day with the 
following exceptions: 

NMT1 was not operational on 4th February due to a failure of the power supply. 

NMT2 was not operational for small parts of September, October, and December, and 
much of November. This was due to a fault in the fuel cell which required replacing. 

The measurement of data achieved a correlation of 85% of all aircraft departures from the 
airport during 2015. This is above the target correlation rate (80%) set out in the Temporary 
Noise Monitoring Strategy. 

4.0 RESULTS 

4.1 Noise Levels 

The following correction factors have been determined from previous studies2 and are applied 
to account for the NMT to NCP relationship and any associated reflection effects, see below: 

NMT NMT  NCP and reflection effect 
correction factors 

1 (NW) 
2 (SW) 
3 (NE) 
4 (SE) 

-6.1 
-4.6 
-6.4 
-1.7 

 
Confirmation of categorisation is sought for the Embraer Phenom 300, for which provisional 
categorisation was approved in November 2014. Table 4.1 below sets out the agreed 

                                                           

 NMT Correction Factor Assessment Report, Bickerdike Allen Partners, Report A1125-111-R01-PH, 9th July 2008. 
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provisional categorisation together with the measured departure noise level during 2015 and 
the categorisation for which confirmation is sought. 

Aircraft Type 
Date of Provisional 
Categorisation on 

Approval 

Measured 
Noise Level 

(PNdB) 

2015 Approved 
Provisional 

Noise Category 

Noise Category 
 Confirmation 

Sought 

Embraer 300 10/11/2014 89.9 A A 

Table 4.1: 2014 Provisional Categorisation  

Table 4.1 indicates that for 2015 (90 
level was below the lower noise limit of Noise Exposure Category A of 91.6 PNdB. Turbo-fan 
aircraft are categorised universally as Category A, therefore the Airport seeks confirmation of 
Category A for the Embraer Phenom 300. 

A full list of aircraft types and their associated mean annual departure noise level recorded 
over the period 1st January 2015 up to and including 31st December 2015 is included in 
Appendix A. 

4.2 Aircraft Performance 

The noise levels presented in Appendix A indicate that whilst some aircraft are operating 
below their categorisation, such as the Embraer 135 and various turbo-fan executive aircraft, 
two are operating above their category; the RJ-100 and the Dornier 328 Jet. 

The RJ-100 aircraft has operated outside of category since 2009, and did so again in 2015 by 
0.1 dB. This represents a 0.2 dB improvement on the previous year. This improvement is due 
to the ongoing work that the airport and the operator of the RJ-100, Swiss International, are 
doing to bring the aircraft back within category. The RJ-100 has successfully operated within 
Category A in the past and the annual average has reduced every year since 2012. The 
performance of the RJ-100 has been provided on a bi-monthly basis to the London Borough of 
Newham accordingly. 

At the same time, the number of RJ-100 departures at the airport continued to reduce in 2015 
as it is phased out of operation. The RJ-100 was historically operated by a number of airlines. It 
has since been replaced by all airlines apart from Swiss International who continue to operate 
it on one route only, to Geneva. In June 2015, Swiss International replaced the RJ-100 on the 
Zurich route with the Embraer 190. Swiss International have also confirmed orders for the 
next generation of quieter aircraft (the Bombardier CS-100) that will replace the RJ-100 on the 
last remaining route (Geneva) when it arrives at the airport at the end of 2016. 
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Additionally, another aircraft, the Dornier 328 Jet, measured 2.1 dB over the upper limit of 
Category A. This aircraft was categorised at the airport in 2008 as a Category A aircraft. This 
followed some demonstration flights which provided evidence that the aircraft was capable of 
operating at LCA within Category A. The aircraft has operated only very occasionally since 
then. In 2015, the aircraft again operated rarely except for a period between June and 
September when 174 movements occurred. The aircraft is operated by Sun-air and the 
movements were undertaken by a single aircraft. 

As soon as this 2015 exceedence became evident, the airport contacted Sun-air to notify them 
and to work with them to urgently bring the aircraft back into category. LBN Officers were also 
informed of the breach.  

Sun-air immediately carried out a number of alternative take-off procedures in April 2016 to 
test the reduction in departure noise levels and bring the aircraft back into category. These 
alternative flight procedures have resulted in a reduction in noise level and Sun-air are 
confident that they will be successful in bringing the aircraft back into category in 2016. In the 
event that the alternative flight procedures do not bring the aircraft back into category in 
2016, this aircraft will be banned from any further operations at airport. This ban would 
remain in place until the aircraft operator is able to demonstrate that it is capable of operating 

conditions. 

As of the end of June 2016, the aircraft has measured an average of 2.1 dB below the Category 
A limit in 2016 to date and therefore no further action is required. However, performance 
continues to be monitored and LBN are being provided with weekly updates. 

Turbo-fan executive aircraft are categorised universally as Category A, and the turbo-prop 
executive aircraft are categorised universally as Category B. Appendix A indicates that most 
turbo-fan executive aircraft operated below Category A this year. 
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4.3 Number of Actual and Factored Aircraft Movements 

Table 4.2 shows the number of actual and factored aircraft movements in the period 
1st January 2015 to 31st December 2015 inclusive. 

Aircraft Type 
Number of Aircraft 

Movements 
Noise Factor 

Number of Factored 
Movements * 

Airbus A318 979 1.26 1234 

BAe 146 734 1.26 925 

RJ85 13305 1.26 16764 

RJ1H 5306 1.26 6686 

Dornier 328 Jet 182 1.26 229 

Embraer 135 148 1.26 186 

Embraer 170 10486 1.26 13212 

Embraer 190 22736 1.26 28647 

Embraer 300 218 1.26 275 

Dash 8-400 12304 0.63 7752 

Fokker 50 5182 0.63 3265 

Dornier 328 1644 0.63 1036 

ATR 42 2169 0.63 1366 

ATR 72 134 0.63 84 

Saab 2000 4701 0.63 2962 

General Aviation: 
Turbo-Fan Aircraft 

4187 1.26 5276 

General Aviation: 
Non-Jet Aircraft 

87 0.63 55 

TOTAL: 84502  89953 

* Computed to the nearest whole number 

Table 4.2: Aircraft Movement Numbers 

The analysis indicates that the Airport is currently operating within the annual limits on 
aircraft movements and factored movements contained in condition 8 of the planning 
permission dated 9th July 2009. 
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5.0 CONCLUSIONS 

This report presents mean annual departure noise levels of categorised aircraft based on data 
measured by the noise monitoring system during the period 1st January 2015 to 31st December 
2015. Confirmation of the categorisation of the Bombardier Global 6000 and Embraer Phenom 
300 as Category A aircraft has been sought. 

Two aircraft have operated out of category in 2015; the RJ-100 and the Dornier 328 Jet. The 
airport is working closely with the airlines involved to bring these aircraft back into category. 
All other aircraft operated within or below their noise category in 2015. 

This report also presents movement numbers for aircraft operating at London City Airport 
during the period 1st January 2015 up to and including 31st December 2015. During this period, 
the airport was operating within the annual limits on aircraft movements and factored 
movements contained in the planning conditions that apply to the Airport. 

 

 

Nick Williams  Peter Henson 

for Bickerdike Allen Partners  Partner 
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Figure 2  Noise monitoring locations, west of runway
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Figure 3  Noise monitoring locations, east of runway
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Aircraft Type� Measured Noise Level (PNdB) Noise Category 

Airbus A318 92.7 A 

ATR 42 90.1 B 

ATR 72 90.9 B 

BAe 146-100 --* A 

BAe 146-200 93.0 A 

BAe 146-300 93.6 A 

Bombardier Global 6000 91.5 A1 

Canadair CL60 88.9 A 

Cessna Citation C25A 88.8 A 

Cessna Citation C25B 87.9 A 

Cessna Citation C25C --* A 

Cessna Citation C510 87.1 A 

Cessna Citation C525 --* A 

Cessna Citation C550 87.1 A 

Cessna Citation C560 --* A 

Cessna Citation C56X 86.9 A 

Cessna Citation C680 88.8 A 

Dassault Falcon 10 --* A 

Dassault Falcon 2000EX 85.8 A 

Dassault Falcon 50 91.0 A 

Dassault Falcon 900 87.6 A 

Dassault Falcon 7X 85.9 A 

Dornier 328 87.7 B 

Dornier 328 Jet 96.6 A 

Dash 8-400 89.6 B 

Embraer 135 89.8 A 

Embraer 170 92.9 A 
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Aircraft Type� Measured Noise Level (PNdB) Noise Category 

Embraer 190 94.3 A 

Embraer 300 89.9 A1 

Fokker 50 90.5 B 

Gulfstream G150 --* A 

Learjet 40 --* A 

Learjet 45 86.6 A 

Piaggio 180 90.3 B 

Piper Navajo 31 --* B 

Raytheon Beechcraft 350 --* B 

Raytheon Beechcraft 200 --* B 

Raytheon Beechjet 400 --* A 

Raytheon Beechcraft 58 --* B 

Raytheon Hawker 800XP 89.4 A 

RJ-85 93.2 A 

RJ-100 94.6 A 

Saab 2000 89.0 B 

1 Provisional Categorisation approved. Confirmation of Categorisation is being sought by the airport. 

*Insufficient numbers recorded (i.e. fewer than 10 departures). 

