
         Board: 3/18/2026 NB:

REQUEST FOR PROPOSALS 

26-118-RFP

SECURITY CHECKPOINT SUPPORT SERVICES 

Contract Term: March 30,2026 Through March 29, 2031 

Contractor: Southeast Airport Services, Inc. 

Contact: Clinton Williams 

cwilliams@seairportservices.com

AAR: Robert Juarbe 

robert.juarbe@goaa.org

407-825-3804

GOAA Senior Procurement Agent: 

Johnathan.morales@goaa.org

Department: Airline Operations 





Contract

GREATER ORLANDO AVIATION AUTHORITY

Southeast Airport Services, Inc.
WITNESSETH,

Solicitation 26-
118-RFP, Security Checkpoint Support Services

Price 
Table(s)



IN WITNESS WHEREOF GREATER ORLANDO AVIATION AUTHORITY

“AVIATION AUTHORITY”

GREATER ORLANDO AVIATION AUTHORITY

“Contractor”

SOUTHEAST AIRPORT SERVICES, INC.



Nongovernmental Entity Declaration Regarding the Use of Coercion for 
Labor and Services
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

HIRED NON-OWNED PROPERTY DAMAGE
$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE

CLAIMS-MADE AGGREGATE $

DED RETENTION $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

2/20/2026

(727) 258-5774

20699

Southeast Airport Services, Inc.
East Coast Protective Services, Inc.
5774 S Semoran Blvd
Orlando, FL 32822

18988

42376

A 5,000,000

X X AAPN10757770 003 3/1/2026 3/1/2027 250,000

10,000

5,000,000

5,000,000

5,000,000

1,000,000B

X X 55-862-955-01 3/1/2026 3/1/2027

4,000,000C

X X ESP-SP-SS-SX-0000032-02 3/1/2026 3/1/2027 4,000,000

4,000,000

D
TWC4593039 3/1/2026 3/1/2027 1,000,000

N 1,000,000

1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
When required by written contract, the certificate holder is listed as an additional insured with regard to the General Liability. When required by written 
contract, the certificate holder is listed as an additional insured, on a primary non-contributory basis, with regard to the Auto policy. A waiver of subrogation 
applies in favor of the certificate holder on the General Liability and Auto policies.

The above referenced liability insurance shall name the Aviation Authority and the City of Orlando and their members (including, without limitation, members 
of the Aviation Authority’s Board and the City’s Council and members of the citizens’ advisory committees of each), officers, employees, and agents as 
additional insureds.

Greater Orlando Aviation Authority
Attn: Procurement and Risk Management
5855 Cargo Rd
Orlando, FL 32827

SOUTAIR-01 DASBURY

Construction Casualty Insurance, LLC
3637 4th Street North
Suite 310
Saint Petersburg, FL 33704

Certificates

certs@cci-ins.com

ACE Property and Casualty Insurance Company

Auto-Owners Insurance
SiriusPoint America Insurance Company
Technology Insurance Company, Inc

Prod Aggregate

X

X
X

X

X

X
X
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ADDENDUM NO: 1 

SOLICITATION 26-118-RFP 
Security Checkpoint Support Services 

RESPONSE DEADLINE: December 10, 2025, 11:00am EST 

Item 1.

Item 2.

Revision:
Combined Participation Goal of 11% LDB/VBE.

Revision:
LDB/VBE Combined Participation Goal: 11%

* * * * * * * END OF ADDENDUM NO. 1 * * * * * * *

Date: November 21,2025 
Johnathan Morales



 

Greater Orlando Aviation Authority

Procurement Services 
Kelly Loll, Senior Vice President 

5855 Cargo Road, Orlando, FL 32827 
(407) 825-2001 

 

ADDENDA REPORT                     
Request For Proposal - Security Checkpoint Support Services 
Page 1 

 
RFP No. 26-118-RFP 

Security Checkpoint Support Services 
RESPONSE DEADLINE: December 11, 2025 at 11:00 am 

Wednesday, March 18, 2026 

Addenda Issued: 
Addendum #1 
Nov 21, 2025 10:40 AM 
Addendum #1 

Attachments: 
· 26-118-RFP_Addendum_1 
Addendum #2 
Dec 4, 2025 4:26 PM 
Please use the See What Changed link to view all the changes made by this addendum. 

Addendum #3 
Dec 4, 2025 4:27 PM 
Please use the See What Changed link to view all the changes made by this addendum. 

Addendum #4 
Dec 4, 2025 4:49 PM 
Attachments: 
· 26-118-RFP Addendum 4 
· Exhibit A- Contract Structure  
Addendum #5 
Dec 9, 2025 8:04 AM 
Please use the See What Changed link to view all the changes made by this addendum. 

Addenda Acknowledgements: 

Addendum #1 
Proposal Confirmed Confirmed At Confirmed By 

Sunshine Protection X Nov 30, 2025 6:54 PM wadson simon 
PAX ASSIST INC X Dec 3, 2025 11:50 AM Asmahan Dahbali 



ADDENDA REPORT
RFP No. 26-118-RFP 
Security Checkpoint Support Services 
 

Page 2 

VIP Hospitality LLC X Nov 21, 2025 4:02 PM Michael Workman 
ABM Aviation X Nov 24, 2025 10:44 AM Brad Lindsey 
VMD Systems Integrators, LLC X Dec 10, 2025 9:41 AM Nicholas Rooney 
Event Services America, Inc. dba 
Contemporary Services Company 

X Nov 26, 2025 4:21 PM Paul McDermott 

Inter-Con Security Systems, Inc. X Nov 26, 2025 10:11 AM Kevin Hernandez 
PalAmerican Security X Dec 3, 2025 10:36 AM Meenu Bakshi 
Southeast Airport Services X Dec 1, 2025 11:54 PM Gerald Montgomery 
Andy Frain Services, Inc. X Nov 25, 2025 10:54 AM JOHN JOHNSON 
KR Contracting, Inc. X Dec 11, 2025 7:23 AM Gary Smith 
ACTS Airport Services, Inc. X Dec 11, 2025 12:27 AM Christian Ryder 
Tarian Group, LLC X Dec 3, 2025 4:45 PM Amy Burdge 
Universal Protection Service, LP X Dec 2, 2025 9:46 PM Mallorie Heyl 
FRONT ROW PARKING LLC X Dec 8, 2025 1:56 PM CAMERON IJAMES 
Unifi Aviation, LLC. X Dec 9, 2025 2:59 PM Lynn Pineda 
Sunshine Enterprise USA LLC X Dec 11, 2025 6:21 AM SAM FARAGALLA 
Global Security Associates X Dec 3, 2025 5:34 PM Victor Anderes 
A & ASSOCIATES, INC. X Dec 5, 2025 1:24 PM Cheryl Jeter 

 

Addendum #2 
Proposal Confirmed Confirmed At Confirmed By 

Sunshine Protection X Dec 6, 2025 11:50 PM wadson simon 
PAX ASSIST INC X Dec 8, 2025 2:32 PM Asmahan Dahbali 
VIP Hospitality LLC X Dec 5, 2025 9:57 AM Jennifer Seward Claassens 
ABM Aviation X Dec 5, 2025 2:11 PM Brad Lindsey 
VMD Systems Integrators, LLC X Dec 10, 2025 9:41 AM Nicholas Rooney 
Event Services America, Inc. dba 
Contemporary Services Company 

X Dec 4, 2025 4:49 PM Paul McDermott 

Inter-Con Security Systems, Inc. X Dec 4, 2025 4:54 PM Kevin Hernandez 
PalAmerican Security X Dec 9, 2025 10:05 AM Meenu Bakshi 
Southeast Airport Services X Dec 5, 2025 9:15 AM Gerald Montgomery 
Andy Frain Services, Inc. X Dec 4, 2025 5:44 PM JOHN JOHNSON 
KR Contracting, Inc. X Dec 11, 2025 7:23 AM Gary Smith 
ACTS Airport Services, Inc. X Dec 11, 2025 12:27 AM Christian Ryder 
Tarian Group, LLC X Dec 4, 2025 11:43 PM Amy Burdge 
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Page 3 

Universal Protection Service, LP X Dec 8, 2025 9:41 AM Mallorie Heyl 
FRONT ROW PARKING LLC X Dec 8, 2025 1:56 PM CAMERON IJAMES 
Unifi Aviation, LLC. X Dec 9, 2025 2:59 PM Lynn Pineda 
Sunshine Enterprise USA LLC X Dec 11, 2025 6:21 AM SAM FARAGALLA 
Global Security Associates X Dec 4, 2025 4:57 PM Victor Anderes 
A & ASSOCIATES, INC. X Dec 5, 2025 1:24 PM Cheryl Jeter 

 

Addendum #3 
Proposal Confirmed Confirmed At Confirmed By 

Sunshine Protection X Dec 6, 2025 11:50 PM wadson simon 
PAX ASSIST INC X Dec 8, 2025 2:32 PM Asmahan Dahbali 
VIP Hospitality LLC X Dec 5, 2025 9:57 AM Jennifer Seward Claassens 
ABM Aviation X Dec 5, 2025 2:11 PM Brad Lindsey 
VMD Systems Integrators, LLC X Dec 10, 2025 9:41 AM Nicholas Rooney 
Event Services America, Inc. dba 
Contemporary Services Company 

