











MINIMUM QUALIFICATIONS:

Bachelor degree in Business Administration, Public Administration, Finance, Construction Management or a closely related
field and four (4) years experience in small business program development and contract management and compliance
responsibilities and or an equivalent combination of education, training and experience.

SPECIAL KNOWLEDGE, SKILLS, and ABILITIES:

o Strong working knowledge of Federal, State and Local policies related to MWBE, LDB, SBE and SDVOBE and
small business programs

e Knowledge of contract development and negotiation principles and practices; knowledge of contract specification
writing; ability to read and interpret contract and solicitation documents

e Excellent analytical, problem solving and negotiation skills
Working knowledge of Microsoft Office suite, IPro, Small Business Data Management System and similar software
preferred

e Must possess a strong layperson's knowledge of engineering and construction means and methods, and
management principles

e Demonstrate professionalism and leadership; strong communication skills; ability to interact with Authority staff,
contractors, small businesses, and representatives of government/regulatory agencies

e Ability to plan, schedule, organize, prioritize and manage multiple projects

o Excellent attention to detail

o Leadership skills preferred

LICENSES/CERTIFICATIONS REQUIRED:

e Valid Florida driver's license

SUPERVISORY RESPONSIBILITIES: (indicate number supervised)

e None

LATITUDE AND/OR INDEPENDENT JUDGEMENT: (include examples of situations where this position

miaght position might exercise independent and make decisions)

Work independently under moderate supervision, exercising high level of independent judgement and discretion
High level problem - solving skills

Make emergency decisions

May be responsible for the quality and quantity of work and methods

Manage multiple projects with a wide variety of tasks, determining priorities
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This Job Description is intended to be comprehensive and to provide details of the position for which it has been written. However, this
Job Description is not intended to limit any of the duties, responsibilities or activities that may be required of the employee who is
employed in the position. Other duties, responsibilities or activities may be assigned or may change at any time with or without notice.
The Authority reserves the discretion to revise this Job Description at any time.
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Senior Small Business Administrator

Department: Small Business Development

In the spaces below, please identify the frequency and importance of each physical requirement and working condition for this job. Please include

additional requirements as needed.

Physical Requirements and Working Conditions

Date: January 28, 2021

Freguency

Importance

Constant:
Very Frequent:  51-80% (4 1/2-6 hours per 8 hour day)
Frequent: 21-50% (2 1/2-4 hours per 8 hour day)
Occasional: 6-20% (1-2 hours per 8 hour day)

Rare: 0-5% (Less than 1 hour per 8 hour day)

More than 80% (6 1/2 hours or more per 8 hour day)

3 - Critical part of Job; can't be done any other way
2 - Important, but may be performed in some other way
1 - Not Critical; may be reassigned or not performed at all

Physical Effort

Constant .

Very Frequent

Frequent

Occasional

Rare

Importance

Standing

X

Walking

X

Sitting

0-20Ibs
20-50Ibs
51+ lbs

Lifting:

Bending/Stooping

Pushing, Pulling and/or Digging

Reaching over head

Kneeling, Crawling

Climbing (ladders, stairs, hills)

I A I I A A

Typing/CRT (attention to detail)

Speaking & Hearing

Detailed Inspection/Reading/Editing

Writing
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Other

Working Conditions

Constant

Very Frequent

Frequent

Occasional

Rare

Importance

Extreme Weather

Noxious Fumes

Chemicals

Insects

Heights, Confined Areas

Excessive Noise

EAE e A AL
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Other

Equipment/Vehicles

Constant

Very Frequent

Frequent

Occasional

Rare

Importance

GOAA/Personal Vehicle

X

3

General Office Equipment (Computer, Copier, Fax, etc.)

X

3

Other
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———— Job Description

Senior Social Media Strategist

!

Department: Customer Experience Date: November 6, 2019

Title of Immediate Supervisor: Director, Customer Experience Pay Level: L25

POSITION SUMMARY: Create and maintain the Greater Orlando Aviation Authority's (GOAA) presence on social media
sites, company blogs, and related. Monitor performance of social media initiatives and recommend changes. Monitor
emerging social media tools and their potential uses for GOAA. Oversee platform design, creating and publishing relevant,
original, high quality content.