Table A1  Mean Annual Departure Noise Levels 2015 
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1 Introduction 



 
  

 
 
 

2 Assessment Criteria 

Table 1: Relevant Air Quality Objectives  

Pollutant Time Period Objective / Value 

Nitrogen 
Dioxide 

Fine Particl
(PM10)
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Table 2: DAQI Bandings (μg/m3) 

Band Index Nitrogen Dioxide 
1-hour Mean (μg/m3) 

PM 10 24-hour 
mean (μg/m3) a 

Very High 10   

High  

9   

8   

7   

Moderate 

6   

5   

4   

Low   

3   

2   

1   

 



 
  

 
 
 

3 Monitoring Methodology and Results 

Automatic Monitoring Stations 
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Table 3: Nitrogen Dioxide (NO2) Data Summary for LCA-CAH and LCA-ND, 2015
a 

Metric 
LCA -CAH  LCA -ND  

Objectives 
NO 2 NO 2 

Maximum 1- Hour Mean 

No. 1-Hour Mean > 200 μg/m3 

Annual Mean 

Data Capture 

Table 4: DAQI Bandings for Nitrogen Dioxide, 2015 

Band Index LCA -CAH  LCA -ND  

Very High a 10   

High a 

9   

8   

7  

Moderate a 

6   

5  

4  

Low  a 

3 

2 
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Table 5: Nitrogen Dioxide (NO2) Data Summary for London Monitoring Sites, 2015a 

Metric 

Background Site Roadside Site 

Bexley Bloomsbury Eltham 
Canning 
Town  

Stratford 

Max. 1-hr Mean (μg/m3) 

No. 1-hr >200 μg/m3 

Annual Mean (μg/m3) 

Data Capture (%) 

Table 6: PM 10 Data Summary for LCA-CAH, 2015 

Metric 

TEOM, VCM -
corrected PM 10 Objectives 

PM 10 

Maximum 24-hour Mean 

No. 24-Hour Means >50 μg/m3 

90th Percentile 

Annual Mean 

Data Capture 



 
  

 
 

Table 7: DAQI Bandings for PM10, 2015 

Band Index LCA -CAH  

Very High a 10  

High a 

9  

8  

7 

Moderate a 

6 

5 

4 

Low  a 

3 

2 

1 

Table 8: PM 10 Data Summary of Background London Monitoring Sites, 2015
a 

 Background Sites Roadside Sit 

Bexley 

(TEOM) 
Bexley 
(FDMS) 

Bloomsbury 
(FDMS) 

Eltham 
(FDMS) 

Canning 
Town 
(FDMS) 

Stratford 
(FDMS) 

Maximum 24-hr 
mean (μg/m3) 

Annual Mean 
(μg/m3) 

No. 24-hr mean 
>50 μg/m3 

90th Percentile 

Data Capture (% ) 



 
  

 
 

Nitrogen Dioxide Diffusion Tube Network 

Table 9: Description of Diffusion Tube Monitoring Sites a  

Location Site ID 
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Table 10: Diffusion Tube Data Summary for London City Airport, 2015 (Adjusted for Bi

Site ID Adjusted Value (μg/m3) a b 

LCA 01 

LCA 02 

LCA 03 

LCA 04 

LCA 05 

LCA 06 

LCA 07 

LCA 08 

LCA 09 

LCA 10 

LCA 11 

LCA 12 

LCA 13 

LCA 14 

LCA 15 

LCA 16 

LCA 18 

LCA 19 



 
  

 
 
 

 

4 Data Analyses 

Time Series 







 
  

 
 
 

 

Trends in Pollutant Concentrations 

                                                           





 
  

 
 
 

 

Bivariate Pollution Roses 

                                                           



 
  

 
 

Figure 10: Bivariate Pollution Roses at LCA-CAH and LCA-ND Sites, 2015 (NOx, μg/m
3) 
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6 Glossary 

Exceedence

FDMS

LAQN 

LCA-CAH 

LCA-ND  

g/m3  

NO 2 

NO x

NO

Objectives

PM 10 

Standards

TEA  

TEOM 

VCM  



 
  

 
 
 

 

A1 Appendix 1  Nitrogen Oxides Results 

Table A1.1: Nitrogen Oxides (NOx) Data Summary for LCA-CAH and LCA-ND , 2015 

Site LCA -CAH  LCA -ND  

Maximum 1-Hour Mean 

Annual Mean 

Data Capture 

Table A1.2: Nitrogen Oxides (NOx) Data Summary for London Monitoring Sites, 2015 

Site Bexley Bloomsbury Eltham 
Canning 
Town  

Stratford 

Maximum 1-Hour Mean (μg/m3) 

Annual Mean (μg/m3) 

Data Capture % 
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A3 Appendix 3  Bias Adjustment Factor for Diffusion Tube

Table A3.1: Results of Diffusion Tube and Continuous Monitor Co-location Studies in a 

 Diffusion Tube Automatic Adjustment Factor 

LCA -CAH  

LCA -ND  

Overall Factor b 0.858 

 Table A3.2: Previous Bias Adjustment Factors  

Year Factor 

2007 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015 



 
  

 
 
 
 

 

A4 Appendix 4  Diffusion Tube Precision 

Table A4.1: Precision of Triplicate Diffusion Tubes, LCA-CAH 

P
e
r
i
o
d 

Start Dat End Date Tube 1 Tube 2 Tube 3 Mean 
Standard 

Deviation 
CV  

Tube 

Precision 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

Average CV 5 - 

 



 
  

 
 
 
 

 

Table A4.2: Precision of Duplicate Diffusion Tubes, LCA-ND  

P
e
r
i
o
d 

Start Dat End Date Tube 1 Tube 2 Mean 
Standard 

Deviation 
CV  Tube Precision 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 20 Poor Precisio 

11 

12 

Average CV 10 - 

 

                                                           



 
  

 
 
 
 

 

A5 Appendix 5  Detailed Trend Analysis 

Nitrogen Dioxide 

Table A5.1: Theil-Sen Analysis, Nitrogen Dioxide Concentrations at City Aviation House, 
Newham Dockside and Other Monitoring Sites, 2007 to 2015 

Monitoring Site Theil-Sen Analysis a Statistically Significant  

City Aviation House (LCA-CAH) Yes 

Newham Dockside (LCA-ND) b Yes 

Greenwich Burrage Grove Yes 

Greenwich Millennium Villa  

Greenwich Eltham Yes 

Greenwich Woolwich Flyove 

Newham Cam Road  Yes 

Newham Wren Close Yes 

Tower Hamlets Blackwall Yes 
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COMPANIES ON-SITE AT LONDON CITY AIRPORT

BUSINESS COMPANY NAME

Contractor AA Lovegrove
Retail Aelia
Airline Alitalia
Operations ASIG / ASIG BBA / ASIG Ltd
Retail Avis
Airline BA Cityflyer
Contractor Blackjack
Operations BP Installations
Retail Caffé Nero
Airline City Jet
Contractor ESP
Retail Europcar
Operations Execair
Retail Hertz
Operations London City Airport
Airline Lufthansa
Contractor NATS
Airline Netjets
Operations Newrest
Contractor PJ August Decorator
Retail Pret a Manager
Operations SECURITAS
Retail Shinecorp

Sky Handling
Retail SSP / SSP UK
Airline Swiss
Retail Travelex UK / Travelex Worldwide
Retail WH Smiths
Catering Doco
Catering Eurest
Retail Airportr    ?? SPELLING
Retail Airport Chauffeurs London
Retail Boots
Operations Flight Care
Airline FlyBe
Operations GSF
Retail Links of London
Operation s Menzies
Retail Tumi
Contractor OFJ Connections
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68 - Total number of people that have started
training on the TOIW programme in 2015.

Company Direct Recruitment in 2015

LCY 7
SSP 4
Café Nero 6
Sky Handling Partner 5
Aelia 6
Travelex 6
Europcar 5
WhSmith 4
Newrest 2
BA 1
Airport Chauffeurs London 2

Total: 48

Take Off Into Work Statistics

166
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`1. Applications
1.1. London City Airport advertise all vacancies on their

dedicated career’s page on
www.londoncityairport.com/careers

1.2. Jill Pearman, Recruitment Manager (Tel 020 7646 0011)
manages this careers page and posts all vacancies.

1.3. I t is a core value of London City Airport to ensure that:

• All applicants are dealt with in a courteous, respectful,
fair and diplomatic way

• All applicants are properly informed at all stages of the
progress of their application.

1.4. In some limited specific instances, vacancies of a specialist
nature may be advertised on both the LCY website and via
specific aviation or other recruitment agencies and job
boards.  In this instance, advertising and procedure will
remain the same as that for all other vacancies to ensure
consistency.

1.5. Notwithstanding the above, where recruitment for more than
one position is initiated simultaneously, London City Airport
will advertise such vacancies through a local employment
agency (e.g. Newham Workplace and/or others), notify local
recruitment  centres of such vacancies and advertise
through the LCY website.

1.6. London City Airport works in partnership with the Local
Authority (via Newham Workplace) to deliver into-work
training for unemployed Newham residents. In some
instances, candidates from this training programme may be
recruited directly by London City Airport Limited  (Jill
Pearman /Anthony Angol1) from Newham Workplace.

1.7. London City Airport endeavours to employ people living in
the vicinity of the airport to share its economic and social
benefits.  Specifically, the airport has agreed targets with
the Local Authority to endeavour to employ:

• 70% of its employees from the “local area”2

• including 35% from the London Borough of Newham.

1.8. A standard online application form is used to assist in
filling all vacancies as a way of obtaining the same
information from each candidate.

1.9. Applicants will have the opportunity to register their interest
in specific areas of the business and upload their CVs to our
website. We will hold this information on our data base for
completed application forms) that is not retained must be
disposed of securely (i.e. shredded).

1.10. All documentation relating to selection of new staff (e.g.
completed application forms) that is not retained must be
disposed of securely (i.e. shredded).

2. Selection
2.1. A candidate will not be appointed without first being

interviewed by persons with the authority to select.

2.2. The purpose of the interview is to:

• Assess the skills and knowledge of the applicant

• Assess the attitude of the applicant

• Identify the strengths and weaknesses not apparent
from the application form

• Probe details or inconsistencies submitted by the
applicant

• Establish suitability for employment

• Give information about the job and working conditions.

2.3. All  interviewers  are trained  in  Recruitment and  Selection
Skills  and Employment Law to be aware of legal
requirements and the Company’s equal opportunities policy.

2.4. All interviews are conducted by two or more authorised
people.

2.5. All interviewers are senior to the vacant position.

2.6. All interviews are conducted in private and in a place
without distractions. Where appropriate, the candidate is
shown the environment in which he/she will work if
successful.

2.7. Interviews reflect Company philosophy, observe legal
requirements, are conducted courteously and give full
details of terms and conditions of employment and benefits.

2.8. Written records are kept of all short-listing decisions in case
of query at a later stage.

2.9. Written records are kept of all interviews conducted using a
standard ‘Interview Assessment Form’.

2.10. Successful applicants will receive a standard offer of
appointment letter. This is arranged by Jill Pearman.

3. Equal opportunities policy
3.1. The recruitment policy will aim to select the most suitable

person for the job in respect of experience and qualifications
and the Company will comply with its equal opportunities
policy in this regard.

3.2. All recruitment publicity positively encourages applications
from suitably qualified, experienced people and avoids any
stereotyping of roles.

3.3. Vacancies are advertised in a variety of ways to ensure that
a fair cross section of potential applicants have access to
the advertisement, including via:

1 Anthony Angol – Community Relations Executive, London City Airport
Limited

2 The “local area” is defined by the London Borough of Newham as the
11 East London Boroughs of Newham, Tower Hamlets, Hackney, Waltham
Forest, Redbridge, Barking & Dagenham, Having, Bexley, Greenwich,
Lewisham and Southwark.
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• Local Authority “one stop shops” including Newham
Workplace.

• All Job Centre Plus outlets, via their electronic system,
Newham College (CIPS) and Anchor House Homeless
Charity (entry level roles only).

3.4. All vacancies are advertised on London City Airport’s
website (www.londoncityairport.com/careers).

3.5. The application form only includes those questions that are
necessary at the initial stages of selection. All questions on
the application form are relevant and non-discriminatory

3.6. At interview, questions or assumptions about a candidate’s
personal and domestic circumstances or plans will only be
asked where necessary with regard to the role. Where the
requirements of the job affect the candidate’s personal life
(e.g. shift work, unsociable hours or travel) this will be
discussed objectively.

