@ o
g e O
=
Ot O
y?.w...wa
@ME«»M
o I
Eeh
£ 8
g o«
o & 2
o 958
A 98
.msawxmm%l

.....'. 00

TOLERANCE & INCLUSIVITY THEME WEEK INSIGHTS
[rrmo® 6 ot 6U 6105y oM |63 jrobotmm

,M.
&
Jo
S

w
w
il

2022 yujlo 31-2021 jyqibi1



B ¥

S



EXPO
2020
DUBAI
UAE

© EXPO 2020 DUBAI

All rights reserved. No part of this publication may be reproduced in any material form (including
photocopying or storing in any medium by electronic means) without the written permission of the
copyright holder. This book may feature links to third-party websites. Expo 2020 Dubai is not
responsible for the content of external websites, and the inclusion of links to third-party content

should not be understood as an endorsement.

Editorial and design by Explorer Publishing & Distribution, Dubai, UAE

ISBN 978-1-78596-137-3

National Media Council Printing Approval No. MC-02-01-1119523

®
@ Printed in Dubai, UAE

FSC on Forest Stewardship Council® certified paper

Image Credits

Cover: Expo 2020 Dubai/Shutterstock.com | 5. Expo 2020 Dubai
8. Master1305/Shutterstock.com | 10-11. Patrick Foto/
Shutterstock.com | 13. Miaad Mahdi/Expo 2020 Dubai

17. Explorer/Expo 2020 Dubai | 18 bl. Gorodenkoff/
Shutterstock.com | 18 br. Miriam Doerr Martin Frommherz/
Shutterstock.com | 19 tl. Richard Juilliart/Shutterstock.com

19 tr. 4 murat/Shutterstock.com | 21. gauravsinha.com

23. Varavin88/Shutterstock.com | 24 t. Salty View/
Shutterstock.com | 24 c. Magnifical Productions/Shutterstock.com
24 b. Sergii Figurnyi/Shutterstock.com | 30-31 tl. Coactus

31tr. Lee Hyung-Soo | 30-31bl. SK Telecom | 31 br. SK Telecom
32-33. Nicolas Pinal | 34-35 tl. OTTAA Project 35 tr. Milagro
34-35 bl. OTTAA Project | 35 br. OTTAA Project 36-37. el Seed
39 t. fatmaaljassim.ae/UN Web TV | 39 c. fatmaaljassim.ae

39 b. fatmaaljassim.ae/UAE Mission to the UN | 40-41. Vitalii
Bashkatov/Shutterstock.com | 43. Victor Pineda | 45 c. sntes/
Shutterstock.com | 45 r. Agencja Fotograficzna Caro/Alamy
Stock Photo | 47. el Seed | 49. SALMONNEGRO-STOCK/
Shutterstock.com | 51 c. radeepGaurs/Shutterstock.com

51 b. MONOPOLY919/Shutterstock.com | 52-53. Anthony Fleyhan/
Expo 2020 Dubai | 55 1. Chrispictures/Shutterstock.com

55 c. Yuchi Language Project | 55 r. REUTERS/Alamy Stock Photo
57. REUTERS/Alamy Stock Photo | 58 t. Old Books for New Eyes

(key: b-below/bottom; c-centre; |-left; t-top: r-right)

58 b. Explorer/Expo 2020 Dubai | 61. ZDL/Shutterstock.com

62. Special Olympics World Games Abu Dhabi 2019

65 t. ChameleonsEye/Shutterstock.com | 65 b. NEERAZ
CHATURVEDI/Shutterstock.com | 66. Chansom Pantip/
Shutterstock.com | 68 t. WheelLog! | 68 b. Be My Eyes

70-71 (1). Explorer/Expo 2020 Dubai | 70-71(2). Joe Sassine/
Expo 2020 Dubai | 70-71 (3). David Koriako/Expo 2020 Dubai
70-71(4). Suneesh Sudhakaran/Expo 2020 Dubai

70-71 (5). Explorer/Expo 2020 Dubai | 70-71(6). Explorer/

Expo 2020 Dubai | 72-73(1). Suneesh Sudhakaran/Expo 2020
Dubai | 72-73(2). Christopher Edralin/Expo 2020 Dubai

72-73(3). Steve Holland/Expo 2020 Dubai | 72-73(4). Christophe
Viseux/Expo 2020 Dubai | 72-73(5). Anthony Fleyhan/

Expo 2020 Dubai | 72-73 (6). Anthony Fleyhan /Expo 2020 Dubai
75. Linda_K/Shutterstock.com | 77 t. Andrey_Popov/
Shutterstock.com | 77 b. Halfpoint/Shutterstock.com

78. Explorer/Expo 2020 Dubai | 81t HolaCode | 81 c. Alexandre
Laprise/Shutterstock.com | 81 b.iStock.com/nazar_ab | 82. UPS
86-87. Christopher Pike/Expo 2020 Dubai | 89. WAM | 91t Walaa
Alshaer/Expo 2020 Dubai | 91 b. Steve Holland/Expo 2020 Dubai
92 t. WAM | 92 b. Noel Yambao/Expo 2020 Dubai

95. Forum 2000 | 96. Mahmoud Khaled/Expo 2020 Dubai
100-101. Jose Elgueta

Welcome to the Programme for

People and Planet
Tolerance & Inclusivity Week, 14-20 November, 2021

From October 2021 to March 2022, Dubai and the United Arab Emirates
brought more than 200 nations and organisations together to charta
course forward for a cleaner, safer and healthier future for all. Designed in
conjunction with 192 nations and adopted by the UAE Cabinet, the
Programme for People and Planet catalysed global action and impact and
ensured that everyone, from government and business to individuals, had
aseat at the table.

With new forms of partnership atits heart, it prioritised youth,
women and underrepresented voices. More than 19,000 change makers
came from all over the world and were joined by 29 million online viewers.
We started a movement, the momentum of which will shape our shared
future for decades to come. The world identified the most urgent priorities
of our time, around which we convened more than 220 events across 10
Theme Weeks and 15 International Days. This book reflects and builds on
the discussions that happened during the Tolerance & Inclusivity Week
events, which included the specialist platforms listed below.

» WORLD MAJLIS: This was Expo’s signature platform for Connecting
Minds. Designed to spark exchanges that pave the way for a better
tomorrow, it hosted more than 50 thought-leadership sessions and
included specialist forums dedicated to topical issues centring female
voices (Women's World Majlis), and youth voices (Next-Gen World
Majlis). Topics raised during these conversations are explored in this
book as part of From the majlis and The next gen.

» THEMATIC BUSINESS FORUMS: Designed to harness the
transformative power of business. Expo convened business leaders,
entrepreneurs and public and private institutions to share insights and
highlight opportunities that businesses can leverage for social and
environmental impact Talking points are analysed in this book as part
of Good business.

» EXPO LIVE: This was Expo 2020 Dubai's accelerator platform for
advancing creative solutions that improve lives and preserve our world.
During Expo, it showcased these solutions, connecting the innovators
behind them to international investors. Several of the innovative
solutions featured in this book are Expo Live beneficiaries.

» GLOBAL BEST PRACTICE PROGRAMME: Expo 2020 Dubai's platform
for showcasing simple yet impactful interventions that localise and
advance the UN Sustainable Development Goals. Several of these
pioneering initiatives feature in this book.

» DIGNIFIED STORYTELLING: A collaborative platform to highlight how
storytelling can uphold human dignity, this programme was led by
Expo 2020 Dubai, Dubai Cares and the UAE Ministry of Foreign Affairs
and International Cooperation. A call to action from this session is
featured on page 38.



O FOREWORD

A place of connection and coexistence

The principles of multiculturalism and inclusivity, when achieved, grant us the
immeasurable gift of being able to recognise and cherish common human values,
while also appreciating our differences and the wonderful diversity of our species,
its peoples and cultures.

They allow us to look forward with purpose because we are firmin the
knowledge that we have left no one behind. And they bring joy, and growth, and the
fulfillment of the potential of the individual as well as the society in which they exist.

In the United Arab Emirates, we know this because we have embraced those
principles of multiculturalism and inclusivity from our moment of inception as a
nation. Itis a part of our DNA, our soul, that spirit that tied together seven diverse
emirates and then said 'marhaba’, welcome, to the world.

More than half a century later we are home to more than 200 nationalities, and
while Arabic may be our mother tongue, all the languages of the world are heard
every day on our streets, in our souks, in shops and in offices and schools.

This multiculturalism was reflected in our team at Expo 2020 Dubai, where | was
honoured to count upon the support of colleagues from more than 70 countries. It
was reflected in the 192 countries we hosted over the course of our six months, and
is alive today in Expo City Dubai, which continues to be a place of connection for
like-minded individuals and institutions from all corners of the globe.

We were proud to acknowledge and accept the responsibility that came
with knowing that our Expo would be one of the first global mega-events to take
place in the wake of the pandemic. Furthermore, if our successful event showed
us anything, it is that it will take all of us, together, to achieve the full potential of
our species.

In doing so we must leverage both our collective strength and our individual
brilliance, our common values, and all the myriad perspectives that comprise
human life today. We must endeavour to keep open minds and open arms.

We must always say 'marhaba’, welcome, to alll.

Her Excellency Reem Al Hashimy

UAE Minister of State for International Cooperation
Director General of Expo 2020 Dubai

CEO of Expo City Dubai

4 TOLERANCE & INCLUSIVITY
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“It is time for us to usher in
a new era of peace, trust and
mutual respect”

A champion of multilateralism, His Excellency Miguel Angel Moratinos is the High Representative
for the United Nations Alliance of Civilizations, which promotes intercultural and interreligious
dialogue among nations, societies and cultures based on mutual respect and human dignity.

At a time when the world seems more divided than ever, he advocates for open and honest
dialogue as the path towards peace and inclusivity

TOLERANCE & INCLUSIVITY

very day we are bombarded with so much negativity and gloom in

the news and on social media. People whose identities are defined
solely by their religion, culture, ethnicity or gender continue to be
besieged by hatred, division and conflict.

My dear friends, now is the time for us to usher in a new era of peace,
trust and mutual respect to strengthen our fraternity, compassion
and humility. Apocalyptic warnings for the future show that we need
to take strong, collective action to curb carbon emissions and help save
our planet.

Humanity is at a similar tipping point, and taking collective action
to ensure its survival is just as critical. The only way we can do thatis
by finding a way to live together peacefully and inclusively in our diverse
society. We must begin by respecting each other, otherwise the Earth will
be a very dark place to live.

From the time | spent travelling the globe to draft the UN Plan of
Action to Safeguard Religious Sites, | can tell you that spirituality still plays
a very relevant partin today’s world. The problem is that religion is being
used by some groups — twisted by intolerant ideology — to incite and
encourage violence, acts of terrorism, discrimination and xenophobia. »»
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INTRODUCTORY
OVERVIEW

“We need to constantly seek open, honest dialogue to encourage
fraternity, diversity and respect. At the end of the day, we are many
cultures, many religions and many civilisations — but we

are one humanity”

This ideology seeks to divide humanity based on false interpretations of
religious, cultural and social values. No one can deny the short- and long-
term damage of this on international peace and security, as well as the
effect it has on development efforts.

Since the UN has expanded its unique platform for interfaith,
intercultural and interracial dialogue, it has proven to be a critical tool
against isolation, mistrust and confrontation, and a powerful vector for
the prevention and resolution of conflict. Of course, we cannot solve
conflicts and crises through religion alone. But without taking religious,
cultural and societal factors into consideration, we will never be able
to find a common ground upon which these issues can be resolved.

We must get to the heart of why these conflicts are occurring, and use
that knowledge to find ways to solve them.

We also need to reflect on the false debate surrounding identity.

We all have our own identity — multiple identities. For example, | was
born in Spain, so | feel Spanish, but Spain is part of the European Union,
so | also feel European. And now that I'm working with the UN, | feel like
a global citizen of the world. Why do we struggle to accept that identity
is complex and multi-faceted, and not as simple as 'the same’

and ‘different’?

| was in the United Arab Emirates in 2019 when His Holiness Pope
Francis and His Eminence Ahmad Al-Tayyeb, Grand Imam of Al-Azhar,
Egypt, came together to sign the Document on Human Fraternity for
World Peace and Living Together. When speaking about this experience
and other efforts to galvanise human fraternity, Pope Francis said he was
not going to renounce his personal belief in his religion and his identity —
but that did not mean he could not listen to, respect and engage with
people of other backgrounds in order to foster understanding and
build relationships.

The Document on Human Fraternity declares: “the adoption of a
culture of dialogue as the path; mutual cooperation as the code of
conduct; reciprocal understanding as the method and standard” by
which we will build a more tolerant, peaceful society.

History has shown that dialogue is not a simple process, and that if we
fail to teach and cultivate it effectively, situations can give way to conflict
and violent extremism. We at the UN Alliance of Civilizations are ready to
help implement plans of action on the ground to make this resolution a
real instrument for peace and stability.

Global Interfaith Summit, We need to constantly seek open, honest dialogue to encourage
which was held at the fraternity, diversity and respect. At the end of the day, we are many
Italy pavilion cultures, many religions and many civilisations, but we are one humanity. ®

On the International

Day for Tolerance,

His Excellency Moratinos
addressed Expo 2020
attendees during the
launch of the Global
Tolerance Alliance,

and participated in the

TOLERANCE & INCLUSIVITY

Tolerance and inclusivity challenges at a glance

A multiplicity of challenges were identified during Expo's Tolerance & Inclusivity
Week. These must be addressed if we are to build an inclusive, tolerant and
accessible future for all

Increased division

How do we bring the world together at a time when social, cultural
and political divisions seem to be deepening?

