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Hi, we?re Oscar.
Personalized healt h care t hat  meet s your needs. Learn how we?ve 
built  a bet t er experience for people just  like you.

24/ 7 Virt ual Urgent  Care for $0 a visit
Feeling sick or need a last - minut e prescript ion ref ill? Connect  wit h a doct or at  no cost? and 
you may be able t o get  a diagnosis or a prescript ion? in as lit t le as 15 minut es. It ?s unlimit ed 
and available 24/ 7.* * *  That 's one less t rip t o an Urgent  Care and one less copay!

Your Care Team is all about  you
Enjoy a t eam of care guides and a licensed nurse, always t here t o help. They'll get  t o know 
you, and your healt h hist ory, over t ime, and t hey can help f ind a doct or t hat 's right  for you.

OUR UNIQUE APPROACH TO HEALTH CARE ? VIRTUALLY.

Welcome t o Virt ual Primary Care 
Schedule appoint ment s by phone or video chat  wit h your t eam of high- qualit y providers. 
Visit s are unlimit ed and always $0.*  Best  of all, many prescript ions, labs, and imaging 
orders will also cost  you $0, if prescribed by a provider t hrough Oscar Virt ual Primary Care.* *

Finding a t rust ed doct or is easy
Get  access t o t op- rat ed hospit als 
and doct ors in your neighborhood.

No referrals needed t o 
see a specialist ?ever
See a specialist  when you need t o, 
wit hout  having t o get  a referral.

GETTING ACCESS TO HIGH-QUALITY
HEALTH CARE SHOULD BE SIMPLE.

$0 prescript ions
We've cut  t he cost  of many 
common prescript ions t o $0* *  
when prescribed by a doct or
t hrough Oscar Virt ual Urgent  Care.

GET PAID TO WALK.

Track st eps from Google Fit  and
Apple Healt h. Earn $1 t oward an
Amazon® Gift  Card for every day
you hit  your st ep goal, up t o $100
per year.* * * *

Oscar?s Virt ual Primary Care offerings vary by market  and may not  be
available in your service area. Oscar's Virt ual Primary Care offerings are
only available for members ages 18 and over.
$0 follow- up services vary by market  and may not  be available in your
service area. If you have an HSA- compat ible high- deduct ible healt h
plan or a Secure plan, you won't  be eligible for $0 follow- up services.
Prescript ions, visit s and services may be limit ed per provider discret ion.
Oscar?s Virt ual Urgent  Care offerings are not  available in US t errit ories
or int ernat ionally.
If you t hink you might  be unable t o part icipat e in t his program, you 
might  qualify for an opport unit y t o earn t he same reward in a different  
way. Cont act  Your Cust omer Service t eam at  1- 855- 672-2788 and we will 
work wit h you (and, if you'd like, wit h your doct or) t o f ind a wellness 
program wit h t he same reward t hat  is right  for you in light  of your healt h 
st at us.

Not e: If you live in California, you can also t rack and earn rewards for
every day you hit  your sleep goal.

*  

* *

* * *

* * * *



Deft  Research analysis of NPS score at  t he end of 2020 OE compared t o consumers 
enrolled in ACA plans in 2019, who gave healt h insurance companies an average score of -12.
Based on iOS + Android downloads in 2019 compared t o membership numbers at  t he end of 
2018 for Aet na, Unit ed, Molina, Cigna, Humana, Ant hem, and Cent ene. 

*

* *

INDUSTRY-LEADING MEMBER SATISFACTION BY THE NUMBERS

420,000+ 
Tot al members across 
18 st at es.

3 business lines 
in Individual and Family 
Plans, Medicare Advant age, 
and Small Group. In Small 
Group, we offer Oscar for 
small businesses.

1,400+ 
employees across four off ices 
working on improving access 
t o affordable healt h care.

of members have an 
online account .

have cont act ed t heir 
Care Team.

of members downloaded our 
mobile app in 2019, nearly
5x t he indust ry average.* *

of all members have used 
Oscar Virt ual Urgent  Care.

of members? f irst  visit   
were guided by t heir 
Care Team in 2019.

Net  Promot er Score 
compared t o an average 
score of -19 across t he ACA.*

average cust omer service 
sat isfact ion rat ing by 
members for 2019.

36

4.5/5

90%

83%

52%

30%

40%

TRUST

ENGAGEMENT

FINDING CARE



Before you can decide which plan t o choose, it ?s import ant  t o 
underst and a few basic element s. Insurance plans are built  
around a few t ypes of cost  component s t hat  direct ly impact  
your healt h care spending. 

