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61%% of consumers enjoy
receiving promotional emails
weekly

For every $1 spent on email
marketing, there is a

$36 average (ROI)

Sources: Marketing Sherpa;

Litmus, the ROI of Email Marketing



Nurture & cultivate
new & existing customers

with email marketing
to increase sales




Here’s what we’ll cover today:

« Fundamental tips for good email marketing + Al
« Using segmentation & automation for better results + Al

« Getting to the next best level using data + Al




Your small business marketer

Dave Charest
Director, Sinall Business SUccess

HosT Be g Markerer Podcast
Constant Contact




Artificial Intelligence (AI)?

The creation of computer
systems that imitate human
intelligence, enabling tasks like
problem-solving, learning, and
decision-making.

It includes subfields like
machine learning and natural
language processing.




What kind of email marketer are you?

1 2 3 4
I donj’r send I send emails I use basic I use data and
emails yet to my entire segmentation analytics for
list and advanced
automation to personalization
send more and
relevant automation

emails



50.00%

48.59%

40.00%

30.00%

20.00%

17.67%

10.00%

0.00%
Don't send emails yet Send a regular Use basic Use data & actions
newsletter to the segmentationto  to send personalized
entire list send relevant & automated emails

emails/automation



Let’s get started...

* Fundamental tips for good email marketing + Al

« Using segmentation & automation for better resulfs + Al

« (Getffing To the next best level using data +AI




Your email success starts
with permission

(b)n[((lq

Join our birthday club!

We love celebrating birthdays with our customers! Join our email list to get
a special gift on your birthday. You'll also be able to stay up to date with all
of our offerings and products.

« Get them to say ‘yes’ 7o receiving emails

First Name

« Use clear opt-in language on your
Sign-up forms Last Name

« DON’T buy email lists

mm/dd/yyyy [m]

By submitting this form, you are consenting to receive marketing emails from
Constant Contact, 1601 Trapelo Rd, Waltham, MA 02451, US
You can revoke your consent to receive emails at any time by using the
SafeUnsubscribe® link, found at the bottom of every email




Don’t share your email list
For once, you should keep it all to
yourself!



How to stay compliant with iy

AAAAAAAA
-----

anti-spam laws: o
We've missed you!

Head to our website and explore our new arrivals.
Enjoy 10% off your next order!
Use 'ILOVECOFFEE10' AT CHECKOUT

« Use an email marketing provider

« Always include your physical address Some other products you might ike:
and other contact information = ==
. . “n =7

d que IT eqsy for people 1-0 unSUbscrIbe Kenya - Coffee Bag 16 oz. GrenchRress Brazil - Coffee Bag 16 oz.

Constant Contact | 1601 Trapelo Rd, Waltham, MA 02451

Unsubscribe

Update Profile | Constant Contact Data Notice




Include two types of emails in your strategy

Promotional

(‘}MU 3 FLOR|ST

Giad
Enjoy [30%] off any item. Sale ends [DATE].

The weather is just starting to warm up, and so is our spring sales event!
Use discount code [SPRING16] to save today.

Stop in to shop
1234 Main St.
Waltham, MA 01234
Monday - Saturday 8:00 am to 6:00 pm

Stay Connected

000
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4 Tips to Make Your
Flowers Last Longer

Greetings!

No one likes to see dead flowers. At the shop, we take measures to ensure
your flowers last as long as possible. But there are a few things you can do
once you have your new bouquet home. Check your pantry and try one of
these 4 tips to make your flowers last even longer.

15
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Use a clear soda - Pour about 1/4 cup into the water in your vase. The
sugar makes the blossoms last longer. We suggest a clear soda like
Sprite or 7-Up.

Apple cider vinegar - This type of vinegar seems to be the cure-all for a
lot of things! That includes your cut flowers. Mix 2 tablespoons of apple
cider vinegar and 2 tablespoons sugar into the water in your vase before
adding the flowers. Change out the contents of the vase every few days
(including the vinegar and sugar) to make them last even longer.

Vodka - Preserving flowers means minimizing the growth of bacteria in
the water. Hello vodkal You can add a few drops of vodka into the vase
water along with 1 teaspoon sugar, changing the water and vodka
mixture each time.

