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Communication & Porsche Connect

�How do I pair my mobile phone to the PCM via Bluetooth®?
To connect a compatible mobile phone to the PCM, please make sure the Bluetooth® 
function is activated on both the mobile phone and PCM.

  1. �HOME > DEVICES > Search for new phone

  2. �Select a cellphone from the device list. A six-digit Bluetooth code is generated and 
displayed in the PCM system, and on the cellphone. 

  3. Compare the Bluetooth code in the PCM system and on the cellphone. 

  4. �If the Bluetooth code in the PCM and on the cellphone match, confirm. When the phone is 
successfully connected, the numeric input (KEYPAD   menu) is displayed in the PCM.

How do I activate Apple CarPlay® in my 911?
Apple CarPlay® must be selected when connecting for the first time. Apple Carplay can  
be connected via USB or wirelessly (see the previous section) when first pairing an Apple® 
device to the vehicle. 

Opening Apple Carplay in the PCM:

1. Connect the iPhone® to the USB type C port (A) 
in the armrest.

2. Confirm on the PCM display that you wish to use  
Apple Carplay. The available apps are displayed 
and Apple Carplay will open.

	 • �To go from a different menu item to Apple Carplay, 
select Apple CarPlay . 

Operating Apple Carplay in the PCM: 
All available apps can be operated via the touch display, the rotary push button and the  
Back button of the PCM. 
	  
	 • �To access the main menu with Apple Carplay , select the Home button  on the 

touch display.

	 • �To go to the main function of the PCM, select Apple Carplay  > PORSCHE or 
select a function (for example, MEDIA ).

Operating Apple Carplay via Siri®  voice recognition:

	 1. Press and hold the  button on the steering wheel.

	 2. Say the desired voice command. 
 
Ending Siri voice recognition: 
Check that Siri is active and waiting for a voice command. 
Press the  button on the control lever. A fading acoustic 
signal sounds.

NOTE:  Apple Carplay will only work on this vehicle if the noted conditions are met:  
iPhone 6S or later, iOS® 11.4 or later. Siri and Apple Carplay must be activated in the 
settings of the iPhone that is used. For flawless operation use original Apple USB type C 
lightning cables that are undamaged and that do not have a USB adapter.
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Communication & Porsche Connect

�How do I operate Android® Auto?

Opening Android Auto:

1. Connect the phone to the USB interface (type C) in the armrest.
2. Confirm the notice that Android Auto is being used (Android Auto is opened, and the 

available apps are displayed).
3. Follow the instructions on the phone.

Operating Android Auto with PCM:

All available apps can be operated using the touch display, the rotary push button and the 
Back button of the PCM.

1. To open the main menu in Android Auto, press the  button on the touch display 
of the PCM.

2. To switch to the main function of the PCM, select   > Android Auto Porsche, or 
select any function (e.g., ).

How do I make an emergency call in my 911?
Different emergency call systems may be used depending on model, country, and 
equipment. Help can be requested via the emergency call system in an emergency or in 
dangerous situations. Despite activated private mode, location information for the vehicle 
can be transmitted in the event of a breakdown or emergency call, and theft can occur.

Triggering an emergency call via SOS button: 
 
	 1. Open the cover plate by pressing on it.

	 2. Press SOS button A for at least one second. 
		  If the SOS button is pressed again for at  
		  least one second within six seconds, the  
		  emergency call is canceled.

	 3. If conditions permit, wait in the vehicle 
		  until the connection to the emergency 
		  call center is established. Light indicator B  
		  flashes green when the emergency call to  
		  the call center has been established. 
 
NOTE: If queries from the emergency call remain 
unanswered, rescue measures are initiated automatically.

Breakdown Call
Help can be requested via the breakdown call in the case of breakdowns or accidents.

Triggering a breakdown call:

▶     >  Phone     Tap  >  the keypad.

▶  Press the    button. To end the breakdown call, select    .

▶  If conditions permit, wait in the vehicle until the connection to the service center is established.

The breakdown call can also be triggered using the Porsche Connect App (availability 
dependent on country).