Deduct ible 
This is t he amount  you?ll spend on cert ain 
covered services before your plan st art s 
paying for care. 

Out -of-pocket  
These expenses include any money you?ll pay 
t oward covered healt h care expenses, such as 
copays and coinsurance.

Premium 
The f ixed mont hly fee you?ll pay for your healt h 
insurance plan. Depending on your household 
income, you may qualify for an advance premium t ax 
credit  t o help pay for your mont hly premium cost s. 

Copay 
A f ixed dollar amount  you?re responsible for 
paying for a covered service, each t ime you seek 
t hat  service? such as an urgent  care cent er visit  
or a primary care visit . 

Maximum out -of-pocket  (MOOP)
This is t he maximum amount  you?ll pay for 
healt h care during t he year. Aft er you meet  
t his amount , your plan will pay for all covered 
medical expenses. 

Health Insurance 
Plan Basics

HERE ARE SOME KEY TERMS TO KNOW



Understand How 

Your Plan Works 
With an EPO (Exclusive Provider Organization) such as Oscar, 

your health insurance is activated only when you see a doctor in 

the network. If you get care with doctors outside the network, the 

visit won't be covered except in emergencies (or if there are no 

in-network options). 

The good news is, you won't need a referral from your primary care 

doctor to see a specialist. That means one less copay, and one less 

trip to the doctor's office. 

HOW DOES AN EPO WORK? 

Let's say you want to see a dermatologist about a mole on your arm. 

With an EPO, such as Oscar, you can 

make an appointment to see an 

in-network dermatologist directly. 

Since no referral is needed, you can 

get that mole checked out ASAP. 

HMO VS. EPO VS. PPO: PROS AND CONS 

EPO HMO 

- Full access to network - Limited access to network

- No out-of-network benefits - No out-of-network benefits

- No referral required - Referral required

- Cost-effective premiums

oscar 

If you have an HMO, you'll need to 

see your primary care doctor for a 

referral before you can schedule an 

appointment with a dermatologist. 

PPO 

- Full access to network

- No out-of-network benefits

- No referral required

- Higher premiums



Understand How 

Your Plan Works 

OUR OFFERINGS 

Bronze plan 

Low premium, 

high deductible 

60% of covered health costs 

paid by Oscar, 40% paid by you. 

I 

1

Gold plan 

Higher premium, 

lower deductible 

80% of covered health costs 

paid Oscar, 20% paid by you. 
0 

What is a Health Savings Account (HSA) plan? 

Silver plan 

Moderate premium, 

moderate deductible 

70% of covered health costs 

paid by Oscar, 30% paid by you. 

Platinum plan 

Highest premium, 

lowest deductible 

90% of covered health costs 

paid by Oscar, 10% paid by you. 

An HSA is a savings account you can set up to pay for health care expenses with 

pre-tax contributions. HSAs can be used only with specific HSA-compatible 

insurance plans that typically have high annual deductibles and lower monthly 

premiums. These plans can help you save on premium contributions for your 

health coverage. 

Because an HSA works alongside an insurance plan, you'll need to purchase an 

HSA-eligible plan to use one. You can contribute pre- or post-tax to your HSA, and 

use that money to pay for qualified medical expenses throughout the year. Note 

that if you take money out for non-qualified medical expenses before you turn 65, 

you'll pay a tax penalty. 

*Metal tier structure varies and is subject to plan deductibles, copayments, and coinsurance

oscar 



We provide high-quality care in Florida, with partners like HCA, AdventHealth, Tenet, Memorial 
Healthcare, Holy Cross Health, Westchester General, Community Health Systems, and Tampa 
General. 

Oscar’s Florida service area includes South Florida, Orlando, Tampa, Sarasota, St. Lucie, Punta 
Gorda, Palm Bay, Daytona, Ocala, Homosassa Springs, Jacksonville, and Tallahassee. 

Know Your Network

oscar 



Our 2021 Participating Hospital List 

Broward  Miami-Dade 

Holy Cross Hospital  Aventura Hospital and Medical Center 

Joe DiMaggio Children's Hospital at Memorial  Coral Gables Hospital 

Florida Medical Center  Hialeah Hospital 

Memorial Hospital Miramar  Kendall Regional Medical Center 

Memorial Regional Hospital  Mercy Hospital 

Memorial Regional Hospital South  North Shore Medical Center 

Memorial Hospital West  Palmetto General Hospital 

Memorial Hospital Pembroke  Westchester General Hospital 

Northwest Medical Center  Lake 

Plantation General Hospital  AdventHealth Waterman 

University Hospital & Medical Center  Orange 

Westside Regional Medical Center  AdventHealth Apopka 

Palm Beach  AdventHealth East Orlando 

Delray Medical Center  AdventHealth for Children 

Good Samaritan Medical Center  AdventHealth for Women 

JFK Medical Center  AdventHealth Orlando 

JFK Medical Center North Campus  AdventHealth Winter Garden 

Palm Beach Gardens Medical Center  AdventHealth Winter Park 

Palms West Hospital 

Saint Mary's Medical Center 

West Boca Medical Center 

Know Your Network
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Our 2021 Participating Hospital List (continued) 