4. Selection criteria
4.1. Only those qualifications and skills that are important to the

job are criteria for selection. These include, but are not
limited to, education and professional qualifications,
experience and physical abilities. However, such formal
academic or professional qualification requirements may be
waived if candidates can demonstrate their suitability for
the job by other means including previous experience and a
willingness to undergo further training.

4.2. All applicants will receive with the application form:

• an outline job description

• a person specification, detailing essential and desirable
characteristics

4.3. All applicants short-listed for interview will receive interview
details in writing via an email to the address supplied by
the applicant when applying online.

4.4. All candidates who are not short-listed receive a standard
rejection letter immediately after the short-listing process
has been completed with details of employability skills
programmes available locally.

4.5. In the event that two candidates, after interview, equally
meet the person specification, the candidate living closer to
the airport will normally be given priority.

4.6. Positions will only be filled with suitable candidates.
Unsuitable candidates will not be appointed.

4.7. All unsuccessful short-listed candidates will receive
Notification informing them of the result of their assessment
/ interview within 7 working days.

4.8. All unsuccessful internal applicants will have a debriefing
interview where the reasons for their non appointment will
be explained and, where appropriate, general guidance will
be given on areas for improvement.

5. Selection tests
5.1. Selection tests are used to ensure that applicants have the

skills and aptitude requirements for the job.

5.2. All such tests are valid, reliable and free from gender or race
bias and are non-discriminatory. Tests are developed in
conjunction with education professionals to ensure a level of
suitability to the role applied for.

6. Other criteria
6.1. Any requirements in relation to age, ability, experience and

qualifications will be applied for the particular vacancy in a
non-discriminatory way.

6.2. All concessionaires/service partners at London City Airport
have a contractual obligation to London City Airport to use
all reasonable endeavours to recruit locally.

6.3. London City Airport has an Employers’ Forum in which
supports on-site partners with a range of issues, one of
which is local recruitment.



4



London City Airport
City Aviation House
Royal Docks
London E16 2PB
Tel: 020 7646 0000
LondonCityAirport.com

LONDON CITY AIRPORT 
2015 SECTION 106 ANNUAL PERFORMANCE REPORT

APPENDIX 17
TRANSPORT OBJECTIVES 2015

01 July 2016



2

Objective Actions completed to date Status 2015

1 Engage with TfL, DLR Ltd & Keolis
Amey Docklands to share relevant
data (data to be agreed at initial
meeting) and consider any future
service enhancements

• Frequent meetings have been held with TfL during the period,
• Meetings with DLR Ltd have also taken place,
• While KeolisAmey Docklands attended the ATF we have not met

them independently in 2015.

Ongoing

2 With Forum partners explore the
opportunity to trial additional
transport interventions from key staff
residency locations or at key shift
start times, and consider ongoing
revenue implications

• 2015 was on identifying the interventions that may be required,
• TfL presentation at ATF re. options for changing local bus

connections,
• Airport employer sessions showed that early morning

connections continue to be an issue,
• Also highlighted lack of connections from SE London,
• 2016: Staff travel survey in June will provide further

information,
• 2016: Further engagement with TfL to review gaps in local bus

provision.

Ongoing

3 Monitor and manage car parking
provision to reflect the Travel Action
Plan aspirations, and changing
passenger and staff travel
requirements

• Passenger travel choices monitored through quarterly
passenger survey,

• Results reviewed annually through the ATF and APR,
• 2015 figures showed a slight fall in the number of passengers

parking,
• 2016: within the finalisation of the ASAS greater detail will be

included regarding parking.

Ongoing

4 Consider the value of including
transport specific questions within
the quarterly Passenger Survey, and if
considered beneficial, develop a
suitable implementation plan

• Additional questions included within the September passenger
survey,

• Gauged feedback on travel info available before and during
their journey, and the simplicity of interchange points,

• 2016: the same questions, and others, will be included in 2016
surveys.

Ongoing

5 Review the proposed Taxi
Management Plan and current
programme of activity to ensure that
impacts on the local community
(including nuisance) are minimised
where practicable

• Taxi management plan produced following CADP determination,
• ATF Taxi Working Group reviewed complaints from the local

community,
• Local people kept incident diaries but none were completed,
• LCY wrote to all operators requesting improved behaviour
• No further action deemed necessary by LBN,
• 2016: LBN approve resident parking zone that will solve these

issues.

Ongoing

Offering the Right Services
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Objective Actions completed in 2015 Status 2015

6 Review the travel information
provided on the LCY website and
identify any enhancements

• ATF Information Working Group reviewed LCY website,
• Identified that transport info was good, but that strategy pages

needed updating,
• 2016: strategy pages updated following ATF approval of the

Working Group actions in Feb 2016.

Complete

7 Maintain dialogue with airlines about
relevant transport issues from both a
strategic and operational perspective

• Quarterly email system introduced to inform airport companies,
including airlines,

• Emails were sent in autumn and winter and continue into 2016,
• Operational updates are provided by LCY Terminal and

Communications teams regarding issues such as service
disruption.

Ongoing

8 With TfL and relevant transport
operators look at potential ticketing,
information and interchange
improvements that could benefit
passengers and staff

• ATF Information Working Group identified issues that would
benefit the passenger journey,

• List of actions developed, including; new information screens in
Baggage Reclaim, improvements to wayfinding at Canning
Town, and to make LCY more visible on key Tube lines,

• 2016: actions were approved by the ATF in February and will be
delivered throughout the year.

Ongoing

9 Work with transport operators to offer
airport staff trial journeys on public
transport and gather feedback on
their experience through travel
diaries

• The trial period was increased two weeks to make it more
appealing,

• One member of staff volunteered in 2015, their feedback
showing that multi-change journeys can be both more costly
and lengthier than by car,

• 2016: engaging the Staff Committee in spring saw four more
sign up, while comms led messaging in June saw eight more
volunteers request to take part. The outputs will be reviewed
and used to inform future delivery.

Ongoing

10 Monitor on-airport cycle provision and
if required consider providing
additional cycle storage facilities

• ATF Cycling and Walking Group met in August,
• The group identified a series of actions to be progressed by

LCY, LBN and TfL which were agreed at the Feb ATF session,
• Increasing cycle storage was a primary need. Locations were

identified and discussed with the Staff Committee Group.
• Project costs were identified and included within 2016 budget,
• 2016: LCY project team are taking forward these proposals for

delivery by end of Summer 2016.

Ongoing

11 Work with local stakeholders to map
planned local cycling and walking
schemes and identify aspects
relevant to airport users

• ATF Cycling & Walking Group met in August, with follow on
information shared via email,

• The group identified future cycling plans of LBN and TfL and
put in place an ongoing process that ensures off- airport plans
are shared with LCY via the ATF so that airport infrastructure
can be provided as required.

Complete

12 With local bus operators and TfL
share relevant data, discuss route
planning and look for any
opportunities for improvement

• TfL’s bus division presented at the July ATF meeting regarding
their planned changes for local bus routes in 2016,

• Further dialogue with TfL presented an early-2016 timeline for
future consultation,

• 2016: Meeting with TfL in February confirmed that consultation
on new routes will occur in Summer/Autumn 2016. An ATF Bus
Working Group has been established in response.

Improving integrated journeys
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Objective Actions completed in 2015 Status 2015

13 Gauge the low-carbon aspirations of
partners such as London Borough of
Newham, TfL and the GLA and
identify areas of alignment with the
airport’s sustainability action plan

• ATF Low Carbon Working Group was due to meet in
November 2015 but it was not possible to bring the group
together at that date,

• 2016: The session was held in February 2016 and identified
the priorities of the GLA, TfL and LBN on for the next 5-10
years and identified actions for all parties to take forward,

• 2016: These were agreed at the ATF in February, and
subsequent discussions with GLA/TfL are ongoing regarding
provision of vehicle charging points.

Ongoing

14 In line with the airport’s approach to
carbon management calculate the
carbon impacts of staff, passenger
and company travel

• 2015 carbon foot-printing assessment included scope 3
emissions, and as such calculated the impact of journeys to
and from the airport.

Ongoing

15 Review the leading car-share
packages that are publicly available
and gauge their suitability for an
airport environment

• This action is programmed for 2016,
• 2016: a staff travel survey and follow- on engagement with

airport employers and employees will gauge demand and
likely impact of an incentive driven car-share scheme.

Ongoing

16 Consider ways to reduce reliance on
the car among airport staff

• This action is programmed for 2016,
• Initial discussion with TfL in 2015 considered innovative

ways of changing travel habits,
• 2016: a staff travel survey and follow- on engagement with

airport employers and employees will look to identify
possible initiatives.

Ongoing

Offering low carbon alternatives
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Objective Actions completed in 2015 Status 2015

17 Engage airport companies and staff
to encourage sustainable travel
behaviours

• Quarterly travel plan updates were introduced to maintain
dialogue with airport companies,

• These were sent out in Autumn and Winter and helped
establish follow-on dialogue with Menzies and WHSmith,

• Airport staff are engaged directly through the Staff
Committee sessions.

Ongoing

18 Through the airport’s Staff Committee
engage airport staff on key transport
issues 

• Staff travel is an agenda item at the monthly Staff
Committee sessions, giving staff an opportunity to raise
any travel issues that are then fed back to the Travel Co-
ordinator,

• The Travel Co-ordinator also attends sessions to proactively
engage staff on certain issues,

• Three sessions were attended – firstly to secure input
towards the new travel leaflet, secondly to identify locations
for additional cycle storage facilities, and thirdly on the
mechanism to deliver the staff public transport trial.

Ongoing

19 Organise at least two meetings of the
Airport Transport Forum prior to the
determination of CADP

• The ATF met in July.
• The ATF was due to meet in December but was postponed to

Feb 2016, due to member availability.
• 2016: The ATF met in June and is scheduled to meet again

in November.

Complete

20 Engage with local transport groups
as required, this could include the
London Chamber of Commerce, the
Canary Wharf Transport Forum, or the
Stratford Transport Infrastructure
Group (or other such Stratford
representation)

• The London Chamber of Commerce attend the ATF
• Rachel Ness attended the Canary Wharf Transport Forum
• The STIG forum has not been engaged in 2015 following

feedback from LBN that it may not be relevant to the
airport.

Ongoing

21 With the London Borough of Newham
consider the creation of an ‘Easit’
style commuter network scheme that
brings businesses together to
collaboratively address local travel
issues

• This action is programmed for 2016,
• It will be considered within the ATF Working Group that will

look at best practice across ASAS and Travel Plan
development.

