

AOF Principles of Finance
Lesson 6 Banking
AOF Principles of Finance
Lesson 6
Banking
In this lesson, students explore the experience of being a bank customer in today’s banking environment. Students learn what to consider when choosing a bank; they also learn about the latest trends in banking services for the average customer, including online banking and mobile banking. Students learn about how to write a check, endorse a check for deposit, balance a checkbook, and reconcile a check register and a bank statement. Students conclude the lesson by demonstrating their mastery of these basic account management skills.
This lesson is expected to take 6 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Explain how banks and bank accounts work
Describe the impact of technology on banking, including online banking, mobile banking, and online-only banks*
Identify the components of a bank statement
Demonstrate the ability to reconcile a bank statement
*This is one of the 16 key learning objectives assessed by the NAFTrack Certification end-of-course exam for this course.
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).
Utilize career-planning concepts, tools, and strategies to explore, obtain, and/or develop a career in banking services (Common Career Technical Core 2012, FN-BNK 6)
Evaluate services provided by financial deposit institutions to transfer funds (NBEA National Business Economics Association 2013, Personal Finance VI, Banking and Financial Institutions)
Assessment
	Assessment Product
	Means of Assessment

	Quiz on writing a check, filling out a check register, and reconciling a register and a bank statement (Teacher Resource 6.5)
	Answer Key: Checking Account Management Quiz (Teacher Resource 6.6)
Assessment Criteria: Checking Account Management Quiz (Teacher Resource 6.7)


Prerequisites
General knowledge of some common financial institutions such as banks, credit unions, insurance companies, and savings and loans
General familiarity with some of the basic products and services that are offered by financial institutions (loans, credit cards, financial planning services, savings accounts, checking accounts, and investment services)
Ability to perform basic math calculations in order to practice reconciliation
Instructional Materials 
Teacher Resources
Teacher Resource 6.1, Guide: Step on Up Survey
Teacher Resource 6.2, Guide: Check Writing
Teacher Resource 6.3, Presentation and Notes: Online and Mobile Banking (includes separate PowerPoint file)
Teacher Resource 6.4, Answer Key:  Online and Mobile Banking Anticipation Guide
Teacher Resource 6.5, Quiz: Checking Account Management
Teacher Resource 6.6, Answer Key: Checking Account Management Quiz
Teacher Resource 6.7, Assessment Criteria: Checking Account Management Quiz
Teacher Resource 6.8, Key Vocabulary: Banking
Student Resources
Student Resource 6.1, Key Word Notes: Banking
Student Resource 6.2, Reading: Banking
Student Resource 6.3, Guide: Writing and Cashing Checks
Student Resource 6.4, Example: Bank Statement
Student Resource 6.5, Anticipation Guide: Online and Mobile Banking
Student Resource 6.6, Reading: Online and Mobile Banking
Student Resource 6.7, Independent Practice: Check Register and Reconciliation Form
Equipment and Supplies
LCD projector and computer for PowerPoint presentation
Blackboard, whiteboard, or chart paper 
Calculators (optional, but one per student is recommended)
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	20
	Step on Up Survey: Banking
This activity offers a visual presentation of students’ different levels of understanding and experience with banking. It draws on students’ prior knowledge and experience to create a context for the new information they will learn about banking during this lesson.
Ask students to line up along a wall in the classroom or in some other open space such as a hallway or playground.
Let students know that you will be reading a series of questions (see Teacher Resource 6.1, Guide: Step on Up Survey). Each time they answer yes to a statement, tell them they are to take a big step forward. Begin reading, giving students ample time to think about each question before they decide if they should move forward. Note: The first two statements should apply to everyone; these statements are based on information students have already learned in this course.
Once you have read all the statements, ask students to share what they observe about the results. Let students know that this lesson will focus on banking, and their participation in this survey demonstrates the wide range of experience their classmates have had with banking services. Reassure students that even if their personal experience with banking has been very limited, they will have plenty of opportunities to learn more during this lesson.

