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Student Resource 1.1
Anticipation Guide: Principles of Hospitality and Tourism  
Student Name:_______________________________________________________ Date:___________
Welcome to the AOHT Principles of Hospitality and Tourism course! Over the next few months you’ll learn about careers in the hospitality and tourism industry. You’ll also learn and practice real-life hospitality and tourism skills that you can use right away in an entry-level position, such as travel planning, making reservations, customer service, and public speaking. You’ll find out what it’s like to select venues for everything from parties to political conventions, create special meals, design promotional material, and put together vacation packages.
This is a hands-on course. That means you’ll not only learn facts and concepts, but you’ll also have lots of opportunities to practice what you learn. You’ll meet and interview professionals in the field, who will give you a great chance to find out if you’d be interested in pursuing a career in hospitality and tourism. There is a huge range of options such as travel agent, convention coordinator, hotel concierge, cruise ship director, resort planner, event planner, entertainment director, sports promoter, sustainable event consultant, tourism director, special events coordinator, corporate meeting planner, caterer, and restaurant manager.  
Directions: For each of the statements below, underline “I agree” if you think the statement is accurate or “I disagree” if you disagree with it. Write one reason to explain your guess.

	People who are successful at jobs in hospitality and tourism need to be good at dealing with the public and have good organizational skills, but they don’t need to be creative.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	


	If you manage a hotel, a resort, or a tour company, you need to know about politics, current events, and finance.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	






	Tourism is so important for most countries that their economies would fail without it.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	

	Hospitality and tourism doesn’t have much of an effect on the environment because these days everyone recycles.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	


	The hospitality and tourism industry serves only rich people.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	


	Travel agents’ main job is to make hotel and plane reservations.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	


	The reason customer service is important is so that the service staff (waiters, bartenders, bellhops) can make good tips.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	


Student Resource 1.2
Example: Alphabetical Taxonomy
A taxonomy is a list of related terms grouped into categories. You will develop taxonomies in this course to build vocabulary and to see the relationships among important terms. Your taxonomies will also be helpful tools for the writing and reading assignments you receive. Below is a taxonomy for the topic of colors, in which the terms have been categorized alphabetically. 
Can you think of any others? Go ahead and add them into the correct category.
	A
	aquamarine, amber, azure

	B
	black, brown, beige, bronze, burgundy

	C
	cobalt, chartreuse, cream, crimson

	D
	

	E
	ecru, emerald

	F
	fuchsia

	G
	gold, gray

	H
	

	I
	indigo, ivory

	J
	jade

	K
	

	L
	lavender, lilac

	M
	magenta, mauve

	N
	navy blue

	O
	ochre, olive

	P
	pink, periwinkle

	Q
	

	R
	red, rust

	S
	scarlet, silver

	T
	teal, tan, terra-cotta

	U
	ultramarine

	V
	violet, vermilion

	W
	white

	X
	

	Y
	yellow

	Z
	


Student Resource 1.3
Taxonomy: Hospitality and Tourism Terms
Student Name:						 Date:			
Think of terms related to the topic your teacher gave you. Write them on this list in alphabetical order.
	A
	

	B
	

	C
	

	D
	

	E
	

	F
	

	G
	

	H
	

	I
	

	J
	

	K
	

	L
	

	M
	

	N
	

	O
	

	P
	

	Q
	

	R
	

	S
	

	T
	

	U
	

	V
	

	W
	

	X
	

	Y
	

	Z
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