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Lesson 2
The Development of Hospitality and Tourism
This lesson introduces students to the history, basic composition, and importance of the hospitality and tourism industry. Students learn about four sectors of hospitality and tourism: transportation, lodging, food and beverage, and entertainment. They build a base for understanding current trends by studying the evolution of hospitality and tourism over the past century. Students create an assignment about the changes in one sector of the industry over the past 100 years. They also view each other’s assignments and discuss how the industry as a whole has changed and how changes in one sector of the industry may have caused changes in other sectors. Students thus gain a fuller understanding of the many sectors of the industry and how those sectors have evolved over time.
Advance Preparation
Gather different newspapers and magazines, including some from other cities that have travel/entertainment sections. You will want one newspaper for each group of three or four students. You can print online versions as well.  
Gather images of travel and tourism from the present day. Modern images may be gathered from travel magazines, newspapers, or websites. Each student will need a collection of images. 
In Class Periods 2 and 3, each student will need access to computers with a printer for Internet research.
This lesson is expected to take 3 class periods.
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Lesson Framework
Learning Objectives
Each student will:
Describe the four primary sectors of the hospitality and tourism industry
Display understanding of the history of the hospitality and tourism industry
Evaluate how travel and tourism has changed in the last 100 years
Compare and contrast travel and tourism today with travel and tourism at the turn of the 20th century
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available on the course downloads page of the NAF Curriculum Online Library, in the Course Planning Tools section).
Evaluate the nature and scope of the Hospitality & Tourism Career Cluster™ and the role of hospitality and tourism in society and the economy (Common Career Technical Core 2012, HT 2)
Use common travel and tourism terminology used to communicate within the industry (Common Career Technical Core 2012, HT-TT 6)
Compare and contrast services and products from related industries to understand and evaluate how they impact the delivery of travel and tourism products and services to customers (Common Career Technical Core 2012, HT-TT 8)
Understand the social, cultural, political, legal, and economic factors and issues that shape and impact the international business environment (McREL Business Education Standards 1999, Standard 32)
Assessment
	Assessment Product
	Means of Assessment 

	Comparative assignment analyzing changes in one sector of the hospitality industry (Student Resource 2.3)
	Assessment Criteria: Then and Now (Teacher Resource 2.3)


Prerequisites
Exposure to the basic vocabulary of hospitality and tourism
Instructional Materials 
Teacher Resources
Teacher Resource 2.1, Presentation and Notes: Over a Century of Hospitality and Tourism (includes separate PowerPoint file) 
Teacher Resource 2.2, Guide: Multi-Pass Instructions for Over a Century of Hospitality and Tourism
Teacher Resource 2.3, Assessment Criteria: Then and Now 
Teacher Resource 2.4, Key Vocabulary: The Development of Hospitality and Tourism
Student Resources
Student Resource 2.1, Notes: Over a Century of Hospitality and Tourism
Student Resource 2.2, Reading: Over a Century of Hospitality and Tourism
Student Resource 2.3, Assignment: Then and Now
Student Resource 2.4, Photographs: Historic Hospitality Images
Equipment and Supplies
Blackboard, whiteboard, or flip chart
Markers or chalk
LCD projector and computer for PowerPoint presentation
Various newspapers and magazines with travel sections, enough for each group of three to four students
Blank 8.5″ x 11″ paper
Photographs and other images of travel from today
Scissors (one for each student)
Tape or glue for each student
Computers with a printer and Internet access (one per student) 
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Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	25
	List, Group, Share: The Importance of Hospitality and Tourism
This activity introduces students to the importance and breadth of the hospitality and tourism industry. To prepare, bring enough different newspapers from large cities with travel sections for each group of four to five students. 
On the board, write four headings: Transportation, Lodging, Food and Beverage, and Entertainment. Tell students that there are many sectors of the hospitality and tourism industry, but these are the four major ones that we will be concentrating on in this course. Tell students that you will use the initials HT to stand for Hospitality and Tourism for many activities. Use the information below to briefly describe the kinds of businesses that students can expect to find within each category.
Transportation: airlines, travel agencies, rental car agencies, trains, tour bus operations, bike rentals, Segway tours, cruises, private taxi services
Lodging: resorts, hotels, motels, bed and breakfasts, conference and convention centers, campgrounds, youth hostels, second homes, time shares, private property rentals
Food and Beverage: restaurants, bars, coffee shops, caterers; concessions in entertainment and sports venues, amusement parks, food trucks, and so on; food service in airlines, trains, and so on
Entertainment: amusement parks, sports venues, zoos, theaters, tours, shopping venues/malls
Divide students into groups of three or four students and give each group one newspaper. Tell students to each take a page or two of their section of the newspaper. They have five minutes to identify as many stories, ads, and photos as possible about hospitality and tourism. 
With their section of the newspaper, each group of students should:
Determine which sector—transportation, lodging, food and beverage, entertainment—the story or ad is about and note that in the margin of the page.
Underline the location the story is highlighting, such as Paris, Disney World, Orlando, or Mexico. 
After 10 minutes, ask each group to give you examples to write under each sector heading and its location, if one was listed. Tell the rest of the groups to discuss the questions below among themselves and prepare answers to share with the class while you are calling on groups to help you to create these lists. The questions may be written on the board or on a sheet of chart paper:
Which HT businesses were familiar, and which ones were new to you?
What sector of the HT industry is most interesting to you? Why?
What sector did you find the most information on? What sector did you find the least?
How many of these sectors have you personally experienced as a customer?
Ask each group to share its answers to at least one of the questions. Guide a discussion based on these responses to help students recognize how broad and varied hospitality and tourism is as an industry. Tell students that in the following presentation they will be introduced to the industry’s past to help them better understand the industry today.   