	2
	30
	Reading: Banking
During this reading, students are introduced to the most commonly used services of a commercial bank.
Divide the class into pairs or triads and review Student Resource 6.1, Key Word Notes: Banking, and Student Resource 6.2, Reading: Banking.
Point out that the reading is divided into four sections. Instruct students to complete the following tasks:
Read Section A.
Stop and discuss it with your partner or group.
Choose the most important words from this section of the reading and write them into the appropriate box on Student Resource 6.1. Look for new terms or words that will help you remember what the section was about.
Repeat this process with Sections B, C, and D.
Allow time for students to begin reading and working their way through the sections. When students have read for 10‒15 minutes, ask all groups to stop and look at the fifth box at the bottom of Student Resource 6.1. Explain that when students have finished the entire reading, they need to write a short summary of what they learned, using the key words they identified from each section as part of their summary. Answer any questions students have about this process, and then instruct them to return to their reading.
When approximately five minutes remain in class, ask students to evaluate where they are in the reading and summarizing process. If students have not finished, ask them to finish the reading, note taking, and summary writing for homework. Let students know they will be sharing their notes with their classmates at the start of the next class period.

	
	
	CLASS PERIOD 2

	3
	20
	Key Word Notes: Banking Review
This activity gives students a chance to review their notes and compare their summaries with classmates. It also focuses on the following college and career skills:
Demonstrating teamwork and collaboration
Demonstrating the ability to listen effectively
Before this class period begins, review Student Resource 6.3, Guide: Writing and Cashing Checks. Determine if you want to project the images from this resource during the next activity, and arrange for a projector if necessary.
Explain to students that they will review what they learned from Student Resource 6.2, Reading: Banking, by comparing their Key Word Notes (Student Resource 6.1) with the notes of another set of partners, and they will use their notes to ask each other questions.  
Place a pair of students who worked together in the previous class period with another pair. Instruct students to compare the key words they wrote in each box of Student Resource 6.1, Key Word Notes: Banking. If the pairs chose different words from one another, they should ask each other to explain their reasoning and consider whether they’d like to add any words to their own notes. While students are sharing, circulate through the classroom and make note of any students who did not complete the assignment.
After about five minutes, ask for volunteers to share with the class the results of their comparisons. Ask students to raise their hands if they chose the same set of words for a particular box.
Next, tell students to read each other’s summary. After they’ve read them, tell students to ask themselves if they think the summary is accurate. 
You may wish to gauge student understanding by assessing Student Resource 6.1, Key Word Notes: Banking, on a for credit/no-credit basis.

	4


	30
	Guided Practice: Writing and Cashing Checks
Students look at examples of how to write and endorse a check and follow the teacher’s guidance as they practice writing a check on their own.
Ask students to raise their hand if they have ever done the following:
Watched someone else write a check?
Received a check made out to them?
Written a check?
Point out that these are often things that children don’t notice, but as they grow up, teenagers need to become aware of how to deal with checks, particularly as they begin working.
Draw students’ attention to Student Resource 6.3, Guide: Writing and Cashing Checks. Explain that this guide will walk them through the basics of writing a check and cashing or depositing a check.
Ask students to look at the example check image in the section Writing a Check. Discuss the parts of the check with students, using Teacher Resource 6.2, Guide: Check Writing, for guidance. Allow a few minutes for students to practice writing a check. Answer any questions.
Next, work through the information about check registers and the information about endorsing a check, using Teacher Resource 6.2 for guidance. Answer any questions.
Conclude by pointing out that people’s use of checks and checkbooks is changing, but having a strong foundation in the basics can be helpful for anyone. Let students know that in the next class period they will learn more about bank statements and how those can also be helpful when managing your money.

	
	
	class period 3

	5
	50
	Examining an Example: Bank Statement
The objective of this activity is to introduce students to the different components of a bank statement. 
Explain to the class that one way to keep track of your spending and earning is to review and balance your monthly bank statement. Direct students to Student Resource 6.4, Example: Bank Statement. Have students read the introduction and pay careful attention to the bulleted list that contains the specific information that can be found on a bank statement. Challenge students to quietly locate each separate component on the list as it appears on the sample bank statement, which appears on the following page. Then discuss their answers as a class and correct any misunderstandings.
When the class has finished identifying the different components on the bank statement, ask the class to refer back to their predictions from the beginning of the class period. Call on students to add to or modify the list based on their new learning, and record their responses.
Finally, point out that although banks try their best to keep extremely accurate records of every financial transaction, individuals, families, and businesses should not solely rely on the bank statement as their only record of spending and earning. Later in the lesson, students will investigate this concept more fully as they learn about the purpose of bank reconciliation and practice this skill on their own. 