X Dec 4, 2025 4:49 PM Paul McDermott 

Inter-Con Security Systems, Inc. X Dec 4, 2025 4:54 PM Kevin Hernandez 
PalAmerican Security X Dec 9, 2025 10:05 AM Meenu Bakshi 
Southeast Airport Services X Dec 5, 2025 9:15 AM Gerald Montgomery 
Andy Frain Services, Inc. X Dec 4, 2025 5:44 PM JOHN JOHNSON 
KR Contracting, Inc. X Dec 11, 2025 7:23 AM Gary Smith 
ACTS Airport Services, Inc. X Dec 11, 2025 12:27 AM Christian Ryder 
Tarian Group, LLC X Dec 4, 2025 11:43 PM Amy Burdge 
Universal Protection Service, LP X Dec 8, 2025 9:42 AM Mallorie Heyl 
FRONT ROW PARKING LLC X Dec 8, 2025 1:56 PM CAMERON IJAMES 
Unifi Aviation, LLC. X Dec 9, 2025 2:59 PM Lynn Pineda 
Sunshine Enterprise USA LLC X Dec 11, 2025 6:23 AM SAM FARAGALLA 
Global Security Associates X Dec 4, 2025 4:57 PM Victor Anderes 
A & ASSOCIATES, INC. X Dec 5, 2025 1:25 PM Cheryl Jeter 

 

Addendum #4 
Proposal Confirmed Confirmed At Confirmed By 

Sunshine Protection X Dec 6, 2025 11:50 PM wadson simon 
PAX ASSIST INC X Dec 8, 2025 2:32 PM Asmahan Dahbali 
VIP Hospitality LLC X Dec 5, 2025 9:57 AM Jennifer Seward Claassens 



ADDENDA REPORT
RFP No. 26-118-RFP 
Security Checkpoint Support Services 
 

Page 4 

ABM Aviation X Dec 5, 2025 2:11 PM Brad Lindsey 
VMD Systems Integrators, LLC X Dec 10, 2025 9:41 AM Nicholas Rooney 
Event Services America, Inc. dba 
Contemporary Services Company 

X Dec 4, 2025 4:55 PM Paul McDermott 

Inter-Con Security Systems, Inc. X Dec 4, 2025 4:54 PM Kevin Hernandez 
PalAmerican Security X Dec 9, 2025 10:05 AM Meenu Bakshi 
Southeast Airport Services X Dec 5, 2025 9:15 AM Gerald Montgomery 
Andy Frain Services, Inc. X Dec 4, 2025 5:44 PM JOHN JOHNSON 
KR Contracting, Inc. X Dec 11, 2025 7:23 AM Gary Smith 
ACTS Airport Services, Inc. X Dec 11, 2025 12:27 AM Christian Ryder 
Tarian Group, LLC X Dec 4, 2025 11:43 PM Amy Burdge 
Universal Protection Service, LP X Dec 8, 2025 9:42 AM Mallorie Heyl 
FRONT ROW PARKING LLC X Dec 8, 2025 1:56 PM CAMERON IJAMES 
Unifi Aviation, LLC. X Dec 9, 2025 3:15 PM Lynn Pineda 
Sunshine Enterprise USA LLC X Dec 11, 2025 6:23 AM SAM FARAGALLA 
Global Security Associates X Dec 4, 2025 4:57 PM Victor Anderes 
A & ASSOCIATES, INC. X Dec 5, 2025 1:25 PM Cheryl Jeter 

 

Addendum #5 
Proposal Confirmed Confirmed At Confirmed By 

Sunshine Protection X Dec 10, 2025 7:06 AM wadson simon 
PAX ASSIST INC X Dec 9, 2025 2:35 PM Asmahan Dahbali 
VIP Hospitality LLC X Dec 10, 2025 9:09 AM Michael Workman 
ABM Aviation X Dec 9, 2025 11:24 AM Brad Lindsey 
VMD Systems Integrators, LLC X Dec 10, 2025 9:41 AM Nicholas Rooney 
Event Services America, Inc. dba 
Contemporary Services Company 

X Dec 9, 2025 10:37 AM Paul McDermott 

Inter-Con Security Systems, Inc. X Dec 9, 2025 10:24 AM Kevin Hernandez 
PalAmerican Security X Dec 9, 2025 10:07 AM Meenu Bakshi 
Southeast Airport Services X Dec 9, 2025 8:08 AM Gerald Montgomery 
Andy Frain Services, Inc. X Dec 9, 2025 10:44 AM JOHN JOHNSON 
KR Contracting, Inc. X Dec 11, 2025 7:23 AM Gary Smith 
ACTS Airport Services, Inc. X Dec 11, 2025 12:27 AM Christian Ryder 
Tarian Group, LLC X Dec 9, 2025 8:37 AM Amy Burdge 
Universal Protection Service, LP X Dec 10, 2025 10:52 PM Mallorie Heyl 
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FRONT ROW PARKING LLC X Dec 10, 2025 5:02 PM CAMERON IJAMES 
Unifi Aviation, LLC. X Dec 9, 2025 3:00 PM Lynn Pineda 
Sunshine Enterprise USA LLC X Dec 11, 2025 6:23 AM SAM FARAGALLA 
Global Security Associates X Dec 10, 2025 2:20 PM Victor Anderes 
A & ASSOCIATES, INC. X Dec 9, 2025 7:44 PM Cheryl Jeter 

 



ADDENDUM NO: 4 

SOLICITATION 26-118-RFP 
Security Checkpoint Support Services 

RESPONSE DEADLINE: December 10, 2025, 11:00am EST 

Item 1.  Question:

Answer: All interested vendors, including firms that are currently 
providing security services for the Aviation Authority, are eligible to 
submit a response to this solicitation. The solicitation is a public 
solicitation open to all interested vendors.

Item 2. Question:

Answer: The Pre-Submittal was held virtually and includes an overview 
of the Scope of Work. These services may be observed in person at your 
convenience by visiting the public side, without interfering with 
operations. 

Item 3. Question:

Answer: Security License(s) is not a requirement for this Solicitation.

Item 4. Question:

Answer: Security License(s) is not a requirement for this Solicitation.

Item 5. Question:

Answer: Please see Addendum 1.  

Item 6. Question:

Answer: This Solicitation does include a Performance Bond. Please 
refer to section 12.11

Item 7. Question:

Answer: For this solicitation, an LDB/VBE participation goal has been 
established. Therefore, only firms currently certified as LDB or VBE will 



count toward meeting this goal. If you cannot achieve the goal, 
evidence of good faith efforts must be submitted. Refer to the LDB 
Policy 1200.01, on the Aviation Authority’s website, regarding 
documentation of good faith efforts.

Item 8. Question:

Answer: The participation Goal of 11% LDB/VBE includes the total 
contract value (Management Fee, Reimbursable Payroll Expenses and 
Reimbursable Operating Expenses). Note that the question’s reference 
to 10% is not correct. The goal is 11%.

Item 9. Question:

Answer: VBE firm certification must be obtained through the United 
States Department of Veterans Affairs or the State of Florida 
Department of Management Services – Florida Office of Supplier 
Diversity.

Item 10. Question:

Answer: Management Fee positions shall be included in the 
Management Fee. Please refer to section 5.3.

Item 11. Question:
Answer: The awarded contractor shall submit upon notice of award a 
Standard Operating Procedure for the Aviation Authority’s review and 
approval. To obtain a copy of the current SOP, please submit a public 
records request through the portal on the Aviation Authority website.

Item 12. Question:

Answer: Staffing plan, schedules, and schedule changes will be 
discussed with the awarded contractor. 

Item 13. Question:

Answer: All Contractor’s employees are required to have an Aviation 
Authority issued SIDA identification badge. Please refer to section 
12.28.  



Item 14. Question:

Answer: The Contractor shall follow its PPE policy. This is not a 
screening services contract, screening equipment such as screening 
wands are not required. 

Item 15. Question:

Answer: Please refer to Section 6.7(e) for scheduling during 
emergencies and 12.46 for federal compliance terms. 

Item 16. Question:

Answer: It is the Contractor’s responsibility to furnish the provided 
office space. Please refer to Section 5.3

Item 17. Question:

Answer: Yes.

Item 18. Question:

Answer: Staffing plan and schedules will be discussed with the 
awarded contractor. 

Item 19. Question:

Answer: This is not a security/patrol services contract. 

Item 20. Question:

Answer: It is the Contractor’s responsibility to comply with OSHA rules.

Item 21. Question:

Answer: The Contractor shall contact the Aviation Authority’s approved 
companies, AT&T, Summit and Spectrum directly for fiber-based 
internet connection to obtain pricing for this service (at the 
Contractor's expense). All services must be provided through Single 
Mode Fiber. The Aviation Authority will provide the initial low-voltage 
connectivity to the access points. The Contractor shall be responsible 
for the monthly lease of Access Points, SSIDs, and single mode fiber, 
currently up to $0.03 per linear foot per strand (2 strands per channel).    



