




Supporting Indigenous Partners
We’re committed to building strong, 
respectful relationships with Indigenous 
Peoples and communities in the regions 
where we operate. This includes supporting 
initiatives that create opportunities, strengthen 
community connections and help empower the 
next generation.

Championing Indigenous Youth

In March 2025, we served as a Diamond 
Sponsor of the 51st annual Little Native Hockey 
League tournament in Markham with a 
$30,000 donation to the event. The occasion 
brought together over 4,000 Indigenous youth 
across 270 teams, including a record 47 girls’ 
teams, making it Ontario’s largest Indigenous 
youth hockey gathering. To help remove 
transportation barriers for families travelling 
from across the province, we provided 
$150,000 in Highway 407 ETR gift cards, 
helping young athletes and their families get to 
and from games faster and more conveniently. 

This partnership reflects our broader 
commitment to community and Indigenous 
relations — supporting accessible, culturally 
grounded youth programming that fosters 
connection, pride and opportunity across 
Indigenous communities.

Formalizing Our Commitment to 
Indigenous Peoples

In 2025, we introduced our new Indigenous 
Peoples Policy to formalize our commitment 
to building respectful, collaborative and 
mutually beneficial relationships with 
Indigenous communities. The policy 
recognizes the diversity, rights, cultures 
and histories of the First Nations, Inuit and 
Métis Peoples connected to the land on 
which we operate and is informed by the 
United Nations Declaration on the Rights of 
Indigenous Peoples.

The policy outlines our commitments 
to meaningful engagement, cultural 
respect, community investment, inclusive 
procurement and employment practices, 
employee education and supporting 
sustainable land stewardship. By 
embedding these principles into our 
operations, partnerships and decision-
making processes, we’re taking an 
important step toward reconciliation 
while strengthening our social 
responsibility and long-term 
ESG performance.

$240,000
Donated to support local Indigenous organizations since 2024

407 ETR proudly supporting the Little NHL, celebrating youth hockey, culture and community at the March 2025 tournament

See the impact.
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CASE STUDY

Building Cultural Connection:  
The Crane Gathering Space Partnership
In 2025, we expanded our 
commitment to supporting 
Indigenous placemaking 
through our partnership 
with the Credit Valley 
Conservation (CVC), Credit 
Valley Conservation Foundation 
(CVCF) and the Credit Valley 
Trail Indigenous Roundtable.

Together, we celebrated the opening of 
the Crane Gathering Space at Island Lake 
Conservation Area, the first Indigenous‑led 
placemaking site along the Credit 
Valley Trail.

A Meaningful Step Forward
The project reflects a shared desire to 
create spaces that honour Indigenous 
knowledge, culture and community 
presence within the shared lands our 
highway corridor intersects. The Crane 
Gathering Space represents a visible, 
lasting expression of relationship building 
— not just sponsorship. It’s a collaboration 
guided by Indigenous leadership, 
grounded in respect and aligned with our 
goal of strengthening cultural connection 
and accessibility across the region.

Collaboration Rooted in 
Indigenous Leadership
Developed in partnership with CVC 
and the Credit Valley Trail Indigenous 
Roundtable, the space honours the Crane 
Clan in Anishinaabeg culture and the 
significance of sandhill cranes, symbols 
of leadership and communication. 
Members of the Mississaugas of the 
Credit First Nation and The Indigenous 
Roundtable helped to create a 
vision that shaped every element, 

from the location to the interpretive 
features, ensuring the space reflects 
cultural meaning.

A Space for Reflection, 
Culture & Connection
Unveiled in July 2025, the Crane Gathering 
Space provides visitors a calm, reflective 
area overlooking Island Lake — a place to 
learn, connect and celebrate Indigenous 
perspectives on land and community. 
Families, trail users and community groups 
now have a dedicated site for cultural 
interpretation and ceremonies, offering 
opportunities to deepen understanding 
and build lasting ties between Indigenous 
communities and residents across 
the region.

As a long-standing partner of the CVCF, 
we have contributed over $160,000 since 
2018 to support conservation efforts.

407 ETR’s generous 
partnership is essential 
to advancing the shared 
mission of Credit Valley 
Conservation and the 
Credit Valley Conservation 
Foundation to protect 
and connect the natural 
spaces within the Credit 
River Watershed. Their 
ongoing support not only 
drives critical conservation 
projects but also reinforces 
our shared commitment to 
environmental stewardship 
and reconciliation with 
Indigenous Peoples.”

