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1 Division of Risk Management 

Supervision 
General Operating Procedures for FOIA - Internal Control and 
Review Section (November 2023) 

1 

1a  Division of Risk Management 
Supervision 

Email Regarding Foreseeable Harm Confirmation Process 51 

1b 
 

Division of Risk Management 
Supervision 

Attorney General Memo - FOIA Guidelines 54 

1c  Division of Risk Management 
Supervision 

Foreseeable Harm Standards 59 

2 Division of Risk Management 
Supervision 

Internal Control and Review Section Internal Webpage for FOIA 63 

3 Division of Depositor and 
Consumer Protection 

Consumer Response Unit FOIA and Privacy Act Operations 
Manual 

66 

4 Division of Depositor and 
Consumer Protection 

FOIA Fee Schedule 70 

5 Chief Information Officer 
Organization 

FDIC Directive 1360.20 - Privacy Program 72 

6 Chief Information Officer 
Organization 

Document Labeling and FOIA Webpage - Document Labeling 
Effect On FOIA Requests 

85 

7 Chief Information Officer 
Organization 

FDIC Directive 1350.04 - Document Labeling 88 

8 Division of Administration Acquisition Services Branch FOIA Standard Operating Procedure 
(SOP) 

98 

8a  Division of Administration Acquisition Services Branch - Acronyms  105 
8b  Division of Administration Acquisition Services Branch - FOIA Exemptions 107 
9 Division of Finance FOIA Request Procedures 110 
10 Division of Insurance and 

Research 
Internal DIR FOIA Coordinator Procedures 114 

11 Office of Communications Internal FDIC Intranet Page 116 
12 Office of Communications Internal FDIC Intranet Page 119 
13 Office of the Ombudsman FOIA Public Liaison Procedures Manual 122 
14 Office of the Ombudsman Strategic Objectives Intranet Page 126 
15 Legal Division Corporate Litigation Intranet Page 131 
16 Legal Division FOIA and Privacy Act Group Intranet Page 133 
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17 Division of Complex Institution 

Supervision & Resolution 
CISR FOIA Manual (draft) 135 

18 Division of Resolutions and 
Receiverships 

Internal FDIC Intranet Page 168 

19 Division of Resolutions and 
Receiverships 

FOIA and Privacy Act Manual (2015) 170 

20 Division of Resolutions and 
Receiverships 

Freedom of Information Act and Privacy Act Manual (2025) 
(draft) 

189 

21 Division of Resolutions and 
Receiverships 

FOIA Directive (draft) 204 

22 Division of Resolutions and 
Receiverships 

Internal FDIC Intranet Page 213 
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