Multi-dimensional exclusion

Exclusion is structural, societal and, for people of determination,
physical and sensory

Technology and intolerance

In an increasingly high-tech world, we must avoid perpetuating discrimination
and bias through digital processes

Data gaps
Marginalised groups are underrepresented in data collection and monitoring,
making them more likely to be excluded from development initiatives

Exclusionary decision-making

Vulnerable groups are too often left out of decision- and
policy-making processes

Outdated growth metrics

Human dignity and well-being need to be included as key benchmarks
in business and economic targets

Persistent gender inequality

Despite representing 50 per cent of the global population, women and girls
continue to experience social, political and economic marginalisation
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“Most of the time women are

not invited into the conversation.
We invite those who have guns and
want power, but not women”

In addition to her work with the African Union, Bineta Diop’s organisation, Femmes Africa Solidarité, has
shown her just how vulnerable women in crisis settings are, and yet how important they are to recovery
efforts. Despite this, they are rarely consulted on the topics which most affect them, and to which they
could offer significant insight, as she highlights below in this excerpt from her remarks at Expo 2020’s
Tolerance & Inclusivity Week

have spent 40 years of my life in conflict zones in Africa. The most

important thing I've seen is that when war erupts and we are not
able to prevent it, at the end of the day those who bear the brunt of it
are women. | call them the heroines. They are the ones who can build
the bridge when you're talking about tolerance and coexistence. What
I've seen is that women who belong to different ethnic backgrounds,
different political groups and different countries come together to
discuss a common agenda when their country is torn apart. Women,
being peace-brokers, can make a big difference in negotiation but also
in reconciliation. Despite this, most of the time women are not invited into
the conversation. That's the reality. We invite those who have guns and
want power, but not women. We need to make sure that women have a
seat at the right table and are able to contribute, because they do have
an agenda. They must be part of the hard talks discussing humanitarian
needs and gender equality, as well as power and resource sharing and
infrastructure building. Leadership of women matters. It's an imperative
to building peace across the world. ®

16 TOLERANCE & INCLUSIVITY
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“You have to make sure that
every Al solution you build is
unbiased and fair”

Below: A lack of inclusive
digital processes may
further exclude already
marginalised groups

TOLERANCE & INCLUSIVITY

he traditional approach to building artificial intelligence (Al) is

to do it as cheaply as possible. But building trustworthy Al is a
completely different ballgame. You have to make sure that every Al
solution you build is unbiased and fair, it's explainable, it's transparent
and it's robust — so you can't easily tamper with it and it protects the
privacy of the people.

In order to do that, we need to understand how to test Al systems
against bias. We need to check that the input data is relevant, not
biased, and that it is sampled correctly. In the past, if you built a simple
neuro-language application to determine, for example, who should be a
judge in the Supreme Court, it would always come back with a white
American man from a certain university. It would never allow a woman
in because it has no past data of a successful woman to learn from.

When we build these Al solutions, we need to ask right from the
start how we can collect and construct the data so that it actually
enables building the world we want to live in. For example, can we find
different ways of sampling it or move from using demographic factors
as inputs and focus on skills instead? These are what we need to build
an ethical and trustworthy Al solution. Otherwise, we'll end up with
solutions that replicate our existing inequalities and go off in
completely the wrong direction. ®

“Before we can even speak about
tolerance, dignity or hope, we need to
ask what it's like to live without it”

Above: Empathising with the
plight of vulnerable groups
such as refugees takes a
challenging but crucial leap
of imagination

e need to understand what it's like to not be included. What it's
like to have intolerance and indignity in your life.

Imagine an island one kilometre by one kilometre, ravaged by
floods and storms continuously. You have lost your home. Your fields.
The very land you stand on. You're sitting on top of a tin roof and you
see the lands breaking and houses floating all around you. Children
fall into the water and you can't do anything.

These are the climate migrants of the Brahmaputra and Ganges
rivers who are faced with climate change daily. Imagine the Rohingya
refugees, fleeing to safety. Every household you open your doors to,
they are there. Imagine a woman who, for a half hour operation for a
fistula that cannot be performed, is ostracised by society, thrown out
by her husband and forced to live in a shed.

How do you even begin to bring an understanding of tolerance to
places such as these? We need to ask, when we want our tenth
handbag or our twentieth pair of shoes, what is dignity? Before we
can even speak about tolerance, dignity or hope, we need to ask
whatit's like to live without it. ®
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“We need to start empowering
empathy through economics
and public policy has to drive this”

W e've got a very polluted culture of consumption and a lot of
contradictions in the way we operate as a society. But culture comes
out of values, and we need to start from where the choices are being made.
I always say that humanity is a wonderful concept, but it's held hostage by
the wrong species. Our ego and greed hide the true agenda. We need to
start empowering empathy through economics, and public policy has to
drive this.

There's a certain tyranny of predatory capitalism in the way our economy
operates today because it always looks inwards; its default is not to look
outwards beyond generating profit. When you prioritise profit margin over
long-term strategies to bring empathy into the company and do good for
people and society, you fracture your contact with society.

Companies in a neo-capitalistic world have an obligation to look at the
world slightly differently, and governance has a fundamental role to play in
creating the right framework to homogenise this conversation. The ISO
[international standard] of compassion is not that easy to code and measure.
Maybe it's just the wrong way to look at it. Good human values make great
business values. And fundamentally this involves incentivising good human
values. Allow people to make better choices. Empower that economically in
order for it to be made accessible. @
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What comes
between us

TOLERANCE & INCLUSIVITY

At a time when socio-politics is increasingly polarising and old and
new media platforms are alight with confrontation, it can sometimes
feel as if humans are losing the ability to positively engage with each
other across differences. A 2018 survey for the BBC by pollster Ipsos
MORI revealed that most people around the world believe their countries
were more divided compared to a decade before. “There's a rise in
xenophobia, hate speech, discrimination, racism,” says His Excellency
Miguel Angel Moratinos, High Representative for the United Nations
Alliance of Civilizations. “[These] challenges existed before the pandemic,
which only helped exacerbate them.”

Reversing the trend of divisiveness is one of the most urgent tasks
facing the global community. “"What are the differences between you
and this other person?” asks Her Excellency Shamma Al Mazroui, Minister
of State for Youth Affairs in the UAE. "And where is there an opportunity
for light to shine through that difference?” Some of the answers to her
questions start with identifying the major flashpoints of prejudice and
intolerance, and taking the time to understand the human cost. »




“When you’re a woman of colour, you are always recognised
as a black woman. Not a solicitor, not a teacher, not a politician.
You are a black person”

Member of the British House of Lords, philanthropist and racial equality advocate

Opposite page: Interfaith
cooperation is essential

as a counterpoint to rising
religious intolerance (top);

a major challenge for women
of colour is being recognised
for their accomplishments,
not their race (middle);
Indigenous groups, like the
Navajo, are socially and
economically impacted by
system injustice (bottom)

TOLERANCE & INCLUSIVITY

The cost of prejudice

The greatest casualty of stereotypes and biases is our humanity, suggests
Hélene Papper, Director of Global Communications and Advocacy at the
United Nations’ International Fund for Agricultural Development.

She describes a growing “incapacity to be together and inclusive in
creating a global community”. The resulting prejudice feeds all areas

of individual experience.

“When you're a woman of colour, you are always recognised as a black
woman,” says Baroness Floella Benjamin, member of the British House of
Lords, philanthropist and racial equality advocate. “Not a solicitor, not a
teacher, not a politician... You are a black person. That's a trauma that
many people of colour carry with them.”

Unaddressed, prejudice runs the risk of exacerbating structural and
economic inequality. For example, the U.S. Bureau of Labor Statistics
constantly reports marked differences in median pay for workers of
different racial groups. A 2017 study by the Organization for Security and
Co-operation in Europe recorded that antipathy towards foreigners and
migrants surpassed 60 per cent in many European countries. In this
landscape, some politicians are cultivating fear to gather support, and
many countries in the EU now have at least one significant anti-
immigrant populist party.

Systemic exclusion, bred by socio-political polarisation, also
greatly impacts quality of life, especially for vulnerable groups such as
Indigenous communities. Geographically distanced from the centres of
power and disadvantaged by legacies of social prejudice and economic
injustice, Indigenous people often face disparities in access to critical
public services. For example, in the US.'s Navajo Nation, 30 per cent of
community members live without piped water and access to electricity.
It was also one of the American populations hit hardest by the COVID-19
pandemic due to the community’s limited access to healthcare facilities
and other critical infrastructure. Across the border, in Canada, First
Nations, Inuit and Métis people also lag behind the rest of the population
in access to healthcare, according to the 2012 Aboriginal Peoples Survey
which focused on issues of education, employment and health.

Underlining these costs of prejudice, suggests Papper, is a lack of
understanding about how much we all have in common. “That's where
it starts,” she says. "By not knowing each other.” »

25
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“We may be birds of different flights and different feathers, but at
the end of the day we have to come back to the same nest”

Swami Brahmavihari Das

Religious Leader, BAPS Hindu Mandir, Abu Dhabi

Did you know?
According to the
World Population
Review, there may

be as many as 4,300
religions in the world.
With 85 per cent of the
planet's population
identifying with at least
one religion, tolerance
towards other faiths is
aglobalissue

TOLERANCE & INCLUSIVITY

The need to find common ground

In its latest report, the United States Commission on International
Religious Freedom found that religious oppression and discrimination
remains prevalent. More than 26 countries are placed within the
‘persecution category’, meaning individuals of certain faith groups may
not have their rights and freedoms upheld in those countries.

“We are witnessing simultaneous religious and ethnic intolerance,”
says HE Moratinos. “The fear of the other, who are viewed as foreign
or simply different, stimulates populism, hate and marginalisation.”
Religious and cultural differences, however, need not inhibit peaceful
coexistence. "We may be birds of different flights and different feathers,
but at the end of the day we have to come back to the same nest”
says Swami Brahmavihari Das, Religious Leader at BAPS Hindu Mandir
in Abu Dhabi.

All we need, according to His Excellency Sheikh Nahayan Mabarak
Al Nahayan, Minister of Tolerance and Coexistence of the UAE and
Commissioner General of Expo 2020 Dubai, is to “find common ground
that connects religions, cultures and faiths”. That is where tolerance
comes in, he adds. "Sustaining tolerance requires cooperation and
commitment from individuals, organisations, entities, and governments.
The promotion of tolerance is vital to the enrichment of human life as we
acknowledge our great human diversity.”

The big barrier to diversity

Arguably the single biggest challenge that stands in the way of unlocking
the full potential of “our great human diversity” described by HE Sheikh
Nahayan continues to be disparity in the empowerment of women and
girls. Propped up by entrenched and cross-cutting social norms, this
disparity impacts the lives and livelihoods of women worldwide. For
example, UN Women estimates that 388 million women and girls live in
extreme poverty in 2022, compared to 372 million men and boys.
Women and girls are also more likely to drop out of school, hold
less secure jobs, carry the responsibility for unpaid care tasks — often
at the expense of pursuing their aspirations — and experience gender-
based violence. Already noted for rolling back some of the global
progress in tackling gender inequality, the COVID-19 pandemic has
only exacerbated these challenges. A 2022 research paper published
in The Lancet, a weekly peer-reviewed general medical journal, showed
that the pandemic had greater negative social and economic impacts
on women than men. »

Unlocking mutual respect

The Champions of Tolerance Programme is an initiative sponsored by the UAE's
Ministry of Tolerance and Coexistence. To establish a clear definition of tolerance,
the programme begins with workshops targeted at identifying the value through
six key components

L
1. Compassion L |

Recognising the suffering of others and
responding with empathy
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2. Knowing one another
Displaying a genuine interest in knowing and
understanding others

3. Dialogue O h

Breaking through barriers and talking to others, while being

attuned to their personal circumstances ﬁ! :
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I — 4. Conflict resolution

Recognising when conflict and tensions exist and
actively seeking solutions
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5. Resilience

Mounting a response to unforeseen,

unpredictable circumstances n
AL W VW
6. Teamwork

°
L
Moving from communication to collaboration,

B with a shared vision and goal




The journey to tolerance Despite the proven value of involving women in conflict
Organised by the UAE Ministry of Tolerance and Coexistence, resolution a‘nd the fact that mo:';t hl'!mamtarlan CrIS?S
the Zayed Tolerance Trail is a community-focused initiative to take a heavier toll on them, their voices are often still
promote social harmony denied prominence

The trail begins at Umm Al Emarat Park, built to honour the UAE's founding father, His
Highness Sheikh Zayed bin Sultan Al Nahyan, and his vision of tolerance, and the preservation
of the UAE's cultural and natural history. Originally called Mushrif Park, it was later renamed

Umm Al Emarat (meaning ‘mother of the nation’) in honour of Her Highness Sheikha Fatima Like the pandemic, conflict, political instability and the climate crisis are
bint Mubarak, Sheikh Zayed's wife. The trailhead is an “appreciation of the role of Her also exacerbating the already fragile state of gender equality. A 2017 study
Highness Sheikha Fatima bint Mubarak, who devoted efforts to uplifting women and society, by the Organisation for Economic Co-operation and Development found
and caring for its various groups,” says Yasser Al Gergawi, Director of the Programs and that while women's active participation in conflict resolution contributes
Partnerships Department at the Ministry of Tolerance and Coexistence. The trail passes by to peace and the building of resilient societies, conflict takes a heavier toll
historically and culturally significant landmarks, which allow participants to learn about the on women's rights and gender relations. “The impact of war weighs more
vision and values of Sheikh Zayed. There are plans to add more landmarks to the path with on them,” says Bineta Diop, Founder and President of Femmes Africa

each annual iteration of the initiative. Solidarité, an organisation focused on empowering women for leadership

in peace building.
Despite the proven value of involving women in conflict resolution
and the fact that most humanitarian crises take a heavier toll on them,
their voices are often still denied prominence. Lebanese actor and
fillmmaker Nadine Labaki believes that deeply held cultural norms, spread
through storytelling, are among the reasons for this. “Some of the fables
we hear as children: the princess has a coma or is in trouble and must wait
T w T The Founder's Memotrial for the prince to arrive on a white horse and save her. These stories are
[ | =) ®-—- imposed on men as they are on women.”
- ~

- Ss From conflict zones to workplaces, challenges to gender equality and
Qasr Al Hosn -~ E

’ \ inclusion remain. Hakim El Karoui, a senior partner at strategic advisory
firm Brunswick, does not believe that governments can tackle these
challenges alone: “Governments have to build a coalition with the private
\ sector, which is a part of the solution.”
N Margaret Johnston-Clarke, Global Chief of Diversity at L'Oréal Group,
agrees. "We have a role as a private business to test certain things and
then to roll them out,” she says. “We started analysing the gender pay
I gap in 2007 here at headquarters and then in France. We then developed
\ a methodology and we rolled it out.. We didn’t wait until the UK, France
1 and other countries made it mandatory for companies to disclose the

Mary, Mother of e gender pay gap (if there is a gender pay gap), and therefore to close it”

Jesus Mosque -~ By leading the charge on addressing gender disparities, organisations
_____ can effect meaningful change. This could apply pressure on workplaces
to become more inclusive, thus spurring industry-wide action. When the
private sector can prove that tolerance and inclusion models work, it
gives governments the evidence and impetus to upscale those models
into national policies.
More than just policy, however, addressing division in society will

take concerted efforts to collaborate. Everyone has a role to play in
deconstructing legacies of discrimination, ethno-political polarisation
and religious intolerance. Although this may be a difficult task, it is
! necessary to ensure an inclusive, harmonious and successful
\ Expo 2020 Dubai site future for all. @
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“I did not feel like
they were treating
us as people”

efore becoming a taxi driver with Coactus, a ride-hailing
B service in South Korea which exclusively employs deaf
drivers, Lee Hyung-Soo struggled to find secure and fulfilling
work. "“Being hard of hearing was a huge barrier in the job
market,” says Lee, who, at the age of 54, had spent most
of his life working in factories due to his hearing impairment.
‘| felt frustrated because | felt trapped.”

