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This presentation is for discussion purposes only, contains confidential and proprietary information of CAIS, and may not be disclosed to any third party without the express prior written consent of CAIS. This presentation does not constitute an offer or a
solicitation of an offer to buy or sell structured notes, securities, and/or any other financial instruments or products, or constitute a solicitation on behalf of any issuer.  Any such offer or solicitation may only be made pursuant to the provision of formal offering 
documents.  CAIS makes no representation or warranty with respect to the information contained herein, and this presentation should not be relied upon in connection with any business or investment decision.
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Brand Strategy

Key Attributes

3
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Brand attributes determine how our marketing communications sound and look across all channels, to all audiences. The five CAIS brand attributes are the 
foundation for both our visual and verbal identities. They should inform every form of expression—from our word choices in a social media post to the 

photography we incorporate in our corporate materials to the way we talk to clients and everything in between.

Brand Strategy

Key Attributes

4

Trusted

Advisors, home offices, and 
asset managers can rely on 
CAIS’ trusted professionals to 
deliver investment expertise, 
dedicated distribution support, 
and a superior customer 
experience.

Inventive

CAIS is a pioneer 
in providing access 
to alternative investing 
and continues to deliver 
creative solutions that 
allow advisors, home offices, 
and asset managers to 
transact seamlessly at scale.

Connected

CAIS connects the 
fragmented independent 
wealth ecosystem. From 
independent advisors and 
home offices of the largest 
broker-dealers to custodians 
and reporting providers, 
CAIS enables connections 
and integrations that improve 
the alternative investing 
lifecycle for all.

Transformative

CAIS has transformed 
alternative investing by 
combining advanced
technology with industry-
leading expertise and 
exceptional service. 

Vital

CAIS provides advisors and 
home offices with simple, 
efficient, and cost-effective 
access to alternative 
investments and structured 
products that allow them 
to diversify client portfolios, 
deepen wallet share, and 
win new clients.
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Brand Strategy

Value Proposition

The CAIS Platform is designed in a modular way, allowing 

independent financial advisors, home offices of 

large independent broker-dealers and RIAs, and asset 

managers to use the features and capabilities desired, 

either as an end-to-end turnkey solution or by selecting 

only the components needed.

YOUR ALTERNATIVE INVESTMENT PLATFORM.

YOUR WAY.

Trade

Post-Trade

Pre-
Trade
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Brand Strategy

Tagline

Transforming the world of alternative investing
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Ability to dream enormous dreams (INVENTIVE)
as Matt did when he saw the CAIS vision before anyone else

Connects to experiences of synchronicity, flow, and oneness
(CONNECTED) that happen for our clients when using the CAIS Platform
to access and transact in alternatives

Awe-inspiring intuition and cleverness (TRANSFORMATIVE)
as evidenced by our focus on ease and insight for our clients; 
others come to us to do what they often cannot do on their own

Charisma (CONNECTED)
as demonstrated by our leadership and our friendly, supportive team

Brand Strategy

Our Personality Traits

Highly-evolved perspective (TRUSTED)
that sees the bigger, longer-term view of this new era of access

Easily takes on or understands multiple perspectives (CONNECTED)
and thus can serve many different types of stakeholders within our industry

Curious about the details (TRUSTED)
and the inner workings of our industry, client workflows, and technology

Gets results (VITAL) outside of the existing norms of the wealth management 
and alternative investing industries

Source: Margaret Hartwell and Joshua Chen, Archetypes in Branding, HOW Books, 2012
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Brand Strategy

Our Voice Characteristics

People choose to work with CAIS because they recognize we’re here for the 
right reasons; we strive to delight others and connect them to the truth—
through better data, through education and dedicated support, through direct 
access, and through our “evolved perspective” gained through our collective 
experience.

We joyfully celebrate the transformation and the sense of awe that we instill across our industry. 
Use uplifting, positive, optimistic language whenever possible.

We are comfortable taking credit for our accomplishments.
What we encourage others to see as magic—e.g. seamless transactions, 
industry transformation—we know are the product of our hard work and 
thoughtful perception and consideration. We can be humble and realistic 
while still showcasing our impact on our industry and the lives of our 
stakeholders.