Bleach - Another way to keep your flowers alive is to add 1/4 teaspoon
bleach per quart of water in your vase

Non-
promotional



What to say for profit:
Answer 3 questions

Headline:
« What are you offering?

Message body:
« How will it help the reader?

Call to action button:
 What should they do next?




What to say for nonprofit:
Answer 3 questions

Headline:
«  What are you trying to accomplish?

M essda g e bOdy: Volunteers Nee;ed for Spring Planting

*  Why should the reader care? O s pte et B o e
Call to action button:

« How can the reader get involved?

1234 Main Street, Loveland, CO | (970) 123-4567 | Email Us | Website

CONNECT WITH US

000




Stuck? Use AI to create content

Juice Bar
New Location Now Open! @

Al Content Generator

Select message type

Announcement b ‘

Option 1

Our new downtown Boston location has a new
Dragonfruit flavor smoothie and extended hours of
9am - 7pm! Stop by and enjoy the new flavors!

Option 2 ©

We've opened a new location in downtown Boston! |

' Our new downtown Boston location has a new Dragonfruit
flavor smoothie and extended hours of 9am - 7pm! Stop by
and enjoy the new flavors!

SHOP NOW



Promotional emails:
Design to drive action

. Keep it focused - 1 topic
. Keep it simple
- Picture
- Paragraph
> Call to action (provide a

direct link)

SSSSSSSSSSSSSSSSSS




Non-promotional emails:
Retail/Ecommerce

What stories can you share?
« Important social issues

« Seasonal trends

« Best use of products

« Customer stories

« Education about process

Elephant dung may be the answer

On average, an adult elephant produces about 180-200 kg (500 Ibs.) of pooh
per day.

Since an elephant’s diet is all vegetarian, the waste produced is basically raw
cellulose. Thoroughly cleaned and processed, the cellulose is converted into a
uniquely beautiful textured product.

This acid-free, linen-like paper, marketed as Ellie Pooh paper, is made into art
projects, notebooks, cards, and other exotic gifts.

This approach creates opportunities for economically and socially marginalized

producers.
Find out more about Fair Trade

00



Non-promotional emails:
Nonprofit

What stories can you share?
 Impact of donors/volunteers
«  Why your cause is important
« How you’re bettering

the community

Over 2,000 Pounds Harvested Last Year

You did it! Your support in 2017 helped us to harvest over 2,000 pounds of food.

As a volunteer, you helped to grow a garden that harvested:

¢ 110 pounds of lettuce ¢ 160 pounds of tomatoes
® 120 pounds of carrots ¢ 460 pounds of potatoes
e 180 pounds of peppers e 820 pounds of squash

¢ 315 pounds of broccoli

Better yet, we were able to help 462 families in the area!
So THANK YOU!

Check out our website to see all of the
ways we are preparing for this year.

R

1234 Main Street T.oveland CO | 970V 123-4567 | FEmail TTs | Wehsite



Non-promotional emails: French Consulting
B2B services -

T —

What stories can you share?

 Problems they may be unaware of

3 Reasons to Redesign Your Website Now

« Trends/industry news

It's important to keep up with technology changes. When potential customers visit your
website, you need to ensure a great experience all around. It needs to be easy to use, and
secure. They need to feel confident that their personal information is safe with you. Is your
website

L]
¢ H ow - To g u I d e S 1. Mobile responsive? - Most people are probably viewing your email on a

mobile device. If you're website is hard to navigate on a mobile phone, you're likely
missing out on sales
. . Securely processing payments? - Most POS systems securely store

[ ] G eTT I n STG r'l'e d T u TO r I q I S customers’ credit card data. That makes it easy to manage monthly bills without
having to bother your customers. Let's take a look at your POS and ensure
everything is up to par. If it's not we can implement new tools to streamline the
checkout and billing process even more
Easy to navigate? - On average, a new visitor only stays on your website for

° s h q re rev i eWS fro m C u S-l-o m e rS gosﬂs:ﬁgggés!g::et‘g,l;ﬁ} gr:o;gg‘tllgwgejgeygu need to make sure your website is easy

With our Web Design package, we'll ensure your website meets these requirements and
best practices to help your business be successful. Schedule your consultation today so
we can discuss these and any other needs you may have

SCHEDULE MY CONSU

1234 Main Street 866-289-2101
Loveland, CO 80538 Monday - Friday, 9 am - 5 pm

frenchconsulting.com o o O @ O



Use newsletters to
your advantage

« Make your intro personal
« Keep it to 3 topics
« Use a brief intfro to each topic

« Link to where they can

read more’
- Great for segmentation

(more later)




How often should I send?