Osceola  Pasco 

AdventHealth Celebration  AdventHealth Connerton 

AdventHealth Kissimmee  AdventHealth Dade City 

Osceola Regional Medical Center  AdventHealth Wesley Chapel 

Poinciana Medical Center  AdventHealth Zephyrhills 

St Cloud Regional Medical Center  Medical Center of Trinity 

Seminole  Regional Medical Center Bayonet Point 

AdventHealth Altamonte Springs  Pinellas 

AdventHealth for Lake Mary Emergency Dept.  AdventHealth North Pinellas 

Central Florida Regional Hospital  Bayfront Health St. Petersburg 

Oviedo Medical Center  Largo Medical Center 

Hernando  Largo Medical Center - Indian Rocks Road 

Bayfront Health Brooksville  Northside Hospital & Heart Institute 

Bayfront Health Spring Hill  Palms of Pasadena Hospital 

Oak Hill Hospital  Saint Petersburg General Hospital 

Hillsborough  Nassau 

AdventHealth Carrollwood  Baptist Medical Center Nassau 

AdventHealth Tampa  Volusia 

Brandon Regional Hospital  AdventHealth Daytona Beach 

Memorial Hospital of Tampa  AdventHealth DeLand 

South Bay Hospital  AdventHealth Fish Memorial 

Tampa Community Hospital  AdventHealth New Smyrna Beach 

Tampa General Hospital  Flagler 

AdventHealth Palm Coast 

Know Your Network
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Our 2021 Participating Hospital List (continued) 

Marion  Clay 

AdventHealth Ocala  Orange Park Medical Center 

Leon  Charlotte 

Capital Regional Medical Center  Bayfront Health Port Charlotte 

Citrus  Bayfront Health Punta Gorda 

Citrus Memorial Hospital  Fawcett Memorial Hospital 

Seven Rivers Regional Medical Center  Manatee 

Duval  Blake Medical Center 

Baptist Heart Hospital  Sarasota / North Port 

Baptist Medical Center Beaches  Doctors Hospital of Sarasota 

Baptist Medical Center Jacksonville  Englewood Community Hospital 

Baptist Medical Center South  Venice Regional Bayfront Health 

Memorial Hospital 

Wolfson Children's Hospital 

Know Your Network

oscar 

Brevard 

Melbourne Regional Medical Center 

Rockledge Regional Medical Center 



Florida | 2021 | Individual & Family Plans | Available On & Off-Exchange

Oscar Secure Bronze Simple Bronze Classic Bronze Classic
PCP Copay Bronze Classic Next Bronze Classic

Next 2 Bronze HDHP

The Basics

Deductible (Individual / Family) $8,550 / $17,100 $7,300 / $14,600 $6,000 / $12,000 $6,000 / $12,000 $0 / $0 $0 / $0 $5,200 / $10,400

Pharmacy Deductible (Individual / Family) N/A N/A N/A N/A $5,500 / $11,000 $7,200 / $14,400 N/A

Out-of-Pocket Max (Individual / Family) $8,550 / $17,100 $8,550 / $17,100 $8,550 / $17,100 $8,550 / $17,100 $8,550 / $17,100 $8,550 / $17,100 $7,000 / $14,000

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No No No Yes

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0 $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0 $0 $0 $0 $0

Primary Care Office Visits $0 after deductible (3 pre-
deductible visits at $0)³ 30% after deductible 50% after deductible (1 pre-

deductible visit at $50)³ $50 $35 $50 $50 after deductible

Specialist Office Visits $0 after deductible 30% after deductible 50% after deductible $90 after deductible $100 $50 $90 after deductible

Urgent Care $0 after deductible $75 $75 $75 $75 $75 $75 after deductible

Emergency Room $0 after deductible 30% after deductible 50% after deductible 50% after deductible $1,150 $1,150 50% after deductible