Ongoing

A collaborative approach
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Objective Actions completed in 2015 Status 2015

22 Through the passenger survey
monitor passenger travel habits

• Passenger survey is undertaken quarterly,
• Specific questions regarding travel choices of passengers

are asked,
• Additional questions were included within the Autumn

survey to gain feedback on available transport information,
and ticketing & wayfinding during their journey to, from and
through the airport,

• This flagged a need to consider information accessed prior
to travel, and the wayfinding available at key interchange
points like Canning Town,

• Stats are reviewed annually and presented at the ATF and
in the APR.

Ongoing

23 Consider the development of informal
KPI’s to monitor staff travel habits

• This action is programmed for 2016,
• Initial discussions were had with TfL regarding innovative

KPI’s,
• 2016: This action will be included within the ATF Surface

Access Working Group.

Ongoing

24 Monitor staff and passenger parking
requirements

• Quarterly passenger surveys are used to monitor travel
choices,

• Staff surveys are undertaken less frequently (2009, 2011
and 2013),

• This data is considered by the ATF on an annual basis,
• 2016: an employee survey was scheduled for 2015 following

determination of CADP. This was postponed but survey will
be undertaken in 2016, while questions will be included in
the passenger survey to identify what encourages use of
public transport.

Complete

25 Through the Airport Transport Forum
share relevant transport data with
key stakeholders, including progress
against the action plan

• Data showing trends in passenger and staff mode share
performance was presented and discussed at the July ATF
meeting.

• This provided a breakdown by mode for both passengers
and staff, and compares performance over a number of
years.

Ongoing

26 Report progress within the airport’s
Annual Performance Report

• The APR includes summary details of activity undertaken
within the year alongside current passenger and staff mode
share values.

Complete

Monitoring and Reporting
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Review of the Travel Plan 2011 Actions

Action
Ref

Objective Actions completed in 2015 Status 2015

1.7 Produce & maintain Airport Surface
Access Strategy

• A draft ASAS was published in December 2013, developed
in consultation with key stakeholders and the Airports
Transport Forum. The intention was to finalise and publish
following determination of the CADP planning application.

• Agreement was reached with the ATF in July 2015 that the
ASAS would remain in draft form until the planning appeal
process has been completed in 2016.

Ongoing

1.7 Deliver an Airport Transport Forum • The ATF met once in 2015, in July.
• A second session was planned for December 2015 but has

been postponed until January 2016 to ensure all members
are available.

Ongoing

1.13 £50,000 paid by LCY towards a road
capacity study of the local road
network and impact  the Airport has
upon it

N/A Ongoing

1.13 £190,000 index linked Road Capacity
Contribution

N/A Ongoing

2.37 &
3.8

Passenger survey last mode of
transport results - closely monitor

• Quarterly Passenger Surveys are undertaken that  include
the mode of transport used to travel to/from the airport.

• The September survey included additional questions aimed
at gathering passenger feedback on the quality of services
to the airport, the information available, etc

Ongoing

Table
3.1

Restrict number of staff driving to
the site by single occupancy car to
existing (2009) levels

• The snapshot staff travel survey in 2013 suggests that
41% of staff travel primarily by car. This is lower than the
2009 baseline of 59%.

• The draft ASAS included a new staff target to reduce single
car occupancy use among airport staff to below 40%.

Ongoing

3.6 Promote non-car modes of transport
to passengers/encourage public
transport

• The airport’s website includes all available public transport
options and provides links to sources of further information.

• Information is also available on-airport; at the information
desk and within the airport’s forecourt and DLR station.

Ongoing

3.6 Monitor car park charges at LCY • Car Park charges are reviewed by LCY on an annual basis. Ongoing

3.6 Car park charges considered against
the backdrop of local parking
arrangements

• Complaints regarding minicabs parking in local streets as
opposed to parking on-airport were investigated with LBN.
This looked to gauge the impact of their operations on the
community through resident diaries. LBN will be
implementing a residents parking zone that will effectively
remove these issues.

Ongoing

3.7 £2.5m contribution to DLR
improvements

N/A Ongoing
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Action
Ref

Objective Actions completed in 2015 Status 2015

3.7 Encourage airlines to promote the
DLR on board flights

• Quarterly email system introduced to inform airport
companies, including airlines,

• Emails were sent in autumn and winter and continue into
2016,

• Operational updates are provided by LCY Terminal and
Communications teams regarding issues such as service
disruption.

Ongoing

3.9 Provide parking subsidies for pax
with disabilities

• Dedicated parking spaces are provided in locations close to
the terminal.

• Discounted rates are offered to passengers with
disabilities.

Ongoing

3.11 Increase taxi occupancy • Taxi-share schemes were considered during the
development of the draft ASAS and through the CADP
transport discussions, but were not considered as a priority
by any stakeholders.

Complete

3.12 &
5.22

Consider taxi sharing scheme &
monitor demand

• Taxi-sharing has not been included as an action within the
draft ASAS or the Interim Travel Action Plan as it has not
been highlighted as a priority issue.

• Surveys of taxi users have also previously shown a low
interest in taxi-sharing services.

Complete

3.12 Discuss taxi sharing results with LBN
& ATF & Public Carriage Office

• As above. Complete

3.13 Monitor taxi occupancy rates • After gauging stakeholder views during the development of
the draft ASAS and Interim TAP, and those of passengers
during the 2013 taxi survey, taxi-sharing schemes are not
considered a core part of the airport’s transport offer.

Complete

4.2 Appoint a Travel Plan Coordinator • An external consultant has been managing the airport’s
travel plan in 2015.

Ongoing

4.3 Train the Travel Plan Coordinator,
attend conferences etc.

• The travel co-ordinator is fully conversant in travel planning
processes.

Complete

4.4 TPC responsible for providing info
regarding the Travel Plan to other
companies onsite

• Relevant information is shared through the Airport’s Staff
Committee meeting.

• Quarterly emails to airport companies have also been
introduced.

• Meetings with airport companies are also maintained.

Ongoing

4.5 Travel Plan Champion each
organisation onsite

• A database of key contacts is maintained.
• This list was refreshed during 2015.

Ongoing

4.5 New or renewed lease arrangements
include a clause requiring that
tenants liaise with the Travel Plan
Coordinator, adhere to the Travel Plan
& participate in & promote travel
surveys

• Concessionaires are required to support the Travel Plan
process and liaise with the Travel Plan Coordinator.

• They are also required to support and promote the employee
survey process.

Ongoing
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Action
Ref

Objective Actions completed in 2015 Status 2015

4.7 Comprehensive & robust Staff Travel
Survey

• No action programmed for 2015 – as a survey was intended
to be completed post-CADP to give a baseline dataset that
would monitor performance of the ASAS and Travel Plans.

• A survey has been programmed for Summer 2016.

Deferred/
Ongoing

4.8 TPC responsible for:
• promotion of sustainable

transport measures to employees
• liaison and cooperation with the

local planning, highways
authorities & local public
transport operators

• liaison & cooperation with other
Travel Plan Coordinators located
into the area in order to
coordinate efforts, measures and
initiatives

• overseeing the Travel Plan
Champions of other companies
onsite at the Airport

• promotion of the objectives &
benefits of the Travel Plan

• organisation & undertaking of the
required travel surveys

• maintenance of all necessary
systems, data & paperwork,
including a car share scheme (if
deemed appropriate)

• acting as the point of contact for
information & exchange of ideas

• establish a working group from
members of the ATF, including
staff member each of the
employers onsite & LPA, highway
authority & local transport ops to
review Travel Plan

• monitor achievements &
performance of TP

• report back to senior
management of LCY, ATF working
group & ATF

All relevant activities have been maintained and delivered in
2015, including;

• management of the ATF and its Working Groups
• liaison with LBN, TfL and other partners on a range of

transport issues
• management and analysis of passenger travel choices data
• ensuring that performance is recorded and communicated

annually through the APR and ATF
• promotion of transport initiatives to airport employees

through the Staff Committee sessions and through direct
engagement with airport companies

Ongoing

4.1 Market the TP • The range of travel choices are promoted to staff through a
range of mechanisms – online, via the staff committee,
and through the airport’s employee benefits programmes.

• Public transport free trials have been launched in 2015 that
enable staff to try public transport free for two weeks. Staff
use a travel diary to provide feedback which will be used to
promote the benefits of public transport to other airport
employees.

Ongoing
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Action
Ref

Objective Actions completed in 2015 Status 2015

5.6 Emphasise the enviro & health
benefits of walking & cycling to work

• Health benefits are not seen as a key message for airport
employees – instead they focus on ease of access, cost, etc

Ongoing

5.7 Consider walking & cycling clubs for
staff - for commuting & leisure

• The airport’s Staff Committee is used as the mechanism for
gathering and sharing employee opinion on public transport
issues.

Ongoing

5.8 Discounts for employees with local
cycle shops

• LCY maintain the Cycle to Work scheme for its own
employees, and through the Travel Plan promote this
initiative to other airport employers.

Ongoing

5.8 Cycle maintenance workshops with
local cycle shops

• The Cycling and Walking Working Group identified a number
of opportunities to offer maintenance and training
programmes to staff. These will be actioned in 2016

Ongoing

5.9 Interest free loan for purchase of a
cycle & safety equipment

• The Cycle to Work scheme enables employees to purchase
safety equipment such as helmets as part of the process.

Ongoing

5.10 Encourage employers onsite to make
arrangements for their staff to
shower if cycle/walk to work

• Showers are offered in a number of locations around the
airport that staff can make use of.

• It is the responsibility of individual companies to offer
facilities for their own staff.

• The airport will continue to monitor cycle usage and if levels
increase will look at what facilities need to be provided.

Ongoing

5.11 Cycle routes & other cycling info
provided on notice boards & in
induction packs

• Feedback gathered from the Staff Committee this year and
previously shows that there is a low level of demand for this
information currently.

• As routes across Newham develop, and as the airport
provides additional facilities we will create additional
platforms to promote cycling.

Ongoing

5.12 Consider improvements to surface
access for pedestrians & cyclists &
discuss with local authorities

• An output of the Cycling and Walking Working Group was
greater clarity around planned developments across
Newham.

Ongoing

5.14 Contact numbers & web details for
transport providers Inc. bus
timetables & maps etc, will be
displayed on staff notice boards

• The travel section of the airport website provides
information about available services. Links to operator
websites and other sources of further information are also
provided.

Ongoing

5.15 Season ticket loan - LCY & other
employers

• Season ticket loans are promoted to LCY staff. Other airport
companies are encouraged to offer similar services.

Ongoing

5.16 Investigate starting public transport
earlier with the operators

• This is highlighted as a key issue by airport employees and
employers. It forms a strategic priority within the ASAS and
is discussed with stakeholders wherever appropriate.

Ongoing

5.21 £20,000 bus service improvement
contribution

N/A Complete
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Action
Ref

Objective Actions completed in 2015 Status 2015

5.24 Set up an informal car share
database for all LCY employees

• Feedback from airport staff has identified no real interest
in structured car-sharing – with only a few staff car-
sharing with colleagues on a private basis.