DUTIES AND RESPONSIBILITIES: Essential functions, as defined under the ADA Amendments Act (ADAAA), may include any of the
following representative duties and responsibilities. Duties and responsibilities such as regular attendance at the job are not routinely listed in job
descriptions, but are also an essential function. Essential duties and responsibilities may include, but are not limited to, the following:

o Maintain GOAA's presence on social media sites (including but not limited to: Facebook, Twitter, Instagram, etc.).
Recommend additional sites as appropriate.

o |dentify and initiate methods of increasing the overall exposure of GOAA and brand awareness through search
engine optimization. Identify target customers and tailor campaigns based on an in-depth understanding of each
site’s audience.

o  With Customer Experience, Marketing and Public Affairs management, identify key performance indicators and
establish well-defined social media goals. Evaluate for Return on Investment.

o |dentify statistical modeling tools and effectively implement and utilize data analytics to track the performance of
social media initiatives and implement changes to improve business results and achieve established goals. Provide
appropriate data and analyses to various GOAA departments (BHS, Airline Division) and senior management.

e Respond to or refer user comments/questions as appropriate.

o Oversee platform design, creating and publishing relevant, original, high quality content. Adjust content/strategy
based on sensitivity to Customer Experience, Marketing and Public Affairs initiatives as well as key metrics analysis
and feedback.

¢ Monitor emerging social media tools and trends, evaluate how they can be incorporated into GOAA's social

media/Marketing/Public Relations plan.

Recommend appropriate social media response in reacting to emergency situations.

May assist/back-up others on assigned projects.

Work closely with the Marketing and Public Affairs departments to maintain consistency of message and goals

Supervise employees in assigned area. Assign work; monitor hours of work and authorize time sheets; oversee

quality, quantity and timeliness of work performed; confirm the compliance with established policy, procedure and

standards. Advise management of areas of concern and recommend solutions. Prepare and conduct performance
evaluations; develop and provide training as needed. Participate in interviewing and selection of employees, and
recommend disciplinary action as needed. Provide for the safety and security of the work area.

o Perform other duties as assigned.

MINIMUM QUALIFICATIONS:

Bachelor degree in a related field and four (4) years experience directly related to marketing, public relations or hospitality,
including social media responsibilities, or an equivalent combination of education, training and experience. Supervisory
experience preferred.



SPECIAL KNOWLEDGE, SKILLS, and ABILITIES:

Knowledge of the principles and practices of social media programs and social media tools.

Strong analytical skills; ability to interpret trends and performance measurements

Strong technical skills to identify and utilize statistical modeling software

Creative skills to design, develop, create and edit platform content including writing, photography, videography, etc.
In-depth familiarity with and understanding of social media sites, including but not limited to Facebook, Twitter,
Instagram

Excellent oral and written communication skills

Excellent interpersonal skills required to interact with Authority staff and the public

Advance computer skills including Microsoft programs and social media platforms

Excellent attention to detail; organizational skills

Proficient marketing knowledge and skills

Must be able and willing to work both standard and non-standard work schedules, including weekends to
accommodate airport operations

LICENSES/CERTIFICATIONS REQUIRED:

o Valid Florida driver's license

SUPERVISORY RESPONSIBILITIES: (indicate number supervised)

o Directly supervises a staff of approximately two (2) employee

LATITUDE AND/OR INDEPENDENT JUDGEMENT: (include examples of situations where this position
miaht position might exercise independent and make decisions)

Work independently under limited supervision, exercising a considerable judgment and discretion
Remain up-to-date on constant changes in specialty field and develop appropriate recommendations
Make recommendations based on analysis/interpretation

High level problem-solving skills

This Job Description is intended to be comprehensive and to provide details of the position for which it has been written. However, this
Job Description is not intended to limit any of the duties, responsibilities or activities that may be required of the employee who is
employed in the position. Other duties, responsibilities or activities may be assigned or may change at any time with or without notice.
The Authority reserves the discretion to revise this Job Description at any time.
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&= — Physical Requirements and Working Conditions
Senior Social Media Strategist
Department: Customer Experience Date: November 6, 2019

In the spaces below, please identify the frequency and importance of each physical requirement and working condition for this job. Please include
additional requirements as needed.