Factory work can be hazardous but, being deaf, Lee
was more at risk than others. "I had to work in an unstable
condition,” he explains. However, the social conditions
exacerbated his situation. “There was a lot of discrimination,
and | did not feel like they were treating us as people.”

That all changed after he was approached by social
enterprise Coactus to become one of 12 deaf taxi drivers,
supported by a digital communication tool that allows drivers
to communicate with passengers, increasing their income by up
to 300 per cent according to the organisation. “Coactus is the
only company that operates services mainly by hearing
impaired people.. my perception has changed that hearing
impaired people can work in the service industry. | felt open-
minded to work as a driver and experience various things.” @




“f 1 have the skills,
it doesn’t make
sense not hiring
me because l don't
have abilities for
other things”

iving with a disability, Nicolas Pinal describes the

discrimination he has faced when seeking employment.
‘I had many unsuccessful interviews where | was rejected for
no reason,” he says, recalling one instance in which "a very
important retail company was excited to hire me... until | had
medical tests. At that moment, they found a better option.”

Discrimination aside, says Pinal, such an approach bears no
logic. “If | have the right skills for a job, it doesn't make sense
not hiring me because | don't have the abilities for other things.”
After joining Incluyeme, a social enterprise which supports
people with disabilities to find meaningful work, Pinal felt that,
for the first time, his job-relevant skills were highlighted instead
of his physical disability. The organisation reports that it has
successfully trained 20,000 employees, 8,000 of which are
people with disabilities like Pinal.

While he feels the landscape on inclusion is slowly changing,
he says more needs to be done. "l think that the improvements
should come from governments, from making better laws in
which companies see it as beneficial to give opportunities to
people with disabilities.” @
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“If she couldn’t
express what she

wanted, she would

get desperate”

Milagros (pictured top right) is a student in southern
Argentina who lives with cerebral palsy, making it
difficult for her to speak. Here, her mother describes
how the Al-driven communication tool developed by
Expo Live Global Innovator OTTAA has given her the
freedom to communicate with her family and friends

leven-year-old Milagros, or Mili as she prefers to be known,

lives with cerebral palsy, a disorder affecting just four in
1,000 children. Her condition is so severe that she cannot speak
for herself. “She had a hard time communicating with people
outside of her family,” says Mili's mother. “I could never leave her
with someone else, because she and the other person could not
understand each other”

While Mili's mother explains that her daughter never
experienced bullying, Mili's inability to communicate was a
daily struggle. “If she couldn’t express what she wanted, she
would get desperate, and it was a helplessness of not being
able to understand her.” However, after a speech therapy
session brought her into contact with OTTAA's Al-driven
communication tool, which translates pictograms into
sentences, Mili feels new-found freedom, according to her
mother. “She gets up every morning, grabs her OTTAA device
and sends texts to all her contacts, like ‘Good morning’, ‘How
are you?', ‘It's sunny’." Since 2016, OTTAA reports it has helped
200 people with speech disabilities find ways to communicate.

Delighted by the progress her daughter has made, Mili's
mother hopes greater awareness will help alleviate the
challenges faced by people living with disabilities. “Perhaps by
spreading the word and app more, ordinary people would know
about it, because if | didn't tell my family about this programme,
they wouldn't have known it existed.” ®
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Locals rest outside calligrapher and muralist eL Seed’s public art project Lost Walls
in Tunisia. One of Expo 2020’'s Women's Pavilion curators, and a panellist at the ‘Art
for Good’ World Majlis event during Tolerance & Inclusivity Week, eL Seed uses art to
“spark a dialogue between cultures”. This philosophy is enshrined in the Lost Walls
project, for which the French-Tunisian artist travelled across his homeland adorning
crumbling structures with messages of love, hope and unity. As perceptions of
Tunisia had become increasingly politicised, eL Seed used Lost Walls to “bring
people back to the country to discover the heritage that is left and lost there”
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“l invite you to hold
yourself accountable”

Opposite page: Fatma Al
Jassim speaks with Maher
Nasser, UN Commissioner
General at Expo 2020, on
the role of inclusivity in
achieving sustainable
development (top); NYU

Abu Dhabi’s first training and
support programmes for
people with disabilities was

founded by Al Jassim (middle);

Al Jassim speaking on behalf
of the UAE at the UN High-
Level Conference on Persons
with Disabilities (bottom)

TOLERANCE & INCLUSIVITY

tories can change the world, but also make the world a

dangerous place if we utilise restrictive narratives. There
is a quote by one of my favourite authors, Mourid Barghouti,
that says: “If you want to dispossess a people, the simplest
way to doitis to tell their story, and to start with, 'secondly’”
Think of it this way: you can empower a person by seeing
them as a whole or you can zoom into a specific aspect of
that person, perhaps a challenge that they face.

For example, when you do a Google search on ‘disability’
you will find two sets of pictures: those that focus on pity and
charity and those that are supposed to inspire. | don't have a
problem with inspiration. We all need inspiration. But if you
consider me or any person with a disability to be inspiring for
just stepping out of our home, for just being with our family,
for just having a job, for doing ordinary things — thisis a
problem, because you are not able to see us as a whole.

We all have the opportunity to recognise our biases and
assumptions. But we need to collaboratively recognise them
and hold ourselves accountable first. To be able to create our
truth as a community, I invite you to hold yourself accountable.
Try to recognise what kind of stereotypes you hold. It starts
with you.

It moves from a conversation to something that resonates
with you and your thinking and field of work. We need to
recognise that as humans we are multidimensional. We carry a

lot of sides. A lot of stories. Let's amplify our voices and recognise

that all of us are here to build a better future for all. @

United Arab Em
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INTRODUCTORY
OVERVIEW

“The future is now, and
the future is accessible”

3 By Dr Victor Santiago Pineda

In addition to being President of World Enabled, an organisation committed to
furthering innovative urban development solutions to build a more inclusive world,

Dr Pineda is also a serial social-impact entrepreneur, a globally recognised human rights
expert and a leading scholar on inclusive and accessible smart cities. He emphasises that
everyone has a role to play in creating an environment in which no one is left behind

TOLERANCE & INCLUSIVITY

hat if you were born into a world that just wasn't designed for you?
Where everything was out of reach. Where technology was

everywhere, but you could not access it. Imagine a world ashamed of you.

That was my reality. But it doesn’t have to be this way.

As | grew, | knew there were others just like me being denied their
basic rights, like a chance to go to school. And | was determined to
change this.

As a professor and disability rights advocate, | have passed laws to
create new opportunities that allow people to realise their potential.
Technology is radically altering the way we work and live, but it risks
leaving many of us behind. | have a dream of a world that leaves no one
behind — of an inclusive, smart city where everyone contributes,
participates, is seen, heard and valued.

My 10-year campaign is supported by the United Nations to
incentivise and transform 100 cities to be more inclusive, accessible and
resilient. Our global compact sets out key principles to ensure that cities
leave no one behind.

We need leadership, we need courage, and we need to celebrate our
differences. We need public officials and industry grassroots
organisations, philanthropists, storytellers. We need you, because the
future is now, and the future is accessible. We are writing our history.

We have survived a global pandemic, and we are confronted yet again
with the fragility of the human condition. Over 20 months, the world told

In this excerpt from

his remarks during
Tolerance & Inclusivity
Week, Dr Pineda urges
each one of us to be
agents of change

in our own communities
and leaders of an
“inclusion revolution”

us to distance ourselves, and our lives and our world became
inaccessible. But as we begin to open up and reconnect, let's take
a moment and reflect on what it means to build back better.

In 2021, along with the UN Special Envoy on Disability and
Accessibility and our colleagues at UN-Habitat and United Cities
and Local Governments, we celebrated the third anniversary of the
Global Compact on Inclusive and Accessible Cities.

In light of crucial gatherings that happened, like the COPs, we
have seen the importance and the vital role that accessibility plays in
everything that we do, especially in the march towards an inclusive
and accessible future.

We cannot afford to repeat the same mistakes of the past. We
must do better. The Cities for All campaign shows the way, and | invite
you each to join our efforts. This compact and campaign has already
accelerated and inspired the formation of the World Events Disability
Coalition. It is mobilising governments all over the world to engage
with organisations, with advocates, with companies and individuals
to take action.

What can you do today to build a more inclusive future? | hope you
will take from this inspiration and practical knowledge that will power
you to lead an inclusion revolution in your communities.

Every city matters. Every community, every person. Everything we do
matters, but we must unite and build the future in which we all belong. ®
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Women, conflict

and inclusivity

Facilitating the role of women in post-crisis resolution is important not
just for gender equality, but for the efficacy of recovery and development
solutions in conflict-affected areas

“What we need is
to have women
knock on the door,
sit down and bring
their agenda”

Bineta Diop

Founder and President of
Femmes Africa Solidarité,
African Union Special
Envoy on Women, Peace
and Security

Opposite page: The most
vulnerable to risk and yet
crucial to crisis recovery
efforts, women’s role as
peacebrokers often

goes unacknowledged

TOLERANCE & INCLUSIVITY

ineta Diop has spent more than 40 years working with displaced,
migrant and refugee women across Africa. Her organisation, Femmes
Africa Solidarité (FAS), runs training programmes that equip women with
frontline conflict negotiation skills, which have been crucial in protecting
— and empowering — them. All these years in the field have taught Diop
that, in contrast to the perception of women as passive victims of conflict,
they are indispensable agents of post-crisis recovery and development.

In situations of instability, women and children are categorised as
vulnerable groups. While they may be disproportionately affected by
gender-based discrimination, violence and oppression, women's
vulnerability does not equate to powerlessness.

One of women's characteristic strengths, Diop suggests, is their ability to
work cooperatively in times of crisis regardless of background, ethnicity and
political affiliation. “They naturally come together to share resources, discuss
the rebuilding of infrastructure, education and more,” she says.

As a result, organisations are increasingly leveraging women'’s unique
skills and talents for conflict resolution to strengthen their leadership
capacity. For example, the African Women Leaders Network is mobilising
women to transform societal structures and norms to ensure improved
women'’s rights. Their work comes at a time when Africa’s female
leadership is making significant strides, with women increasingly
represented in governance. At the time of writing, women comprise a
majority of the Rwandan parliament, while in Namibia, South Africa,
Senegal and Ethiopia, they hold more than 40 per cent of the seats.

This tide of female empowerment is catalysing what Peter Maurer, former
President of the International Committee of the Red Cross (ICRC), describes
as: “professional networks of women [who] are powerful movers and shakers
in the midst of fragile contexts and difficult situations of violence.”

Did you know?

As of November 2021,
women constituted

61.4 per cent of the
Rwandan parliament,
making Rwanda the
country with the highest
share of women in
parliament worldwide

Checklist

)

Place women's agendas

front and centre in crisis and
conflict situations

Humanitarian agencies must
ensure their approach to aid is
gender responsive. This brings
with it the need for more gender
expertise in policy-making and
Crisis response

Public, private and social
organisations must acknowledge
and leverage women's crucial
role in post-crisis economic
recovery, political legitimacy,
peacebuilding and

social cohesion

This growing influence is being harnessed and boosted by an ICRC initiative
which uses first-hand information provided by women affected by war to
formulate international guidelines and training to strengthen humanitarian
diplomacy and the protection of women in armed conflict. A further
outcome of this empowerment approach is an ICRC microeconomic
programme that provides women with funding to start small enterprises
of their own. This gives them the agency to become financially self-
sufficient and enables them to contribute to post-crisis economy building.
As Maurer notes: “You can’t do good humanitarian work with half of the
population on the outside.”

