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This lesson provides an introduction to the insurance policy as a legal contract and covers the most common elements of an insurance policy, including the covered risks, riders, deductible, exclusions, and premium. After a presentation and reading, students review one of a variety of insurance policies and identify and describe the different elements in the policy. At the conclusion of the lesson, student understanding is gauged through a quiz.
This lesson is expected to take 4 class periods.

Lesson Framework
Learning Objectives
Each student will:
Explain what constitutes an insurance policy
Describe the characteristics of an insurance contract
Compare and contrast common insurance policy conditions
Describe the differences between coinsurance and deductibles 
Describe the relationship between premiums, co-payments, and deductibles in varying amounts
Academic Standards
The relevant Common Core State Standards are too extensive to list here but are an important basis for this lesson. For details, please refer to the separate document “Correlations to the Common Core Standards” (available in the Course Planning Tools section of the course materials).

Assessment
	[bookmark: _GoBack]Assessment Product
	Means of Assessment

	Descriptive and explanatory annotations of a sample insurance policy 
	Assessment Criteria: Annotated Insurance Policy (Teacher Resource 4.5)


Prerequisites
Able to describe the purpose and uses of insurance
Can explain the insurance model of risk transfer
Able to describe the insurance industry business model
Can explain how insurance companies set rates
Instructional Materials 
Teacher Resources
Teacher Resource 4.1, Game Rules: Hot Lava Formal
Teacher Resource 4.2, Game Rules: Hot Lava Informal
Teacher Resource 4.3, Presentation and Notes: Insurance Policy as Contract (includes separate PowerPoint file)
Teacher Resource 4.4, Sample: Insurance Policy (separate PDF file)
Teacher Resource 4.5, Assessment Criteria: Annotated Insurance Policy
Teacher Resource 4.6, Review: Components of an Insurance Policy
Teacher Resource 4.7, Answer Key: Components of an Insurance Policy Review
Teacher Resource 4.8, Key Vocabulary: Components of an Insurance Policy
Teacher Resource 4.9, Bibliography: Components of an Insurance Policy
Student Resources
Student Resource 4.1, Reading: Insurance Policy as Contract
Student Resource 4.2, Reading: Key Elements of an Insurance Policy
Student Resource 4.3, Reading Response: Key Elements of an Insurance Policy
Student Resource 4.4, Assignment: Annotated Insurance Policy
Equipment and Supplies
Two pieces of tape
Ten pieces of cardboard, each about one foot square
LCD projector and computer for PowerPoint presentation 
Blackboard, whiteboard, or flip chart
Camera (optional)

Lesson Steps
	Step
	Min.
	Activity

	
	
	class period 1

	1
	20
	Game: Hot Lava
This activity introduces students to the importance of clear, explicit, and comprehensive language in a contract through a physical game. 
Explain to students that they will be competing in two teams in a game called “Hot Lava.” As teams, they are to try to cross a space by stepping on small sheets of cardboard. The game is challenging and requires a good understanding of the rules and lots of teamwork.
What makes this game unique is that each team gets the rules in a different format. One set of rules is written in clear, comprehensive, and precise language, much like a legal contract. The other team gets the same general rules, but in an informal and incomplete manner. 
Before the class, prepare the following:
Place two pieces of tape 15 feet apart. The space between the tape represents a chasm of hot lava.
Gather five pieces of cardboard, each piece about 1 foot square.
Divide the class into two teams, and give one team Teacher Resource 4.1, Game Rules: Hot Lava Formal, and the other team Teacher Resource 4.2, Game Rules: Hot Lava Informal. Allow students a few minutes to read the rules. It is important that you do not provide additional information or answer questions about the rules. When they have finished reading the rules, have each student initial at the bottom of the rules that they agree to abide by them.
For the next 10 minutes, referee the game as the students play, holding both teams accountable to the formal rules and consequences in Teacher Resource 4.1. 
Rules that are most important:
1. The cardboard must always be touched. If it is not being touched by a team member, the teacher must take that piece away and the team must work through the challenge without it. One less piece makes the challenge that much more difficult to work through.
2. If a team member touches the hot lava with any part of his or her body, that person must go back to the beginning. This becomes a new challenge for the rest of the team, as they now have to work their way back to get that team member. The cardboard can never be tossed or thrown to a team member so this becomes more difficult. The entire team needs to cross the hot lava together.
It is likely that the team with the informal rules will have trouble completing the activity in an efficient way. Expect some frustration, but watch how resourceful your students can be! Make sure you have your camera ready.
After the activity, have the teams exchange instructions and debrief on their experiences. The clear instructions in Teacher Resource 4.1 were almost certainly easier to follow than those in Teacher Resource 4.2. 
Explain that one purpose of legal contracts is to provide extremely clear rules and instructions and that is why they are usually written in a very detailed and comprehensive way. Most legal disputes arise due to a lack of clarity in contracts and agreements.

