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First-time visitors
 a lack 

of clear expectations guidance on navigating

to Microsoft’s East Parking Garage currently face a 
less-than-desirable experience upon arriving at the campus due to

 and  the vast and complex 
parking infrastructure. 
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Problem
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Copilot for Parking

navigating their arrival and parking 
experience
positive and productive

 leverages Copilot AI as a digital parking companion that 
supports visitors in preparing for their visit, 

 during their campus visit. The system ensures their focus is on a 
 visit to Microsoft Redmond.

Copilot for Parking 
An AI-powered visitor parking companion that 
improves the arrival experience for first-time 
visitors at Microsoft's Parking Garage
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Key Features

Process

Oct 2024

Primary Research

Secondary Research

Identify Stakeholders

Nov - Dec 2024

Concept Ideation

Journey Map

Jan - Feb 2025

Prototype Iterations

Hardware Development

Software Development

Mar 2025

User Testing

Prototype Evaluations

Real-time Availability Updates
Get instant parking availability 
updates for a smoother, more 

efficient experience

Smart Parking Recommendations
Personalized parking recommendations 

with dynamic map views based on 
needs and preferences

Register. Park. Record. 
Pre-register your vehicle, 

automatically log your parking spot, 
and streamline visitor check-in

�� Challenges in locating the destination

�� Lack of engagement with company values

�� Generic and unmemorable experience

�� Lack of clarity on time expectations

Current State Desired State

�� Effortlessly get the exact information at the right time

�� Personalized and memorable moments

�� Gain better control over parking time estimates

�� Ensure a positive, brand-aligned first impression

Copilot for 
Parking

high 
impact

low 
impact