DAYANA GOMEZ
Executive Director
Credit Valley Conservation Foundation

Learn more about the Crane 
Gathering Space.
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Performance
In 2025, we continued to make meaningful contributions across 
the communities we serve, investing approximately $3.4 million 
in sponsorships, donations and free travel. We supported 
over 160 organizations and donated $190,000 to Indigenous 
organizations and initiatives. We also contributed $676,000 
towards environmental initiatives, completing our $1.8 million, 
three-year investment from 2023–2025. 

Our Route Relief Program continues to help more drivers 
access Highway 407 ETR — making travel easier and relieving 
congestion on alternate routes. Launched in November 2024, 
Route Relief is the first 407 ETR financial assistance program 
to offer free monthly trips for a 12-month period, renewable 
annually. In 2024 and 2025, the program helped more than 
3,500 drivers and delivered over $1.4 million in free travel.

METRIC 2025 2024 2023 2022

Total invested in sponsorships, donations and free travel35 $3.4 million $1.7 million $1.7 million $2 million

Number of organizations supported 160+ 160+ 160+ 155+

Total invested in Keep Moving™ by 407 ETR youth sponsorship program $150,000 $135,000 $130,000 $100,000

Kids supported through Keep Moving™ by 407 ETR 4,500 3,500 3,300 2,700

Total invested in biodiversity initiatives $676,000 $669,000 $600,000 $214,000

Total donated to United Way Greater Toronto through employee 
fundraising and corporate matching program

$135,000 $121,000 $105,000 $116,000

Total funding to support Indigenous organizations and initiatives $190,000 $50,000 — —

35	�The increase in total investments in 2025 reflects the inclusion of free travel provided through the Route Relief Program.
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SASB 
Index
SASB publishes industry-specific 
sustainability accounting standards, 
intended to help companies 
disclose financial and useful ESG 
information to investors. 

As an organization that operates an open 
access toll highway, we recognize that 
our business activities are relevant to 
multiple SASB Standards. To this end, we 
have reported applicable metrics from the 
following SASB Standards: 

1.	 Engineering & Construction Services; 

2.	Road Transportation; 

3.	Professional & Commercial Services. 

Consolidated data across our operations is 
provided. We have explained any deviations or 
omissions from the standards, where relevant.
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Engineering & Construction Services Standard

SASB CODE ACCOUNTING METRIC UNIT REFERENCE

ACTIVITY METRICS

IF-EN-000.A Number of active projects Number Omitted. As per the Concession Agreement, Highway 407 ETR has been built to its 
maximum length. As such, this metric is not applicable to 407 ETR.

IF-EN-000.B Number of commissioned projects Number Omitted. This metric is not applicable to 407 ETR as Highway 407 ETR has been built to 
its maximum capacity.

IF-EN-000.C Total backlog Reporting currency Omitted. This metric is not applicable to 407 ETR as Highway 407 ETR has been built to 
its maximum capacity and therefore there are no backlogged projects.

ENVIRONMENTAL IMPACTS OF PROJECT DEVELOPMENT

IF-EN-160a.1 Number of incidents of non-compliance with environmental permits, 
standards and regulations

Number Page 41 of this report (Environmental Impact & Biodiversity).

IF-EN-160a.2 Discussion of processes to assess and manage environmental risks 
associated with project design, siting and construction

N/A As per the Concession Agreement, 407 ETR has been built to its maximum length. 
All current construction activities are related to the maintenance and expansion of 
existing infrastructure. For more, see page 41 of this report (Environmental Impact 
& Biodiversity).

STRUCTURAL INTEGRITY & SAFETY

IF-EN-250a.1 Amount of defect and safety-related rework costs Reporting currency Omitted. 407 ETR’s construction and maintenance activities are outsourced to third-
party vendors. They are responsible for quality assurance of the services provided and 
are contractually required to resolve any defects related to construction activities. As per 
contractual agreements with these vendors, 407 ETR may seek to recover costs incurred 
to address safety defects.

IF-EN-250a.2 Total amount of monetary losses as a result of legal proceedings 
associated with defect- and safety-related incidents

Reporting currency Page 61 of this report (Health & Safety).