Item 22. Question:

Answer: Section 6.4 refers to tools, equipment and vehicles for 
Contractor use.  None are required.

Item 23. Question:

Answer: Please refer to section 6.6

Item 24. Question:

Answer: Bid bond is not required for this solicitation. Please refer to 
section 12. 

Item 25. Question:

Answer: Refer to section 3.1

“Respondent shall have a minimum of three years of relevant 
experience in airport security checkpoint support services, at a 
medium or large commercial-service airport, having specialized 
experience as described in the Scope of Work Section, within ten years 
prior to the deadline of this Solicitation. Respondent shall provide an 
affirmative statement and/or documentary proof of such experience in 
Section 11: Vendor Questionnaire; Respondent shall demonstrate 
satisfactory prior experience providing these services…”

Item 26. Question:

Answer: Request to modify language is rejected. Insurance 
Requirement does not require the insurance to be project-specific and 
holds no obligation for aggregate; therefore, “prevents our company 
from accessing any of our insurance to satisfy other claims” is an 
inaccurate statement.

Item 27. Question:



Answer: No revisions will be made to the Aviation Authority's standard 
contract clauses regarding insurance.

Item 28. Question:

Answer: No revisions will be made to the Aviation Authority's standard 
indemnification clause.



Item 29. Question:

Answer: The Aviation Authority is only obligated to reimburse for 
Payroll Expenses specified in section 5.4. Staffing and wage plan shall 
be approved by the Aviation Authority. 

Item 30. Question:

Answer: No revisions will be made to the Aviation Authority's standard 
contract clauses regarding termination. 

Item 31. Question:

Answer: No revisions will be made to the Aviation Authority's standard 
contract clauses regarding liability.

Item 32. Question:

Answer: Please refer to section 5.3 C 
“The Management fee will not change even if the contract scope 
changes. In the event the performance of the Contract requires a 
permanent increase or decrease in the staffing of the reimbursable 
positions of twenty percent (20%) or more, Aviation Authority and 
Contractor may agree to negotiate a re-adjustment to the Management 
Fee…”

Item 33. Question:

Answer: Southeast Airport Services, Inc.



Item 34. Question:

Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/

Item 35. Question:

Answer: Please refer to Item 34.

Item 36. Question:

Answer: Please refer to Item 34.

Item 37. Question:

Answer: The Aviation Authority has no objection to retaining existing 
employees. However, the Aviation Authority has the right to accept or 
reject any employee.

Item 38. Question:

Answer: Please refer to Exhibit A

Item 39. Question:

Answer to 1.a: See Exhibit A
Answer to 1.b: Refer to Section 6.7 The Staffing Plan and schedules will 
be discussed with Awarded Contractor.
Answer to 1.c: Refer to Section 6.7 and Exhibit A
Answer to 2: Southeast Airport Services, Inc.
Answer to 3: The current contract structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables. A copy of the 



current contract can be obtained by submitting a Public Records 
Request at: https://flymco.com/airport-business/public-records/

Item 40. Question:

Answer: This site provides a directory of LDB and VBE firms: 
https://goaa.diversitycompliance.com/FrontEnd/SearchCertifiedDire
ctory.asp?XID=9838&TN=goaa. 
Additionally, VBE firms can be found on the following sites: 
- https://vendor.myfloridamarketplace.com/
- https://search.certifications.sba.gov/advanced?page=1 

Item 41. Question:

Answer: Refer to Minimum Insurance Requirements section which 
clearly identifies that insurance shall apply to Contractor, its 
employees, and subcontractors. Regardless of employee, 
subcontractor, independent contractor used by Respondent, 
Indemnification shall be invoked by the Authority onto the Contractor 
regardless of the insurance responding or not.

Item 42. Question:

Answer: The health insurance plan and reimbursement will be 
discussed with the awarded contractor upon notice of award. 

Item 43. Question:
Answer: Southeast Airport Services, Inc. 

Item 44. Question:

Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 

Item 45. Question:

Answer: Please refer to Exhibit A. 

Item 46. Question:
Answer: Please refer to section 5.4.c and 5.4.d

Item 47. Question:

Answer: Please refer to section 5.3.b.17



Item 48. Question:

Answer: Please refer to section 5.4.c and 5.4.d. The Paid Time-Off 
(PTO) Coverage line is for additional positions to cover for staff on PTO. 

Item 49. Question:

Answer: Contractor shall not exceed the annual reimbursable payroll 
expenses budget. 

Item 50. Question:

Answer: Please refer to Section 5.4.d

Item 51. Question:

Answer: Please refer to Section 12.28 and Section 5.3.b

Item 52. Question:

Answer: Please refer to Section 5.4.b

Item 53. Question:

Answer: The checkpoints are located inside Terminals A, B, and C. 
Please refer to section 6. Scope of Work.   

Item 54. Question:



Answer: No revisions will be made to the Aviation Authority's standard 
contract terms regarding indemnification.

Item 55. Question:

Answer: No revisions will be made to the Aviation Authority's standard 
contract terms regarding this provision.

Item 56. Question:



Answer: No revisions will be made to the Aviation Authority's standard 
contract terms regarding this provision

Item 57. Question:

Answer: No. 

Item 58. Question:

Answer: Please refer to Section 4.1.

Item 59. Question:

Answer: Artificial intelligence is not used for evaluation purposes.

Item 60. Question:

Answer: Staffing plan and schedules will be discussed with the 
awarded Contractor. Please refer to section 6.7.

Item 61. Question:

Answer: Staffing plan and schedules will be discussed with the 
awarded Contractor.

Item 62. Question:

Answer: This is not a security/screening contract. This is a support 
services contract at the security checkpoint.  Refer to Section 6.

Item 63. Question:
Answer: Please refer to Section 6.2.a

Item 64. Question:

Answer: The security checkpoints are located at terminals A,B, and C. 
Scheduled employee shuttles are available for transportation between 
the employee parking lots and the terminals.

Item 65. Question:

Answer: See answer to Item 64.

Item 66. Question:
Answer: Please refer to section 6.2.a



Item 67. Question:
Answer: Please refer to section 6.2.a 

Item 68. Question:

Answer: Please refer to Section 6.16.

Item 69. Question:

Answer: Please refer to Section 6.15. 

Item 70. Question:

Answer: Staffing plan and schedules will be discussed with the 
awarded Contractor.

Item 71. Question:

Answer: Please refer to Section 5.4. Staffing plan and schedules will be 
discussed with the awarded Contractor.

Item 72. Question:

Answer: This is not a union contract. 

Item 73. Question:

Answer: Please refer to section 6.20.

Item 74. Question:

Answer: Wage plan will be discussed with the awarded Contractor.

Item 75. Question:

Answer: Wage plan will be discussed with the awarded Contractor.

Item 76. Question:

Answer: Please refer to Section 12.28.

Item 77. Question:

Answer: Please refer to Section 12.28.

Item 78. Question:
Answer: Please refer to Section 12.28.



Item 79. Question:

Answer: Please refer to Section 12.28.

Item 80. Question:

Answer: This is not a security/patrol services contract. Staffing plan 
and schedules will be discussed with the awarded Contractor. Please 
refer to Exhibit A for reimbursable payroll budget. 

Item 81. Question:
Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 

Item 82. Question:

Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 

Item 83. Question:

Answer: No, vendors awarded a contract with MCO/GOAA are not 
prohibited from bidding on additional contracts.

Item 84. Question:
Answer: Please refer to Section 6.19

Item 85. Question:
Answer: All Contractor’s employees are required to have an Aviation 
Authority issued SIDA identification badge. Please refer to section 
12.28.  

Item 86. Question:
Answer: Please refer to section 12.28. 

Item 87. Question:

Answer: All Contractor’s employees are required to have an Aviation 
Authority issued SIDA identification badge. Please refer to section 
12.28.  



Item 88. Question:

Answer: All Contractor’s employees are required to have an Aviation 
Authority issued SIDA identification badge. Please refer to section 
12.28.  

Item 89. Question:

Answer: Security License(s) is not a requirement for this Solicitation.

Item 90. Question:
Answer: This solicitation does not require a Bid bond.

Item 91. Question:

Answer: The management Fee positions shall be included in the 
Management Fee. Please refer to Section 5.3.a

Item 92. Question:

Answer: No changes shall be made to the Annual Reimbursable Budget 
Pricing tables. The 5-year Reimbursable Payroll and Operating 
Expenses budget is provided by the Aviation Authority. 
Responders shall provide their Management Fee for the 5 years in the 
OpenGov Price tables. 

Item 93. Question:
Answer: Please refer to Section 5.4.c and 5.4.d 

Item 94. Question:

Answer: Costs associated with all pre-approved training (i.e. trainer, 
training materials) shall be included in the Management Fee. The 
Aviation Authority will only reimburse for the hours to attend the 
training for the reimbursable positions. Please refer to Section 
5.3.b.17.  