Answer: It depends..




Determine your best send frequency

Consider your audience

Consider expectations set

Send aft least once a month!

For promotional emails:
1. Announcement
2. Reminder

3. Last-chance reminder




How do I know this is working?

2

Opens

Gauge interest
May not be
accurate!

Average open
rate: 35%

=

(of [Te{ €5

« Gauge interest
 Engaged readers

Average click rate:
1.4%

s
a0l
Go beyond opens
& clicks

Look at:
« Conversion rate

« List growth rate
* Overall ROI




Foundational tips to drive your email strategy:

« Use both promotional and
non-promotional emails to engage
your customers

« Keep promotional emails simple
and focused on driving one action

« Choose a frequency based
on your business
and audience



Next up:

« Fundamental tips for good email marketing + Al

* Using segmentation & automation for better results +Al

« Getfting To the next best level using data + Al




Every contact has unique wants, needs,
& purchase behavior

<]

Spring savings - 20% off
Spring colors for your nails & eyes

Be colorful, be bold.
How to recreate the top spring looks

People who’ve
shown interest
in receiving
promotions

People who’ve
shown interest
in tfrends and
how-tos



Use AI to write subject lines and preheaders

Email recommendations
Subject  Preheader

We've scanned your email and provided some subject lines we think you'll like. Select one and we'll fill it in for you.
Learn more.

L e o Tabe ha! of your Porst chama o' w00, !

Y¢ Dave Charest You're on the list! @& - Now check this out...
BN ST ] s b v Arrnua ( oobng (rane ) -

O Welcome!
Q Welcome,!
O Welcome, Friend!

O Thanks for Joining the Be a Marketer Newsletter!

Cancel Insert selected




Improve your All customers

results by
segmenﬁng your list VIP customers
into smaller groups Cycling Club prospects

Then you can send relevant Cycling Club members

information to each group New customers

Existing repair customers




Strategies to segment your email list

9
—®

Demographic
 Age
 Income

« Marital

Status

9

Geographic
« Zip code

« City

- State

B

Behaviors
& actions

« Opens/clicks
* Purchases

« Donations




Take advantage of dynamic segments

Pre-built segments
Send targeted emails to everyone with these pre-built segments. Create a new email or copy an existing one in just a few clicks. Learn more about segments

Most engaged Somewhat engaged Least engaged Everyone else
Contacts who regularly open and click Contacts who sometimes open and Contacts who rarely open and click your Remaining contacts who received too
your emails. click your emails. emails. few emails to measure engagement.

Send an email oo Send an email oo Send an email oo Send an email oo



Let contacts segment
themselves with

Click Segmentation

When a contact clicks a link,
they get added to a list
automatically.

Insert Link
Text to display as link

Need catering?

Link URL

htty

Enable Click Segmentation

Clicking on this link will add the contact to the specific list, helping you send more targeted emails.




Save time by
automating emails

you send to new
contacts all the time.

Who doesn't love getting a
package full of beauty products
each monthg

When you subscribe to our beauty
box, you'l receive expertly curated
products to save time and look
great!

Start by telling us about your skin

tone and type so our experts can
choose the appropriate box for you.

$59.99 per month

$100 value in each box.

Sign up today!

Have questions? Get in touch.

f® P




As athank you fc
customer, here's ’
your birinday & Fflores by ansther yeat a/ (fedaé/

' °

u Redeem it any
e
’

Automate
birthday and

anniversary emails

birthda

H N Y ) \( )
Place your next order online to receive a free trial of oul > 7

Enter code: "Birthday2021" at checkout.
claim your gift

Have questions2 Get in touch.

e e

N
We love that you've been a member of our SF Beauty program for a while!

