© Training

.~ Describe topic

Create a refresher course on
front of house service

© COURSE

Front of house service

Better



It's time to leave the classroom
and put training into practice



SafetyCulture Training allows you to easily

Automate your Deploy training Assess knowledge Track performance and
inductions & digitally on-the-job overall compliance
onboarding

SC Better



Training

What training do you conduct
weekly at your organisation?

Better



There are so many ways
you can use Training

Anti-harassment Onboard new hire - -
D ot Tt s

SC Better




From large-scale compliance to the
small daily tasks

9:41

Training

Identifying Hazards
i Refresher

Training Matrix

e (4] °
Q ° °

Procedural guides for safe

Training for your
and efficient work

Frontline

e Organization-wide compliance e Easy-to-access resources

e Increase productivity and safety

e Record and track all training activities
e Proficient and confident team members

e Standardise quality across the company

Better



Training

Putting the Al into TrAlning

Better



Create with Al

Power up with our integrated Al tools making course creation a breeze.

Create new courses

Generate engaging courses and lessons
with a click of a button. No research or
brainstorming required.

Speak your team’s language

Instantly translate your course into 100+
languages with AI Translate.

Digitize your workplace

Convert static docs into dynamic,
interactive training by uploading or
snapping a photo or a file.

Quick text editing

Go from dull to engaging in just a click.
Rewrite, adjusting tone, extend or reduce
text with Al Text Editing.

Expand courses

Use Al to suggest new lessons, slides, or
populate question & games slides.

Platform excellence

We turn insights into action by
suggesting courses from trends in the SC
analytic suite.

Better



Available

Professional course
narration with Al

From script to voice, instantly Make learning stick
Instantly generate professional voice overs without the need for manual recordings or external voice

Enhance comprehension with natural Al voices that help frontline workers of all literacy levels grasp
talent.

and retain critical information.

1] 0:15/1:12 c— le / Danielle

SCRIPT US / Female (Danielle)

Before operating the forklift, ensure
that you are familiar with the
operating controls and safety devices.

US / Male (Stephen)
Make sure the forklift is suitable for

British / Female (Amy)
the load to be lifted or moved.

British / Male (Arthur)
VOICE

US / Female / Danielle

Cancel Apply

Australian / Female (Olivia)

New Zealand / Female (Aria)

-
!



Training

Feature look ahead

Better



Dynamic assignment:

For when you're too lazy
to create 900 groups

It's faster, more targeted.
We're closing the gaps.

It makes us Enterprise ready.

Dynamic assignment

People that match the following
Where i= Jobtitle v
and v | B Datehired v
and & Reportsto v

T Job title v

i= Contract type v

is

before

is

contains

is not.

Operations X  Technicians X

B 2Aug 2025

Sam Collins X

Manager X

Full time X

Engineering X

Mark

Cancel Save

Better



Rigger Site Orientation

EG CREDENTIAL

Working at Heights

To do

Worker Onboarding

) \-Nhite Card
An automated workflow that guides workers

through uploading the required credentials and
completing role-specific training—with a record
of completion available in their user profile.

To do

© TRAINING

Site Safety Training
Todo [ Duejul 31

© TRAINING

Employee Policy

Todo [ Duejul 31

(e ONBOARDING

In development Closed Early Access Launch October Rigger Site Orientation

Completed 20 Jan 2025 Completed

SC




Worker experience 8

Complete

onboarding

Worker
Lite seat, Full Seat

Training Permission
Access

Onboarding

Site orientation

Complete all items from the list below to
complete this onboarding.

Quick access

2 of 4 completed

S CREDENTIAL

Heavy Vehicle Licence

Scan Here

i

Completed

© COURSE

Workplace Safety Fundamentals

B Dec 21 In progress

EQ CREDENTIAL

Driver license

1990000

© COURSE
Safe Site Entry & Unloading
Procedures

& Dec 21

Better



Let’s look at the following workflows

Frontline worker Line Manager

Accessible information to Keep teams in the loop, on
work safely and efficiently track, and compliant

Better



Day in the life of a
Warehouse worker

< Rigger Site Orientation
9:41

5 CREDENTIAL

Traini ng Working at Heights

Todo

Manage G CREDENTIAL
White Card

Todo

© TRaINING
Site Safety Training

Certificate of
Achievement

Todo 3 Duejul 31

© TRAINING :
Employee Policy g B 3 a & HEADS UP

Todo £ Duejul 31

A message for you all

Transpo
Control & Logistics

© 4 Courses © 3 Courses

—< Rostered >—< Onboarding Assigned >—< Checklist >—< Heads Up + Lesson >—< Refresher >—

Worker assigned to a new area Scans QR code on equipment Performs a quality check using Following an incident on the At the end of his day, with a few

of the warehouse covering a to pull up employee Inspections checklist.Results warehouse floor the prior day, minutes to spare, worker
shift for a fellow worker. Is able onboarding flow are stored alongside Training all workers receive a Heads Up completes a few refresher courses
to bring up a path of relevant and tasks for comprehensive asking them to complete a to upkeep or retrain skills.
courses to that location & role. reporting. quick refresher on incident

response best practices.

SsC Better



Forklift Training

rapractical

Group Training

Group Training used to track
attendance at morning site
briefing

Day in the life of a

Line Manager

Matt Adams

Full seat

Credentials

Emergency First Aid

CPR Level C Expired

National Security Check

Credentials review

Quickly reviews if staff
credentials are valid and
required pre-training has been
completed

& HEADS UP

A message for you all

Heads Up

Broadcast message to his/her
team to remind them of an
important update

Assess

Perform a job observation
using Practical Assessments
(our built in evaluation tool),

uploading photo/video
evidence and pass/fail result

MANAGER

Training Matrix

Matrix

Manager views reports and
Training Matrix to understand
training requirements and
compliance status.

Better



PLAY FISHBOWL VIDEO
AND GO INTO INTERVIEW

Better