	2
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	25
	Presentation: Over a Century of Hospitality and Tourism
This activity gives students a more in-depth understanding of the development of hospitality and tourism. By comparing the industry’s past with the present, they will begin thinking about the rapidly changing nature of the industry. It also develops students’ listening and note-taking skills.
To prepare, make notes to guide class discussion using Teacher Resource 2.1, Presentation Notes: Over a Century of Hospitality and Tourism. Have Teacher Resource 2.1, Presentation: Over a Century of Hospitality and Tourism (separate PowerPoint file), ready to show as a full-screen slideshow using an LCD projector.
Explain to students that in order to understand the present and the future of hospitality and tourism, they need to have some understanding of its past. Review Student Resource 2.1, Notes: Over a Century of Hospitality and Tourism. Tell them to fill in as much as they can during the presentation. Point out that students will be collecting new facts about each of the four industry sectors that they’ve just discussed, and they will also have an opportunity to ask any questions.
Present the slideshow. Use the notes you prepared and the questions on the slides to encourage class discussion. 
Another option for this presentation is to use the multi-pass method, with the slides printed and posted around the classroom. Follow the instructions in Teacher Resource 2.2, Guide: Multi-Pass Instructions for Over a Century of Hospitality and Tourism.
This presentation is duplicated as Student Resource 2.2, Reading: Over a Century of Hospitality and Tourism. If an LCD projector is unavailable, students can read the presentation, answer the discussion questions in their notebook, and discuss their answers as a class. This student resource is also useful for review.
After the presentation, divide the class into pairs or groups of three and have them compare their notes for completeness and accuracy. Invite each pair or triad to share their thoughts and questions.  

	
	