Frequency Importance
Constant: More than 80% (6 1/2 hours or more per 8 hour day) 3 - Critical part of Job; can't be done any other way
Very Frequent:  51-80% (4 1/2-6 hours per 8 hour day) 2 - Important, but may be performed in some other way
Frequent: 21-50% (2 1/2-4 hours per 8 hour day) 1- Not Critical; may be reassigned or not performed at all
Occasional: 6-20% (1-2 hours per 8 hour day)
Rare: 0-5% (Less than 1 hour per 8 hour day)
Physical Effort Constant | Very Frequent | Frequent | Occasional | Rare Importance
Standing X 2
Walking X 3
Sitting X 3
Lifting: 0-201Ibs X 2
20-50 Ibs X 1
51+ Ibs X 1
Bending/Stooping X 1
Pushing, Pulling and/or Digging X 1
Reaching over head X 1
Kneeling, Crawling X 1
Climbing (ladders, stairs, hills) X 1
Typing/CRT (attention to detail) X 3
Speaking & Hearing X 3
Detailed Inspection/Reading/Editing X 3
Writing X 3
Working Conditions Constant | Very Frequent | Frequent | Occasional | Rare Importance
Extreme Weather X 1
Noxious Fumes X 1
Chemicals X 1
Insects X 1
Heights, Confined Areas X 1
Excessive Noise X 2
Must be able and willing to work both standard and non-
standard work schedules, including weekends to 3
accommodate airport operations
Equipment/Vehicles Constant | Very Frequent | Frequent | Occasional | Rare Importance
GOAA/Personal Vehicle X 2
General Office Equipment (Computer, Copier, Fax, etc.) X 3
SUPERVISOR COMMENTS:
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) = Job Description

Senior System Administrator

Department: Information Technology Date: March 11, 2019
Title of Immediate Supervisor; Assistant Manager, Systems Administration Pay Level: L29

POSITION SUMMARY: Implement, support, troubleshoot and manage all Windows-based data servers for the Authority.
Include many facets of server and storage design, installation, management and security. Able to provide support,
troubleshooting and management of Linux systems as necessary. Play a key role in the continued development and
management of the server and storage infrastructure. Combine hands-on maintenance and system architecture design.
Support a mid-sized LAN in a campus design. Provide administration and support for the server environment, including
Microsoft Windows Server, Linux, Internet Information Server, VMWare virtual infrastructure, etc. May require support of
Windows client systems and network infrastructure. Provide support and direction to System Administrators on assigned
task. :

DUTIES AND RESPONSIBILITIES: Essential functions, as defined under the ADA Amendments Act (ADAAA), may include any of the
following representative duties and responsibilities. Duties and responsibifities such as reqular atfendance af the job are not routinely listed in job
descriptions, but are also an essential function. Essential duties and responsibilities may include, but are not limited to, the following:

o Establish and maintain the security and integrity of the servers and storage.

e Coordinate the installation, relocation, maintenance, and repair of network servers, network interface hardware,
peripheral equipment, printers, plotters, removable storage, scanners.

o Monitor the system management console for error conditions and overall performance, troubleshooting and
resolving complex problems, proactively resolve potential issues and anticipate infrastructure needs. Perform all
functions related to the configuration and maintenance of the server management software.

¢ Provide support and direction to System Administrators and may serve as lead on assigned task.

e Perform user maintenance including adds, changes and deletions as necessary and according to established
guidelines.

e Establish, schedule and monitor all systems backups and reviews related logs.

e Enforce and assist in establishing security policies for system use. Monitor systems for illegal or unauthorized
software installation. Establish and keeps current computer virus protection on the network servers and nodes.

o Establish and regulates server disk space allocation and utilization by users. Coordinate and resolve system usage
conflicts between critical applications and/or peak hour conditions. Perform system tuning and optimization.

o Review emerging technologies and standards. Develop prototype demonstrations of promising, cost-effective and
efficient new applications. Maintain a current knowledge of developments in both hardware and software to ensure
that upgrades and installations are performed as efficiently as possible, including all relevant adjustments to system
configuration, memory management, and other companion products.

e Establish the cataloging of installed equipment, software, repairs, maintenance and upgrades of server hardware
and storage components. Prepare analytical reports and makes refurbishment recommendation based upon this
historical inventory.

¢ Monitor software licensing usage to avoid violations of concurrent licensing agreements and violations of copyright
laws.

¢ Implement domain security in accordance with established policies.

e Coordinate access by users to the Internet. Require compliance in the security of Authority networks and servers
connected to the Internet.

e Adjust work schedule to include working late evenings and/or weekends when outage requirements dictate.

e Collaborate with management in the preparation of the Information Technology budget.

e Prepare status and reports to management as needed. Provide proper advice and recommendations to
management and employees at all levels.



o If assigned to the GOAA Computer Security Incident Response Team (CSIRT), will be responsible and accountable
for responding to required information security related incidents including those which may impact the
confidentiality, integrity, or availability related to PCI DSS, privacy data, or GOAA confidential information.
Responsible for thorough understanding of the Authority's CSIRT plan and the employee’s specific role and level of
authority within that plan.

e Perform other duties as assigned.

