
Classic Coastal Voyages 
Scandinavian Tour Packages
The North Cape Express
The Svalbard Express

The Original
     Coastal Voyage 
   since 1893
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Laidback lifestyle
As your home away from home, your small and 
intimate ship enjoys a casual, informal ambience. 
Take our dress code, for example. We don’t have 
one. The local Norwegians who travel with us don’t 
dress up for dinner, so you don’t need to either. 
This is where you can feel at home and walk around 
all day in your loungewear if you like. 

You’ll also find our staff to be friendly and help-
ful. Many of them live in the areas we sail through 
and will happily share nuggets of local insider 
knowledge with you.  

Detox and de-stress 
Get away from it all by joining us at sea on a coastal 
voyage, leaving cares and concerns behind. Many 
like to take the opportunity to undergo a digital 
detox, freeing themselves from the persistent pings 
of emails and text messages. 

As we sail past sparkling fjords, picturesque 
islands, and calming mountain scenery, you’ll nat-
urally fall into the soothing rhythm of daily life on 
the ship. Fully relaxed and reset, the stress that was 
previously weighing on you may melt away into a 
distant memory. 

Bask in the views
Your surroundings are the star of the show on 
your voyage with us. Watch the ever-changing 
landscape go by from the ship’s expansive outdoor 
decks, which are also the ideal spot for witnessing 
the Northern Lights in winter or the Midnight Sun 
in summer. 

Throughout the ship, you’ll notice how we bring 
the outside in with impressive floor-to-ceiling win-
dows – in the lounge, the restaurants, the gym, and 
even the sauna. So, you can have a workout, steam 
your pores, tuck into your meal, sip cocktails at the 
bar, all the while missing none of the spectacular 
scenery outside. 

Enjoy the ship’s lounge
One of the best places to unwind on the ship is the 
Explorer Lounge & Bar. This area features wide 
windows offering stunning views of the coastal 
scenery. With it being the site of the ship’s bar,  
it is the natural, social hub of the ship. 

Come here to sink into an armchair with a drink, 
swap stories, and get to know your fellow ship-
mates. You can also opt to nestle into a quiet, cosy 
nook with a book, either in the lounge or in the 
many other seating areas found around the ship. 

Home suite home
You have a range of cabins to choose from on board, 
all with ensuite bathrooms, and all comfortable and 
stylish. The simple, Scandinavian-designed rooms 
are an appealing mix of clear-cut lines, polished 
surfaces, and natural materials that harmonise with 
the landscapes outside. Likewise, your bed boasts 
fine linen and smooth, soft duvets, keeping you 
warm and snug as you sail off to sleep. 

Our ships are especially designed to make your voyage as 
relaxing and as comfortable as possible. Sit back, enjoy the 
stunning views, and feel the worries fade away.

Your home at sea
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A touch
of koselig
Throughout our ships, whether in the lounge, 
the restaurants, or your cabin, you’ll find beautiful 
 and simple interior design, imbued with the 
Norwegian concept of koselig.
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A Scandi idea
The minimalist forms, bold col-
ours, and atmospheric lighting 
of Scandinavian interior design 
have influenced modern tastes 
in décor the world over. At the 
heart of its success is the pursuit 
of koselig, or hygge as the Danes 
refer to it.   

For Norwegians, koselig doesn’t 
simply translate to the word 
“cosy”, but goes much deeper. 
It’s a word that conjures up a 
sense of being at home; em-
braced by a warm hug; wrapped 
in the pages of a good book; 
snuggling up under the duvet; 
the morning sun with the smell 
of freshly brewed coffee; candle-
light; and an open fire. 

You’ll find splashes of koselig 
on board our ships; in the 
eclectic furniture of the bakery, 
interesting ornaments in the 
restaurants, and in the artwork 
that adorns the walls of common 
areas. The same influence is 
clear in the calm ambience of 
the Explorer Lounge & Bar, 
complete with a smokeless,  
non-wood burning fireplace. 

Classic and charming
MS Vesterålen is one of our 
oldest ships in service, featur-
ing an intimate atmosphere 
and nostalgic cabins. There is 
a small lounge to the aft of the 
ship, a café in the middle, and a 
restaurant at the bow. Without a 
doubt, the pièce de resistance is 
the newly refurbished panorama 
lounge occupying the top deck 
and boasting the best views on 
board.
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Cabin categories
Cabins on board are your com-
fortable haven at sea for a good 
night’s sleep. They all have 
ensuite bathrooms and are avail-
able across four main categories, 
each clearly designed with 
koselig in mind.
 
Expedition Suites
– Located on the upper decks, 
these spacious, sublime rooms are 
the best we have to offer. All boast 
large bay windows or a private 
balcony with splendid views.

Arctic Superior 
– Enjoy outside views of the pass-
ing scenery with these roomy cab-
ins which are normally situated on 
the upper or middle decks.

Polar Outside
– Found on the middle decks, this 
category comes with a window or 
small porthole for exterior views. 
Some cabins look out onto the 
mid-level walking deck.

Polar Inside
– Similar in size to Polar Outside 
cabins, just without the window. 
Cabins may have single beds that 
can be combined into a double, 
or with one bed converting into 
a sofa. 

MS Vesterålen

Mini Suite / MS Kong Harald
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Bye heavy fuel oil,  
hello biofuel
It’s been over a decade since we 
called time on highly polluting 
heavy fuel oil, opting instead 
for more expensive synthetic 
fuel which has 30 times less 
sulphur emissions. Sadly, heavy 
fuel oil still accounts for 75% of 
marine fuel burned in the Arctic 
today. We continue to work with 
NGOs to campaign for a world-
wide ban so that everyone will 
make the switch too.  

 But we’re not stopping there. 
We’ve already begun the process 
to phase in biofuel for our fleet. 
Rather than going for cheap 
biofuel made from cash crops 
often linked to deforestation, 

we’re insisting on biofuel that 
is produced from organic waste 
and which carries International 
Sustainability & Carbon 
Certification (ISCC).  

Top tech 
By 2023, our seven Coastal 
Express ships will each be 
installed with state-of-the-art 
wastewater treatment systems 
and advanced catalytic convert-
ers. Three of the seven ships will 
also be fitted with fuel-efficient, 
battery-based hybrid power. 
These upgrades, together with 
biofuels will cut CO2 emissions 
by up to 25% and NOx emissions 
by 80%.  

 Rest assured, we’ll continue 

to implement new green-tech 
and pioneering solutions with 
the aim of bringing emissions 
from our ships on the coast 
down to zero. 

Riding the electric wave 
All our ships on the Norwegian 
coast are equipped for 
shore-power connectivity, al-
lowing us to plug into ports for 
emission-free power. Only the 
port in Bergen has this facility 
right now, but we’re working 
closely with other ports like 
Trondheim to soon make the 
technology available there too. 

 Together with our partners, 
we’ve also put Norway’s first 
electric tour bus into service for 

our excursions in the town of 
Ålesund, with plans to roll out 
more such buses at even more  
of the ports we visit. 

Putting an end to  
single-use plastics 
In 2018, we banned all unneces-
sary single-use plastic, and are 
proud to be the first cruise line 
in the world to do so. On board, 
instead of plastic straws, bot-
tles, cups, and bags, you’ll find 
environmentally friendly alter-
natives made of biodegradable 
paper or bamboo. 

Efficient delivery 
Each year, our busy ships 
transport over 100,000 tons of 

Committed to  
the future of the coast

Everything we’ve done for the past 130 years has been to serve, 
nurture, and care for Norway’s coast. Our mission: to preserve our 

beautiful home for generations to come. 

of our manager-level 
employees are female

sustainable  
producers along  
the coast
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goods – everything from food to 
medicine – a distance of 2,680 
nautical miles, equivalent to 
almost 5,000 kilometres. It’s a 
feat that would require 10,000 
trailer trucks to match. Less 
trucks on the road means a lot 
less gas guzzled and emissions 
released. 

Local food,  
sustainably sourced 
Our Norway’s Coastal Kitchen 
concept draws from around 50 
sustainable producers along 
the coast. Together, they supply 
80% of our food ingredients and 
drinks, delivered to our onboard 
chefs at 15 ports on our route. 
Not only does this mean fresh 
flavours that give you a true taste 

of Norway, it also means mini-
mal food miles and energy used 
on refrigeration.  

 Expect organic, high-quality, 
artisanal fare, along with plant-
based gourmet menus. Various 
initiatives to reduce food waste 
are also in the pipeline, looking 
set to reduce food waste by more 
than 30%.

Linking lives  
Our tireless service on the 
Norwegian coast is a lifeline for 
the 34 coastal communities we 
connect, of which only three 
have a train station. For more 
than 125 years, our ships have 
tied together people north and 
south of the country – friends, 
family, lovers, business partners, 

knitting clubs, local football 
teams. Some even spend their 
first few hours of life aboard 
with us; as newborns travelling 
home from hospital with their 
parents.

Supporting livelihoods 
Every ship needs a crew of 
cleaners, engineers, chefs, and 
hundreds of people behind the 
scenes. Each role represents an 
important job for people along 
the coast. 45% of our manag-
er-level employees are women, a 
figure we’re actively increasing. 
We’re also Norway’s biggest 
provider of maritime appren-
ticeships, training hundreds of 
young people.  

 Our partnership with local 

excursion providers and food 
producers leaves lasting benefits 
to the economy here, which 
in turn ripple out to the wider 
community. This is sustainable, 
small-scale tourism at its best, 
ensuring local businesses are 
healthy and generating impor-
tant income for entrepreneurs, 
their staff, and their families.

Biofuel produced 
from organic waste 

Powerful innovations and intelligent  
initiatives to reduce waste and emissions

Delivering goods along the coast  
from food to medicine every year

tons

Hurtigruten 
Foundation

We established the Hurtigruten 
Foundation in 2015 to make a 
difference to important projects 
around the world, including the 

Norwegian coast. The total funds 
we’ve donated so far sit well over 
four million Norwegian Kroner 
across 34 initiatives in ten coun-
tries. You can do your part by hang-
ing a Green Stay tag on your cabin 
door during your voyage to tell us 
that your cabin doesn’t need clean-
ing that day. This helps us save 

on water, cleaning products, and 
energy. For every day you hang a 
Green Stay tag during your voyage, 
we give 5 NOK to the Hurtigruten 
Foundation. The Foundation then 
funds various projects along the 
coast, such as beach clean-ups, 
hiking paths, and art programmes.

Food waste

30 %
Single-use plastics

100 %

CO2 Emissions

25 %
NOX Emissions

80 %

©
a

n
to

n
y 

s
pe

n
C

e
r

 /
 g

e
t

t
y 

im
a

g
es



12

Names: The Northern Lights are also known as  
aurora borealis. The term was coined by Galileo Galilei  
in 1619. “Aurora” is Latin for “dawn” and “Borealis”  
means “Northern Winds”. They are sometimes referred 
to as “Polar Lights”, a term that includes the Southern 
Lights too.

Colour spectrum: Ranging in rarity from white to blue 
to green to pink and purple, the colour depends on the 
composition of gases in the Earth’s atmosphere, at what 
altitude charged solar particles collide with them,  
and at what speed.

Shapes: The number and the sequence of these  
collisions creates different shapes and movements.  
There are four main types: the corona aurora (rays of 
light), the drapery aurora (ribbons or curtains), the arc 
aurora (a rainbow) and the diffuse aurora (a hazy glow).

The Original  
Northern Lights Promise
Sailing on The Hurtigruten Coastal Express has  
always been the best way to see and enjoy the aurora.  
We’re so confident of this that we offer you the closest 
thing you’ll get to a guarantee. 

Sail with us on our 12-day Classic Voyage between  
1 October and 31 March, and if the Northern Lights  
don’t appear at least once within sight from the ship,  
we promise to give you a 6 or 7-day voyage the  
following Northern Lights season absolutely FREE. 

Northern
 Lights 

Promise*
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The Northern Lights are one of the 
world’s most celebrated natural  
phenomena for a reason. On our ships, 
the spectacular sight of the aurora light-
ing up the night never fails to impress.

Photon-producing particles
The aurora occurs when electrically 
charged particles from the sun, also 
known as the “solar wind” or “solar 
storms”, collide with gases in the Earth’s 
upper atmosphere. The Earth’s magnetic 
field steers the charged particles towards 
the North and South poles, forming auro-
ral ovals or zones. The collisions produce 
photons that appear as jaw-dropping 
flashes and swirls of light in the sky.   

In Pole position
In the northern hemisphere, the best 
chances in Europe of seeing this spectac-
ular light show is in Northern Norway  
between October and March. Sitting 
above the Arctic Circle inside the Auroral 
Zone, it is a region ideally situated for 
Northern Lights sightings. 

Of the 34 ports that The Hurtigruten 
Coastal Express visits, 22 are above the 
Arctic Circle. On our 12-day Classic 
Voyage, you’ll spend six nights in the 
Auroral Zone, upping your chances of 
seeing the Northern Lights not just once, 
but multiple times.   

A floating observatory
There’s nowhere better to see the 
Northern Lights than sailing along pris-
tine fjords with us, far from the ambient 
lights on shore. Away from air and light 
pollution, the visibility and vibrancy 
of the lights improves, along with your 
odds of a sighting. And as the ship is on 
the move, we’ll be passing overcast areas, 
giving aurora hunters a better likelihood 
of sailing under clear skies.

Front-row seats  
You’ll find not knowing exactly when  
the aurora might appear creates a real 
sense of suspense and thrill. When you 
do hear the crew announce a sighting, the 
frisson of excitement that seems to ripple 
through the ship is palpable. Everyone 
hurries up to the observation deck or  
gazes intently out of the ship’s large  
windows, eagerly looking skywards. 

What patterns, colours, and intensity of 
light will you be lucky enough to witness 
on board with us? Each sighting is unique 
and seeing the aurora parade across the 
skies, whether for a few minutes or more, 
is a truly special and magical moment that 
you’ll cherish forever

The Greatest  
Show on Earth
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Explore the Nordics with our range 
of exclusive tour packages featuring 
handpicked, deeply immersive 
experiences. So why take a Scandinavian 
tour with us?

Feel the freedom of choosing a cruise-
inclusive itinerary that best suits your 
travel style, whether it be an escorted small 
group journey or independent tour.

Our coveted Follow the Lights tour will 
have you exploring in a small group of 
up to 24 like-minded travellers, escorted 
by our expert guides. While in search 
of Mother Nature’s ultimate light show, 
enjoy activities along the way including 
our coastal voyage, husky sleigh rides and 
‘Norway in a Nutshell’. 

If independent exploration is your 
preference, we present our self-guided 
tours. Our Complete Norway itineraries 
are available in winter and summer, 
showcasing the seasonal highlights. Start 
your journey by exploring the stunning 
mountain and fjord scenery between 
Oslo and Bergen before embarking on 
the complete Hurtigruten Norwegian 
Coastal Express classic coastal voyage, 
visiting all 34 ports. 

Whether it be a self-guided, escorted 
multi-day package and even flights to 
bookend your journey, we’ve got you 
covered. Just ask us how.

       Scandinavian 
Tour Packages
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18
DAYS

Follow the Lights Northbound 
FOR ESCORTED SMALL-GROUP ENTHUSIASTS

Oslo – Helsinki

On this fully escorted small group tour from 
Norway’s capital Oslo, ride one of the world’s 
most famous trains, the Flåm Railway, before 
joining The Coastal Express northbound voyage.

Visit charming hamlets, sail through 
picturesque fjords and hopefully see the 
magnificent Northern Lights on this journey 
up into Arctic Norway.

From Kirkenes in Norway’s far north, you’ll 
then head south into Finnish Lapland and 
enjoy gazing up at the night sky inside your 
glass igloo.

Then discover Rovaniemi, the official home 
town of Santa Claus and experience a day trip 
to medieval Tallinn in Estonia.

DAY 1 : Arrive in Oslo
Independently travel from the airport or train 
station to your hotel. In the evening meet the 
rest of your group and guide at our welcome 
dinner.

DAY 2 : Oslo
An Oslo grand city tour including Vigeland 
Sculpture Park, Oslo Opera house, 
Holmenkollen Ski Jump and  
more awaits. 

DAY 3 : Flåm
Begin your “Norway in a Nutshell”  
tour with a morning train to Myrdal, where 
we transfer onto the famous Flåm Railway. 
Watch spectacular fjord views all the way to 
the beautiful, tiny village of Flåm. 

DAY 4 : Bergen
We take the ferry from Flåm to Gudvangen, 
then continue by bus. Waterfalls line the 
road as we weave through the valley to Voss. 
For the last leg of your ‘Norway in a Nutshell’ 
journey, we travel via train to Bergen.  

Northern Lights over Norway

Follow the Lights  
Northbound  
highlights

Visit hurtigruten.com.au

• Escorted small group journey
• Search for the magical 

Northern Lights
• Traverse Norway, Finland  

and Estonia
• Range of excursions including 

Norway in a Nutshell:  
Flåm Railway journey and  
fjord cruise on UNESCO- 
listed Nærøyfjord

Departures 
2023 & 2024

From only
AU$8,450*

18-day 
voyage

BEST 
SELLER

*Terms and conditions apply. Visit hurtigruten.com.au for more
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The famous Flåm Railway

DAY 5 : Bergen, embarkation
Enjoy a walking tour of Bergen, including St 
Mary’s Church, Håkon’s Hall and the UNESCO 
World Heritage listed Bryggen, before heading 
to Troldhaugen, home of Norwegian famous 
composer Edvard Grieg. Later, relax in our 
exclusive guest lounge before embarking your 
Hurtigruten Norwegian Coastal Express ship.

DAY 6 : Ålesund
Navigate skerries and islands before reaching 
Ålesund, renowned for its beautiful Art 
Nouveau architecture. 