WORKFORCE HEALTH & SAFETY

IF-EN-320a.1 (1) Total recordable incident rate (TRIR) and (2) fatality rate for (a) direct 
employees and (b) contract employees

Rate Page 61 of this report (Health & Safety).
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Engineering & Construction Services Standard

SASB CODE ACCOUNTING METRIC UNIT REFERENCE

LIFECYCLE IMPACTS OF BUILDINGS & INFRASTRUCTURE

IF-EN-410a.1 Number of (1) commissioned projects certified to a third‑party 
multi‑attribute sustainability standard and (2) active projects seeking 
such certification

Number Omitted. This is not applicable to the operations of 407 ETR as this does not apply to 
road infrastructure.

IF-EN-410a.2 Discussion of process to incorporate operational-phase energy and 
water efficiency considerations into project planning and design

N/A Omitted. This is not applicable to the operations of 407 ETR as this does not apply to 
road infrastructure.

CLIMATE IMPACTS OF BUSINESS MIX

IF-EN-410b.1 Amount of backlog for (1) hydrocarbon-related projects and 
(2) renewable energy projects

Reporting currency Omitted. 407 ETR is not engaged in any hydrocarbon or renewable energy projects.

IF-EN-410b.2 Amount of backlog cancellations associated with 
hydrocarbon‑related projects

Reporting currency Omitted. 407 ETR is not engaged in any hydrocarbon-related projects.

IF-EN-410b.3 Amount of backlog for non-energy projects associated with climate 
change mitigation

Reporting currency Omitted. 407 ETR does not have a backlog for any non-energy projects associated with 
climate change mitigation.

BUSINESS ETHICS

IF-EN-510a.1 (1) Number of active projects and (2) backlog in countries that have 
the 20 lowest rankings in Transparency International’s Corruption 
Perception Index

Number, Reporting 
currency

Omitted. This metric is not applicable to 407 ETR as Highway 407 ETR has been built to 
its maximum capacity and therefore there are no backlogged projects.

IF-EN-510a.2 Total amount of monetary losses as a result of legal proceedings 
associated with charges of (1) bribery or corruption and 
(2) anti‑competitive practices

Reporting currency Page 38 of this report (Business Ethics).

IF-EN-510a.3 Description of policies and practices for prevention of (1) bribery 
and corruption, and (2) anti-competitive behaviour in the project 
bidding processes

N/A 407 ETR maintains policies designed to address and mitigate risk related to bribery, 
corruption and anti‑competitive behaviour.

For more, see page 38 of this report (Business Ethics).
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Road Transportation Standard

SASB CODE ACCOUNTING METRIC UNIT REFERENCE

ACTIVITY METRICS

TR-RO-000.A Revenue tonne kilometres (RTK) RTK Omitted. 407 ETR is not a construction or logistics company and we do not move 
construction material or goods for the purpose of our business.

TR-RO-000.B Load factor Number Omitted. 407 ETR is not a construction or logistics company and we do not move 
construction material or goods for the purpose of our business.

TR-RO-000.C Number of employees, number of truck drivers Number Omitted. 407 ETR does not employ truck drivers. Our total number of employees can be 
found on page 73 of this report (Human Capital Management).

GHG EMISSIONS

TR-RO-110a.1 Gross global Scope 1 emissions Metric tonnes (t) Page 54 of this report (Climate Change Metrics & Targets).

TR-RO-110a.2 Discussion of long-term and short-term strategy or plan to manage 
Scope 1 emissions, emissions reduction targets and an analysis of 
performance against those targets

N/A Page 54 of this report (Climate Change Metrics & Targets).

TR-RO-110a.3 (1) Total fuel consumed, (2) percentage natural gas, 
(3) percentage renewable

Litres, Percentage (%) Page 54 of this report (Climate Change Metrics & Targets).

AIR QUALITY

TR-RO-120a.1 Air emissions of the following pollutants: (1) NOx (excluding N2O), 
(2) SOx, and (3) particulate matter (PM10)

Metric tonnes (t) Omitted. This is not applicable to the operation of 407 ETR as highway construction is 
completed by third-party companies.

WORKFORCE CONDITIONS, HEALTH & SAFETY

TR-RO-320a.1 (1) Total recordable incident rate (TRIR) and (2) fatality rate for 
(a) direct employees and (b) contract employees

Rate Page 61 of this report (Health & Safety).

TR-RO-320a.2 (1) Voluntary and (2) involuntary turnover rate for all employees Percentage (%) Page 73 of this report (Human Capital Management).

