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Student Resource 2.1
Notes: Over a Century of Hospitality and Tourism
Student Name:							 Date:			
Directions: Use the chart below to help you organize your thoughts about each of the four industry sectors. List at least three to five new facts that you learned about each sector, especially ones that strike you as important to understanding the industry today. Also note any questions you have about that sector’s history.
	Transportation
	Entertainment

	New Facts I Learned:






	New Facts I Learned:


	Questions I Have:




	Questions I Have:





	Lodging
	Food and Beverage

	New Facts I Learned:






	New Facts I Learned:


	Questions I Have:




	Questions I Have:






Student Resource 2.2
Reading: Over a Century of Hospitality and Tourism
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Today, we are going to learn more about the history of hospitality and tourism. The main topics we will cover include:
·  What lodging, food and beverage businesses, and entertainment were like in the past
·  Some of the reasons hospitality and tourism businesses changed over time to the present
·  What recent advantages in technology have allowed travel to become more convenient and comfortable
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Travel looked a lot different 100 years ago. Traveling just 25 miles could take more than a day, and traveling across the country could take weeks. It was also more dangerous than it is today. Robbery was more common, and trains crashed more frequently. In bad storms, travelers got lost or froze to death.
Transportation included trains, very primitive cars, steamships, and horse-drawn carriages. All of these options were expensive, time consuming, and uncomfortable because of cramped spaces and bouncy rides. Americans didn’t even start paving roads until the late 1920s.
In small towns, lodging options were few and far between. Some towns did not offer travelers a place to stay other than in a barn or with a friendly resident. For food, travelers often ate what was prepared by hotel owners or by local farmers. If they were lucky enough to find a restaurant, the menu would offer only a few choices. Travelers certainly couldn’t be picky! In larger cities it was different. Hotels were larger and fancier, and more restaurants with extensive menus were available to travelers.
Entertainment was very different 100 years ago. There weren’t many entertainment businesses; people worked long hard hours and didn’t have the energy or money to spend on entertainment. Saloons and dance halls were popular, mostly with men. But most people traveled to visit relatives or look for work, not to find entertainment.
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Busses weren’t developed until 1915, only the wealthy could afford the first cars, and passenger planes weren’t available until 1933. Even then, planes could carry only as many as 10 people. That left trains, ships, and horses. 
The first steam-powered train was developed in 1830. By 1880, there were 1 million miles of railroad tracks in the United States, but only to major cities. Travelers could take steam-powered ships if their destination was near a river or lake. By the early 1900s, steamships and ocean liners traversed rivers and oceans, but passengers faced capsizing and drowning. The sinking of the Titanic was the most famous example of the dangers water travelers faced.
Horse-drawn carriages were reliable, but they were slow and uncomfortable. Horses pulled stagecoaches, wagons, and delivery vans, and they even hauled water tanks and fire hoses. On long trips tired horses had to be switched for fresher ones every few miles. Also, robbers, called outlaws, frequently targeted stagecoach passengers.
As technology improved, so did transportation. Planes were larger and could hold more people safely, and cars became more affordable and easier to get.
The Interstate Highway System was created in the 1950s to provide a way for people and goods to travel between cities and states. At the time, the highway system was designed to reduce traffic jams, although today there are so many more cars on the road that traffic is still a problem in many areas.
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It was not until 1904 that the first individually controlled heating and cooling units were installed in a hotel, and even then they were available only to the wealthiest guests. In most hotels, fireplaces in the main room were used to heat the whole building, and there were no cooling methods available. Only the most expensive, most modern hotels had electricity, so fireplaces and candles also provided light.
If the town did offer a hotel (often called an inn), guests often shared rooms, bathrooms, and even used outhouses. If there were no beds available, guests slept on the floor near the fireplace. Showers often consisted of cold-water washes in a basin. In luxury hotels, guests had their own hot baths.
The first commercial hotel was built in Buffalo, New York, in 1908 and offered private baths, full-length mirrors, and laundry services. By the 1920s, the hotel industry was booming. In 1927, Chicago’s Hotel Stevens was the largest hotel in the United States, with 3,000 rooms.
When travel was difficult and expensive, most people didn’t go too far. As transportation improved, more people wanted to travel. By the 1950s, many American families had cars, and motels (motor hotels) began to grow in popularity. In 1952, the first Holiday Inn opened in Memphis, Tennessee. Holiday Inns were developed as a way to give people the same quality of lodging across the country and to make travel more affordable for families and people who were not wealthy. 