In line with our corporate values, we always strive to overcommunicate and 
be truthful—never deceptive or withholding—yet we can afford to retain 
some mystery about how our Platform works. Focus on the benefits and 
outcomes for financial advisors, home offices, and asset managers
rather than the technical details of our own work or our technology.

Create communications that strike 
a balance between delight and truth.
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Brand Strategy

CAIS Vocabulary

9

Who We Serve

Asset Managers 

Include "independent" whenever possible; 
financial advisor, advisor, registered
investment advisor, or RIA are also 
acceptable as secondary references.

Use "home office" to address professionals at 
larger enterprise firms, including RIA aggregators, 
independent broker-dealers, or bank and trust 
companies.

Avoid using "investment managers" for consistency 
and include the word “alternative” when possible; 
use "bank issuers" when referring to structured note 
issuers.

Independent 
Financial Advisors 

Home Office 

The words we choose allow us to represent our entire firm in a uniform way, reinforcing our brand attributes and our brand promise.

The CAIS Name

CAIS is always in capital letters

The possessive of CAIS is CAIS’
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Brand Strategy

CAIS Vocabulary Continued
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Capitalize the following CAIS branded terms when they appear in full. You do not need to 
capitalize the component words when they’re not paired with “CAIS” or referencing a CAIS-
specific offering. For a full list of branded terms, refer to the glossary.

Team/Role Names
Do not capitalize names of CAIS teams or roles.

• CAIS product specialists
• CAIS client support
• CAIS marketing team
Example: CAIS product specialists are available to discuss the products on our 
platform.

Asset Class Names
Do not capitalize asset classes.

Example: Alternative asset classes on the CAIS Platform include hedge funds, 
private equity, private debt, and private real estate.

Audience Segments
Do not capitalize audience segment names.

Example: CAIS works closely with independent financial advisors and 
alternative asset managers.

Other CAIS Terms

CAIS IQ Foundations (courses)
CAIS Alternative Insights (newsletter)
Asset Manager Experience
Structured Products Platform
Custom Funds

CAIS Platform
CAIS Member(s)
CAIS Intelligence & Insights (blog)
CAIS Alternative Investment Summit
CAIS Study

Capitalize the following terms only when you’re referring to a CAIS offering. You do not need 
to capitalize individual words when they appear alone.

• alternative investments
• structured products
• custom funds

Example: The CAIS Structured Products team works closely with the teams that specialize in 
alternative investments and custom funds on our platform.
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Brand Strategy

Our Story

11

When explaining the CAIS story, the appropriate story should be emphasized as follows:

In 2009, CAIS set its sights on leveling the playing field by building trusted relationships with independent financial
advisors, alternative asset managers, and a broad spectrum of service providers across the independent wealth ecosystem. We 
navigated the established financial system, introduced new and innovative technology, pioneered new pathways for transacting, and 
launched the first independent alternative investment platform capable of empowering financial advisors and asset managers 
everywhere.

Our ideas resonated, and thousands of financial advisors who control over $3 trillion joined our platform for improved access and 
efficiency.

Alternative asset managers too have recognized that the fragmented financial advisor community, while challenging to navigate, 
represents an untapped opportunity to grow and diversify their investor base.

As a result, we’ve surmounted a big challenge: captivating an audience on both sides while building the critical infrastructure to 
support facilitating transactions at scale and deliver both an end-to-end solution and customized experience.
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Brand Strategy

Our Boilerplate
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If you need the CAIS boilerplate for any specific asset, email, or company description, please reference the 
below:

CAIS is the leading alternative investment platform for independent financial advisors who seek improved access to, and education about, alternative 
investment funds and products. CAIS provides financial advisors with a broad selection of alternative investment strategies, including hedge funds, private 
equity, private debt, real estate, digital assets, and structured notes, allowing them to capitalize on opportunities and/or withstand ever-changing markets. 
CAIS also offers custom funds for advisors seeking to create custom vehicles around ideas they source.

As an extension of the platform, CAIS also delivers an on-demand, online learning experience, CAIS IQ, which is designed exclusively to help financial 
advisors deepen their knowledge and increase their confidence in alternative investment strategies.