TR-RO-320a.3 Description of approach to managing short-term and long-term 
driver health risks

N/A Omitted. This is not applicable to 407 ETR as we do not employ any freight drivers.

For information about how we manage health and safety for our employees, see Page 61 
of this report (Health & Safety).

ACCIDENT & SAFETY MANAGEMENT

TR-RO-540a.1 Number of road accidents and incidents Number Page 61 of this report (Health & Safety).

407 ETR only discloses road accidents and incidents caused by customers.

TR-RO-540a.3 (1) Number and (2) aggregate volume of spills and releases to 
the environment

Number, 
Cubic meters (m³)

Page 41 of this report (Environmental Impact & Biodiversity).

407 ETR only reports on the number of spills and remediations completed, not volume 
of spills.
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Professional & Commercial Services Standard

SASB CODE ACCOUNTING METRIC UNIT REFERENCE

ACTIVITY METRICS

SV-PS-000.A Number of employees by: (1) full-time and part-time, (2) temporary, 
and (3) contract 

Number Page 73 of this report (Human Capital Management).

SV-PS-000.B Employee hours worked; percentage billable Hours, Percentage (%) Omitted. This metric is not relevant to 407 ETR’s business model as we’re not a 
consulting company.

INFORMATION SECURITY

SV-PS-230a.1 Description of approach to identifying and addressing information 
security risks

N/A Page 67 of this report (Information Security & Customer Privacy).

SV-PS-230a.2 Description of policies and practices relating to collection, usage, 
and retention of customer information

N/A Page 67 of this report (Information Security & Customer Privacy).

SV-PS-230a.3 (1) Number of data breaches, (2) percentage that (a) involve customers’ 
confidential business information and (b) are personal data breaches, 
(3) number of (a) customers and (b) individuals affected

Number, 
Percentage (%)

Page 67 of this report (Information Security & Customer Privacy).

WORKFORCE DIVERSITY & ENGAGEMENT

SV-PS-330a.1 Percentage of (1) gender and (2) diversity group representation for 
(a) executive management, (b) non-executive management, and 
(c) all other employees

Percentage (%) Page 73 of this report (Human Capital Management).

SV-PS-330a.2 (1) Voluntary and (2) involuntary turnover rate for employees Percentage (%) Page 73 of this report (Human Capital Management).

SV-PS-330a.3 Employee engagement as a percentage Percentage (%) Page 73 of this report (Human Capital Management).

PROFESSIONAL INTEGRITY

SV-PS-510a.1 Description of approach to ensuring professional integrity N/A Page 38 of this report (Business Ethics).

SV-PS-510a.2 Total amount of monetary losses as a result of legal proceedings 
associated with professional integrity

Reporting currency Page 38 of this report (Business Ethics).
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TCFD 
Index
The TCFD developed a framework 
to help companies and investors 
disclose useful, forward-looking 
information on climate-related risks 
and opportunities. 

We remain committed to improving our 
alignment with the TCFD recommendations, 
as this framework has emerged as the leading 
framework for climate-related disclosure.
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TCFD Index

RECOMMENDATION RECOMMENDED DISCLOSURES RECOMMENDED DISCLOSURES REFERENCE

GOVERNANCE

Disclose the organization’s governance around 
climate-related risks and opportunities.

(a) Describe the Board’s oversight of climate-related risks and opportunities. 

(b) Describe Management’s role in assessing and managing climate-related risks and opportunities.

Page 49 of this report (Climate Change Governance).

STRATEGY

Disclose the actual and potential impacts of 
climate-related risks and opportunities on the 
organization’s businesses, strategy and financial 
planning where such information is material.

(a) Describe the climate-related risks and opportunities the organization has identified over the short, 
medium and long term. 

(b) Describe the impact of climate-related risks and opportunities on the organization’s businesses, 
strategy and financial planning. 

(c) Describe the resilience of the organization’s strategy, taking into consideration different climate-related 
scenarios, including a 2°C or lower scenario.

Page 49 of this report (Climate Change Strategy).

RISK MANAGEMENT

Disclose how the organization identifies, assesses 
and manages climate-related risks.

(a) Describe the organization’s processes for identifying and assessing climate-related risks. 

(b) Describe the organization’s processes for managing climate-related risks. 

(c) Describe how processes for identifying, assessing and managing climate-related risks are integrated 
into the organization’s overall risk management.

Page 53 of this report (Climate Change Risk Management).

