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Smarter
hot water
starts here

280L SMART CONNECTED
HEAT PUMP WATER HEATER



COMES ON STEADY, HOT AND STRONG INSTALL  A

Cold water 
enters the 
tank here

Heated water 
exits the tank

1. Surrounding air  
 is drawn into  
 the heat pump

2. The air passes through an   
 evaporator coil where liquid 
 refrigerant absorbs the heat  
 and turns to vapour

3. The vapour passes   
 through a compressor  
 where it becomes a   
 high temperature   
 and pressure gas

Cool air exits the 
heat pump

4. The hot gas   
 passes through   
 the micro-channel  
 heat exchanger   
 which heats the   
 water in the tank

5. With the heat now  
 transferred to the  
 water in the tank the   
 refrigerant returns to
 a liquid state

6. The liquid    
 refrigerant returns
 to the evaporator  
 where the cycle
 begins again
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RHEEM SMART CONNECTED 
HEAT PUMP WATER HEATER

SMART CONNECTED
HEAT PUMP WATER HEATER

SMARTER HOT WATER
STARTS HERE

ECONET WORKS IN 
4 POWERFUL WAYS

Smarter Energy 
Save on hot water energy 
consumption without 
sacrificing comfort.

Smarter Comfort
Gives you the flexibility to 
personalise your hot water 
experience.

Smarter Connectivity
Receive alerts & 
notifications directly to 
your smartphone.

Smarter Control
Take control of your water 
heater - anytime, anywhere, 
from your smartphone.

Wi-Fi Enabled
So you can easily take advantage 
of smart connected technology, 
through the EcoNet App.

Water Heater Screen
Your water heater 
control panel.

Water Heater Screen
With Boost Mode 
enabled.

Schedule Tool
Lets you set operating 
times to maximise hot 
water energy savings.

Usage Report Screen
Helps you track your 
hot water energy 
consumption.Introducing EcoNetTM, the integrated Wi-Fi-enabled control 

for your Rheem smart water heater. Developed by Rheem, 
EcoNetTM delivers a new level of efficiency, convenience, and 
comfort in the palm of your hand. Compatible with the latest 
range of Rheem smart electric and heat pump water heaters, it 
provides you with greater control of your hot water energy use.

Rheem's range of Heat Pump water heaters are an energy 
efficient, affordable way to heat water. They use the heat from the 
surrounding air to heat your water and help reduce your water 
heating energy consumption compared to a standard electric water 
heater. They are also an energy efficient alternative for areas where 
a traditional solar water heater may not be suitable.

Whether you’re at home or away, you’ll have the power to stay in 
control - saving energy and never running out of hot water when you 
need it most.

WHY CHOOSE A RHEEM SMART HEAT PUMP?
Smart water heaters enable remote control, monitoring, and 
scheduling. They are designed to maximise energy efficiency 
through customised schedules, usage tracking, and alerts, allowing 
homeowners to manage comfort and hot water from anywhere. 

The Rheem AmbiPower® 280L integrated heat pump is a smart, 
heat pump water heater with Wi-Fi control.

The Wi-Fi range comes in hardwired 2.4kW back-up element and 
in 1.5kW Plug & Lead model with blue anode option for harsh water 
conditions.

POWERED    
BY ECONETTM

AmbiPower 280L Heat Pump  
Hardwired 2.4kW back-up element	
551E280R5NT	 2.4kW Wi-Fi
551E280R5NT/BL	 2.4kW Wi-Fi / Blue Anode

AmbiPower 280L Heat Pump  
Plug & Lead 1.5kW back-up element	
551E280R3PT	 1.5kW Wi-Fi Plug
551E280R3PT/BL	 1.5kW Wi-Fi Plug / Blue Anode

•	 Real-time updates so you can check your 
hot water status at-a-glance for greater 
peace-of-mind 

•	 Get a clearer picture of your hot water 
energy use. 