Resilient, resourceful and self-reliant, women play a critical role in
post-crisis resolution and recovery. Given the fair opportunity to contribute,
they will not need handouts or be relegated to victim status. Besides
ensuring individual stability, the support and inclusion of women can
positively impact the most vulnerable in need of aid. “"What we need is
to have women knock on the door, sit down and bring their agenda,”
concludes Diop. ®
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Art for good

When deployed with purpose, art has the power to spark meaningful
dialogue and shift perceptions, bridging the divide between people of
even the most diverse backgrounds

“With art,
I can bring out
our humanity”

eL Seed

French-Tunisian artist

Opposite page: In the Ain

Al Helweh refugee camp in
Lebanon, eL Seed worked with
women artisans on a project
called The Journey to
transform the traditional art of
embroidery into murals that
reflected the community’s
pride, resilience and hope

TOLERANCE & INCLUSIVITY

W hether adorned on the walls of a mosque or presented as a poem
about hope on the fence running through the Korean Demilitarized
Zone, el Seed’'s message to humanity is that we can do better, for people
and planet. “With art, | can bring out our humanity,” says the Dubai-based
French-Tunisian artist. His works, and those of many contemporary artists
around the world, are among the loudest, clearest and most inspiring calls
to tackle the diverse challenges we face today.

Art has always had the power to inspire and drive us to action.

Being both a universal language and one of the most fluent forms of
self-expression, it can bridge generations and cultures while preserving
unigue identities and opening windows on fresh perspectives.

For el Seed, the power of art is as much about the process of its
creation as it is about the finished piece. Social spaces are his studio, and
the essence of his work lies in the relationships he forges with his subjects.
"People are surprised sometimes because they don't understand what
you see in them that is ‘artworthy’," he says. Whether it is shining a light
on marginalised communities or challenging established perceptions
about specific cultures, he suggests, art enables people to see themselves
in 2 new light. And while encouraging us to reckon with our own
multidimensionality, art forces us to recognise that complexity in others,
making room for empathy and inclusion.

Kirsha Kaechele's art is an explicit call for inclusion. A curator at the
Australian Museum of Old and New Art, Kaechele's creative process is not
designed to be confined to the walls of a gallery. From urban gardens to a
gun buyback scheme, her works are active community projects hinged upon
social commentary. “Projects are a collaboration with the community,” she
says. “It's about entering a space, not just a social space but a physical space,
going to the centre of the problem — the centre of fear — and slowly forming
relationships.” In this manner, art can catalyse communities to become more

[

my

o/

Did you know?
There are clear links
between art and social
well-being. According

to data from ArtsFund,
low-income communities
with cultural resources
such as art programmes
and the presence of
dedicated cultural districts
experience fewer cases
of serious crime than
those without

Checklist

» Situate art projects
where they can have the
most transformative
impact
Embrace and explore
the artistic possibilities
of social, physical and
digital spaces
Harness the power of
art to catalyse empathy
and authenticity
Investigate the newly
digitised landscape of
art and how this may
reflect and add to
human experience in the
real world

powerfully engaged in the issues that impact them and create a space for
community leaders to step up and effect meaningful change.

For Sheikha Hala bint Mohammed Al Khalifa, art, in whatever form it takes,
must be rooted in authenticity to achieve community empowerment and
cultural bridge-building. Al Khalifa started training as an artist at the tender
age of 10 years old and now serves as the Director General of the Culture
and Arts Directorate at Bahrain Authority for Culture and Antiquities.

“We are saturated with imagery and platforms and programmes,” she says.
“We are scattered. We must sit back and focus on the message that we
want to deliver and how honest that [message] is."

That “scattered” landscape today includes radically evolving digital
technologies, such as 3D holographic models and non-fungible tokens
(NFTs), all of which have introduced new forms of expression and novel ways
of owning and distributing art. However, it is yet to be seen how effectively
these emerging digital art forms will echo their ‘real-world’ creative
counterparts in connecting communities and fostering empathy.

For ultimately, while it is authenticity that makes art powerful, it is how
we wield it that matters. Art's immense potential for good is contained in
its ability to emotionally disarm and build social and cultural bridges.
Perhaps now, more than ever, as our world faces a myriad of challenges
requiring human cooperation and understanding, we need fearless artists
and creators to catalyse that process. ®
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The business
of compassion

How introducing people-centric benchmarks to measure commercial
success can create more value in our economy

“Not everything
that counts can
be counted”

Tushar Singhvi
Deputy CEO and
Head of Investments,
Crescent Enterprises

Opposite page: Businesses are
beginning to measure success
by how community needs are

met, rather than profit margins

TOLERANCE & INCLUSIVITY

W hen Kera Sherwood-0O'Regan, an Indigenous Maori woman and
disabled rights activist, introduces herself to new groups —
especially in business settings — she does so in the traditional Maori way
by acknowledging her whakapapa; her genealogy. ‘I share how | am
connected to my mountains, my river, the communities | am engaged with
and where | come from — because those are the relationships that inform
my business and the way that | show up in the world.”

How we show up in the world is becoming an important business driver,
and a global movement to approach business from a point of compassion,
empathy and meaningful human relationships is gaining momentum.
Inspired by the increasing urgency of the climate crisis and forced to reckon
with the shocks of a global pandemic, businesses and entrepreneurs are
reconsidering their objectives and questioning the definition of economic
success. The result is a growing consciousness that economies should be
measured not only by value, but also by values.

From socially conscious SMEs to large multinationals, businesses are
embracing purpose-based initiatives. According to Tara Nathan, Executive
Vice President for Humanitarian and Development at Mastercard, the
financial services group is working hard to ensure that "Mastercard's core
competency in laying digital transaction technology reaches the most
marginalised communities”. Indeed, any business that wants to sustain long-
term value creation needs to embed environmental, social and governance
factors within its ethos, vision and business plan, or risk being left behind.

How, then, do we implement new human-centric business models that
are rooted in fair, environmentally sound and sustainable economic systems?

Tushar Singhvi, Deputy CEO and Head of Investments at UAE-based
Crescent Enterprises, warns that we may have to accept that metrics,
while useful, are not conclusive. “Not everything that counts can be
counted,” he says.

Did you know?
There is a paradigm

shift in the attitudes of
both companies and
consumers. A recent
study on sustainability
and consumer behaviour
by Deloitte found

that 50 per cent of
consumers would pay
more to buy from socially
and environmentally
ethical brands

Gaurav Sinha, Founder, CEO and Chief Strategist of Insignia Worldwide
and author of the book Compassion Inc suggests that we need a new
frame of reference. “We are handcuffed to a language which is defining
success a certain way,” he says. “Maybe we need a whole new language of
understanding how we create and assign value to things that are of value.”
In this new language, “shareholders” would become "holders of shared
values’, while businesses would operate on the principle of "return on
empathy”. Ideology would trump profit, and business leaders would make
choices and build brand narratives that take into account the value of
people’s lived experience and the environment.

For decades, economic success has been based upon concepts such as
gross domestic product, return on investment, increasing productivity and
maximising profits. As companies are pressured to put people first, they are
in turn benefitting from expanding their taxonomies of value, with
compassion becoming a critical driver of business success. ®

Checklist

» Businesses need to
embrace new metrics and
a new language for
understanding what
commercial success
means, based on equality,
happiness and well-being
Businesses must include
environmental and
social indicators in their
company ethos, vision
and business plans
Mainstream society
should look to Indigenous
communities as a
benchmark of people-
centric, sustainable
economies that don't
exceed the boundaries
of people or planet
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Coding for kindness

With the help of advanced technology we have created automated systems
to help us optimise our lives. But how can we ensure that we do not also

automate our prejudices?

“We're not only
thinking about
systems and
algorithms.
We're actually
thinking about
ourselves and

what intelligence

means”

Iva Gumnishka
Founder and CEQO,
Humans in the Loop

Opposite page:

The digitisation of everything
from workflows to security
to healthcare means ensuring
that the code we use is as
unbiased as the world we
want to create

TOLERANCE & INCLUSIVITY

s the late physicist Stephen Hawking once said, the rise of artificial
A intelligence (Al) could be either the best thing or the worst thing that
has happened to the human race. To ensure it is the former, humanity
needs to be a part of the algorithm from the outset.

Al has already become integrated into our daily lives, promising to bring
efficiency and automation to healthcare, transportation, manufacturing and
more. While Al presents many exciting opportunities, certain areas are more
complex due to the missing emotional processes of this ‘digital brain’, leading

to the risk of introducing bias and unintentionally crossing ethical lines. In 2018,

for example, Reuters found that Amazon'’s Al hiring algorithm had been
downgrading résumeés submitted by women because it had, without malice,
learned from past hiring practices in the historically male-dominated industry.

The problem is not that the Al solutions themselves are biased or creating
bias, explains Dr Eva-Marie Muller-Stuler, EY's Data and Al Consulting Leader
for the Middle East and North Africa. “Our world is biased, and therefore the
data we are using as inputs is biased, and that will lead to our Al being biased.”

Without human intervention, Al algorithms like these may continue to
replicate patterns we are trying to programme out. “We don't want Al to
repeat biases that we see in the real world,” says Avi Tuschman, Founder
of Pinpoint Predictive, a US.-based company using Al to explore human
behaviour. "We want it to be transparent.” For lva Gumnishka, Founder and
CEO of Humans in the Loop, a social enterprise making Al systems more
human-centric, this will mean keeping a “human in the loop” to train, test and
validate the data, “verifying.. whether there is any bias” being fed into
an algorithm. This is a critical consideration, as Gumnishka believes that,
when it comes to Al, “we're not only thinking about systems and algorithms.
We're actually thinking about ourselves and what intelligence means.”

With Al becoming a mainstay of modern industry, Ray Eitel-Porter, Global
Lead for Responsible Al at Accenture in the UK, believes that “it's quite
helpful to have some sort of regulatory framework, guidance or standards
which are set out and observed”. Led by Muller-Stuler, IBM has launched an

Did you know?

Research by technology
strategy firm Future
Point of View revealed
three major types of Al
bias: interaction bias, or
behaviour learned from
user interactions; latent
bias, or behaviour learned
from historical data
patterns; and selection
bias, where a group

is under-represented
because of a lack of data

open-source toolkit, Explainable Al, to make Al accessible and help businesses
mitigate Al risks. It will help meet regulatory standards and establish a process
to challenge Al decisions. However, there is also the need for legal frameworks
that enforce these protections. In 2021, the European Commission presented
the Artificial Intelligence Act, the first legal Al framework, which set out rules for
the development and use of Al-driven products, services and systems in
Europe. This could help provide a safety framework and data validation while
respecting democratic values and human rights.

Despite the complexity of this field, the opportunities for Al to advance
humanity are immense. Not only are we able to do more with less error and
danger, we have also been impacted by technology in unexpected ways.

To improve the innovations that we've come to depend on, we have been
forced to calculate the value of what it means to be human. Without this
key and intangible quality, technology will not work, no matter how
advanced itis. @

Checklist

» Ensure technology
contains a human touch
to ensure inclusive
systems and mitigate the
consequences of the
digital brain’'s missing
emotional processes

| Implement
internationally
standardised ethical

and legal frameworks
Acknowledge the
potential for bias to
transfer to our
technology and
perpetuate patterns of
prejudice and exclusion
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Zambian artist, photographer and graphic designer Victor Sitali lost his ability to hear and speak
at the age of three. When he was 16, he and his family relocated to Dubai, where he began
painting. Sitali soon realised that he did not need words to communicate. He could express
everything he needed to through his art. Today, his motto is: “My voice is heard by the work of my
hands.” Insistent that people should “see me not as a deaf person, but as an artist”, Sitali teaches
art and sign language workshops in schools and creative spaces across the UAE, encouraging
others to explore alternative ways of expressing themselves. During Expo 2020 Dubai’s flagship
event celebrating the International Day of Persons with Disabilities, Sitali painted a self-portrait,
shown below, live, allowing attendees to witness his artistic process
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Cultures

of inclusion

Intrinsically non-discriminatory, could Indigenous value systems
be the key to a socially and environmentally harmonious world?

“Our vision is
that our youth
will dream in
our language”

Halay Turning Heart

Executive Director,
Yuchi Language Project

Opposite page: Indigenous
cultures, such as the Guna
from Panama (left), the Yuchi
from Oklahoma, U.S. (middle),
and the Maori from New
Zealand (right), prioritise
community, inclusivity and
planetary well-being
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On 27 August, 2021, Maxine Wildcat Barnett died at the age of 96.

She was a tribal elder of the Yuchi people — an Indigenous community
based in Oklahoma, US. — and the last to speak the Yuchilanguage fluently
and as a first language. An endangered Native American tongue, Yuchiis an
‘isolate’, meaning that it is not related to any other language in the world.
Barnett was vital to its survival, but her passing will not spell the end for the
Yuchi tongue, thanks to the Yuchi Language Project.

According to the project’s Executive Director, Halay Turning Heart, its goall
is to produce new generations of Yuchi speakers who will be so fluent that
they will finally “dream in [their own] language”. Her organisation’s ongoing
programme, called the ‘Living Language Habitat, teaches the language in a
process whereby all aspects of daily life are conducted exclusively in Yuchi.
Learning Yuchi, especially for the young people in the programme, could
change not only how they choose to communicate, but also their innate
sense of identity.

Yuchi, like many Indigenous languages, centres heritage, prioritises
inclusivity (it does not have words to convey racism or misogyny) and
strongly evokes the Yuchi values of living in harmony with people and planet.
As such, preserving and learning from Indigenous cultures holds clear
promise for deepening the principles of tolerance in society more broadly,
and for encouraging a sense of compassion and empathy for life in all its
forms. Arguably, these values are more important now than ever, as the world
seeks a sustainable path out of the climate crisis.

Diwigdi Valiente is in no doubt that the path to sustainability is routed
through Indigenous knowledge and cultures. Head of Sustainability Affairs
at Panama’s Ministry of Tourism, Valiente is a member of the Guna, a
community of Indigenous people living on a Panamanian archipelago.

We need “to understand how these people have been able to live, adapt
and create new resources for centuries,” he says. Those learnings are critical,

Did you know?
According to the UN,
Indigenous people make
up less than 6 per cent
of the world'’s population
and yet speak more than
4,000 of its languages -
most of which are under
threat. It is estimated that
one Indigenous language
dies every two weeks

as the Guna could be the first Indigenous group in Latin America to be
displaced by climate change.