DAY 7 : Trondheim
Trondheim greets us today, with plenty 
of time to explore Norway’s first capital. A 
must-see is Nidaros Cathedral, nicknamed 
‘Norway’s Notre Dame’.

DAY 8 : Lofoten Islands
Cross the Arctic Circle, beginning your 
Arctic tour of Norway. The stunning Lofoten 
Wall welcomes us in the afternoon, as the 
ship sails into the archipelago.

DAY 9 : Tromsø
Uncover Tromsø, a major cultural hub above 
the Arctic Circle and famed viewing point 
for the Northern Lights. The city’s historic 
centre is distinguished by its centuries old 
wooden houses and the distinctive 1965 
Arctic Cathedral. 

DAY 10 : Honningsvåg
The nearest port to the North Cape and only 
2000km from the geographical North Pole.

DAY 11 : Kirkenes –  
disembarkation – Saariselkä
Discover Inari, an area famous for its large 
Sámi population and also visit the newly 
renovated Siida Sámi museum.

DAY 12 : Saariselkä
Enjoy an evening Reindeer Safari with the 
chance of experiencing the Northern Lights. 
Here you’ll also have the opportunity to meet 
a local Sámi family. 

DAY 13 : Sinettä 
Explore Santa Claus Village and in the 
evening, check into an Arctic SnowHotel 
where you’ll slumber in a toasty glass igloo.

DAY 14 : Sinettä – Rovaniemi
Take a tour of a husky dog kennel and enjoy 
a thrilling husky sled ride through the 
Lapland wilderness.

DAY 15 : Rovaniemi
Spend the day at your own leisure, with a 
range of exciting additional excursions to 
choose from.  

DAY 16 : Rovaniemi – Helsinki
Trade the capital of Lapland for Finland’s 
capital, Helsinki. 

DAY 17 : Tallinn
A full day excursion to the medieval town 
of Tallinn in Estonia awaits. Take the ferry 
followed by a combined bus and walking 
tour of the city. Stops include the baroque 
Kadriorg Park, the seaside district of Pirita, 
home of Estonian Parliament Toompea Castle 
and Alexander Nevsky Cathedral. Back in 
Helsinki, enjoy a special farewell dinner.

DAY 18 : Helsinki
Enjoy breakfast at the hotel before  
the tour’s end.

B A R E N T S
S E A
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N O R W E G I A N
S E A

B A L T I C
S E A

G U L F  O F
F I N L A N D

Saariselkä

Sodankylä

Sinettä

Tallinn

66°33'N ARCTIC CIRCLE

FINLAND

Kirkenes

Inari

Rovaniemi
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Northern
 Lights 

Promise*
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15
DAYS

Follow the Lights Southbound 
FOR ESCORTED SMALL-GROUP ENTHUSIASTS

Helsinki – Oslo

This southbound variation begins from 
Helsinki in search for the Aurora Borealis. 
During the tour we cross Finland and Norway 
with plentiful opportunities to see the 
magnificent Northern Lights. 

Along the way, enjoy unique accommodation in 
both an Aurora cabin and a Gamme cabin and 
meet the huskies and reindeer of the region.

DAY 1 : Arrive In Helsinki
Independently travel to the hotel and spend the 
afternoon exploring the city. In the evening, meet 
your tour leader and group for a welcome dinner. 

DAY 2 : Helsinki
Take to the streets for a walking tour that 
takes in the sights and sounds of this modern 
European city, including iconic stops such as 
the Tempeliaukio Church.

DAY 3 : Helsinki – Rovaniemi
Journey to the capital of Finnish Lapland, 
where the afternoon will be spent at your 
own leisure.

DAY 4 : Rovaniemi
Meet with the cute furry locals at a husky 
kennel and enjoy a husky sleigh ride through 
the Lapland wilderness. 

The Northern Lights, Norway

Follow the Lights
Southbound
highlights

Visit hurtigruten.com.au

• Escorted small group journey
• Search for the magical
• Northern Lights
• Traverse Norway and Finland
• Range of excursions including 

Norway in a Nutshell: 
Flåm Railway journey and 
fjord cruise on UNESCO 
listed Nærøyfjord

Departures 
2023 & 2024

From only
AU$7,580*

15-day 
voyage

BEST 
SELLER

*Terms and conditions apply. Visit hurtigruten.com.au for more
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DAY 5 : Rovaniemi – Saariselkä
Explore Santa Claus Village and in the 
evening, check into your very own Aurora 
Cabin or Glass Igloo. Meet a local Sámi family 
and weather permitting, enjoy a reindeer 
sleigh ride.

DAY 6 : Saariselkä – Kirkenes
Discover Inari, an area famous for its large 
Sámi population and also visit the newly 
renovated Siida Sámi museum. Cross 
into Norway to visit Snowhotel Kirkenes, 
for optional excursions and your night’s 
accommodation in a traditional Gamme cabin.

DAY 7 : Kirkenes, embarkation
Embark on your Coastal Express voyage 
south. Weather permitting at our first port 
of call, brave swimmers may want to take an 
optional dip in the icy Arctic Ocean! 

DAY 8 : Mehamn – Tromsø
Join an optional late-night snowmobile 
excursion through the Arctic wilderness 
in Mehamn. In Tromsø, enjoy an optional 
Northern Lights concert at the  
Arctic Cathedral. 

DAY 9 : Finnsnes – Stamsund
Take in one of our optional, classic
excursions, A Taste of Vesterålen.
Those who stay on the ship experience our 
passage through the Risøyrenna, a shallow 
channel built for Hurtigruten Norwegian 
Coastal Express in the 1920s.

DAY 10 : Ålesund – Bergen
Celebrate crossing the Arctic Circle with an 
Arctic tradition – a spoonful of cod liver oil. 
See the strange mountain, Torghatten,
famous for the distinctive hole through 
its centre and sail past the Seven Sisters 
mountain range.

DAY 11 : Trondheim – Ålesund
Explore the wooden town of Trondheim 
where Nidaros Cathedral lies. Discover
Kristiansund the ‘dried cod capital’. Optionally, 
visit Bergtatt marble mine before a meal in the 
mine’s ‘Grand Hall’. 

DAY 12 : Ålesund – Bergen  
Disembark at Bergen and join our private 
coach, including a walking tour of UNESCO 
World Heritage listed Bryggen, St Mary’s 
Church, Håkon’s Hall and Troldhaugen, 
former home of Norwegian composer  
Edvard Grieg. 

DAY 13 : Bergen - Oslo
Enjoy an amazing journey by rail, coach 
and ferry on the famous ‘Norway in a 
Nutshell’ route between Bergen and Oslo. 
In Gudvangen enjoy a fjord cruise along 
the UNESCO protected Nærøyfjord, 
ending in the quaint village of Flåm. From 
here board the famous Flåm Railway, one 
of the world’s most scenic rail journeys.

DAY 14 : Oslo
Enjoy a coach tour of Oslo including the 
Vigeland Sculpture Park and Holmenkollen 
Ski Jump. Join the group for tonight’s 
farewell dinner at a local restaurant.

DAY 15 : Oslo
Our journey ends after breakfast.

Northern
 Lights 

Promise*

B A R E N T S
S E A
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Bronwen can’t help but smile whenever she 
talks about her summer voyage in Northern 
Norway. Originally from the sleepy small 
town of Stanthorpe in Queensland, the 
38-year-old lawyer has spent the last few 
years working in London. When her parents 
came to visit her and do a tour of Europe, she 
wanted them to have a family holiday to be 
remembered.

A summer’s adventure
“For years, my parents talked about wanting 
to experience the Norwegian coast. I’d heard 
from friends that THE thing to do – to really 
get a sense of Norway and its coastline – was 
to take a trip with The Norwegian Coastal 
Express”, Bronwen says enthusiastically. 

“That summer we spent some fun and 
memorable weeks travelling through Europe 
and enjoying lazy summer days. But sailing 
the Norwegian coast stood out as the high-
light of the trip. Especially because we got 
to experience the Midnight Sun together, 
something my parents had only heard about 
but never experienced.”

 
When the day never ends
Bronwen booked them on a midsummer’s 
southbound voyage which starts in Kirkenes, 
Northern Norway. They had the Midnight 
Sun accompany them for their first few 
nights. “The day kept on going and going, 
never getting dark, even all through the 
night. The non-stop day actually gave us 
even more time to admire the scenery on the 
route.” 

She continues, “On the first night, as the 
ship sailed past small cabins and hamlets, 
we noticed families hanging out in their 
gardens, eating and drinking till the middle 
of the night. Some of them even raised their 
glasses to us as we went by!”

“The second night, we were walking 
around the city of Tromsø at half past mid-
night, and there were still lots of people out 
and about. Some were just sitting on the 
terrace of bars and cafés, sunbathing, and 
chatting with their friends. It was a really 
nice atmosphere – relaxed but also with a bit 
of a buzz in the air.”

One place in particular stood out for 
Bronwen and her parents. “The area around 
Svolvær in Lofoten was one of our favourite 
sightseeing spots. The landscape was fantas-
tic, with crystal blue water, steep mountains, 
and white sandy beaches. It was cloudy that 
evening, but while we were taking pictures, 
the sky opened above us and shafts of sun-
light beamed down. It was out of this world”. 

Special memories
Bronwen explains that the Midnight Sun 
also seemed to inspire life on board the ship. 
“Both the crew and other guests were so 
friendly – the extra sunlight probably made 
us all more cheerful!” she exclaims. “Being 
surrounded by spectacular views of the 
fjords and mountains glowing with sunlight 
24-7 probably helped too!” 

“Summer is also about the food, and I just 
loved the Norwegian ice-cream, cheeses, 
 and chocolate!”, she says with a chuckle. 
 “But what I cherish most about the voyage 
was sitting on deck with my 80-year-old dad, 
chatting late into the night while taking in 
the constantly changing landscapes under 
the Midnight Sun. It was beautiful,” says 
Bronwen with a warm smile. “Sharing that 
experience with him is a really special mem-
ory for me.” 

Sailing under  
the Midnight Sun
Australian Bronwen Pyle joined The Norwegian Coastal 
Express on a journey under the Midnight Sun, enjoying a 
glimpse of life in the Arctic during its brightest season.
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hurtigruten.com.au

1. The best place to experience 
the Midnight Sun is out on 
the ship’s deck. You might 
want to get out there early in 
the evening to secure a seat 
and a good spot.

2. You’ll probably be busy tak-
ing pictures of the incredible 
scenery. But remember to 
take time out from behind the 
lens to just be in the moment 
as well.

3. To keep awake, grab a coffee 
from the onboard bar. You 
can also get your caffeine 
fix at some of the ports and 
stretch your legs at the same 
time.

4. The extra hours of sunlight 
can make it hard to sleep. 
Burn off excess energy in the 
onboard gym or on optional 
excursions during the day.

5. The thick curtains in your 
cabin do a good job of block-
ing out the sunlight, but may-
be bring an eye mask in case a 
few rays peek through.

Bronwen’s five  
Midnight Sun  
tips:

“The day kept on going and going, never getting dark,  
even all through the night. The non-stop day actually gave  
us even more time to admire the scenery on the route.”
- Bronwen Pyle



22

15
DAYS

Follow the Midnight Sun Southbound
FOR ESCORTED SMALL-GROUP ENTHUSIASTS

Stockholm – Bergen

Bask in long summer days under the 
Midnight Sun, as you explore Finnish 
Lapland and take in the Norwegian coastal 
towns on this semi-escorted small group tour. 

From Stockholm, an overnight ferry brings 
us to Helsinki. We spend the next few days 
exploring Rovaniemi, the home of Santa 
Claus, and Saariselka, cultural centre of the 
indigenous Sámi. Crossing over to northern 
Norway, you’ll join the ship in Kirkenes for a 
southbound voyage.

DAY 1 : Arrive in Stockholm
Meet your Tour Manager along with the rest of 
your group and be treated to a welcome dinner at 
the hotel which will be a three-course set menu 
or a buffet.  

DAY 2 : Stockholm - Helsinki
See more of Stockholm on a private four-hour 
guided tour of the city, including the old town 
and City Hall, where the Nobel Peace Prize 
ball is held each year. This evening, board a 
ferry bound for Helsinki. 

DAY 3 : Helsinki
After disembarking the overnight ferry, 
board a private coach for a three-hour tour 
of Helsinki including the ‘Church of Rock’ 
and Sibelius Park. 

DAY 4 : Rovaniemi
After breakfast board a train to Rovaniemi, the 
home of Santa Claus. Our journey will take us 
across the Arctic Circle, to the far north of Finland. 

The Midnight Sun, Norway

NEW 
VOYAGE

Follow the Midnight 
Sun | Southbound 
Highlights

hurtigruten.com.au/FTMS

Semi-escorted small-group 
journey

Traverse Sweden, Finland  
and Norway

Range of excursions including: 
Hike with huskies, Midnight 
Sun photography,  Entry to the 
SIIDA museum of Sámi history,  
Santa Claus Village visit,  
Overnight stay in glass-roofed 
Midnight Sun cabin

Bask under the Midnight Sun

Departures 
June - July 2023

From only
AU$7,995*

15-day 
tour

*Terms and conditions apply. Visit hurtigruten.com.au for more
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 DAY 5 : Saariselkä
Explore Santa Claus Village before we 
continue our journey north to the Midnight 
Sun Village in Saariselkä, where for the next 
two nights you’ll be staying in your very own 
Midnight Sun cabin. 

DAY 6 : Saariselkä
Today you’ll get to meet friendly Siberian 
huskies as they accompany you on a hike 
through the wilderness. Learn about arctic 
wildlife, pick fresh berries and take a drink 
straight from a mountain stream along the 
way. Enjoy dinner at the hotel followed by a 
Midnight Sun Photography Expedition. 

DAY 7 : Kirkenes
Today we’ll board a private coach to continue 
our journey through Finnish Lapland. Our 
first stop is the small township of Inari where 
we’ll explore the newly renovated SIIDA 
museum. Continuing north, we’ll cross the 
border into Norway and arrive at Kirkenes. 
 

DAY 8 : Kirkenes
Today we visit the Snowhotel Kirkenes 
365. This is the first hotel completely made 
of snow and ice. Enter a real-life winter 
wonderland, even in the middle of summer. 
Visit the resident huskies and reindeer before 
we board our ship headed south. The tour 
manager leaves the group after embarkation. 

DAY 9 : Mehamn / Tromsø
On your Hurtigruten voyage south, we 
stop at 34 ports along the coast. Today we 
make early morning stops at Honningsvåg 
and Havøysund, before continuing to 
Hammerfest and then eventually Tromsø 
where we arrive just before midnight. Take a 
stroll around the city under the Midnight Sun 
- you might be surprised at how busy it is.

DAY 10 : Tromsø / Stamsund
Today, you’ll be exploring the archipelagos of 
Lofoten and Vesterålen, real highlights of our 
Norway scenic route, before we continue to 
Stokmarknes. This is where The Hurtigruten 
Coastal Express began almost 130 years ago.

DAY 11 : Bodø / Rørvik
Crossing the Arctic Circle is an important 
‘rite of passage’, we’ll celebrate the occasion 
with a taste of Arctic tradition – a spoonful of 
cod liver oil. Leaving the Polar region means 
saying goodbye to the Midnight Sun, but you’ll 
still see incredibly long days throughout the 
rest of the summer voyage. 

DAY 12 : Trondheim / Ålesund  
This morning, you’ll have the opportunity to 
explore the historic royal city of Trondheim 
for a few hours. Be sure to visit the majestic 
Nidaros Cathedral, built over the burial site of 
King Olav II who reigned from 1015 to 1028.

 
DAY 13 : Ålesund / Bergen
On our last day onboard we’ll dock at Florø, 
Norway’s westernmost community, in the 
morning. As we leave the port, get ready to 
snap some shots of Stabben Lighthouse. 
After disembarking, we’ll board a private 
bus for a city sightseeing tour of Bergen, 
including the UNESCO World Heritage-
listed Bryggen, St Mary’s Church, Håkon’s 
Hall and the home of Norway’s most 
famous composer, Edvard Grieg.

DAY 14 : Bergen
You have the day at leisure to explore 
the city, then join the group for tonight’s 
farewell dinner at a local restaurant.

DAY 15 : Bergen
Our journey ends after breakfast.
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Complete Norway
FOR INDEPENDENT TRAVELLERS

16
DAYS

©sHutterstoCk

Oslo – Bergen – Kirkenes – Bergen

Under the never-ending glow of Midnight 
Sun or dancing skies of the Northern Lights, 
travel from cosmopolitan Oslo to Europe’s 
northernmost point - The North Cape - by 
rail, bus, ship and gondola! Journey along 
some of the world’s most scenic and beautiful 
railways as you travel through the snow-
covered countryside to Bergen via Flåm and 
Voss. With a range of authentic Norwegian 
experiences, majestic fjords and friendly 
locals - discover this and so much more on 
this 16-day self-guided itinerary.

Lofoten

DAY 1 : Arrive in Oslo
Explore Oslo’s historical and beautiful capital, 
known for its compact size and cultural 
attractions like the Viking ship museum, 
trendy restaurants, and the Royal Palace.

DAY 2 : Oslo – Myrdal – Flåm
Board the train at Oslo Central Railway 
Station and embark on the scenic ‘Norway 
in a Nutshell’ tour to Myrdal. Take in the 
beautiful landscapes, before joining the  
Flåm Railway and descending over 900 
meters to explore Flåm town, brewery and 
railway museum.

DAY 3 : Flåm – Gudvangen – Voss
After breakfast, take the ferry from Flåm to 
Gudvangen, admiring the stunning views of 
Nærøyfjord. Explore the beautiful valley from 
Gudvangen to Voss, and for a memorable 
experience, take the Voss Gondola to Mount 
Hanguren’s summit for panoramic views of 
the area.