METRICS & TARGETS

Disclose the metrics and targets used to assess 
and manage relevant climate-related risks and 
opportunities where such information is material.

(a) Disclose the metrics used by the organization to assess climate-related risks and opportunities in line 
with its strategy and risk management process. 

(b) Disclose Scope 1, Scope 2, and, if appropriate, Scope 3 GHG emissions, and the related risks. 

(c) Describe the targets used by the organization to manage climate-related risks and opportunities 
and performance against targets.

Page 54 of this report (Climate Change Metrics 
and Targets). 

Our disclosure now includes Scope 1, Scope 2 and 
applicable Scope 3 GHG emissions. We currently do not 
have targets for our Scope 3 emissions.
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UNGC Index
The UNGC is a non‑binding 
United Nations pact to encourage 
businesses and organizations 
worldwide to adopt sustainable and 
socially responsible policies, and to 
report on their implementation. 

The UNGC is a principle-based framework for 
businesses, stating Ten Principles in the areas 
of human rights, labour, the environment and 
anti‑corruption.
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UNGC Index

AREA UN SDGS PRINCIPLE EVIDENCE

Human Rights

 

1.	 �Businesses should support and respect the protection of internationally proclaimed human rights. See page 36 of this report.

2.	 �Businesses should make sure they are not complicit in human rights abuses. See page 36 of this report.

Labour Rights

   

3.	 �Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining. See page 73 of this report.

4.	 �Businesses should uphold the elimination of all forms of forced and compulsory labour. See page 36 of this report.

5.	 �Businesses should uphold the effective abolition of child labour. See page 36 of this report.

6.	 �Businesses should uphold the elimination of discrimination in respect of employment and occupation. See page 38 of this report.

Environment 7.	 �Businesses should support a precautionary approach to environmental challenges. See page 42 of this report.

8.	 �Businesses should undertake initiatives to promote greater environmental responsibility. See page 43 of this report.

9.	 �Businesses should encourage the development and diffusion of environmentally-friendly technologies. See page 58 of this report.

Anti-Corruption 10.	 	�Businesses should work against all forms of corruption including extortion and bribery. See page 38 of this report.
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Performance Data Table
ESG FACTOR INDICATOR REFERENCE UNIT 2025 2024 2023 2022

ENVIRONMENTAL

GHG Emissions Scope 1 Emission Source

Diesel36 TR-RO-110a.1 tCO2e 1,490 1,021 1,145 1,290

Gasoline 476 650 598 631

Natural Gas 263 346 335 341

Propane 83 64 58 49

Scope 2 Emission Source

Electricity (Market-Based) TR-RO-110a.1 tCO2e 329 N/A N/A N/A

Electricity (Location-Based) TR-RO-110a.1 758 493 409 445

Fuel Source

Diesel TR-RO-110a.3 Litres 546,965 374,964 417,873 470,732

Gasoline 205,521 280,666 258,109 272,328

Natural Gas 136,205,000 179,079,000 173,301,000 176,610,000

Propane 53,553 41,594 37,678 31,786

Total Fuel Consumed TR-RO-110a.3 Litres 137,011,039 179,776,224 174,014,660 177,384,846

Electricity TR-RO-110a.3 kWh 14,130,424 13,888,933 14,378,594 15,067,703

Percentage of fuel consumed that is 
natural gas

TR-RO-110a.3 Percentage (%) 10% 13% 13% 15%

Percentage of fuel consumed that is 
renewable fuel

TR-RO-110a.3 0% 0% 0% 0%

Scope 3 Emission Source

Scope 3 Emissions (Categories 1–7) TR-RO-110a.1 tCO2e 20,662 N/A N/A N/A

36	Diesel emissions vary depending on the severity of the winter season and the operations required to keep Highway 407 ETR safe during winter events.
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Performance Data Table

ESG FACTOR INDICATOR REFERENCE UNIT 2025 2024 2023 2022

Environmental Impact 
& Biodiversity

Number of incidents of non‑compliance 
with environmental permits, standards 
and regulations

IF-EN-160a.1 Number 0 0 0 0

Number of reportable spills and releases to 
the environment caused by 407 ETR

TR-RO-540a.3 Number 0 0 0 0

Number of reportable spills and releases to 
the environment caused by road users

