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About this story

This is a visual story abou
the Quiet Room at Sydne
Airport T1 International.

This story helps me know what
to expect before | visit.

| can ask someone to help me read
this story.

| can ask Sydney Airport staff for help.




Why might | use
the Quiet Room?

The airport can be bright, loud
and crowded.

If | feel overwhelmed, | can use
the Quiet Room.

The Quiet Room is a calm place
where | can take a break and res
before my flight.

Go to next page —

Welcome to
Sydney’s Airport
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can collect a sunflower lanyard at an
Airport Information Desk before | check in.

Lanyards are provided for free.

o not need to wear a sunflower
anyard to use the Quiet Room

can ask a friendly Sydney Airport
Ambassador for help locating the room.
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Where Is the
Quiet Room?

The Quiet Room is in Sydney Airport
T1 International Terminal.

It is after security screening
and customes.

It may take a few minutes to walk there.

Go to next page —

m Quiet Room logo.
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| can follow signs for the Quiet Room.

If | cannot find it, | can ask a staff
member to help me, or | can look
for the sunflower symbol.

Quiet Room logo.
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Booking before &= i _ o
my Visit - IR =

| can book the Quiet Room before
| come to the airport. This helps me
feel prepared for my journey.

Step 1 - | will go to the website: > 74 _
sydneyairport.com.au/quiet-room \4 7 "“' \. S

Step 2 - | will follow the instructions on
the website to make a booking.

Step 3 - | will keep my booking details
with me when | visit the airport.

This helps me to: — know where to go 270 1IN NUTIG |
— know what to do 270\ /)|

— enter the Quiet Room Tl ( ( \W
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more easily when \& S
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| arrive at the airport. S

S

If | need help with my booking, | can contact the team Y,
at Sydney Airport by emailing accessibility@syd.com.au
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https://sydneyairport.com.au/quiet-room
mailto:accessibility@syd.com.au

How do | enter
the Quiet Room?

If | have booked ahead, | will use
my booking details to enter.

If | have not booked, | will use the
QR code at the door.

| will follow the instructions on my
phone or device.

| will get an access code.

| will enter the 4-digit code on the
keypad at the door.

When the door opens, | will go inside.

If | cannot use the QR code or my
phone, | can ask staff for help.
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Suitable for
Hidden
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What | will
see inside the

Quiet Room

The Quiet Room is free for passengers
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— soft or dim lighting

to use. [
Inside the Quiet Room | might find: | 1l
| 1l

— comfortable seats

— booth areas with curtains for privacy
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How | can use
the Quiet Room

| will sit quietly.

| can use the space to feel calm
and ready for my flight.

| can use my own headphones,
fidgets, or comfort items.
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Guidelines

for using the

Quiet Room

Everyone must follow these guidelines.

Staff may ask people to leave if the

rules are not followed.
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Room purpose

This is a calm space to
take a short break, reset,
and recharge before your
journey begins.

Capacity

We can welcome up to 4
people at a time to ensure
everyone has enough space,
group visits are not suitable.

Time limit
To give everyone a chance

to use the room, please keep
visits to 45 minutes or less.

Food and drinks

To keep the space clean
and welcoming, only water
is allowed.

P

Safety

If you need help in an
emergency, please contact
airport staff. CCTV is in place
for everyone's safety.

Supervision

Children under 18 should always
be accompanied and supervised
by a responsible adult.

Flight awareness

Flight information is
on-screen, with no audible
announcements. Please
monitor your boarding time.

Respect

Please be mindful of others
and help keep the space
peaceful for everyone.
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If | need help

If | feel worried or overwhelmed,
| can ask for help.

Using the

Here are a few simple guidelines

qu iet room to help you feel at ease

The Quiet Room is a calm Room purpose Safety
TR | PR DERERT AR AL R L R G O . iR R space for passengers. This isabcalm spaceto;ake 4 If you need help in an
U LRERTE AF G0t 8 DT R Sl P (A I R R a short break, reset, an emergency, please contact
o o o L L LR R R | R All users are asked to follow recharge before your airport staff. CCTV is in place
There are signs and instructions TR R trcsc ouiceines, ana st oamay g oayonss e
AR T gl  RRRL B IR =~ May request passengers Capacity O Supervision
o AR L Y \ AR R A to vacate if the rules are We can welcome up to 4 % Children under 18 should
In the room DO URIEE R L R il 1 ._ not observed Il people at a time to ensure always be accompanied
° x AR 1 LA R ' | ’ everyone has enough space, and supervised by a
TR ERLR IR ) PR ) _ :_ Access is available to all group visits are not suitable. responsible adult.
MRS 8 AR BRTE VLY passengers; however, priority Time limit Flight awareness
I d h I d HE B L 7] i fIRi It is given to neurodivergent 45 To give everyonez;chanf: Flight information isg[\-
AR R A HL i WL , - : to use the room, please keep screen, with no audible
Ca n rea t ese ru eS a n use AR A b4 AR R | traVF—_‘”erS and those neeFilng visits to 45 minutes or less. announcements. Please
R A At Qi a quiet space for wellbeing. monitor your boarding time.
the room in a respectful wa UL R S Foodanddrinks () _ Respect
p u Y° AL E L BT R {1l 18 £ Tokeepthe space clean é Please be mindful of others
TR B it AL RN MY A R d T and welcoming, only water and help keep the space
il (L [ F I T _ is allowed. peaceful for everyone.

| will also find information about
my flight on the screen provided.

| will follow the instruction to call

for help on the red sign.

O g— T For all emergencies
Go to next page — M T CALLg

9667 9090

You are in
Terminal 1
Airside
Quiet Room
Lifestyle
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When | am ready to leave, | will press
the green button to open the door.

| will take my belongings with me.

| will leave the room clean and tidy.

| will put the furniture back where it was.

5/

Emergency Exit

In case of
emergency or
sliding door
failing to open
Break glass to
release door
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Sharing the
Quiet Room

Sometimes | may be in the Quiet Room
on my own.

Sometimes other people may need to
use the Quiet Room at the same time.

f someone else comes into the Quiet
Room, | do not have to leave.

do not need to talk to anyone else in
the Quiet Room, it just means | must
share the space.

| can share the space with others.

| can use a booth if | need privacy
in the Quiet Room.

SYD




Contact

If | need help at the airport, | can speak
to a staff member, or | can locate an
Ambassador wearing a Blue Jacket at
one of the Airport Information Desks.

| can also share any feedback with
Sydney Airport. | do this by sending
an email to accessibility@syd.com.au.



mailto:accessibility%40syd.com.au?subject=Sydney%20Airport%20Quiet%20Room%20Feedback
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