DAY 4 : Voss – Bergen
Explore Voss after breakfast, then take the 
train to Bergen. Upon arrival, explore the 
charming UNESCO-listed Bryggen district, 
with its colourful wharfs and 14th-century 
history. Enjoy a stroll in the alleyways, a meal 
at an outdoor café, a trip on the Fløibanen 
funicular, or a visit to the famous fish market.  

*Terms and conditions apply. Visit hurtigruten.com.au for more
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Snowmobile excursion

DAY 5 : Bergen
After breakfast, explore the picturesque 
city before boarding the ship at the port for 
a voyage towards the Arctic Circle. Enjoy 
a delicious dinner buffet made from fresh 
coastal produce as we sail north from Bergen 
along the Viking route of Hjeltefjord. Relax 
and admire the spectacular landscapes from 
the deck or panorama lounge.

DAY 6 : Florø – Molde
Experience the breathtaking Nordfjord in 
the early morning, followed by a delicious 
breakfast. Sail past West Cape to arrive 
at the Art Nouveau city of Ålesund, 
famous for its stunning architecture and 
Atlanterhavsparken aquarium. Take a tour 
of the aquarium and visit resident penguins 
before heading to Mount Aksla for an 
incredible view. In Molde, the ‘City of Roses’, 
enjoy the lovely municipal gardens and 
stunning views of 222 mountain peaks across 
the fjord, known as ‘the Molde Panorama’.

DAY 7 : Kristiansund – Rørvik
Trondheim, founded by Viking king Olav 
Tryggvason in 997, is a charming city with 
a rich cultural heritage. Visit the Nidaros 
Cathedral, Norway’s only gothic cathedral 
and burial site of St. Olav, on an optional 
excursion. From September to May, explore 
Trondheim by carriage on the world’s 
northernmost tram line, by kayak on the 
River Nid, or by bike. In the afternoon, the 
ship sails northwest, passing through the 
narrow channel of Stokksund and towards 
the lovely town of Rørvik.

DAY 8 : Brønnøysund – Svolvær
Today we cross the Arctic Circle and mark the 
occasion with a fun Arctic Circle ceremony 
on board. We then sail along the beautiful 
coast of Helgeland to Bodø, where you can 
experience Saltstraumen, the world’s most 
powerful maelstrom, by small boat. In the 
afternoon, the 1,000 metre-high Lofoten  
Wall looms on the horizon, ushering us 
towards majestic granite cliffs and white 
sandy beaches.

DAY 9: Stokmarknes – Skjervøy
We then sail to the Arctic exploration capital 
of Tromsø for a prolonged stay. Here, you 
can taste beer from the world’s northernmost 
brewery and participate in seasonal activities.

DAY 10: Øksfjord – Berlevåg
After a brief stop in Hammerfest,  
we arrive in Havøysund the world’s 
northernmost fishing village. One of the  
most popular excursions is a visit to the 
North Cape, one of the northernmost points 
on the European continent marked by the 
photogenic globe monument.

DAY 11: Båtsfjord – Berlevåg
We arrive early into Vadsø before docking 
in Kirkenes - the ship’s turning point for the 
return journey. As the ship starts its voyage 
south, remember that you’ve seen only half 
of what Norway’s coastline offers. The ports 
we visited by night going north are now seen 
by day.

DAY 12: Mehamn – Tromsø
Following a stop at Honningsvåg, the ship 
continues then to Hammerfest, where you 
can see the UNESCO-listed Meridian 
Column. Continuing on we return to Tromsø, 
just in time to enjoy a midnight concert at the 
Arctic Cathedral.

DAY 13: Tromsø – Stamsund
The island groups of Lofoten and Vesterålen 
offer some of the most stunning natural 
scenery of the entire voyage. We then 
make a short stop at Risøyhamn, to deliver 
passengers, groceries and mail, and then 
continue to Stokmarknes, where Hurtigruten 
was founded 130 years ago.

DAY 14: Bodø – Rørvik
Celebrate crossing the Arctic Circle with a 
`taste´ of Arctic tradition – a fun ceremony 
highlighted by a spoonful of cod liver oil. As 
we sail along the Helgeland coast, you’ll see 
the strange mountain Torghatten, famous for 
its distinctive hole in the center. We also sail 
past the Seven Sisters mountain range – with 
peaks up to 1,100 m high.

DAY 15: Trondheim – Ålesund
We revisit Trondheim to further explore 
its colourful history! From there we call at 
Kristiansund, a city spread across four islands 
with an excellent harbour that has been active 
since the Stone Age. Today, it is Norway’s 
‘cured cod capital’ because of its centuries-
old export of dried fish.

DAY 16: Ålesund – Bergen
We navigate the mouth of the mighty 
Sognefjord and enjoy superb views of 
the island-studded coastline before you 
disembark in Bergen.

Complete Norway

Visit hurtigruten.com.au

Available as winter or summer 
itineraries

3-day "Norway in a Nutshell"

12-day Classic Round Voyage

Free time to explore on your own

Choose from over 70 optional 
excursions

Departures 
2023 & 2024

From only
AU$4,255*

16-day 
voyage
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Norway in a Nutshell
EXTEND YOUR STAY

3
DAYS

©sHutterstoCk

From an exhilarating ascent of the 
Flåm Valley to the cobbled streets 
of ancient Bergen, this classic rail, 
bus and ferry journey offers an 
unforgettable three days of incredible 
scenery and charming towns. Norway 
in a Nutshell is also available in 2-day 
or 1-day options.

Aurlandsfjord, Norway

Departures  
all year

From  
only

3-day 
programme AU$1,106*

Oslo – Bergen via Flåm and Voss (or vice versa)

DAY 1: Oslo – Myrdal – Flåm
Enjoy one of the world’s most scenic 
rail journeys. At Myrdal join the famous 
Flåm Railway – a marvel of railway 
engineering.

DAY 2: Flåm – Gudvangen – Voss
After your morning in Flåm, take a 
ferry through the narrow Nærøyfjord. 
In Gudvangen enjoy a scenic bus ride 
to the mountain town of Voss.

DAY 3: Voss – Bergen
From Voss take the scenic train to Bergen.

*Terms and conditions apply. Visit hurtigruten.com.au for more
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The Flåm Railway

Flåmsbana, also known as Flåm Railway, is one of the world’s most 
beautiful train journeys. Spanning 20 kilometers, this remarkable 
railway took two decades to construct. Operating between Myrdal 
and Flåm, the train offers a captivating experience, revealing rivers 
flowing through rugged canyons, waterfalls descending from 
towering snow-covered peaks and vertigo-inducing mountain 
farms perched on sheer slopes.

The Flåm Railway

Aurlandsfjord and Nærøyfjord

The Aurlandsfjord is a 17-kilometre arm of the world’s second-
longest fjord, the Sognefjord, and starts in Flåm and ends at the 
mountain Beitelen, which separates the Aurlandsfjord from the 
Nærøyfjord. Together with the Nærøyfjord, the Aurlandsfjord 
is one of the most picturesque fjords in the world. This stunning 
fjord is a part of the World Heritage area and is surrounded by 
mountains that reach heights of over 1,400 meters.
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Honningsvåg / Winter
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There are many different ways you  
can experience our spectacular coastal  
voyage. Choose from the full 12-day voyage 
to two-day short voyages and everything  
in between. 

For the full experience of the Norwegian 
coast, nothing beats our 12-day Classic 
Round Voyage. Named by Lonely Planet  
as “The World’s Most Beautiful Voyage”,  
it shares the same iconic status in 
Scandinavia as Route 66 in USA, or epic 
train journeys like The Orient Express  
and the Trans-Siberian.
  
If you’ve only got a week, you can split  
the 12-day into either its 7-day northbound 
section or its 6-day southbound voyage. 
There are options to do even shorter trips 
based on an itinerary you’ve put together 
yourself. Whatever way you want to  
experience the Norwegian coast,  
we’re here for you.

For you to celebrate our 130-year anniversary 
with us, our sailings in 2023 have a few 
special treats on board. Enjoy a sumptuous 
anniversary dinner to end your voyage, learn 
more about our legacy in one-off lectures, 
and pick from limited-edition souvenirs to 
commemorate your voyage with us.

      Your  
Classic Coastal
  Express Voyages
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Classic Round Voyage
OUR SIGNATURE VOYAGE

12
DAYS

Many of the ports visited by night on the north-
bound section are then revisited by day when 
sailing southbound. You’ll explore majestic fjords, 
islands, and mountains and discover cosmopolitan 
cities, market towns, and isolated hamlets. You’ll 
also have the choice of our full range of more than 
70 optional seasonal excursions to tailor your  
journey how you want.

Bergen – Kirkenes – Bergen

Our 12-day round-trip voyage from Bergen to  
Kirkenes takes you on one of the most spectacular  
coastal journeys in the world. It sits in the hall of fame  
of iconic traveller routes, a journey 130 years in the  
making. Calling at 34 ports and crossing the Arctic  
circle twice in 2,500 nautical miles, it is the definitive 
way to see the Norwegian coast. 

Geirangerfjord / Seven Sisters / Summer
UNESCO World Heritage Site

NORTHBOUND

DAY 1
From Bergen

DAY 2
From Florø
to Molde

DAY 3
From  
Kristiansund  
to Rørvik 

DAY 4
From  
Brønnøysund
to Svolvær

DAY 5
From 
Stokmarknes 
to Skjervøy

DAY 6
From Øksfjord
to Berlevåg

*Terms and conditions apply. For full in-depth itinerary and more, please visit hurtigruten.com.au

©andreas miHatsCH
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SOUTHBOUND

DAY 7
From Båtsfjord
to Kirkenes 
to Berlevåg

DAY 8
From Mehamn 
to Tromsø

DAY 9
From Finnsnes 
to Stamsund

DAY 10
From Bodø 
to Rørvik

DAY 11
From Trond-
heim
to Molde

DAY 12
From Ålesund
to Bergen

Classic Round 
Voyage highlights

Visit hurtigruten.com.au

• The full, definitive experience
• Visit most of the route’s  

34 ports twice
• More days sailing above the 

Arctic Circle 
• More chances to see the  

Northern Lights or the  
Midnight Sun

• Northern Lights Promise  
during the auroral season

• Chance to visit four of  
Norway’s eight UNESCO sites

• Full range of more than 70 
optional seasonal excursions

Departures 
all year

From only
AU$3,688*

12-day
voyage
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Bergen – Kirkenes

If you’ve only got a week and like wandering around 
cities, galleries, and museums, this is the voyage for 
you. From bustling Bergen to Kirkenes in the north, 
you’ll be able to spend a number of hours exploring 
the Norwegian coast’s finest cities and towns like 
Ålesund, Bodø, Trondheim, and Tromsø. 

A wide selection of optional excursions is available 
each day too, adding extra excitement to the areas 
you visit. Sail in the summer to bask in the beauty of 
UNESCO-listed Geirangerfjord while an autumn 
adventure takes you to the hidden gem of Urke on 
Hjørundfjord. 

Classic Voyage North
FOR THE CULTURE CONNOISSEURS

7
DAYS

NO
RT

HBO
UND

Bergen

Kirkenes
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Classic Voyage 
North highlights

Visit hurtigruten.com.au

• Explore a variety of coastal 
cities and towns 

• Visit UNESCO-listed  
Geirangerfjord in summer

• Sail into beautiful  
Hjørundfjord in autumn

• Cross the Arctic Circle 
• A selection of 50 optional 

seasonal excursions

Departures 
all year

From only
AU$2,397*

7-day
voyage

Trollfjord / Summer

NORTHBOUND

DAY 1
From Bergen

DAY 2
From Florø
to Molde

DAY 3
From  
Kristiansund  
to Rørvik 

DAY 4
From  
Brønnøysund
to Svolvær

DAY 5
From 
Stokmarknes 
to Skjervøy

DAY 6
From 
Øksfjord
to Berlevåg

DAY 7
From 
Båtsfjord
to Kirkenes 
to Berlevåg

*Terms and conditions apply. For full in-depth itinerary and more, please visit hurtigruten.com.au
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Classic Voyage South
NATURE’S BEST LANDSCAPES

6
DAYS

SO
UTH

BO
UND

Bergen

Kirkenes
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Classic Voyage 
South highlights

Visit hurtigruten.com.au

• See beautiful Lofoten and  
the Helgeland Coast during 
the day

• Visit the new Hurtigrute- 
museet at Stokmarknes 

• Possible detour to  
Lyngenfjord in spring 

• The ship may divert briefly  
to Trollfjord in summer

• More than 20 optional  
excursions to choose from

6-day 
voyage

Kirkenes – Bergen

Start this scenic journey high up in the Arctic, near 
the Russian border. You’ll go from the dramatic 
landscapes of Northern Norway to views of Senja, 
one of Norway’s most beautiful islands. We’ll then 
pass through the jaw-dropping Vesterålen and 
Lofoten islands, and along the Helgeland Coast with 
its mountain ranges and maze of islands. 

If sea conditions are favourable, we may detour  
into magnificent Lyngenfjord between April and 
May, fringed by steep mountains covered in snow. 
Or between May and October, good weather may 
allow us a quick trip into Trollfjord, an experience 
you won’t forget. 

Northern Lights / Winter

SOUTHBOUND

DAY 1
From Båtsfjord
to Kirkenes 
to Berlevåg

DAY 2
From Mehamn 
to Tromsø

DAY 3
From Finnsnes 
to Stamsund

DAY 4
From Bodø 
to Rørvik

DAY 5
From Trond-
heim
to Molde

DAY 6
From Ålesund
to Bergen

*Terms and conditions apply. For full in-depth itinerary and more, please visit hurtigruten.com.au

Departures 
all year

From only
AU$1,655*
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You’ll find that a voyage with The Coastal Express  
is so many things. But we know you might have that  
one passion that gets you excited above all others.

Optional  
       excursions

Active Adventure
Look no further for a selection of excit-
ing, adrenalin-inducing excursions that 
add a real kick to your exploration of the 
Norwegian coast.

Kayaking on the River Nid
Paddle your own kayak through the city 
of Trondheim alongside its main sights

The North Cape  
A visit to dramatic seaside cliffs at the 
top of the European continent

King Crab Expedition in Kirkenes 
See king crab pulled up from the sea 
floor to then be enjoyed as a buffet 

Hike in Brønnøysund
Your Coastal Guide will lead the way  
on this hike to a local point of interest

Available: All year
Voyages: 
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage

Nature 
Norway’s stunning landscapes are second to 
none. You’ll be able to prove that statement 
true for yourself with these excursions.  

Hike in Trondheim
Join your experienced Coastal Guide  
on a walking adventure in or near to  
the city 

Arctic Coastal Walk
Tour the city and see the world’s strong-
est tidal current from a nearby shore

The Arctic Capital Tromsø
Ride a cable car for sweeping views of 
the city and visit the Arctic Cathedral

The North Cape
A visit to dramatic seaside cliffs at  
the top of the European continent

Available: All year
Voyages: 
• 7-day Classic Voyage North
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage

History and Art
Art galleries, architecture, grand cathe-
drals, and charming fishing villages as old  
as Norway await you.

Trondheim City Walk
Enjoy a guided circular walk through 
the former capital’s charming Old Town

Visit Lofotpils Brewery
Meet brewery owner Thorvador, tour  
the brewery, and learn about its history

The Arctic Capital Tromsø
Ride a cable car for sweeping views of 
the city and visit the Arctic Cathedral

Fishing Village Visit
Admire the Christmas House in 
Skarsvåg and meet an artist at her  
gallery in Kamøyvær

Available: All year
Voyages: 
• 7-day Classic Voyage North
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage
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Animal Lovers
This excursion package lets you get to know 
Norway’s underwater life, meet adorable 
husky dogs, and enjoy a ride on a majestic 
Icelandic horse. 

Atlanterhasparken Aquarium and  
Mount Aksla
Enjoy a mountain top view before vis-
iting one of Europe’s largest saltwater 
aquariums

Dogsledding in Tromsø
Sit back on your sled for this sled  
ride, then enjoy cake by the fire in  
a traditional Sámi tent

Husky Tour
Explore the Arctic wilderness’ 
snow-dusted forests and frozen lakes 
via dog sled

Lofoten by Horse
Ride your Icelandic horse along 
a beach by the North Sea on the  
island of Gimsøy

Available: Winter
Voyages: 
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage

Local Communities
Meet the people of the coast, see the  
highlights of cosmopolitan cities, and  
wander around remote fishing villages  
with these excursions.  

Spring, Summer
Trondheim City Walk
Enjoy a guided circular walk through 
the former capital’s charming Old Town

Farm Visit in Lofoten
Chat to the Åland family, pet farm ani-
mals, and taste award-winning cheeses

The Arctic Capital Tromsø
Ride a cable car for sweeping views of 
the city and visit the Arctic Cathedral

Sámi Culture
Meet a welcoming family of indigenous 
reindeer herders in their traditional tent

Winter, Autumn
Trondheim with Nidaros Cathedral
A guided bus tour of Norway’s former 
capital, including a visit to the Nidaros 
Cathedral

Arctic Coastal Walk
Join knowledgeable local guides on  
a walk past ancient Viking graves and 
along the beach  

The Arctic Capital Tromsø
Ride a cable car for sweeping views of 
the city and visit the Arctic Cathedral

Fishing Village Visit
Admire the Christmas House in 
Skarsvåg and meet an artist at her  
gallery in Kamøyvær   

Available: Spring and Summer  
OR Winter and Autumn
Voyages: 
• 7-day Classic Voyage North
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage

Food and Drink
The Norwegian coast offers a bounty of 
fresh ingredients. Join these excursions 
to learn more about local produce before 
savouring them.