Mental Health Office Visits $0 after deductible (3 pre-
deductible visits at $0)³ 30% after deductible 50% after deductible (1 pre-

deductible visit at $50)³ $50 $35 $50 $50 after deductible

Labs $0 after deductible 30% after deductible² 50% after deductible² 50% after deductible² $50² $50² $50 after deductible

X-rays & Diagnostic Imaging $0 after deductible 30% after deductible² 50% after deductible² 50% after deductible² $95² $95² 50% after deductible

MRIs & Advanced Imaging $0 after deductible 30% after deductible 50% after deductible 50% after deductible $375 $500 50% after deductible

Inpatient Facility Fee $0 after deductible 30% after deductible 50% after deductible 50% after deductible $3,000 per day (copay applies for a 
maximum of 2 days per 1 stay)

$3,000 per day (copay applies for a 
maximum of 2 days per 1 stay) 50% after deductible

Outpatient Facility Fee $0 after deductible 30% after deductible 50% after deductible 50% after deductible $1,000 $1,000 50% after deductible

RX | Generics: Preferred (Tier 1a) $0 after deductible $3² $3² $3² $3² $3² $3 after deductible

RX | Generics: Non-preferred (Tier 1b) $0 after deductible $25² $25² $25² $30² $30² $25 after deductible

RX | Brand: Preferred (Tier 2) $0 after deductible 30% after deductible 50% after deductible 50% after deductible $200 $250 $200 after deductible

RX | Brand: Non-preferred (Tier 3) $0 after deductible 30% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible

RX | Brand: Specialty (Tier 4) $0 after deductible 30% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar Virtual 
Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care

Know Your Plans 
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Florida | 2021 | Individual & Family Plans | Available On & Off-Exchange

Silver Saver Silver Saver 2 Silver Classic Next Silver Classic Silver Classic Copay Silver Classic $0 Ded Gold Classic

The Basics

Deductible (Individual / Family) $4,200 / $8,400 $6,200 / $12,400 $6,000 / $12,000 $5,000 / $10,000 $7,000 / $14,000 $0 / $0 $2,500 / $5,000

Pharmacy Deductible (Individual / Family) N/A N/A N/A N/A N/A $4,000 / $8,000 N/A

Out-of-Pocket Max (Individual / Family) $8,550 / $17,100 $8,550 / $17,100 $8,000 / $16,000 $8,550 / $17,100 $8,200 / $16,400 $8,550 / $17,100 $6,000 / $12,000

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No No No No

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0 $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0 $0 $0 $0 $0

Primary Care Office Visits $25 $40 $30 $50 $30 $25 $30

Specialist Office Visits $90 after deductible $40 $75 after deductible $80 $75 $80 $55

Urgent Care $75 $75 $50 $75 $50 $50 $75

Emergency Room 50% after deductible 50% after deductible $650 after deductible 50% after deductible $650 after deductible $1,000 30% after deductible

Mental Health Office Visits $25 $40 $30 $50 $30 $25 $30

Labs $50² $50² $25² $75² $30² $25² $55²

X-rays & Diagnostic Imaging $65² 50% after deductible² $75² 50% after deductible² $75 after deductible² $80² 30% after deductuble²

MRIs & Advanced Imaging 50% after deductible 50% after deductible 40% after deductible 50% after deductible $200 after deductible $275 30% after deductible

Inpatient Facility Fee 50% after deductible 50% after deductible 40% after deductible 50% after deductible
$500 per day after deductible (copay 

applies for a maximum of 2 days per 1 
stay)

$2,500 per day (copay applies for a 
maximum of 2 days per 1 stay) 30% after deductible

Outpatient Facility Fee 50% after deductible 50% after deductible 40% after deductible 50% after deductible $350 after deductible $1,000 30% after deductible

RX | Generics: Preferred (Tier 1a) $3² $3² $3² $3² $3² $3² $3²

RX | Generics: Non-preferred (Tier 1b) $25² $25² $25² $25² $25² $25² $30²

RX | Brand: Preferred (Tier 2) $75 after deductible $75 after deductible $100 $75 $75 $100 $55

RX | Brand: Non-preferred (Tier 3) 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 30% after deductible

RX | Brand: Specialty (Tier 4) 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 50% after deductible 30% after deductible

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar Virtual 
Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care

Know Your Plans 
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Florida | 2021 | Individual & Family Plans | On-Exchange Only | Silver CSR Plans

Silver Saver CSR 250 Silver Saver CSR 200 Silver Saver CSR 150 Silver Saver 2
CSR 250