Item 95. Question:

Answer: No changes shall be made to the Annual Reimbursable Budget 
Pricing tables. The 5-year Reimbursable Payroll and Operating 
Expenses budget is provided by the Aviation Authority. Please refer to 
Exhibit A.

Respondents shall provide their Management Fee for the 5 years in the 
OpenGov Price tables.

Item 96. Question:



Answer: No change will be made to the Solicitation Section 3.2. 

Item 97. Question:

Item 98.

Answer: Tables are usable.

Question:

Answer: Answers should be provided in the form of a long narrative 
response. Character limit has been removed for section 11.5.

Item 99. Question:

Answer: Respondents shall identify and provide resume for the On-Site 
Manager, On-Site Assistant Manager(s) and any other proposed key 
personnel. 

Item 100. Question:

Answer: Yes.

Item 101. Question:

Answer: Respondents shall identify and provide resume for the On-Site 
Manager, On-Site Assistant Manager(s) and any other proposed key 
personnel. 



Item 102. Question:

Answer: Please refer to Management Fee positions section 5.3.a.4

Item 103. Question:

Answer: Sections 4.1 and 4.2 have been changed to upload document.
Please refer to Management Fee positions section 5.3.a.4

Item 104. Question:

Answer: Please refer to section 3 for Respondent’s (company) 
minimum experience requirements. The phrase “proposed team” in 
this context means the Respondent firm, the Lead Individual and the 
Manager(s) working together. It does not include the full staffing plan. 
It is not a minimum requirement that limits competition.

Respondents shall also identify and provide resume for the On-Site 
Manager, On-Site Assistant Manager(s) and any other proposed key 
personnel.

Item 105. Question:

Answer: No changes to the timeline will be made

Item 106. Question:

Answer: Correct.

Item 107. Question:

Answer: Correct, the Letter of Credit (or Performance Bond) is required 
after award, before contract execution. Please refer to section 11.6.11
“Proof of Bondability”

Item 108. Question:

Answer: Staffing fluctuation is based on operational needs. Staffing 
plan and schedules will be discussed with the awarded Contractor.



Item 109. Question:

Answer: Full time equivalent. Please refer to Exhibit A.  

Item 110. Question:

Answer: Please refer to Section 5.3.c.

Item 111. Question:

Answer: Please refer to Section 5.3.

Item 112. Question:

Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation.  The current contract 
is not structured as Management Fee/Reimbursables. Wage plan will 
be discussed with the awarded contractor.

Item 113. Question:

Answer: No changes shall be made to the payroll expense budget. 
Wage plan will be discussed with the awarded contractor.

Item 114. Question:

Answer: It is the Respondent’s responsibility to determine the 
provided-office needs at their own cost. No office furniture, equipment 
or technology is provided by the Owner. Please refer to Section 5.3 and 
Response to Item 120.

Item 115. Question:

Answer: The office square footage is not available at this time. The 
Aviation Authority will provide office space as it determines to be 
reasonably necessary for the operation conducted in direct support of 
this contract. Available office space details will be discussed with the 
awarded contractor.

Item 116. Question:



Answer: Available office space details will be discussed with the 
awarded contractor.

Item 117. Question:

Answer: It is the Respondent’s responsibility to furnish the provided-
office equipment at their own cost.  Please refer to Section 5.3.

Item 118. Question:

Answer: Office space details will be discussed with the awarded 
contractor.  

Item 119. Question:

Answer: Yes, the Contractor is responsible for cleaning the provided
office space . Please refer to Section 5.3.b.11 

Item 120. Question:

Answer: The Contractor shall contact the Aviation Authority’s approved 
companies, AT&T, Summit and Spectrum directly for fiber-based 
internet connection to obtain pricing for this service (at the 
Contractor's expense). All services must be provided through Single 
Mode Fiber. The Aviation Authority will provide the initial low-voltage 
connectivity to the access points. The Contractor shall be responsible 
for the monthly lease of Access Points, SSIDs, and single mode fiber, 
currently up to $0.03 per linear foot per strand (2 strands per channel).           

Item 121. Question:

Answer: No. It is the Respondent’s responsibility to provide office 
equipment at their own cost.  Please refer to Section 5.3.

Item 122. Question:
A:

Answer: This is not a union contract.

B:
Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 



Item 123. Question:
A:
Answer: Training hours will be discussed with the awarded contractor.
B:

Answer: This is not a security/patrol contract. This is a security 
checkpoint support services contract. 

Item 124. Question:
A:
Answer: The Contractor’s radio will be on the Aviation Authority’s 
frequency/channel. 
B:

Answer: Radio configuration will be discussed with the awarded 
contractor.

Item 125. Question:

Answer: No. All Contractor’s employees must comply with 
requirements as described in Section 12.28

Item 126. Question:
Answer: This is not a security/patrol contract. Please refer to Section 
6.

Item 127. Question:

Answer: This is not a security/patrol contract. No vehicles are required 
for the performance of this contract. 

Answer: This is not a security/patrol contract. No vehicles are required 
for the performance of this contract.

Answer: This is not a security/patrol contract. No vehicles are required 
for the performance of this contract.

Item 128. Question:



Answer: Staffing plan and schedules will be discussed with the 
awarded contractor. This is not a security/patrol contract. Facilities are 
available within the vicinity of the checkpoints.  

Item 129. Question:

Answer 1-4: Training hours will be discussed with the awarded 
contractor.

Item 130. Question:

Answer: This solicitation does not require a Bid bond.

Item 131. Question:

Answer: 1, 2, 3: Radio configuration will be discussed with the awarded 
contractor. 
4. Please refer to Section 5.3.
5. Radio needs based on staffing requirements will be discussed with 
the awarded contractor.

Item 132. Question:

Answer: 1: Please refer to Section 5.3.
2, 3: The Contractor shall contact the Aviation Authority’s approved 
companies, AT&T, Summit and Spectrum directly for fiber-based 
internet connection to obtain pricing for this service (at the 
Contractor's expense). All services must be provided through Single 
Mode Fiber. The Aviation Authority will provide the initial low-voltage 
connectivity to the access points. The Contractor shall be responsible 



for the monthly lease of Access Points, SSIDs, and single mode fiber, 
currently up to $0.03 per linear foot per strand (2 strands per channel).    

Item 133. Question:

Answer: 1: The office square footage is not available at this time. The 
Aviation Authority will provide office space as it determines to be 
reasonably necessary for the operation conducted in direct support of 
this contract.  Available office space details will be discussed with the 
awarded contractor. 2, 3: Please refer to Section 6.2.

Item 134. Question: 

Answer: This is not a security/patrol contract. No vehicles are required 
for the performance of this contract.

Item 135. Question:

Answer: Please refer to Section 5.4.d.

Item 136. Question:

Answer 1-2: Other duties will be within the Scope of Work. 

Item 137. Question:

Answer: Please refer to Section 6.14.

Answer: Please refer to section 6.5.d

Item 138. Question:

Answer: Aviation Authority Secure areas SIDA badges are required for 
this contract.

Item 139. Question:

Answer: Please refer to Section 5.4 and Section 5.3.

Item 140. Question:



Answer: The current contract scope, structure and volume is different 
from the structure and volume of this solicitation. The current contract 
is not structured as Management Fee/Reimbursables. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 

Item 141. Question:

Answer: This is a new solicitation. The current contract scope, 
structure and volume is different from the structure and volume of this 
solicitation. The current contract is not structured as Management 
Fee/Reimbursables. 

A copy of the current contract can be obtained by submitting a Public 
Records Request at: https://flymco.com/airport-business/public-
records/ 

Item 142. Question:

Answer: Estimated start date is 2/8/2026.

Item 143. Question:

Answer: The Contractor shall propose its recommended transition plan. 

Item 144. Question:

Answer: Responses that include exceptions to the contract language 
will be deemed non-responsive.

Item 145. Question:
Answer: This solicitation does not allow for negotiations of Contract 
terms. 

Item 146. Question:

Answer: Please refer to Section 5.4. Reimbursable Payroll expenses 
will be discussed with the awarded contractor.

Item 147. Question:

Answer: This is a new solicitation. The existing contract has a different 
contract scope and structure.

Item 148. Question:



Answer: Detailed compliance requirements can be found at 
https://www.samhsa.gov/substance-use/drug-free-
workplace/employer-resources  

Item 149. Question:

Answer: No licenses are required as part of this solicitation.

Item 150. Question:

Answer: The Aviation Authority has no objection to retaining existing 
employees. However, the Aviation Authority has the right to accept or 
reject any employee.

Item 151. Question:

Answer: Resumes of proposed key personnel is a requirement. The 
failure to provide resumes could adversely affect the evaluation/score. 
Responses are exempt from public disclosure for a limited time, but 
eventually will be discussed at public meetings during the solicitation 
evaluation period.

Item 152. Question:

Answer: This is a new solicitation. The existing contract has a different 
contract scope and structure.  The current provider is Southeast Airport 
Services, Inc. 

Item 153. Question:

Answer: This is a new solicitation. The existing contract has a different 
contract scope and structure.