Farm Visit in Lofoten
Chat to the Åland family, meet farm 
animals, and taste award-winning 
cheeses

Visit the Salmon
Take a tour of the Norwegian 
Aquaculture Centre to learn how  
salmon are reared

A Taste of Vesterålen
Visit Trondenes church before  
savouring fresh pancakes on a ferry  
on Gullesfjord

King Crab Expedition in Kirkenes
Witness king crab pulled up from the 
sea floor to then be enjoyed as a buffet 

Available: Spring, Summer, Autumn
Voyages: 
• 11-day Voyage of Discovery
• 12-day Classic Round Voyage
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Bask in 24-hour daylight as we sail to the High Arctic
The Svalbard Express brings you to Norway’s mountaineering  capital, 
Åndalsnes, to the age-old fishing villages of Træna, and on up to 
Vesterålen and beyond. 

Your ship then crosses the Barents Sea via the bird cliffs of Bjørnøya 
island and arrives in Svalbard at the far-flung Arctic frontier town 
of Longyearbyen.

Next, you’ll venture into polar bear territory at former coal mining town 
Ny-Ålesund before returning to mainland Norway. Marvel at Senja 
island and the stunningly scenic Lofoten archipelago.

From the Arctic, the ship sails south along the legendary mountains  
of the Helgeland coast, into Hjørundfjord at the heart of the Sunnmøre 
Alps, and back to Bergen.

Average of 
6 hours
in each port

Sail to 
78°N

Bergen – 
Longyearbyen  

– Bergen

Coastal Experience 
Team

Sailing in  
summer 

13
ports

Exceptional  
onboard experience 

16
days

Sailing under 
 the Midnight Sun 

Spot a range  
of summer wildlife 

First sailed in 
1968

30+
optional summer 

excursions

The Svalbard Express 

Timeless
voyages

The essence of Norway’s coast and Svalbard,  
curated and distilled into two new sailings.
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Between Oslo and Norway’s capes in search of the aurora
The North Cape Express starts either in Bergen or in Oslo, bound for 
Honningsvåg at the top of the Norwegian coast, gateway to Norway’s 
North Cape.

Along the way, the ship calls in at fishing villages like Lødingen in Lofoten 
and cities such as Alta, famous for its striking Northern Lights cathedral 
and clear skies, ideal for viewing the aurora.

We’ll also go to Haugesund, ‘Home of the Viking Kings’, a place rich in 
ancient heritage. A stop here must be accompanied by a cruise of nearby 
Hardangerfjord and its many fruit orchards.

Apart from North Cape, you’ll also visit Norway’s southernmost points, 
whether on an excursion to Lindesnes Lighthouse near Kristiansand or 
strolling the sandy beaches to Lista Lighthouse at Farsund.

Average of 
7 hours
in each port

Sail to 
71°N

Bergen – Oslo or  
Oslo – Bergen  

Coastal Experience 
Team

Sailing in autumn, 
winter, spring

16
ports

Exceptional  
onboard experience 

14
days

Sailing under  
the Aurora Zone 

Our unique  
Northern Lights 

Promise 

First time sailing  
to and from Oslo

30+
optional excursions

The North Cape Express 

Sailing at the same time as 
The Svalbard Express and 
The North Cape Express is 

The Coastal Express. This is the 
classic voyage that Hurtigruten 
was founded on, loved by locals 

and guests since 1893. 

The Coastal Express fleet sails 
every week, all year, from Bergen 

to Kirkenes and back over 
12 days. Along the way, our 

ships bring cargo and passengers 
to 34 coastal communities day 
and night, stopping in ports for 
a few minutes or a few hours.

An iconic heritage

©Ørjan Bertelsen



The North Cape Express 14DAYS

Day 1 | Oslo
What better way to start your 
voyage than in Norway’s cool 
capital of Oslo. Arrive and spend 
the rest of your day admiring 
architecture old and new.
One night in a centrally located 
four-star hotel

Day 2 | Oslo
After breakfast, take an inclusive 
tour of two of Oslo’s main attrac-
tions: Vigeland Sculpture Park 
and Holmenkollen Ski Jump, 
before boarding MS Trollfjord.
Depart: 6pm

Day 3 | Kristiansand and Farsund
Lindenes Lighthouse near 
Kristiansand marks Norway’s 
southernmost point while Lista 
Lighthouse near Farsund sits  
at the end of a picturesque  
sandy beach.
Time in port: 3 hours in 
Kristiansand and 4 hours in 
Farsund

Day 4 | Haugesund and 
Hardangerfjord
After spending a few hours 
exploring Viking history in 
Haugesund, enjoy scenic 

cruising of orchard-lined 
Hardangerfjord, second longest 
fjord in Norway.
Time in port: 2 hours in 
Haugesund
Scenic cruising: Hardangerfjord

Day 5 | Ålesund
Characterised by charming 
Art Nouveau architec-
ture, this beautiful town is 
home to the Atlantic Sea 
Park and Mount Aksla, and 
near to Geirangerfjord and 
Hjørundfjord.
Time in port: 6 hours

Day 6 | Brønnøysund
This small town sits on the 
Helgeland Coast, giving our 
guests access to the UNESCO-
listed Vega archipelago and to 
Torghatten mountain with its 
distinct hole in its centre.
Time in port: 4-5 hours

Day 7 | Svolvær and 
Stokmarknes
Svolvær is the beating heart 
of the spectacularly beau-
tiful Lofoten islands, while 
Stokmarknes in the Vesterålen 
archipelago is where we were 

Oslo

©mats anda / getty images

Sailings  
October - March

38

Northern
 Lights 

Promise*

Oslo – Honningsvåg – Bergen
See the stunning beauty of the Norwegian coast from the southernmost  
point in Lindesnes to the northernmost point at North Cape. Join us as  
we make history by sailing from Oslo for the first time ever, on an autumn,  
winter, or spring trip you’ll never forget.

*Terms and conditions apply. Visit hurtigruten.com.au for more



The North Cape Express 

founded in 1893.
Time in port: 4.5 hours in 
Svolvær and 2.5 hours in 
Stokmarknes

Day 8 | Tromsø
You’ll have all day to get to 
know Tromsø, the historic and 
modern-day city of the Arctic. It 
boasts impressive architecture, 
top restaurants, and a variety of 
optional excursions.
Time in port: 10 hours

Day 9 | Honningsvåg
Welcome to the gateway to the 
North Cape. At 71°N, it is the 
famed northernmost point 
of the European continent, 
marked by a cliff-top globe 
monument.
Time in port: 12 hours

Day 10 | Alta
Famous for its iconic Northern 
Lights Cathedral, Alta fre-
quently enjoys clear skies, 
making it the perfect place for 
viewing the aurora borealis 
should they appear.
Time in port: 9 hours

Day 11 | Lødingen
This village featured on our 
historic routes. Join excursions 
to see Gullesfjord and to explore 

Hinnøya, Norway’s largest 
island south of Svalbard.
Time in port: 3 hours

Day 12 | Rørvik
Part of the Vikna archipelago, 
a chain of some 6,000 islands, 
Rørvik has a long fishing his-
tory, which is well documented 
across its interesting museums.
Time in port: 4 hours

Day 13 | Kristiansund and Molde
After a brief stop in 
Kristiansund, the ship sails 
to Molde. It offers panoramic 
views of 222 snowy mountain 
peaks and access to Romsdal 
and the Atlantic Road.
Time in port: 7 hours

Day 14 | Bergen
You arrive in Bergen in the 
morning, bringing back special 
memories of crossing the Arctic 
Circle up to the North Cape  
and seeing Norway’s  
Northern Lights.
Arrive: 8am

North Cape
71°N

*

66°33’N ARCTIC CIRCLE

Lødingen

Tromsø
Alta

Honningsvåg

Molde

Rørvik

Bergen

Farsund
Kristiansand

Oslo

Kristiansund

NORWEGIAN  
SEA

Torghatten

Lofoten

The Seven 
Sisters

Svolvær
Stokmarknes

Brønnøysund

Ålesund

Haugesund

Geirangerfjord

Hardangerfjord

Coast of 
Helgeland

On the water
The striking red 
colour of these 
houses on stilts 
stands out in  
the snowy  
Lofoten islands.

North Cape 

Lofoten

©
a

n
to

n
y 

s
pe

n
C

e
r

 /
 g

e
t

t
y 

im
a

g
es

©
Ø

r
ja

n
 B

e
r

te
ls

e
n

39

From  
only AU$4,294*



Bergen – Honningsvåg – Oslo
Join the North Cape Express in the beautiful city of Bergen for an autumn, 
winter, or spring voyage to the roof of Norway at North Cape in the Arctic,  
perhaps under the Northern Lights. Your ship will then turn around and sail 
back south towards Lindesnes, bound for the cool capital of Oslo. 

The North Cape Express 14DAYS

Svolvær 

Day 1 | Bergen
After arriving into beautiful 
Bergen, check in to your hotel 
before going on a wander 
around the city centre.

Day 2 | Bergen
Have breakfast at the hotel and 
spend the morning exploring 
Bergen at your leisure before 
boarding MS Trollfjord for your 
North Cape Express voyage.
Depart: 2:30pm

Day 3 | Molde and Kristiansund
Before a brief stop in 
Kristiansund, the ship sails 
to Molde. It offers panoramic 
views of 222 snowy mountain 
peaks and access to Romsdal 
and the Atlantic Road.
Time in port: 8 hours

Day 4 | Rørvik
Part of the Vikna archipelago, 
a chain of some 6,000 islands, 
Rørvik has a long fishing his-
tory, which is well documented 

across its interesting museums.
Time in port: 7 hours

Day 5 | Lødingen
This village featured on our 
historic routes. Join excursions 
to see Gullesfjord and to explore 
Hinnøya, Norway’s largest 
island south of Svalbard.
Time in port: 4 hours

Day 6 | Alta
Famous for its iconic Northern 
Lights Cathedral, Alta fre-

quently enjoys clear skies, 
making it the perfect place for 
viewing the aurora borealis 
should they appear.
Time in port: 7 hours

Day 7 | Honningsvåg
Welcome to the gateway to the 
North Cape. At 71°N, it is the 
famed northernmost point 
of the European continent, 
marked by a cliff-top globe 
monument.
Time in port: 10 hours

©roBerto moiola / getty images

Sailings  
September – March
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Top of Europe
Take a selfie with 
the monument  
at North Cape.

Day 8 | Tromsø
You’ll have all day to get to 
know Tromsø, the historic and 
modern-day city of the Arctic. It 
boasts impressive architecture, 
top restaurants, and a variety of 
optional excursions.  
Time in port: 13 hours

Day 9 | Stokmarknes and 
Svolvær
Stokmarknes in the Vesterålen 
archipelago is where we were 
founded in 1893, while Svolvær  
is the beating heart of the  
spectacularly beautiful  
Lofoten islands.
Time in port: 3.5 hours in 
Stokmarknes and 3 hours in 
Svolvær

Day 10 | Brønnøysund
This small town sits on the 
Helgeland Coast, giving our 
guests access to the UNESCO-
listed Vega archipelago and to 
Torghatten mountain with its 
distinct hole in its centre.
Time in port: 5 hours

Day 11 | Ålesund
Characterised by charming 
Art Nouveau architec-
ture, this beautiful town is 
home to the Atlantic Sea 
Park and Mount Aksla, and 
near to Geirangerfjord and 
Hjørundfjord.
Time in port: 4 hours

Day 12 | Haugesund and 
Hardangerfjord
Before spending a few hours 
exploring Viking history in 
Haugesund, enjoy scenic 
cruising of orchard-lined 
Hardangerfjord, second longest 
fjord in Norway.
Time in port: 2 hours in 
Haugesund
Scenic cruising: Hardangerfjord

Day 13 | Farsund and 
Kristiansand
Lindenes Lighthouse near 
Kristiansand marks Norway’s 
southernmost point while Lista 
Lighthouse near Farsund sits at 
the end of a picturesque sandy 
beach.
Time in port: 3 hours in Farsund 
and 4 hours in Kristiansand

Day 14 | Oslo 
You arrive in Oslo in the 
morning, bringing back special 
memories of crossing the Arctic 
Circle up to the North Cape 
 and seeing Norway’s  
Northern Lights.
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Day 1 | Bergen
After arriving into beautiful 
Bergen, check in to your hotel 
before going on a wander 
around the city centre.

Day 2 | Bergen
Have breakfast at the hotel and 
spend the morning exploring 
Bergen at your leisure before 
boarding MS Trollfjord for your 
Svalbard Express voyage.
Depart: 2:30pm

Day 3 | Åndalsnes
This alpine village is Norway’s 
mountaineering capital thanks 
to its location at the foot of 
beauti  ful mountains along 
Isfjord and Romsdalfjord.
Time in port: 5.5 hours

Day 4 | Træna
An archipelago along the 
Helgeland coast, Træna is home 
to one of Norway’s oldest fishing 
villages as well as a large popula-

tion of Sea Eagles.
Time in port: 4 hours

Day 5 | Stokmarknes
Found in the Vesterålen archi-
pelago, this port is our birth-
place where, Hurtigrutemuseet, 
a museum housed in our retired 
ship allows you to browse our 
history.
Time in port: 4.5 hours 

Day 6 | Tromsø
Tromsø is the historic and 
modern-day jewel of the 
Arctic boasting impressive 
architecture, top restaurants, 
and the world’s northernmost 
university.  
Time in port: 10 hours

Day 7 | Honningsvåg
Welcome to the gateway to  
the North Cape. At 71°N, it is 
the famed northernmost point 

The Svalbard Express – Full Voyage
Bergen – Longyearbyen – Bergen
This is our historic voyage from 1968, sailing to the edge of the world, revived  
for the modern traveller. You’ll journey in comfort aboard beautiful MS Trollfjord, sailing 
along the scenic Norwegian coast north to Spitsbergen, the largest of Svalbard’s islands.

Sailings  
June – September

Svolvær  

©simon Vögele / guest image

16 DAYS
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of the European continent, 
marked by a cliff-top globe 
monument.
Time in port: 8 hours

Day 8 | At sea
Relax in MS Trollfjord’s two-
storey panorama lounge or 
on its large outdoor sun deck 
while taking in views of isolated 
Bjørnøya in the middle of the 
Barents Sea.

Day 9 | Longyearbyen
You’ve now arrived at the edge 
of the world and this thriving 
Arctic frontier town, nestled by 
a fjord and surrounded by lush 
green and brown mountains. 
Time in port: 6 hours

Day 10 | Ny-Ålesund
See Kongsfjord, scan for 
Svalbard wildlife like reindeer, 
walrus, and maybe even polar 
bears as we sail to Ny-Ålesund, 
a climate research centre in a 
former coal mine town.
Time in port: 4 hours

Day 11 | At sea
The ship turns south to 
head back to the Norwegian 
mainland. Enjoy lectures and 
activities from your Coastal 
Experience Team, such as 
photo graphy classes and  
showcooking sessions.

Day 12 | Tromsø and Senja
Calling back at Tromsø briefly, 
we’ll continue to the island of 
Senja. Its varied landscapes 
place it in CNN’s ranking of top 
ten most beautiful islands in  
the world. 
Time in port: Senja: 3 hour 
Tromsø: 1 hour

Day 13 | Svolvær
A bustling town at the heart 
of the breathtaking Lofoten 

islands, it is the ideal base for 
exploring more of the  
archipelago and surrounding 
coastal villages.
Time in port: 8 hours

Day 14 | Brønnøysund
This stretch of the Norwegian 
coast, called Helgeland, is 
known for the UNESCO Vega 
archipelago and its unique 
mountains which have inspired 
many local tales of trolls.
Time in port: 4 hours

Day 15 | Ålesund and Urke
A quick stop at Ålesund and 
we head into jaw-dropping 
Hjørundfjord in the midst of  
the Sunnmøre Alps. At the heart 
of the fjord is the little village  
of Urke.
Time in port: Ålesund: 2.5 hours
Urke: 1 hour

Day 16 | Bergen 
You return to Bergen in the 
morning, bringing back special 
memories of crossing the Arctic 
Circle and sailing to the edge of 
the world in Svalbard.
Arrive: 7am

Longyearbyen

©nina Bailey
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Day 1 | Bergen
MS Trollfjord awaits you in 
Norway’s second largest city, 
ready to embark for your voyage 
along the Norwegian coast and 
into the High Arctic.
Depart: 2:30pm

Day 2 | Åndalsnes
This alpine village is Norway’s 
mountaineering capital thanks 
to its location at the foot of 
beautiful mountains along 
Isfjord and Romsdalfjord.
Time in port: 5.5 hours

Day 3 | Træna
An archipelago along the 
Helgeland coast, Træna is 
home to one of Norway’s oldest 
fishing villages as well as a large 
population of Sea Eagles.
Time in port: 4 hours

Day 4 | Stokmarknes
Found in the Vesterålen 
archipelago, this port 
is our birthplace where 
ship-in-a-bottle museum, 
Hurtigrutemuseet, allows you to 
browse our history.
Time in port: 4.5 hours

Day 5 | Tromsø
Tromsø is the historic  
and modern-day jewel of  
the Arctic boasting impressive 
architecture, top restaurants, 
and the world’s northernmost 
university.  
Time in port: 10 hours

Day 6 | Honningsvåg
Welcome to the gateway to  
the North Cape. At 71°N, it is 
the famed northernmost point 
of the European continent, 

marked by a cliff-top globe 
monument.
Time in port: 8 hours

Day 7 | At sea
Relax in MS Trollfjord’s two-
storey panorama lounge or 
on its large outdoor sun deck 
while taking in views of isolated 
Bjørnøya in the middle of the 
Barents Sea.