Silver Saver 2
CSR 200

Silver Saver 2
CSR 150

Silver Classic Next 
CSR 250

The Basics

Deductible (Individual / Family) $2,500 / $5,000 $825 / $1,650 $0 / $0 $3,300 / $6,600 $970 / $1,940 $0 / $0 $3,500 / $7,000

Pharmacy Deductible (Individual / Family) N/A N/A N/A N/A N/A N/A N/A

Out-of-Pocket Max (Individual / Family) $6,800 / $13,600 $2,800 / $5,600 $1,600 / $3,200 $6,800 / $13,600 $2,800 / $5,600 $1,350 / $2,700 $6,300 / $12,600

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No No No No

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0 $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0 $0 $0 $0 $0

Primary Care Office Visits $25 $15 $0 $40 $25 $5 $25

Specialist Office Visits $45 after deductible $30 after deductible $10 $40 $25 $5 $60

Urgent Care $60 $45 $30 $60 $45 $30 $50

Emergency Room 40% after deductible 25% after deductible 25% 40% after deductible 30% after deductible 30% $650 after deductible

Mental Health Office Visits $25 $15 $0 $40 $25 $5 $25

Labs $50² $30² $0² $50² $30² $0² $25²

X-rays & Diagnostic Imaging 50% after deductible² 30% after deductible² $0² 40% after deductible² 30% after deductible² 30%² $75²

MRIs & Advanced Imaging 40% after deductible 25% after deductible 25% 40% after deductible 30% after deductible 30% 40% after deductible

Inpatient Facility Fee 40% after deductible 25% after deductible 25% 40% after deductible 30% after deductible 30% 40% after deductible

Outpatient Facility Fee 40% after deductible 25% after deductible 25% 40% after deductible 30% after deductible 30% 40% after deductible

RX | Generics: Preferred (Tier 1a) $3² $3² $0² $3² $3² $0² $3²

RX | Generics: Non-preferred (Tier 1b) $20² $10² $10² $20² $10² $10² $25²

RX | Brand: Preferred (Tier 2) $60 after deductible $40 after deductible $25 $60 after deductible $40 after deductible $20 $75

RX | Brand: Non-preferred (Tier 3) 50% after deductible 50% after deductible 50% 50% after deductible 50% after deductible 50% 50% after deductible

RX | Brand: Specialty (Tier 4) 50% after deductible 50% after deductible 50% 50% after deductible 50% after deductible 50% 50% after deductible

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar Virtual 
Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care

Know Your Plans 
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Florida | 2021 | Individual & Family Plans | On-Exchange Only | Silver CSR Plans

Silver Classic Next
CSR 200

Silver Classic Next
CSR 150

Silver Classic
CSR 250

Silver Classic
CSR 200

Silver Classic
CSR 150

Silver Classic
Copay CSR 250

Silver Classic
Copay CSR 200

The Basics

Deductible (Individual / Family) $0 / $0 $0 / $0 $4,000 / $8,000 $0 / $0 $0 / $0 $3,500 / $7,000 $0 / $0

Pharmacy Deductible (Individual / Family) N/A N/A N/A N/A N/A N/A N/A

Out-of-Pocket Max (Individual / Family) $2,800 / $5,600 $1,750 / $3,500 $6,500 / $13,000 $2,850 / $5,700 $1,700 / $3,400 $6,400 / $12,800 $2,250 / $4,500

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No No No No

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0 $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0 $0 $0 $0 $0

Primary Care Office Visits $5 $0 $20 $10 $0 $20 $5

Specialist Office Visits $30 $5 $60 $40 $5 $50 $25

Urgent Care $15 $15 $50 $25 $15 $50 $15

Emergency Room $650 $550 50% after deductible 25% 15% $400 after deductible $200

Mental Health Office Visits $5 $0 $20 $10 $0 $20 $5

Labs $15² $0² $75² $30² $10² $20² $15²

X-rays & Diagnostic Imaging $30² $15² 50% after deductible² 25%² 15%² $50 after deductible² $30 after deductible²

MRIs & Advanced Imaging 40% 25% 50% after deductible 25% 15% $125 after deductible $75

Inpatient Facility Fee 40% 25% 50% after deductible 25% 15%
$450/day after deductible (copay 

applies for a maximum of 2 days per 1 
stay)

$250/day (copay applies for a 
maximum of 2 days per 1 stay)

Outpatient Facility Fee 40% 25% 50% after deductible 25% 15% $200 after deductible $200

RX | Generics: Preferred (Tier 1a) $3² $0² $3² $3² $3² $3² $3²

RX | Generics: Non-preferred (Tier 1b) $20² $7² $25² $25² $10² $25² $25²

RX | Brand: Preferred (Tier 2) $60 $20 $75 $50 $30 $75 $75

RX | Brand: Non-preferred (Tier 3) 50% 50% 50% after deductible 50% 50% 50% after deductible 50%