A
B

A. SOS button 
B. Light indicator
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What is a Porsche ID? 
Your Porsche ID is your universal Porsche account containing your personal data, contact 
information, vehicles, payment information, and much more. With a Porsche ID and your 
password, you can log in to most Porsche websites and apps. Your email address is your 
Porsche ID. Please contact us at 1-800-PORSCHE to receive an email invitation to create 
a Porsche ID.

What is My Porsche? 
My Porsche is the Porsche owners’ portal. After logging on with your Porsche ID, you 
can manage your garage of Porsche vehicles, their Connect services, and your personal 
information in My Porsche. In addition, you will be able to purchase vehicle-related 
products and services, discover local events, and learn more about the latest news from 
Porsche. Please visit porscheusa.com to log on to My Porsche.

What is Porsche Connect? 
With Porsche Connect services activated, you can enhance your vehicle infotainment 
experience with some of the following features:

• 	Emergency Call and Breakdown Call	 • 	Fuel Prices
• 	Online Map Updates for Navigation	 • 	Weather and News
• 	Online-based Voice Control	 • 	Apple Music®, Apple Podcasts®, Spotify®
• 	Real-time Traffic Information	 • 	Remote Services (i.e., My Porsche app functions)

If your Porsche Connect services have yet to be activated, please contact your Porsche 
sales professional or call us at 1-800-PORSCHE.

Enrollment: Activation & Registration
In-App Activation
Install the My Porsche app. From your email invitation, follow the in-app activation steps.

QR Code Activation/Login
For a more intuitive account setup process, pair your Porsche ID with your Porsche by
scanning the vehicle QR code with your smartphone and follow the Set-Up Wizard steps.

For additional assistance with your Porsche Connect services, please contact your Porsche 
sales professional or call us at 1-800-PORSCHE.

My Porsche App
Unlock the full potential of your Porsche experience. Immerse yourself further in the
dream car experience. Access more features. More convenience. More performance.
More Porsche. Download the My Porsche app on the Apple® or Google Play® Store.

Onboard Owner’s Manual
You can find more information on your vehicle 
and Porsche Connect in the Owner’s Manual in 
the Porsche Communication Management (PCM) 
under CAR   > CONTROL  > Manual

Notes on leaving the vehicle unused 
for long periods (T-Hybrid)
For idle periods of two weeks or longer:
• �Do not park the vehicle with a discharged high-voltage battery.
• �Make sure that the vehicle is not permanently exposed to direct sunlight. We recommend 

that you park the vehicle in a covered garage.
• �If possible, check the battery charge regularly so that the battery charge does not fall 

below 30%. If the charge level of the high-voltage battery falls below a defined threshold 
value, the emergency starting can only be carried out by a Porsche Center. For idle periods 
of two months: Run high-voltage battery for several minutes in SPORT PLUS driving 
mode before parking the vehicle to charge the high-voltage battery to be above 80%.
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NOTE: Some features described in this document are optional equipment and may not be fitted to your automobile.

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including, without limitation, the Porsche 
Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®, Macan®, Panamera®, Spyder®, Taycan®, PCM®, PDK®, 911®, 718®, RS®, 4S®, and the 
model numbers and distinctive shapes of the Porsche automobiles, such as the federally registered 911 and Boxster automobiles. The third party 
trademarks contained herein are the properties of their respective owners. All text, images, and other content in this publication are protected 
by copyright. No part of this publication may be reproduced in any form or by any means without prior written permission of Porsche Cars North 
America, Inc. Some vehicles may be shown with non-U.S. equipment. Porsche recommends seat belt usage and observance of traffic laws at all times.

© 2025 Porsche Cars North America, Inc. Printed in U.S.A.	 Model Year 2025 Shown

Porsche Customer Support may be reached at 1-800-PORSCHE for any questions  
or information on the Porsche owner services.

Want to know more about your Porsche? Download the My Porsche app on 
the Apple® App Store® or Google Play® Store.

Note: Please focus the camera of your mobile device on the QR code.