Item 154. Question:

Answer: This requirement will be discussed with the awarded 
contractor.  



Item 155. Question:

Answer: Recurrent training must be included as part of the Contractor’s 
training plan. Please refer to Section 6.5, Section 6.6., Section 6.9, 
Section 6.10, and Section 6.16.

Item 156. Question:

Answer: Aviation Authority training will be discussed with the awarded 
contactor.

Item 157. Question:

Answer: Please refer to Section 12.28

Item 158. Question:
Answer: Please refer to Section 6.2.a

Item 159. Question:
Answer: No vehicles are required for the performance of this contract.

* * * * * * * END OF ADDENDUM NO. 4 * * * * * * *

Date: December 4,2025
Johnathan Morales
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REQUEST FOR PROPOSALS

26-118-RFP

SECURITY CHECKPOINT SUPPORT SERVICES



1. INTRODUCTION

1.1. Summary

1.2. Intent

1.3. Background

1.4. Tentative Timeline





2. GENERAL INFORMATION AND RESPONSE PREPARATION

2.1. Nondiscrimination Legal Notices

2.2. Reservation of Rights



2.3. Definitions

Airport 

Agency 

AOC 

Aviation Authority Board 

Aviation Authority

Aviation Authority Authorized Representative (AAR)

Award Recommendation (Recommendation to Award) 

Contract 

Contractor

Complaint 



Checkpoint

Greater Orlando Aviation Authority (Aviation Authority)

LEO

List-of-Values 

MCO

Management Fee 

Notice of Award

Notice of Intent to Award

Notice to Proceed

Performance Deduction 

Quality Assurance

Quality Control 

Rentable Space



Respondent (“Bidder” or “Proposer”)

Solicitation

SOP

Staffing Schedule 

UOM

Wayfinding

2.4. Solicitation Information / Instructions To Respondents



2.5. Pre-Submittal Meeting

2.6. Communications; Questions Regarding Specifications or Solicitation Process 
and Receiving Responses



2.7. Exceptions to Terms and Conditions within the Solicitation



2.8. Pricing

2.9. Incurred Cost

2.10. Lobbying Statement

any employee or officer of the executive or 
legislative branch concerning any aspect of this Solicitation, except in writing to 
the procurement officer or as provided in the Solicitation documents.



2.11. Withdrawal of Responses

2.12. Public Meetings/Public Records

2.13. Proprietary Information

2.14. Independent Consultant Status and Compliance with the Immigration 
Reform and Control Act



2.15. Code of Ethics and Business Conduct Policy

2.16. Notice of Intent to Award

2.17. Appeals



3. MINIMUM REQUIREMENTS

3.1. Minimum Experience

3.2. References



3.3. Compliance with the minimum Local Developing Business (LDB)/Veteran 
Business Enterprise (VBE) Goal

3.4. Registration with the State of Florida

Include a 
copy of such registration/application from SunBiz.org with the Response 
submission.



4. SMALL BUSINESS PROGRAM

4.1. LBD/VBE Participation

Combined Participation Goal of 11% LDB/VBE.





4.2. Good Faith Effort Requirements





5. COMPENSATION - INVOICE AND PAYMENT FOR SERVICES

5.1. Invoices



goaa-ap@goaa.org.

5.2. Performance and Invoicing

5.3. Management Fee





in excess of

23.All other costs associated with the performance of this Contract not 
listed in the Reimbursable Payroll and Operating Expenses in Sections 
5.4 and 5.5.

5.4. Reimbursable Payroll Expenses

shall be limited



5.5. Reimbursable Operating Expenses

shall be limited to

5.6. Non-Reimbursable Expenses

not



5.7. Labor Compensation

5.8. Compensation Adjustment

5.9. Health Insurance



6. SCOPE OF WORK / SPECIFICATIONS

6.1. Overview

6.2. Aviation Authority’s Responsibilities

6.3. Contractor Responsibilities



6.4. Tools and Equipment

6.5. Contractor's Performance





6.6. Performance Standards/Deductions/Adjustments



6.7. Hours to Perform Services



6.8. Contractor's Personnel



6.9. On-Site Manager



6.10. On-Site Assistant Manager



6.11. Administrative Assistant



6.12. Supervisors 

6.13. Divesting Agents



6.14. Checkpoint Support Agents



6.15. Uniforms

6.16. Safety and Training Program



6.17. Aviation Authority Inspection & Evaluation Program

6.18. Reports 



6.19. On-Site Communications

6.20. Additional Services



7. OTHER REQUIREMENTS

7.1. General

7.2. Acknowledgements and Certifications

7.3. Proof of Insurability

7.4. Proof of Bondability

7.5. Claims Information

7.6. Convictions, Indictments, Investigations, Regulatory Investigations



7.7. Respondent's Certificate, Willingness to Sign Contract/Agreement



8. SELECTION PROCESS, AWARD AND CONTRACT EXECUTION

8.1. General - Basis of Award

8.2. Optional Interviews, Evaluation and Selection

8.3. Price Score



8.4. Recommendation of Award

8.5. Award and Execution of Contract



8.6. Tie Breaking



9. EVALUATION CRITERIA

No. Evaluation Criteria Scoring Method Weight (Points)

Relevant Experience, 
Qualifications of Respondent 
(Firm), and References

(25% of Total)

Relevant Experience and 
Qualifications of Key 
Personnel

(15% of Total)

Approach and Methodology
(20% of Total)

Other Requirements
(10% of Total)

Management Fee
(30% of Total)



10. PRICE TABLE(S)

MANAGEMENT FEE

Line Item Description Quantity Unit of 
Measure

Unit Cost Total

TOTAL

ANNUAL REIMBURSABLE BUDGET

Line 
Item

Description Quantity Unit of 
Measure

Unit Cost Total

Year 1

Year 2



Line 
Item

Description Quantity Unit of 
Measure

Unit Cost Total

Year 3

Year 4

Year 5

TOTAL



11. VENDOR QUESTIONNAIRE

11.1. RESPONDENT IDENTIFICATION

Maximum response length: 200 characters

Maximum response length: 200 characters

Maximum response length: 200 characters

Maximum response length: 200 characters



Maximum response length: 200 characters

Maximum response length: 200 characters

11.2. MINIMUM REQUIREMENTS

Maximum response length: 5000 characters



Maximum response length: 5000 characters

Maximum response length: 5000 characters

Maximum response length: 5000 characters



11.3. RELEVANT EXPERIENCE, QUALIFICATIONS OF THE RESPONDENT AND 
FEEDBACK FROM REFERENCES

Maximum response length: 5000 characters

Maximum response length: 5000 characters

11.4. RELEVANT EXPERENCE AND QUALIFICATION OF KEY PERSONNEL

11.5. APPROACH AND METHODOLOGY



11.6. OTHER REQUIREMENTS

Maximum response length: 5000 characters



Respondents can't self-declare Small Business Status.  

Maximum response length: 5000 characters

By selecting "Confirm", I hereby acknowledge and agree that use of the U.S. Department of 
Homeland Security’s E-Verify System during the term of the contract is a condition of the 
resulting contract with the Greater Orlando  Aviation Authority.

“Contractor”

“Subcontractor”



By entering into a contract with the Aviation Authority, the Contractor/Contractor becomes 
obligated to comply with the provisions of Section 2. Section 448.095, Fla. Stat., 
"Employment Eligibility," as amended from time to time. This includes, but is not limited to, 
utilization of the E-Verify System to verify the work authorization status of all newly hired 
employees, and requiring all subcontractors to provide an affidavit attesting that the 
subcontractor does not employ, contract with, or subcontract with, an unauthorized alien.

The contractor shall maintain a copy of such affidavit for the duration of the 
contract. Failure to comply will lead to termination of resulting contract, or if a 
subcontractor knowingly violates the statute, the subcontract must be terminated 
immediately. Any challenge to termination under this provision must be filed in the Circuit 
Court of Orange County, Florida no later than 20 calendar days after the date of 
termination. If the resulting contract is terminated for a violation of the statute by the 
Contractor, the Contractor may not be awarded a public contract for a period of 1 year after 
the date of termination.





Maximum response length: 10000 characters

Maximum response length: 10000 characters



12. AVIATION AUTHORITY STANDARD TERMS AND CONDITIONS

12.1. Regulations

12.2. Purchasing Contracts With Other Governmental Entities

12.3. EEO Statement

12.4. Whistle Blower Reporting Line



12.5. Non-Exclusive Contract

12.6. Space Use Agreement

12.7. Federal Fair Labor Standards Act

12.8. Occupational Safety And Health Act of 1970



12.9. Verification of Employment Status

Only those employees determined eligible to work within the United States shall 
be employed under this Contract. 