	2

	25
	Presentation: The Insurance Policy as Contract
This activity provides students with additional information on the purpose and contents of valid contracts, including the five key elements of a contract. It then introduces students to the insurance policy as a form of contract.
Before class begins, prepare notes to guide class discussion using Teacher Resource 4.3, Presentation Notes: Insurance Policy as Contract. 
While listening to the presentation, have students use the Cornell note-taking system (or your preferred system) as a way to effectively record the information they learn. Have students use the next available page in their notebook and divide the paper into two columns, leaving room at the bottom for a brief summary. During the presentation, instruct students to record important details, key ideas, and phrases and definitions in the right-hand column. Explain to students that they will be using the left-hand column to record key words, terms, dates, and any questions they have about their ideas from the right-hand column after the presentation is complete. For a more detailed explanation of this instructional strategy, please see The NAF Learning Handbook.
Present Teacher Resource 4.3, Presentation: Insurance Policy as Contract (separate PowerPoint file), to the class. Use the notes you prepared previously and pause whenever appropriate to encourage lively class discussion. 
· The preferred method is to use an LCD projector to show the presentation as a full-screen PowerPoint slideshow. Activate the slideshow by clicking the slideshow icon at the bottom of the window. Every time you click the mouse, the next slide will appear.
· This presentation is also duplicated as Student Resource 4.1, Reading: Insurance Policy as Contract. Students can read the presentation, answer the discussion questions in their notebook, and then convene as a class to discuss the answers. You can also have students use the reading as a review after you show the presentation. 
After the presentation, divide the class into pairs or groups of three and have them compare their notes for completeness and accuracy. Invite each pair or triad to share their thoughts and questions. By this point, students should have a clear understanding that an insurance policy is a legal contract and contains the elements of all legal contracts.

	3
	5
	Homework: Reading Key Elements of an Insurance Policy
The purpose of this reading is to help students identify the key elements of a typical personal or commercial insurance policy and to understand how they interact. For example, higher deductibles are usually balanced by lower premiums.
To prepare for this homework assignment, have students pair up to discuss and write down what key information they think should be contained in a typical homeowners or auto insurance policy. They should use the notes they took during the presentation for reference, and they can also draw on their learning from the past lessons.
Begin by giving one example:
An auto insurance policy must explain how much the premium is, and how often it must be paid. 
As time permits, have students share and discuss their responses.
Assign for homework, Student Resource 4.2, Reading: Key Elements of an Insurance Policy. Let students know that as they read the homework, they are to answer the questions in Student Resource 4.3, Reading Response: Key Elements of an Insurance Policy. Ask students to review the questions now so that they know what to pay close attention to while doing the reading for homework.
The reading describes the key elements of most insurance policies. Explain that while almost all policies share these common elements, some specialized policies, such as health or life insurance policies, have elements that are unique to them, and will be covered later in the course.

	
	
	CLASS PERIOD 2

	4
	10
	Homework Review: Reading Key Elements of an Insurance Policy
In this activity, students review their homework activity to reconcile misconceptions and demonstrate comprehension.
Working in pairs, have students compare and discuss their reading responses, and make any changes necessary. Then ask students to volunteer answers for each question, and provide clarification if necessary.
Students should now have a clear understanding of the key elements of most insurance policies, such as covered risks, amount of coverage, exclusions, riders, deductibles, and premiums, and the ways in which they are interrelated.
You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis.

	5
	30
	Writing: Insurance Short Stories
In this activity, students further develop their comprehension of the key components of an insurance policy by using them in context in a short story.
Ask students to work individually to select two terms from Student Resource 4.2, Reading: Key Elements of an Insurance Policy, and then use them in context in one or two paragraphs that tell a short story about Carlos, the character in their homework. Explain that Carlos has gotten into an accident and that students have to write about Carlos’s interactions with the insurance company. The stories can have happy or sad endings.
Share with the students the following example: If one of the terms selected is deductible, the story could include the fact that Carlos, in order to repair his damaged vehicle, had to borrow money from his Uncle Ray in order to pay the $1,000 deductible included in the policy.
After 25 minutes, have students partner up and read each other their short stories, and then have students volunteer some of the best they’ve heard to be read to the class. Lead a short class discussion here to process the takeaways from the stories.
At the end of this activity, students should be able to describe in their own words the purpose of the key elements of an insurance policy. You should read through the stories to make sure students understand the terms correctly.
You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis.

