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01. INTRO TO CIGNA + OSCAR –  what we’re going to cover

02. FEATURES OVERVIEW –  great things to know as a member

Where to find my ID card

How to find INN doctors, urgent care centers, labs near me

How to message my Care Team when I have questions

Where to find my plan benefits

How to use Virtual Urgent Care and for what

How to setup your online account

Agenda

HI, WE’RE CIGNA+OSCAR
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We are the first 
health insurance 
company built to 
make healthcare easy.

INTRO TO CIGNA+OSCAR
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Here’s how you 
get the most out 
of your membership

INTRO TO CIGNA+OSCAR
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Message or call 
Care Guides

CIGNAOSCAR.COM

A mobile app that 
members actually use.

5 

Members can earn up to 
$100 per year in step 
tracking rewards!*

Request a phone or secure
message Virtual Urgent  
Care  consultation 

Now fully translated to 
serve our Spanish-speaking 
members. 

View digital member 
ID cards

*Members can also opt to receive sleep tracking rewards instead

Split Slide - Right side image  ⅔ and icons

MOBILE APP
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Tap into these resources on the member 
portal too!

WEBSITE / MEMBER PORTAL
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Member ID cards
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DIGITAL COPY PHYSICAL COPIES

✔ We’ll send your ID 
to your mailbox

✔ And you can print a 
duplicate copy from 
the website

✔ It’s right in the Oscar App

(we’ll show exactly where 
to find it in just a min!)

Keep your ID in your phone 
or wallet - it’s up to you

MEMBER ID CARDS
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DIGITAL COPY

Getting to know your ID card

MEMBER ID CARDS

Jay Smith
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These is where you’re find 
your ID cards on the website

Digital copy Physical copy for printing

MEMBER ID CARDS
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You can also find your 
ID cards securely in the app

21 3 4

MEMBER ID CARDS

Just follow these super easy steps:
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In-network care
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SEARCH

We’re dedicated to making sure you find 
the right provider for whatever you need

IN-NETWORK CARE

(via hioscar.com/search or app)

✔ Search by specialists, facilities, 
symptoms, conditions, 
or doctor name

✔ Filter to find the best fit 
across language, distance 
and availability

✔ See real ratings from 
members like you

✔ Learn about each doctor’s 
experience and specialities

COMPARE
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Here’s how you find the care 
you need on the website

FINDING IN-NETWORK CARE

Search for providers, specialists, hospitals/facilities, and meds. Need a primary care provider?
You can search for one too.

Yup. You can even search 
by symptom or concern.
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FINDING IN-NETWORK CARE

Finding care on the website
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FINDING IN-NETWORK CARE

Finding care on the website
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Every provider 
has a profile 
that includes 
all of their info

FINDING IN-NETWORK CARE
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FINDING IN-NETWORK CARE

Here’s how you find care in the app

Finding the right care 
is just a click (or two) 
away in the app.

Search by health issue, 
doctor specialty or 
doctor name.
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In-network careThe Care Team
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A team of Care Guides and a nurse bring 
you way more than typical customer service

CARE TEAM

CIGNA+OSCAR
CARE TEAM

FAST RESPONSES

You’ll reach a team that 
knows your name and 
Cigna+Oscar history - 
every time you call.

WE GUIDE YOU

Your team provides 
recommendations for 
top-rated local health 
care providers who 
specialize in your issue.

QUESTIONS ANSWERED

Your team can help 
explain the ins and outs 
of your health plan so 
you’re informed about 
what’s covered.

WE’RE ON YOUR SIDE

Your team sorts out 
unexpected bills for you 
so you’re not overpaying 
or getting any surprise 
medical bills.

TRADITIONAL
CUSTOMER
SERVICE

PLEASE HOLD…

You wait. And wait. 
Then you get 
transferred to 
an automated 
phone system.

YOU’RE ON YOUR OWN

You’re not sure if 
you need to go to 
a doctor, an urgent 
care center, or an 
emergency room.

UNANSWERED QUESTIONS

You don’t always 
know if your doctor
is in-network, or if 
your doctor’s visit 
will be covered.

SURPRISE BILLS

You get stuck in the 
middle of confusing 
billing disputes between 
your doctor and your 
insurance company.

VERSUS
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You can reach your Care Team 
right on the website

See those arrows? 

Those are all the places 
on the homepage where 
you can reach us! 

Connect with the 
Care Team or get 
help moving around 
the website.

CARE TEAM
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Reach your Care Team by phone or the app

You can always reach your Care Team with a phone call 
at (855) 672-2789 or by clicking the Call Us button.

They can:

• Help you understand your benefits

• Educate you about your condition

• Find the right doctor or service

• Talk to your doctor for you

• Wellness advice and health coaching

• Triage urgent care

CARE TEAM
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Member Care Story

MEMBER STORY

The Member
38 yr old Member
TN Cigna + Oscar Market
December 2020 New Member

The Story
The MM has stage 4 ovarian cancer and was transitioning from her previous 
insurer to Cigna + Oscar. The MM was in the middle of chemotherapy and 
attempting to receive scheduled injections. 

The Barrier
The provider did not submit for a new prior authorization before MM was to 
continue treatment on her new plan with Cigna + Oscar, effectively blocking 
member’s care.
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Member Care Story - Continued

MEMBER STORY

Cigna + Oscar to the Rescue:
The Cigna + Oscar Care Team was notified of this issue by our internal sales team and got right to work.