• Interest in car-sharing continues to be assessed through
staff survey, the Staff Committee and direct with
employers.

Ongoing

5.25 Provide subsidised taxi or public
transport for stranded employee

• If employee feedback suggested that an organised car-
sharing scheme would be required the opportunity to offer
alternative routes home for stranded staff would be
considered as part of the scheme development.

Ongoing

5.26 Include in induction pack information
on public transport services close to
employees home & encourage non-
car modes

• We have sought input from airport employees on the travel
information they require.

• A leaflet has been developed in 2015 and will be printed
and circulated in 2016.

Ongoing

5.27 All employees & employers receive
packs containing:
• Summarised version of Travel

Plan
• Timetables & route maps for

public  transport
• Contact numbers & website

details for transport providers
• Local taxi company details
• Cycling & walking maps for local

area
• Web details for community travel

sites & community forum sites

• There is no such product in place currently as employee
feedback suggested it was unnecessary.

• The new staff travel leaflet will include this information and
will be provided to travel plan contacts to circulate to their
employees on a regular basis from 2016.

Ongoing

5.28 Public transport information will be
displayed prominently in airport &
added to staff areas

• Information is provided at key locations for air passengers.
The ATF Information Working Group identified that new
screens in Baggage Reclaim would improve the provision
(to be installed 2016)

• Staff messaging focuses on online information, and now
printed material with the new leaflet printed in 2016.

Ongoing

6.5 Report results of staff & passenger
monitoring to LBN

• Performance stats are included in the APR Ongoing

6.6 Review TP targets & measures in
2011 & 2012

• A full review was not carried out in 2012 – a review was
carried out in 2013.

• All TP targets have been reviewed and revised and included
within the draft ASAS. Draft action plans for passengers
and staff were initially developed that are now covered by
the Transport Objectives 2015.

Complete

6.7 Full comprehensive review of the TP
in 2013

• Review partially carried out in 2013, following a review of
the 2011 Travel Plan, ‘Your City Commuter’ was published
in 2014.

• Following previous work to review TP actions 2015 saw the
development of Transport Objectives 2015. This included 26
actions that guide the airport’s activity through until CADP
has been determined.

Complete
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Airport Transport Forum
Working Group Outcomes
The content below reflects those issues investigated and
subsequent actions arising from the four working groups
maintained during 2015. The content was included in a series of
Recommendation Papers circulated to the ATF in February 2016.

WORKING GROUP: CYCLING AND WALKING (AUGUST
– OCTOBER 2015) 
RECOMMENDATIONS REPORTJANUARY 2016

1. Background
The Airport Transport Forum (ATF) brings together key stakeholders
to progress relevant surface access issues – either on a strategic
level through offering guidance to the airport’s Surface Access
Strategies, Transport Objectives and Travel Plans, or practically
through collaboration on specific initiatives. These initiatives are
chosen by the ATF from the Transport Objectives and are delivered
through a Working Group format where relevant partners from the
ATF work together to address that specific issue. A project scope is
agreed at the outset and the group then works towards the
anticipated solution – this could be a report, a series of actions or
recommendations, or something relevant to that issue. Once this
output has been agreed by the ATF the airport and its partners will
take it forward to completion.

2. Project aim
There are three aims to this activity;

1. To identify planned and proposed cycling and walking
improvements across Newham and The Royal Docks and to
gauge their likely impact on travel choices

2. To ensure that the airport’s approach is aligned to this,
and

3. To enable the airport and the ATF to make recommendations
about future provision on- airport and locally.

3 Cycling and walking current position
Through an initial workshop and subsequent correspondence
between TfL, LBN and LCY the following key issues and
considerations were identified;

TfL

Summary of priorities
The following points were identified for consideration by TfL;

1. TfL/GLA’s ‘Local transport design guidance’ to be
considered where appropriate.

2. Cycle Workplaces scheme offers employers access to
equipment and training.

3. Supportive of cycle route network development across
Newham.

4. Interested in how the airport can support growth in leisure

cycling/walking (via Lea Way, etc).
5. Promoting Workplace Cycle Challenge to London

businesses.
6. Forthcoming changes to the bus network and the potential

impact on walking.
7. Working in partnership with GLA and LBN to develop Royal

Docks OAPF which supports increased use of sustainable
modes (via improved local connections) across the area
and beyond into the wider borough and other boroughs.

Modal data
• 600,000 cycle journeys are made across London daily
• 19% of Londoners cycle (72% of which cycle at least once

a week)

Future aspirations - Modal
• 400% increase in cycling on 2001 levels by 2026 (GLA)
• 40% reduction in KSI’s by 2020 (GLA)

Future aspirations - General
• Improved connectivity between routes & destinations
• LCY to engage in CW and CC schemes above
• Explore the leisure value of LCY

Data source:All data above provided by TfL, where it comes from a
source (such as GLA) it is detailed

London Borough of Newham

Summary of priorities
The Council’s key objectives as set out in their Sustainable
Communities Strategy and Local Implementation Plan. These are;

1. Provision of improved walking, cycling and public transport
linkages between neighbourhoods – this includes;
• improved permeability through existing residential

areas by opening up new waking and cycling routes.
• better cycle facilities and more secure cycle parking

will be provided to allow for local trips to be made by
cycle.

• wayfinding and other footway improvements to ensure
more walking trips are made for local journeys.

• the appointment of a Councillor as Cycling Champion
for the borough and the proposal to hold a Cycling
Summit.

• production of local maps will ensure improved walking
and cycling routes are understood.

2. The promotion of sustainable travel patterns throughout
the Borough, this includes;
• better cycling facilities and parking to encourage

greater number of cycling trips
• ongoing support for wider cycle initiatives in London

and working with TfL to secure an extension to the cycle
hire schemes post 2012

• walking schemes, including footway and wayfinding
improvements

• working with NHS Newham and other healthcare
partners to inform of the health benefits of active
travel behaviour
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Modal data
Current cycle to work mode share of only 1.2%. Low quality of
existing infrastructure and lack of nearby employment
opportunities cited as reasons. Even fewer people walk to work for
the same reasons.

Future aspirations
With expected increases in residents and employment
opportunities in the Docks, and with a programme to increase the
quality of walking and cycling network, LBN expect mode share to
rise in future years towards a target of 5% cycle trips by 2023.

Data source: All data above provided by LBN

London City Airport

Summary of priorities
1. Staff residency: 29% of staff live in Newham, 64% are

from the local area.
2. Cycle provision: 30 cycle stands provided under DLR ramp,

24 secure staff spaces.
3. Future cycle provision: CADP estimates future capacity

requirement of 70 spaces.
4. Staff showers are provided in a number of locations.
5. The airport wants to encourage more staff to travel by bike

or foot, while considering how best to encourage other
airport users to do the same.

Modal data
Fewer than 1% of airport passengers cycle or walk
Airport staff: currently 2% cycle (approx 40 staff) and 7% walk
(approx 130 staff)

Future aspirations
1. Increase numbers of staff cycling to 4% (approx 110 staff)
2. Increase numbers of staff walking to 9% (approx 250

staff)
3. Provide additional cycling storage capacity on-airport
4. Improve connectivity between the airport and future cycle

network
5. Promote cycling and walking to staff (raise awareness,

offer training, etc)

Data source: All data is LCY generated. The forecast increases are
extracted from the Transport Assessments conducted as part of
the CADP.

4. Programmed cycling and walking
improvements
LBN intend to transform the walking and cycling infrastructure in
the Royal Docks over the coming years. The programme set out
below will provide a high quality, dense and accessible network of
walking and cycling routes.

Local Walking and Cycling Connectivity Schemes
A year-on-year programme of walking and cycling connectivity
improvements has been underway in the Royal Docks since 2014-

15. A number of smaller connectivity schemes have been
delivered, such as the Connaught Bridge route, the ExCeL car park
connection, a number of dock edge route improvements, widening
of the Drew Road walking/cycling route, North Woolwich Road two-
way cycle track implementation, etc. This investment has totalled
in excess of £300k per annum and will continue in future years.

Wayfinding and Mapping
At present, the Docks are not easily navigable and routes to
destinations are not obvious, due to the severance caused by large
industrial sites, bodies of water and transport infrastructure. A
Legible London wayfinding programme  is therefore proposed to
introduce easily understood mapping and wayfinding into the Royals,
to encourage more trips on foot and by bike to local destinations.

Royal Docks Cycle Hire Scheme
The Council is committed to the introduction of a cycle hire scheme in
the Royal Docks to supplement the emerging leisure visitation
associated with the LeaWay and Royal Victoria Dock as well as for the
ExCeL centre and the surrounding hotel developments. It is unlikely
that the Santander (TfL) cycle hire scheme will be extended into this
area in the medium term, so other options are being pursued, which
allows for specific Royals branding to be added to the hire bicycles.
Brompton bicycle docks are being investigated  and  appear to  offer
a higher quality option than the Santander cycle scheme.

LeaWay Walking and Cycle Route
The LeaWay is a high quality cycle and walking route running
down the River Lea from the Queen Elizabeth Olympic Park to
Canning Town and then along Silvertown Way to Royal Victoria
Dock. This first phase is in delivery now, with completion expected
by late 2016. Phase two will follow, which will extend the route
further eastwards along North Woolwich Road as far as the Airport
roundabout in 2017-18. Phase 3 will involve the addition of 3
further bridge connections to Tower Hamlets across the River Lea,
providing a high quality cycle link to Canary Wharf in 2019-23.