12.10.Insurance Requirements

General Liability and Automobile Liability

Commercial General Liability: 

Automobile liability insurance: 

Additional Insured Endorsement

Workers’ Compensation and Employer’s Liability



12.11.Surety Bond / Letter of Credit Requirement

that is for a 
period of less than the full initial term of the Contract but which still has an 
effective term of not less than twelve (12) months







12.12.Discounts

12.13.Taxes

12.14.Silence of Specifications

12.15.Assignment

12.16.Indemnification



12.17.Member Protection



12.18.Patents and Royalties

12.19.Software License to Contractor

12.20.Warranty Against Infringement of Intellectual Property



12.21.Ownership of Work Product

12.22.Personal Identifiable Information (PII), Personal Health Information (PHI), 
Sensitive Security Information (SSI), Payment Card Industry (PCI)



12.23.Training

12.24.Inspection and Acceptance

12.25.Warranty



12.26.Airport Security

12.27.Airport Operations Area

12.28.Identification Requirement



Note: No personal 
checks or credit card payments are accepted. Companies will be assessed a 



set fee for each non-returned identification badge and for each non-
returned key

12.29.Contractor's / Consultant's Personnel



12.30.Sub-Contractors / Sub-Consultants



12.31.Verbal Instructions

12.32.Litigation Venue

12.33.Addition, Deletion, or Modification of Services



12.34.Operation During Dispute

12.35.Contract / Agreement Termination

Termination for Cause

Termination for Convenience of Aviation Authority

Termination for Convenience of Contractor



12.36.Safety and Protection

SAFETY: 

PROTECTION OF PERSONS AND PROPERTY: 

INCIDENT REPORTING: 

HAZARDOUS MATERIALS: 

COORDINATION OF CLAIMS/DISPUTES:



12.37.Supervision of Contract Performance, Monitoring of Work

12.38.Cleanliness of Premises

12.39.Performance and Invoicing



goaa-ap@goaa.org

12.40.Payment Terms

12.41.Prompt Payment

12.42.Right To Audit Records



12.43.Copying Documents

12.44.Florida Public Records Law

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE 
PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT THE AVIATION 
AUTHORITY’S CUSTODIAN OF PUBLIC RECORDS AT:

PHONE NUMBER 407.825.2400; AND MAILING ADDRESS, 
GREATER ORLANDO AVIATION AUTHORITY, PUBLIC RECORDS, ONE JEFF FUQUA 
BOULEVARD, ORLANDO, FL  32827. 



12.45.Federal Compliance Provisions

Equal Employment Opportunity:

Davis–Bacon Act:

Contract Work Hours and Safety Standards Act:

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352):

Debarment and Suspension



Debarment and Suspension 
Debarment and Suspension 

Clean Air Act and the Federal Water Pollution Control Act:

Energy Policy and Conservation Act

Federal System for Award Management



Title VI List of Pertinent Nondiscrimination Acts And Authorities

et seq

et seq

et seq



Procurement of Recovered Materials:

12.46.Federal Emergency Management Agency (FEMA) Contract Requirements

Cost of the service will be at the standard or non-
standard working hours at the discretion of the Aviation Authority

https://www.fema.gov/grants/procurement





13. SAMPLE CONTRACT AND CONTRACT INSTRUCTIONS

13.1. Contract/Agreement Instructions



13.2. Sample Contract

GREATER ORLANDO AVIATION AUTHORITY

                                            
WITNESSETH,

Solicitation 26-118-
RFP,  Security Checkpoint Support Services

Price 
Table(s)



IN WITNESS WHEREOF GREATER ORLANDO AVIATION AUTHORITY

“AVIATION AUTHORITY”

GREATER ORLANDO AVIATION AUTHORITY

“Contractor”

Contractor NAME



13.3. Nongovernmental Entity Declaration Regarding the Use of Coercion for 
Labor and Services



13.4. Performance Bond

Performance Bond No.:__________________

Performance Bond Expiration Date: __________

PERFORMANCE BOND FORM

GREATER ORLANDO AVIATION AUTHORITY

KNOW ALL MEN BY THESE PRESENTS

WHEREAS
Solicitation 26-118-RFP, Security Checkpoint Support Services

WHEREAS,

NOW, THEREFORE,





IN WITNESS WHEREOF

NOTE:

IMPORTANT



OATH OF SECRETARY

GREATER ORLANDO AVIATION AUTHORITY

13.5. Irrevocable Stand-By Letter of Credit







EXHIBIT A

GREATER ORLANDO AVIATION AUTHORITY

STATEMENT FORM

GREATER ORLANDO AVIATION AUTHORIY
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J . A  T I T T L E ,  M B A  

 

University of South Florida: May 2016, May 2008 
Master of Business Administration  
Specialization: General Business Management Operations, 
Statistics, Finance, Accounting, Marketing 

 
Bachelor of Arts (College of Business Administration)  
Specialization: Managerial Finance and minoring in Management 
Information Systems 

 
State University of New York at Stony Brook: May 2003 

Applied Mathematics and Computer Science 

Key Skills & Competencies 
Executive Management |Project Management 
Revenue Cycle Management |Risk Adjustment |Data Analysis
Client Relationship Management | Process Improvement Financial 
Management & Analysis |Performance Metrics & KPIs  
Strategic Advisory & Consulting| Digital Marketing| SEO/SEM 
Lean Six Sigma Methodologies| Market Research & Analysis
Strategic Planning & Execution 
 
References to be furnished upon request.  

 

Southeast Airport Services, inc. 
 

                                                             May 2025 - Present 

 
Managed daily operations for Divesting Agent services at Southeast Airport Services, Inc., ensuring seamless support for TSA 
and Greater Orlando Aviation Authority (GOAA) initiatives. 
Collaborated closely with TSA and GOAA to uphold security standards and enhance operational efficiency at Orlando 
International Airport (MCO). 

passenger interaction. 
Developed and established all standard operating procedures (SOPs) for Divesting Agent operations, ensuring compliance 
with regulatory and airport guidelines. 
Recruited, trained, and coached employees to deliver consistent and professional service in a high-volume airport 
environment. 
Monitored team performance, provided feedback, and implemented corrective actions to maintain service excellence and 
meet key performance indicators (KPIs). 
Led conflict resolution and issue escalation efforts, maintaining positive relationships with stakeholders and ensuring timely 
resolution of operational challenges. 

 
 

Elevated Digital Marketing 
 

                                                             November 2023 - July 2025

 
Design and implement SEO and PPC strategies for all clientele.  
Create and manage targeted email marketing campaigns.  
Develop and manage a content calendar, aligning with brand voice and customer personas to increase consumer 
engagement.  
Keyword research and on-page optimization 
Manage Google and Facebook Ads campaigns and Google My Business profiles for all clients 
Manage AI integrations, automation, and optimization.  
Conduct SEO/SEM audits, leveraging analytics to refine campaigns. 
Create and develop visual assets as needed for marketing campaigns 
Manage vendors and client support personnel 

 
TrueRCM June 2022 - November 2023 

 
Closed over $3.5M in new business within the first 6 months of taking on the role and $4 million the following year.  
Identified opportunities by analyzing market trends, customer needs, and competitor activities, and identified potential areas 
of growth. 
Implemented CRM systems and sales forecasting tools to track progress and optimize sales performance. 
Developed market entry strategies, assets, and resources.  
Provided rebranding and website overhaul to attract new clientele.  
Established strategic partnerships and alliances to open new avenues of business growth. 
Networked with key stakeholders, including customers, suppliers, investors, and other industry players crucial for gaining new 
business. 
Encouraged innovation within the organization necessary to appeal to target audiences. 
Developed marketing and business strategic planning and budgeting. Contract and proposal writing 
Negotiated strategic partnerships and alliances to enhance market position and revenue streams. 
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Eagle Private Equity  April 2020 - April 2021 
 

Developed and executed strategic initiatives for acquisition targeting across the healthcare technology sector with a planned 
budget of $100M. 
Established relationships with target companies, industry partners, and advisors to facilitate deal flow and strengthen the f
investment pipeline.
Created and maintained comprehensive financial models and valuation reports to support investment decisions. 
Engaged with limited partners (LPs) and institutional investors to drive fundraising efforts. 

 

PatientNow (Practice Management and Marketing Software Provider) 
June 2017 - April 2020 

 
Managed a portfolio of 500+ digital marketing and CRM software client accounts.  
Oversaw all SEO/SEM operations with a collective budget of over $10 Million annually. 
Spearheaded corporate strategy and overall business operations, resulting in a 50% increase in client retention, and more 
than 300% increase in inside sales performance.  
Led cross-functional teams to drive innovation and operational efficiency, achieving service levels of more than 95% in 
all performance categories.  
Developed standard operating procedures for the organization and managed strategic partnerships with both internal and 
external business units; identified business needs and opportunities; established priorities; and allocated resources to 
maximize client satisfaction. 
Oversaw branding initiatives, ensuring consistency across all marketing channels and communications for each client.
Managed all client facing operations, including web design and front-end development, Software Systems 
Implementation, Client Success, Content Strategy, SEO/SEM initiatives, Brand Strategy, and Product Development.  
Analyzed Google Analytics, CRM data, and paid campaign performance metrics to identify a high-performing customer 
segments. 
Oversaw the delivery and execution of software systems implementation, consulting services, project and account 
management. 
Hired, trained, and coached department managers on proper delivery of software, marketing resources, and other client 
services.  
Developed performance-based initiatives to drive performance and continued success. 