Panama’s Ministry of Tourism has launched new efforts to incorporate
Indigenous knowledge systems into wider society. It partnered with the
communities to create a ‘tourism circuit’ that will promote engagement
with Indigenous cultures, including stories and traditions that honour and
encourage sustainability, ecological heritage and inclusive value systems.
Itis “the right kind of tourism,” says Valiente, highlighting how the
programme is serving the twin purpose of strengthening appreciation of
Indigenous cultures and raising awareness of environmental issues.

From speaking intrinsically inclusive mother tongues to possessing rich
histories and traditions that offer critical insights on how to address the
climate crisis, Indigenous cultures are a repository of centuries of the
knowledge we need to live in harmony with each other and in balance with
our environment. Hence, the crucial test for human society may be how

successful we are in not only preserving and celebrating Indigenous cultures,

butin drawing from their troves of wisdom to build a more inclusive and
sustainable world. ®

. YUdjEhalA Tahﬁzk’aﬂ
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O THE NEXT GEN

Young champions
of change

In a world clouded by divisiveness, young people — some not yet in their
teens - are shining a light on the possibilities of greater representation in
every facet of society, from education to sport

tfirst, it seemed Amelia Brodka would be robbed of her life’'s passion
because it was in a male-dominated area. “It was my dream to be a
professional skateboarder,” says the 32-year-old Polish-American who, at
12 years old, fell in love with the sport after seeing women compete in
skateboarding events at the 2002 X Games in Philadelphia. “During that time,
the only way to compete was to be invited to the X Games, which was the
biggest, and probably the only, competition that included women.”

To make it in skateboarding, Brodka had to overcome a lack of
opportunities for women and girls in the sport. It was an uphill battle, but she
persisted. First place positions in the 2017 and 2018 European Park
Championships are among the laurels Brodka has won since she started
competing professionally in 2009. And recently, she made it to the peak of
her sport: competing in the 2020 Olympics skateboarding competition.

At the same time as Brodka began her career in skateboarding, she
also made it her mission to secure access to the sport for other women.
At 20, she filmed a documentary titled Underexposed: A Women's
Skateboarding Documentary to draw attention to women'’s lack of
visibility in the sport. The documentary showcased female skateboarders
from all over the world and helped to inspire an increase in the number of
women's segments in competitions.

There was still work to be done in addressing gender bias, though.
Women skaters also needed equal competition ruling, equitable practice
time and increased prize money. So, in 2012, Brodka co-founded Exposure
Skate, a non-profit organisation dedicated to women’'s empowerment
through skateboarding. Based in California, the organisation is a platform for

Opposite page: Professional . . . .
ckateboarder Amelia Brodka professional and amateur skateboarding competitions, learn-to-skate clinics,
is dedicated to addressing mentoring and wellness education.

gender bias in skateboarding In addition to inspiring women skaters, Exposure Skate works to

and empowering women to
succeed in the sport support communities. Each year, a portion of the organisation’s »»
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“l just want to help out and give underprivileged kids access to
read and enjoy my book”

Diaco Taeeb

proceeds go to domestic violence shelters. Its Skate Rising workshop also
includes a service-learning programme. Participants are called on to learn
more about a specific community need, and work to address it. Past
participants have taken on tasks such as making kits to help people
experiencing homelessness, or writing cards of support to children in
domestic violence shelters.

On the same page

Amelia Brodka started off wanting to compete in the sport she loves,
and ended up helping to create a more level playing field for women
and girls worldwide. Diaco Taaeb is doing something similar by inspiring
an intergenerational collaboration that is making educational resources
more accessible to young people.

While there’s no recipe for growing up, connecting with and learning
from the generations that come before is a key ingredient. Sharing
knowledge across age groups helps to close the intergenerational divide
and can even lead to meaningful collaboration. This is the case for
11-year-old Diaco, and GEMS Education Group CEO Dino Varkey, who
have joined forces in Dubai to bring a new audiobook to life.

Diaco was inspired by seeing his little brother read and discover new
worlds and sought to create books that would inform and engage
children in a fun way. As an extension of this work, Diaco supports an
organisation called Old Books for New Eyes and donates these authored
books to children around the world who don't have access to reading
materials. “l just want to help out and give underprivileged kids access to
read and enjoy my book," he says.

Old Books for New Eyes was founded by fellow social entrepreneur
Khushi Gadhia, a Year 5 GEMS Jumeirah Primary School student. To date,
the project has established 30 libraries in rural Kenya. The organisation
has branched into the digital realm to provide eBooks and audiobooks,
through a platform called Kupepo. That's where Diaco’s collaboration
with Varkey was born. Inspired to provide even more access to his books,
Diaco hoped to create audiobook versions of his books. Varkey
volunteered his voice for the narration. In the process, Diaco was able to
learn what it takes to publish in a brand new medium and continue
championing access to books for all children.

Opposite page: 11-year-old Innovations and partnerships like these demonstrate the energy and fresh
author Diaco Taeeb (bottom) . . . .

donates his books to Old perspectives that younger generations bring to the table. By making full use
Books for New Eyes (top), an of the skills and resources that the youth are uniquely placed to contribute,

initiative that provides reading . . .
: = new avenues of reciprocal learning between generations are opened up
materials to underprivileged

students in Kenya along with creative ways of establishing equitable change for all. ®
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Creating space
for everyone

Our physical and digital environments are routinely built to non-inclusive
standards. Now it's time to design a future that includes those left behind
in a world created for someone else

I n the words of Dr Victor Santiago Pineda: “What if you were born into
a world that just was not designed for you? Everything was out of
reach. Technology was everywhere, yet you could not access it. Imagine
a world ashamed of you.” Born in Venezuela and diagnosed with spinal
muscular atrophy as a child, today Dr Pineda is a professor and a
disability rights advocate. He is President of World Enabled, a non-profit
organisation that inspires political action towards the full inclusion of
people with disabilities, or, to use United Arab Emirates terminology,
people of determination.

People of determination are the world's largest minority, making up
15 per cent of the global population — about 1.2 billion people. Many are
affected by lack of education, unemployment, poor health and other
challenges arising from a systemic failure to include them.

Designing an inclusive world involves a paradigm shift: a new view of
the world as a space in which everyone’s values, experiences and voices
matter. As we reshape the world on the principles of the Fourth Industrial
Revolution, rebuild in regions of crisis and conflict and recover from a
global pandemic, and develop sustainably to accommodate the world's
growing population, how can we weave inclusivity into the fabric of our
efforts to achieve sustainable development?

Building inclusive physical spaces

With the myriad advancements of the 21st century, there is no excuse not
to ensure inclusivity from the outset. Helpful tools that give people of

Opposite page: Accessible determination independence and freedom can range from a simple

urban design solutions, such shower seat to a precision-engineered titanium wheelchair. Also, there are
as this bridge and walkway in _ . .

5 this bridg waway 1 now advanced digital technologies that draw on user feedback to design
Singapore, are key to building
an inclusive city universally accessible human spaces. »
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Access all areas: a UAE success story

With a sky-high vision, a people-centric approach and a blank canvas

upon which to build, the UAE has placed inclusivity at the heart of its
development agenda

» In 2017, His Highness Sheikh

Above: In 2019, Abu Dhabi
became the first city in
the Middle East to host
the Special Olympics
World Games

Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of
the UAE and Ruler of Dubai, coined
the term “people of determination”,
encouraging the nation to break
down barriers and uphold the rights
and dignity of people with disabilities

In 2019, Abu Dhabi became the
first city in the Middle East to
host the Special Olympics World
Games, welcoming approximately
7,500 athletes from more than
190 countries

In 2020, His Highness Sheikh
Mohamed bin Zayed Al Nahyan,
President of the UAE and Ruler

of Abu Dhabi, initiated The
Comprehensive Strategy for

People of Determination 2020-2024,
a five-year strategy comprising

30 initiatives

In 2022, Dubai launched the Dubai
Accessible Tourism International

Summit as a platform for industry
leaders to explore how to develop
barrier-free destinations

As the host of Expo 2020, Dubai
set its sights on becoming a world-
leading accessible destination by:

® Adapting existing buildings,
heritage sites, hotels and road
networks to achieve a disability-
friendly tourist destination

Training hospitality employees in
sign language and helping guests
with other needs

Creating accessible walkways
at beaches

Making free wheelchairs available
at parks

Distributing information about
accessible transport

Offering VIP access for
people of determination to
numerous attractions

“Inclusive and accessible design is not about designing special.
It is about designing normal”

Nick Morris

Former Paralympian, Founder of Morris Goding Access Consulting

TOLERANCE & INCLUSIVITY

For example, Smart Cities for All's Al for Inclusive Sidewalks project
harnesses the power of rich open datasets related to the accessibility
features of pavements, such as inclines, kerbs and the locations of fire
hydrants for personalised pedestrian routing.

Improving access for all benefits more than people of determination.
A wheelchair-accessible walkway helps the elderly and families in their
freedom of movement, points out Nick Morris, founder of Morris Goding
Access Consulting. A Paralympic gold medallist in wheelchair basketball
and consultant on accessibility needs for the 2008 Beijing Olympics and
Great Wall of China, Morris says the focus should not be on the disability
or special features, but on removing barriers that impede universal
accessibility in the day-to-day elements of the environment As he puts it:
“Inclusive and accessible design is not about designing special. It is about
designing normal.”

As such, our path to developing the inclusive city of the future starts
with a people-centred approach to creating functional, purposeful and
valuable experiences, with individuals and policymakers having the mindset
of 'build for all, by all.

Nurturing inclusive social spaces

To truly build inclusivity into any kind of space, people of determination
must be part of the conversation, and the only way to achieve this is by
building authentic relationships. This means that difficult conversations
which promptindividuals to confront their cognitive biases must be
embraced to develop empathy and understand the lived experiences
of others.

Those without lived experiences of systemic exclusion, from individuals
to businesses, government and institutions, often paradoxically talk over
excluded groups in efforts to include them. People of determination have
the knowledge and experience to shape conversations about accessibility
— if others would only take the opportunity to listen.

Jason Boberg, a person of determination and Founder and Creative
Director of Activate Agency, which works to amplify the voices of
marginalisedd communities, says: “We're talented and refined problem-
solvers in a way that no one else is, and we don't solve problems just for
us individually, because we know that unless all people with disabilities can
interact in a world free of barriers, then none of us really can.”

Activate Agency Impact Director and Co-founder Kera Sherwood-
O’'Regan, who advocates for the rights of Indigenous people and people
with disabilities, believes that her native Maori culture may hold the key
to building an inclusive society. »
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The Maori principle of whanaungatanga, or ‘being in right relationship’,
means relating to people as if they were a family member. Leaders willing
to develop better relationships with marginalised communities — by
getting to know and understand them, and giving them a place at the
decision-making table — will lay the groundwork for long-lasting inclusive
societies. "There can be nothing about us, without us,” emphasises
Sherwood-O'Regan.

However, progress around inclusion is slow, evident in the fact that
people of determination are still often excluded from discussions about
their own needs. To combat this, Susan Sygall, CEO and Co-founder of
Mobility International, a disability-rights advocacy organisation, believes
that passive ‘inclusion’ approaches dependent on the goodwill
of others should be replaced with ‘infiltration’ wherein people of
determination employ their own agency to take up the space they
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Opposite page: The Maori
principle of whanaungatanga
embodies community and
inclusivity — treating all people
as family (top); gaps in
digitilisation and access to
online services are most
predominant in developing
regions, and those with
disabilities are particularly
vulnerable to exclusion (bottom)
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deserve. "You do not have to wait for a non-disabled person to invite you.
All of these places are ours,” she says, explaining how she works,
especially with women with disabilities, to develop a rights-bearing
attitude. People of determination, she continues, have a right to
employment, to accessible transport and access to finance. They have
aright to be included in government programmes and initiatives, and

as such, every project needs to budget for inclusion. This simple shiftin
mindset creates the opportunity to make inclusivity part of the
overarching methodology instead of an afterthought.

The presence of people of determination at decision-making tables
will help stimulate a change in perceptions among the public, through
their representation in leadership roles, supported by raising
awareness and fostering engagement among people with and
without disabilities.

Innovating inclusive digital spaces

According to the UN, only 30-50 per cent of people of determination in
developed countries are employed, with that figure dropping to 10-20 per
centin the developing world. Worse still, 40 per cent of all people with
disabilities live below the poverty line. However, making digital spaces
more inclusive would have a massive impact on empowering people of
determination. The potential of the digital revolution to offer new kinds of
accessibility, reduce costs of inclusive designs and increase efficiency in
service delivery can be leveraged to close the gaps in employment
opportunities and access to vital services.

Many small, purpose-led businesses are being developed by
innovative, socially minded entrepreneurs empowered by technology.
Medea Nocentini, Chief Operating Officer of Global Ventures and an
investor in businesses focused on social change, believes that social
entrepreneurs are an essential link in the inclusivity chain. Just as in
FinTech or the formal healthcare sector where inclusion was driven
mainly by social entrepreneurs, she is a first-hand witness to the fact
that inclusion in the digital industry is being spearheaded by disruptive,
socially conscious start-ups that are harnessing digital to develop the
services they want to see. “The technology is already there,” she notes. It
is the “incredible change makers and the solutions they are bringing”
that are the key to accelerating inclusion. »»
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“There can be nothing about us, without us”

Kera Sherwood O'Regan

Director and Co-founder, Activate Agency

Above: As more and more
services move online,
governments, businesses
and organisations have an
opportunity to ensure
accessibility is inbuilt
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In addition to the digital divide affecting communities who lack
connectivity is a second divide cutting off people of determination who are
not considered during the development of e-services. As governments,
businesses and education and healthcare providers move online — and
many digital transitions have been accelerated during the global pandemic
— they have the opportunity to develop inclusive e-services by considering
the needs of people of determination and designing in accordance with
global standards for accessibility. OLA Mobility Institute Associate Director
Apoorv Kulkarni highlights the ripple effect of catering for everyone'’s
needs: “Instead of figuring out workarounds and hacks, they can channel
their time into what would make the most productive use of their talents.”