	
	
	Class Period 4

	6

	15
	Anticipation Guide: Online and Mobile Banking
In this activity, students build on what they have seen or heard about some of the latest trends in banking, including online banking and mobile banking. 
Tell students to read the directions for Student Resource 6.5, Anticipation Guide: Online and Mobile Banking. Answer any questions. If necessary, remind students that they completed an anticipation guide in Lesson 1. 
Have students complete the first two sections—“My guess” and “My reason”—for each statement of the resource. Let students know that they will be filling in the last section (“I learned”) while viewing the presentation.

	 7
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	35
	Presentation: Online and Mobile Banking
This activity provides students with an in-depth look at some of the latest trends in banking, including online banking, mobile banking, mobile payments, and online-only banks. 
To prepare, make notes to guide class discussion using Teacher Resource 6.3, Presentation Notes: Online and Mobile Banking. Have Teacher Resource 6.3, Presentation: Online and Mobile Banking (separate PowerPoint file), ready to show as a full-screen slideshow using an LCD projector.
Make sure students are prepared to complete their anticipation guide (Student Resource 6.5) while viewing the presentation.
Present the slideshow. Use the notes you prepared previously and pause whenever appropriate to encourage class discussion. 
This presentation is duplicated as Student Resource 6.6, Reading: Online and Mobile Banking. If an LCD projector is unavailable, students can read the presentation, answer the discussion questions in their notebook, and discuss their answers as a class. This student resource is also useful for review.
After the presentation, divide the class into pairs or triads and have them compare their anticipation guides (Student Resource 6.5) for completeness and accuracy. Review the anticipation guides with the class, using Teacher Resource 6.4, Answer Key: Online and Mobile Banking Anticipation Guide, as needed.

	
	
	CLASS PERIOD 5

	8
	35
	Reconciliation: Bank Statement vs. Check Register
In this activity, students are given the opportunity to practice the skill of bank reconciliation. 
At this point in the lesson, students are aware of the different components of a bank statement. Use the sample bank statement (Student Resource 6.4) along with Student Resource 6.7, Independent Practice: Check Register and Reconciliation Form, and explain to the class that they are going to be given the opportunity to apply their learning and practice the art of reconciliation. 
Explain that students must check the hypothetical account records against the bank’s account statement using Student Resources 6.4 and 6.7. Carefully read and review the instructions on Student Resource 6.7 and make sure students understand the steps that they must take when reconciling their hypothetical account. Students should realize that the ending statement balance, plus outstanding deposits, minus outstanding checks will equal the new balance.  
Explain to students that for the first 20 minutes they must begin the activity independently. Once they have completed the exercise, they will work with a partner to discuss the assignment and compare and contrast their calculations. After students have had time to compare their answers against their partner’s, have students share the ending balance with the class. You may find it useful to gauge student understanding by assessing this assignment on a credit/no-credit basis.
Note: The final ending balance should be $277.30.

	9
	15
	Review: Managing a Bank Account
Students review all the various tasks they have done in this lesson that are part of managing a bank account.
Take the last few minutes of the class period to talk with students about the different tasks they have learned how to do in this lesson, including:
Writing a check
Depositing a check
Filling out a check register
Reconciling a register and a bank statement
Answer any questions students have about any of these tasks. Make sure students understand how frequently these tasks are done. For example:
Writing a check: This used to be done very frequently as a way to pay a bill. Today, many people write checks for some of their bills and pay other bills electronically.
Depositing a check: Most people will need to deposit their paychecks, either through direct deposit or by putting the check into their account themselves. Many people get paid every two weeks, so if they don’t use direct deposit, they must visit an ATM or bank branch whenever they get a check. Now some banks offer mobile banking services that include depositing checks from home.
Filling out a check register: Ideally, you should record all financial transactions that involve your checking account, including checks, ATM withdrawals, and debit card purchases, as soon as you make them. That way, you can feel confident that you won’t forget a transaction. Some people update their registers on a less frequent basis, but they run the risk of not having an accurate record of their account.
Reconciling a register and a bank statement: Bank statements are typically released once a month, so you would reconcile your register and your statement when you receive it. However, if you use online banking services, you can access your account information any time you want, so you could theoretically reconcile your register and your bank account at any time.
Let students know that in the next class period they will be assessed on their ability to do all of these tasks. Reassure them that they will be able to refer back to their notes, but encourage them to look over their notes for homework so they feel prepared.