TR-RO-540a.3 Number 4 5 4 4

Number of site clean-ups/
remediation completed

N/A Number 4 5 4 4

Aggregate volume of spills and releases to 
the environment37

TR-RO-540a.3 Volume (m3) 0 0 0 1.7

Number of trees planted along Highway 
407 ETR and 407 ETR head office

N/A Number 30,000 20,000 10,000 N/A

Waste generated from facilities N/A Metric tonnes (t) 235 N/A N/A N/A

Percentage of waste diverted from landfill N/A Percentage (%) 34.3 N/A N/A N/A

Asphalt waste generated from 
road maintenance 

N/A Volume (m3) 20,715 N/A N/A N/A

Percentage of asphalt waste diverted 
from landfill

N/A Percentage (%) 100 N/A N/A N/A

Water consumption N/A Volume (m3) 10,733 N/A N/A N/A

37�	� We report spill volumes caused by 407 ETR employees only. We will continue to clean up spills and remediate contaminated sites within the boundaries of our operations regardless of their cause. Information on the number of all reportable spills and remediations will continue to be 
included in our ESG Report.
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Performance Data Table

ESG FACTOR INDICATOR REFERENCE UNIT 2025 2024 2023 2022

SOCIAL

Health & Safety38 Lost-Time Free Hours39 N/A Hours 1,377,833 404,526 206,355 2,854,502

Lost-Time Free Days N/A Days 519 153 88 1,282

Fatality Injury Frequency Rate (FIFR) IF-EN-320a.1 / 
TR-RO-320a.1

Rate 0.00 0.00 0.00 0.00

Lost-Time Incident Frequency Rate (LTIFR) N/A Rate 0.00 0.22 0.23 0.00

Medical Aid Injury Frequency Rate (MAIFR) IF-EN-320a.1 / 
TR-RO-320a.1

Rate 1.23 1.95 1.59 1.69

Total Recordable Incident Rate (TRIR) IF-EN-320a.1 / 
TR-RO-320a.1

Rate 1.23 1.95 1.81 1.69

Near Miss Reports40 N/A Number 10 7 5 7

Road accidents and incidents index41 TR-RO-540a.1 Rate 28.1 26.6 23.5 23.1

Total amount of monetary losses as a result 
of legal proceedings associated with defect‑ 
and safety‑related incidents

IF-EN-250a.2 CAD $0 $0 $0 $0

Human Capital 
Management

Number of full-time employees SV-PS-000.A Number 488 492 499 477

Number of part-time employees SV-PS-000.A Number 55 58 40 36

Number of contractors42 SV-PS-000.A Number 434 493 523 178

Percentage of (1) gender and (2) 
diversity group representation for (a) 
executive management, (b) non-executive 
management, and (c) all other employees

SV-PS-330a.1 Percentage (%) (1a) 27%

(1b) 38%

(1c) 48%

(2) 74%

(1a) 27%

(1b) 40%

(1c) 48%

(2) 72%

(1a) 20%

(1b) N/A

(1c) 48%

(2) N/A

(1a) 18%

(1b) N/A

(1c) 48%

(2) N/A

38	�These safety metrics (lost-time free hours, lost-time free days, FIFR, LTIFR, MAIFR, TRIR, near miss reports) pertain to 407 ETR employees and fixed-term contract employees, and do not include safety information for contractors.
39	�This metric pertains to 407 ETR employees and does not include safety information for contractors or customers.
40	An incident where no injury or ill health occurs but has the potential to do so.
41	� 407 ETR discloses road accidents and incidents involving customers. The figures have been adjusted from absolute figures to an indexed metric, expressed per 100 million vehicle kilometres travelled. This change enables more realistic year-over-year comparison and alignment with 

industry practice.
42	In 2025 we continued to engage contingent workers with specialized skill sets to increase business capacity and support with the implementation of major strategic initiatives.
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Performance Data Table

ESG FACTOR INDICATOR REFERENCE UNIT 2025 2024 2023 2022

Voluntary turnover rate for all employees SV-PS-330a.2 Percentage (%) 14% 14% 17% 20%

Involuntary turnover rate for all employees SV-PS-330a.2 Percentage (%) 10% 7% 9% 7%

(1) Total volunteer hours and 

(2) Average volunteer hours per employee

N/A Number (1) 999

(2) 1.7

(1) 899

(2) 1.6

(1) 1,564

(2) 3

(1) 602

(2) 1

Employee engagement SV-PS-330a.3 Percentage (%) 67% 65% 64% 63%

GOVERNANCE

Information Security & 
Customer Privacy

Number of data breaches43 SV-PS-230a.3 Number 0 0 0 0

Percentage of data breaches involving 
customers’ confidential business 
information (CBI)