MINIMUM QUALIFICATIONS:

Bachelor degree in Computer Science or related field and seven (7) years experience in the administration of a medium to
large corporate network to include high level experience in server application, installation and configuration, or an equivalent
combination of education, training, and experience. Experience with Linux (Red Hat/Oracle) Windows
2008/2012/2016/2019 Server, Windows 7/8//10 and VMWare and VSphere required. Experience with the current Hewlett-
Packard Enterprise line of servers and enterprise SAN equipment; CA Arcserve UDP; HP Openview, System Insight
Manager, VMWare vRealize or other system management software, is highly desirable. Experience with server applications
(ie: SQL Server, lls, Exchange, SharePoint) is desired. Previous leadership experience preferred.

SPECIAL KNOWLEDGE, SKILLS, and ABILITIES:

Configuration and maintenance of certificate authorities is a plus
e Must possess a thorough knowledge of information technology concepts, client server technology, electronic mail,
communication servers, and database servers
o Excellent verbal and written skills, including the ability to communicate effectively and work with others in a team
environment.
Excellent research and technical documentation skills
o Self-motivated with demonstrated ability to perform with minimal direction, using sound judgment and creativity in
solving highly complex technical problems
Good organizational skills; ability to deal with multiple tasks and finish tasks in a timely manner.
Ability to work effectively in a stressful environment and use professional etiquette when dealing with Authority
personnel and outside vendors
Able to identify business process improvement opportunities and escalate for evaluation, if applicable
Demonstrate leadership skills
Excellent analytical skills and the ability to troubleshoot and resolve hardware and software problems
Must be able and willing to work both standard and non-standard work schedules, including weekends to
accommodate airport operations

LICENSES/CERTIFICATIONS REQUIRED:

e Valid Florida driver's license
e Microsoft MCITP, MCSA, MCSE or VMWare certification is desired
e Linux certification is desired

SUPERVISORY RESPONSIBILITIES: (indicate number supervised)

¢ None

LATITUDE AND/OR INDEPENDENT JUDGEMENT: (Iinclude examples of situations where this position
miqght position might exercise independent and make decisions)
e Work independently with little supervision or direction, high level of latitude in initiative, judgment
¢ Independent judgment for complex technical issues is critical and required routinely on a daily basis. Direction is
not normally frequent or detailed.
e Communicate abstract concepts or complex technical data, research of the resulting data




This Job Description is infended to be comprehensive and to provide details of the position for which it has been written. However, this
Job Description is not intended to limit any of the duties, responsibilities or acfivities that may be required of the employee who is
employed in the position. Other duties, responsibilities or activities may be assigned or may change at any time with or without notice.
The Authority reserves the discretion to revise this Job Description at any time.
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Physical Requirements and Working Conditions

Senior System Administrator

Department: Information Technology Date: March 11, 2019

In the spaces below, please identify the frequency and importance of each physical requirement and working condition for this job. Please include
additional requirements as needed.

Frequency Importance
Constant: More than 80% (6 1/2 hours or more per 8 hour day) 3 - Critical part of Job; can't be done any other way
Very Frequent:  51-80% (4 1/2-6 hours per 8 hour day) 2 - Important, but may be performed in some other way
Frequent: 21-50% (2 1/2-4 hours per 8 hour day) 1 - Not Critical; may be reassigned or not performed at all
Occasional: 6-20% (1-2 hours per 8 hour day)
Rare: 0-5% (Less than 1 hour per 8 hour day)
Physical Effort Constant | Very Frequent | Frequent | Occasional | Rare Importance
Standing X 2
Walking X 3
Sitting X 3
Lifting: 0-20Ibs X 3
20 -50 lbs X 2
51+ Ibs X 2
Bending/Stooping X 2
Pushing, Pulling and/or Digging X 2
Reaching over head X 2
Kneeling, Crawling X 2
Climbing (ladders, stairs, hills) X 2
Typing/CRT (attention to detail) X 3
Speaking & Hearing X 3
Detailed Inspection/Reading/Editing X 3
Writing X 3
Other
Working Conditions Constant | Very Frequent | Frequent | Occasional | Rare Importance
Extreme Weather X 3
Noxious Fumes X 3
Chemicals X 3
Insects X 3
Heights, Confined Areas X 3
Excessive Noise X 3
Other
Equipment/Vehicles Constant Very Frequent | Frequent | Occasional | Rare Importance
GOAA/Personal Vehicle X 3
General Office Equipment (Computer, Copier, Fax, etc.) X 3
Other
SUPERVISOR COMMENTS:
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Job Description
Senior Vice President, Capital Programs

Department: Capital Programs

Title of Immediate Supervisor: Chief Operating Officer

Date: August 22, 2023
POSITION SUMMARY: Provide senior-level leadership, guidance and direction of Architecture, Engineering, Construction,

Pay Level: E2
and Grant activities to the Greater Orlando Aviation Authority (GOAA).