	CLASS PERIOD 2

	3
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	50
	Assignment: Then and Now
In this activity, students expand upon their knowledge of the history of hospitality and tourism by developing a visual comparison of one sector of the industry then and now. This activity focuses on the following college and career skills:
Utilizing time efficiently when managing complex tasks
Developing awareness of one’s own abilities and performance
Before class, make sure to have images of the present-day travel industry prepared, as described in the Advance Preparation section.
Assign each student one of the following sectors of the industry:
Transportation
Lodging
Food and beverage
Entertainment
Review Student Resource 2.3, Assignment: Then and Now. Explain that this activity is a visual compare and contrast assignment that will help students gain a better understanding of how the industry has changed in the last 100 years.
Review Student Resource 2.4, Photographs: Historic Hospitality Images. Instruct students to use the appropriate images from this resource to fill in the Then column on Student Resource 2.3 by cutting the images out and gluing or taping them in the column.
Next, identify the images or materials you have prepared for students to use for their Now images, including computers (one per student). Students will need to supplement and customize their images by searching on the Internet and printing several images. Have students fill in the Now column with the appropriate images.
Also review the written summary section of the assignment. Ask students to read over the summary questions and then identify where those answers are in the example summary about basketball. Call on students, popcorn style (or as hands are raised), to share their answers and clear up any misunderstandings.
Before students begin, review the assessment criteria at the bottom of Student Resource 2.3. Invite students to read over the assessment criteria and circle one that they think they can do very well on and another that they think might take more work for them to do well on. Invite students to vote by a show of hands on which criterion they feel most confident about. Take this opportunity to answer any questions. Then instruct students to get to work.
When approximately 5–10 minutes remain in class, ask students to clean up their work area. Let them know that they will have a limited amount of time to finish their assignment in the next class period. Encourage students to continue looking for additional pictures to add to their visual Then and Now chart at home.

	
	
	class period 3

	4
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	25
	Assignment: Then and Now (Continued)
Students finish their comparative assignment.
Let students know that they have approximately half the class period to finish their assignment. Ask students to read over the assessment criteria again and call on student volunteers to restate the criteria in their own words. Encourage students to compare their in-progress assignment with the assessment criteria to make sure they are doing a good job.
Allow students approximately 20 minutes to finish their Then and Now assignment. Ask students to clean up any supplies they were using and to display their assignments on their desk.

	5
	25
	Gallery Walk: Then and Now
This activity provides students with an opportunity to learn from each other’s work and to consider how much hospitality and tourism has changed in the last 100 years.
Post the following questions on the board or on a sheet of chart paper:
Which sector do you think has changed the most in the last 100 years? Why?
How do you think changes in one sector have affected the other sectors?
Ask students to write a quick initial response to these questions in their notebook. Then ask students to take their notebook with them as they gallery walk and view each other’s assignment. Encourage students to take notes on other students’ work that may support their opinions. For example, if they think transportation has changed the most, what do they see in other students’ work that supports that opinion?
If you have a large class, tell students to look at three examples from each sector and take notes on those. Ensure that students start the gallery walk at all points so that every student’s work is reviewed by classmates.
After students have had a chance to view each other’s work, ask them to return to their seat. Ask for a show of hands of how many students think transportation changed the most. Call on a few volunteers to share why they think so. Repeat the process with the other three sectors. 
Then invite students to share their ideas about how changes in one sector may affect the other sectors. Make sure students understand that changes in transportation had a domino effect on the rest of the industry—as it became easier for people to travel longer distances, there was a greater need for lodging, food and beverage, and entertainment options. This led to greater competition between businesses in those sectors, which then led to greater choice for customers because there was greater variety within each sector.
Wrap up the lesson by telling students that the entire industry, like every other industry in the 20th century, changed dramatically and quickly from its simple origins. The ways it has changed are dictated by the ways people’s perspectives on what they want when they travel have changed. Tell students that the next lesson will be about the psychology of travel.
When class ends, collect the assignments and assess them using Teacher Resource 2.3, Assessment Criteria: Then and Now. 


Extensions
Content Enrichment
Present historical travel documents to students, including travelers’ identification, letters, photos, and so on, and ask students to reflect on how they differ from modern documents. As a guide, bring modern documents (passports, photos, letters) for the students to compare.
Take students on a field trip through the “old town” portion of their city or to a museum that offers a glimpse at historical travel artifacts and pictures. Have students write an essay or create a presentation that explains the then vs. now aspects they noticed. Another great comparison would be to go to an old hotel lobby and a new hotel lobby. The differences should really stand out.  
Create a bulletin board of students’ favorite travel possibilities and careers by posting ads, articles, and brochures that the students choose. The board can change throughout the course.
Technology: Ask students how they think technology will change the tech industry within the next 10 years. Write their predictions on the board before then have them research online
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