All funds listed on the CAIS Marketplace undergo Mercer's independent due diligence and ongoing monitoring. Mercer diligence reports and fund ratings are 
available to advisors on the CAIS password-protected platform. CAIS streamlines the end-to-end transaction process through digital subscriptions and 
integrated reporting with the leading US custodians and reporting providers, which make investing in alternatives simpler.

Founded in 2009, CAIS, a fintech leader, is empowering over 8,300 unique advisor firms/teams who oversee more than $3 trillion in network assets. Since its 
inception, CAIS has facilitated over $21 billion in transaction volume as the first truly open marketplace where financial advisors and asset managers engage 
and transact directly on a massive scale. CAIS has offices in New York, Los Angeles, Austin, San Francisco, and London. For more information about CAIS, 
please visit www.caisgroup.com.

Securities offered through CAIS Capital LLC, member FINRA, SIPC.

https://caisgroup.com/
http://www.caisgroup.com/
https://www.finra.org/
https://www.sipc.org/
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Brand Strategy

Our Audiences | Financial Advisor
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As many advisors are shifting to a three-dimensional 
portfolio across stocks, bonds, and alternatives, we help you 
transact at scale and deliver a more seamless investing 
experience with the CAIS Platform. Access our curated, 
evolving menu of alternative investment strategies, such as 
hedge funds, private equity, private debt, real estate, and 
structured notes.

Along with our award-winning technology, through our 
dedicated team, we will work with you to diversify your 
clients’ portfolios and help you transact more efficiently—so 
you can focus on what matters most to you and your clients.

The CAIS Platform is your turnkey solution for 
improving your knowledge about, and access to, the 
alternative investment landscape across private 
markets funds, hedge funds, and structured products. 

Our first-of-its-kind platform was designed to serve 
your clients’ unique needs, streamline your processes, 
and save you valuable time, so you can focus on 
strengthening your client relationships and growing 
your business.

High-Level Messaging for Segment: How We Explain the Platform:
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Brand Strategy

Our Audiences | Home Office
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If you work in the home office of an independent broker-dealer, 
a large RIA aggregator, or a bank and trust company with 
multiple advisor teams, branches, and offices, you recognize 
the complexity of scaling alternative investing. CAIS partners 
with you to make it easier for your advisors to access 
alternatives and for you to monitor their investments. 

With our industry-leading technology and our relentless, 
personalized support, advisors in your network can start scaling 
their alternative investment allocations, attract more client 
assets, and deliver alpha across portfolios.

Our modular technology platform can be customized 
exclusively for your firm by leveraging either our turnkey 
marketplace or by using only the components your firm 
needs. 

Through our award-winning platform, advisors in your 
network can learn about alternative investments and enjoy 
convenient access to an evolving marketplace of products, 
such as hedge funds, private equity, private debt, real 
estate, and structured notes.

High-Level Messaging for Segment: How We Explain the Platform:
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Brand Strategy

Our Audiences | Asset Manager

15

Unlock new asset flows from the $25 trillion* independent 
wealth management market. Our award-winning CAIS 
Platform helps you build your distribution network, capture 
new business, and cultivate more meaningful relationships 
with independent financial advisors.

Asset managers can use our platform as a turnkey solution 
to engage independent advisors, gauge interest, and track 
investor activity across the fund life cycle by using our 
marketplace.

Alternative asset managers that feature their funds on the 
CAIS Marketplace have access to a custom Asset Manager 
Experience that helps them optimize their engagement, 
pipeline, and sales efforts. Measure the impact of your fund 
materials to help you better allocate your team’s resources 
and forge more meaningful relationships with independent 
financial advisors on the CAIS Platform.

See detailed progress on your open trades—from indications 
to accepted documents—and monitor prospect activity. 
Track capital raised across your funds over time with data 
customizable to your firm.