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Innkeepers usually offered meals to travelers, and their meals were included in the price of their room. If the town did have a restaurant, it was often built right next to the hotel, a practice that continues today. The most common type of restaurant was a tavern or a saloon, which primarily offered beer. Food was available, but there were very few choices.
The wealthiest travelers could enjoy full-service restaurants with chefs, waiters, and silverware while they traveled by train, but most had to wait until they arrived at the train station to buy less expensive meals.
During Prohibition, a time when drinking alcohol was illegal, restaurant owners and innkeepers were banned from serving beer or liquor. Prohibition lasted from 1919 through 1933. During this time an underground trade in alcohol flourished. People could drink bootleg liquor in a kind of bar called a speakeasy. All the guests had to be ready to run out the back door if the police made a raid. The hospitality business could be very profitable but very risky.
Prohibition didn’t work, and it was repealed in 1933. As the century went on, more and more people had the money to go out to eat, and restaurants began to change in response to these new customers.
By the 1950s, many Americans had traveled out of the country, either for fun or during their service in World War II. When they came home, they brought back an interest in ethnic cuisines they had experienced in Europe or Asia. In addition, the increased number of people driving cars led to an explosion in the popularity of fast-food restaurants, especially those with a drive-in or drive-through service, which was new and exciting at the time.
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Travelers often visited the dance halls, saloons, or stores in the cities they passed, but they rarely traveled just for fun (unlike today, when people take trips specifically to go to amusement parks, sightsee, and relax on the beach). Wealthy people in big cities attended the opera, the symphony, and the ballet.
The one entertainment that could draw everyone from miles around was the circus. It usually performed in larger cities across the country. People also traveled short distances to see zoos, magicians, and theater performances.
Entertainment and attractions were also affected by the change in transportation. When it was difficult to travel, people stayed close to home. As transportation became easier and more people had cars, they started to take day trips, weekend excursions, or even cross-country driving trips to explore new destinations and new attractions.
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The maglev, which stands for magnetic levitation, is one of the world’s fastest trains. Located in China, the maglev was introduced in 2004. It can travel at speeds faster than 300 mph.
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Modern travel planning is all about technology; you just need access to a computer or smartphone. Websites help you compare prices for airfare, hotel rooms, and rental cars. You can book reservations and pay for tickets online. 
You can pay for your cab with a debit or credit card from the back seat, and the tip is already figured out. Or, you can contact one of the new ride services such as Uber or Lyft by having their apps on your phone. You and the driver can see each other’s picture and profile, and both driver and rider accept the ride request. Once you agree to getting picked up by a driver, you track his or her progress toward you, and the driver uses GPS to find you. The payment is transferred electronically; no actual money changes hands.
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Traditional hotels are now in competition with a new trend that is actually kind of retro: staying in people’s houses. You can sign on with a company like Airbnb. People renting their properties and people looking for a place to stay all post profiles of themselves and get reviewed, which helps weed out bad guests or difficult renters. If you go away on vacation, you can rent your house out to someone coming to your town for that same amount of time. Many people hire property managers to rent out their vacation homes this way as well. Reservations and payment are all handled online.
Dining trends are changing fast too. Fast food appeals to people who want to eat the exact same thing no matter where they are. But more and more travelers want the opposite: a meal that is local, that they can’t get just anywhere. Instead of Kentucky Fried Chicken, they want to try chicken blintzes in the Russian neighborhood of San Francisco or the best fried chicken in all of Baltimore. Restaurateurs are taking their specialties on the road, literally: food trucks are a very hot trend. They can serve local fare wherever people are gathering for lunch. Office workers downtown are thrilled to have a new option instead of the usual deli sandwich. Tourists at the shore can line up for something special and eat it without leaving the beach. 
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Student Resource 2.3
Assignment: Then and Now
Student Name:_______________________________________________________ Date:___________
Directions: Create a visual representation of one sector of the hospitality and tourism industry: transportation, lodging, food and beverage, or entertainment. Write down your assigned sector in the space below. Fill in the chart with images that show how your sector used to look and how it looks today. Use Student Resource 2.4, Photographs: Historic Hospitality Images, to get you started; for images for the Now side you will need to search magazines, newspapers, or websites. After you have added your images, write a short description of how your industry has changed. You may need to refer back to Student Resource 2.2 or do some additional research in order to write your summary. 
My industry sector is:

	Then
	Now

	




















	


Now that you have completed your chart, you need to write a short summary of how your industry sector changed. Write one sentence about each picture on the Then side, and at least one sentence to summarize the Now side. Make sure your summary answers the following questions:
Name three ways your sector has changed in the last 100 years.
Describe at least three ways things have improved over what was available in the past. (Are there more choices? Are products/services more available? Are things easier to use? Less expensive? Cleaner? Safer?)
Is there anything you think might have been better long ago? Why or why not?
Use the example below to help you.

Example: Basketball Then and Now
Basketball has changed a lot in the last 100 years. When the game was first played, people tossed the ball into a wooden peach basket, and they had to climb up and take the ball out after each shot (picture 1). The peach basket was replaced by a metal basket (picture 2) that allowed the ball to fall back down to the ground. Women first played basketball in the 1890s, shortly after men started playing the game (picture 3). College basketball had become very popular by the 1950s (picture 4). The NBA was formed in 1946 (picture 5), and the WNBA was formed in 1997 (picture 6). Today, basketball is one of the most popular games in the world. The NBA Finals, the Final Four (college basketball finals), and the Olympic basketball games are watched by millions of people.
Today, basketball is played with better equipment than in the old days. Players are better trained and more people get to play. The game is more popular than it has ever been. Tickets to professional games have gotten a lot more expensive, but you can still watch high school or even pick-up games in the street for very little expense.
I think one thing that might have been better a long time ago is the price you had to pay to watch the games. The tickets for professional games were less expensive 30 or 50 years ago. Also, it was probably easier for people to play professional basketball, which is a good thing and a bad thing. It would be a good thing if you were trying to get a job as an NBA player, but it might have been a bad thing for the fans, because not all the players were as good as they are today.
Make sure your assignment meets or exceeds the following assessment criteria:
All images reflect a wide range of examples of a specific industry sector.
The images are logically organized into Then and Now.
The summary accurately identifies specific ways the industry sector has changed. 
The summary provides a thoughtful analysis of what has improved over time in that sector as well as what may have been better in an earlier era.
The entire assignment is neat and uses proper grammar and spelling.
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Safe, clean, affordable rooms were often hard to find

Luxury hotels
were available
in only the
largest cities.
In small cities,
travelers
sometimes
stayed in
barns, with townspeople, or slept in
stagecoach or train stations.

How do amenities in the early 1900s ' : e
compare with what hotels offer today? [ publlc restroom, 1909

Ranger House, Idaho, 1900s  New Colonial Hotel, 1920
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Menus were rare for early 1900s travelers

Fast food started in 1912,
offering just hot dogs.

Newsome’s Ice Cream Parlor, Reno’s Restaurant, New Orleans,
AL, 1914 LA 1912
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Most people traveled short distances to visit

local attractions
.

Entertainment businesses weren't as
plentiful as they are today, because
most people traveled only to visit
relatives or look for employment.

Entering the circus tent, 1935

Dance hall, Massachusetts, 1916

What are the reasons people G il _ y
travel today? ircus animals,  Circus rider,
1893 1904





image7.jpeg
Modern hospitality and tourism businesses are
very different

Airbus A380

Maglev train Burj Al Arab hotel
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Technology plays an important role for
modern consumers

Now travelers can book
flights, rooms, and more
on their smart device.

Apps and websites
make it quick and easy
for anyone to make
travel plans.
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Modern services offer a more personal experience

Services like AirBnB allow Mobile and nontraditional
you to stay in someone’s restaurants offer unique
home on your vacation. dining experiences.
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Image credits:

The following photographs come fromthe Library of Congress Prints and Photographs Division:

Slide 2

+ “First General Motors Car.” Photographic print. ¢1955. http://hdl.loc.gov/loc.pnp/cph.3¢ 18017.