RX | Brand: Specialty (Tier 4) 50% 50% 50% after deductible 50% 50% 50% after deductible 50%

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar 
Virtual Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.
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Silver Classic
Copay CSR 150

Silver Classic $0 Ded 
CSR 250

Silver Classic $0 Ded 
CSR 200

Silver Classic $0 Ded 
CSR 150

The Basics

Deductible (Individual / Family) $0 / $0 $0 / $0 $0 / $0 $0 / $0

Pharmacy Deductible (Individual / Family) N/A $3,250 / $6,500 $600 / $1,200 $100 / $200

Out-of-Pocket Max (Individual / Family) $800 / $1,600 $6,500 / $13,000 $2,500 / $5,000 $1,000 / $2,000

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0 $0

Primary Care Office Visits $0 $20 $10 $5

Specialist Office Visits $15 $60 $25 $10

Urgent Care $15 $50 $15 $15

Emergency Room $200 $500 $300 $200

Mental Health Office Visits $0 $20 $10 $5

Labs $15² $15² $10² $5²

X-rays & Diagnostic Imaging $30² $60² $25² $10²

MRIs & Advanced Imaging $75 $125 $75 $40

Inpatient Facility Fee $250/day (copay applies for a 
maximum of 2 days per 1 stay)

$650/day (copay applies for a 
maximum of 2 days per 1 stay)

$300/day (copay applies for a 
maximum of 2 days per 1 stay)

$200/day (copay applies for a 
maximum of 2 days per 1 stay)

Outpatient Facility Fee $200 $500 $200 $100

RX | Generics: Preferred (Tier 1a) $3² $3² $3² $0²

RX | Generics: Non-preferred (Tier 1b) $10² $25² $25² $10²

RX | Brand: Preferred (Tier 2) $30 $100 $60 $50

RX | Brand: Non-preferred (Tier 3) 50% 50% after deductible 50% after deductible 50% after deductible

RX | Brand: Specialty (Tier 4) 50% 50% after deductible 50% after deductible 50% after deductible

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar Virtual 
Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care
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Florida | 2021 | Individual & Family Plans |  Off-Exchange Only

Silver Classic Off-Ex Silver HDHP Silver $1500 Ded

Why does Oscar offer these plans?

Premiums of Silver tier plans on the government exchange have gone up, 
due to government defunding of cost-sharing reduction (CSR) subsidies.

In response, Oscar has created off-exchange Silver alternatives.

_______________________________________________________

What should I know about these plans?

They are only available off of the exchange.

They have lower premiums than comparable Silver tier plans on the 
exchange.

Are these plans right for me?

If you do not qualify for subsidies on the government exchange at any point 
in 2021, and are seeking a Silver tier plan, these may be a good option for 
you.

The Basics

Deductible (Individual / Family) $5,000 / $10,000 $3,000 / $6,000 $1,500 / $3,000

Pharmacy Deductible (Individual / Family) N/A N/A N/A

Out-of-Pocket Max (Individual / Family) $8,550 / $17,100 $7,000 / $14,000 $8,550 / $17,100

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No Yes No

Prices for Benefits

Virtual Urgent Care $0 $0 $0

Virtual Primary Care Visits¹ $0 $0 $0

Primary Care Office Visits $50 $30 after deductible $25

Specialist Office Visits $80 $75 after deductible $75

Urgent Care $80 $50 after deductible $50

Emergency Room 50% after deductible 40% after deductible $650

Mental Health Office Visits $50 $30 after deductible $25

Labs $75² $50 after deductible $50²

X-rays & Diagnostic Imaging 50% after deductible² $75 after deductible $75 after deductible²

MRIs & Advanced Imaging 50% after deductible $100 after deductible $100 after deductible

Inpatient Facility Fee 50% after deductible 40% after deductible
$500/day after deductible (copay 

applies for a maximum of 5 days per 1 
stay)

Outpatient Facility Fee 50% after deductible 40% after deductible $250 after deductible

RX | Generics: Preferred (Tier 1a) $3² $3 $3²

RX | Generics: Non-preferred (Tier 1b) $25² $25 $25²

RX | Brand: Preferred (Tier 2) $75 $100 after deductible $100

RX | Brand: Non-preferred (Tier 3) 50% after deductible 40% after deductible 50% after deductible

RX | Brand: Specialty (Tier 4) 50% after deductible 40% after deductible 50% after deductible