DUTIES AND RESPONSIBILITIES: Essential functions, as defined under the ADA Amendments Act (ADAAA), may include any of the
processes.

following representative duties and responsibilities. Duties and responsibilities such as regular attendance at the job are not routinely listed in job
descriptions, but are also an essential function. Essential duties and responsibilities may include, but are not limited to, the following:

strategies and tasks.
[ ]

Oversight of Engineering and Construction activities including oversight of the design, bid and contract award
process for capital projects; coordination with governmental agencies for grant preparation; approval and closeout

Manage the timely implementation of capital programs.

Key participant in periodic update of GOAA'’s strategic plan, the development and tracking of goals, objectives,
Establish a suitable business plan, objectives and priorities for each area of responsibility.

Develop policies, procedures, and resources necessary for the effective and efficient running of assigned areas.

Maintain the organizational structure best suited to accomplish the mission of the Aviation Authority. Confirm
processes are in place for effective selection, training and development of qualified staff, succession planning,
communications, emergency response, business continuity, etc.

Develop Authority five-, ten- and twenty-year Capital Improvement Plans as well as annual capital budget requests.
Interact with local, state and federal governmental agencies as required.

the most cost-effective and timely projects necessary to meet airport demand.

Employ consulting services and other advisors as necessary to accomplish the purpose of the GOAA mission.
Demonstrate initiative and creativity by monitoring the capacity of airport systems and infrastructure and advancing

regulations including local, state and federal permitting agencies.
appropriate.
[ ]

Implement appropriate safety measures, and verify compliance with all active building codes and environmental
speaking engagements to local groups.

required.

Maintain a positive professional reputation in the community by engaging in projects of mutual interest and
Serve as a voting member of Construction Committee, Procurement Committee, and other committees as

Responsible for staying current on all GOAA emergency response procedures and verifying proper response as

Promote a work environment that reflect the Authority’s values, ethics, and integrity, and adhere to legal
Perform other duties as assigned.

Direct and oversee the work of staff. Establish and maintain an efficient and effective organizational structure in all
areas of assignment. Confirm processes are in place for effective selection, training and development of qualified
staff, succession planning, communications, emergency response, business continuity, etc.
responsibilities.
[ ]

MINIMUM QUALIFICATIONS:

education, training and experience.

Bachelor degree in relevant technical area and ten (10) years progressively responsible management experience including
the implementation of large capital programs at large (desired) or medium hub airports, or an equivalent combination of
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== B Physical Requirements and Working Conditions
Senior Vice President, Public Affairs
Department: Public Affairs Date: September 28, 2023

In the spaces below, please identify the frequency and importance of each physical requirement and working condition for this job. Please include
additional requirements as needed.

Frequency Importance
Constant: More than 80% (6 1/2 hours or more per 8 hour day) 3 - Critical part of Job; can't be done any other way
Very Frequent:  51-80% (4 1/2-6 hours per 8 hour day) 2 - Important, but may be performed in some other way
Frequent: 21-50% (2 1/2-4 hours per 8 hour day) 1 - Not Critical; may be reassigned or not performed at all
Occasional: 6-20% (1-2 hours per 8 hour day)
Rare: 0-5% (Less than 1 hour per 8 hour day)
Physical Effort Constant Very Frequent | Frequent | Occasional | Rare Importance
Standing X 2
Walking X 2
Sitting X 2
Lifting: 0-20Ilbs X 2
20-50 lbs X 1
51+ lbs X 1
Bending/Stooping X 1
Pushing, Pulling and/or Digging X 1
Reaching over head X 1
Kneeling, Crawling X 1
Climbing (ladders, stairs, hills) X 1
Typing/CRT (attention to detail) X 3
Speaking & Hearing X 3
Detailed Inspection/Reading/Editing X 3
Writing X 3
Other
Working Conditions Constant Very Frequent | Frequent | Occasional | Rare Importance
Extreme Weather X 1
Noxious Fumes X 1
Chemicals X 1
Insects X 1
Heights, Confined Areas X 1
Excessive Noise X 1
Other
Equipment/Vehicles Constant Very Frequent Frequent | Occasional | Rare Importance
GOAA/Personal Vehicle X 3
General Office Equipment (Computer, Copier, Fax, etc.) X 3
Video and Camera Equipment X 3
SUPERVISOR COMMENTS:
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