High-Level Messaging for Segment: How We Explain the Platform:
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Our core turnkey product and service offering at CAIS, including our technology, the CAIS Marketplace, and the people that support its 
users; the CAIS public website is not part of the CAIS Platform

The alternative investment and structured notes products available on our turnkey platform; Custom Funds are not part of the CAIS 
Marketplace, nor is our standalone platform technology

The custom fund offering, including multi-manager funds and conduit vehicles, as well as the name of the team that provides them

· The application for browsing and learning about structured notes available via the CAIS Marketplace

The application for asset management professionals on the CAIS Platform

The CAIS offering that allows advisors to use pieces of our platform as components

Our online learning experience; please refer to the CAIS IQ brand messaging document for more guidance

Brand Strategy

Glossary of CAIS Terms

16

Custom Funds

CAIS Marketplace

Structured 
Products Platform

Advisor Solutions

Asset Manager 
Experience

CAIS IQ

CAIS Platform

All non-fund-specific courses on CAIS IQ that provide introductory content about general alternative investing topics, asset classes, 
sub-strategies, or fund structuresCAIS IQ Foundations
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An individual advisor that has CAIS Platform access

Our annual flagship alternative investing event for the independent wealth management community, inaugurated in October 2022

Our weekly email newsletter sent to our network

Our investment strategy group’s thought leadership articles posted on the public website

Brand Strategy

Glossary of CAIS Terms Continued

17

CAIS Alternative 
Investment Summit

CAIS Alternative Insights

Written or video case studies, published by CAIS, about how we have helped our clientsCAIS Study

CAIS Insights

CAIS Member

For a full glossary of preferred terms, please refer to the CAIS Content Guidelines.

An advisor team within a larger wealth management firm that oversees a defined book of clientsadvisor teams

Businesses such as standalone RIAs, RIA aggregators, independent broker-dealers, and bank and trust companiesadvisor firms

https://caisgroup.sharepoint.com/:w:/s/Marketing-ContentMarketing/Ebpv1RnKlr1IiR4-iqDKhUEB1m-Br763cty21o-mttJJRw?e=WcuTAA
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Visual Elements

CAIS Logo & Badges

18

The following pages provide instructions for successfully deploying the CAIS logo, badges, color 
palette, typography, graphic elements, and imagery.
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The CAIS logo is a vital element of our identity. This timeless and 
sophisticated wordmark supports our brand attributes and value 
proposition. Only CAIS approved logo artwork should be used. 
Never try to recreate, modify or augment the logo in any way.

This logo should be used on all newly developed materials. 
However, since the change to the logo is slight, the old logo used on 
existing materials has been grandfathered for cost and efficiency 
purposes.

Visual Elements

CAIS Logo

19

Navy
Pantone 282
C95 M58 Y0 K67
R4 G35 B83
#042353

Logo Usage Logo Variation
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Dos and Don’ts
To ensure the CAIS logo receives the appropriate level of prominence in 
any communication, clear space guidelines must be followed. Minimum 
clear space must be maintained around the logo to separate it from any 
other items, such as text, graphics or colored areas.

To maintain the visibility and legibility of the CAIS logo, minimum size 
requirements must be applied in all print and digital communications. Never 
use the logo in a size smaller than the minimum sizes specified in these 
guidelines.

Visual Elements

CAIS Logo

20

Logo Variation

Minimum Logo Width:
0.5 inches (Print)
100 pixels (Digital)

Minimum Clear space = X
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Visual Elements

Co-Branding
CAIS co-sponsors with different organizations, including a variety of Alternative Asset Managers, for co-sponsored events and for other 

reasons. When with CAIS, follow these guidelines for connecting the two logos.

21
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Visual Elements

Badge Design
CAIS partners with various asset managers, integration providers, and enterprise firms. CAIS offers three badges which include; ”Available on,” “In partnership with,” and 

“Powered by” creative to emphasize our collaboration on the appropriate venues such as websites, collateral, and email communications.

22

Available on In partnership with Powered by 
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Visual Elements

Badges Use & Best Practices
When choosing the badge that best fits your needs, please review the dos and don’ts below.

23

Print Digital Do not: 

Use CMYK for print materials 
such as PDFs of your marketing 
materials

Maintain a size of at least 0.3 
inches when using on any 
printed material

Use “CA” in “CAIS” as minimum 
clear space

Use RBG for digital materials 
such as your website

Maintain a size of at least 120px

Use the “CA” in ”CAIS” as 
minimum clear space

Link to badges: Click here

Distort the aspect ratio

Change the colors

Add effects such as a 
drop-shadow. 