Day 8 | Longyearbyen
You’ve now arrived at the edge  
of the world. Disembark and 
check into your hotel. In 
the evening, you’ll go on an 
excursion for a wilderness 
dinner at Camp Barentz at the 
foot of Breinosa mountain.
Arrive: 1pm

Day 9 | Longyearbyen
Look for walruses and seals  
as you take hybrid-electric  
cata maran MS Bard on a tour  
of Billefjord and Nordenskiöld  
glacier. You’ll also see Svensk-
huset, the oldest standing 
building on Spitsbergen.

Day 10 | Longyearbyen
After breakfast at your hotel, 
it’s time to say farewell to 
Svalbard. A transfer will bring 
you to airport in Longyearbyen, 
marking the end of your journey 
with us to the edge of the world.

Senja 

©Hurtigruten

Bergen – Longyearbyen
Journey to a variety of coastal communities on the Norwegian coast 
while headed north to the remote Svalbard archipelago. Once there, 
you’ll spend two nights in the High Arctic settlement of Longyearbyen, 
exploring the landscapes of the island of Spitsbergen. 

The Svalbard Express  
– Northbound

10 DAYS

Departures 2023:  
03. and 17. June /  
01. 15. and 29. July /  
12. and 26. August /  
09. September 

From  
only AU$6,060*
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The Svalbard Express 
– Southbound

Day 1 | Longyearbyen
You’ve now arrived at the edge of 
the world. Check into your four-
star hotel before going on an 
evening excursion for a wilder-
ness dinner at Camp Barentz at 
the foot of Breinosa mountain.

Day 2 | Longyearbyen
Look for walruses and seals 
as you take hybrid-electric 
catamaran MS Bard  
on a tour of Billefjord and 
Nordenskiöld glacier. You’ll  
also see Svenskhuset, 
 the oldest standing building  
on Spitsbergen.

Day 3 | Longyearbyen
After breakfast at your hotel, 
you’ll have the morning and 
early afternoon to explore  
this Arctic frontier town at  

your leisure or join excursions.  
Board MS Trollfjord in  
the late afternoon. 
Depart: 7pm

Day 4 | Ny-Ålesund
See Kongsfjord, scan for 
Svalbard wildlife like reindeer, 
walrus, and maybe even polar 
bears as we sail to the climate 
research station at this former 
coal mine.
Time in port: 4 hours

Day 5 | At sea
The ship turns south to 
head back to the Norwegian 
mainland. Enjoy lectures from 
the Coastal Experience Team 
and the facilities on the ship.

Day 6 | Tromsø and Senja
Calling back at Tromsø briefly, 

we’ll continue to the island of 
Senja. Its varied landscapes 
place it in CNN’s ranking of top 
ten most beautiful islands in  
the world. 
Time in port: Tromsø: 1 hour
Senja: 3 hours

Day 7 | Svolvær
Today’s all about exploring the 
Lofoten archipelago. Hailed 
as one of the most spectacular 
areas in all of Norway, you’ll 
understand why as you uncover 
the town of Svolvær, the 
archipelago’s beating heart.

Day 8 | Brønnøysund
The Helgeland Coast is a well-
known stretch of distinctive 
mountains that have inspired 
many myths and local folklore. 
Spend the day in the town of 

Brønnøysund which features a 
lovely marina and a Neo-Gothic 
stone church from 1870.

Day 9 | Ålesund and Hjørundfjord
Near Ålesund, cutting through 
the peaks of the Sunnmøre Alps, 
is magnificent Hjørundfjord. 
Its picture-perfect position 
embedded in the Sunnmøre 
Alps means it is the area’s hidden 
gem and a secret from most 
other ships.

Day 10 | Bergen
We arrive in Bergen during 
the morning, where it’s time 
to disembark the ship and say 
farewell to your voyage with us.

Longyearbyen – Bergen
Start your journey by experiencing life on the Arctic frontier in Longyearbyen, 
Svalbard. After two nights on Spitsbergen, board MS Trollfjord to set sail south 
to the Norwegian coast and a variety of coastal communities large and small.  

©tHomas griesBeCk

10 DAYS

Departures 2023:  
22 and 24 June / 06, 08, 
20 and 22 July / 03, 05, 
17, 19 and 31 August/ 02, 
14 and 16 September

From  
only AU$5,751*
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Bergen – Honningsvåg – Tromsø
Join the North Cape Express in the beautiful city of Bergen for an autumn, 
winter or spring voyage to the roof of Norway at North Cape in the Arctic,  
perhaps under the Northern Lights. Your ship will then turn around and sail 
back south towards the Arctic city of Tromsø.

The North Cape Express - Northbound9DAYS

Day 1 | Bergen
It’s only fitting that your 
Norwegian coastal experience 
begins in Bergen, Norway’s 
cultural and artistic hotspot. 
Take the transfer from the 
airport to your hotel, located 
in the heart of the city. The rest 
of the day or evening is spent at 
your leisure. 

Day 2 | Bergen
Today you’ll have the chance to 
explore Bergen on a sightseeing 
tour before joining the ship. 
Enjoy visiting well-known sites 
such as Nordnes peninsula, 
medieval Håkon’s Hall, the 
Renaissance-era Rosenkrantz 
Tower, 12th-century St Mary’s 
Church and UNESCO-listed 
buildings in the Bryggen 
district. Once aboard MS 
Trollfjord, you’ll meet your 
fellow travellers and our Coastal 
Experience Team.

Day 3 | Molde
Molde is the capital and 
commercial centre of 
Romsdalen, which sits on the 
southern coast of the Romsdal 

Peninsula. With a long stop at 
this port, you’ll have all the time 
you need to get your fill of the 
town with a number of optional 
excursions available. This 
includes nearby Atlantic Road, 
an icon of the Norwegian  
coast that often features in 
Hollywood movies. 

Day 4 | Rørvik
The Vikna archipelago is a chain 
of around 6,000 islands, islets 
and skerries. The largest of the 
chain, Inner-Vikna, is where 
we’ll make our next stop. We 
aim to dock at the port town of 
Rørvik around mid-morning, 
remaining there most of the day. 

Day 5 | Lødingen
Lødingen is a village on the 
southwestern shore of Hinnøya. 
This is a port that our ships used 
to visit on one of our earlier 
coastal routes and returning 
here is a kind of homecoming for 
us. The highlight of this visit has 
to be the breathtaking fjords and 
mountains that the Norwegian 
coast is so famous for. 

Day 6 | Alta
Alta is one of the bigger coastal 
towns we visit, with a population 
of over 10,000 people. A 
particularly famous part of 
the town is Alta River, one of 
Norway’s best salmon rivers. The 
area is known for particularly 
good Northern Lights visibility, 
so keep your camera ready. The 
snow and climate of Alta also 
creates the perfect conditions 
to build and maintain the Igloo 
Hotel; you’ll have the chance 
to visit and tour the world’s 
northernmost ice hotel, built 
out of snow and ice every winter 
and carved with different artistic 
themes by local sculptors. 

Day 7 | Honningsvåg
The highlight of any trip 
to Honningsvåg is a visit 
to the North Cape, one of 
the northernmost points of 
mainland Europe marked with 
a famous globe monument. As 
we’re visiting in winter, we can 
get there by snowmobile. Add 
the ethereal Northern Lights 
dancing in the sky above, and 
you’ve got a sight you’ll never 

forget. Having reached the 
northernmost point of our 
voyage, we’ll turn around and 
begin going south as we sail 
away in the evening. 

Day 8 | Tromsø
Today, you’ll arrive at the Arctic 
Capital itself, sitting around 
217 miles north of the Arctic 
Circle.  You’ve sailed on The 
North Cape Express, exploring 
just a few of Norway’s coastal 
cities and villages. During the 
journey, you’ll have experienced 
Norway’s varied climate, seen 
majestic mountains and fjords, 
and maybe gazed up in awe at 
the Northern Lights once or 
even a few times.  

Day 9 | Tromsø
Checking out of your hotel in 
Tromsø after breakfast marks 
the end of your travels with us.

©roBerto moiola / getty images
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Departures 2023:  
25. September / 19. October /  
12. November / 06. and  
30. December

Departures 2024:  
23. January / 16. February /  
11. March / 4. April

From  
only AU$3,068*
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Day 1 | Tromsø
Your Nordic adventure begins 
in the Arctic Capital, Tromsø. 
Take the transfer from the 
airport to your hotel and spend 
the rest of the day or evening at 
your leisure. Often called the 
“gateway to the Arctic”, Tromsø 
is Norway’s northernmost city, 
buzzing with everything from 
trendy restaurants and cafés 
to boutique shops selling local 
crafts and produce. 

Day 2 | Tromsø
Today, you’ll get the chance to 
see more of the Arctic Capital 
before joining MS Trollfjord 
in the afternoon. As part of an 
inclusive sightseeing tour, you’ll 
visit three of Tromsø’s most 
famous attractions: the Arctic 
Cathedral, Polaria centre, and 
Mount Storsteinen. 

Day 3 | Honningsvåg
The highlight of any trip 
to Honningsvåg is a visit to 
the North Cape, one of the 
northernmost points of mainland 
Europe marked with a famous 
globe monument. As we’re 

visiting in winter, we can get 
there by snowmobile. Add 
the ethereal Northern Lights 
dancing in the sky above, and 
you’ve got a sight you’ll never 
forget. Having reached the 
northernmost point of our 
voyage, we’ll turn around and 
begin going south as we sail away 
in the evening.  

Day 4 | Alta
Alta is one of the bigger 
coastal towns we visit, with 
a population of over 10,000 
people. A particularly famous 
part of the town is Alta River, 
one of Norway’s best salmon 
rivers. The area is known for 
particularly good Northern 
Lights visibility, so keep your 
camera ready. The snow and 
climate of Alta also creates the 
perfect conditions to build and 
maintain the Igloo Hotel; you’ll 
have the chance to visit and tour 
the world’s northernmost ice 
hotel, built out of snow and ice 
every winter and carved with 
different artistic themes by  
local sculptors. 

Day 5 | Lødingen
Lødingen is a village on the 
southwestern shore of Hinnøya. 
This is a port that our ships used 
to visit on one of our earlier 
coastal routes and returning 
here is a kind of homecoming for 
us. The highlight of this visit has 
to be the breathtaking fjords and 
mountains that the Norwegian 
coast is so famous for.  

Day 6 | Rørvik
The Vikna archipelago is a chain 
of around 6,000 islands, islets 
and skerries. The largest of the 
chain, Inner-Vikna, is where we’ll 
make our next stop. We aim to 
dock at the port town of Rørvik 
around mid-morning, remaining 
there most of the day.  

Day 7 | Molde
We visit Molde, the capital 
and commercial centre of 
Romsdalen that sits on the 
southern coast of the Romsdal 
Peninsula. With a long stop at 
this port, you’ll have all the time 
you need to get your fill of the 
town with a number of optional 
excursions available. This 

includes nearby Atlantic Road, 
an icon of the Norwegian coast 
that often features in Hollywood 
movies. Back on the boat,  
we’ll end our voyage on a high 
note with an end-of-trip  
farewell dinner. 

Day 8 | Bergen
We approach the last port of 
the voyage, Bergen, in the early 
morning.  Say your goodbyes 
to the crew and disembark for a 
transfer to your hotel in Bergen, 
including a guided sightseeing 
tour visiting well-known sites 
such as Nordnes peninsula, 
medieval Håkon’s Hall, the 
Renaissance-era Rosenkrantz 
Tower, Mariakirken (St. Mary´s 
Church) and UNESCO-listed 
buildings in the Bryggen district.  

Day 9 | Bergen
Checking out of your hotel in 
Bergen after breakfast marks 
the end of your travels with us. 

©eriC FÈVre / Hurtigruten norWegian Coastal express
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Tromsø – Honningsvåg – Bergen
Join The North Cape Express on an autumn, winter or spring trip you’ll never 
forget. See the stunning beauty of the Norwegian coast starting from the Arctic 
Capital, Tromsø. After taking in the beauty of North Cape, the ship will turn 
around and begin the journey south towards Bergen.

The North Cape Express - Southbound9DAYS

Departures 2023:  
13. October / 06. and  
30. November /  
24. December

Departures 2024:  
17. January /  
10. February / 5. and  
29. March / 22. April

From  
only AU$3,068*



Oslo – Tromsø
Join us as we make history by sailing from Oslo for the first time ever, on an 
autumn, winter or spring trip you’ll never forget. See the stunning beauty of 
the Norwegian coast from the southernmost point in Lindesnes all the way to 
Tromsø, above the Arctic Circle.

Norway’s Capital and the Arctic Circle9DAYS
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Departures 2023:  
07. and 31. October /  
24. November /  
18. December 

Departures 2024:  
11. January /  
04. and 28. February /  
23. March / 16. April

Day 1 | Oslo
Welcome to Norway! First stop: 
Norway’s thriving capital, Oslo. 
The rest of the day or evening is 
spent at your leisure.  

Day 2 | Oslo
Today, you’ll get to know Oslo 
even better on a tour to two 
of the city’s main attractions; 
Vigeland Sculpture Park and 
Holmenkollen Ski Jump. The 
tour will end at the pier where 
your ship, MS Trollfjord,  
is waiting to depart by  
early evening.

Day 3 | Kristiansand and Farsund
Sitting along the southern tip 
of the country is Norway’s fifth 
largest city, Kristiansand. Enjoy 
a guided walk through the city; 
along these roads, you’ll find 
architecture from different 
eras, speaking to the extensive 
rebuilds the city had to go 
through after major fires and 
even a World War II attack. In 
the late afternoon we’ll continue 
to Farsund where you’ll get the 

chance to hike the sandy beaches 
of Lista and see Lista Lighthouse. 

Day 4 | Haugesund and 
Hardangerfjord
After a short stop in Haugesund 
the ‘Home of the Viking 
Kings’, you’ll rejoin the ship 
for some scenic cruising 
in Hardangerfjord. At 179 
kilometres in length, it is the 
second longest fjord in the 
country, and fifth longest 
in the world. The region is 
famous for its apple products, 
from jams and juice to its 
award-winning cider, which 
one food writer described as 
‘Nordic Champagne’.  Weather 
permitting, we may be able to 
dock at Rosendal or one of  
the other picturesque 
settlements that cling to the 
shores by the fjord. 

Day 5 | Ålesund
After a hearty breakfast on the 
ship, we’ll dock mid-morning at 
a town that spreads out across a 
string of islands. With almost an 

entire day to explore, you’ll have 
plenty of time to see all that  
Art Nouveau town Ålesund has 
to offer.  

Day 6 | Brønnøysund
Brønnøysund sits on a narrow 
peninsula that juts out of the 
mainland. You can also look 
forward to visiting the Vega 
Islands. Made up of over 6,500 
islands, reefs, and skerries, the 
archipelago received status as 
a UNESCO World Heritage 
Site in 2004. On an island south 
of Brønnøysund, you’ll also 
find Torghatten mountain, 
recognisable by a natural tunnel 
that runs through the centre. 
We’ll continue sailing north 
in the afternoon, leaving the 
Helgeland coast behind us  
as we cross the Arctic Circle 
around midnight. 

Day 7 | Svolvær and 
Stokmarknes
We explore Lofoten, a striking 
group of islands that rise out of 
the Norwegian Sea. We’ll dock 

mid-morning in Svolvær, the 
biggest town of the archipelago, 
humming with shops, 
restaurants, galleries, and cafés 
to enjoy. We can’t visit the area 
without spending some time 
in Stokmarknes. This historic 
town is part of Vesterålen, an 
archipelago just northeast of 
Lofoten. This one is particularly 
special to us; it was here that the 
Hurtigruten Original Coastal 
Express was founded in 1893 by 
shipping pioneer Richard With. 

Day 8 | Tromsø
Today, you’ll arrive at the Arctic 
Capital itself, sitting around 217 
miles north of the Arctic Circle.   

Day 9 | Tromsø
Checking out of your hotel in 
Tromsø after breakfast marks 
the end of your travels with us. 

©sHutterstoCk
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Tromsø – Oslo
Join The North Cape Express in the beautiful city of Tromsø for an unforgettable 
autumn, winter or spring voyage. See the stunning beauty of the Norwegian 
coast from Tromsø, above the Arctic Circle, to the southernmost point in 
Lindesnes, before reaching Norway’s cool capital, Oslo.

The Arctic Circle and Norway’s Capital7DAYS

Departures 2023:  
1. and 25. October /  
18. November /  
12. December

Departures 2024:  
5. and 29. January /  
22. February / 17. March / 
10. April

Day 1 | Tromsø
Your Nordic adventure begins 
in the Arctic Capital, Tromsø. 
Often called the “gateway 
to the Arctic”, Tromsø is 
Norway’s northernmost city, 
buzzing with everything from 
trendy restaurants and cafés 
to boutique shops selling local 
crafts and produce.  Once 
aboard MS Trollfjord, you’ll 
meet your fellow travellers and 
our Coastal Experience Team. 

Day 2 | Stokmarknes and 
Svolvær
After enjoying your first night 
on the ship, we explore Lofoten, 
a striking group of islands 
that rise out of the Norwegian 
Sea. We’ll dock in Svolvær, the 
biggest town of the archipelago, 
humming with shops, 
restaurants, galleries, and cafés 
to enjoy. We can’t visit the area 
without spending some time 
in Stokmarknes. This historic 
town is part of Vesterålen, an 
archipelago just northeast of 
Lofoten. This one is particularly 

special to us; it was here that the 
Hurtigruten Original Coastal 
Express was founded in 1893 by 
shipping pioneer Richard With.  

Day 3 | Brønnøysund
Brønnøysund sits on a narrow 
peninsula that juts out of the 
mainland. You can also look 
forward to visiting the Vega 
Islands. Made up of over 6,500 
islands, reefs, and skerries, the 
archipelago received status as 
a UNESCO World Heritage 
Site in 2004. On an island south 
of Brønnøysund, you’ll also 
find Torghatten mountain, 
recognisable by a natural tunnel 
that runs through the centre.  