Centauri Health Solutions (Health Plan & Hospital Solutions)  
 

April 2013 - June 2017 

 
Managed software products and all go-to-market strategies while working closely with the chief software architect on product 
development and enhancements  
Established and managed trade show business plan; monitoring $500K+ annual trade show budget. 
On averaged, closed $7M in new business annually.  
Oversaw all sales, marketing, process improvement, and product development initiatives within the organization. 
Oversaw the strategic planning and implementation of Medicare risk adjustment campaigns while working as the primary 
point of contact for health plans and key stakeholders.   
Managed and fostered all strategic partnerships and oversaw all account management. Operational efficiency, and reporting 
personnel. 
Developed all operational and process workflows for medical coders, clinical document extraction technicians, and client 
coordinators.  
Developed standard operating procedures and process workflows to optimize organizational efficiencies. 
Established strategic partnerships and identified business needs and opportunities; established priorities; and allocated 
resources to maximize client satisfaction. 

 
Created projections and data models to extract business insights and valuations for each engagement. 
Built financial and staffing models to for resource planning initiatives. 
Developed forecasting models to project both financial and operational needs. 
Produced marketing collateral and data visualization projects using Excel, Tableau, and Adobe Creative Suite. 
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HOVEROUND Corp. (Manufacturer of Durable Medical Equipment) May 2008 - April 2013 

                                 
Managed the Sales, Intake, and Clinical Documentation departments.  

Developed and implemented training curriculums for the Sales, Intake, Clinical Documentation, Medical Records, Appeals, 
Medical Billing, field service, and Technical Support departments. 
Developed and maintained an internal learning management system to support the onboarding process and ongoing 
employee training needs.  
Process Improvement analysis of department workflows to determine continual training needs and streamline department 
workflows. 
Facilitated ongoing trainings mandated by the Centers for Medicare and Medicaid Services as well as product training, and 
medical billing training for DME (durable medical equipment).  
Responsible for the training and oversight of all new employees during probationary and PAP (performance action plan) 
periods. 
Managed and audited department supervisors and leads to ensure performance standards.  
Developed and facilitated all training and education for all proprietary software systems and processes.  
Provided sales projections and staffing need requirements for each department based on ongoing marketing initiatives.  
Provided and aggregated all lead generation performance and conversion statistics.  
Providing detailed analysis on marketing lead conversion to sales. 

 
PGT Innovations Inc. (Manufacturer of Construction Related Products) 

 

 
April 2003 - October 2007 

Managed the Client Services Support, International Sales, as well as the Vinyl Frame and EzeBreeze® product lines. 
Managed a team of account managers, product specialists, and logistic support personnel.  
M   
Hiring, training, and ongoing employee education for both manufacturing and client services team members. 
Purchasing management of manufacturing materials. 
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14406 FRESNO DRIVE
ORLANDO,  FL  32832

Current Principal  Place of Business:

Current Mailing Address:

14406 FRESNO DRIVE
ORLANDO,  FL  32832  US

Entity Name: INNOVATION AVIATION SERVICES INC

DOCUMENT# P20000036636

FEI Number: 85-1157521 Certificate of Status Desired:
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NAJI, SOUMIA
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ORLANDO, FL  32832  US

SIGNATURE:
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FILED
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2025 FLORIDA PROFIT CORPORATION ANNUAL REPORT

Yes

Title P

Name NAJI, SOUMIA
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Transition Plan Objective  
Implement in a structured manner the SECURITY CHECKPOINT SERVICES customer service 
operation at MCO Airport, ensuring the availability of trained staff, adequate equipment, and 
clear processes to meet the quality and safety standards required by the airport. 

 

Transition Plan Details  
MEETINGS 

OBJETIVE 
Ensure alignment among all stakeholders (Management and Airport Operations) by coordinating 
initial transition meetings to define operational expectations, confirm uniform standards, 
establish staffing requirements and hiring goals, and communicate the transition timeline to 
current employees, ensuring a smooth, organized and structured service start-up. 

 

NEEDS/MEETINGS 
- Meet with Management and Airport Operations to discuss specific details on start-up 

plans. 
- Establish staffing needs and hiring goals. 
- Conduct meetings with current employees at existing contracts to discuss timelines for 

interviews. 
- Confirm uniform colors and styles with Airport. 
- Conduct coordination and introductory meetings with SAS, Inc. leader and management 

team. 
- Conduct coordination meetings to establish interview dates and point of contact. 
- Establish billing information: 

o Reimbursements 
o Billing Rates  
o Dates Of Billing  
o Contact Information  

 

RECRUTING PROCESS 
OBJETIVE 
Attract, select, validate and onboard qualified personnel through a structured recruitment and 
induction process that includes job advertising, candidate profiling, interviews, background 
verification, drug testing/medical clearance, badging, and a comprehensive induction program, 
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ensuring all employees clearly understand contract requirements, benefits and responsibilities 
before starting operations. 

STEPS  
- Prepare Hiring Documents Package  
- Vacant Publicity 
- Background Check Necessary 
- Drug Test / Medicals Exams 
- Badges 
- Induction Program (Trainings, Uniforms, Benefits, Etc.)  

RECRUITING TIMELINE 
Stage Activity Estimated Days 
1 Vacant Publication 2 days 
2 Resume Screening 3 days 
3 Interviews 5 days 
4 Background Check & References 5 days 
5 Drug Test  1 day 
6 Airport Badging Process 7 10 days 
7 Final Hiring & Scheduling 2 days 

Total Estimated Hiring Cycle: 10 25 days 

VACANT PUBLICITY 
Vacancies will be published through: 

Local employment platforms. 
Social media (Indeed, Facebook Jobs). 
SAS Office. 
Recruitment agencies (If needed). 

Purpose: attract multilingual candidates and customer service oriented personnel. 

BACKGROUND CHECK NECESSARY 
All candidates must successfully pass: 

Criminal background check. 
Employment verification. 
Right to work verification. 
Airport security clearance process. 

DRUG TEST / MEDICAL EXAMS 
Pre-employment drug test. 
Physical exam (if required by airport policy). 
Fitness for duty confirmation. 
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BADGES 
Badge authorization  
Application submitted after hire confirmation. 
Identity documents verified. 
Security training prior to badge issuance. 
Escorting access until permanent badge is approved. 

INDUCTION PROGRAM  
Information Necessary To Know For The Contract 
Scope of services / Responsibilities  
Service level expectations. 
Tour Airport operational areas. 
Communication protocols. 
Code of conduct. 
Standard Operating Procedures (SOP) overview. 
Emergency procedures. 
Benefits  
Uniforms  

CONTROL PROCESS  

OBJETIVE  
Establish a structured control system to monitor attendance, schedules, overtime, payroll 
accuracy, disciplinary actions, incidents, accidents and injury cases through standardized forms, 
reports and regular control meetings, ensuring operational compliance, accountability, risk 
reduction and continuous improvement throughout the transition and operation phases. 

 

TOOL LIST FOR CONTROL 
Control Process Purpose Tools 
OVERTIME CONTROL PROCEDURE Hours approval Overtime Request 
ATTENDANCE CONTROL PROCEDURE Punctuality review Attendance Log 
SCHEDULE CONTROL PROCEDURE Operation Coverage  App: Schedules formats  
WARNING & DISCIPLINARY PROCESS Discipline Warning Form 
ACCIDENT PROCESS & CONTROL Safety Accident Report - App 
NO PUNCH PROCEDURE Payment Payroll Correction  
ISSUES CONTROL PROCEDURE Issue tracking Issue Report - App 
INCIDENT & INJURY PROCESS & 
CONTROL 

 Incident & Injury Report 

MEETINGS FOR CONTROL Operation Follow Up  Operation Report and 
Summary Hours Report  
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CONTROL PROCESSES 
OVERTIME CONTROL PROCEDURE 
Objective: Control and approve all overtime hours to ensure operational coverage while 
managing labor costs. 

Tool:  
- Authorization Additional Hours Form 
- Timecard  

ATTENDANCE CONTROL PROCEDURE 
Objective: Ensure punctual attendance and compliance with assigned schedules. 

Tool:  
- Punch Machine  
- Attendance Control Form 

SCHEDULE CONTROL PROCEDURE 
Objective: Maintain operational coverage through accurate scheduling. 

Tool: 
- SAS App  

- Weekly Schedule  
- Daily Schedule 
- Flight Schedule  
- Role assignments  

WEEKLY SCHEDULE  APP VIEW  

 

 



Transition Plan  Customer Service at Security Checkpoint Services, Inc. MCO  December 2025 
Southeast Airport Services 

6 

DAILY SCHEDULE & ROLES  APP VIEW  
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FLIGHT SCHEDULE  APP VIEW  
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ASSIGMENTS BASE ON ROLE  APP VIEW  

 

 

NO PUNCH PROCEDURE 

Objective: Correct missing punches to ensure payroll accuracy. 
Tool: 

- Miss punch form 
- Payroll Adjustment Form  
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WARNING & DISCIPLINARY PROCESS 
Objective: Apply consistent corrective action. 