+ “Main business street, looking north, Goodhue, Minn.” Photographic print. ¢1908.
http://hdl.loc.gov/loc.pnp/cph.3b36519.

+ “Railroads. Train with steam engine coming down tracks.” Negative: nitrate. ¢1920-c1950, from
the Theodor Horydczak Collection. hitp://hdl.loc.gov/loc.pnplthc.5a47223.

+ “The Speedway, New York.” Photographic print. ¢1905. http:/hdl.loc.gov/loc.pnp/cph.3b47 125.

Slide 3

+ “Annual Washington horse show...” Photographic print. ¢1909-1932, fromthe National Photo
Company Collection. http://hdl.loc.gov/loc.pnp/cph.3b43807.

+ “Flood on the KATY, no. 1.” Photographic print. ¢1904. http:/hdl.loc.gov/loc.pnp/cph.3a21072.

* “The TITANIC.” Photographic print. c1911, fromthe George Grantham Bain Collection.
http://hdl.loc.gov/loc.pnp/cph.3b04419.

Slide 4
+ “Ladies’ public toilet, Lanark, |Il.” Photographic print. ¢1909. http:/hdl.loc.gov/loc.pnp/cph.3¢03274.

+ “Landmark Ranger Station, Ranger House, Warm Lake vicinity, Valley County, ID.” Photo(s). ¢1933,
fromthe Historic American Buildings Survey. http://hdl.loc.gov/loc.pnp/hhh.id0079.

+ “New Colonial Hotel. Bedroom in New Colonial Hotel II.” Negative: nitrate. ¢1920-c1950, fromthe
Theodor Horydczak Collection. http:/hdl.loc.gov/loc.pnp/thc.5a48656.
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Image credits (Continued):
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The following photographs come from the Library of Congress Prints and Photographs Division:
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« Harvey, H.J. “Night scene Reno's Restaurant” Photographic print. c1912
http://hdLloc.gov/loc.pnp/cph. 3b06757

- Hine, Lewis Wickes. “A young table boy in Newsome's ice cream parfor.” Photographic print. ¢1914, from the
records of the National Child Labor Committee (US). hitp:/hdlloc_gov/loc pnp/ncle. 05562

« Lee, Russel. “Menu of family-style restaurant. Muskogee, Oklahoma.” Negative: safety. c1939, from the
Farm Security Administration-Office of War Information Photograph Collection.
hitp://hdLloc.gov/loc.pnp/fsa. 8022441

slide 6

+ “Bareback rider standing between two horses outside circus tent.” Photographic print. c1904
http://hdLloc.gov/loc.pnp/eph. 3¢01617

+ “Hagenbeck’s trained animals.” Photographic print. ¢1893. http://hdlloc.qov/loc pnp/cph. 3009348

+ Hine, Lewis Wickes. “Sandy Beach.” Photographic print. 1916, from the records of the National Child Labor
Committee (US). http-/hdLloc.gov/loc.pnp/ncle. 05027

+ “Ringling Bros. and Barnum and Bailey Circus.” Photographic print. ¢1935
http://hdLloc.gov/loc.pnp/cph. 3b23625

Slide 7
+ “Allure of the Seas: Side View” hitp://commons.wikimedia.org/wiki/File:Allure of the seas sideview.JPG

slide 8
« “Uber App.” ¢ Bell Media
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Hospitality and tourism was very different 100 years ago

General Motors New York Speedway, Steam engine,
car, 1908 1905 1920-1950

Travel was expensive, time consuming,
often uncomfortable, and sometimes
dangerous.

What are some ways hospitality and
tourism businesses try to make travel

more comfortable for customers today? Minnesota saloon,
1908
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Transportation could be difficult, dangerous,
and expensive
O

To travel during the early 1900s, people had three main
choices: trains, ships, or horses.

v -

Missouri-Kansas-Texas train  The Titanic, 1911 Horses, early 1900s

hits flood waters, 1904

How has modern transportation changed?