Day 4 | Ålesund
After a hearty breakfast on the 
ship, we’ll dock mid-morning at 
a town that spreads out across a 
string of islands. With almost an 
entire day to explore, you’ll have 
plenty of time to see all  
that Art Nouveau town  
Ålesund has to offer. 

Day 5 | Hardangerfjord & 
Haugesund
Journeying south along 
Norway’s west coast, we sail 
past some of Norway’s most 
famous fjords, none more so 
than Hardangerfjord.  At 179 
kilometres in length, it is the 
second longest fjord in the 
country, and fifth longest in the 
world. The region is famous for 
its apple products, from jams and 
juice to its award-winning cider, 
which one food writer described 
as ‘Nordic Champagne’. Weather 
permitting, we may be able to 
dock at Rosendal or one of the 
other picturesque settlements 
that cling to the shores by the 
fjord. We’ll reach Haugesund,  
the ‘Home of the Viking Kings’ in 
the afternoon.  

Day 6 | Farsund and Kristiansand
In the early morning we’ll reach 
Farsund. There, you’ll get the 
chance to hike the sandy beaches 
of Lista and see Lista Lighthouse. 
Sitting along the southern tip 
of the country is Norway’s fifth 

largest city, Kristiansand. We aim 
to be alongside late afternoon, 
giving you a few hours to explore. 
Enjoy a guided walk through 
the city; along these roads, 
you’ll find architecture from 
different eras, speaking to the 
extensive rebuilds the city had to 
go through after major fires and 
even a World War II attack. Back 
on the boat, we’ll end our voyage 
on a high note with an end-of-
trip farewell dinner.   

Day 7 | Oslo
This journey has taken you from 
Tromsø in the far north, all the 
way down to the south. Reflect 
on your journey as you watch 
our approach to our last port of 
call, Oslo, in the early morning. 

©mikHail VarentsoV

From  
only AU$3,068*

Arctic Cathedral, Tromsø



Sleeping  
in style

Whether you want to take in the ocean views from 
your bed or enjoy a good book in your cosy seating 

area, you’ll find the perfect place to lay your head 
among our four comfortable cabin styles. 

On MS Trollfjord, picking 
one of our Polar Outside or 
Arctic Superior cabins, or an 
Expedition Suite, grants you the 
precious luxury of being able 
to gaze out your window at the 
majestic Norwegian coast while 
still cuddled up in the comfort 
of your cabin. Each cabin has 
individual specifications.
 
Expedition Suite
Luxurious, spacious, stylish, 
these suites are the finest on  
the ship and are all located on 
the upper deck for views to 
match. They feature seating 
areas with a TV, an espresso 
machine, a mini bar loaded with 
goodies, ensuite bathrooms,  
and soft, king-size beds.
 
Arctic Superior
Pure comfort is the hallmark of 
these cabins. Situated on almost 
every deck, they all have ensuite 
shower rooms, a TV, mini bar, 
and kettle with complimentary 
teas and coffees. Most of the 
cabins have double beds and 
some have separate beds.
 

Polar Outside
Our Polar Outside cabins are 
mostly on the lower decks.  
All have ensuite shower rooms. 
Most feature a window or small 
porthole for exterior views. 
Some views may be blocked  
by lifeboats and others may  
look out onto the mid-level 
walking deck.
 
Polar Inside
These are similar in size to Polar 
Outside cabins, just without the 
window. Cabins may have twin 
single beds, one of which con-
verts into a sofa, or have upper 
and lower berths with one bed 
above the other for a traditional 
sailing experience.
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Conceptual renderings only. The final design may differ.

Conceptual renderings only. The final design may differ.
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MS Trollfjord

YEAR BUILT: 2002
YEAR REFURBISHED: 2023 
SHIP YARD: Fosen Mek. Verk., Norway 
PASSENGER CAPACITY: 566 
BEDS: 542 

GROSS TONNAGE: 16,140 
LENGTH: 135.75 m 
BEAM: 21.5 m 
SPEED: 15 knots

Flagship of The Svalbard Express and the North Cape Express, 
MS Trollfjord takes its name from a small but spectacular fjord 
in the Vesterålen archipelago. Refurbished in spring of 2023, 
the ship has a classic interior style with hints of nostalgic motifs 
sitting side by side with modern lines and design.

For relaxing  
• Panoramic sauna on the top deck 
• Double-storey observation lounge on the upper decks 
• Large outdoor sun deck with comfortable furniture 
• Espolin Johnson lounge for afternoon tea 
• Stylish bar with a wide range of beverages 
• Piano with resident and guest musicians 
• Library with a selection of literature and brochures 
• Onboard shop stocked with high-quality products and souvenirs
• Wi-Fi throughout the ship 
 
For being active 
• Panoramic fitness room on the top deck 
• Activity centre and lecture halls run by the Coastal Experience Team 
• Photography area with camera equipment available for rent 
• Snowshoes, fishing rods, and walking poles available for rent 
 
For enjoying food 
• Main restaurant for all three daily meals 
• All-day dining brasserie 
• À la carte fine dining restaurant 
• Top-deck show kitchen for cooking classes and tastings 

Subject to change.
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MS Trollfjord

Polar Outside/Arctic Superior*

Expedition suite*

*Conceptual renderings only. The final design may differ.

CATEGORY DECK SIZE (m2) DESCRIPTION

EXPEDITION  
SUITES

MX Owner’s suite 8 43-45 Two-room suite, King-size bed, bathtub, seating area, dining table, TV, kettle, minibar, private balcony.

MG Grand suite 7, 8 25-35 One-room suite, King-size bed, seating area, TV, kettle, minibar, some with bathtub, bay window  
or private balcony.

M Suite 7 23-24 One-room suite, King-size bed, TV, kettle, minibar and private balcony. 

Q Mini suite 6, 7 16-24 One-room suite, King-size bed, seating area, TV, kettle, minibar. 

ARCTIC
SUPERIOR

QJ Outside cabin 6, 7 16-17 With limited/no view, double bed, seating area, TV, kettle, minibar.

YA Outside cabin 6 16 Three single beds, one is an upper berth, table, TV, kettle, minibar. Adapted for guests with disabilities.

U Outside cabin 4, 7, 8 10-14
Most with double bed. Some with twin beds, one of which converts into a sofa. Some cabins with table,  
kettle, minibar.

P Outside cabin 6 10-11 Double bed, kettle, minibar.  

POLAR  
OUTSIDE

O Outside cabin 4, 6 10-11 Twin beds, one of which converts into a sofa. Some with double bed.

N Outside cabin 4 10-11 Twin beds, one of which converts into a sofa or upper and lower berths.

L Outside cabin 4 10-11 Twin beds, one of which converts into a sofa, some with upper and lower bed. Portholes, some have  
limited view. 

J Outside cabin 6, 7 11-12 Three single beds, one converts into a sofa and one is an upper berth. Windows with limited or no view.

POLAR INSIDE
K Inside cabin 6, 7 9-11 Twin beds, one of which converts into a sofa or upper and lower berths.

I Inside cabin 4 9-11 Twin beds, one of which converts into a sofa or upper and lower berths.
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MS NORDNORGE
Named after Northern Norway, 
a region which lies above the 
Arctic Circle.

• 211 cabins and 12 suites
• Nordic style décor, refurbished in 2016
• Coastal Expert Team 
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop

MS NORDKAPP
The name means North Cape, 
the northernmost point on 
mainland Europe.

• 214 cabins and 10 suites
• Nordic style décor, refurbished in 2016
• Coastal Expert Team 
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop

MS POLARLYS
Translates to “Polar Lights”, 
a reference to the aurora which 
appears in polar regions.

• 218 cabins and 6 suites
• Nordic style décor, refurbished in 2016
• Coastal Expert Team
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop

MS NORDLYS
Norwegian for the “Northern 
Lights”, another name for the 
aurora borealis.

• 200 cabins and 19 suites
• Nordic style décor, refurbished in 2019
• Coastal Expert Team 
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop

Our first-rate fleet
Say hello to our family of ships, each well-known 
characters on the coast. Whichever ship you sail on, 
it’ll be your comfortable haven on the waves: warm, 
welcoming, informal and intimate.
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MS RICHARD WITH
Proudly bearing the name of the 
famous Captain who founded 
The Coastal Express.

• 199 cabins and 19 suites
• Nordic style décor, refurbished in 2018
• Coastal Expert Team 
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop

MS TROLLFJORD
Flagship of The Svalbard 
Express and The North Cape 
Express, and named after a 
Vesterålen fjord.

• Nordic style décor, refurbished in 2023
• Coastal Experience Team
• Flora restaurant, Røst fine dining, 

Árran brasserie and 1893 bar
• Culinary demonstrations
• Panoramic sauna and fitness room
• Sun deck
• Shop

MS VESTERÅLEN
Vesterålen is an archipelago 
in Nordland county, 
Northern Norway.

• 145 cabins
• Fyret lounge and bar refurbished  

in 2019
• Coastal Expert Team 
• One restaurant and one café
• Special programme about our  

operations and history
• Exclusive interviews with the crew  

and exhibition on board
• Shop

MS KONG HARALD
In honour of His Majesty of  
Norway, the reigning monarch 
King Harald.

• 221 cabins and 2 suites
• Nordic style décor, refurbished in 2016
• Coastal Expert Team
• Torget restaurant, Kysten fine dining,  

Brygga bistro, Multe bakery, and 
Explorer bar

• Sauna and panoramic fitness room
• Sun deck and two outdoor hot tubs
• Shop
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Porterage
Please be aware that luggage 
handling is not included in your 
voyage, unless embarking or 
disembarking the ship at the 
terminal in Bergen. You’ll need to 
carry your own luggage on and 
off the ship at all other ports.

Safety Briefing
It is a requirement that all our 
passengers attend a compulsory 
safety briefing either in Bergen 
or in Kirkenes, depending on 
where you first board the ship. 
If your voyages start in Bergen, 
the safety briefing will be in the 
terminal lounge there, before 
embarkation. In Kirkenes it 
will be on board the ship, after 
embarkation. The briefing lasts 
between 10-15 minutes and 
is mandatory for all guests 
including those who have 
travelled with us before.

The briefing will include a 
demonstration of how to put on 
a life jacket and the instructions 
to be followed in the unlikely 
event of an evacuation or other 
emergency during the voyage. 
There will be an opportunity to 
ask questions if you have any 
concerns. Please familiarise 
yourself with the emergency 
procedures as shown on the 
diagram on your cabin door 
and in public areas, and ask at 
reception if in doubt. 

Disembarking
Whenever our ships stop at 
one of the 34 ports along the 

Norwegian coast, you are free 
to disembark the ship. However, 
please take care that you are 
back on board in time, especially 
if the ship arrives with a delay but 
departs on time to keep to the 
schedule. The departure time will 
always be clearly displayed at the 
gangway. Please note that ships 
cannot wait for late passengers. If 
you miss your ship, you will need 
to arrange transport by yourself 
and at your own expense to the 
next port on the schedule.

On the last day of your voyage, 
you will be asked to vacate your 
cabin a few hours before final 
disembarkation. If your final 
disembarkation is in Bergen, 
your luggage will be delivered 
directly to the baggage belt 
in the terminal. Information 
regarding luggage handling and 
disembarkation at other ports is 
available when on board.

When on board

Activities on board/
Coastal Experience Team
All our ships along the Norwegian 
coast have a Coastal Experience 
Team who travel aboard with 
you and organise lectures, 
presentations, on-deck guiding, 
and photography sessions. Topics 
will be relevant for the season 
and region we’re sailing in at 
the time, drawing you closer to 
the surrounding landscapes and 
local culture. These activities are 
included in the voyage price and 
are optional to join. The Coastal 

Experience Team also issues 
a daily programme outlining 
excursions and guided hikes. 
Excursions and guided hikes 
are optional and not included in 
your voyage price. The Coastal 
Experience Team will also 
be more than happy to make 
suggestions for what you can see 
and do in various ports. 

Changes to the itinerary and 
excursions
Please note that all voyages 
and excursions are provisional 
and subject to change – current 
weather and sea conditions 
may affect our itinerary and the 
viability of certain excursions. 
Excursions may also be subject 
to minimum/maximum numbers. 

Safety
In many ports, you might notice 
a lot of activity on the quay with 
cars joining/leaving the ships 
and/or goods being loaded or 
unloaded. Please be alert to any 
vehicles whenever embarking 
and disembarking. Take extra 
care during winter months 
when the ground is usually icy 
and slippery, particularly on 
the outside decks and when 
disembarking the ship or getting 
down from coaches. Ice spikes 
and other winter clothing can 
be purchased in the ship’s store. 
It is also probably best to keep 
valuable items, including mobile 
phones and cameras, out of sight 
and not to carry large amounts 
of cash.

Cabins
If you’re travelling on a Platinum 

fare or a Select fare on a 12 or 
11-day voyage, you’ll be able to 
choose your cabin grade and cabin 
number at no extra charge (subject 
to availability). If you’re on a 6 or 
7-day voyage with a Select fare, 
you can pick your cabin number for 
a small fee. For guests on a Basic 
fare, your cabin grade and number 
will be assigned to you at check-in 
on board. 

Please note that cabins on 
decks with passenger access to 
outside areas may sometimes 
have an obstructed view and/
or have other passengers walking 
past their window. Our ships call 
at ports around the clock and 
some cabins may experience some 
noise and vibration during docking 
and loading of goods. This varies 
depending on the location of your 
cabin and the ship. Please ask our 
reservations team for advice on the 
best cabin location for you.

Meals
Our 12, 11, 7, and 6-day voyages are 
full board with three meals a day 
included. For shorter voyages, you 
will have the option to add specific 
meals or meal packages to your 
booking, whether half board with 
breakfast and dinner only or full 
board. 

As part of our Norway’s Coastal 
Kitchen concept, dishes are made 
from locally sourced ingredients, 
freshly fished, plucked, and farmed, 
and then delivered direct to our 
ships at half of the ports we visit. 
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Breakfast is usually open from 
7am and consists of a selection 
of cold meats, cheeses, eggs, 
cereals and fruit, with freshly 
baked bread, and pastries. Sveler 
pancakes and waffles are also 
made to order. Lunch consists of a 
mixture of buffets and set menus, 
usually served from 12pm. Dinner 
starts from 6pm. 

On evenings with fixed seating, 
guests with a Select or Platinum 
fare can request their preferred 
dining time when booking, 
although this may be subject to 
availability. Guests on a Basic fare 
will be assigned their dining time 
when they first check-in on board. 
The 12-day Classic Round Voyage 
begins with a buffet dinner on 
departure from Bergen, and ends 
with brunch on arrival back in 
Bergen. 

You have the option to enjoy an 
à la carte fine dining experience 
in the Kysten restaurant (except 
on MS Vesterålen) for a small 
additional charge. All meals in 
Kysten are included for Platinum 
fare guests. In addition, the café 
and bakery on board offer hot and 
cold drinks and snacks. Check the 
opening times when on board.

Environment
We have significantly reduced 
single-use plastic on board and 
encourage our guests to do the 
same. For example, you can 
replace multiple disposable plastic 
bottles with just one refillable 
water bottle. 

Garbage sorting and recycling 

is standard practice aboard all 
ships. Please remember to turn off 
lights when leaving your cabin and 
unplug any electrical transformers 
when not in use. When ashore, 
kindly bring your litter back to the 
ship or dispose of it in public bins.

Whenever we are near wildlife, 
please heed the advice of your 
Coastal Experience Team and 
excursion guides, and always act 
in a way that does not interfere 
with the wildlife’s natural 
behaviour.

Medical assistance
There is no doctor or pharmacy 
on board. However, officers are 
trained in first-aid and can provide 
emergency medical assistance. 
The ships are also never too far 
from land should urgent medical 
assistance be required.

Languages
Norwegian and English are the 
official onboard languages. Some 
Coastal Guides, reception staff, 
and crew may also speak German. 
Most of the crew on MS Richard 
With will speak French as well. 

Most of our excursions can 
also be conducted in two or 
three languages. Please contact 
the Coastal Guides on board for 
further information.

Mobile phones
Private mobile phones may be 
used on board although the 
reception may vary. Check with 
your provider for rates when using 
your phone abroad.

Internet
We offer complimentary Wi-Fi on 
board our ships for guests 
registered on our 1893 Ambassador 
loyalty programme. It’s free to sign 
up and you’ll also have access to 
discounts and a range of other 
benefits. 

Please note that the Wi-Fi signal 
varies depending on different 
locations on the ship. As the ship 
sails in remote regions of Norway, 
speeds may also be lower and not 
suitable for streaming services.

Electric current
The sockets used on board are 
the 220v AC, two-pin Continental 
type. Please bring your own 
adapters with you if needed.

Laundry
Laundry rooms with washing 
machines, dryers, and irons are 
available on all ships. You can buy 
tokens for the washing machines 
and dryers at reception.

Payment options
Norwegian Kroner (NOK) is the 
onboard currency. We operate 
a cashless system on board and 
accept Visa, American Express, 
MasterCard, and Diners Card. 
You can also use your cabin card 
on board to order snacks, drinks, 
meals, excursions, and guided 
hikes. The balance is then settled 
at the end of your voyage.

Gratuity policy
It is not standard practice to tip on 
Coastal Express ships, but if you 

feel that certain crew members 
should be rewarded for providing 
an exceptional service, there 
are tip boxes in the restaurant 
together with envelopes.

Shop
All our ships have a shop carrying 
a selection of high-quality, 
handcrafted, local goods. We 
sell clothing by well-regarded 
Norwegian brands, outdoor 
equipment suitable for excursions 
and hikes, as well as authentic 
gifts and souvenirs. There is also 
a small selection of toiletries 
available for purchase. 