¹Oscar Virtual Primary Care is only available for plans in Miami-Dade, Broward, and Palm Beach counties. Oscar's Virtual Primary Care offerings are only available for members ages 18 and over. Oscar Virtual 
Primary Care visits are unlimited and always $0.
²Many prescriptions, labs, and imaging orders may cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. Prescriptions, visits and services may be limited per provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care
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Florida | 2021 | Individual & Family Plans | Virtual Plans

Silver Connect¹ Silver Connect
CSR 150¹

Silver Connect
CSR 200¹

Silver Connect
CSR 250¹

The Basics

Deductible (Individual / Family) $6,750 / $13,500 $0 / $0 $950 / $1,900 $3,750 / $7,500

Pharmacy Deductible (Individual / Family) N/A N/A N/A N/A

Out-of-Pocket Max (Individual / Family) $8,550 / $17,100 $1,500 / $3,000 $2,800 / $5,600 $6,800 / $13,600

$0 Preventive care

Dedicated Care Team

HSA-Compatible? No No No No

Prices for Benefits

Virtual Urgent Care $0 $0 $0 $0

Primary Care Visits | Tier 1: Virtual and visits 
with preferred providers $0 $0 $0 $0

Primary Care Visits | Tier 2: All other in-network 
providers $30 $5 $15 $20

Specialist Office Visits $75 after deductible $10 $30 $75

Urgent Care $75 $30 $45 $60

Emergency Room 50% after deductible 25% 40% after deductible 40% after deductible

Mental Health Office Visits $30 $5 $15 $20

Labs $40 / $0 if ordered by your 
Oscar Virtual Care team²

0 / $0 if ordered by your Oscar 
Virtual Care team²

$30 / $0 if ordered by your 
Oscar Virtual Care team²

$30 / $0 if ordered by your 
Oscar Virtual Care team²

X-rays & Diagnostic Imaging 50% after deductible / $0 if ordered 
by your Oscar Virtual Care team²

25% / $0 if ordered by your Oscar 
Virtual Care team²

40% after deductible / $0 if ordered 
by your Oscar Virtual Care team²

40% after deductible / $0 if ordered 
by your Oscar Virtual Care team²

MRIs & Advanced Imaging 50% after deductible 25% 40% after deductible 40% after deductible

Inpatient Facility Fee 50% after deductible 25% 40% after deductible 40% after deductible

Outpatient Facility Fee 50% after deductible 25% 40% after deductible 40% after deductible

RX | Generics: Preferred (Tier 1a) $0 $0 $0 $0

RX | Generics: Non-preferred (Tier 1b) $25 / $0 if prescribed by your 
Oscar Virtual Care team²

$10 / $0 if prescribed by your 
Oscar Virtual Care team²

$10 / $0 if prescribed by your 
Oscar Virtual Care team²

$20 / $0 if prescribed by your 
Oscar Virtual Care team²

RX | Brand: Preferred (Tier 2) $60 $25 $30 $50

RX | Brand: Non-preferred (Tier 3) 50% after deductible 50% 50% after deductible 50% after deductible

RX | Brand: Specialty (Tier 4) 50% after deductible 50% 50% after deductible 50% after deductible

¹These plans are only available in Miami-Dade.
²Many prescriptions, labs, and imaging orders will cost you $0 if they’re prescribed through Oscar Virtual Primary Care or Oscar Virtual Urgent Care. If you live outside of Miami-Dade, Broward, and Palm 
Beach counties, you may not be eligible for $0 labs or imaging orders. These downstream benefits are only available for members ages 18 and over. Prescriptions, visits and services may be limited per 
provider discretion.
³Pre-deductible benefits are eligible for non-preventive visits across these categories and are subject to the copay, pre-deductible. Subsequent visits are charged at 100% of negotiated rate until member 
meets the plan’s deductible.
Note: Benefits may be subject to deductible. Oscar has specific rates with in-network providers. Member pays Oscar’s rate with in-network providers until reaching the plan’s deductible. For coinsurance, 
member pays coinsurance percentage of the rate until deductible and out-of-pocket max is reached. Plan pays 100% thereafter.

See the plan’s Schedule of Benefits & Coverage (SBC) for more on coverage details
All this information and more can be found on our Broker Resources page: hioscar.com/brokers

To learn more about our virtual offerings, visit our website: hioscar.com/virtual-primary-care
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New plans, made for Miami-Dade.

Oscar Silver Connect is a new kind of plan for members in Miami-Dade. 
Access to $0 primary care is just the start.