In the era of numerous assistive technologies, however, 96 per cent of
digital development projects worldwide do not even mention people with
disabilities. The guidance is available for those who want it, though. In 2016,
World Enabled President Dr Pineda and G3ict Vice President James
Thurston launched the Smart Cities for All Initiative. Providing cities with a
policy model for procuring technology and defining accessibility criteria in
this field, the Smart Cities for All Initiative is helping to develop strategies
for digital inclusion and other Smart City solutions that could benefit
people with disabilities in cities. »»

Drawing back better

Signs and symbols feed into restrictive perceptions of people of determination. Is it
time to create more empowering visual representations?

Below: The proposed
symbol of access changes
the current international
one into an embodiment
of movement, possibility
and physical ability

Former Paralympian and Founder of
Morris Goding Access Consulting, Nick
Morris claims that the International
Symbol of Access, recognised around
the world, is an opportunity to
address perceptions about people
of determination.

As it stands, the symbol depicts
a wheelchair rider as static and,
potentially, waiting for assistance.
Affecting both the people the symbol
depicts and the way others view
them, the symbol holds enormous
power. To ensure it is wielded

correctly, Morris calls for a more
energetic visual representation. He
suggests something that shows

a person with disabilities moving
with agency: “l want to challenge
everyone — we should be moving to
[a symbol] that's more progressive;
that shows movement, that shows it
being dynamic.”

It is a simple design change that
could shift the narrative: a person with
disabilities may move differently, but
that does not mean they cannot, or do
not want to, move independently.




“Technologies like artificial intelligence, machine learning and
natural-language processing are amazing tools, which are
helping us to overcome cognitive biases”

Inclusivity: there’s an app for that

Under the Expo Live initiative, Expo 2020 provided funding for

novel and innovative approaches that make the world a better place.
The Expo Live Global Innovators below have developed solutions that
put inclusivity and accessibility in the palm of users’ hands

Nina Alag Suri

Be My Eyes

Smartphones could be one of the
biggest game-changers for the
visually impaired since the Red

Cross formalised the training and
issuance of guide dogs in the early
1900s. In addition to smart assistive
technologies such as sign language
translation and text-to-speech, they
also connect users to an unlimited
resource of other smartphone users.
Since some aspects of independent
living — checking the expiry date on a
medication bottle or choosing an outfit
for a date — might need a human touch,

Expo Live Global Innovator and Danish
entrepreneur Christian Erfurt set up
Be My Eyes, a free app that connects
blind and partially sighted people
with sighted volunteers and company
representatives for visual assistance
through a live video call.

Wheelog!

When Yuriko Oda was diagnosed with
distal myopathy after the birth of her
son and had to use a wheelchair, she
found that every trip outside her home
needed careful planning. A cancelled
trip to the beach prompted her to
develop a crowd-sourced accessibility
map and route planner, and she
founded her start-up WheeLog! in
Japan with the intention of “creating a

world where anyone can go anywhere”.

The company collects and shares
accessibility information for people
with mobility challenges through
the free WheelLog! app. So far, the
Expo Live Global Innovator site has
helped more than 30,000 users with
accessibility needs.

Left: WheelLog!'s user-
generated accessibility map
allows people with mobility
challenges to plan routes that
work for them (top); The Be My
Eyes app connects blind and
partially sighted people with
volunteers who can provide
visual assistance (bottom)

Founder and CEO, XOPA Al

Opening up inclusive workspaces

The capacity for remote working, normalised during the global pandemic,
is, for some, removing physical barriers impeding access to employment,
while the inherent objectivity of data presents an exciting development
to avoid bias in talent acquisition.

Nina Alag Suri, Founder and CEO of XOPA Al, who set up Al-powered
recruitment solution Empauwer after witnessing the inefficiencies and
subjectivity of the traditional hiring process, explains that everyone has
biases, whether they are aware of them or not. “I might consider myself
to be an extremely inclusive person. However, | still have cognitive biases,
based on what I've experienced in my life,” she says. “Technologies like
artificial intelligence, machine learning and natural-language processing
are amazing tools, which are helping us to overcome cognitive biases.”
Without factoring in an applicant's age, gender, ethnicity or other potential
biases, such as the school they attended and whether they share similar
interests and views with the recruiter, the Al-powered algorithm is better
able to “screen people in” rather than out and be objective in finding the
best-fit candidate for the job.

Another company is Incluyeme, a platform that works across nine
countries in Latin America to help migrants and people with disabilities
access training to prepare them for employment. It works in parallel with
large multinational companies to provide meaningful and inclusive job
opportunities. “In Argentina, Chile, Peru, Colombia and Mexico, so far we
have helped 1,300 people with disabilities get a job,” says Gabriel
Marcolongo, CEO of Incluyeme. Likewise, in the UAE, online job portal
Iminclusive connects people of determination with workplaces that
embrace mobility, cognitive, hearing, visual and sensory inclusivity and
which are looking for recruits.

According to Mike Adams, CEO of Purple, a social enterprise promoting
disability as a value-adding opportunity, the benefits arising from these
kinds of accessibility and inclusivity initiatives at both the individual and
society level are myriad. “Accessibility is about economic benefits, [but] it
is [also] about social benefits and breaking down the barriers.”

Dismantling these biases and recalibrating attitudes for equality are the
building blocks upon which inclusive societies are built, and for Marisa
Hamamoto, this means designing physical and digital spaces in which all
people can thrive. The Founder of Infinite Flow Dance, a U.S. dance company
that employs dancers of all abilities, invites us to consider “what the world
[will] look like if we place disability inclusion first... if we designed from
disability?” There is certainly potential for a world where equal access is
integrated into every aspect of life for the broad spectrum of human
conditions, but Hamamoto notes that this will require putting “disability
inclusion first.. when we're talking about diversity, equity and inclusion”. ®

TOLERANCE & INCLUSIVITY
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O STORIES OF NATIONS

1. Under the theme '‘Moksie Patu’, meaning ‘everything in one’, Suriname’s pavilion highlighted how the country’s diverse
population lives in harmony with each other as well as nature | 2. The Malawi pavilion was curated around the story of an
underprivileged girl who is given the right tools to thrive in the world, and served as a reminder to visitors that everyone
deserves dignity and opportunity | 3. The Holy See pavilion centred its exhibitions around human fraternity, connection
between cultures and the need to create and sustain inter-religious, inter-ethnic and international dialogues | 4. Visitors
were given the chance to dance at a silent disco at the Republic of Congo pavilion, enabling them to experience the
vibrancy of the country’s music scene without affecting others who may have been sensitive to auditory stimulation

5. The Myanmar pavilion showcased its rich artisanal culture, reflecting the fact that the country has one of the most
ethnically diverse populations in the world | 6. In the Peru pavilion, Indigenous knowledge and value systems were
highlighted as one of the country’s greatest wealths
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Defining tolerance

To become truly tolerant, and not just reluctantly accepting, the answer
could lie in the nuanced space between ‘different’ and ‘the same’

“Multiculturalism is
the key to having
an open society
that has respect
and human dignity
atits core”

His Excellency

Dr Zaki Anwar

Nusseibeh
Cultural Advisor to the
President of the UAE

TOLERANCE & INCLUSIVITY

n 1995 the United Nations Educational, Scientific and Cultural
Organization (UNESCO) defined Tolerance as the “respect, acceptance
and appreciation of the rich diversity of our world'’s cultures, our forms of

expression and ways of being human”. Yet look up a synonym for
‘tolerate’ in an English-language thesaurus and you will find suggestions
like allow’, ‘permit’ and ‘indulge’, indicators of the problematic way many
position others in relation to themselves.

According to social scientists Maykel Verkkuyten and Rachel Kollar,
whose research interrogates the notion of tolerance, most people
understand the concept in two wildly disparate ways. The first is
the conflation of tolerance with assimilation — that to be tolerant
requires the blurring of cultural demarcations and the erasure of
distinctions which shape global ethnicities, religions and nationalities.
The second is, ironically, a separatist narrative which cleaves humanity
into two — the "tolerators’ and the ‘tolerated'.

Her Excellency Noura Al Kaabi, Minister of State and former Minister of
Culture and Youth for the UAE, recognises the disarray of definitions and
calls for a new one grounded in morality. To be a good person, she believes,
one needs to be human ahead of anything else. Country-wide, she
suggests, this involves an approach to tolerance that “looks at how we as
citizens or as Emiratis care for the plight of others.” But what does this
mean in practice?

His Excellency Dr Zaki Anwar Nusseibeh, Cultural Advisor to the
President of the UAE, explains that the UAE's ethos of tolerance is based

Above: The Ship of Tolerance
is an international art
collaboration from the llya &
Emilia Kabakov Foundation,
which works with school
children to incorporate their
understandings of tolerance
into building a physical ship
that sets sail in celebration of
human connectivity. To date,
the project has been enacted
in 10 locations, including
Sharjah, UAE

on cultural empathy. In Arabic, he notes, 'tolerance’ translates to the word
samaha, which in English is more akin to the ability to empathise with
others. "Merely to tolerate makes you feel superior to others. You need to
feel the suffering of others,” he insists. Empathy requires you to see
yourself reflected in another, but this doesn't mean being the same.
Instead, our similarities as human beings should be allowed to weave
dignified paths of understanding throughout and across our differences.

This, Dr Nusseibeh says, is the meaning of tolerance as practised in
the UAE, which has an institutionalised discourse around tolerance,
including a ministry, a national programme and a festival. Various
landmarks are dedicated to tolerance, a national value woven into the
fabric of Emirati society by the UAE's founding father, the late Sheikh
Zayed bin Sultan Al Nahyan. Sheikh Zayed's commitment to samahais
part of the UAE's identity and a school of government which has guided
successive UAE leaders through the development of the nation into a
metropolis broaching new horizons in space travel.

In our globalised world where countless cultures come into contact
with each other on a daily basis, aiming for either cultural heterogeneity
or neutrality is not enough. To celebrate the rich diversity that relies on
and breeds tolerance, we need to think about new meanings which
reflect the nuance of the concept. What it means to live in a tolerant
society, to be tolerant and to perform acts of tolerance is up to each
individual, but we may find the answer in that mercurial place between
‘different’ and 'the same’. ®
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The commercial
case for diversit

For companies looking to sustainably grow their bottom line, serving all
people, regardless of gender, ethnicity or physical ability, is not just the
ethically responsible thing to do, it makes smart business sense too

Opposite page: Inclusion
in business does not have
to be about filling quotas.
Companies have a lot

to gain from varied
experiences and skillsets

TOLERANCE & INCLUSIVITY

2020 McKinsey report found that companies in the top quartile of
A achieving gender diversity on executive teams were 25 per cent
more likely to experience above-average profitability than similar
companies in the bottom quartile; and the wider the representation, the
greater the likelihood of out-performance. Businesses with the highest
ethnic and cultural diversity were 36 per cent more profitable than those
with the lowest. Another report, published in 2022 by Deloitte, cites
research suggesting teams with neurodivergent professionals in some
roles can be 30 per cent more productive than those without them.

There's more. In 2018, an Accenture research revealed that over a four-
year period, companies that championed disability inclusion achieved on
average 28 per cent higher revenue, double net income and 30 per cent
higher profit margins than those which did not.

Beyond its impact on business, the inclusion of marginalised and
excluded groups can be a boon for society. Research from the World
Bank suggests that bridging exclusionary divides can boost economies,
finding that migration, for example, actually grows a country’'s GDP, as
opposed to placing stress on its economy. »




Showing up for inclusivity

Truly integrating diversity into a business requires going beyond standard training
approaches and disrupting the status quo

Below: Michael Murioz
helped design Google’s

Digital Human programme,

which views diversity and
inclusion as a change-
management journey

When Michael Muiioz, Global Marketing
Diversity, Equity and Inclusion Lead
at Google, joined the tech giant, he
found that even though it repeatedly
reached the top 10 in global indices
of the best places to work, not all
employees had the same experience.
He worked with human capital
consultancy Performance Paradigm on
a human-centred experiential learning
programme that went beyond the usual
diversity and inclusion training.
Building on standard training,
which aims to raise awareness of
diversity and inclusion issues, Google's
Examined Human programme, which
was reframed as Digital Human after

the pandemic struck, recognises that
diversity and inclusion is a change
management journey. As such, it

aims to influence behaviour and
inspire action by creating interactive
experiences that immerse leaders,
compelling them to think and talk
about what they have learned and act
on specific calls to action designed to
foster engagement and understanding.
The programme centres around

a core framework for building an
inclusive culture:

» SHOW UP: Leaders should show up
at the time when inclusion is put to
the test and ensure that they are
committed to inclusion and diversity

BE PRESENT: A leader must make
the time and create the space for
individuals who are at risk of being
excluded in the workplace

CREATE VISIBILITY: Leaders should
consistently highlight the experiences
and successes of individuals, giving
them the visibility to normalise

their stories, thus making inclusion

a standard as opposed to a

special activity

» AMPLIFY VOICES: The management
of a company should be highly
attuned to the needs and struggles
of its individuals, in particular those
individuals at risk of exclusion

Munoz found that the impact of the
programme was immediately evident.
“Individuals from underrepresented
groups would pull me aside and say:
‘What did you do to my manager?
They went to your training, and they
have come back a different person.
They engage me, see me and amplify
my voice differently. As a result, our
relationship is better. As a result of how
they are showing up for me after that
training, | am going to stick around.”