•	 Explore easy‑to‑read insights in kWh 
across 24‑hour, 7‑day, 30‑day and 
12‑month views. 

•	 Historical comparison mode helps you 
see exactly how your water heater energy 
usage trends over time. 

•	 It’s smart, simple and designed to help you 
stay in control with confidence.

•	 Helps you save on hot water energy 
consumption.

•	 Schedule heating times favourable to your 
energy plan with your energy retailer. 

•	 Or shift your water heater operating time 
to favourable peak solar generation period 
to maximise the use of your rooftop solar 
panels. 

•	 Adjust the stored water temperature. 
Higher to deliver more usable hot water, 
lower to help reduce energy use. 

•	 Use the schedule tool in conjunction with 
the usage reporting feature to help you 
optimise your hot water operating times 
while helping you maximise hot water 
energy savings throughout the year.

•	 Gives you the flexibility to personalise 
your hot water experience.

•	 Adjust water temperature to suit your 
needs. When installed with a tempering valve 
(not supplied), hot water delivered to bathroom 
or first outlet/s will be limited to a safe 50°C, 
in accordance with Australian plumbing 
requirements.

•	 Boost Mode rapidly recovers hot water 
supply by temporarily increasing heating 
performance. Perfect for busy households 
with high demand.

•	 Use Vacation Mode to save energy while 
you’re away on holidays and you can 
return home to ready-to-use hot water.

•	 Take control of your hot water from 
anywhere with the EcoNetTM App.  

•	 Control in your hand, whether you’re 
home or away.

•	 Easily adjust settings and modes. 
•	 Monitor hot water availability. 
•	 View live system status. 
•	 All without needing to access the unit 

outdoors. 
•	 Manage multiple water heaters across 

different locations. 
•	 Convenient, intuitive, always within reach.



Download on the

App Store
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RHEEM SMART CONNECTED HEAT PUMP 
WATER HEATER - POWERED BY ECONETTM

EASY TO SET UP 
& SIMPLE TO USE

Connect your Rheem Heat Pump 
Water Heater to the EcoNetTM App 
in a few easy steps.

Scan to explore Rheem's 
smart water heater solutions, 
powered by EcoNet.TM

Rheem Australia Pty Ltd 
ABN: 21 098 823 511
1 Alan Street Rydalmere
NSW  2116  Australia

TALK TO YOUR PLUMBER TODAY OR CONTACT US DIRECTLY
National Sales Phone: 132 552
National Service Phone: 131 031
www.rheem.com.au

® 	Registered Trademark of Rheem Australia Pty Ltd
™	Trademark of Rheem Australia Pty Ltd

CHOOSE RHEEM FOR UNMATCHED RELIABILITY 
AND PERFORMANCE
Rheem has been keeping Australians in hot water since 1939. 
Today, we’re the country’s largest water heater manufacturer, 
trusted by generations for reliable performance, local support 
and smart, sustainable innovation. 

We design and build our heat pumps and electric storage water 
heaters for Australian homes and conditions, and backed by a 
national network of experts, dealers and service professionals.

Using your smartphone, 
download and install the free 
App via the QR Code, or search 
for EcoNetTM in the App Store or 
Google Play.

Open the App and select 
‘Create Account’ to register. 
Follow the prompts in the App 
to activate the device and 
connect via Bluetooth.

In the App, select your product 
type and enter your home Wi-Fi 
details. Once connected, you’ll 
be able to monitor and control 
your system from your phone.

Download the EcoNetTM  
App from the App Store 
or Google Play

1 2 3Create an account and 
follow the prompts to 
configure EcoNetTM

Add your water heater 
& set up your network 
connection
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System Requirements 
To run the EcoNet App in conjunction with your 
compatible smart water heater, you’ll need: 
•	 Apple smartphone running iOS Version 16 

or later, or an Android smart phone running 
Version 14L or later*.

•	 A Bluetooth connection, an Internet connection, 
and Wi-Fi network access running on 2.4GHz.