Enterprise Zone Investment
The designation of the Royal Docks as an Enterprise Zone allows for
the leverage of additional new investment into the area, and an
extensive package of public realm and connectivity improvements
(>£30m) are proposed alongside significant public transport and
highway investment to support the full build out of the Enterprise
Zone. A total transport investment package of around £280m has
been identified, with substantial new walking and cycling
connectivity across the Royals proposed. The objective is to convert
the Royal Docks into a place which looks and feels like any other
piece of the city, by tackling the large impermeable former industrial
sites and creating new walking and cycling routes across and
through these large areas. This is a longer term project (to 2023) and
will be delivered in parallel with the advancement of development
sites – so the initial focus will be on the walking and cycling
connectivity to and through the Silvertown Quays and ABP sites, with
the wider network to be in-filled as further development comes
forward. There is therefore an ongoing commitment to deliver high
quality public realm, wayfinding and segregated cycle networks
through the Royal Docks in future years.
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5. Recommendations & Actions
In considering the aspirations of the three organisations involved,
alongside the improvement programme currently being
implemented by LBN, the following recommendations have been

identified for consideration and subsequent implementation by
the airport and the ATF. They have been split into short term and
longer term opportunities to reflect actions that can be followed
up on immediately;

Short Term Opportunities Owner Tmeframe LCY Costs

1 Join TfL’s Cycling Workplaces scheme. Use equipment provided to
enhance secure cycle storage facilities provided on-airport (to
consolidate existing cages in Western End Car Park, and provide new
facility in CAH location)

LCY Join
February,install
from March

Circa £30k

2 Promote TfL’s and LBN’s free to access cycle training, seminars and
bike repair sessions to airport staff

LCY From March Nil

3 Once infrastructure and training regimes are in place purchase pool
bikes to enable staff to trial cycling to/from work, and promote cycling
across the airport

LCY From April £2-3k

Longer Term Opportunities Owner Tmeframe LCY Costs

4 Maintain a full understanding of LBN’s planned programme of cycle
improvements – through regular updates at the ATF

LB Ongoing Nil

5 As the local route network develops enhance airport campus access
points as required

LCY Dates tbc TBC

6 Promote TfL/GLA’s street level design guidance in future airport
development

LCY Ongoing TBC

7 If following the improvements outlined above cycling and walking does
increase across the borough LCY, via the ATF, will work with LBN and
TfL to provide additional airport-user related infrastructure (airport
staff, passenger and commuter)

LCY & ATF Dates tbc TBC

6. Monitoring progress
Progress against the actions above will be monitored at the ATF
via either a verbal or written update.

7. Timings
It is recommended that LCY progress actions 1-3 immediately in
early 2016, and consider actions 4-7 on an ongoing basis via the
ATF. This recommendation will be presented to the ATF in February
2016 and if agreement reached actions 1-3 will be progressed to
delivery.

WORKING GROUP: INFORMATION (OCTOBER –
NOVEMBER 2015) RECOMMENDATIONS REPORT
JANUARY 2016

1. Background
The Airport Transport Forum (ATF) brings together key stakeholders
to progress relevant surface access issues – either on a strategic
level through offering guidance to the airport’s Surface Access
Strategies, Transport Objectives and Travel Plans, or practically
through collaboration on specific initiatives. These initiatives are
chosen by the ATF from the Transport Objectives and are delivered
through a Working Group format where relevant partners from the
ATF work together to address that specific issue. A project scope is
agreed at the outset and the group then works towards the
anticipated solution – this could be a report, a series of actions or
recommendations, or something relevant to that issue. Once this
output has been agreed by the ATF the airport and its partners will
take it forward to completion.
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2. Project aim
To identify improvements that will make transport information
more accessible to air passengers before, during and to/from their
journey to the airport. This includes the airport’s website, provision
within the terminals and across the local transport network (DLR
and Tube).

3. Output of review process
The information contained below was identified through a
workshops session and subsequent dialogue between TfL, LBN,
DLR and LCY.

The Airport’s Website

Summary information
Two elements of the airport’s website have been reviewed. This
includes the ‘transport strategy’ and ‘travel information’ pages.

Review
Good

• Transport is given a strategic context by the airport
• Up to date and plenty of links provide the traveller with

access to accurate information
To improve

• Strategic content needs updating with more info on the
ASAS, ATF, and current interim TAP position

Opportunities Short-term
1. Update the strategy pages to provide a wider overview of

LCY’s approach

Opportunities Long-term
1. Maintain relationship with TfL and others through the ATF

to ensure that best practice is adopted

On-airport Provision

Summary information
The airport is creating a new intelligent information system that
will cover both arrivals and departures routes. Through a network
of screens direct and focussed messaging will be presented to
passengers throughout their airport journey.

Review
Good

• New screens being installed throughout the terminal
• Detailed information presented at Baggage Reclaim
• Information desk provides information to passengers

To improve

• Baggage Reclaim information is not overly engaging
• Information desk require a simple info source to provide to

passengers
• There is an opportunity for the ATF to input to the

development of the messages displayed within the
terminal

Opportunities Short-term
1. Update Baggage Reclaim sites with screens that can in

future be linked to the wider intelligent system
2. Produce with new travel leaflet

Opportunities Long-term
1. Via the ATF provide input to Customer Experience team

regarding the transport messaging used on the screen
system

The Local Transport Network

Summary information
Generally an excellent level of information presented to all users of
public transport. The group have identified a number of small
improvements that would enhance air passengers on their journey
to the airport, as well as other public transport users

Review
Good

• Information panels presented at key locations
• Wayfinding clear at most locations
• Mix of messages presented – both technical and softer

messaging that is more accessible to passengers
To improve

• Small and complicated nature of ‘which platform’
information at Canning Town

• Lack of ‘change at Canning Town’ signage on Jubilee Line

Opportunities Short-term
1. ATF to provide input to DLR screen messaging at Canning

Town (this has been simplified but could it be clearer, and
could it benefit from extra screens?)

2. Work with TfL / Tube to add LCY to Jubilee Line map within
the carriage

Opportunities Long-term
1. DLR and TfL to maintain a consistent approach to

consulting LCY on passenger travel information issues
2. Consider the installation of additional flight information

panels across the network
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5. Monitoring progress
Progress against the actions above will be monitored at the ATF
via either a verbal or written update.

6. Timings
This paper will be submitted to the ATF for consideration at the
February 2016 meeting. It is recommended that actions 1-5 are
progressed on an ongoing basis from February 2016. And that
actions 6-10 are progressed at the relevant time.

WORKING GROUP: LOCAL MINICAB OPERATIONS
AND THEIR IMPACT RECOMMENDATIONS REPORT
MARCH 2016

1. Background
The Airport Transport Forum (ATF) brings together key stakeholders
to progress relevant surface access issues – either on a strategic
level through offering guidance to the airport’s Surface Access
Strategies, Transport Objectives and Travel Plans, or practically
through collaboration on specific initiatives. These initiatives are
chosen by the ATF from the Transport Objectives and are delivered
through a Working Group format where relevant partners from the
ATF work together to address that specific issue. A project scope is
agreed at the outset and the group then works towards the

4. Actions & Recommendations
Extracting the relevant information from the table above the
following actions and owners have been identified;

Short Term Opportunities Owner Tmeframe LCY Costs

1 Update the strategy pages of the LCY website to provide a wider
overview of LCY’s approach

LCY Feb 2016 Nil

2 Update Baggage Reclaim information sites with screens that can be
linked to wider system

LCY Feb-Mar 2016 £25k

3 Provide Terminal Information Desk with new travel leaflet LCY Feb 2016 £5k quarterly

4 Consider ways of improving the ‘which platform’ screen information at
Canning Town

DLR ltd June 2016 TBC

5 Add LCY to Jubilee Line map within the carriage TfL June 2106 TBC

Longer Term Opportunities Owner Tmeframe LCY Costs

6 Maintain a relationship with TfL and operators including DLR to ensure
that the passenger information provided on the LCY website is of a
high standard.

LCY Annual review
with TfL

TBC

7 Consider how a ‘best practice’ passenger information model can be
created that can then be shared with the airport’s airlines

LCY July 2016 TBC

8 Via the ATF provide input to transport messaging that Tbc will be used
on the airport’s new passenger information screen system

ATF TBC TBC

9 DLR and TfL to maintain a consistent approach to consulting LCY on
passenger travel information issues

DLR Ltd & Tfl Ongoing TBC

10 Consider the installation of additional flight information panels ATF Sept 2016 TBC
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anticipated solution – this could be a report, a series of actions or
recommendations, or something relevant to that issue. Once this
output has been agreed by the ATF the airport and its partners will
take it forward to completion.

2. Project aim
There are three aims to this activity;

1) To monitor reported nuisance complaints from local
residents regarding minicab operations

2) To assess the impact of these operations, and,
3) To recommend what appropriate steps of redress should be

taken.

3. The impact of minicab operations - current
position
A number of complaints have been received by both the airport
and by the London Borough of Newham that indicate that the
antisocial behaviour of minicab drivers are causing disturbance to
local residents. These minicab drivers are parking in local streets
while awaiting a fare, or potential fare, from an airport user. The
nature of the complaints includes leaving engines running,
playing loud music, littering, etc.

4. Assessing the situation
To quantify and better assess the level of nuisance local residents

were asked to keep track of when incidents occurred. These would
identify particular issues, locations or times, and enable the group
to fully assess the issue and develop the relevant remediation.

Led by the London Borough of Newham residents were asked to
complete these questionnaires. However, at the end of this period
none were returned.

It was also noted that residents were generally resistant
towards LBN increasing their ability to move vehicles on by
creating a controlled parking zone.

5. Recommendations & Actions
In considering the results presented by local residents the airport
and London Borough of Newham decided that due to the low level
of complaints recorded through the questionnaires and the lack of
interest in a controlled parking system meant that no immediate
action should be taken.

It was agreed that the airport contact all minicab operators
highlighting the importance of good behaviour and the need to
maintain good relationships with the local community. In response
to this Addison Lee attended the airport to speak to their drivers
about this issue.

At the same time the London Borough of Newham and the
airport will continue to; monitor the situation, meet and engage
with local residents and record the number of complaints, and to
act if these indicators require further action to be taken.

Actions Owner Tmeframe LCY Costs

1 LCY to write to all minicab operators reminding them of the need to
act as good neighbours

LCY Ongoing Nil

2 LBN and LCY continue to monitor the number of focus of
complaints.

LBN/LCY Ongoing Nil

3 Convene an annual meeting to review complaints received and
decide upon next steps.

LBN Annually Nil

4 The ATF should have two distinct roles in this issue. Firstly to
discuss complaints received, and if required re-examine the issue.
Secondly, the group should discuss the longer term implications
that products such as Uber will have on minicab operating
practices.

LCY ATF sessions TBC
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6. Monitoring progress
Progress against the actions above will be monitored at the ATF
via either a verbal or written update.

7. Timings
It is recommended that LCY progress action 1 immediately. Action
2 should be progressed on an ongoing basis to maintain a
watching brief on the situation. Action 3 will be driven by LBN and
the frequency of complaints that receive. Action 4 will be
progressed through the inclusion of local minicab operations as a
standard agenda item at future ATF sessions.

WORKING GROUP: LOW CARBON TRANSPORT
INFRASTRUCTURE

Recommendations Report February 2016

1. Background
The Airport Transport Forum (ATF) brings together key stakeholders
to progress relevant surface access issues – either on a strategic
level through offering guidance to the airport’s Surface Access
Strategies, Transport Objectives and Travel Plans, or in this
instance, practically through collaboration on specific initiatives.
These initiatives are chosen by the ATF from the Transport
Objectives and are delivered through a Working Group format
where relevant partners from the ATF work together to address
that specific issue. A project scope is agreed at the outset and the
group then works towards the anticipated solution – this could be
a report, a series of actions or recommendations, or something
relevant to that issue. Once this output has been agreed by the
ATF the airport and its partners will take it forward to completion.