Accenture research revealed that over a four-year period,
companies that championed disability inclusion achieved on
average 28 per cent higher revenue, double net income and
30 per cent higher profit margins than those which did not

Actions you can take
today to foster a more
inclusive workplace

» Find and engage with six
people in the office who
are completely different
from you

» Use your voice to amplify
that of someone who needs
your support

» Ask your co-workers which
one thing they would change
in the organisation

TOLERANCE & INCLUSIVITY

Despite the evidence of its benefits, meaningful implementation of
diversity and inclusion in business, and economies, has been slow to
materialise. This has resulted in the continued exclusion of physically
challenged, ethnic minorities and neurodiverse individuals in the world of
work. In turn, it has caused companies to miss out on the massive
benefits to be gained from widening their talent pool.

Why be inclusive?

Dale Aotea Stephens, the Director of Maori Partnerships at New Zealand
Trade and Enterprise, has witnessed the business benefits of addressing
historical and systemic exclusions.

The Treaty of Waitangi, the country’s founding treaty, was launched in
1840 to support a partnership between the Indigenous Maori and the
British colonialists, but had since been undermined, stripping Indigenous
communities of their rights, land and other properties. Since 1975, New
Zealand has been on a path to restoring trust between the Maori and the
state. This includes legislation that now instils recognition of Indigenous
rights in policies. One example is the country’s approach to free trade
agreements which, since 2001, have included a mandatory clause to
uphold the Treaty of Waitangi. Since then, all other trade agreements
have enshrined this commitment, and the nation is currently working on
a new partnership with the UK to actively promote Maori businesses.

“What we are understanding now is that, actually, Maori business has
a specific style that's good for all of New Zealand and good for global
trade,” says Stephens. As of 2021, the number of Maori participating in
New Zealand's workforce had increased by 100,000 in just eight years.
According to New Zealand'’s Ministry of Foreign Affairs and Trade, this
added an estimated USD 16 billion to the country’'s economy. When the
result of inclusion is a stronger, more resilient economy, workplace
diversity makes perfect sense. This enlightened mindset has infused New
Zealand's trade philosophy and reshaped it around longevity and building
a profitable business environment that is also good for the environment
and supportive of the broader population. Alongside increased revenue,
another benefit brought to businesses through the inclusion of Indigenous
group is a different, and arguably better, approach to business cultures. Indeed,
Indigenous values may have a lot to offer when it comes to ensuring »
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Opposite page: HolaCode

is creating opportunity for
refugees and deportees by
tapping into global demand for
bilingual, bicultural developers,
(top); inclusion goes beyond
diverse hiring. Leadership must
also ensure that employees
are given a seat at the table
(middle and bottom)

TOLERANCE & INCLUSIVITY

that business remains people-focused. “Businesses tend to look at profit as
the bottom line,” says Stephens, “Maori tend to look at people as the
bottom line: What can that profit do for our people, how can we have social
benefits for our people, how can we strengthen and enhance the culture,
and how can we ensure sustainability and environmental strength for us,
our children and our children’s children?” When implemented in a business
setting, this ‘people-over-profit’ mindset inherent in Indigenous value
systems could open many doors for companies looking to build internal
practices that support overarching success. For one thing, when staff are
valued and included, they are both more productive — by about 13 per
cent according to a 2019 Oxford University study — and more loyal.

For marginalised groups such as migrants and displaced people,
building workplace cultures of inclusivity is doubly important, and doubly
worthwhile for businesses looking to draw on a diverse range of talents.
For example, Aida Chavez explains the plight of Mexican-born people
raised in the US. but deported back to Mexico. “They face a lot of barriers
with no access to education, no access to formal jobs and being excluded
generally.” Chavez is Co-founder of HolaCode, a social enterprise
promoting education for migrant and refugee integration through "a five-
month immersive bootcamp where we teach software development and
essential skills for job searching and financial inclusion”. This, she says, uses
the global demand for software development as a springboard for migrant
integration. “We discovered that the tech sector was lacking skills, and this
is where we build the bridge.”

Empowering vulnerable groups to find gainful employment not only
creates opportunity to uplift them and improve their quality of life, but
it also opens up access to a bigger workforce with the skills needed to
drive businesses. Chavez notes that some of HolaCode's graduates
“increased their salary three times in [2021] because companies are
fighting for developers [to keep up with the] acceleration of the need
for digital products and digitilisation in general” brought about by the
COVID-19 pandemic.

How to be inclusive

Businesses are at various stages in the journey of diversity and inclusion,
and they face different challenges. Some workforces may represent
hundreds of nationalities or have a high proportion of women in leadership
roles and yet find that their people all share a similar socio-economic and
educational background. Whatever the challenge, one reason for the slow
progress towards achieving diversity and inclusion in business is the failure
to address both parts of the equation. Hiring a diverse workforce is the first
step, but ensuring they are genuinely included requires more attention.
Leaders must ensure that employees are represented at the decision-
making table and that they feel like they belong.

A shiftin attitudes is required to stop talking about culture fit and start
focusing on “culture add’, says Berry Lumpkins, Vice President of
Leadership and Talent Development at multinational logistics company
DP World. This begins in the hiring process but must be authentic: leaders
who surround themselves with people of diverse backgrounds are not
going to effect change in any organisation without making the important
commitment to embracing their differences. »
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UPS domino effect

On the path towards diversity and inclusion, expertise and experiences
all signal an inflection point: leadership buy-in

Employees must be consulted on all matters that concern them.
The employees of an organisation are its culture, meaning that
they are part and parcel of the conversation around inclusivity

UPS hired its first female CEO in 2020,
115 years after it was founded. The
domino effect of that landmark decision
is evident. The board of directors

of UPS now has 46 per cent female
representation while its executive
leadership has 33 per cent. To ensure
that this change is systemic and cultural,
the diversity and inclusion department
was elevated to the C-suite, with the
Chief Diversity and Inclusion Officer
reporting directly to the CEO. Outside
the confines of the UPS corporate

headquarters, the company affirms its
commitment to sustainable female-led
diversity through its SheTrades Global
Women Exporters programme, which
aims to supports female entrepreneurs
in international trade.

Esther Ndichu, Vice President of
International Community Relations
and The UPS Foundation, notes that
once the business essentials, such as
funding, tools and capacity building,
are made available, diversity and
inclusion does not need to be
mandated. Instead, it takes place
automatically in businesses, as female
business leaders are keenly aware
of the positive impact that inclusion
and gender equality can bring to
communities and organisations.

“They feel empowered,” Ndichu
emphasises. “They want to bring up
other women, they want to be able
to help their communities. Without
necessarily mandating it, it happens
naturally. [Women] want to bring up
other women.”

Left: Carol Tomé became
UPS’s CEO in 2020 - the
company'’s first female chief
executive since its
establishment more than a
century ago

TOLERANCE & INCLUSIVITY

A starting point is simply to listen, says Margaret Johnston-Clarke, Global
Chief Diversity, Equity and Inclusion Officer for L'Oréal Group. She is an
advocate for “courageous conversations”’, which she says were key to
L'Oreal tackling the real issues that mattered to employees, revealing
situations it had not previously engaged with, such as micro-aggressions.

Beyond this, leaders have a responsibility to encourage those people
who have been brought to the table but who may not feel like they belong,
to empower them to share their perspective and then amplify their voices.
For corporations that seek to move beyond paying lip service to inclusion
and towards the impactful work that will materialise into real changes in
company culture, French writer, political scientist and inclusion and
diversity advisor Hakim El Karoui breaks down the process into five
key components.

“First, we need a strong CEO commitment,” El Karooui explains,
stressing that corporate leadership must constantly support and validate
the drive towards inclusion. Second, he highlights, you have to explain
“why"” the organisation is implementing inclusivity initiatives to ensure
that employees understand and are on board with the new approaches.

“Third, you need the right diagnosis,” he continues, adding that
organisations must invest in the right decision-making tools to
support systemic inclusion programmes. Whether using qualitative
approaches, such as workshops, or quantitative tools that rely on key
performance indicators, it is important to "benchmark the situation”
to measure success.

The fourth principle involves companies “being willing to question the
process”. This means critically assessing and casting doubt on the values
behind normalised processes such as hiring, advertising and performance
reviews. Finally, advises El Karoui, “engage your employees” by consulting
them on all matters that concern them. He warns that companies that fail
to do so, opting instead for ‘mandated inclusivity’, will fail to realise the
desired change. “[Your employees] have to be with you not against you.”

Ultimately, companies who not only hire for diversity, but also make
value and respect their employees, will reap a multiplicity of rewards,
from access to a deeper pool of skilled labour to higher retention of
staff and, by extension, institutional expertise. Factor in the proven
benefits to the wider economy, and it is hard to argue with the “doing
good is good for business” maxim, with one addition: doing good is
good forus all. ®
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hese groundbreaking social enterprises, including Expo Live

Global Innovators, are recalibrating online spaces to become
I I VI places of safety, trust and community. If you're searching for an

inclusive digital environment, the social impact metrics of these

o g o companies speak for themselves. ®
communities of trust

Be My Eyes

Visual assistance

G &3

Digitally aids blind and partially sighted
people to navigate everyday situations
through an online volunteer community

Habaybna
Child development

S 3

Provides Arabic learning resources
and support for parents of children
with developmental disabilities

Iminclusive
Staffing and recruiting

G €3

Wheelog! D

Wheelchair accessibility

]

Promotes a society where people with

Connects people of determination

with equal opportunities

@ More than 200 job placements filled by

mobility challenges can fully enjoy their lives

457,000 blind/partially sighted users 700+ videos in Arabic

I 44,000+ accessible places crowdsourced

SNONCY

6.25 million volunteers First platform of its kind in Arabic

MENA's first digital inclusion hub

© O
QRO

30,000+ registered users

“Trust is an intangible asset that takes a
long time to build and an instant to lose”
Christian Erfurt, CEO

“Everyone has challenges. Everyone
has strengths. Why shouldn’t we focus
on the strengths?”

Reem AlFranji, Co-founder and Managing Partner

“When everyone comes together with
the mindset of not leaving anyone
behind, everyone wins"”

Saira Sayed, Business Development Director

“Information can change a
wheelchair user’s life”
Yuriko Oda, Founder and CEO
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INTRODUCTORY
OVERVIEW

“Tolerance requires
constant nurturing”

3» By Nahayan Mabarak Al Nahayan
The Minister of Tolerance and Coexistence of the United Arab Emirates, and Commissioner
General of Expo 2020 Dubai, highlights Expo 2020’s Tolerance & Inclusivity legacies, the
impact of which extends far beyond the eventitself

TOLERANCE & INCLUSIVITY

s both the Commissioner General of Expo 2020 Dubai and the

Minister of Tolerance and Coexistence in the United Arab Emirates,
itis my honour and privilege to introduce the Legacy section of this
journal. The journal chronicles the success of Expo 2020 Dubai in
celebrating the values of tolerance, inclusivity and human fraternity
and their role in encouraging members of the global society to know
one another, to engage in fruitful dialogue and to work together for
the common human good.

Throughout this publication we have celebrated the strong global
commitment to the values of tolerance, inclusivity and human fraternity
evidenced at Expo 2020 Dubai. We also continue to rejoice in several
other celebrations, whose impact extends far beyond Expo.

First, we celebrate Dubai and its place in world progress and peaceful
coexistence. We celebrate the leadership of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, and appreciate his tireless work for
peace and prosperity in this global city. And beyond Dubai, we celebrate
the UAE. In the UAE, our momentum towards being a tolerant, peaceful
and prosperous society is well established under the leadership
of His Highness the President Sheikh Mohamed bin Zayed Al Nahyan.
Under his wise leadership, the UAE embodies tolerance and cooperation
and emphasises the importance of maintaining peace and stability in
the world.

Second, we celebrate the enduring global spirit of cooperation and
global connections that was so evident in all activities and all national
pavilions at Expo 2020 Dubai. There was a clear determination among

Since becoming
Minister in October
2017, His Excellency has
spearheaded the UAE's
campaign for tolerance,
which includes the
implementation of anti-
discrimination laws and
the development of the
nation as an incubator
of cultural, religious and
ethnic harmony

all participants at the Expo to work towards improving the quality of life
in all regions of the world. We are extremely proud that Expo 2020 Dubai
highlighted opportunities for citizens of the world to come together

to create a better world for future generations and to do their partin
re-designing and re-shaping the future.

Third, Expo 2020 Dubai reminded us that tolerance is a virtue and a
value that requires constant nurturing and support. Expo also
demonstrated to the world that the UAE is developing an enlightened
model for creating a peaceful, inclusive, and prosperous global society.
Because of our positive experience with tolerance, we in the UAE are
eager to join with other countries and organisations in support of tolerance,
inclusiveness, peaceful and mutually beneficial coexistence. We are ready
to share our experience and to gain from others a wider understanding of
the universal power of tolerance.

I am delighted with the spirit of tolerance, inclusivity and cooperation
that will continue to spread from the opportunities that were presented
to all of us at Expo 2020 Dubai. Our experiences at the Expo will help us
to build local and global alliances to advance the dignity of human life
and safety of all people regardless of their nationality, age, sex, religion,
language, economic status, or position in life.

Itis a great privilege and a special honour to call on readers of this
journal to join with us in nourishing the legacy of Expo 2020 Dubai to
improve the human condition, to sustain the progress of society and
the world, and to promote the values of tolerance and inclusivity
around the globe. ®
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Making a world
of difference

By facilitating shared understanding, celebrating diversity and building
bridges across cultures, Expo 2020 Dubai played a key role in navigating
a path to tolerance and inclusivity

olerance and appreciation for other people and cultures are values that

have been hardwired into the national consciousness of the UAE since
its founding. They are demonstrated in the everyday life of the country, in
which people of more than 200 nationalities live and work in peaceful
coexistence. With the UAE boasting the world's first Ministry of Tolerance
and Coexistence, whose Minister, His Excellency Sheikh Nahayan Mabarak
Al Nahayan, served as the Commissioner General of Expo 2020 Dubai,
tolerance and inclusivity is in the UAE's DNA, and ran like a thread through
Expo 2020 Dubai.