Smoking
Smoking, including e-cigarettes 
and vaping, is only permitted in 
designated areas on the outside 
decks. However, all forms of 
smoking are strictly forbidden 
even in designated areas when the 
ship is in port and refuelling. The 
crew will advise guests when this 
is the case. 

Stabilisers
All of our ships are equipped 
with stabilisers for a smoother 
sailing. Please be aware that they 
don’t guarantee there isn’t some 
swaying of the ship when winds 
and waves are high.
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TERMS AND CONDITIONS
1. YOUR CONTRACT

These Booking Terms and Conditions 
together with our privacy policy, the 
information contained in your brochure 
and any other written information that 
we brought to your attention before we 
confirmed your booking, form the basis 
of your contract with Hurtigruten Ltd 
whose registered office is at Bedford 
House, 69-79 Fulham High Street, 
London, SW6 3JW (Company No: 
02865967), a company wholly owned
by Hurtigruten AS. 

When you book an air package holiday 
or sailing with us the contract between 
us will exist as soon as you or your travel 
agent asks us to confirm your booking. 
We then become responsible to provide 
you with the voyage arrangements or 
air package holiday you have booked 
and you become responsible to pay for 
them, in each case subject to these terms 
and conditions. You will also become 
responsible to pay for any additional 
arrangements made by us on your behalf 
including International Flights not 
included in any air package, optional 
excursions, travel insurance or other 
arrangements requested by you and 
booked.

When you make a booking you 
guarantee you have the authority to 
accept and do accept on behalf of 
your party the terms of these booking 
conditions and accept responsibility 
for making all payments to us for all 
members of the party. We are unable 
to accept provisional or conditional 
bookings. We will send all documents 
and other information to you and you 
will be responsible for ensuring that all 
other members of the party are kept 
fully informed.

A confirmation invoice which you 
should check as soon as you receive it 
will be sent on receipt of your deposit. 
If you wish to change or cancel any 
arrangements later you may have to 
pay an amendment or cancellation 
charge and additional costs (see clauses 
5 and67 below) which may be as much 
as the whole of the original price of your 
arrangements. Only one invoice and 
one set of documents will be issued. No 
verbal amendments may be made by 
either party to these written booking 
conditions; any change must be in 
writing signed by the Chief Executive of 
Hurtigruten AS.

If you book your holiday through a 
travel agent all communication must 
be through that agent. Please quote 
your booking reference number in all 
communications.

You are responsible for complying with 
any visa or other entry requirements for 
you or any of your party who are not full 
European Union Passport Holders.

2. PAYMENT

Once you have asked us to confirm 
your booking the total price of the 
arrangements you have booked is due 
and is payable as follows:

(i) If you book more than 90 days before 
your scheduled departure date a non-
refundable deposit of 25%. The balance 
is due 90 days before your scheduled 
departure date. No second invoice will 
be sent. Travel documents will be issued 
7 to 14 days prior to departure.

(ii) If you book less than 90 days before 
your scheduled departure date the full 
price is payable when you book.    

Our preferred method of deposit 
payment is by bank debit card or credit 
card. Balance payment may be made 
by cash, bank debit card, credit card or 
cheque (providing there is time to clear 
it to meet the payment schedule shown 
above – you should allow 5 working days 
for clearance from the time we receive it).

Online Bookings

Bookings made online that cost less 
than A$ 1,482 or made within 90 days 
of departure require full payment at the 
time of booking and no refund is made 
if cancelled.

Your booking may be cancelled if we do 
not receive payment by the due date (we 
will not normally send reminders) and 
cancellation charges as set out under ‘If 
You Cancel’ (see below) will be payable 
by you.

3. FITNESS TO TRAVEL ON THE 
SHIP, PREGNANCY, DISABILITY OR 
REDUCED MOBILITY, MEDICAL/
MOBILITY EQUIPMENT

In order to ensure that the Carrier 
is able to carry passengers safely 
and in accordance with applicable 
safety requirements established by 
international, EU or national law or 
in order to meet safety requirements 
established by competent authorities 
including the ships flag state every 
Passenger warrants that he/she is fit to 
travel by sea and that his/her conduct 
or condition will not impair the safety 
of the ship or inconvenience the other 
passengers. We reserve the right to 
require any Passenger to produce 
medical evidence of fitness to travel in 
order to assess whether that Passenger 
can be carried safely in accordance 
with applicable international, EU or 
national law. If we consider it necessary, 
we are entitled to administer a health 
questionnaire prior to boarding.

If it appears to us, the Master or the 
Company’s nominated medical 
representative that a Passenger is for 
any reason unfit to travel, likely to 
endanger safety, or likely to be refused 
permission to land at any port, or likely 
to render the Carrier liable for Passenger 
maintenance, support or repatriation, 
then the Carrier or the Master shall have 
the right to take any of the following 
courses:

(i) Refuse to embark the Passenger at 
any port;

(ii) Disembark the Passenger at any port;

(iii) Transfer the Passenger to another 
berth or cabin;

(iv) If the Company’s nominated medical 
representative considers it advisable, to 
place or confine him/her or to transfer 
the Passenger to a health facility at any 
port, at the Passenger’s expense;

(v) to administer first aid and administer 
any drug, medicine or other substance 
or to admit and/or confine the Passenger 
to a hospital or other similar institution 
at any port provided that the ship’s 
nominated medical representative and/
or Master considers that any such steps 
are necessary.

Where a Passenger is refused 
embarkation as a result of safety and/
or fitness to travel, neither we nor the 
carrier shall be liable for any loss or 
expense occasioned to the passenger 
thereby, nor shall the passenger be 
entitled to any compensation from the 

Carrier.

Passengers who need assistance and/
or have special requests or need special 
facilities or equipment with regard to 
accommodation, seating or services 
required or need to bring medical 
equipment must notify us at the time 
of booking. If there are any particular 
conditions, disabled or reduced 
mobility which require personal care 
or supervision then such personal care 
or supervision must be organised by 
the passenger and at the passenger’s 
expense. Those passengers confined 
to wheelchairs must furnish their own 
standard size foldable wheelchairs but 
needn’t be accompanied by a travelling 
companion. Unless we and or the 
Carrier agree otherwise and in writing 
Passengers are limited to bringing 
2 items of such mobility or medical 
equipment on board per cabin with a 
total value not exceeding A$4,075. All 
equipment must be capable of being 
carried safety and must be declared 
before the sailing. The Carrier may 
decline to carry such equipment where 
it is not safe to do so or where it has not 
been notified in time to enable a risk 
assessment to be carried out.

Pregnant women are highly 
recommended to seek medical advice 
prior to travel at any stage of their 
pregnancy. Women who are up to 23 
weeks pregnant at the end of the cruise 
are required to produce a medical 
certificate of fitness to travel. The Carrier 
cannot for safety reasons carry pregnant 
passengers of 24 weeks or more by the 
end of the cruise.

4. A - PRICES

All Voyage prices shown in this brochure 
are in Australian Dollars and are per 
person per cabin twin share unless 
otherwise stated. Prices are valid as  
at March 2023. 

Single/Sole occupancy of cabins with 
more than one berth is at our discretion 
as single/sole use of multiple berth cabins 
will be limited. The price of your voyage 
or air package holiday arrangements was 
calculated using exchange rates quoted 
in the Financial Times Guide to World 
Currencies on 19.01.2018, Norwegian 
Kroner (NOK) 10.86; Euros 1.13. We 
reserve the right to change any of the prices 
quoted in this brochure although there 
will be no change within 30 days of your 
departure date. You will be advised of the 
current price of the voyage or air package 
holiday you wish to book before your 
contract is confirmed.

The price of your confirmed holidays is 
subject at all times to variations in:

(i) the price of transportation resulting 
from the cost of fuel or other power 
sources;  

(ii) the level of taxes or fees applicable 
to the holiday imposed by third parties 
not directly involved in the performance 
of your holiday, including tourist 
taxes, landing taxes or embarkation 
or disembarkation fees at ports and 
airports; or

(iii) the exchange rates relevant to your 
package.

You will be charged for the amount of any 
increase in accordance with this clause 
and, where this is necessary, we will 
notify you of the relevant adjustments 
by issuing a new invoice. However, if this 
means that you have to pay an increase 
of more than 8% of the total price of 

your confirmed holiday (excluding any 
amendment charges and/or additional 
services or travel arrangements), you 
will have the option of accepting the 
price increase and paying the requested 
amount, accepting a change to another 
holiday if we are able to offer one (if this 
is of equivalent or higher quality you 
will not have to pay more but if it is of 
lower quality you will be refunded the 
difference in price), or cancelling and 
receiving a full refund of all monies paid 
to us, except for any amendment charges 
and/or additional services or travel 
arrangements not forming part of your 
package. Should you decide to cancel for 
this reason, you must exercise your right 
to do so within 14 days from the issue 
date on your new invoice. 

Should the price of your voyage or air 
package holiday go down due to changes 
above then any refund due will be paid to 
you, less an administration fee of A$111. 
Please note that travel arrangements are 
not always purchased in local currency 
and some apparent changes have no 
impact on the price of your travel due to 
contractual or other protection in place.

There will be no change made to the 
price of your confirmed holiday within 20 
days of your departure nor will refunds 
be paid during this period. 

4. B - VOYAGE AND AIR  
PACKAGE HOLIDAY

 Prices Do Not Include:

• Travel Insurance • Luggage Handling 
• International Flights except where 
included in the Air Package Holiday 
Price • Optional Excursions • Gratuities

Optional Excursions booked before 
you travel or local excursions or other 
activities that you may choose to book 
and pay for whilst on holiday are not part 
of your voyage or air package holiday 
arrangements provided by us nor are we 
agents for the provider of the service. 
For any excursion or other activity you 
book before departure or with which 
you are assisted in arranging whilst on 
holiday, your contract will solely be with 
the supplier of the excursion or activity 
and not with Hurtigruten. We are not 
responsible for the provision of your 
excursion or activity or for anything 
that happens during the course of its 
provision by the supplier.

5. IF YOU CHANGE OR TRANSFER 
YOUR BOOKING

If you wish to change your travel 
arrangements after they have been 
confirmed we will do our utmost to help 
but it may not always be possible. Any 
request for changes to be made must be 
in writing by the person who made the 
booking or your travel agent. You will be 
asked to pay an administration charge 
of A$111 per person and any further cost 
we incur in making this alteration. NB: 
most airlines will charge a fee for ticket 
changes. Costs may increase the closer 
to the departure date that changes are 
made. For example, the transfer within 
60 days of departure of arrangements 
involving a scheduled flight will mean the 
cancellation and re-booking of this flight 
and a significant additional charge.

If you change the number of people in 
your party, the price of the arrangements 
will be recalculated for the new 
party size e.g. this may mean that 
accommodation is under-occupied and 
each member of the party may have to 
pay an increased price.
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Any increase in price caused by changes 
you have requested is not a cancellation 
charge even though it may arise because 
a member of your party has cancelled. 
Any change by you to your confirmed 
arrangements after departure is in all 
cases subject to availability and any 
relevant costs.

Transfer of Booking: If any member of 
your party is prevented from travelling, 
that person(s) may transfer their place 
to someone else, subject to the following 
conditions:

that person is introduced by you and 
satisfies all the conditions applicable to 
the Arrangements; 

we are notified not less than 7 days  
before departure;

you pay any outstanding balance 
payment, an administration fee of A$185 
per person as well as any additional fees, 
charges or other costs arising from the 
transfer; and 

the transferee agrees to these booking 
conditions and all other requirements 
applicable to the holiday booking.  

You and the transferee remain jointly 
and severally liable for payment of all 
sums. 

If you are unable to find a replacement, 
cancellation charges as set out will apply 
in order to cover our estimated costs. 
Otherwise, no refunds will be given for 
passengers not travelling or for unused 
services.

6. IF YOU CANCEL

You, or any member of your party, 
may cancel your travel arrangements 
at any time. Written notification from 
the person who made the booking or 
your travel agent must be received at 
our offices. We recommend ‘Recorded 
Delivery’. Cancellation takes effect 
the day we receive your letter or email. 
Since we incur costs in relation to your 
arrangements from the time we confirm 
your booking you will have to pay the 
applicable cancellation charges as shown 
in the table below (which also applies 
if we cancel because you have failed to 
make payments on time - see ‘Payment’ 
section) together with the cost of any air 
fare for which we have had to pay at the 
time of the booking and will be payable 
immediately on cancellation.

NORWEGIAN COASTAL VOYAGES:
When the    Charges as a % 
cancellation   of the total
letter is received    holiday cost
by us before   (excl. insurance 
departure   premiums)
90 or more days   25% 
60–89 days   40%
28–59 days   70%
14–27 days   90%
Less than 14 days   100%

If you have to cancel for a reason covered 
by your travel insurance you may be able 
to reclaim the cancellation charges, less 
applicable excess. Insurance premiums 
are not refundable.

7. IF YOU CANCEL DUE  
TO FORCE MAJEURE

You have the right to cancel your 
confirmed holiday before departure 
without paying a cancellation charge 
in the event of unavoidable and 
extraordinary circumstances occurring 
at your holiday destination or its 
immediate vicinity and significantly 

affecting the performance of the holiday 
or which significantly affects transport 
arrangements to the destination. In 
these circumstances, we shall provide 
you with a full refund of the monies you 
have paid but we will not be liable to 
pay you any compensation. Please see 
clause 9 for more information on Force 
Majeure.

8. IF WE CHANGE OR CANCEL 
YOUR BOOKING

We reserve the right to change any of 
the details, and correct any errors in 
this brochure or invoices at any time. If 
changes are made before you have made 
your booking we will advise you before 
we confirm your arrangements. 

We reserve the right in any 
circumstances to cancel your travel 
arrangements (for example if a 
minimum number of participants for 
a particular travel arrangements not 
reached, we may have to cancel it) and 
to change airline, aircraft types, vessels 
and itineraries without liability for any 
subsequent loss. Even after we have 
confirmed your booking we may have 
to cancel or make alterations to your 
booking but we will not cancel your 
travel arrangements less than 60 days 
before your departure except for reasons 
of force majeure or failure by you to pay 
the final balance in full.

Most alterations will be minor and while 
we will do our best to notify you or your 
travel agent of any changes as soon 
as reasonably possible if there is time 
before your departure, we will have no 
other liability to you.

Occasionally we may have to make 
a significant change (“Significant 
Change”) to your confirmed 
arrangements. 

(a) accept the Significant Change and the 
contract between us will then be varied 
to incorporate the change; or

(b) take alternative arrangements 
altogether (subject to availability). If 
the alternative arrangements selected 
are a lower price than those originally 
confirmed the difference will (if already 
paid) be refunded to you; or

(c) withdraw from the booking 
completely in which case we will, as soon 
as possible, refund all money paid to us.

You must inform us of your decision as 
soon as reasonably possible and not later 
than 7 days of being informed of the 
alteration. If you choose (a) or (b) above, 
you will receive as compensation a credit 
towards the cost of your arrangements, 
or any alternative selected, as per the 
amount shown in Scale A below. If you 
choose (c) we will pay you compensation 
shown in Scale B below. In all cases we 
will have no liability for any other or 
greater compensation or for expenses or 
losses incurred.
Period before    Credit/Compensation 
departure date    per fare paying
notification   passenger
given by us   (excluding infants)*
 
         Scale A   Scale B
0–7 days   A$93   A$46
8–14 days   A$74   A$37
15–28 days   A$56   A$28
29–42 days   A$37  A$19
43–59 days   A$19   A$9

*The compensation shown above applies 
to full fare paying adults only. Children 
or others travelling at concessionary 
rates will receive compensation pro rata 

based on the concessionary price against 
the full adult price as shown on the 
confirmation.

IMPORTANT NOTE: We will not 
pay you compensation in the following 
circumstances:

where we make a change that is not a 
Significant Change; 

where we make a Significant Change or 
cancel your arrangements more than 60 
days before departure;

where we have to cancel your 
arrangements as a result of your failure 
to make full payment on time;

where the change or cancellation by us 
arises out of alterations to the confirmed 
booking requested by you; 

where we are forced to cancel or change 
your arrangements due to Force Majeure 
(see clause 9).

Please note: where arrangements 
with a higher price than the original 
arrangements are offered by us and 
accepted by you, the difference in price 
will be deducted from any compensation 
payable. In no case will we pay 
compensation if the arrangements 
offered by us and accepted by you are 
of a higher price than those originally 
booked by you and in the same location 
where no additional payment is made 
by you. 

If we become unable to provide 
a significant proportion of the 
arrangements that you have booked with 
us after you have departed, we will make 
alternative arrangements for you at no 
extra charge and, if appropriate in all the 
circumstances, will pay you reasonable 
compensation.

A flight or ship delay does not constitute 
a change to holiday arrangements.

9. FORCE MAJEURE

Except where otherwise expressly 
stated in these Booking Conditions 
we are unable to accept liability or pay 
compensation where the performance or 
prompt performance of our contractual 
obligation is prevented or affected by 
reason of circumstances amounting 
to ‘force majeure’ i.e. any event which 
we or the supplier(s) of the service(s) 
could not, even with due care foresee 
or avoid. Such events may include, but 
are not limited to, war, threat of war or 
civil commotions, riots, terrorist activity, 
industrial dispute, natural or nuclear 
disaster, adverse weather, fire, flood, 
drought, government action, airport and 
port regulations and closures, technical 
transportation problems, maintenance 
to vessels, scheduling of transport and 
similar events outside our control.

A flight or ship delay does not constitute 
a change to holiday arrangements.

10. COMPLAINT PROCEDURE

If there is a problem during your holiday, 
you must report it on board immediately 
or to the relevant airline, ground 
handler, hotelier or other supplier, so 
that prompt efforts can be made to 
resolve the problem. In the unlikely 
event that a problem cannot be resolved 
at the time and you wish to complain, 
you must send us full written details 
within 28 days of your return. 