Unnecessarily put a color block 
behind the badge. For example, 
on a solid color background.

https://spaces.hightail.com/space/pnwgrtHxLW
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Forever Funds, LLC

Visual Elements

Badges Example
After choosing your badge, please use the dark logo on light backgrounds and the light logo on dark backgrounds. See the examples below.

24

WELCOME
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Visual Elements

Typography

25

Primary Font Secondary Font

The fonts for CAIS-branded communications offer the flexibility needed to 
communicate in a way that is unique to CAIS across a variety of media. Suisse 
International is our primary font. It is a geometric sans serif typeface that reflects 
the brand's modern aesthetic, while conveying confidence and professionalism.

Our alternate font, Arial, is used for Microsoft Office digital communications, such 
as PowerPoint, when Suisse International is not available.
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The CAIS Wave
To help visually differentiate our brand, the CAIS Wave and the CAIS Dot 
Pattern were developed to be used in all our branded communications.

The CAIS Wave symbolizes transformation, connectivity, ease of use and 
transparent flow of information, as well as CAIS’ adaptations to meet the 
needs of independent financial advisors, enterprise firms, alternative asset 
managers and bank issuers. The color bands represent client groups and 
product sets, suggesting a seamless flow through the CAIS ecosystem.

Visual Elements

The CAIS Wave and Dot Pattern

26

The CAIS Dot Pattern
The CAIS Dot Pattern symbolizes sophisticated technology as a constant 
overlay to the human-focused journey. The CAIS Dot Pattern can be used in 
conjunction with the CAIS Wave or separately on its own.

Only CAIS approved artwork of the CAIS Wave and approved artwork of the 
CAIS Dot Pattern should be used. Never try to recreate, modify, or augment 
the artwork in any way without permission. Refer to the following pages for 
correct examples of using the CAIS Wave and the CAIS Dot Pattern.
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The CAIS Wave Colors
Primary color palette and gradients

Visual Elements

27

Navy
Pantone 282
C95 M58 Y0 K67
R4 G35 B83
#042353

Blue
Pantone 300
C87 M61 Y0 K0
R0 G103 B198
#0067c6

Aqua
Pantone 2925
C100 M30 Y0 K13
R0 G156 B222
#0094E7

The CAIS Wave and Dot Pattern
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Visual Elements

Secondary & Tertiary Colors

28
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Visual Elements
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Asset Managers Independent Financial 
Advisors

Home Office

CAIS has relationships with both providers and consumers of alternative investments and structured notes.
Marketing materials can be color-coded to reflect the audience being addressed, as indicated.

Audience Segments
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Visual Elements

Photography

30

People Relationships Technology
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Visual Elements

31

As indicated, marketing materials can include icons to reflect the audience or offerings. They are best used on print and digital advertisements, 
presentations, and other external and internal facing collateral. All icons follow the same spacing and background rules as the logo.

Primary Iconography

Alternative Assets 

Structured Notes

DashboardCustom Funds

CAIS IQ

Trade

Home Office

Bank Issuer

Marketplace

Asset Manager

Financial Advisors
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Visual Elements

Secondary Iconography

32

Hedge Funds

Private Debt

Private Equity

Real estate

Pre-trade

Platform 
Vibrancy

Post-trade

Leadership team Board of Directors

The secondary icons below are designed with CAIS primary blue and incorporate the wave element representing fluidity and connection. 
They are best used in divider and general presentation slides. 

Growth

Trade

Advisory 
Council

Protection

Client Services

Yield

Operations

Asset Classes

Platform & Services Structured Notes

Leadership

Infrastructure

Multi-asset

Natural Resources

Digital Assets
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Visual Elements

Tertiary Iconography
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Growth/Statistic

Targeted

Verified/Safe

Documents/Info

Scale

Institution/Banks

Exchange

Additional Info

Time/Pie Chart

Organization/Flow

Services/Utility

Corporate/Building

Contacts

Connect

Communication

Team Members

Group Exchange

Innovate

Additional Digital

Check Circle Upload

Sync

Sync 2

New Digital Feature

Public

The tertiary icons below are designed with our secondary and tertiary colors. They are best used in general slides to convey the story you are looking for. 
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Visual Elements

The CAIS Platform and YouTube thumbnails are created to showcase the diversification of our video content while creating brand consistency. 