One of our Care Guides called the member’s provider and was able to coordinate with office staff to send in 
clinical documentation immediately. Once we were in contact with the provider’s office, we partnered with our nurse 
case manager to ensure that the authorization request and clinical documentation were reviewed as fast as possible, as 
well as any additional support needed from a clinical perspective within Cigna + Oscar.

The Real Win:
The member was able to quickly continue receiving her chemotherapy treatment and the Care Team was able to remove 
any additional stress from transitioning of care. Prior authorizations, even rushed, can take 24-48 hours; we were able to 
get this care approved in less than 4 hours. She now has a nurse case manager that helps to coordinate her care when 
necessary and give advice on a clinical level. She also knows she has a Care Team that's in her corner ready to assist.
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Benefits summary
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You can see your coverage 
and benefits on the website too

PLAN BENEFITS SUMMARY

Browse coverage 
topics and see how
you are tracking 
against deductible 
and out-of-pocket 
maximums.
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You coverage and benefits 
are also right in the app

PLAN BENEFITS SUMMARY

See a snapshot of 
your out-of-pocket 
max and learn 
more about the 
cost behind each 
care benefit.
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In-network careVirtual Urgent Care
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Virtual Urgent Care for 
$0 copay*
With Virtual Urgent Care, you can call or send a secure message to a doctor 
– and you may be able to get a diagnosis, get a new prescription, or a refill – 
in as little as 15 minutes.

That’s one less trip to the doctor’s office and one less copay to worry about! 
Calling a doctor reduces out-of-pocket expenses and is especially valuable 
for members on high-deductible plans.

VIRTUAL URGENT CARE

29
*Check your plan details for more information. If you're away from home, Virtual Urgent Care is not available in US territories or internationally. Virtual Urgent Care has a 
cost-share for members on HSA plans before they reach their deductible, after which the copay is $0. Members can only access Virtual Urgent Care via phone. This applies to 
new groups effective 1/1/2022 and upon a group's renewal in 2022.
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Use Virtual Urgent Care when:

VIRTUAL URGENT CARE

YOU’RE UNDER THE WEATHER

Doctors can diagnose common 
conditions and refer you to the 
right specialist if you need to see 
someone in person.

YOU NEED A PRESCRIPTION

Doctors can send new prescriptions 
and refills for medications like 
antibiotics and blood pressure 
medication to your pharmacy.

IT’S OUTSIDE OF NORMAL
OFFICE HOURS

It doesn’t matter if it’s the middle of the 
night. Doctors can usually resolve your 
issue, so you can get back to bed.

YOU’RE AWAY FROM HOME

Doctors can diagnose you and send 
a prescription to a nearby pharmacy, 
wherever you are*, 24/7.

HERE’S WHAT YOU CAN GET HELP WITH 
USING VIRTUAL URGENT CARE:

• Prescription refills

• Sinus infections

• Colds and flus

• Back Pain

• Headaches

• UTIs and yeast infections

• Rashes and skin conditions

• Stomach pain

• Pink eye

• Inflammation

*Check your plan details for more information. If you're away from home, Virtual Urgent Care is not available in US territories or internationally. Virtual Urgent Care has a 
cost-share for members on HSA plans before they reach their deductible, after which the copay is $0. Members can only access Virtual Urgent Care via phone. This applies to 
new groups effective 1/1/2022 and upon a group's renewal in 2022.
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VIRTUAL URGENT CARE

Here’s how you 
find Virtual Urgent 
Care on the website
Using your online account, you can talk, send a secure 
message, or request a call from a doctor.

(OR)
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VIRTUAL URGENT CARE

Some Virtual Urgent Care website tips

Adding a photo is helpful especially for a potential condition such as pink eye 
so the doctor messaging or calling you back can see what you’re describing.

Adding your preferred pharmacy, especially if you’re away from 
home is necessary to help with making sure you get what you need.
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VIRTUAL URGENT CARE

Here’s how you 
find Virtual Urgent 
Care in the app
Using your mobile app, you can send a message, call, or 
request a call from a health care provider from your phone.

Adding a photo is helpful so the doctor messaging or calling 
you back can see what you’re describing.

Adding your preferred pharmacy, especially if you’re away 
from home is necessary to help with making sure you get 
what you need.
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Getting your account set up

34



CIGNAOSCAR.COM

Enjoy the 
full experience!
Setting up your Cigna+Oscar account 
and the app will give you the full healthcare 
experience (and we want that for you).

ACCOUNT CREATION
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THE APP

Here’s how you 
download the app Just download the app 

to your smartphone

36

Sign in by entering your 
email address and online 
account password.

If you don’t already have 
an account, choose “Create 
an account” and verify 
your email address.

FIRST:

Search Oscar Health in the App Store or Google Play

Open your camera app to scan the QR code on screen

Go to hioscar.com/app

(OR)

(OR)

THEN:

CIGNAOSCAR.COM
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STEP TRACKING

You can get
rewarded 
through the app

Hey, want to earn up to $100/year in Amazon gift cards*? 

Sync your steps from Apple Health or Google Fit 
with the Oscar app and get paid to meet your 
step goals by earning a $1 per day.

01. Log in to the homepage.

02. Then, just click ‘Sync your steps’.

03. Click ‘Turn On All’.

04. Slide the ‘Steps’ tab to the right.

05. Then press allow in the top 
        right corner.

1

2 3

5

4

*If a member thinks they might be unable to participate in this program, they might qualify 
for an opportunity to earn the same reward in a different way via sleep tracking.
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ACCOUNT CREATION ON THE WEBSITE

Create your account

It’s as easy as setting an email address, password, and verifying your email address!

Go to hioscar.com/register or scan the QR Code

https://www.hioscar.com/register/
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Thank you!