SV-PS-230a.3 Percentage (%) 0% 0% 0% 0%

Percentage of data breaches involving 
customers’ personally identifiable 
information (PII)

SV-PS-230a.3 Percentage (%) 0% 0% 0% 0%

Number of customers affected SV-PS-230a.3 Number 0 0 0 0

Number of legal proceedings associated 
with customer privacy

N/A Number 0 0 0 0

ESG Governance Total amount of monetary losses as a 
result of legal proceedings associated with 
charges of (1) bribery or corruption and 
(2) anticompetitive practices

IF-EN-510a.2 CAD $0 $0 $0 $0

Total amount of monetary losses as a 
result of legal proceedings associated with 
professional integrity

SV-PS-510a.2 CAD $0 $0 $0 $0

Percentage of female representation on 
the Board

N/A Percentage (%) 33% 33% 38% 38%

43	�407 ETR discloses data breaches as required by law and those the Company deems material. Disclosures are limited to information that is not confidential or privileged. There were no such breaches in 2025.
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Deloitte Assurance Report
 

 

 

Independent Practitioner’s Limited Assurance Report 
To the Board of Directors of  
407 International Inc.  
 
We have undertaken a limited assurance engagement of the accompanying selected metrics of 407 
International Inc. (“407 International”) for the year ended December 31, 2025 (collectively the “Subject Matter 
Information”), as reported in Appendix A. 

Management’s Responsibility 

Management is responsible for the preparation of the Subject Matter Information in accordance with the applicable 
criteria, as defined in Appendix A (the “applicable criteria”). Management is also responsible for selecting the 
applicable criteria used and for such internal control as management determines necessary to enable preparation 
of the Subject Matter Information that is free from material misstatement, whether due to fraud or error. 

Our Responsibility 
Our responsibility is to express a limited assurance conclusion on the Subject Matter Information based on the 
procedures we have performed and the evidence we have obtained. We conducted our limited assurance 
engagement in accordance with Canadian Standard on Assurance Engagements (CSAE) 3000, Attestation 
Engagements Other than Audits or Reviews of Historical Financial Information. This standard requires that we 
plan and perform this engagement to obtain limited assurance about whether the Subject Matter Information 
is free from material misstatement.  

A limited assurance engagement involves performing procedures (primarily consisting of making inquiries of 
management and others within the entity, as appropriate, and applying analytical and other procedures) and 
evaluating the evidence obtained. The procedures also include assessing the suitability in the circumstances of 407 
International’s use of the applicable criteria as the basis for the preparation of the Subject Matter Information. The 
procedures are selected based on our professional judgment which includes identifying areas where the risks of 
material misstatement of the Subject Matter Information are likely to arise, whether due to fraud or error.   

Our engagement included the following procedures, among others: 

• Making inquiries of relevant management and staff responsible for the preparation and reporting of the Subject 
Matter Information as well as inquiries of third-parties involved in the preparation and reporting of the Subject 
Matter Information;  

• Obtaining an understanding of the underlying data that is used as an input into the calculation of the Subject 
Matter Information, including emission factors and conversion factors; 

• Obtaining an understanding of the process used to prepare and report the Subject Matter Information;  

• Agreeing, testing, and re-calculating the underlying data related to the Subject Matter Information on a sample 
basis; and 

• Assessing the appropriateness of the GHG emissions factors applied. 

 

The procedures performed in a limited assurance engagement vary in nature and timing from, and are less in extent 
than for, a reasonable assurance engagement conducted in accordance with the Canadian Standards on Assurance 
Engagements. Consequently, the level of assurance obtained in a limited assurance engagement is substantially 
lower than the assurance that would have been obtained had we performed a reasonable assurance engagement. 
Accordingly, we do not express a reasonable assurance opinion about whether the Subject Matter Information has 
been prepared, in all material respects, in accordance with the applicable criteria. 

Our Independence and Quality Management 
We have complied with the independence and other ethical requirements of the relevant rules of professional 
conduct/code of ethics applicable to the practice of public accounting and related to assurance engagements, 
issued by various professional accounting bodies, which are founded on fundamental principles of integrity, 
objectivity, professional competence and due care, confidentiality and professional behaviour. 