Expo 2020 embodied the multiculturalism that World Expos have
reflected since inception. It set new benchmarks for what it means to bring
the world together. It hosted 192 country pavilions, a new record in
international participation, and welcomed more than 24 million visitors to
the physical site despite travel challenges caused by the COVID-19
pandemic. Expo itself was driven by workers from every region of the
world, achieving arguably the most culturally diverse workforce and
volunteer base to ever execute a World Expo.

Opposite page: A.R. Rahman’s - .
A key legacy of Expo 2020 Dubai is the embedding of tolerance

all-women Firdaus Orchestra

performed during International and inclusivity in its Programme for People and Planet (PPP). The fourth
Day for Tolerance at Expo on , .
16 November, 2021 (top); as of the programme’s 10 Theme Weeks, Tolerance & Inclusivity Week
the final stop on the Zayed enabled a global discourse on building shared understanding, empathy
Tol Trail, Expo 2020 . . .

olerance Tral, EXpo ¢ and action across countries and cultures. Featuring more than 128
hosted the Ride for Life
Parade (bottom) speakers and thousands of attendees from diverse backgrounds, »
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“As we stand at the gateway to a new start, now is the perfect
time for the world to reassess where we are headed and
determine what is important, and Expo 2020 Dubai is the
perfect catalyst for this conversation”

Nahayan Mabarak Al Nahayan

Opposite page: The launch of
the Global Tolerance Alliance
at Expo 2020 Dubai brought
together leaders of all
backgrounds, occupations
and denominations to share
ideas and build partnerships

the week championed the perspectives of young people, women,
Indigenous communities, people of determination (the term used to refer
to persons with disabilities in the UAE) and other often-unrepresented
voices. Ultimately, the week offered a path forward for the world, one
paved by the values that underpin the UAE and Expo 2020 Dubai, and
which hold the key to progress and prosperity.

A rallying call for compassion

"As we stand at the gateway to a new start, now is the perfect time

for the world to reassess where we are headed and determine what

is important, and Expo 2020 Dubai is the perfect catalyst for this
conversation,” said HE Sheikh Nahayan at Expo on the 2021 International
Day for Tolerance. The new start he spoke of was the launching of the
Global Tolerance Alliance.

Described by HE Sheikh Nahayan as “a coalition formed by people
and non-governmental organisations around the globe”, the mandate
of the alliance was to encourage dialogue that promotes tolerance,
peace and coexistence. Tolerance and inclusivity, he added, can only
be achieved through the collaboration of “those committed to
advancing the dignity of human life and the safety of all people,
regardless of their nationality, age, sex, religion, language, economic
status, position and life".

The launch of the Global Tolerance Alliance symbolised the
multinational and multicultural collaboration it sought to promote.
Hosted at the Italy pavilion in an event attended by government and
religious leaders, the alliance was ushered in by a unanimous call for a
world that is compassionate, tolerant, respectful and understanding
of human differences.

This, said Marina Sereni, Italy’s Vice Minister of Foreign Affairs and
International Cooperation, is especially important in the wake of the
pandemic, which “rather than triggering solidarity.. has first led to new
waves of discrimination, nationalism that only worsened our suffering”.

“Each of us here has the responsibility to condemn and stand up
together against such manifestations of intolerance”, said His Excellency
Miguel Angel Moratinos, High Representative for the United Nations
Alliance of Civilizations (UNAOC). »»
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“Each of us here has the responsibility to condemn and
stand up together against manifestations of intolerance”

His Excellency Miguel Angel Moratinos
High Representative for the United Nations Alliance of Civilizations

TOLERANCE & INCLUSIVITY

For HE Sheikh Nahayan, addressing intolerance in society means going
beyond just coexisting. Our daily actions must champion “freedom of belief,
human fraternity, equality of rights, mutual understanding and respect,

a composite of which leads to a more peaceful, harmonious and
prosperous local region and global society”. This is the vision of the

Global Tolerance Alliance, which is also shared by the UNAOC, enshrined

in its motto ‘Many Cultures, One Humanity'.

By serving as the meeting point for the making of the Global Tolerance
Alliance, Expo 2020 gave a global voice to the call for a world that
embraces inclusivity, tackles extremism and strengthens human
relationships across every facet of society. Expo also served as a platform
for the convergence of great minds to create goals and principles that
promote human welfare and dignity.

Collective wisdom, collective action

Collective wisdom propelled enlightening exchanges during Tolerance &
Inclusivity Week, as panellists sought to shed fresh light on accessibility
and inclusion issues. It was “a platform to curate and collaborate,
maximising synergies of businesses large and small, from across the
world and from different industries to collaborate for mutual gain’, said
Marjan Faraidooni, Expo 2020's Chief Visitor Experience and Human
Resources Officer.

These collaborations spanned all sectors. Seeking to inspire positive
change, innovation and the love of the game, and in recognition of the
unique power of sport to bring people, communities and nations together,
AC Milan joined forces with Expo 2020. “My management team and |
understand that we are not just running a business, but are also stewards
of very important social institutions,” said AC Milan CEO Ivan Gazidis. With a
UAE fan base of 2.5 million and 500 million globally, the club acknowledged
that promoting fundamental values through sport is a powerful vehicle for
positive change.

Another collaboration was the Global Interfaith Summit, which was
attended by religious leaders from all major faiths, including Bishop Paul
Hinder, Swami Brahmavihari Das, Rabbi David Shlomo Rosen and His
Eminence Dr Muhammad Al-Duwaini, Grand Imam'’s Deputy, among others.
The summit aimed to build bridges and establish momentum for ongoing
collaboration and effective interfaith dialogue, at the Expo and beyond.
Interfaith dialogue is an important step towards peaceful coexistence,
noted Monsignor Tomasz Trafny, Deputy Commissioner General of »»

FORUM

BUILDING BRIDGES FORAG
SPIRITUAL AND R

2000 AT EXP0 2020

L0BAL FUTURE
ELIGIOUS VALUES:

SHARING A COMMON GROUND
czZECH NGy W

EXPO 2020
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Forum 2000: Building Bridges for a
Global Future

What does it take to find common ground in a divided global community?
Forum 2000 delved into the impact of education, religion and civil society
in building communities founded on tolerance and respect

Above: Speakers at Forum
2000 highlighted the
importance of respect as
a central pillar of society

On 17 November, 2021, Forum 2000
was held in collaboration with the Czech
pavilion at Expo 2020. Founded in
Prague, the event continued the legacy
of Czechoslovakia's former president,
Vaclav Havel, working to foster religious,
cultural and ethnic tolerance.

The forum focused on building
bridges across divides, including finding
common ground between different
beliefs, unpacking formal education’s
ability to encourage tolerance, and
probing the effectiveness of civil society
movements. With Expo 2020 bringing
the world together, it was a fitting
platform to raise these questions.

Speaking to education’s role in
building better societies, Dr Hawaa

Althahak Almansoori, Member of

the Federal National Council of the
UAE, said: “My concept of the true
education that can really give us hope
and solutions for the future is a holistic
education.” This holistic education
ranges from physics to learning about
different cultures and religions.

The UAE has made strides towards
this new model of education. “Education
needs to change. With all respect to
hierarchical education, for this day and
age it is not enough,” said Dr Almansoori.
Making the link between education and
tolerance explicit, she continued: “In the
UAE we have a Master’s in Tolerance
because we recognise this is important
in today'’s time.”




International Day for Tolerance: UAE spotlight

Expo 2020's celebration of the International Day for Tolerance fostered interfaith
dialogue, taught the six steps of being a champion of tolerance and highlighted the
youth’'s vision for a future of global harmony

Below: His Excellency Sheikh

Nahayan Mabarak Al Nahayan,

UAE Minister of Tolerance and
Coexistence, Commissioner
General of Expo 2020 Dubai,
speaking during the
international day

In 2021, the International Day for
Tolerance, celebrated annually by
the UAE’s Ministry of Tolerance and
Coexistence, was bookended by
the launch of the Global Tolerance
Alliance. The year's ceremony also
featured a special performance of the
Voices of Tolerance choir, which sung
a rendition of Sallam mina Al Emarat,
meaning ‘peace from the United Arab
Emirates’. The piece was presented by
a hybrid choir of people from different
nationalities and backgrounds from
across the UAE.

During the day’s proceedings,
different religious leaders emphasised
the impact of interfaith dialogue,

tolerance and inclusivity. One such
leader, S wami Brahmavihari Das,
Religious Leader at BAPS Hindu Mandir,
Abu Dhabi, spoke to the power of
interfaith engagement as a catalyst for
global outreach, and the importance of
tolerance and inclusivity. Referencing
the words of the UAE’s founding

father the late Sheikh Zayed bin Sultan
Al Nahyan, he said: “He did not say
tolerance is beauty. But he did say
tolerance is a duty.”

Expo attendees also learned about
the UAE's Champions of Tolerance
Programme, which has been in
operation since 2018. The programme
aims to create a discourse around the
concept of tolerance. It is delivered
through specialist workshops that
outline the six keys to tolerance, and
maintain that anyone, anywhere can
become a champion of tolerance.

“In the UAE, tolerance is not simply
enduring the existence of opinions or
behaviours that do not concur with your
own. It is about recognising, respecting
and embracing diversity.” These words,
from His Excellency Sheikh Nahayan
Mabarak Al Nahayan, are central to the
values of the programme.

Ensuring that a legacy of tolerance
and inclusivity lives on, the day also
hosted a global youth forum. This was
designed to address the most pressing
issues faced by young people and to
hear the youth'’s vision for a future
of global tolerance.

“l see today’s forum as a call
for action to our global community,”
said HE Sheikh Nahayan. “Young
people are who we are most counting
on to build a world of peace, hope,
opportunity and prosperity that is
so urgently needed.”

Certified sensory
accessible

In recognition of the many
measures taken to ensure
Expo 2020 Dubai was

an accessible experience
for all, including quiet
rooms, tactile maps,

audio outputs and braille,
the event received
international accreditation
as a Sensory Accessible
Event. Expo 2020 was the
first event in the region to
achieve this certification,
as well as the first World
Expo to do so

TOLERANCE & INCLUSIVITY

the Holy See pavilion, during the Summit. “From this alliance, | hope to
raise awareness among people that we should not use religion as an
excuse to fight with each other,” said Trafny.

Beyond Expo, the UAE's efforts to advance interfaith dialogue will be
reflected in the built environment of Abu Dhabi's Saadiyat Island. The
planned complex, called the Abrahamic Family House, will have a church,
mosque and synagogue within the same collective space, with the aim
of fostering more exchange and understanding between different
religious beliefs, nationalities and cultures. This complex is an initiative
led by His Highness Sheikh Mohamed bin Zayed Al Nahyan, President
of the UAE and Ruler of Abu Dhabi.

Making change tangible

If Expo 2020's activities demonstrated the power of collaboration,
its physical infrastructure served as a reflection of the importance of
inclusion. Everything, from pavement designs to benches and
signage, was fine-tuned with accessibility in mind.

The site was wheelchair accessible, with chair charging stations,
dedicated viewing areas and a range of services available at accessible
heights. Expo had options for touch tours in the Terra and Alif pavilions,
allowing blind or low-vision visitors to engage with exhibits, and a number
of audio elements were available around the site via the Expo 2020
app. The Expo site was also service-dog friendly and equipped with
dog relief stations.

One standout example of Expo’s attempts to address unconscious
biases, respectfully raise awareness about disability and ensure attendees
received support if needed, was the organisation’s implementation of the
Sunflower Lanyard initiative. Free to all attendees, the lanyard indicated
that the wearer may have a hidden disability, such as autism, that might
require support or understanding.

Considering the incredible diversity of visitors, Expo events, talks and
ceremonies were equipped with translation systems, as well as assistive
services such as a sign language interpreter for select events, hearing
enhancement systems and more. Knowing that multimedia mega events
like these may include sensory experiences that are challenging to some
attendees, all Expo 2020 events also included a sensory rating card.
Across the site were quiet rooms where visitors experiencing sensory
overload or anxiety could take some time to relax on a sofa or sensory
pod, or interact with a sensory corner.

These facilities and adaptations notwithstanding, visitors were
reminded that "access is not just the physical environment” by Dr Sachin
Dev Pavithran, Executive Director of the Access Board, a U.S. agency
supporting inclusive design for people with disabilities. He explained that
itis also about “changing the attitudes of people so that we can be
inclusive and intentional when we do the work that we do”.

This is exactly what Expo set out to do on issues faced by people
of determination, as well the myriad other diversity and acceptance
challenges that need to be addressed for a kinder, fairer, more tolerant
world. By allowing the globe to gather and platform new frameworks of
action that bring everyone on board, Expo has left an enduring impact on
advancing the cause of tolerance and inclusivity. ®
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O LEGACY AT A GLANCE
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O EXPO DECLARATION

o»

“As the most inclusive World Expo
in history, our mission was to adopt
a fact-based worldview and address
common misconceptions so we
may know one another better. With
easier access to information for all
through technological progress, it is
our responsibility to use information
and knowledge wisely and ensure
inclusion efforts are informed by

a wide range of perspectives and
experiences, engaging all members
of society including people of
determination, women and girls,
youth and Indigenous communities.
We must develop and implement
new economic models which
prioritise people over profit, and
are built on values of compassion
and common humanity.”

From Expo 2020 Dubai’s
Declaration for People and Planet

Launched on 30 March, 2022, the
Declaration for People and Planet

urges the world to take concerted action
to achieve the SDGs, and celebrates a
movement that will continue long after
the World Expo closed its doors. Scan
the QR code to view the full declaration

Above: Expo 2020 Dubai asked illustrators from around the world to interpret the themes of the Programme for People and Planet.
This Tolerance & Inclusivity illustration was created by Jose Elgueta from Chile. The numerals in the image represent the number of
Expo participants whose content connected to the following Tolerance & Inclusivity themes: Multiculturalism & Co-existence (50);

Accessibility & Inclusion (16); Peace & Security (21) 101
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