	6
	10
	Homework: Annotated Insurance Policy Assignment 
This homework activity provides an opportunity for students to explain an insurance policy and the key terms in their own words. It also focuses on the following career skill:
Locating, evaluating, and applying information
Ask students to review Student Resource 4.4, Assignment: Annotated Insurance Policy. Also, hand each student a copy of Teacher Resource 4.4, Sample: Insurance Policy (separate PDF file).
Instruct students to annotate their copy of the policy, placing letters next to each policy component listed in the assignment instructions. They should include an annotation key, labeling and describing each component, and giving a short fictional or real-life example of how the component comes into play after a covered peril has occurred. Students can draw on their previous presentation and reading or conduct library or Internet research to annotate the policy. Much of the required information can be drawn from the previous reading and homework assignment. 
Close by making sure that all students are clear about what is expected in this assignment. Be sure to point out the assessment criteria located at the end of the instructions and make sure that students understand that you will be using those specific criteria to assess their assignment.
In order to allow time for peer and teacher review, the homework must be completed before the next class period.

	
	
	CLASS PERIOD 3

	7
	20
	Writing Peer Review: First Draft of Annotated Policy
This activity provides an opportunity for students to receive and give feedback on their homework assignment. It also focuses on the following career skill:
Demonstrating teamwork and collaboration
Ask students to work in pairs to exchange their annotated policies and write down feedback for each other using the following questions as a guide:
Have all of the elements been identified correctly? If not, which are incorrect?
Is the description of each element accurate?
Is there an explanation of why each element is important?
After this activity, students should have detailed feedback to enable them to revise their annotated policy in the next activity.

	8
	30
	Writing Revision: Second Draft of Annotated Policy
Here, students spend time revising their annotated policy, based on the feedback of their peers.
Ask students to use the peer feedback to revise their annotated policies. As they work, go around the room, answering questions as necessary.
At the end of the period, ask students to turn in their work, and review and provide feedback for the next class period. 

	
	
	CLASS PERIOD 4

	9
	20
	Writing Final Revisions: Polishing the Annotations
This activity allows students to create a high-quality final draft of their annotated insurance policies based on your comments and suggestions. It also focuses on the following career skill:
Demonstrating the ability to write effectively
Return the reviewed annotated policies to the students and ask them to create a final draft based upon your comments. Students who have completed the project can help others who are having more trouble.
Explain that most academic and professional writing projects go through several drafts, often with review and comments from others.
By annotating their insurance policies, students should have a very clear understanding of the basic components of an insurance policy, including the covered risks, riders, exclusions, deductibles, and premiums, and how they are interrelated.
Assess this activity using Teacher Resource 4.5, Assessment Criteria: Annotated Insurance Policy.
Option: If time permits, have students share and read the annotated policies of others, choosing policy types different from their own.

	10
	30
	Review: Key Components of an Insurance Policy
This closing activity allows the students one more chance to show their new knowledge of insurance policies. 
Ask students to work in teams of three to complete Teacher Resource 4.6, Review: Components of an Insurance Policy, as an open-notes quiz. The quiz should take about 10 minutes to complete. Have students share their answers, providing clarifications if necessary. 
Answers are provided in Teacher Resource 4.7: Answer Key: Components of an Insurance Policy Review.
You may want to gauge student understanding by assessing this assignment on a credit/no-credit basis.


Extensions
Enrichment
Have students bring closure to the vocabulary taxonomy they started in Lesson 1. Instruct students to spend five minutes adding any new terms that they have not yet included. Next, have students do a gallery walk to collect more terms from their classmates. Conduct a brief class review and discussion on the additions they made. Conclude by reminding students that they now have a resource for future assignments that will help them to remember and use new terminology.
Ask students to ask their parents or guardians if they can review one or more of their insurance policies in order to write down a list of the elements in the policy. Using a checklist, ask students to identify the covered perils, any exclusions, deductibles, riders, and premiums.
Ask students to take sides in a debate on the following statement: “Advertisements in a newspaper and TV are like legal contracts.” In what ways are advertisements similar to legal contracts? In what ways are they different? Students can study the court case of Carlill v. Carbolic Smoke Ball Company to learn about an early ruling on the legal obligations of advertisers. More information about this case can be found in the Wikipedia article on contracts, http://en.wikipedia.org/wiki/Contract.
Cross-Curricular Integration
Social Studies: Contractual agreements are an integral part of our legal system, as well as the capitalist economic system. Ask students to create a timeline by taping pieces of paper together lengthwise with pictures or drawings, as well as text, showing the history of the development of the contract. Students can find information online, especially through Wikipedia, as well as in the library.
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