The firm applies Canadian Standard on Quality Management 1, Quality Management for Firms that Perform Audits 
or Reviews of Financial Statements, or Other Assurance or Related Services Engagements, which requires the firm 
to design, implement and operate a system of quality management, including policies or procedures regarding 
compliance with ethical requirements, professional standards and applicable legal and regulatory 
requirements. 

Significant Inherent Limitations 
Environmental and energy use data are subject to inherent limitations of accuracy given the nature and the methods 
used for determining such data. The selection of different acceptable measurement techniques can result in 
materially different measurements. The precision of different measurement techniques may also vary. 

Conclusion 
Based on the procedures we have performed and the evidence we have obtained, nothing has come to our attention 
that causes us to believe that the Subject Matter Information of 407 International for the year ended December 31, 
2025 is not prepared, in all material respects, in accordance with the applicable criteria.  

Specific Purpose of Applicable Criteria  
The Subject Matter Information has been prepared in accordance with the applicable criteria to assist 407 
International’s management in meeting its reporting obligations in the First Amendment to the Amended and 
Restated Credit Agreement dated November 14, 2022 and the Second Amendment dated December 19, 2023 
(collectively the “Amended Credit Agreements”). As a result, the Subject Matter Information may not be suitable for 
another purpose. 

While Deloitte acknowledges the disclosure of our limited assurance report that will be made in full only 
by 407 International at its discretion in their 2025 ESG Report, Deloitte does not assume or accept any responsibility 
or liability to any other third party in respect of such disclosure and the report therein. 

Chartered Professional Accountants 
Licensed Public Accountants 
Toronto, Ontario  
March 9, 2026 

Appendix A 

407 International Inc. 
Subject Matter Information 
For the year ended December 31, 2025 
 

Subject Matter Information Criteria 
Unit of 
Measurement 

Year ended December 
31, 2025 reported 
value 

Scope 1 Emissions (tCO2e)  The criteria are informed by the World 
Resources Institute and World Business 
Council for Sustainable Development 
Greenhouse Gas Protocol: A Corporate 
Accounting and Reporting Standard (Revised 
Edition) (“GHG Protocol”). 

Metric Tons of 
Co2e 

2,312 

Scope 2 Location-based Emissions 
(tCO2e) 

Metric Tons of 
Co2e 

758 

Scope 2 Market-based Emissions 
(tCO2e) 

Metric Tons of 
Co2e 

329 

Diverse Gender Percentage (“DGP”) Management’s specifically developed criteria 
as defined in the First Amendment to 
Amended and Restated Credit Agreement 
dated 14th November, 2022 and the Second 
Amendment dated December 19, 2023 
(collectively the “Amended Credit 
Agreements”): Diverse Gender Percentage 
means for any Fiscal Year, the ratio (expressed 
as a percentage) of (a) the aggregate number 
of persons who self-identify as women 
holding a Board Position with the Borrower to 
(b) the aggregate number of persons holding a 
Board Position with the Borrower, as of the 
last day of the Fiscal Year. Board Position 
means, with respect to the relevant person, a 
director position with the board of directors 
of such person. 
“Board Position” means, with respect to the 
relevant person, a director position with the 
board of directors of such person. 

Percentage (%) 33% 

Lost Time Incident Rate (“LTIR”) Management’s specifically developed criteria 
as defined in the Amended Credit Agreements  
as being “Lost Time Injury Rate1” or “LTIR” 
which means, for the applicable Fiscal Year, 
the number of allowed lost time injuries 
and/or illnesses per 100 derived full-time 
equivalent (FTE) workers for the injury year 
specified, where 100 FTE equals 200,000 
derived hours. For avoidance of doubt, LTIR 
will be calculated as such: [(Lost time injuries 
and/or illnesses)/Derived hours]*200,000. 

N/A 0 

 

 
1 The definition “Lost Time Injury Rate” is informed by Workplace Safety and Insurance Board Ontario’s (“WSIB”) definition of 
Lost Time Claims. 
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Contact us

407etr.com
6300 Steeles Avenue West 
Woodbridge, Ontario 
L4H 1J1

communications@407etr.com

https://www.407etr.com/en/home
https://www.facebook.com/407ETR/
https://twitter.com/407ETR
https://www.instagram.com/407etr/?hl=en
http://www.linkedin.com/company/407etr
https://www.youtube.com/channel/UCaGOqUX57pmLTHjigT8p6rg
mailto:communications%40407etr.com?subject=

