AOHT Principles of Hospitality and Tourism
Lesson 1 Course Introduction
AOHT Principles of Hospitality and Tourism
Lesson 1
Course Introduction
Teacher Resources
	Resource
	Description

	Teacher Resource 1.1
	Example: Culminating Project Presentation (separate video file)

	Teacher Resource 1.2
	Answer Key: Principles of Hospitality and Tourism Anticipation Guide

	Teacher Resource 1.3
	Notebook: Table of Contents (separate Word file)

	Teacher Resource 1.4
	Key Vocabulary: Course Introduction




Teacher Resource 1.2
Answer Key: Principles of Hospitality and Tourism Anticipation Guide 
	People who are successful at jobs in hospitality and tourism need to be good at dealing with the public and have good organizational skills, but they don’t need to be creative.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	People who work in the hospitality industry need a wide range of skills, including being very creative.

	If you manage a hotel, a resort, or a tour company, you need to know about politics, current events, and finance.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	All of these things (politics, etc.) can affect how a business functions. In order to be successful, you need to have general knowledge about all of them.

	Tourism is so important for most countries that their economies would fail without it.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	For many countries, tourism plays a major role in the economy, including providing thousands of jobs.

	Hospitality and tourism doesn’t have much of an effect on the environment because these days everyone recycles.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	There’s a lot more to the environment than just recycling, and tourism has a major impact. There has also been an increase in ecotourism in the last five years.





	The hospitality and tourism industry serves only rich people.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	People of all socioeconomic backgrounds use the hospitality industry, but they may use different parts of it. Fast-food restaurants and national parks, for example, serve all different types of people.

	Travel agents’ main job is to make hotel and plane reservations.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	Travel agents do make hotel and plane reservations, but they help people plan their entire vacation, including activities.

	The reason customer service is important is so that the service staff (waiters, bartenders, bellhops) can make good tips.

	My guess:
	I agree             I disagree

	My reason:
	

	I learned:
	Good customer service can help the service staff to get better tips, but customer service is important for much bigger reasons. Customer service can make or break a business—if a business has bad customer service, it may end up going out of business because customers stop coming.


Teacher Resource 1.4
Key Vocabulary: Course Introduction
	Term
	Definition

	hospitality
	The act or practice of welcoming and entertaining guests; includes hotels, restaurants, resorts, clubs, and other service businesses that deal with tourists.

	itinerary
	A detailed list of activities a traveler will undertake; often includes flight, accommodation, and entertainment information.

	taxonomy
	A categorized list of terms that are related to a particular topic.

	tourism
	Travel for recreational, leisure, educational, and many other purposes.

	tourist
	A person who travels and visits places of interest.

	vacation package
	Everything a traveler needs to take a trip, including transportation, lodging, dining, entertainment arrangements and tickets, maps, and an itinerary. Also called a travel package.
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