2. Project aim
To complete a high-level review of the low carbon transport
aspirations and strategies of LBN, TfL and the GLA and use that to
inform the LCY approach to the issue. This will not be a ‘technical’
piece of work, instead it will be an interactive and collaborative
project that brings together members of the ATF to provide their
thoughts and expertise on this issue. Specifically the following
aspects will be considered;

Aspect 1: Longer term aspirations of each organisation to
support the use of low carbon forms of vehicular
transport (cycling and walking are not covered in
this exercise) 

Aspect 2: Relevant monitoring processes adopted across each
organisation

Aspect 3: Suitable funding streams that may exist to bring
forward low carbon solutions 

Aspect 4: A suggested approach for the ATF to understand the
low carbon requirements that may be placed on the
airport over the coming years

3. Output of review process

Introduction:
A workshop session was held with representatives of the GLA, TfL,
LBN and LCY on the 2nd February 2016. Initial discussion
focussed around the airport’s surface access strategy and the role
of the ATF, including how the outputs of the session are taken
forward by the ATF. Following that the group discussed the low
carbon transport ambitions of each organisation – the key points
of which are captured below.

General summary;
Issues of air quality are seen as important by all parties, and as
such the need to reduce emissions associated with public
transport and ground vehicle movements is key. This is reflected
in the current mayoral priorities, but also seen as a key issue for
the leading mayoral candidates. In a wider sense if air quality and
carbon reduction targets are to be met there needs to be a
significant change in transport provision and travel behaviours.
The subsequent delivery plans set by the GLA and TfL are
ambitious but reflect the need to be bold if this shift in behaviour
is to be achieved.
The airport has a role to play as a transport hub. With around 30%
of passengers accessing the airport by black taxi (10%), minicab
(14%) and private car (6%) there’s an opportunity for the airport
to support the GLA’s and TfL’s aspirations. From a practical sense
the airport offers a location that many black taxi’s can access
easily as part of their daily activities – either those operators that
remain in the Newham area, or those drivers that pick up a fare
from the airport in the early morning on their way into the City.
Offering a combination of standard charging points for use by
passengers and staff, alongside rapid charging points for
commercial vehicles could make the airport a key point in the
London charging network. Furthermore, the provision of charging
infrastructure for black taxi or other private hire vehicles will
ensure that the airport continues to provide the range of transport
connections that air passengers require.

Aspect 1: Longer term aspirations;

GLA & TfL
Both organisations have made a strong commitment to support
the development of low carbon technology;

• By 2018 all new black taxis will be zero emission capable
(including hybrid options)

• By 2020 all new minicabs (including chauffeur services)
will need to be zero emission capable

• By 2020 all single deck buses will be electric (work
continues to explore hydrogen as a fuel source)

• By 2018 there will be 150 rapid charging points, 90 will be
provided for taxis

• By 2020 this will have increased to 300
• The expectation is that 50% of the taxi fleet will be electric

by 2020
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London Borough of Newham
A controlled parking zone is likely to be introduced across the
Borough in 2016 (subject to member approval). Included within
this scheme will be the provision of additional electric vehicle
charging points (current commitment is that these will be within a
10 minute walk of all residents, as well as charging points for Car
Clubs.

The Council have received feedback from residents that states
they cannot purchase an electric vehicle due to the lack of
charging points.

London City Airport
The airport has a defined approach to reducing its air quality and
carbon emissions through action plans for both issues (click here
to view both action plans on the LCY website). Alongside this the
draft airport surface access strategy (ASAS) provides an overview
of how LCY want to encourage passengers and staff to travel
sustainably. This document is currently in draft form until the City
Airport Development Programme has been determined (a planning
inquiry begins in spring 2016) at which point the ASAS will be
revised and a new longer term approach to surface transport will
be agreed.

In this context LCY are keen to understand how the priorities of
partners, such as TfL, GLA and LBN, can be considered and
included within this new strategy document. By gaining a clear
understanding of the timings of interventions as set out above the
airport can plan to provide infrastructure, or the space for
infrastructure, that supports the capital’s low carbon aspirations.

Monitoring and measuring
As much of the focus was on longer term planning issues the
monitoring and measuring of success was not covered. Instead
this aspect will be discussed at a later date (see actions below).

Funding streams
At this stage it appears that funding for the infrastructure will be
provided by government or by the providers themselves. Further
discussion with TfL will clarify whether installation costs are to be
included or covered by the land owner (subsequent discussions
with TfL indicate that the current scheme includes all installation
costs and may cover a recharge arrangement relating to the loss
of parking spaces).

An approach for the ATF
It is suggested that the ATF support the development of additional
low carbon infrastructure at City Airport. In the short term this will
mean gaining a deeper understanding of what TfL are looking to
deliver, and the cost and space requirements associated with it. In
the longer term this means giving consideration to how low carbon
transport can be best included within the updated ASAS and
associated travel plans. It was noted that politically, developing a
robust and potentially innovative stance on this issue would
create a point of difference for City Airport, and demonstrate to
the new mayor that the aviation industry is taking positive steps
to address local air quality issues.

Other points for consideration

Low Emission Buses
The vehicles utilised on the two routes currently serving the airport
are midway through their lifecycle and so are unlikely to be
upgraded to electric vehicles in the near future. The route is also
served by double-deckers which are not in the scope for
electrification. To note GLA and TfL are considering whether
hydrogen buses may be more suitable. Also flagged was the
current trial of inductive charging technology on the route 69 from
Canning Town to Walthamstow.

Freight and Fleet Services
TfL highlighted the LO City programme that encourages freight
and fleet vehicles to electrify.   Contact details will be provided to
have a follow up conversation on this, and explore what this could
mean for the airport in terms of both deliveries but also airside
vehicles.

Emergency Services
Airports have traditionally stayed away from discussions
regarding electric or alternative fuelled emergency service
vehicles. It was interesting to hear that the Fire Service are
considering a number of different options and it would be good for
the ATF to hear more about this in time.
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4. Actions & Recommendations
Extracting the relevant information from above following actions and owners have been identified;

5. Monitoring progress
Progress against the actions above will be monitored at the ATF via either a verbal or written update.

6. Timings
This paper will be submitted to the ATF for consideration at the February 2016 meeting. It is recommended that all actions are developed
on an ongoing basis.

Short-term Opportunities Owner Tmeframe LCY Costs

1 LCY to meet TfL to discuss rapid charging programme LCY Feb 2016 Nil

2 Subject to TfL requirements identify locations suitable for
installation of rapid and standard charging points

TfL March 2016 Nil

3 If suitable locations can be found (locations subject to adequate
power supply and the airport land use plan as per CADP) progress
within installation

LCY/TfL 2106/17 Nil

4 TfL to provide a contact for their LO City programme TfL March 2016 TBC

5 TfL and LBN to provide further update on the trial of inductive
charging technology on the route 69 bus

TfL/LBN Ongoing

Longer-term Activities

6 TfL, GLA and LBN to actively include LCY in future discussions
regarding the provision of charging points – both standard and
rapid

TfL/GLA/LBN Ongoing

7 LCY to include a section within the revised ASAS focussing on
electric vehicles and infrastructure

LCY 2016/17

8 As London’s charging network grows actively promote electric
vehicle use by airport staff and passengers

LCY 2018
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Provision for a voluntary compensation scheme to compensate for
loss of value of undeveloped sites which may be affected by the
possible expansion of Public Safety Zones at London City Airport

Introduction
We are required to put into place a scheme to compensate for the
loss of value that may be caused to undeveloped sites affected by
any expansion of the Public Safety Zones (“PSZs”) (from the “base
case” PSZs which existed on 9 July 2009) due to the increase in
annual aircraft movements at the Airport to 120,000, which was
granted planning permission by London Borough of Newham on 9
July 2009. This compensation scheme is known as the Value
Compensation Scheme (“VCS”).

Background
Planning permission (“the Planning Permission”) was granted on
9 July 2009 (reference 07/01510/VAR) by the London Borough of
Newham for variation of conditions attached to previous planning
permissions for the Airport to allow up to 120,000 total aircraft
movements per year (with related modifications to other limits on
aircraft movements).
The Planning Permission was subject to an agreement under
Section 106 Town and Country Planning Act 1990 dated 9 July
2009 (“Section 106 Agreement”). Under the Section 106
Agreement the Airport is required to prepare and consult on a
Value Compensation Scheme to compensate for value that may be
lost at sites that are yet to be developed in the vicinity of the
Airport and which could be affected by any expansion of the PSZs
of the Airport, as a result of the Planning Permission.

In the normal course of events, PSZs around airports are
reviewed periodically and also following a material change in
circumstances such as (in this case) a permitted increase in
aircraft movements.

The body responsible for implementing Department for
Transport (DfT) policy on PSZs is the Civil Aviation Authority (CAA).
Air travel is a low risk means of transport but as a precaution the
CAA delineates PSZs at each end of a runway in order to control
the number of people on the ground, in the vicinity of airports, who
could be at risk of death or injury in the event of an aircraft
accident on take-off or landing. The way this is achieved is to
restrict new development within PSZs. The basic policy objective
of the DfT (set out in DfT Circular01/2010) is that there should be
no increase in the number of people living working or
congregating in PSZs and that, over time, the number should be
reduced as circumstances allow. However, unimplemented
planning permissions in PSZs do not need to be revoked or
modified: paragraph 15, DfT Circular 01/2010.

PSZs are based on an objective assessment of the risk to an
individual on the ground in the vicinity of an airport from an
aircraft accident over the course of a year. They comprise an outer

boundary which is the 1 in 100,000 risk contour and an inner zone,
based on the 1 in 10,000 risk contour. Most existing developments
within PSZs can remain there, but some types of new development
are not permitted. To place the level of risk in context, the risk of
fatality from all types of road accidents is about 1 in 16,800 each
year1 and the risk of being killed accidentally in the home from all
causes is about 1 in 13,000 per year2.

Further information on PSZs and the DfT’s policy is can be
found in DfT Circular 01/2010, available on the DfT’s website.

The Airport understands that the CAA has started to undertake
a comprehensive review of PSZs at London City Airport and is
expected to reach a conclusion by the end of 2010. However, work
undertaken during the course of the planning application
indicated that there existed a possibility that the PSZs could
extend further than they exist today and if that were to happen,
the potential value of undeveloped sites in the vicinity of the
Airport could be adversely affected. The purpose of the VCS is to
compensate for any adverse effect of this nature arising from the
publication of the first revision of the PSZs which takes into
account the planning permission granted on 9 July 2009.

To understand the VCS it is important to appreciate the full
extent of the PSZs which were current at the Airport at the time of
the planning permission being granted (9 July 2009). Those PSZs
are shown on the attached plans. The VCS is intended only to
compensate eligible sites outside the existing PSZs if they are
affected by any revision of the PSZs by DfT.