Failure to take either or both of these 
steps will prejudice our ability to resolve 

your problem and / or investigate it 
fully. In consequence, any right to 
compensation you may have will be 
extinguished or, at the very least, 
substantially reduced.

Where the port of embarkation for your 
sailing is in the EU then any complaints 
relating to EU Regulation 1177/2010 on 
Passenger Rights when travelling by Sea 
and Inland waterways must be made 
to us in writing no later than 2 months 
after return from travel or the date on 
which the service complained of was 
performed. We will provide a final reply 
within 2 months. You must supply full 
details to enable us to deal with your 
complaint.

Please note that we offer an Alternative 
Dispute Resolution service through our 
ABTA membership. Please see clause 11 
for further details. You can also access 
the European Commission Online 
Dispute (ODR) Resolution platform 
at http://ec.europa.eu/consumers/
odr/. This ODR platform is a means of 
registering your complaint with us; it 
will not determine how your complaint 
should be resolved.

11. OUR LIABILITY TO YOU

(i) We will accept responsibility for those 
arrangements we agree to provide or 
arrange for you as an ‘organiser’ under 
the Package Travel, Package Holidays 
and Package Tours Regulations 1992 
and the EU Directive 2015/2302 on 
Package Travel (and subsequent UK 
regulations) as set out below. Subject 
to these booking conditions, if we or 
our suppliers perform or arrange your 
contracted holiday arrangements 
negligently, taking into consideration 
all relevant factors, we will pay you 
reasonable compensation. The level of 
such compensation will be calculated 
taking into consideration all relevant 
factors such as but not limited to: 
following the complaints procedure as 
described in these conditions and the 
extent to which ours or our employees’ 
or suppliers’ negligence affected the 
overall enjoyment of your holiday. 
Please note that it is your responsibility 
to show that we or our supplier(s) have 
been negligent if you wish to make a 
claim against us.

(iii) Where death and or personal 
injury and or loss of or damage to 
property occurs during carriage by air 
or by sea then liability and the extent 
of damages recoverable will be dealt 
with by International Conventions as 
set out in paragraphs (v) and (vi) and not 
otherwise. 

(iv) As set out in these booking 
conditions we limit the maximum 
amount we may have to pay you for 
any claims you may make against us 
which do not involve personal injury, 
illness or death. Except where loss of 
and/or damage to luggage or personal 
possessions is concerned if we are found 
liable to you on any basis the maximum 
amount we will have to pay you is twice 
the price (excluding insurance premiums 
and amendment charges) paid by or on 
behalf of the person(s) affected in total 
unless a lower limitation applies to your 
claim under clause 12 (vi) below.

(v) Where any claim or part of a claim 
(including those involving death or 
personal injury) concerns or is based 
on any travel arrangements (including 
the process of getting on and/or off the 
transport concerned) provided by any 
air, sea, rail or road carrier or any stay 
in a hotel, the maximum amount of 
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compensation we will have to pay you 
will be limited. The most we will have 
to pay you for that claim or that part of 
a claim if we are found liable to you on 
any basis is the most the carrier or hotel 
keeper concerned would have to pay 
under the international convention or 
regulation which applies to the travel 
arrangements or hotel stay in question. 
(for example, the Warsaw Convention 
as amended or unamended and the 
Montreal Convention for international 
travel by air and/or for airlines with 
an operating licence granted by an 
EU country, the EC Regulation on 
Air Carrier Liability No 889/2002 for 
national and international travel by air, 
the Athens convention for international 
travel by sea).

Please note: Where a carrier or hotel 
would not be obliged to make any 
payment to you under the applicable 
International Convention or Regulation 
in respect of a claim or part of a claim, 
we similarly are not obliged to make 
a payment to you for that claim or 
part of the claim. When making any 
payment, we are entitled to deduct any 
money which you have received or are 
entitled to receive from the transport 
provider or hotelier for the complaint 
or claim in question. Copies of the 
applicable International Conventions 
and Regulations are available from us on 
request. We do not have any liability to 
you by virtue of the Regulation 261/2004 
which applies solely to the operating 
carrier. Any liability we may have to you 
under our contract with you, arising 
out of the same facts, is limited to the 
remedies provided under the Regulation 
as if (for this purpose only) we were 
a carrier; any sums you receive from 
the carrier will be deducted from any 
amount due from ourselves.

(vi) Travel by sea is governed by the 
provisions of the Convention Relating 
to the Carriage of Passengers and their 
Luggage by Sea 1974 as amended in 
1976 (“The Athens Convention) and 
where applicable from 1 January 2013 
EU Regulation 392/2009 relating to 
the Liability of carriers of passengers 
by sea in the event of accidents (“EU 
Regulation 392/2009). For the purposes 
of the Athens Convention and EU 
Regulation 392/2009 we are the 
Contracting Carrier.

The Athens Convention and EU 
Regulation 392/2009 limit the Carriers’ 
liability for death or personal injury 
or loss or damage to luggage and 
makes special provision for valuables. 
It is presumed that luggage has been 
delivered to you undamaged unless 
written notice is given by us and/or the 
performing Carrier.

a) in the case of apparent damage, before 
or at the time of disembarkation or 
redelivery; or

b) in the case of damage which is not 
apparent or of loss, within 15 days from 
the date of disembarkation or redelivery 
or from the time when such redelivery 
should have taken place.

Damages for cabin luggage payable by 
the Carrier are limited up to the Athens 
Convention limit of 833 SDRs or 2250 
SDRs if EU Regulation 392/2009 applies. 
Limits shall be reduced in proportion 
to any contributory negligence by the 
Client and by the maximum deductible 
specified in Article 8(4) of the Athens 
Convention or EU Regulation 392/2009.

In so far as we may be liable to a Client 
in respect of claims arising out of 

carriage by sea, we shall be entitled to 
all the rights, defences, immunities and 
limitations available, respectively, to the 
actual carrier and under the relevant 
Conventions and nothing in these 
Booking Conditions shall be deemed 
as a surrender thereof. To the extent 
that any provision in these Booking 
Conditions is made null and void by the 
Athens Convention or EU Regulation 
392/2009 or any legislation compulsorily 
applicable or is otherwise unenforceable, 
it shall be void to that extent but not 
further.

Any liability in respect of death 
and personal injury and loss of and 
damage to luggage which we may 
incur to you shall always be subject to 
the limits of liability contained in the 
Athens Convention or EU Regulation 
392/2009 for death/personal injury of 
46,666 Special Drawing Rights (SDR) or 
300,000 SDR under Athens Convention 
or 400,000 SDRs under EU Regulation 
392/2009 except in the case of liability 
for war or terrorism 250,000 SDRs. We 
are not liable for valuables, monies or 
other securities including jewellery and 
watches. If they have been deposited 
with the reception desk on the ship for 
safe keeping and a receipt issued then 
in those limited circumstances the 
Carriers liability will be as set out in the 
Athens Convention or EU Regulation 
392/2009. The use of safes on board 
a Vessel is not a deposit with the ship 
or with the company under the Athens 
Convention or EU Regulation 392/2009 
or otherwise. The limits are 1200 
SDRs pursuant to Athens or 3,375 SDRs 
pursuant to EU Regulation 392/2009.

(vii) Where there is any loss of or damage 
to property including luggage which 
is not covered by any international 
convention and where liability is not 
limited by reference to any enactment, 
terms of conditions, then any legal 
liability that we may have for any such 
losses or damage will not exceed A$926 
per guest.

(viii) You must provide ourselves and 
our insurers with all assistance we may 
reasonably require. You must also tell us 
and the supplier concerned about your 
claim or complaint as set out in clause 
10 above. If asked to do so, you must 
transfer to us or our insurers any rights 
you have against the supplier or whoever 
else is responsible for your claim or 
complaint (if the person concerned 
is under 18, their parent or guardian must 
do so). You must also agree to cooperate 
fully with us and our insurers if we or our 
insurers want to enforce any rights which 
are transferred.

(ix) Please note, we cannot accept any 
liability for any damage, loss or expense 
or other sum(s) of any description: (a) 
which on the basis of the information 
given to us by you concerning your 
booking prior to our accepting it, we 
could not have foreseen you would suffer 
or incur if we breached our contract with 
you; or (b) relate to any business. 

(x) We will not accept responsibility for 
services or facilities which do not form 
part of our agreement or where they 
are not advertised in our brochure. For 
example any excursion you book whilst 
away, or any service or facility which 
your hotel or any other supplier agrees to 
provide for you.

12. YOUR RESPONSIBILITIES AND 
INDEMNITY

 When you book arrangements with us 
you accept responsibility for the proper 

conduct of yourself and your party. If 
your actions or omissions cause damage 
to any property in the provision of the 
contracted arrangements, or cause 
delay or diversion to any flight or other 
means of transportation, you agree to 
fully indemnify us against any claim 
(including professional fees and legal 
costs) made against us by or on behalf 
of the owner of such property or the 
operator of the flight or other means 
of transportation. The Captain of an 
aircraft or Master of a ship has authority 
over the aircraft/ship and passengers 
at all times when they are boarding or 
on board. There will be no liability on 
our part, or that of any supplier, for any 
refund, compensation, or costs thus 
incurred. Additionally, we will have the 
right to recover full costs resulting from 
the incident from the passenger.

At any port or place we may refuse 
to embark or may disembark any 
passenger who, in the opinion of the 
ship’s authorized personnel, might 
be excluded from landing at further 
destinations by local authorities 
or who may be suffering from any 
contagious or infectious disease, or 
whose presence may be detrimental 
to the wellbeing of passengers or crew. 
In cases of quarantine of the ship, or 
individual passengers (passengers may 
be required to remain in their cabin or 
as instructed by authorised personnel 
on board if they or any other occupant 
of the accommodation presents any 
symptoms or may be considered to 
put other passengers at risk) we will 
not be liable for expenses thus caused 
and in such cases as above there will 
be no entitlement to any refund or 
compensation and we will have no 
liability for costs incurred as a result. 

Your specific passport and visa and 
health requirements and other 
immigration requirements are your 
responsibility and you should confirm 
these with the relevant Embassies 
and/or Consulates. We do not accept 
responsibility if you cannot travel 
because you have not complied with 
the latest requirements. If you have 
made independent travel arrangements 
you accept responsibility for joining 
the ship in good time, regardless of 
any change to the sailing time or date, 
or to the itinerary. We are not able to 
refund monies paid to us, or any third 
party acting on our or your behalf, or 
make compensation or other payments 
where, for whatever reason, you fail to 
join the ship. Passengers going ashore 
are responsible for re-boarding the ship 
prior to departure from port. 

We reserve the right to substitute 
another vessel for the scheduled vessel 
whether or not owned or operated by 
Hurtigruten. Any part of the travel 
arrangements and the voyage is subject 
to cancellation, delay, modification, 
or island/mainland visit cancellation 
for any reason, including medical 
disembarkation of crew or passengers 
or any other circumstances beyond 
our or our suppliers’ control. You 
therefore acknowledge and agree that 
the scheduled itinerary for the voyage 
and the announced departure and 
arrival times are not guaranteed and we 
shall not be liable to passengers for any 
damages or other claims in the event 
of any delay, changes in itinerary or 
inability to perform services by reason 
of any event or events beyond our or our 
suppliers’ control.

13. INSURANCE

It is a condition of the contract with us 

that every member of the booking has 
travel insurance in force for the entire 
duration of the booking, covering at 
least the cancellation of the booking and 
providing medical cover for illness or 
injury and repatriation while overseas. 
Please provide us with the name of your 
insurer, together with their 24-hour 
emergency number when you book or as 
soon as possible.

14. TIMINGS, DELAYS & OTHER 
TRAVEL INFORMATION

Timings are estimates only and cannot 
be guaranteed, even if shown on tickets. 
They may be changed due to regulatory 
authority requirements, weather 
conditions, maintenance or technical 
reasons, and the ability of passengers to 
check in and board on time. Sometimes 
delays cannot be avoided but in such 
situations, in conjunction with our local 
agents or representatives, we will try to 
ensure your comfort during the course 
of any delay.

Where the port of embarkation is in the 
EU and the company reasonably expects 
the departure of a cruise to be delayed 
for more than 90 minutes beyond its 
scheduled departure time, passengers 
departing from port terminal shall be 
offered free of charge snacks, meals or 
refreshments as are appropriate given 
the waiting time, provided they are 
available and can reasonably be supplied. 
If the delay in departure necessitates 
a stay of one or more nights or a stay 
additional to that intended by the 
passenger where and when physically 
possible the Company shall, subject to 
the Package Travel Regulations 1992 and 
the EU Directive 2015/2302 on Package 
Travel (and subsequent UK regulations, 
offer passengers departing from port 
terminals free of charge adequate 
accommodation on board or ashore, and 
transport to and from the port terminal 
and place of accommodation in addition 
to the snacks, meals and refreshments 
previously referred to. The maximum 
amount that the company will pay for 
accommodation ashore and transport 
to and from the port terminal shall be 
equivalent to 80 Euros per person per 
night for a maximum of three nights. 
The company will not have an obligation 
to provide such accommodation ashore 
where the delay is caused by weather 
conditions endangering the safe 
operation of the ship. 

Please note the existence of a 
“Community list” (available for 
inspection at https://ec.europa.eu/
transport/modes/air/safety/air-ban_en) 
detailing air carriers that are subject 
to an operating ban with the EU 
Community. 

TERMS AND CONDITIONS
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15. PROMPT ASSISTANCE

If the contract we have with you is not 
performed or is improperly performed 
as a result of failures attributable to 
you or a third party unconnected with 
the provision of the arrangements, or 
as a result of failures due to unusual 
and extraordinary circumstances, 
and you suffer an injury or other 
material loss, we will offer you such 
prompt assistance as is appropriate 
in the circumstances. In particular, 
we will provide you with appropriate 
information on health services, local 
authorities and consular assistance, 
and with distance communications and 
finding alternative travel arrangements. 
Where you experience a delay which 
is not owing to any failure by us, our 
employees or sub-contractors, this 
prompt assistance is likely to extend to 
providing help in locating refreshments, 
accommodation and communications 
but not paying for them. Any airline or 
other transport supplier may however 
pay for or provide refreshments and/
or appropriate accommodation and you 
should make a claim directly to them. 
Subject to the other terms of these 
conditions, we will not be liable for any 
costs, fees or charges you incur in the 
above circumstances, if you fail to obtain 
our prior authorisation before making 
your own travel arrangements. 

16. VALIDITY OF TERMS  
AND CONDITIONS

These terms and conditions are valid 
from January 2018 and the details and 
prices may be superseded. Changes 
may occur after the date of release , 
and some hotel/ship facilities may 
become unavailable. While this website 
features photography and descriptions 
of local wildlife, there is no guarantee of 
sightings.

17. LAW AND JURISDICTION

Your contract shall be governed by 
English law and the jurisdiction of 
the English Courts. You may however 
choose the law and jurisdiction of 
Scotland or Northern Ireland if you wish 
to do so.

18. DATA PROTECTION

In order to process your booking and 
ensure your travel arrangements run 
smoothly and meet your requirements 
we, Hurtigruten Ltd, need to use 
the information you provide such as 
name, address, any special needs/
dietary requirements etc. We take 
full responsibility for ensuring that 
proper security measures are in place 
to protect your information. We must 
pass the information on to the relevant 
suppliers of your travel arrangements 
such as airlines, ships, hotels, transport 
companies etc. The information may 
also be provided to security or credit 
checking companies, public authorities 
such as customs/immigration if required 
by them, or as required by law. 

Additionally, where your holiday is 
outside the European Economic Area 
(EEA), controls on data protection in 
your destination may not be as strong as 
the legal requirements in this country. 
We will not pass any information on to 
any person not responsible for part of 
your travel arrangements. This applies to 
any sensitive information that you give 
to us such as details of any disabilities, 
or dietary/religious requirements. (If 
we cannot pass this information to the 
relevant suppliers, whether in the EEA 
or not, we cannot provide your booking. 
In making this booking, you consent to 
this information being passed on to the 
relevant persons.) Please note that where 
information is also held by your travel 
agent, this is subject to your agent’s own 
data protection policy. Hurtigruten is not 
responsible for the privacy practices of 
any other companies. 

Please see our privacy policy for further 
information: https://www.hurtigruten.
com.au/practical-information/
statement-of-privacy/ 

 

Date: March, 2023

The air holidays in this brochure are 
ATOL protected by the Civil Aviation 
Authority. Our ATOL number is 3584. 
Please see booking conditions for 
more information. ATOL protection 
only applies to holidays that include 
international air travel, and therefore 
does not apply to all holiday and 
travel services shown in this brochure. 
Please ask us to confirm 
what protection may 
apply to your booking.  

CARBON FOOTPRINT  
In partnership with Climate Care 
(jpmorganclimatecare.com), we would 
like to invite each passenger to make 
a small financial contribution that 
will be donated to projects offsetting 
emissions generated by air travel.

ENVIRONMENTALLY  
CERTIFIED PAPER
Our brochure is printed on paper 
sourced and produced following 
strict environmental standards 
and certified by the Forest 
Stewardship Council® (FSC®).

RECYCLE FOR LIFE
When you’ve finished with 
this brochure, please dispose 
of it in a recycling bin.



Book now

Your travel agency:

HURTIGRUTEN AUSTRALIA
AUS 1300 322 062
NZ 0800 005 201
Email au.info@hurtigruten.com
Web hurtigruten.com.au
ABN 76 635 040 032

The air holidays and flights in this brochure are ATOL 
Protected by the Civil Aviation Authority, our ATOL 
number is 3584

Follow us on Facebook, Twitter & Instagram
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