












What is a Porsche ID? 
Your Porsche ID is your universal Porsche account containing your personal data, contact 
information, vehicles, payment information, and much more. With a Porsche ID and your 
password, you can log in to most Porsche websites and apps. Your email address is your 
Porsche ID. Please contact us at 1-800-PORSCHE to receive an email invitation to create 
a Porsche ID.

What is My Porsche? 
My Porsche is the Porsche owners’ portal. A�er logging on with your Porsche ID, you 
can manage your garage of Porsche vehicles, their Connect services, and your personal 
information in My Porsche. In addition, you will be able to purchase vehicle-related 
products and services, discover local events, and learn more about the latest news from 
Porsche. Please visit porscheusa.com to log on to My Porsche.

What is Porsche Connect? 
With Porsche Connect services activated, you can enhance your vehicle infotainment 
experience with some of the following features:

• 	Emergency Call and Breakdown Call	•	Fuel Prices
• 	Online Map Updates for Navigation	• 	Weather and News
• 	Online-based Voice Control	 • 	Apple® Music, Apple® Podcasts, Spotify®
• 	Real-time Tra�c Information   	 • 	Remote Services (i.e., My Porsche app functions)

If your Porsche Connect services have yet to be activated, please reference the enrollment 
methods below.

Enrollment: Activation & Registration 
In-App Activation 
Install the My Porsche app. From your email invitation, follow the in-app activation steps.

QR Code Activation/Login 
For a more intuitive account setup process, pair your Porsche ID with your Porsche by 
scanning the vehicle QR code with your smartphone and follow the Set-up Wizard steps.

For additional assistance with your Porsche Connect services, please contact your Porsche 
sales professional or call us at 1-800-PORSCHE.

My Porsche App 
Unlock the full potential of your Porsche experience. Immerse yourself further in the
dream car experience. Access more features. More convenience. More performance.
More Porsche. Download the My Porsche app on the Apple® or Google Play® store.

Onboard Owner’s Manual
You can �nd more information on your vehicle 
and Porsche Connect in the Owner’s Manual in 
the Porsche Communication Management (PCM) 
under CAR   �  CONTROL   �  Manual

Communication & Porsche Connect
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Cayenne E-Hybrid Features

What do I need to know about the different E-Hybrid driving modes?
E-POWER Mode 
The E-POWER driving program is activated by 
default and allows driving purely on electric power. 
After the ignition is switched off, the selected 
driving mode automatically switches back to 
E-POWER when the prerequisites for this driving 
program are met. The electric range depends on 
the driving style, the climatic conditions, and the 
use of energy-intensive loads.

The availability of electric power is indicated  
through this icon . This indicates you can  
drive via the E-POWER mode.

HYBRID Mode 
Three different operating modes, HYBRID AUTO, E-HOLD, and E-CHARGE, are available in  
the HYBRID driving mode:

	  • �HYBRID AUTO mode: HYBRID AUTO mode is activated by default. It enables the most 
efficient operation of the vehicle to be predicted taking into consideration route-specific 
data from the navigation system and the current speed. HYBRID AUTO mode is 
automatically activated as soon as the high-voltage battery charge is too low for 
operation in the E-POWER driving program.

	 • �E-HOLD mode: E-HOLD mode enables the currently available high-voltage battery 
charge to be deliberately maintained so the vehicle can run purely on electric power  
later on, for example. Boosting and restricted electric driving are still possible in this 
driving program; however, this can result in fluctuations in the charge.

	 Activating E-HOLD mode: 

	 ▶  Vehicle    ▶  Drive  ▶  Hybrid mode  ▶  E-HOLD

E-CHARGE Mode 
In E-CHARGE mode, the high-voltage battery can be charged while driving. This mode is 
useful for specifically increasing the electric range, particularly on journeys with a high level 
of combustion-engine driving. The high-voltage battery can be charged when driving on a 
highway, for example, so that an urban route can then be driven using purely electric power. 
When driving in the city, the high-voltage battery is not charged using the combustion.

Activating E-CHARGE mode: 

▶  Vehicle    ▶  Drive  ▶  Hybrid mode  ▶  E-CHARGE

SPORT Mode 
The combustion engine is always in operation in SPORT mode. Also adjusts the control 
systems toward higher emotionality and dynamics during everyday driving. The high-voltage 
battery is charged to the minimum level to provide the boost function.

SPORT PLUS Mode 
The combustion engine is always in operation in SPORT PLUS mode. Maximum performance 
for race-like operation. The charge level of the high-voltage battery is maintained at least 
30% to enable more frequent and longer boosting.

▶ �Turn the mode switch to the left or to 
the right to the desired driving program.
 �• �The last driving program is displayed 

in the instrument cluster.
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Cayenne E-Hybrid Features
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How do I open the charge port door and begin the charging process? 
The charge port door is located on the left side  
of the Cayenne, right past the rear passenger door. 
Before opening, ensure the transmission is in the 

 position, the ignition is switched off, and the 
vehicle is unlocked. 

  1. �Open the charge port door by pressing 
on the rear part of the door as shown in 
the first image. 

  2. �Press the release button (arrow) and insert 
the vehicle plug into the charge port. After 
letting go of the release button (arrow), the 
vehicle plug is now locked and the charging 
process will begin. A light indicator B and C 
will show the state of charge of the battery 
and the locking status of the plug.

  3. �To end the charging process, press button C. 
To remove the plug, simply press the release 
button (arrow) and disconnect the cable 
within 20 seconds.

Button A: Starting fuel tank ventilation and 
releasing filler flap (E-Hybrid vehicle)

E-Hybrid vehicles: Press button 
A in the driver’s door to start tank 
ventilation. The fuel tank venti-
lation status is displayed on the 
instrument cluster. When fuel tank 
ventilation is complete, an acoustic 
signal sounds and the filler flap is 
released. If fuel tank ventilation is 
not completed successfully, button 
A can be pressed a second time in 
order to start fuel tank ventilation 
again.
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NOTE: Some features described in this document are optional equipment and may not be fitted to your automobile.

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including, without limitation, the Porsche Crest®, 
Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®, Macan®, Panamera®, Spyder®, Taycan®, PCM®, PDK®, 911®, 718®, RS®, 4S®, and the model numbers 
and distinctive shapes of the Porsche automobiles, such as the federally registered 911 and Boxster automobiles. The third party trademarks contained 
herein are the properties of their respective owners. All text, images, and other content in this publication are protected by copyright. No part of this 
publication may be reproduced in any form or by any means without prior written permission of Porsche Cars North America, Inc. Some vehicles may be 
shown with non-U.S. equipment. Porsche recommends seat belt usage and observance of traffic laws at all times.

© 2023 Porsche Cars North America, Inc. Printed in U.S.A.	 Model Year 2024 Shown

Porsche Customer Support may be reached at 1-800-PORSCHE for any questions  
or information on Porsche owner services.

Want to know more about your Porsche? Download the My Porsche app on
the Apple® App Store® or Google Play® Store.

Note: Please focus the camera of your mobile device on the QR code.