The Value Compensation Scheme

1 Eligible Sites
The only sites which are eligible for the VCS are those sites which
were undeveloped as at 9 July 2009 and over which any increased
PSZ extends for the first time as a result of the Planning
Permission. The physical extent of each site will be the land within
the extension of the PSZ and any other adjoining land in which the
same interest is held by the same owner at the time of the
planning permission. This means that assembly of land after 9
July 2009 will be disregarded for the purposes of identifying the
Eligible Site. (The potential of that site to form part of a larger,
assembled development site may however be relevant to the
valuation process as described below.)

Sites which were undeveloped will be deemed to include: 
• Undeveloped sites without planning permission; 
• Undeveloped sites with the benefit of planning permission

that remained unimplemented (as at 9 July 2009); 

LONDON CITY AIRPORT - VALUE COMPENSATION SCHEME
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1 Reducing risks, protecting people, HSE’s decision-making process,
HSE, 2001

2 Working for a Safer World: 23rd Annual Report of the Home and Leisure
Accident Surveillance System – 1999 data



• Sites with derelict or cleared buildings and structures (ie
previously developed or “brownfield” land) without any
lawful planning use; 

• Sites with only temporary use or temporary buildings which
are required as a matter of law to cease or to be removed
at the end of a temporary period.

2 Eligible Interests
Any estate, right, or interest in an Eligible Site (as well as any
charge over an Eligible Site), if in each case it existed on 9 July
2009, will be eligible for compensation under the VCS including: 

• a freehold interest; and 
• a leasehold interest.

3 Eligible Claimants
A claimant will only be considered for compensation under the
VCS if:

(a) on the date of publication of the revised PSZ he/she/it was
the owner of an Eligible Interest in an Eligible Site and has
either retained the Eligible Interest or in the event of the
claimant having transferred that Eligible Interest, retained
all rights to claim compensation under the VCS; or

(b) he/she/it is a person to whom an Eligible Interest in an
Eligible Site has been transferred and to whom the
entitlement to claim (under the preceding paragraph (a))
has been assigned.

A claimant must be able to demonstrate eligibility in accordance
with these criteria at the date of claim under the VCS and the date
of payment of any compensation by the Airport. In both cases,
however, a claim will not be accepted if a claim has already been
made either by the same claimant or by any other claimant in
respect of the same Eligible Interest and (a) the previous claim is
still under consideration by the Airport or (b) compensation in
relation to such claim has been accepted or paid or is the subject
of an offer open to acceptance or (c) if such a claim was made
under the VCS at any point in the preceding two years and
compensation was offered by the Airport but not accepted by the
claimant. The overriding principle is that the Airport will only pay
compensation once in relation to each Eligible Interest.

4 Scheme Start and Close
Claims under the VCS cannot be made until the VCS is
operational. The expectation is that this will be the later of 8 July
2010 and the date on which the first revision of the PSZs for the
Airport is published taking into account the effects of the
increased aircraft movements. However, this is subject to the time
taken to secure approval of the VCS by Newham.

The VCS will close on 8 July 2019. This is the deadline for
receipt of any claims. If a claim is received by the Airport after
this date, then neither the Airport nor its related companies will be

obliged to consider the claim or to accept liability to pay
compensation under the VCS.

5 Publicity
The existence of the VCS (once adopted) and its closing date will
be publicised by its inclusion in the annual performance report
which the Airport is obliged to publish every year under the Section
106 Agreement and (within three months of the start of the VCS)
through written notification of the owners of Eligible Interests in
Eligible Sites, insofar as the Airport is able to identify them
through Land Registry searches.

6 Procedure
The claim will be made under the VCS by the delivery to the Legal
Affairs Manager of London City Airport Limited at City Aviation
House, Royal Docks, London E16 9PX of a written request for
compensation which includes the following minimum information
requirements: 

• Name of claimant; 
• Nature of interest held; 
• When the interest was acquired;
• If the interest was acquired after publication of the revised

PSZs, evidence of assignment of the entitlement to claim
under the VCS in accordance with the above requirements 

• Address of the site in which the interest is held; Plan
showing the extent of the interest in the relevant site; 

• Details of the estimated loss of value of the claimant’s
interest as a result of the expansion of the PSZs at the
Airport due to the planning permission granted on 9 July
2009.

From receipt of the claim the Airport will use reasonable
endeavours to adhere to the following procedures and timescales: 

• within three months of receipt of the claim the Airport will
notify the claimant whether or not the Airport considers the
claimant, its interest and the site to be eligible for the
VCS; 

• if there is a dispute regarding eligibility, this will be
resolved in accordance with the dispute resolution process
indicated below and the determination of eligibility
through that dispute resolution process will prevail; 

• if the claimant, its interest and the relevant site are
eligible under the VCS, the Airport will procure that a
valuation of the relevant interest is undertaken within
three months of notifying the claimant of his/her/its
eligibility or eligibility being determined through the
dispute resolution process. This valuation will be
undertaken by an RICS (Royal Institution of Chartered
Surveyors) qualified valuer, who will at the Airport’s cost
visit the site to undertake the valuation described below. If
the valuer requires a survey to be undertaken before
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arriving at a valuation, then the Airport will pay the costs
of that survey as well; 

• Within 30 days of receiving the final valuation report, the
Airport will send a copy to the claimant together with its
offer of compensation; any offer of compensation made by
the Airport will be subject to the following terms and
conditions: (a) the offer will be open for acceptance until
the earlier of the following dates - the expiry of three
months from the date of receipt of the offer by the
claimant or the date on which the Airport makes a further
offer of compensation following agreement between the
parties on the amount of compensation as described below
or the date on which a dispute concerning the amount of
compensation is referred to an expert in accordance with
the dispute resolution process referred to below; (b) the
claimant agrees that the offer is in full and final
settlement of any claim that the claimant may have
(against the Airport or LBN or any other body) in respect of
the diminution in value of an Eligible Interest which results
from the extension of the PSZs due to the 2009 planning
permission; (c) the claimant undertakes that
(notwithstanding its acceptance of the offer in full and
final settlement) in the event of receiving compensation
under any other entitlement for the same loss of value (due
to the extension of the PSZs), within 30 days of receiving
such compensation to pay this compensation to the
Airport, up to the value of any payment received from the
Airport with interest calculated at the Bank of England
base rate from the date of payment.

• The compensation payable and to be offered by the Airport
under the VCS will be the difference between the value of
the Eligible Interest assessed with and without the
extended Public Safety Zones (in accordance with the
valuation principles indicated below). If there is a dispute
regarding the amount of compensation following the
receipt of the Airport’s offer, the claimant and the Airport
will meet to discuss compensation and failing agreement
between the parties, the dispute may be referred by either
party in accordance with the dispute resolution process
indicated below. The amount of compensation which is
arrived at following that dispute resolution will prevail and
within 30 days of the Airport receiving written notice of the
compensation determined by the expert the Airport will
make an offer to the claimant to pay that compensation on
the terms and conditions referred to above (except that
there will be no further provision for disputes regarding the
amount of compensation). 

• If an offer of compensation including its terms and
conditions is accepted in writing by the claimant, payment
will be made within three months of the date of receipt by
the Airport of that written acceptance.

7 Valuation Principles
Valuations under the VCS will be conducted in accordance with
the RICS’ Valuation Standards (Red Book) but subject also to the
following principles: 

• Actions taken in order to enhance compensation potentially
payable under the VCS (such as the creation of additional
interests in land) will be disregarded. 

• The VCS will be based on the difference in value of the
eligible interest in the eligible site shown in two
valuations. Both valuations will assess the market value of
the interest as at the date of claim (unless an Eligible
Claimant has transferred its Eligible Interest without
assigning the entitlement to claim - see below) but the
first valuation will assume that the Planning Permission
had not been granted and that therefore the PSZ was not
extended beyond its extent prior to the grant of the
Planning Permission - all other valuation assumptions
shall be the same and in addition, in the first valuation the
valuer shall be entitled to assume that if the PSZ had not
been extended other adjacent and nearby sites to the
valuation site may have been developed at the time of
valuation to the extent that this may affect the valuation of
the site being valued. 

• If an Eligible Claimant has transferred its Eligible Interest
without assigning the entitlement to claim the date for the
two valuations will be the date of transfer, not the claim;
the second valuation (which takes into account the revised
PSZ) will be the higher of the purchase price paid at the
time of transfer and the valuation conducted under the
VCS. 

• In undertaking the VCS valuations, regard shall be had to
the effect of the PSZ extension on the eligible site as a
whole. In other words, any loss of potential development
floor space caused by the PSZ extension across part of the
site could have beneficial or adverse knock on effects
within the remainder of the site and these should be taken
into account in the valuations.

• The market value shall take account of all factors that may
impact on a willing seller and a willing buyer in the open
market at the date of claim. This includes the future
development potential of the site and the desirability in
valuation terms of implementing planning permissions
extant on 9 July 2009.

8 Aggregate Claim made before 8 July 2011
An aggregate claim is one which is made by the owners of all
Eligible Interests in one Eligible Site. Until 8 July 2011, the Airport
will consider an aggregate claim in respect of any Eligible Site
from all Eligible Claimants in respect of all Eligible Interests
provided that those claimants jointly agree and request a capital
sum from the Airport which will represent the sum of the
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payments which would otherwise be due under the VCS in respect
of all such interests. Whether or not the Airport pays compensation
pursuant to an aggregate claim of this nature will be in its
absolute discretion and the amount of compensation will be
subject to the prior approval of Newham. If an aggregate claim is
not accepted or withdrawn (by one or more claimants) before
payment is made, then the relevant Eligible Claimants will be
entitled to claim individually.

9 Claimant’s Costs
In the event that a claim is made under the VCS which results in
compensation being paid in respect of that claim which is at least
50% of the amount claimed, the Airport will cover all of the
claimant’s reasonable and proper legal and valuation costs
incurred in making the claim and in entering into any agreement
to record the compensation payable.

10 Interest
Interest will be payable on compensation calculated at the Bank
of England base rate from time to time from the date of claim
until date of payment.

11 Dispute Resolution
In the event of a dispute under the VCS the matter in dispute will
on the application of either the Airport or the claimant be referred
to a person acting as expert (the “Expert”) being a person with not
less than 10 years’ recent and relevant experience of the matter in
dispute whose identity will be agreed between the Airport and the
claimant or in the absence of agreement appointed by or on behalf
of the President for the time being of the Royal Institution of
Chartered Surveyors on the application of either party.

The resolution of the dispute will be on the following terms:
(a) the determination will be final and binding on the parties

except where the Expert has made a manifest error;
(b) the parties will be entitled to make representations and

counter-representations in accordance with such timetable
as the Expert directs; and

(c) the Expert’s costs will be borne in such proportions as he or
she may direct failing which each party will bear its own
costs of the reference and determination and one half each
of the Expert’s costs.
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