In-person visits with preferred providers are $0.
We have partnerships with select in-person primary care providers near you 
who offer $0 primary care visits if you’re on an Oscar Silver Connect plan. 
Tier 1 Primary Care providers include Ambert Medical Care Center, 
Borinquen Health Care Center, Cano Health, Community Medical Group, 
Doctor’s Medical Center, Fox Medical Centers, Las Madrinas Medical 
Center, Miami Beach Community Health Center, and more!

Care with no extra costs.
Your Oscar Virtual Primary Care visits have a $0 copay every time—no 
exceptions. With Oscar Silver Connect, book a wellness or sick visit over 
video chat or by phone. Providers through Oscar Virtual Primary Care can 
order lab work and imaging, and get most prescriptions refilled for you for 
$0.*

What does $0 Virtual Primary Care really mean?

$0 unlimited virtual visits. Schedule video or phone appointments with your 
dedicated team of high-quality providers.

$0 drugs (Tiers 1A and 1B) when prescribed by providers through Oscar 
Virtual Primary Care.

$0 labs when ordered by providers through Oscar Virtual Primary Care.

$0 initial specialist visits when referred by providers through Oscar Virtual 
Primary Care.

$0 durable medical equipment (DME) When prescribed by providers 
through Oscar Virtual Primary Care.

$0 diagnostic imaging. Includes X-rays, mammograms, and ultrasounds 
when ordered by providers through Oscar Virtual Primary Care.

$0 vitals monitoring kits. Book a virtual wellness visit and you’ll be sent a 
kit to help you monitor your vitals at home.**

*Downstream cost shares are only $0 when prescribed by a provider through Oscar 
Virtual Primary Care
**Vitals kits are provided by Oscar Medical Group primary care providers, when deemed 
appropriate.

Note: To check drugs on the formulary and the corresponding coverage tiers, go to: 
hioscar.com/search-documents/drug-formularies. Prescriptions, visits and services may 
be limited per provider discretion.



Get the perks
Oscar?s new Virt ual Primary Care is a virt ual doct or?s off ice t hat  comes 
t o you. You?ll see t he same t eam every t ime, and t hey?re wit h you for t he 
long t erm. That  way you can skip t he wait ing room and st ay safe. And 
best  of all, Oscar Virt ual Primary Care visit s are always $0. 

Welcome t o Virt ual Primary Care.
Wit h Oscar Virt ual Primary Care, you can schedule a video or phone appoint ment  
at  a t ime t hat  works for you.

Healt h care doesn?t  end wit h t he appoint ment .
It ?s a journey t hat  requires a long- t erm part ner. Your t eam includes experienced 
doct ors, nurse pract it ioners, and medical coordinat ors. You?ll t alk t o t he same 
people every t ime, and t hey?re here t o support  your unique healt h needs.

LEARN MORE AT HIOSCAR.COM/ VIRTUAL-PRIMARY-CARE

- Drugs (t iers 1a and 1b)
- Labs
- Durable medical equipment
- Some imaging (like x- rays and ult rasounds)
- Your f irst  referred specialist  off ice visit * *

Yep, you read t hat  right . 

Not e: Some plans in Miami- Dade include 
$0 in- person visit s wit h a set  of select  
providers, t oo.

Not e: Oscar Virt ual Primary Care is only available for plans in Miami- Dade, Broward, and Palm Beach 
count ies. Oscar's Virt ual Primary Care offerings are only available for members ages 18 and over.

* $0 follow- up services vary by market  and may not  be available in your service area. If you have an 
HSA- compat ible high- deduct ible healt h plan or a Secure plan, you won?t  be eligible for $0 follow- up        
services. Prescript ions, visit s and services may be limit ed per provider discret ion.

* * Varies per reason for visit . For follow- up visit s for t he same issue or condit ion, a copay will apply.

Virt ual doct or?s visit s cost  $0. And so does what  comes af t er.
Oscar Virt ual Primary Care visit s come wit h some import ant  follow up services?
all at  $0* :

It ?s always on.
Get  access t o Oscar Virt ual Primary Care any t ime, anywhere. Book a phone or 
video chat  session t hrough t he Oscar app or call your Care Team at  1- 855- 672-2755 
t o get  help wit h an appoint ment . 



Ready to sign up?
Healt h insurance t hat ?s helpful and easy t o underst and.
For more informat ion, visit  our websit e at  hioscar.com/ individuals.

HAVE QUESTIONS, OR WANT TO APPLY?

Visit  us at  
hioscar.com/ individuals

Call your broker

Visit  healt hcare.gov or your st at e?s 
healt h insurance market place
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