34

Video Thumbnails

Platform User Interface YouTube User Interface 
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Visual Elements

Design Applications
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The following pages illustrate how we go to market—from digital and print 
advertisements, whitepapers, fact sheets, the public website, social media, and more. 
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Design Applications

Digital and Print Advertisements
While CAIS ads will be unique and vary from application to application, incorporating brand elements, including the CAIS Wave, Dots, icons and colors are a way to reinforce 

the brand. Guidelines for brand consistency in ads should be followed, including typeface used and rounded edges for photography. 
Digital ads will link to the CAIS website or another CAIS location, making brand consistency imperative.

36



Transforming the world of alternative investingConfidential  |  Do not replicate  |  Do not distribute   © 2023 Capital Integration Systems LLC

Design Applications

Business Cards

37



Transforming the world of alternative investingConfidential  |  Do not replicate  |  Do not distribute   © 2023 Capital Integration Systems LLC

Design Applications

Header and Footer

38

Download Template

https://spaces.hightail.com/space/B6kuTXkbWT/group/st-d59375b0-e203-461b-b8ec-fd931d86339b
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Design Applications

Factsheets
Below are two factsheets with selected designs to be driven by content needs. One is more appropriate for a bullet format to highlight lists of benefits. 

The other has the flexibility to promote CAIS Platform features. All factsheets will come with a cover page, which allows for more real estate on the 
second page to add graphs and design elements and decreases clutter.

39
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Design Applications

Whitepapers
The design for technical white papers is straightforward so as not to detract from the information presented. Information is contained in a one-column format that allows for 

callouts of key information. Graphics are clear using CAIS’ primary, secondary, and tertiary colors, as needed.

40

Cover Page options
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Design Applications

Social Media
Below are headers designed for CAIS LinkedIn, Twitter, and YouTube accounts that showcase the CAIS Platform.

41

LinkedIn Twitter YouTube
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Design Applications

Social Media Posts
There are three variations of social posts. The first social post is for events showcasing speakers, and location imagery. The second and third 

options showcase quotes and holiday creative. 

42

Events Quotes Holiday
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Design Applications

Email Templates
There are three email templates below. The first is an example of CAIS Welcome Journey series with the CAIS tri-color wave. 

The second email is a Welcome to CAIS IQ email showcasing the CAIS IQ globe creative. Lastly, the Thematic Webinar highlights CAIS tertiary color and wave. 

43

Welcome Journey CAIS IQ Webinar
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Design Applications

Spotlights
The newly designed spotlights below highlight our primary colors, relationship photography, and eyebrow font.  

44

Fund Introduction Blog Post Features
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Website | User Journey

45

Home Office

Independent 
Financial 
Advisors

Asset 
Managers
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Strictly confidential. Not for retail distribution. For investment professional use only. This communication is for informational and educational purposes only and does not constitute an offer to sell, or the solicitation of an offer to buy, any security or 
investment product. It does not purport to completely describe any security, investment product, or service. CAIS does not provide any investment planning, legal, regulatory, tax, compliance, or other advice, and neither the information, nor any 
prior or subsequent communications from or with CAIS or its representatives, should be construed as any such advice. Investment advisors and all investors should ensure that they have independently obtained sufficient information to ascertain 
the legal, financial, tax, and regulatory consequences of any investments they consider. CAIS Capital LLC and its affiliates (together “CAIS”) are not fiduciaries or advisors with respect to any financial services or products mentioned herein. The 

Information is subject to change, may be revised without notice, and does not purport to be a complete description of any security, investment product, or service. © 2023 Capital Integrations Systems LLC. All Rights Reserved. 

Thank you
info@caisgroup.com |  +1 (212) 300-9530

mailto:info@caisgroup.com