Tool: 
- Coaching / Verbal warning  
- Warning Forms / Written warning. 
- Final notice. 
- Termination Forms  

ACCIDENT CONTROL PROCEDURE 
Objective: Ensure timely reporting and investigation of accidents. 

Tools: 
- Airport Accident Report  
- SAS App 
 
 

PASSENGERS INCIDENT REPORTS  APP VIEW 
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ISSUES CONTROL PROCEDURE 
Objective: Document and resolve operational incidents. 

Tool: 
- App 

- Issue Report  
- Trainings per Issue 
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OPERATION ISSUES - APP VIEW 
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INCIDENT & INJURY PROCESS & CONTROL 
Objective: Protect injured employees and comply with regulations. 

Tool: 
- Injury Report. 
- Workers Comp Forms  

MEETINGS FOR CONTROL 
Objective: Monitor performance and compliance. 

Procedure: 

Daily shift briefings. 
Weekly management review meetings. 

EQUIPMENTS FOR THE OPERATIONS  

Ensure that all office infrastructure, employee resources, equipment, uniforms and certifications 
are fully available, operational and compliant before service activation through a structured 
procurement process that guarantees timely acquisition, installation, verification and readiness 
of equipment, permits, documentation and required training. 

NEEDS 
- OFFICE 

o DESK  
o PRINTER 



Transition Plan  Customer Service at Security Checkpoint Services, Inc. MCO  December 2025 
Southeast Airport Services 

13 

o SUPPLYS 
o TELEPHONES  
o INTERNET 
o PUNCH MACHINE 
o FRIDGE  
o FILE CABINET 
o FILES  

- EMPLOYEES 
o UNIFORMS 

- OPERATION 
o RADIOS 
o TABLETS 
o BADGES / ACCESS 

- CERTIFICACIONS/ PERMITIONS  

OPERATIONAL PLAN  Customer Service SECURITY 
CHECKPOINT SERVICES / MCO 

OBJECTIVE 
Provide employees with the operational, communication and control tools necessary to 
efficiently manage passenger flow within SECURITY CHECKPOINT SERVICES, minimizing 
congestion, reducing operational errors and improving the passenger experience, even under 
high-pressure situations. 

SOP OVERVIEW  STANDARD OPERATING PROCEDURES 
As part of the operational launch, all employees will receive a general orientation (SOP Overview) 
on the procedures governing daily operations in the SECURITY CHECKPOINT SERVICES area at 
MCO airport. 

This overview ensures all employees understand how to act correctly, even in critical situations. 

PASSENGER SERVICE 
Guidelines: 

Greet passengers professionally and courteously. 
Identify passenger needs immediately. 
Provide clear, brief and accurate information. 
Maintain positive body language. 
Assist passengers with special needs. 
Prioritize critical situations. 
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HANDLING COMMON SITUATIONS 
Examples covered during induction: 

Passenger redirection. 
Flight information. 
Connection assistance. 
Queue management. 
Handling stressed or confused passengers. 

Employees must apply active listening and service recovery techniques. 

EMERGENCY PROTOCOL 
All employees must know: 

Evacuation routes. 
Medical emergencies response. 
Airport security protocol. 
Communication procedures with authorities. 

REPORTING ISSUES 
Reportable situations include: 

Passenger incidents. 
Unsafe conditions. 
System failures. 
Disruptions or altercations. 

REPORTING CHAIN 
Agent/Ambassador Supervisor/Lead  

INCIDENT MANAGEMENT 
Employees are trained to: 

Remain calm. 
De-escalate situations. 
Notify supervisor. 
Complete Incident Report. 
Follow up as directed. 

EVENT AND REPORT LOG 
All events must be documented using: 

Incident Report Form. 
Accident Report Form. 
Attendance Log. 
No Punch Form. 

Proper documentation ensures accountability. 
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CODE OF CONDUCT AND UNIFORM POLICY 
Uniform must be clean and complete. 
Badge must be visible at all times. 
Cellphones used only for work purposes. 
Respectful behavior is mandatory. 
Zero tolerance for harassment or discrimination. 

SCHEDULES, BREAKS AND ATTENDANCE 
Strict compliance with schedules. 
Breaks according to policy. 
Mandatory clock in/out. 
Absences must be reported promptly. 

SAFETY GUIDELINES 
All employees must follow: 

Visual inspections. 
Restricted area protocols. 
Risk reporting. 
Airport safety  

EXPECTED RESULT 
A well-organized, safe and controlled operation staffed by service-oriented personnel prepared 
to respond to regular and emergency situations. 
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CALENDAR  
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CONFLICT OF INTEREST DISCLOSURE FORM

N/A

SOUTHEAST AIRPORT SERVICES, INC.

CLINTON WILLIAMS

PRESIDENT

11/10/2025



ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXP

TYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $
DAMAGE TO RENTEDCLAIMS-MADE OCCUR $PREMISES (Ea occurrence)

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
PRO-POLICY LOC PRODUCTS - COMP/OP AGGJECT

OTHER: $
COMBINED SINGLE LIMIT

$(Ea accident)

ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED

BODILY INJURY (Per accident) $AUTOS ONLY AUTOS

HIRED NON-OWNED PROPERTY DAMAGE
$AUTOS ONLY AUTOS ONLY (Per accident)

$

OCCUR EACH OCCURRENCE

CLAIMS-MADE AGGREGATE $

DED RETENTION $

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMITDESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A
(Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION    DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE WITH THE POLICY PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.    NOTWITHSTANDING  ANY  REQUIREMENT,  TERM  OR  CONDITION  OF  ANY  CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,  THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS  CERTIFICATE  IS  ISSUED  AS  A  MATTER  OF  INFORMATION  ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE  DOES  NOT  AFFIRMATIVELY  OR  NEGATIVELY  AMEND,  EXTEND  OR  ALTER  THE  COVERAGE  AFFORDED  BY THE POLICIES
BELOW.    THIS  CERTIFICATE  OF  INSURANCE  DOES  NOT  CONSTITUTE  A  CONTRACT  BETWEEN  THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:    If  the  certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If  SUBROGATION  IS  WAIVED,  subject  to  the  terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2015 ACORD CORPORATION.  All rights reserved.ACORD 25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

$

$

$

$

$

The ACORD name and logo are registered marks of ACORD

11/11/2025

(727) 258-5774

20699

Southeast Airport Services, Inc.
5774 S Semoran Blvd
Orlando, FL 32822

18988
42376

A 5,000,000

X X AAPN10757770 002 3/1/2025 3/1/2026 250,000

10,000

5,000,000

5,000,000

5,000,000

CONTRACTUAL LIA 5,000,000

1,000,000B

X 55-862-955-00 3/1/2025 3/1/2026

C
TWC4593039 3/1/2025 3/1/2026 1,000,000

N 1,000,000

1,000,000

When required by written contract, the certificate holder is listed as an additional insured with regard to the General Liability and Auto policies. A waiver of 
subrogation applies in favor of the certificate holder on the General Liability policy.

Workers' Compensation policy includes coverage for the State of New York.

Greater Orlando Aviation Authority
1 Jeff Fuqua Blvd
Orlando, FL 32827

SOUTAIR-01 DASBURY

Construction Casualty Insurance, LLC
3637 4th Street North
Suite 310
Saint Petersburg, FL 33704

Certificates

certs@cci-ins.com

ACE Property and Casualty Insurance Company

Auto-Owners Insurance
Technology Insurance Company, Inc

X

X
X

X

X
X
X
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CONTINUATION CERTIFICATE

Bond No. 3480378
Principal: Southeast Airport Services, Inc.
Bond Amount: $ 1,000,000.00
Bond Description: 10-21 Federal Inspection Stations Customer Service and Support Staff Services

Obligee: Greater Orlando Aviation Authority

You are hereby notified that the above Bond shall be continued in force for a period effective from:

January 1, 2025  until  January 1, 2026 

unless it is cancelled by the surety or otherwise terminated. All other terms and conditions remain 
unchanged.

The aggregate liability of the Surety shall not exceed the amount of this Continuation Certificate. The 
liability of the Surety shall not cumulate by reason of this Certificate, any Continuation Certificate, 
Change Rider, endorsement, modification, new bond, reinstatement, reissue, renewal, replacement, or 
substitution issued in the future.

Signed this  27th day of December , 2024 .

SureTec Insurance Company

By: 

SureTec Insurance Company
2103 CityWest Boulevard, Suite 1300 Houston, TX 77042



4221916

Aaron Steffey, Lisa M. Battista

Two Million and 00/100 Dollars ($2,000,000.00)

3rd August 2022 

3rd

th December 202

4221916

2022August





Respondent’s Certification

SOUTHEAST AIRPORT SERVICES, INC.

CLINTON WILLIAMS | PRESIDENT

11/10/2025

FLORIDA ORANGE

11/10/2025

dl#W452-100-58-121-0

HH625046

01/01/2029