	
	
	class period 6

	10
	40
	Quiz: Managing a Checking Account
Students demonstrate what they have learned in this lesson by writing a check, filling out a check register, and reconciling a register and a bank statement. This activity focuses on the following college and career skills:
Utilizing time efficiently when managing complex tasks
Locating, evaluating, and applying information
Distribute copies of Teacher Resource 6.5, Quiz: Checking Account Management, to students. Explain that this is their opportunity to show what they have learned during this lesson.
Review the entire resource with students. Make sure they understand the tasks they need to complete:
Read the story and identify any financial transactions that take place in it
Write out a check based on information in the story
Fill out a check register based on information in the story, making sure to balance the register
Reconcile the check register with a bank statement
Let students know that they can use the other resources for this lesson if they need guidance. Make sure students understand this is an individual assignment, so they should not be working in pairs or groups.
Look over the assessment criteria and answer students’ questions. Then give students time to work on the quiz. Circulate through the room as students work to answer questions. 
When approximately 15 minutes remain in the class period, ask students to begin wrapping up their work. Collect the assignments and assess them using Teacher Resource 6.6, Answer Key: Checking Account Management Quiz, and Teacher Resource 6.7, Assessment Criteria: Checking Account Management Quiz. Identify any key areas where a number of students demonstrate confusion, and allow additional class time to review those areas before continuing with the rest of the course.

	11
	10
	Reflection: The Impact of Online Banking
Students think about how online banking and mobile banking have affected bank customers’ decisions about how to manage their money.
Ask students to think about the following question:
Do you think online banking/mobile banking encourages people to be more responsible with their money? Or less?
Students may wish to write down their thoughts in their notebook. Allow one or two minutes for students to think and/or write, then invite volunteers to share their opinions.
If students do not raise the following points, bring them up for discussion:
Online/mobile banking makes people more responsible and conscientious about their money because people can track their expenditures much more closely. They can look on their phone or computer and see what their balance is whenever they want. They can pay bills with a few clicks or taps on a screen instead of having to write a check. They have no excuse for not knowing their financial situation.
Online/mobile banking makes people less responsible and conscientious about their money. People don’t have to get bank statements or bills in the mail any more―everything can be sent electronically, and it’s easy to ignore or accidentally delete an email. There are lots more ways to take money out of your account now―using ATMs and debit cards―so you don’t have to think about spending money the way you did if you wrote a check for every bill. And, with all these different ways to take money out of your account, it’s easy to lose track of what you’re spending.
Conclude the discussion by pointing out that what’s important is how you use the online and mobile banking tools. If you are someone who pays a lot of attention to how you spend money, then you can get a lot of benefit from these tools and feel even more on top of your financial situation. If you’re the kind of person who is careless about your money, then online and mobile banking tools might not help you as much. Point out that some people are very precise about managing their money and some are not, and that’s been true for a very long time and will continue to be true no matter what new technologies and tools are available to us.


Extensions
Content Enrichment
Ask students to visit a local bank, a credit union, or a savings bank in their area, and schedule a tour of the facility. During the tour, arrange for a bank representative to discuss the roles of branch manager, customer service representative, loan officer, teller, and bookkeeper. Ask that the bank tour include the lobby, offices, and the vault. 
Print out blank check templates (http://infusionomics.com/wp-content/uploads/2010/07/Handout2-blank-check-worksheet1.pdf) and have students practice writing checks.
STEM Integration
Technology: Give students the opportunity to practice more check writing by using The Mint’s check-writing tool at http://www.themint.org/teens/writing-a-check.html.
Technology: Have students continue practicing checkbook balancing by doing the Balance Your Checking Account activity available at http://www.themint.org/teens/balance-your-checking-account.html.
Technology: Have students research smartphone and tablet apps that support banking or financial planning. (Keep in mind that some apps will only be useful to people who have an account with a particular institution.) Have students evaluate the app features and/or develop their own list of the features they think a good app should have.
Additional Cross-Curricular Ideas
Social Studies: Have students design and create an informational brochure that focuses on the First Bank of the United States. Along with basic facts about the bank (founder, year established, location, cost to build, etc.), students should research its original purpose and its overall effect on the economy. Students should also include the services and products that the bank offered to its customers. Before students begin, they should study current brochures from a local bank in their community.
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