
Where are the cup holders in the Macan?
Cup holders are located in the front center console, in the rear armrest, and in the doors.

NOTE: Only use containers that �t. Never put overfull containers in the cup holder.

Where are the 12-volt power outlets located?
12-volt outlets are located at the following positions, depending on vehicle equipment:

•  In the luggage area, on the driver’s side of the vehicle

• � Under the storage space inlay mat that is located between the shi�er and the cup holders

Where are the media and USB inputs located?

A  SIM card reader

B  SD card reader

C  USB ports (type C)

Is there anything I should know about the brakes on my Macan?
Because Porsche vehicles are engineered to be high-performance vehicles, you might hear 
your brakes squeal, but more importantly, you’ll feel them stop — at the drop of a dime. Scan 
to watch a video to learn more about your high-performance brakes. 

https://www.youtube.com/watch?v=fUNHb9O52WQ

NOTE: Please download a QR reader on your mobile device in order 
to scan the QR code. Focus the camera of your mobile device on 
the QR code. 
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Communication & Porsche Connect

A. Main menu

B. Sub-menu (Depending on the setting, 
the sub-menu is hidden and appears 
when your hand approaches the  
touch display.)

C. Home screen (Factory-set and 
individually set functions are displayed. 
Content from different categories can  
be individually grouped in tiles. A tile 
contains either a direct jump to the 
relevant menu or direct access to a 
function. A total of six different layouts 
can be configured.)

D. Back button

E. Context-dependent search

F. Header with quick selection  
(e.g., display of the selected media 
source. Tap to open the quick selection.)

G. Options and short options (most 
important settings) for each menu item.

H. Connection and status symbols  
(e.g., display of different functions  
and temperature or time display.  
Tap to open the quick selection.)

I. Info widget (When opened, the 
factory-set and individually set 
functions are displayed. Swipe  
vertically to change Info widget.)

How do I operate the Porsche Communication Management  
(PCM) system?
Many vehicle functions are operated and configured via the touch-based Porsche 
Communication Management (PCM) System. Major vehicle functions, such as navigation 
or driving options, are located along the left-hand navigation bar. This will appear whenever 
the driver’s hand nears the screen. The menus are operated by touchscreen in the same way 
as a smartphone. On the right side of the display, an info widget can be expanded, which 
enables the display and operation of navigation, current music, or climate control�.

A
B

C E F G H ID
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Communication & Porsche Connect

�How do I pair my mobile phone to the PCM via Bluetooth®?
To connect a compatible mobile phone to the Porsche Communication Management 
(PCM) system, please make sure the Bluetooth® function is activated on both the mobile 
phone and PCM.

  1. �PHONE  > Search for new phone

  2. �Select a cellphone from the device list. A six-digit Bluetooth code is generated and 
displayed in the PCM system, and on the cellphone. 

  3. Compare the Bluetooth code in the PCM system and on the cellphone. 

  4. �If the Bluetooth code in the PCM and on the cellphone match, confirm. When the phone is 
successfully connected, the numeric input (KEYPAD   menu) is displayed in the PCM.

How do I operate Apple CarPlay® in my Macan?
If you have an iPhone® device, Apple CarPlay® is a 
smarter, safer way to use your iPhone® in your car. 
It takes the things you want to do with your phone 
while driving and puts them right within the PCM 
display. You can get directions, make calls, send and 
receive messages, and listen to music. 

1. Connect the iPhone to the USB port (C) in the 
center armrest. Either port will work.

2. Confirm on the PCM display that you wish to use Apple CarPlay. The available apps  
are displayed and Apple CarPlay will open. The Apple CarPlay icon will display on  
the main menu bar when it is connected to the PCM system.

HELPFUL TIP: We recommend that you install the latest iOS® version for your iPhone.

NOTE:  Apple CarPlay will only work on this vehicle if the following conditions are met:  
iPhone 7 or later, iOS 12.2 or later. Siri® and Apple CarPlay must be activated in the settings 
of the iPhone that is used. For flawless operation use original Apple® cables that are 
undamaged and that do not have a USB adapter.
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Communication & Porsche Connect

What is a Porsche ID?
Your Porsche ID is your universal Porsche account containing your personal data, contact 
information, vehicles, payment information, and much more. With a Porsche ID and your 
password, you can log in to most Porsche websites and apps. Your email address is your 
Porsche ID. Please contact us at 1-800-PORSCHE to receive an email invitation to create 
a Porsche ID.

What is My Porsche? 
My Porsche is the Porsche owners’ portal. After logging on with your Porsche ID, you 
can manage your garage of Porsche vehicles, their Connect services, and your personal 
information in My Porsche. In addition, you will be able to purchase vehicle-related 
products and services, discover local events, and learn more about the latest news from 
Porsche. Please visit porscheusa.com to log on to My Porsche.

What is Porsche Connect? 
With Porsche Connect services activated, you can enhance your vehicle infotainment 
experience with some of the following features:

• 	Emergency Call and Breakdown Call	 • 	Fuel Prices
• 	Online Map Updates for Navigation	 • 	Weather and News
• 	Online-based Voice Control	 • 	Apple Music®, Apple Podcasts®, Spotify®
• 	Real-time Traffic Information	 • 	Remote Services (i.e., My Porsche app functions)

If your Porsche Connect services have yet to be activated, please contact your Porsche 
sales professional or call us at 1-800-PORSCHE.

Enrollment: Activation & Registration
In-App Activation
Install the My Porsche app. From your email invitation, follow the in-app activation steps.

QR Code Activation/Login
For a more intuitive account setup process, pair your Porsche ID with your Porsche by
scanning the vehicle QR code with your smartphone and follow the Set-up Wizard.

For additional assistance with your Porsche Connect services, please contact your
Porsche sales professional or call us at 1-800-PORSCHE.

My Porsche App 
Unlock the full potential of your Porsche experience. Immerse yourself further in the  
dream car experience. Access more features. More convenience. More performance.  
More Porsche. Download the My Porsche app on the Apple® or Google Play® Store.

Onboard Owner’s Manual
You can find more information on your vehicle and 
Porsche Connect in the Owner’s Manual in the 
Porsche Communication Management (PCM) 
under ▶    ▶  Owner’s Manual
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NOTE: Some features described in this document are optional equipment and may not be fitted to your automobile.

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including, without limitation, the Porsche Crest®, 
Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®, Macan®, Panamera®, Spyder®, Taycan®, PCM®, PDK®, 911®, 718®, RS®, 4S®, and the model 
numbers and distinctive shapes of the Porsche automobiles, such as the federally registered 911 and Boxster automobiles. The third party trademarks 
contained herein are the properties of their respective owners. All text, images, and other content in this publication are protected by copyright.  
No part of this publication may be reproduced in any form or by any means without prior written permission of Porsche Cars North America, Inc.  
Some vehicles may be shown with non-U.S. equipment. Porsche recommends seat belt usage and observance of traffic laws at all times.

© 2023 Porsche Cars North America, Inc. Printed in U.S.A. 	 Model Year 2023 Shown

Want to know more about your Porsche? Download the My Porsche app on 
the Apple® App Store® or Google Play® Store.

Note: Please focus the camera of your mobile device on the QR code.

Porsche Customer Support may be reached at 1-800-PORSCHE for any questions  
or information on the Porsche owner services.