Take some time to celebrate, eat some cake, and take 10% off your next order

Place your next order online fo receive 10% off your next order.

Enter code: "Celebrate2021" at checkout.

get your goodies

Wil ol

-
1




Increase
revenue with an

abandon cart email

WAV T AP AR A AN T

N g1/7 7 4

You accidentally left some
great items in your cart.

You've got great items waiting in your cart and they belong in your closet.
Finalize your purchase and we'll give you 10% off your order.

Let's do this!

Use promo code: TAKE10




Create a series of automated
emails based on your goals

Use a series of emails to:

here's your gift!

Hey there! We're so glad you decided to join us. As a

. We I CO m e n ew CO an C.I.S gift from us to you, our new member, we would like to

offer you a *$5 discount on your first purchase!
Enter 'Welcome' for your coupon code at the checkout.

. Encourage sales directly

« Onboard new customers

ABOUTUS:

Bom and raised in New Jersey, Latasha McRae ahways knew she would become an entrepreneur some day. In holding firm to this dream, in

2001 she started pursuing bher Associate’s in Science for Film and Video Production at Full Sail University

Shortly after obtaining her degree, in 2003 Latasha fall sick and faced 3 near death experience restricting her to 3 coma for 3 weeks. It took



How do these groups impact your results?

Compare

' General emails vs. Segmented sends



Send more relevant messages to get better results

« Segment your list into smaller
groups of like-contacts

« Cater messages to those groups

« Add automation to send more
timely emails




Last, but not least:

« Fundamental tips for good email marketing + Al

« Using segmentation & automation for better resulfs + Al

* Getting to the next best level using data +Al




Take your email
marketing game to the
next best level by

treating customers as
individuals



Create dynamic segments that refresh over time
based on activity

Contact List
activity membership

% =,

Contact Purchase
details behavior

« Job title Connect with

Location your online store
¢ Custom field to see purchase
« Company activity

« Open « Onallist

« Click  Noton alist
Most/least
engaged




wh

Welcome

Artificial intelligence +
predictive analytics +

shop now

automation
Al receives data, processes it, ‘
and calculates outcomes and o T
automates probable best R— —
actions. It learns and adapts —_ =

Buynow

along the way.

You forgot Are you still
something interested?




Send the right message to the right person

ALL STAGES WELCOME USER EVENTS ITEM EVENTS LIFECYCLE WINBACK The Playbook

I

elcome New To Your Brand ( :: Cart Abandon

W
W

No active emails 1 active email No active emails

Browse Abandon Search Abandon Follow Up

No active emails No active emails No aclive emails

Price Drop New Arrivals Item Back In Stock

No active emails No active emails No active emails

Buy Again Ready To Buy Birthday

No active emails No active emalls No active emalls




Predictive analytics use data to customize each

contact’s email

PREDICTIVE ANALYTICS

FUTURE VALUE LIFETIME VALUE IFECYLE STATE

$17.01 $148.76 Ready to Buy

PROFILE PRODUCT RECOMMENDATIONS
Full Namea

Email

Phona

Location

Registration Sourcs
pckout Succoss
LAST PURCHASED

Excluced typas:
Excludad intarasts:

Froquancy

DV

$131.75

.4\‘\‘\

(L N




Content changes based
on who you’re sending to

Don't worry, we saved it for you.

We didn't want you to forget this...

Portobello Sofa

SHOP NOW

We think you'll like these too!

™™

T-Arm Squishy Sofa Ladbrook Sofa Beecroft Ottoman

SHOP NOW SHOP NOW SHOP NOW




Ecommerce R es u I TS

Conversion Transactions Revenue
Rate . .
25.13% % 42.45% 1 5719%4 | This approach to increased
1.36 vs. 1.09% 349 vs. 245 $96,65223vs.| CONversions, fransactions,

$6148921| & revenue.




Getting to the next best level

« Add to your email marketing
foundation

« Take the guesswork out of
data with AL

« Use predictive analytics and
automation to treat contacts
as individuals for best results



Final thoughts...




@

Thank YOU! Constant
Contact




